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In the little world in which children have their existence whosoever brings them
up, there is nothing so finely perceived and so finely felt, as injustice. It may be
only small injustice that the child can be exposed to; but the child is small, and its
world is small, and its rocking-horse stands as many hands high.

- Charles Dickens , Great Expectations (Chapter &)



MNIGHT & DAY

CHILDLIMKE is 2 national, 2647, fras, EMergency, phone oulreach sensce for chilldren ln nead of cane and pratection, Lnking them 1o
lang term rehabilitation Any childiconcerned adult can call 10938 to access the CHILDLINE service at any time of the day or night.

VISION

A child-friendly nation that guarantees the fghts and protection of all children

MISSION

CHILDLUIMNE will reach out to every child in need and ensure their rights and protection through the four C's
systems through active advocacy

thraugh integrated efforts between children, the state, civil society, corporates and community to build a child
friendly social order.

through technaology to reach the ‘last mile'.

to make child protection everybody's business
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The four C's of CHILDLIME form the foundation on which we work. From our day-to-day organizational
activities to our long term viskon, all are carried out in compliance with these pulding principles,
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LETTER FROM THE EXECUTIVE DIRECTOR

It gives me great pleasure to present to you the CHILDLINE India Foundation [CIF] Annual Report
2011 - 2012,

We have much to be proud of -CHILDLIME has crossed the 200 cities mark, having expanded to 204
locations as of March 31, 2012, More importantly, with 458 CHILDLIME partners, it has significantly
enhanced the community of pratection for a child in distress, Nearly 2.4 million calls were recelved
nationally from children and concerned adults,

The year saw one of CIF's long drawn advecacy initiatives with the telecom sector yield result, The
DOT kssued a notification changing the status of 1098 fram Categary 2 to Category 1 in the National
Humbering Plan making it mandatory for every telecom service provider to open connectivity to
1098, In addition, DOT also changed the status of 1098 fram local level to unrestricted access, making it possile to terminate calls
on 1098 at amy COC location in the country,

To mark a milestone of 15 years, CIF organised the CHILDLINE National Partnership Meet of Directors in January 2012. The Meet
focused onm emerging and critical areas of Child Rights and Child Pratection in India to widen the discourse and draw out a national
agenda for the nebwork The sessbon on Political Econary B Child Rights was particularly engaging as it enabled participants to view
thelr wark in the field using a wide angle lens, covering national and intemational political-econamic imperatives and drivers that
irmpact the situation and status of children,

The year also saw the release of CIFs publication: "The Everywhere Child Praject.. A child friendly place In every space’, 2 Kational
Study on Child Protection Mechanisms by Dr. Syeda Hameed, Member Planning Commission She commended the Study on its fresh

approach and hoped to present it at various discussbon forums to evolve a framewark for strengthening Child Protection systems.

To study how systems impinge on children in meeting their needs, The Everywhere Child Project took on the concept of "spaces”
to set up an inguiny on how child friendly these spaces are and how the child reports experiences within these spaces (school, the
health systern, police, public transport system etc), A major contribution of the study Is the standards of services develaped for
each system using existing gubdelines and adding to them. We hope this meaningful publication will be widely used by a variety of
audiences such as policy makers, duty bearers, academiclans, activists and soclal warkers.

In conclusion, the achievements of 2010 - 11 give us reason for optimism, but not for complacency. We have to deepen our
Intervention even as we increase our reach. Some of the tasks ahead are to upgrade counseling skills, increase efficlency of
response, increase grassroots outreach, develop stronger community vigilance, despen our engagement with the allled systems,
develop issue specific interventions to reach under served children such as political refugees, mentally challenged children, victims
of riots, victims of disaster and victims of sewual abuse amongst others, Above all, we need o stay focused and sensitive to the
needs aof the child on the ground and tweak our services to match their needs,

| wiould Like o place on record my thanks to the tearm at CIF and the CHILDUNE netwark for thelr tireless effort to protect children,
sometimes In the most difficult arcumstances, to the Governing Board for their contimuous support, o our CHILDLINE Dosts whose
contributions big and small push us to strive further and finally our gratitude to the Ministry of Waomen and Child Development for
thelr belief in the CHILDLINE model of Public-Private Partnership and thelr continuing faith in our ability to deliver a quality service,

Kajol Menon
Exgcutive Direchor, CHILOWINE Indig Foundotion,

A PULSATING PARTNERSHIP

We take this opportunity to acknowledge the unflinching support we have consistently received from the Ministry of Women
and Child Development, Government of India. That we have been able to funchon efficently and achieve what we set out to do,
owes Llargely to their support.

They spurred us on; they extended help and cooperation and most impartantly, believed in our akility to deliver. We thank them
for instilling their faith in us.






ACTIVATING STAKEHOLDERS IN CHILD PROTECTION

CHILDLINE India Foundation (CIF) aims to strengthen and systemize Child Protection in India
through its collaborative/collective efforts with the Government of India, State Governments and
Civil Society organizations in order to make children’s issues a priority on the national agenda.
CIF also believes in catalyzing learning ‘on the ground’ through its far-reaching partner network.
It is through learnings and discussions with our partner organizations that CIF develops universal
programmes and protocols towards an effective Child Protection practice.

Meeting on Anti Human Trafficking for Stakeholders in Child Protection, Gundur, Andhra Prodesh

EAST

Cuttack

Based on a request made by CHILDLIME Cuttack, the Child Welfare Committee (CWC] members made a visit to unregistered
homes in Cuttack and submitted a report to the Woman and Child Development (WD) Department. As a2 response to the report,
the WD Department issued a circular to the respective Collectors stating that the unregistered homes must b identified and
registered under the Juvenila Justice (11} Act and must also run properly.

A concept note and letter was submitted by CHILDLINE for making a provishon for "Child Rights cells’ in every schoo in those
cities where CHILDLINE was operatienal. In turm, a letter was issued by the Commissboner cum Secretary, WED Departrment,
Orisza to the Principal Secretary, Scheol and Mass Education Department for making this concept a realiby.

Burdwan

In & seminar organised by the Police Administration of Purbosthali, Burdwan, CHILDLIME took part inm the session on "Domestic
Violerwce = impact on children’. The Llocal MLA, {Member of Legislative Assembly), District Police Officer (DPO} - Burdwan, Block
Development Officer (BDO) Purbosthali, and the Panchayat Pradhans, Sabhapoti, and various Panchayat Samiti members were
also present. More than 350 pecple in the local area were made aware on the subject CHILDLINE Burdwan also attended a
conference on the issue of "Human Trafficking’ organised by the Dhistrict Police.

Kolkata
& training was conducted for members of the Child Welfare Commbttees, luvenile Justice Boards, District Social Welfare Officers,

Pratection Officers, Members of District Legal Ald Authorities and NGOs from all ower West Bengal on the role of stakeholders in
implemeanting the 1] Act

Paschim Medinipur

CHILDLINE Paschim Medinipur has been appointed member of the Standing Cornmittee, Paschim Medinipur Zilla Parishad under
the Mari-0-%ishu, Tran-0O-Janakabyan Sthayee Samity. The team is reguired to attend meetings every month and address child
related issues at the forum.

The Chief Medical Officer of Paschirm Midnapur has issued a circular to all health centres to provide free and prioritized treatrent
to cases referred by CHILDLIME.

Ranchi

The issue of substance abuse amongst children in Ranchi was addressed at a meeting held by NIPCCID, CIF and Samadhan. “Those
between 5§ and 18 years are felling prey to addictions such as smiffing glue, lodex and petrol rresponsible family members,
tension im family and poverty lead them to substance abuse,” said DrMLK. Tah, Director, CHILDLIME Ranchi “Children get cash
through petty theft at night, another wornying offshoot of substance abuse,” he added. While throwing Llight on preventive
strategies, itwas decided that a sustained campaign with help from the Police was the need of the hour. Firstly, parents’ keeping a
tharough check on their children was necessany. Secondly, the introduction of & youth group including children's activities would
assist in peer groups counseling children and further thwart the issue of substance abuse.

Aizawl

The Sub-divisianal Education Officer, Aizawl has instructed education institutions to collaborate with CHILDLUMNE to develop Child
Protection systems in every school,

Bhubaneswar/Puri

The Principal Chiel Secretary of Odisha has instructed the Chief General Manager of the Rallway Station te provide space to
CHILDUINE to install a kiosk at Bhbhaneswar and Puri Railway Stations in an effort to provide better services for children,

Odisha

The Commisskoner cum Secretary, WCD Departrment has Issued a circular to the Commisstoner of Police, Bhubaneswar and
Cuttack for activation of a Mahila and Sishu desk at every police statbon in both the districts.

North 24 Parganas

CHILDUINE participated in a meeting with the Anti-Human Trafficking Unit in North 24 Parganas. A plan was formulated to raise
awareness on the issue of trafficking in the trafficking-prone blocks of the district, utilizing resources from the District Child
Protection Society.

Murshidabad

Ag per directions ghoen in b circulie by the Deputy Superintendent, Murshidabad, all Police Stations are to creabe child-friendly
corrers with funds frorm the Home Department and in consultation with CHILDLINE
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Kollam

With a focus on C5A4, CHILDLUNE Kollam conducted a workshop at the Yeroor Police Station to better acquaint the Police personnel
with how to tackle C5A specific cases.

Thrissur

CHILDUME Thrissur conducted & C3A swareness programmes in 33 schoals, ot Kodakara Black in association with Sarva Shikha
Abhiyan (3541 Juniar Public Health Murses (1PHN), ASHA workers, Teachers, Parent Teacher Association (PTA) and the Police,

Calicut

CHILDUME advocacy with Muslims has lead to awareness on C34 after Friday prayers, and information on C3A4 to the Madrasa
Managements.

Kochi

CHILDUMNE Kaochi in association with NRHM arganized for a programme on mental health awareness for schoals. This awareness
programme focused on positive mental health and prevention of sexual abuse. Trainings were conducted for school teachers,
social work students and parents in crder to better eguip children to protect themsslves.

Gulbarga

Transpaortation systems form a key link in tracing missing/runaway children. The Morth Karnataka State Transport Corporation
sanctioned permission to allow a CHILDLINE booth at the Gulbarga bus stard, in order to establish immediate contact with
children who may need protection.

