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When going gets tough, the tough get going 

Thousands of children go missing each year. Children go missing due 

to a number of possible reasons such as abduction or kidnapping, 

trafficking, lost children, running away from home due to conflict 

with family or living in a difficult and aggressive environment.  

Large numbers of missing children end up on the streets in acute 

poverty. Many are forced to engage in unlawful activities. They are 

extremely vulnerable and easily exploited. In the year 2018-2019, 

CHILDLINE received approximately 32,000 cases of missing and 

runaway children each.  

CHILDLINE 1098 is 24X7, emergency, toll-free helpline for children who are in distress. The CHILDLINE 

ground level rescue teams ensure that every child is safe and secure even in tough situations.  

CHILDLINE 1098 has safely restored a missing child with his parents during the lockdown of the COVID-

19 pandemic. One day before the lockdown began; CHILDLINE 1098 received a call reporting a missing 

child who was unable to speak and was at Delhi Gate, Ghaziabad, UP. The team members immediately 

rushed to the location and found the child, Rohan (name changed to protect identity), 17, alone.  

Since the child was unable to communicate, CHILDLINE took the child to the Ghaziabad police station. 

Even the police could not get any information from him. As per the protocol, the child was produced 

before the Child Welfare Committee (CWC). Though the child was supposed to be sent to the shelter 

home in Bijnor, UP, the chairperson decided that the boy should be quarantined at a hospital as a 

preventive measure due to COVID-19 pandemic.  

Since the boy did not show any symptoms, the doctor at the MMG hospital in Ghaziabad was not keen to 

quarantine the child. However, post continuous persuasion from CHILDLINE, the boy was quarantined at 

the hospital. While the child was in quarantine, the CHILDLINE team member remained with the child 

and managed to get the contact details of the child’s family and inform them. The child’s family managed 

to reach Ghaziabad, despite the limited transport facility. After the due diligence process was completed, 

Rohan was reunited with his family. 

 

 

Resources and information on Covid-19 
https://www.childlineindia.org/a/covid19 
Donate to CHILDLINE and support our efforts to protect and rescue children. 
https://www.childlineindia.org/a/fundraiser_campaign /168477 
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