Tiruvannamalai

The Health departrent in Tinevannamalal has ghven permission to CHILDLINE to conduct awareness programmes anldas in all
Public Health Centres,
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Nagpur

In wiew of the fraught state of affairs in children's institutions in Nagpur, the District Ofhcer of the Department of Women and
Child Development, Nagpur District sanctioned permissions to the CHILDLINE tearn to onganize life skill training activities with
the children, Every Saturday, these sessions are conducted at the Government Observation hame far boys, Certified Schoals for

Boys, and Remand hame for girls at Patankar Chowk in Nagpur,

Ahmednagar

In view of the commendable work done by CHILDLINE to protect children, the WCD District authorities in Ahmednagar have
provided access to CHILDLINE to interact with children residing in shelter homes and extend their support to the authorities of
these homes,
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Littar Pradesh

The Additional Director General of Police Railway, Uittar Pradesh has instructed all Superintendents of the Raitway Police to
ensure awareness of CHILDLIME at all chowkis and stations, including a display of the list of all CHILDLIME Partrer organizations

in UR

Himachal Pradesh

CHILDUIMNE Himachal Pradesh had a meeting with the Chief Justice, Himachal Pradesh High Court and Executive Chairpersan,
State Legal Service Authority to discuss the issoees of children in reference with recent Supreme Court judgrments and National
Legal Services Authority (NALSA) puidelines.

The District Praject Officer of the Sarva Shiksha Abhivan (5580 in Kangra has instrected the Director of Elementary Education in
Shimla to make provision for wall paintings in all schools, providing information of the 1098 helpline to children.

Chandauli

The District Magistrate of Chandauli instructed the Municipal Corporation of Mughalsarai Road Transport to display 1098 stickers
behind every vehicle, while i3suing & permit

Kanpur

CHILDLINE Kanpur made inroads into schools and directly reached the children when the District Inspectar of Schools (DM05)
Kanpur natified Principals of all schools in Kanpur to permit CHILDIKE to display thelr information on the school notice boards,

The chrcular addressed to the Principals of schools talked about the wide spectrum of services provided by CHILDLIME

Udaipur
During 2 National Committee for Protection of Child Rights (NCPCR] meeting eld in Udaipur, CHILDLINE was invited to participate
for the same and the DMstrict Administration was requested to use tha 1038 helpline to report cases on abuse inthe city.

Jaipur

CHILDINE Jaipur partook in & jaint meeting with the Commissioner Social Justice B Empowerment [SIBE), Rajasthan and the
State Child Protection Dfficer, Rajasthan to discuss issues on the functioming of the CWES and Homes in the state,

With a surge in the number of child labourers in Jaipur, the Additional Labour Commissioner issued an order to the Labaouwr
Department to conduct a special campaign to identify child labourers and provide support to CHILDLINE during rescue operations
im Jaipur.



ADVOCATING ON CHILDREN'S ISSUES

Advocacy on Child Rights and Protection forms one of the core pillars of CHILDLINE's effort towards
a child-friendly India. Advocacy and networking initiatives are practiced from the Village Panchayats
to the State and Central Government level. Recognition on behalf of these bodies allows for easy
implementation of child helpline services across the country. These developments have significantly
cantributed to CHILDLINE's growth in each district/state.

1

A Respurce Orgonization Meeting in Kannur, Kerala,
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Broaching the issue of Inter State Child Trafficking

CHILDLINE partaok in b mesting with Civil Soclety Organizations and the National Commission for Protection of Child Rights
{MCPCR) on the issue of 'Inter State Child Trafficking”. Discussions at this conference included difficulty in dealing with cases
wherein the FIR of the trafficked child was filed in one state, whereas the child resides in another state, dearth of shelter
harmes for accommadating such survivors, existence of “compasite homes™ that was co-existence of bath children's hormes
and observation homes making it further difficult for survivors to reside in such homes, Anather paint of discussion included
no regular dislogue among civil society organizations, non-registered placement agencies not being addressed, no process of
repatriation of trafficked victims of foreign arigin, 1ssues surmounding "stateless children’ and children continuing to be produced
in courts instead of Child Welfare Committess, A request was alse made if NCPCR could meet the Chief Minister of West Bengal
to have & dialogue on issues of child trafficking and child protection

Media: Stakeholders in Child Protection

The Social Welfare Department, West Bengal issued a notification to all the Media in the state not to publish a child’s identification
{abused child} in compliance with the 1] Act, Secthon 21,

Prioritizing Child Protection during monthly meets

The District Programme Officer, Paschim Midnapur has ssued a ciroular to all the Child Development Project Cfficers for taking
necessary steps through Anganwadl Workers for the inclusion of Child Protectbon issues as a priority on the agenda of the
marthly meetings. Also, the District Social Welfare Officer has given a circular to all the BDOs to take necessary steps in dealing
with Issues pertaining to Child Protecthon through Block Welfare Officers ghving precedence to this subject in discussions with
vanous stakeholders like Panchayatl Ra) Institutions (PRI) representatives, Self Help Groups (SHO), Congressional Budget Office’s
[CBO) and community members

SOUTH N

In the last financlal year CHILDLINE Kerala intervened in 136 Child Sexual Abuse cases involving 434 children With an increasing
trend of C3A cases reported in Kerala, the Kumbala case in which a shopkeeper abused 30 school going children in Kasargod and
2 infants being sexually abused in Idukki, CHILDLINE looked to address the menacing issue at the state level.

A5 4 step towards finding a solution to the problem, CHILDLINE organised a regional meet to disouss the issue, drawing in CWC
rembers and coordinators hamdling these cases, NICP warkshops with a focus on the ssue of T34 were carfied out with the
Palice and in Schools

Further on, IEC Material was created to sensitize children on the issue of C58, Coordinators were encouraged to follow processes
and protocols of Aling C5A cases, special sessions on OS54 were conducted during in-house trainings for Pathanamthitta, Kottayam,
Kollam and ldukki, sensitization on the issves amongst different religion groups etc, all with the aim to advocate on C54 at the
state Level.

OUTCOME:

B |ncreased awareness on CHILDLINE and C54 across the state through active advocacy programmes

B Media advecacy for prevention of CSA highlighting reports of T34 as intervenegd by CHILDLIME. Series of articles/programs on
C5A came in Malayala Manorama, Rashira Deeplka, and Vanitha, India Today, and discussions on FM Radlo, Aslanet TV, Kairali
TV and Sunya TV, CHILDLINE Coordinators were invited to share their views on Cha

B Project Nirbhaya (Fearless] implemented by Soclal Security Missbon, Kerala with the aim to address and tackle the issue of
C5A against children

B CHILDLINE Advisory Board (CAR) meetings in Callcut and Kasargod have written to the Education Minister and The State
Council Educational Research and Training (SCERT] Director on the issue and incorporated C54 on their agenda

B During the State Level meeting held In Kasargod, cases and strategies of C3A were discussed thoroughly by Mr, 5. Sreejith
IP5, Modal officer of Antl Hurman Trafficking Cell, Kerala. Mr Sreejith assured complete support to CHILDLINE in dealing with
C5h cases



State level advocacy on the issue of Child Marriage in Karnataka

Child marriage was taken up 25 a state level Issue as a follow up of Justice Shivara] Patil Commission’s recommendations In
order to sensitize communities on the menace of Child Marriage. Given its network and reach, CHILDLINE knew it could make &
significant contribution in the prevention of Child Marriages and sensitize communities against the perils assoclated to this act.

Thie State government offered support through various departments, The Revenue Department issued a circular which reguined
the CHILDLINE team to scrutinize mass marriage cases, The DWCD also issued a list of CMPO (Child Marriage Prohibition Officers)
who would assist CHILDLINE during Child Marriage interventions, & total number of 106 marriages were stopped. With an
exception of 6 cases, all the other cases had support from one or more CMPOS,

Break through with the Labour Department, Government of Karnataka

The Gowernment of Karnataka called for a multiparty rmeeting with CHILDLINE and the Child Labour helpline service run by the
Departrment, It was concluded that all Child Labowr complabnits would be directed to CHILDLINE 1098, while the Department rum
by the Government would work clesely with CHILDLUIME in combating Child Labowr cases in the state of Karnataka, Subsequently,
the Labour Commisstoner sent a circular to the Assistant Labour Commissiners {ALC), District Labour Commissioners (DLC)
District Labour Officers (DLO) and Labour Inspectors emphasizing the legal aspects of Child Labour rescues up to 14 years of age
and provisions to be locked at in case of children between 15 to 18 years of age.

OUTCOME:

B Ciroular from the Government of Karnataka to all Labour Departments within the state to support CHILDLINE 1098 in rescue
and rehabilitation of Child Labourers in Karnataka

B [Dievelopment of 2 rescue team and a strategy for the identification of high risk areas, resowes and rehabilitation of child labourers

B Review meetings scheduled to be held to address local Child Labour cases. The team was encoursged to build proper
evidences, witnesses in Child Labour cases to make a fit case inthe court.

B Activation of District Project Societies to work efficiently for elimination of Child Labouwr

B Development and dissemination of procedures and instructions document for Rescue and Rehabilitation of child labourers
up ta 14 years and regulations and compensation for adelescents in collaboration with CHILDLINE

B Sensitizing programsiworkshopsforientations for Labour inspectors to be organized to act on child labour complaints

B Recommendationfzdvecacy for fast track court for speedy prosecution of the employer by civil organizations

CHILDLINEs in Kerala work concertedly with the Anti Human Trafficking Cell

The result has been the notification (on activation) of Spechal Juvenile Police Unit [SIPU], issued by the State Government,
sharing of data and joint rescue aperations,

The Deputy Director of Education, Kerala issued circulars in the districts of Kannur, ldulkki
and Kochi to conduct awareness sessions on CHILDLINE in schools.

Child Protection and CHILDLINE to be included in the Bachelors of Social Work (BSW) curriculum.
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Putting into practice: Integrated Child Protection Scheme (ICPS)

CHILDLUIMNE participated in the State consultation on developing action paints by different Government stalke holders in the State/
District of Rajasthan to better implement the ICPS, arganized by the Sccial Justice & Empowerment Department, Rajasthan.

CHILDLIME participeted in the meeting on a8 working strategy of the State Committee for Protection of Child Rights {SCPCR)
to discuss linkages with the The Right to Free and Compulsony Education Act or Right to Education Act (RTE), Child Protection
and the implementation of Child Laws and the Integrated Child Development S5cheme (ICD5), organized by Save the Children
and UMICEF.

Im & State consultation on ICPS organized by Save the Children, CHILDUNE participated to discuss and debate the rale of Civil
Society Organizations (C50) and Government stakeholders,

Advocacy Processes and structures for the Xil plan

This meet was towards consultation with the CHILDLIME Directors, to review existing CHILDLINE structures and adwvocacy
proceszes to align with the various structures under the Integrated Child Protection S5cheme (ICP5), at the local, state and national
level, and make recommiendations for the &Il Mlan period. itwas held in Mumbai on 13-14th Februoany 2012,

Task Force Meet of CHILDLINE Directors, External Experts and CIF representatives on National

Initiative for Child Protection (NICF):

This maet was held with the objective of strengthening systems to collate issue based data from CHILDLINE and stakeholders,
for analysis and advocacy with the various allied systems through NICP and other advocacy mechanisms at the local, state
and national level This set the tone for strengthening systems for data Management in CHILDLIME. It drew inputs from the
representatives of the four Regional Resource Centres (RRCs) and senior management at CIF, Head Office. Mumbai. The meet
was held on 23-24th March 2012 in Mumbai.

Head, Western Begional Besource Centre [WREL) and HODs of Services and Communications B Strategic Initiatives (C5I),
participated in series of meetings organized by Maharashtra State Department for Women & Child Developrent towards
developing the State Children's Policy guidelines for implementation of the ICPS and state level consultative meetings to draw
up recommendations for amendment of the Juvenile lustice Act

“ a

Sensitization workshop with Hotel Owners and the Labouwr Department on the issue of Child Labour in Kerala,
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CIF participated in the "Mational Consultation on the Pretection of Children from Sexual Offenses Bill, 20117 organized by
Naticnal Law University, Delni dated 13 - 14th June 2011,

Intervention in Observation homes in Gorakhpur and Lucknow

The Directorate of Women Welfare, Lucknow opened doors to CHILDLINE by allowing the local teams (Gorakhpur and Lucknow)
to intervene in the areas of Education, Health and Restoration & Rehabilitation for children in conflict with law, residing in
Observation Homes.

Members of CHILDLINE Uttar Pradesh (UP], now members of the District Child Labour Task Force

Amajor step forward with the Labour Department was the go ahead received by the Labour Commissicner of UP. He acknowledged
the dedicated efforts of the CHILDLIME team in rescwe and rehabilitation of Child Labourers and directed all District/Assistant
Labowr Commissioner’s to authorize the local CHILDLUME's to be members of the District Child Labour Task Force.

The WCD Department of Uttar Pradesh accepted CHILDLINE's membership in the SCP5

under the ICPS.

Juvenile Justice mechanism enforced in Kashrmir by CHILDINE Srinagar

It has been maore than 14 years since the Jammu and Kashmir Juvenile Justice Act 1997 came in to existence but voluntany
organisations working in Kashmir an the issues of child rights have newer used this significant legislation in any case while
wiorking with children. Surprisingly, the concerned government departments of Jammu and Kashmir were also unaware of the
basic components/functions of the Juvenile Welfare Board (FWB) until CHILDIME Srinagar approached the District administration
while dealing with the case of a juvenile. CHILDLIME Srinagar started functioning to strengthen the existing Juvenile Justice
system and to provide all possible support to neglected juveniles in Kashmir. Most people remain ablivious that Jammu and
Kashrir is the only state in countny which has a separate Juventle Justice System “lammu and Kashmir Jusenile Justice Act
1997". Significantly, for the first time in the history of lammu and Kashmin, the J&8¥ government, through its District Social
Welfare Officer an ex-officio member secretary of Juvenile Welfare Board [JWB], passed an order for the restoration of a juvenile
in his native state, West Bengal, with the help of CHILDLINE. K is important to know that the JWE is the only competent
authority/statutory bady in the state which can deal with cases of juveniles in need of care and protection under Section 4 of
Jammu and Kashmir Juvenile Justice Act 1997 & Rule 3{a} of Jammu and Kashmir Juvenile Justice Rules 2007. It was indeed a
historical achievement for CHILDIME Srinagar which states the existence of Child Protection mechanisms in Kashmir

SENSITIZATION WORKSHOPS WITH ALLIED PARTNERS

Our commitment and priority towards Child Protection is critical to the creation of a protective environment

forour children. There is a dire need to ensure that Child Protection is understood and practiced by all who
are stakeholders in ensuring the rights of a child Catalyzing allied systems including the Police, Health
Care Organizations, Education Institutions, Transport Undertakings, Telecom, Media, NGOs who have a
large stake in Child Protection is vital to @ more sensitive and proactive society.

The MICP {Mational Initiative for Child Protection) ks one such need based initiative implemented at a country wide scale. These
sensitization and awareness workshops are carded out in every CHILDLINE city with our allled systems, addressing children's
lssues with a rights based perspective. These workshops are conducted with support from NIPCCD [Hational Institute of Pulblic
Cooperation and Child Development].

CIF designed a curriculum that would be incorporated into various trainings undertaken at a local level A series of dialogues on
childrer's Issues have been initlated through this platforem. The following is a summatien for 2011-13:

REGION EAST S0UTH WEST HORTH TOTAL
HO. OF HICP 75 T A 48 144
WORKSHOPS

NICF Warkshop for the tribal extension officers, hostel wardens and schood counsellors in Kolpetts, Kerala.
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Muzaffarpur
Waishali

Furnea

Fatra

Kishangan]
[arbhanga
sitamarha

Ranchi

Agartala

Shillang
Guwahati

Airwval

Imphal
Barhampur
Bhubaneswar
Cuttack

Rauroela

Puri

lalpaiguri

Wadia

Marth Z&-Parganas
Faschim Medinipur
Furba Medinipur
south 24 Parganas
Murshidabad
Kalkata

Damapur

Andaman
Willupurarm
Wijayamada
Hyderabad
Chittesar
Puduchery
Idukki
Wayanad
Kachi
Palaiiad
Bidar
Culburgs
Mysore
Mandya
Dharwad
Davangene
Mangalare

CONTENT

Child Care & Protection against Trafficking, ICPS,
Rale of CHILDUMNE & about NICE Protection of
child facing conflict with law. Protection from
Malnutrition and Sanitation af child, Rescue
pperation, Orientation on Child Rights and
lureanile Justice Act, 2000, Child Right, Bules &
Regulations of Child Adoption. Child Latar Act
& Rall of CWC and 1B, Educational issues of
Magrant Children. Poor enrollment of children in
Schaols, Rescue operation of traffickoed childnen
in rural areas, Resource mobilzation for child
related issues. Heed of Shelter home for
children, Child Protaction &Right to Education
Child Health, Substance Abuse, Child labour &
Child Traffickang, Child Abuse, Child Protection
systemn B Policy, Maticnal Child Labour Policy,
Thee Child Labaur (Abalition and Rehakilitation)
Ball, 2008, Urwanted  Childrer,  Adegtion
process, Medical Termination of Pregnancy Act,
1971, Vialation of Child Rights. Adult Sexual
Health, Age appropriate nesds of children
Emetional Support & Quidance & Counselling
to children, lllegal Mipration, Migramt Labour,
Rale of CPCs on Child Rights. Implementation
of Child Protection Palicy, Implementation of
RTE Act & Role of SME, Shelter for  children in
chfficult sthuaticns, Child Friendby Ervironmant
in Children's homaes, KCPSE Child marriage.
Missing Children. ML CHCP Child, Platform
Children,  Malnourished,  Abandomed &
[afferertty  abled chilldren, Developmental
chanpes in adelescants, Repatriation, Early Child
Developmental Care, Role B responsibilities
of palice in the 11 Board, Child Psychology,
Child Profection Policy, WHCRL, Child friendly
pressure graups. teachers & madia,

Chald LaBouwr, Haued related to schaol, Role of
tepchers arnd Police in CHILDLINE activitbas,
Awareresd  an CHILDUMWE-109E  and  its
services, Girl child isswes, Schoal dropouts,
Abandened babies Strest children, Child
Trafficking, Sobwert addictiaon, CHILDLINE
warvices ard NICF Ovientation af Juvenile
Justice fict and Rele of Police, Child in need of
Cane B Protection and role of the Child Welfare
Commiitbee, Juvenile Justice Act, Rale af 1B
Child Rights, History of the Juvenile Justice
Act, Role of Police in Child Protection, The
Rules of 10 Act, Child Rights B Child Pratection
Policy, UNCRC, Pro active School Courdelling.
Carparal Punishiment, Physical, Mental & Sexual
abuse, Schoal Dropowts, Substance  abuse,
Lack af enralment in Schoel in City B Tribal

ALLIED 5YSTEMS REACHED OUT TO

CWI0D Er thedr representatness, Labour Officers, Child
Welfare Officars, District 5 H Q. ICD%5 Supervisors
CDPO and related Officials. |G, SR DSP & IWOs [under
11 Act) af Railway Palice Stations. DPOD & CDMOs,
Inspeciors & Supervisors  Labour  Department,
Members of MOOs Media perscnnel, Teachers
Students, Station Masters. RFF Inspecioes. D0
ADGS, CREC Co-profinators, Block Education Officers,
Head Masters, Facilitator ot Sadolescent Centres,
CE, M0, MOIC, CMO, Dastinct Family Plarning Modal
Oificar, Public Proseoutor, CWE members. Criche
workers. Representatives of Women Police Call
Community leaders, $HG members. Ward membaers,
Schoal Teachars, Representative Bal Mitra Thana,
Arganwadi Warkers, Metor Unien & Cluk Members,
ASHA Workers, Superimtendents B Courselors of
Shor Stay Homes and In-charpes of Children Home,
Crische workers, PFrimany, Secondany, Governmant
& assistant Schopl teachers, Sub nspectars &
Palice Constables, ME and LP of 5Schools. Gowt
Worleers, Social Welfare Officials. Members of CRO
g C50, Wardens of KOBY Institutions. Headmasters
of Kareashramas & Ashram Schools, Members of
Child Care Instibutions. Priests, Officers & Police
Suparvisars, Slum CPC Members, Chairpersen of
CWC, S0 mambers, Educationist, Parents, GRP and
RFf. Representatves from  Cowt Hospitals. Chief
Functionaries of Child Care Institytions. Medical
Ellegal professionals, Volunteers. Senior oitzens,
Social workers, Officials and Public representaties
of PRI System, Middle & prass root level workers,
Assistant Inspector of Schools, Sub Inspecior of
Schoals, Headmasters, Headmistress, Dristrict Sacial
Welfare Officar, Block Welfare Officers. GRPF & RPF
Inspeciors, BMOH, Fanchayats members, Border
Security Force, MCLP Instructars, CHILDLIMNE staff,
Students Unian

Arganwadi worker, Supervisors, Petty shopkeepers,
CC children, Arscs nuot wendor, SHO  workers,
Palice Constables, Child Welfare Officers (CW0s),
Superintend, Counsellars, Police Irspectars, Sub-
Inspectar, Socisl Workers, Dept Heads, COPD and
Supervisars, Additional Superintendent af Palice
[45P), DSR School Cawnselors, Circle Irspectars
of Palice, Wamen Constables, Primary B Middle
School teschers, Writers &t Police Stations, Health
Inspectors, Jusenile Police Officers, Head Muries
and CDPQ's, Corporation Caunsellars, SIPU Officials,
Head Masters af Madrase, Panchagats Presidents,
Station Howse Officers, High Sdhoal Teachers,
Presiclents Pregidends of FTA and MPTA, Junsar Public
Health Nurdes, Managing Commithse Members of
Orphaneges, ASHA workers, Juniar Public Health
Murses working in schools. TMPO's fram Palice Dept,
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CITIES

Bangalone
Channai
Dharmapuri
Kanchipuram
Salem

Trackny
Crimbatone
Cuddalors
Magapattinam
Tirunehenli
Kargakumari
Thirupar
Crimdigul
Thrissur
Malappuram
Kannur
Kasargod
Calicut
Trvandriam
Vishakapattanam
Elury

Ahmedabad
Ahmednagar
Akola
Amravati
Auangabad
Barada
Bhavnagar
Bhaopal

Cea

Csufia
Crwalior
Indare
Pumbai

Halyan
Khamndwa

Magpur
Mashik
Pure
Ratlam
Sangli
Salagur
Surat
Hialn

Ajmer
Alvear
Barmer
Bikarer
Dungarpur
lapur
Jatsalmer

CONTENT

hamlets, Child Rights & Vielation of Child
Rights in India, Crucial Role of Allied Systam
in Child Protection, Dwealing with Children-
Paychological Perspectives, Effect of Alcohalism
& Substance abuse ameng school children and
need for Collective comectiznal measures, Legal
Aspects of Alcohalism, Child labaur Family
prablams. Laws related to children, Sacial and
Paycholegical reeds of children. Imporfance
of Psycholegical Approaches in Teaching, Child
Isspes and Remedies. Missing children. School
lewel tssues. Child labowr B Child bepgany
Child Sewual abuse- problem and salutions,
Legal & Social Perspective. Lack of emotional
suppart B care to sewually abused children,
Issupes pertaining to Child Riphts. Strategies for
prevension of and rehabilitation of girls. Sunode
Presention. Run away children, Role of police in
handling childran's cases. Medical care, Prysical
& mental haalth, Abandoned Children, Female
infanticide and hardling children in difficult
situations.

Child Rights B Child Protection, Child Needs,
amendments in Child Rights & other Child
Related Acts, Role of Care Takers B MGOSs
In protection of childeen. Laws related to
Press Media, Artlcle of Constltutions, Rights
& Duties of Press Madia, Child Abuse, 1) At
Child Paychalogy, Child Labour, Awareness on
CHILDLIME, NICF, Goa Children's Act, Attitude
ard Role of Rallway staff, Seclo-Legal Aspecis
CCAL Aot B oother Acts, Collaboraton with
Pallce, Roll of NGD's in Child Pratecticn, Rale
of CWIO's In protection of child rights. RTE
Sensitivity towards children, Educatlon and
Child Rights, Peychology & Child counseling,
Child Rights-beyond medical care, B Meed
AssESSMELS.

Child Rights & Role of SIPUs Acconding to 1
Act 2000 (Care & Protection), Gowernmernt
Schemes on Health, Child Protection & Chald
Rights, Awareness of CHILDUMNE 1098, Right to
Infarmation. Pratection & Care for children with
special needs, Missmg Childeen, Child health,
Rescue related issues, Missing children, 118,

ALLIED 5YSTEMS REACHED QUT T

Tehsidars, Deputy Tehsldars, CHILDLINE Staff NGO
representatives, Media Parsornel Press reporters.
Hostel Supervisors, MSW  students. Prohikition
Officers. Samior Lecturers, Senior Asst Directars, DDRL
SADPL Labour Inspeciors. Sensar Labour Inspectars
and Labow Officers. Headmasters/Headmistress.
P E T DED E 554, Railway Protection Foroce and
Gowemnmant Raibway Police, Asst Commissioner
af Police (CAime & Welfarel, Head Constables
BT, Teachers. ICDE Workers, Staff Murses, Villape
Health Workers, Inspectors of Factores & Labour
WCLP Staffs, Field Extersion Officers & Youwth Co-
ardinators,

W53 Students, District Lewel functionaries, NGO
mermbers, Press & Medla personals, 118, 51PU, Police
Department Child Home Superintendent, MGOs
warking with childeen, Superintendents af Children's
Homes, Bducation Instructorns, Project Cosedinatod,
Veluriteers, Food wendors B Officers B St of
the Labour Department Gewernment Rallway
Police, Editees B Reporbers, Railways Pllots and
Vendors at the Railway Stathon, Police, S00F D58
OWC Drfficlals, 118, Serlor Members af Social work
Orpanizations, Child Wellare Officers, Aaganwad]
Warkers, Supervisors, Teachers | DWCD afficlals,
Senior Police Inspectors, Police Inspectors, Dactars
& other hospital staif, Para medical staff, Balbwadl
teachers, BAMNL staff, Principals and Teachers af Gowt
Schoals, Principals of Zilla Parishad Schsals, Home
guard, W05 workers B helpers, Nurses and Resident
Doctors, CHILDLIME team mesmbers, Obsenvation
Home, Counselors’, Teachers, Co-ordwnatoes, WSS
Officers and Reseanch Scholars,

SIFUs Bolice Officers, MOLP District effioern Labaur
Inspectar, NCLP Emplayees,51PU afficer, HE, Police
Constable, OPO. Home Supenniendent OWC
Chialrman, Dodors, CORD, OWC Members, Folice,
Traffic Bolee, CWC Chairperson & members,
Directors, Child ‘Welfare Officer. Police Inspectors,
Sub Imspectons, Assatant ub Inspectors, Ratlway



ALLIED 5YSTEMS REACHED OUT TO

Jedhipr

Luchnow
Udaipur

Aligarh
Ambala
Allahabad
Bahraich

Firozabad
Garakhpur
Jhansi
Kanpur
Dehradun
Kausambi
Ludhiana
Maharajgani
Maradabad
Saharanpur

Jalandhar
Fatiala

Manali
Shimla
el
Ghaziabad

Maida
Wamanasi

Child Protection Pelicies, Platform children,
Child trafficking. Child Sexual Abusa, Child
Rights and Child Protection & its palicies,
Exploitation of children, Role of Palice in
Dwaling with Children in Meed of Care and
Fratection, Child labour £ Childran in conflict
with law, Legal measures on Child lakaur,
Child beggary. Shelter homes for children,
Awareness on ICPS & ICDS5, Right te Education
Act, Protection of the Rights of Children
ratified in the UM Convention an the Rights of
tha child, 1985, Resoue B follow up of Children
in Shaliwr homes, Rehabilitation Process £
Special Polioe Unit for Child Walfare,

CHILDLINE Advisory Board (CAB) Meetings

CHILDLINE wao
needs to be in

far CHILDLIME to present issues faced by the <

rks at the loca
place. The CAB acts as this bos

mis

lewel, In order to maintain effectual working of CHILDLINE, a diligen

S50UTH HORTH

ildren to the state governmaent

Inspacinn, Train Tideat Examiner, GRP Raibway
Pratection Farce, Senior level functionaries of
Goearnmant. Department, NGDs, Media persannal,
Social Justice and Empowerment Department,
Miedical practionars, ICDS Women Supervisors,
Members of Children's Shalter homes. Maedia
Partrers, Dvistrict Police Department and Social
Warkers, Rickshaw Pullers, Education Department,
CAB Members, Higher and Secondary Teachers,
Students. Child Welfare Officers. Para-Medical
Staff. District Probation officers, G0 members, NS5
Velunteers. Members of Rotary Club, Professors,
Home suparimtendant. GovtOfficials, District
Palice Persannel. Dapartment of Sarva Shikshan
Abhiyan, Municipal committer represantatives,
DGP &G, 5P SHO's ASL Head Constable
Wamen E Child Cell, Panchayat Raj Institutions,
554, Coprdinators& Team members of Partner
organizations. CHILDLINE staff, Field Social
Warkers & Counsellors,
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f level poverning body
comprizing government officials, NQO's, corporates etc,, creating an opportunit

i

CHILDLINE's interplay with the Integrated Child Protection Scheme (ICP5)

CIF is a member in the SCPS of UHtar Pradesh, Rajasthan, West Bengal, Jharkhand and Odisha Process is underway for the same

im Maharashtra and Gujarat.

Department of Wamen and Child Developrment, Uttar Pradesh has included CIF as a member of the State Adoptbon Advisory
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Government of Mizoram, Social Welfare  Government of Mizoram, Social Welfare
Departrment estabiiches o CAR In Alzwal Department establishes a CAR in Afmwal
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Governrment af Mimachol Pradesh,
Department of Tourism, issues circular
for creating awareness on CHILDLINE

sowerment, Gujarat has issued

inclusion af CHILDLIME in DLPS & DLPC
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Labaur and Employment Department,
Government of JEK, issues circulor to

lend full support to CHILDLINE
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Joint Callector Licersing and Authaority
in Vishakapatnam issues a clrcular to
inlcude CHILDLINE in all theatres
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ILO extends support for identification,
restoration for child iabaurers in Ufiain,
MP

a cireylar o the Dstnct Collectors, across the state bor
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A Mational Study on Child Protection Mechanisms
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THE CHILDLINE NETWORK

COur ambitious endeavour to reach out to every child in need of care and protection begins with
small undertakings, adding up to a series of well devised projects and plans across the country. In
g bid to allow every child access to an emergency helpline service, CHILDLINE continues to expand
exponentially, each day. The CHILDLINE network incorporates certain practices while setting up new
CHILDLINEs, in order to better deliver our helpline service.

Our teams worked round the clock, visited new locations, conferred with various stakeholders from
district administrations and continuously worked towards adding new CHILDLINEs to the ever
growing network.
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L overage
PARTICULARS EAST SOUTH WEST NORTH TOTAL
RINGING LOCATIONS - UPTO MARCH 2011 32 23 48 32 135
MEW CHILDLINES RINGING 18 1B 15 18 7o
[ APRIL 2011 - MARCH 2012 |
TOTAL RIMGING LOCATIONS AS ON MARCH 317 50 41 T3 50 204
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The Zone - wise details of preparatory activities undertaken during the reparting period are outlined as under:

REGION EAST

PREPARATORY VISITS 40 24

SOLTH

WEST

a7

NORTH

TOTAL

147

*14F Preparatory visils conduched in 97 new locotions of which 84 locetions were approved by PSC
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The Zone - wise details of preparatory activities undertaken during the reporting period are outlined as under;

REGIOMN EAST SOUTH WEST NORTH TOTAL
NETWORK VISITS 2] 95 67 5.2 182
SPECIAL NETWORE VISITS ] 1 2 2 10

House Trainings conducted
PARTICULARS EAST
I HOUSE TRAININGS COMDUCTED IN MEW 16
LOCATIONS DURIMG THE YEAR

SOUTH
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WEST
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CAPACITY BUILDING

The regional meets of CHILDLINE India Foundation are @ mere reflection of the work done by
CHILDLINE's unsung heroes. It is a melting pot of sorts, bringing together experiences and anecdotes
from the remotest parts of India. Learnings, oversights and challenges are recapitulated, ideas are
exchanged and the morale of every team member is boosted as he/she devises new methods and
tools to ensure a better future for all children.

REGION EAST SOUTH WEST MORTH

DATES DEC, 11™ = 14M LT, 1717 = 213 DEC, 12™-13™ SEF, 26M - 2771
DHEC, 14M - 1M DEC, 14™ - 16™ SEF, 2B™ - 5™

Ty PURI CHENMAI PUMNE DEHRADILIM

PARTICIPANTS TEAM MEMBERS TEAM MEMBERS TEAM MEMBERS TEAM MEMBERS
COORDINATORS CODRDINATORS COORDINATORS COORDINATORS

.-1- B u; At
Wiy V*I um ik &ﬂﬂ

Western Reglonal Resource Centre (WRRC) Meeting in Pune, Maharashtna,

REGIOMAL MEETS

EAST

Ms, Anjali Behera, Minister of Women and Child Department, Govt of Odisha was the Chief Guest at the occasion, Mrs
Mrudumandakani Mahanty, D3WO, Puri, Mrs. Madhumita Das, Joint Secretary, Open Learning System (OL3) , Bhubaneswar and Mr
Debashis Rath, Director, CHILDLINE Purl were present at the regional meet in Purl

Several sessions were held for the team members and coordinators of which a session on Gender and Senuality was conducted
by Dr. Ranjana Vaishnaw, United Mations Fopulation Fund (UNFPAL Jaipur. She stressed upon the importance of Gender and
Sexuality in identifying and addressing needs of a survivar. A short film on Child Sexual Abuse was screened during the session
reflecting the nature of abuses and subsequent means to dealing with such incidences effectively, Participants were called on
to enact the storyline with a special mention of the role to be played by various stakeholders and messages to be sent on the
particular topic while conducting an autreach programme,

Ms. Anuradha Mohanty, Joint Secretary of People Cultural Center (Pecuc), an NOO based in Bhubaneswar, took a session on the
"Right to Education Act: Addressing Child Protection.” She said Child Rights is an inclusive and holistic concept The Right to

Development acts as the main anchor for convergence among the other categories of Child Rights, thus ensuring the all-round
and inclusive development of a child. As part of the sessions that were held, several interesting exercises were conducted to
improve the guality of role - plays to penerate interest

SO UTH

The highlight of the mestin Chennal was discusshons on advocacy across sach state with emphasis on Child Marriage in Karnataka,
Child Labour bn Tamil Nadu, Child Sewxual Abuse in Kerala, the 1] System and its functhoning with relevance to the CHILDLINE
service in Andhra Pradesh

The meet spread over $ix days was split into two days per stabe | covering the following areas- integrated-community based
approach to combat Child LaBour, Netwarking and Linkages, Instruments & Mechanisms for effectinee Child Marriage Prohilition,
Warking with the Juvenile Justice System & 11 Act and Child Sexusl Abuse - strategies on prevention, intersention and
rehabilitation, challenges faced in CSA interventions, preventive strategies for CSA Awareness, The meet also urged the partners
toinitiste active sdvocscy on variows other issues,

VAV ES T |

& seggipn with team members and coardinators was held in Decamber 2011 in Pune an the subject of "Communications”. My,
Rajesh Hivare and Mr. Sandip Medhe, Abhhwaktl Medla for Development focused on building team capacity to help communicate
effectively with children as well communicate effectively with the community at large.

Ms.Geetaniali Chakraborty, Head, WRRC, CIF welcomed the participants. She reinforced the importance of data management and
proper documentation, Mr, Nishit Kumar, Head, C5I, CIF took a session on CHILDLINE Contact centre {CCC) and Telecom. Mr Mishit
stressed that ‘CHILDLINE has been effectively making use of contemparary technolegy to improve efficiency by upgrading
services by using BPO technology. The service needs to reach every part of the country; and technology married to telecom is
the perfect Bridge to do this,” he sdded

The meet aimed at reviewing the progress of CHILDLINE in the Western region of India in contrast to the progress on a national
scale. Inputs on leadership, team building and innovative practices formed the crux of the agenda, The meet called for the need
to exhibit impact bath in terms of quality and quantity of intervention and advocacy initiatives.

NO R TH

Im September 2011, a regional meet was held with the team members and coordinators in Dehradun. The focus of the session was
building skills required for engaging children and increasing community participation. Ms. Heenu Singh, Head, North Regional
Resource Centre (MRRC) encouraged team members to proactively conduct outreach activities in arder to raise awareness at
the city level She emphasized that the number of calls im a city would depend on the effectiveness of how we engage with
the beneficiaries. Mr. Kapil Sharma, theatre expert and wisiting faculty at Jamia Millia Islamia teaching community participation
and commumnication tools, conducted a series of games and activities to help the participants understand communication and
develop outreach skills and owercome their inhibitions in interacting with people.

Mr. Santosh Shinde, a Child Rights activist took a session on ‘Understanding Child Rights and Right based tools” He stressed on
the nesd for awareness on a child's Right ta Protection against all forms of violence and ta improve capacity building in Child
Rights and Child Protection, and to share good practices and innowvative methods.



NATIONAL DIRECTOR'S MEET

While the CHILDLINE network celebrates its 15 years of success, it needs to gear up to be in a position
to intervene in @ number of new and emerging Child Protection issues. Every year, CHILDLINE's network
of Partner Director's congregate at a national meet. This meet aims to discuss and debate emerging
Child Protection issues, draw out a contemporaneous national agenda and reflect on the year gone by.

CHILDLINE has, over the years, expanded its mandate from being an emergency service for street
children, then moving on to an emergency service for children in distress, then a service for all
children in need of care and protection - but the key principles that we base our functioning on are -
Partnership, Listening to Children’s Veices, Learn and Share, Lean Structures and High Impact”

- Kajol Menon, Executive Directaor, CIF at the NOM in New Delhi, celebrating 15 years of CHILDLINE.

The Meet was inaugurated by Ms. Neela Cangadharan, Secretary, Ministry of Women and Child Development, Government of India.
The other panelist included, Mr, Sudhir Kumar, Additional Secretary, MWCD and Ms. Preeti Madan, Joint Secretany, MWCD, Board
Member, CIF.

The NDM 2012 was launched with & warm welcome by Dedrmalty Desal, Trustee, CIF. She stated that both the CHILDLINE network
and CIF are looking forward to warking with Ms.Nesla Cangadharan, who had just taken change of the MWCDL

Dr. Dinesh Paul, Director NIPCCD, Co-host of the National Partnership Meet of CHILDLNE Directors spoke on the occasion, He
acknowledged the large volume of work done by the CHILDUINE netwark and CIF. He shared information about the ICPS scheme
stating that ICPS gives access to opportunities for Child Protection, He looked forward to CHILDLINE'S rale in Child Protection
Advocacy, He also highlighted the Lack of information for children in trouble, mechanisms to track missingfound children, Dr, Paul
recogrized the opporfunity for NIPCCD to work with CHILDLINE partners and also offered the collabaration of all NIPCCD regional
offices with CIF

Further, M= Kajol Menon, Executive Director, CIF covered CHILDLINE'S jourmey in the last 15 years, the beginning, the growth and
the hurdles crossed. "CHILDLINE covers almost a third of the nation. The opportunity it presents to be the waice of children and
to advocate for Child Protection is immense. The partrership has grown to now include 44% partners across the countny. CIF is
proud to associate with such expert organizations working inm the space of Child Protection. The key strength and uniqueness of
the CHILDLIME service is its model of partnership,’ she added. She ended her presentation with some very pertinent guestions:
How do we translate the action into wark? Do we leok at children in a holistic fashion as right holders? Do we stretch ourselves
and push our limits for every child and how do we keep our spirt alive? What kind of CHILDLIME are we seeing in 20207 A
seamless well coordinated Child Protection system? What ase the certifications/benchmarks for Child Protection Services? What
are the rmechanisms, protocols for protection of children across borders? What are the Child Protection indicators embedded in all
Mational and International development goals?
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Am | only to do rescue? Oram | in the business of prevention? And if I am in the business of prevention,
what is it that | must try to prevent?... Not the child running away, or the child getting lost... but the
reasons why that happens - and those reasons are not just personal, those reasons are also political
Thase reasons are also cultural”

- fazia Ismail, Mational Corvener, India Alliance for Child Rights - Speaking at the Plenary Session
(Political Economy and Child Rights), CHILDLINE MDM, January 2012,

A plenary session titled Political Economy and Child Rights was planned in order to educate and draw out an agenda for the
CHILDLINE netwark. The objective for CHILDLINE is to locate the Child Rights and Child Protection discourse within larger debates
of economy and development. Speakers at this session included Prof. K.B.5axena, Council for Social Development, Delhi and Mr,
Harsh Mander, Founder and Head, Aman Biradari, Delhi. The session was moderated by Ms. Razia [smail, National Corvener, India
Alliance for Child Rights, Delhi. This session set the note for the debates and dialogues that followed, enabling participants
to wview their work in the field of Child Rights using a wide angle lens covering national and international political-economic

imperatives and drivers that impact the situation and status of children in India

The nation needs to question the purpose of the economic growth when the vast majority is left out’

— Harsh Mander, Founder and Head, Aman Biradarl, Delki,

To begin this dialogue on Emerging Areas for Child Protection Intervention, CIF adopted a workshop format and chose to focus
on critical themes: Emeargency Displacement and Migration, Contours of the CHILDLINE Rural Model Program, Children in Conflict
Areas, Changing Family Structures and the Impact on Children and Children in Institutions,

Priority actéon points within each theme were set in order to improvise on 3 program areas: CHILDUNE's Direct Intervention with
Children, CHILDLINE's Community Outreach amd Policy Advoecacy.

At g plenary session at the Nationagl Director's Meet in Delhi- L to R)- Shrimati Preeti Madan, Joint Secretary, Ministry of Women and
Child Development, Government of Indra, Kajol Menan, Executive Director, CHILOLNE indio Foundstion, Shrimati, Neelo Gangodharan,
Secretary, Ministry of Women and Child Development, Government of fndia and Chairpersen, CHILDLINE India Foundation, Shri Sudhir
Kurmar, Additionel Secretary, Ministry of Women and Child Development, Government of Indfa and Dinesh Poul., Director, NIPCCD,



HAPPENINGS ACROSS THE COUNTRY

Kathaltali, Agartala, hosted a medical camp for stedents in neighbauring schools. Subsequently, the Valuntary Health Association
Tripwra [VHAT) was invited to enact a play on the role of CHILDLUINE. The students were acquainted with issues such as Child
Trafficking viclence and abuse prevalent amongst children. They were encouraged to call CHILDLIME i they found a child im
distress. The play along with & catchy song composed by the volunteers was well accepted by the children. Marmy of them
came forward and asked guestions about CHILDLIME. Using the ‘street play’ element always works in gaining attention from the
audiences!

CHILDLINE Burdwan assembled a youth group’ of 20 members o oreate awareness on CHILDLINE in their localities, The objective
wes bo engage young adults in taking respangibility for sensitizing the comman man an Child Protection

Simultaneously, a group of 'railway children’ of varied ages was formed too, This 30 member team has them visiting the CHILDLINE
Burdwan office every Saturday in arder to share axperiences at the Railway Station for the past weebk. The aim is to bring them
into the mainstream by keeping a constant check on the events at the station

In Junabadla, Paschim Medinipur was created a Mantri Parishad amongst & children's group. Four ministers among the group
were glven designations of Chief Minister, Health Minister, Education Minister and Sports Minister who carried out their roles
in helping other children based on thelr needs, CHILDLINE lent & helping hand 1o this group when they were approached 1o
provide books and an education spoensarship for 2 children in the district, itis children's groups like these that act as a strang link
between CHILDLINE and the children who need help,

CHILDLINE Vellore conducted an awareness drive during the Chitra Durga festival by distributing pamphlets and brochures to 8

large number of people present

With tools such as skits and songs, & show dedicated to CHILDLINE was recorded and broadcasted on a community radbo channel
in Pura, Thanjawur,

CHILDUME Thanjavur organized a rally along with the NGO network- CASSA = Campaign Against Sex Selective Abortion from
Thanjavur Railway Station 1o Thilagar nagar to spresd swareness on the cause

In consultation with the Mational Rural Health Mission (MRHM], CHILDLUINE Kochi organised a health awareness prograrmme in
schaols focusing on prevention of sexual abuse and positive mental health, The trainings were conducted for school teachers,
social workers and parents in ander ta have therm make children aware on self protection,

An interesting initiative by CHILDUNE Kochi focused on increasing child participation through children's clubs - creating
a platform for children to discuss their issues with their peers and get better acquainted with Child Rights and Protection,
Concentrated in the district of Ernakulam, CHILDLIME has managed to steer these clubs in 284 schools in the district and select

CHILDLINE Ambassadors for each Club

The Guinness Book of World Records has rated the ‘ttukal Pongala’ festival at the world's largest annual gathering of women
which saw rore than 3 million women descending upen this esent. In an attempt o reach out to wamen on a large scale,
CHILDUIME Thiruvananthapurarm conducted an awareness programme during the festival, reaching out to thousands of wormen

on childmen's issues prevalent in the area

In an attempt to concentrate on the issue of C5A CHILDLINE Kozhikode conducted an awareness programme for children at
Eddakara LLP School, Tamarassery Technbcal School, Calicut Girls Technical School and distributed leaflets at the Gender fest on

the subject of "safe and unsafe touch’.

At the request of CHILDUME Gulbarga, Gulbarga BSML displayed a voice message on the 1098 service on Children's day. Whoever
lifted BSML landlines for making calls heard the CHILDUME 1098 message. CHILDLINE Gulbarga received 109 calls on that day
itself.

CHILDLINE Ambassadors meetl in Kochi, Kerals.

Im Lieu of the 5tate legislative assembly elections, a local daily newspaper namely Hindustan anganized a marathon called "Run
for Volte" to encourage people to cast their ballot and register 100% voting in the district The marathon registerad participation
of 300 people from the City. CHILDLIME Aligarh took part in the marathon and urged people to avail their voting rights while also
making them aware of 1008, Approkimately, 25 people ran for CHILDLIME at the marathon,



FirgXabad

On the eve of the 63rd Bepublic Day celebratlons in Firozabad, the Chief Guest Mr. Sunil Kumar Gupta (District Judgel, speclal
puest Mr. Surendra Singh (strict Magistrate) and the program organizer 3mt. Manil Sainl (Superintendent of Police] awarded the
smritl Patra National award to CHILDUNE for the exemplary work in restoring, providing shelter, and rescuing children, CHILDLINE
Firozabad was successful in handing over 198 children to thelr parents in Uttar Pradesh and other states over sin months. Teday,
CHILDLINE 1098 has become the voice of every child In Firozabad,

In an attempt to address the trafficking of children from Nepal via Gorakhpur, CHILDLINE condwcted a gathenng with approximately
60 coolies working at the Gorakhpur Railway Station. The meeting aimed to build a close knit network of volunteers whoe would
assist CHILDLIME im tracking suspicicus passengers and bringing them to the notice of CHILDLIME. During the discussion it was
learnt that most of the coolies were aware of agents that were involved in these activities. Many of them came forward and
became informers for CHILDLIME only after being assured confidentiality. it was concleded that the coalies and CHILDLINE would
have bimanthly meetings and more volunteers could be drawn in This was a successful example of executing CHILDINE s vision
statement - making child protection everyone's business.

Run far Vate event in Aligarh brings peaple together to campaign for CHILDLINE.

wolrairna sl

CHILDUNE conducted a medical camp in Chattaripur, Varanasi to address medical conditions of the neighbouring residents. Twe
eye specialists, one general physician and one gynaecologist formed the panel of doctors attending the camp. Children thronged
to the doctors for check-ups. CHILDLINE banked on this apportunity to spread awareness on the 1098 service, amangst the 340
beneficiaries present at the camp.

Focusing on the subject of children in conflict with law, CHILDUKE conducted a workshap with 63 Police officials, SHOs and 51PU
mambers on the 11 Act and the rele of the SIPU in the system.

Due to concentrated and regular autreach programmes with school children and teachers, CHILDLINE begun to recekve a large

number of cases of corporal punlshment as the children becorme familiar and comfortable with the CHILDLINE team. A great
example of & successfyl sutreach model executed by CHILDLINE Gurgaon

Ir & bid to raise funds for a CHILDLINE Van, CHILDLINE Gurgaon participated at the "Cycle to Liberate Children’, & 320 km ride
from Gurgaon o Ajmer. The funds raised were also a contribution of Pedal Yatra and inaugurated by the Joint Commissioner of
Police, The vehicle will be used far the rescue of the children in need of aid and assistance, The programme was attended by 100
child survivors

VAV E S T /1

With permission from the Education Depariment of Goa, CHILDLINE conducted a workshop an Child Rights and Child Abuse in
20 schools in Goa, reaching out to close to 40,000 students over a span of 3 manths

CHILDUINE Goa received permission to display CHILDLINE stickers in all Kadamba Transport Corposation Lid. private buses,
Transport services prove to be modes through which children are trafficked acrgss the countryg
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On World Alds Day, CHILDLINE Baroda in collaboration with the Saksham Project, Faculty of Soclal Work organised a drawing
competition for school children. The objective of this competitlon was o spread awareness an the subject amongst children in
the Bth —gth standards of 30 different schools, Students and teachers were also acqualnted with CHILDLINE.

Thee sports meet "Khel Maha Kumbh' weas osganized by the BRG Group at the M5 University Pavilion and inaugurated by the
Honorable Chief Minister of Gujarat, Shri. Marendra Modi along with film actor Akshay Kurmar, CHILDLNE made its presence Felt at
this large-scale event by speaking directly with children attending the event, Over 5000 people were stquainted with CHILDLINE
at the end of the day,

CHILDLIME Indore launched an innovative project titied the "Evening Club'. This project was initiated with the primary objective of
gethering children of the district [in the evening) and allowlng them to spend time in recreational acthvities. & lot of children from
lowr income families are engaged in rag plcking, labour etc, As & means to dedicate a few hours of their time to daing what most
children Like doing, the CHILDLINE team began spreading awareness on this praject and drawing in children. The team reached
out to families, shop owners and the general public in order to encourage them to send thelr children to the evening club. Several
people grew curious o know the role of CHILDLINE and the work done in the city of Indore. After conducting a series of cutreach
programmes, 20 children came forward and sought memzership at the CHILDLINE Evening Club, The children come together at
the CHILDLINE Centre Campus and watch movies, read combcs, play games and spend a few hours each day having fun, Presently,
same of the children are playing crucial roles as CHILDLINE informers who provide information to CHILDLINE about children's
cases in the district.

Naagpu

Oin Republic Day, CHILDLINE Magpur Launched a CHILDLINE Booth at the Saitabuldi Railway Station in an sttempt B check and
cantrol missing children passing through the Railway Station, The booth was inaugurated by Mr Ravinder Singhal, 5P Railway,



CHILDLINE participated in the r.'.I':,- an “Save the Gird Child” in November 0 address thee issue af der I|r|'|'.t; si ratio in India, The
r.|.|':,l Wi -::-'|_{|-|r|".|'-|| h:,' the H.'_'!l;;:-llr MNGD farurm under the ‘|'.Ig"\."l|l af the DWCD, N.'ll-:::lllr The chief guest Digtrict Callectar, 4%

stourayv Rag flagped-off the rally

In collabaration with the Internaticnal Commission on lrigation & Drainage (ICID), CHILDLINE Nagpur scheduled for 2 summer
camps at Asha Day Care Centre and Deepshikba Centre respectively. The camps were primarily for children residing in
Hazaripahad Ganga Magar and Tuwlsi Magar, both slum districts of Magpur During the program, the children were sensitized on
Tobacco addiction’, the impartance of a family life and persanal hygiene This summer camp proved to be a fruitful exercise for

the children and the team.

CHILDLINE arganized an awareness drive in collaboration with the Nagpur Police Department during the Dhammachakra Pravartan
Din Celebrations. During this 3 day event in October, lakhs of devotees and foreigners become familiar with the work done by
CHILDLIME. The team received 190 complaints of missing children during the event. Of these, 107 children hawve been found and
returnad to their parents/relatives. The remaining children were traced by the parents themselbves.

On the occasion of Mathonal Gifl Child Day (24th lJanuang), CHILDLINE Gwalior celebrated this day by undertaking an orentation
at the Girl's higher secondary government school in Thatipur, Cwalior, Mr, Suresh Tomar [Joint Director Woman & Child
Development Department, Gwallor Division) and Me Bam Tiwan, (Assistant Directar, Woman & Child Development Departrent,
Cwaller Divislon) were the chief puests at the event. Fecusing on the issue of ‘female feticide’, the CHILDLIME teamn spoke to the
children an the issue and persuaded them to ask questions. This was followed by a drawing competition amongst the children,
am award ceremony and finally a talk an CHILDLUIKE and the work undertaken by the organization.

CHILDLINE partook in the 3 day Gurd Barnirma festival in Khandwa, Clase to 5 Lakh devotees Tram acrass the CoURtry attend this
Fvenl OF these, a I1r|_-:|' aamber af Childrén 8o CIFTN A thiir parents too. CHILDLIME -::'_'!-_.1r|".|~:1 A FAAsS SCale AWarenEss drive IJ:,'
|".1|-:|r||_-: rL'E||I.1r AnnoufcEments on the large Speakiers afd d StABUTIRE Bwaneness materhal A (otal ol 52 childién vt misaing at

the event and were restoned back to treir omes with CHILDLINE inle reentian

CHILDLINE Bikaner conducted a mass awareness campaign on Child Marriage with support from Plan India. Pasters and pamphlets
on the issue were created and distributed to reach a larnger audience.
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Children enter the Khel Maha Kumbh event in Baroda, Gujarat

Awiareness on Child Rights of o schoal in Anma Nagar, Bhopal

First SACC visianing refreat in Chisopani, Megdal
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CONNECTING TO CHILDREN

The CHILDLINE service is available to children in 204 cities / districts across 28 States / UT's in India,
through a well - integrated network of 458 partner organizations.

CHILDLINE 1098 initiates dialogue with children in need of care and protection and acts as a tool for
change in the Child Protection arena,

CIF not only plays the role of listening to the voice of the child, but also plays the role of strengthening,
molding and filling in the gaps of existing National Child Protection Mechanisms.

In 2011-12 we received a total of 2,42 7,608 calls from children and concerned adults. The tabulation
for the same appears below:

CATEGORIES EAST S0UTH WEST NORTH NATIOMAL ]
MO. OF CITIES 35 L1 37 &5 173

| MEDICAL - 4, 184 | 1,306 - 1423 | 1494 - B.&07

| SHELTER - 2,662 | 2,514 1216 | 1558 . 10,950
RESTORATICHN SRS 3,396 S0 2,210 EF55

| PROTECTION FROM ABLISE - 1,554 | 4,013 1315 | 2,784 - 2671

. CHILD IN COMFLICT WiITH LAw - 143 | 7 1% | B . 241
SPONEDRSHIP aaz 4,700 1446 617 L.5EL

| MISEING 3477 | 4,800 1469 | £,363 l 12,109
EMOTIOMNAL SUPPORT £ GLIDANCE 140,520 B1,725 124586 224,741 571372
SILENTACOMFIDENCE BUILDING T&607 1,26611 Begds 112729 TO8922

. INFORMATIONSREFERREL TD SERVICES - g2.850 | 140675 - 10,5370 | 25714 - 360D
INTERVENTION FOLLOW-LUP 41,381 72487 11,541 25529 150,738

| WUMNABLE 10 LOCATE CALLER - Se4 | 4,534 - 75 | E5E - 3.527

. INTERVENTION CALLS -1 - 5.65,193 | 43,834 - 2,358,929 | 4,089,910 - 14,57 B66 | &0

| AWAREMESS BUILDING CALLS - 29,506 | 65,4059 - 8023 | 22,119 - 125057 |

| TECHHICAL COMNECTIVITY PROBLEMS - 128,626 | 168628 - 221,655 | 209,120 - E:8029

| ANY OTHER - 7400 | 4,500 - L2 | 2453 - 14,985

| UNCLASSIFIED - 399 | T3l 151 | 390 . 1,671

| MOM INTERVEMTION CALLS -1 - 1,65,631 | 2,.39.277 - 2,530,453 | 3,34,081 - 9.69,T42 | &0

| TOTALIE N - 531,124 | 6,853,111 - 4,659,382 | 743,991 - 14,27,608 | 100 |

DIRECT INTERVENTION CALLS

o

RESTORATION = 15.72%:
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AGE DISTRIBUTION OF CHILDREN ASSISTED

B oimos-m

B cow-m%

| IEEERLEERFT I
16 TO 18 - 16%

. 15 T 25 - 1%

B menown - 59

HOW CHILDREN CALLED CHILDLINE 10987

® %“s@ )
PCO - 2% LANDLINE - 20% UNDEFINED - 31% MOBILE - 47%

HOW CHILDREN CALLED CHILDLINE 10987
B REFERRED BY ANOTHER NGO / CL - 4%
B “DuLT CHILD CAME TO OFFICE - 7%
B oumescH-14%
B THROUGH 1098 - 72%
o DOCUMENTED - 3%

RESPONDING TO CHILDREN IN DISTRESS

In India, CHILDLINE is a phone outreach based intervention model and the work begins when a call for
help comesin. As soon as this happens, local CHILDLINE teams swing into action for direct intervention.
Intervention covers a range of actions from rescuing children from abusive circumstances, providing
immediate 505 aftention, to registering a case at the police station, presenting a child to the Child
Welfare Committee (CWC) in the city and developing the papers for onward action as directed by the
CWC and so on.

Each case is unique in nature. Some take less than an hour to resolve whereas others take months
of work., CHILDLINE's operational model involves the team activating a variety of linkages among
the allied system institutions such as the Police, Municipality, Health care, Education and Transport
Institutions along with the Judiciary, Child Care NGOs, Local, State and Central Governments. Very
often, the team has to provide unigue solutions that require a relevant interpretation of legislations
such as the Juvenile Justice Act and others, and sensitise allied institutions on issues.

2011-12 was fraught with thousands of calls from worried parents, sensitive adults, community well
wishers and the distraught children of India. The below mentioned interventions / cases are a mere
drop in the ocean of the work done by CHILDLINE.

Child Marriage

MURSHIDABAD GIRLS STAND UP AGAINST AN EARLY MARRIAGE, FELICITATED BY HONORABLE PRESIDENT
OF INDIA AT RASHTRAPATI BHAVAM

Tulkctuki, Bithika amd Adori aged 14, 16 and 17 years respectively took help fram CHILDLINE and their friends to stop being
married off at an early age. The courage asserted by the trio had a mammoth effect on their community, especially the young girls,
Mare girls were Inspired to choose their own path in life, educate themselves and follow their dreams. Opposing Child Marriage
despite parental and socletal pressure, with help from CHILDLINE, school teachers and their classmates, the girls of Murshidabad
set an example for every little girl in India. Their parents too, began seeing the brighter side of thelr decision

On hearing about the laudable courage shown by the 3 girls, the Honarable President of India, Smit. Pratibha Devisingh Patil invited
the children 1o Rashirapati Bhavan, Delhi She congratulated them and bestowed upon them praises and prizes for saving ‘No to
Child Marriape’, The girls were urged 1o narrate thelr stories and propagate the kea of eradicating social evils like Child Marriage,

‘It is not only necessary bo send girls to schood but it i5 also necessany to give them social education to make them aware of the
social evils which thay must resist’, said Honorable President of India, Smt Pratibha Devisingh Patil,

Child Labaur
23 CHILDREM RESCUED FROM FRUIT JUICE CENTRES IN INDORE

Thee distredsing stary of these children began in their home town, Behraich, Luring them sith false hoge of a better life ard Larger
surns of money, groups of children were braught to Indore to work 8t Juice Centres across the city, Their naive parents were
urimwane of the plight that awaited the innooent children in the city of Indare, With 15 bours of work & day, these children werne
nat provided amy wages and were boused in dingy hemes, In a response to 8 tip off recened by CHILDLUIME, the team arganited
# joint rescue operation of 23 children trafhcked from Behraich, Uttar Pradesh, This rrultiparty rescue involved CHILDLINE team
rvembiers, offcials of the Women and Child Development Departreent, the Police department and the Labour departrment

Ot of the 23 children rescued, 11 children were brought to the Special Juvenile Police Linit. and 12 children were taken to



the CHILDLIME centre. An FIR was filed against the employers. The Child Welfare Committee (OWC) ordered further inguiry and
directed the children to temparary shelter.

In a classic example of CHILDLINE's well-connected network, CHILDLIME centres in Indore and Lucknow extended local support
to the children and sent them back home,

Domestic Child Labour
A YOUNG GIRL FROM THE ADIVASI COMMUNITY TAKEN AWAY FROM HER PLIGHT

Purnima, a 13 year cld girl from the Adivasi commumity of Merrapani, Assam could not remember the names of her family
members as she had been sent ta work at the Khutovl family residence in Dimapur at a vary young age.

The owners af the household often beat her up which led Purnlma to run away. The Police found Purnima in the ares of
sangtamtilla and immediately informed CHILDLINE. The child was then handed aver ta CHILDLINE. The child was counseled and
sent 1o the Wamen Shart Stay Home [W3SH], Prodigal’s Home for temparary shelter.

Thie child was theen produced befare the Child Welfane Committes (OWC], but as her parents couldn’t be traced, Purnima was sent
back to the shelter home on many accasions, After repeated attempts, her Family was traced and ber father was brought to the
CWC, Purnima's father had sent ber to work at the bome of the Khutowi's a5 they needed additional incorme

Purnima expressed a desire to po back home. She was handed over to her father with a legal warning of taking serious action if
Purima was made to work, Her former owners were made to pay a compensation for making her work,

Medical Aid
THE CURIOUS CASE OF JHOILA'S SPLEEN DISEASE

During an outreach in Rayvagada, the case of a 7 year old tribal boy- Jhoils was reported to CHILDLINE, From the time he was 2
yaars old , Jhoila had been expressing constant pain in his belly, After repeated consultations with doctors, Jhaila's parents knew
he needed urgent medical treatment. Hailing from a poor family, Jhoila’s parents desperately tried putting together paltry sums
of maney to relieve Jhoila of his pain, After repeated attermpts to collect money for Jhoila's surgery, through the State Medical
Fund and the Rashtriva Swasthaya Bima Yoina [RSBY) smart card, Jhoila's parents approached CHILDLINE for assistance,

CHILDLUME in<turn approached the oo Tokyo General Insurance Colltd to help Jhoila®s father make use of the RSBY smart card
and avail monatary benefits for his son’s surgeny. Jhaoila was taken to Berhampur for his surgeny. The CHILDLINE team members
stayed by his side during and after his surgeny. All logistic and addWional expenses were inmcurred by CHILDLIME. Today, Jhoila is
back home with his parents after a successful surgery in Berhampur,

Child Sexual Abuse
10 YEAR OLD GIRL ABUSED BY HER MEIGHROUR

Finky, a 10 year ¢ld girl residing in Rourkela came from a poor family. Although her parents were unable to provade 2 meals a day.
they managed o send Finky to schood One day, while Pinky's parents were out at work and she was playing outside her home,
her meighbour, a 32 year old man approached her and offerad her a chacolate. Taking undue advantage of an empty home, the
neighbour took Finky into her home and raped her.

This man had a daughter the same age as Pinky and a family living in the next door home. As PFinky's family was well acquainted
with their neighbour, he threatened Finky to stay quiet about what he had done. This act of abuse was witnessed by another boy
who lived in the vicinity.

Pinky wias in severe trauma and pain by the creel act performed by her neighbour, She narrated the whole incident to her mother,
Seething with anger, Pinky's mother approached her nelghbour who denled amy such incident. Moticing the brawl between the

rielghlours, the meary residents gathered to witness the commation. The neighbaur, frightened by the repercussions of his act,
decided to flea,

CHILDUINE took immediate action when they received a call from Pinky's aunt An FIR was filed against the neighbour at the
Kansbahal Police Station The neighbour was found and arrested. CHILDLINE played a significant role in ensuring that Pinky pot
justice and the culprit received punishment for his dastardly act. Today, Pinky is undergoing medical treatment.

Mentally Challenged
CHILDLINE TAKES ON AN ABANDOMNED CHILD

A lonely, abandoned, destitute and mantally challenged woman gave birth to a child on a street in Rourkela. No one came forward
to help them. They both, lay on the street helpless and in need of serious medical treatment To add insult to injury, the child was
still attached to the mother with the umbilical cord. The mother remained incapable of looking after a child ar seeking any help
due to her mental state.

A shopkeeper from a nearby market called CHILDLINE. The team immediately reached the place and took the mother and child
to the Rourkela General Hospital Later that day, the mother ran away from hospital leaving her child to the care of the hospital.
The child®s health grew worse and he was put on a ventilator

The CHILOLIME team members didn't leawe his side until he got better. All expenses were bame by CHILOLIME. On the aorder of
the Child Welfare Committes, the child was put up for adoption at the Missionaries of Charity.

Child Physical abuse
JUSTICE FOR SARAH

Aregular Anganwadi attendant, Sarah was borm to parents having HIV wheo were also drug peddlers in the district. Althowgh Sarah
came for a peor family, she alweys came across as a hapgy and heatthy child.

e day, as Sarah returned home with her grandmother from the Anganwadi, she ran home excitedly to show her parents what
she had learnt that day. As she loudly narrated the nursery rhymes she had learnt, a furbous Landlord rushed up to her home. He
yelled at her, twisted her ears, lifted her from the ground and harshly hit hear. The landlord had been known for terrarizing his
tenants, yelling at them for making any nolse, beating up men etc. Sarah was traumatized after the incident. She was physically
and emotionally battered, She has a neck injury, a swollen ear, fever and post traumatic stress that gave her trouble sleeping, She
lost 5 kgs and had to be admitted to hospital,

CHILDLUIMNE was Informed about this case, The team instantly intervened, Currently, there is pressure from the general population,
& proup titled "Justice for Sarah” has drawn in thousands of supperters on Facebook, CHILDLINE took legal assistance from the
Human Right Law Metwork and submitted a petition against the perpetrator. The accused was not granted bail on the first sesshon
of the court, but was granted anticipatony bail on the second session On the next proceeding the bail was rejected in court

Child Trafficking
CROS5 BORDER TRAFFICKING

50 children from Nepal were belleved to be missing. It was found that these children were portrayed a3 orphans and daughters of
Christian martyrs of Nepal on the website of Dr. Jobs Mission with an overall strength of more than 500 girl children fram varlous
places in India and abroad, all less than 18 years of age.

The parents of the missing children approached Esther Benjamins Memorial Foundation (EBMF), Nepal to rescue their children,
EBMF which was authorized by the Ministry of Fareign Affairs, Gevt of Nepal and Embassy of Nepal at New Delhi appraached
CHILDLIME India Foundation to suppart them to rescue the trafhcked children,

CHILDLINE with assistance from EBMF Mepal, the district administration, CWC, DSWOD and Coimbatore Police rescued 23 children
fram Micheal lob Orphanage. The Deparment of Social Defense, Tamil Madu and the Depariment af Social Welfare took on the
task to complete the process of restoration of the children to Mepal through coordination with the Gorakhpur Administration.



As this was cross barder trafficking from Mepal to India the CHILDLIME team supported the police and the government to better
protect and rehabilitate the children to their motherland.

Children begging
CHILDREN RETURMED HOME AFTER BEGGARY RACKET

CHILDUNE received a call from a concernad indwvidual who had noticed a woman and 5 children begging on a street in Ratnagirl
CHILDLUINE immediately reached the location and coerced the woman and the children to go with them to the CHILDLINE centre.
On realizing the intensity of the situation, the woman fled the centre.

CHILDUNE met with the City Police and discussed the case at length. With assistance from the Police, CHILDLINE was once again
able to rescue the woman and children from a nearby market. All the children were suffering from malnutrition and were taken
to the civil hespital for treatment.

Mearwhile the Child Welfare Committee were informed and it was decided that the woman and children were to be sent to their
niative place in Nasik. CHILDLIME Masik ensured that the children were not inmvalbved in any begging activities once they moved
back to their home.

Interesting facts

In Karmataka, of the 124 Child Marmiage cases reported to CHILDLIME, 2 total number of 106 marriages were stopped. Whereas, in
Tamil Nadu more than 95 Child Marriages were stopped by CHILDLINE

Compensation was received for 97 cases of children rescued from Child Labour in Karnataka and for 123 children rescued from
Child Labour in Tamil Madu during the year,

20 Child laborers were rescued from a factory with the concerted efforts of Indore Childline, the Police, 5IPU and the Labour
Departrment. 5 children were from Indore and 15 of them were from West Bengal. The children have been restored to their homes.

Indre Childline was invoboed in the rescue of 2 15 year old girl child who was trafficked, employed as domestic warker and raped
by anather servant. An FIR was lodged against the traffickers fram Orissa, Indore and Deln as well as against the employers of the
girl and the manservant who abused her, The case 1s under investigation,

Following a long drawn legal case of rescue of a minor from child trafficking by Ahmednagar CHILDLIME, 10 accused were convicted
and 2 police constables suspended.

In Tamil Madu, legal intersentions are taken wp by CHILDLIME for crucial cases like Child Sexual Abuse, Child Labour and Child
Marriage cases. More than 57 FIRs have been filed by CHILDLUKE and 16 cases hawve been taken to the level of charge sheet to
ensure justice to the children.

STORIES THAT MADE HEADLINES

Tirzchy: The Anti-Homan
Trafficking Unkt (AHTU}af
Tiruchy reacued four Morth
Indian children employed
in menkal johs and arreated
the man involved in the

crime.
¢ When the AHTU, led by
In=pectar PS Chitra, went
af A surprise inspection,
they found a group of Borth
Inelian beys engaged in e
nial johs at MSE Road. The
team securcd all the hﬂ
and brought them to t
Fart All Folice Sta-
tion.

On inguiry, the boys
wire identified a8 Ramesh
{13}, Pandaj (7)), Lathiram
{14)%nd Monu (13). all
from Kanpur in Uttar

Dering further i i
tion, it was reveabesd ¢
they were browglt by a ven-
dor, Sivam [45), also a na-
tive of Kanpar.

Soon the information
was passed on to Deputy
Commissioner of Police
(Law and Owder) 5 Jayapan-
clinn who arrived at the po-

S Jayapandian, DCP, Tiruchy and D Jayamthi Rand, Member, Chitd Weltare Committee making
Imquirles with Slvam at Tirwchy Fort Police Station on Meaday | Express e

lice station and conducted
inquiries with the chil-
dren.

Police arrested Sivam
who was involving the
children in petty jobs, in-
cluding saleof cotton candy,
kerchiefs and knick-
knacks,

Sivam =aid he had em-

ploved as many as seven

ﬂ‘&‘%éj

such children from Kampur
and miost of them did not
know their parcnts,

plapiag thaestn ra
om | in menia
Jobs in return for fecding
them and providing them
shelter.

Later, the police handed
over all the four children o
Child Welfare Committee

Member T Jayanti Ranee
wh tok them Eo the Child
Limee,
“Wa will fimd ount the
whereabouts of the children
and uuih:ut'l'm;x :rith I:Ilgnir
parents. Until then, they
would be taken care at the
recephion unit of the Social
Defence Department in E
Pudur,' she said.

i
fui

A 10 year old girl was made to wark atan Advocate’s house in Coval and leok after his 1 %% year old child while ke was out at work,
CHILDLIME and the Labour Department intersened and rescued the child.

fi
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CHILDLINE Malappuram recelved a call from a PTA member from the school who complained about a school teacher senually
abusing 40 children in school. Subsequently, the teacher was arrested.
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CHILDLINE CONTACT CENTRE (CCC)

The voice of every distressed child reaches us through the CCC. This is the central body to which all
1098 calls are directed. The modern-day technology of a Call Centre was adopted by CHILDLINE in
2008 to provide a more systematic approach to receiving and documenting calls.

DID YOU KNOW?

B The CCC houses calls from the Morthern and Western region of India, with a total of 85 cities / districts

B The CCC s functional from the Tata Consultancy Senvices (TC5) facility in Vikkhroli, Mumbai. The process to set up a CCC at Delhi,
Kidkatta and Chennai in arder to servioe the respective regions has commenced

B The CCOC has serviced 1.60 lakh calls fmonth frem all cities under its purview during the reviesw period

B The highest number of calls are received is in the time slot of 6:00 pm to 10:00 pm each day

B There are 29 trained call attendants

B During the peak hours average per day there are aroursd 150t 170 calls per hour and during non peak bowrs 15 calls per hour

B Some of the call trends are indicated as below

YEARLY TREND | CALLS MADE AND ABANDONED PERCENTAGE FOR THE YEAR 2011 - 2012
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YEARLY TREMD : ANSWERED CALLS V/5 ABANDOMNED CALLS FOR THE YEAR 2011 - 2012
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MTD TREMD . AV SPEED OF ANSWER AMD SERVICE LEVELS FOR THE YEAR 2011 - 2012
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Oy the end of 2013, all the 4 regions of India shall be working within the framework off o CCC

TELECOM.

During the year, one of CIF's long drawn advocacy inftlatives with the telecom sector yielded result. The DOT issued a notification
changing the status of 1098 from Category 2 to Category 1 in the National Numbering Plan. This means it is now mandatory for
every telecom service provider to open connectivity to 1098, at the behest of CIF.

In addition, the DOT also changed the status of 1098 from local level to unrestricted acoess, This means that the calls to 1098 can
be terrminated at specific COC locations in any part of the country, These developments got implemented by December 2011 and
resulted In every phone service provider Being connected to 10GE, BSNL and MTHL implemented the 1098 service b5 a Categary

| service on Intellipent Netwark {IN)







CHILDLINE GOES BEYOND THE SERVICE

Spreading the word

Year 2011-12 saw an increase in the use of existing communication tools, issue based projects, new
publications, media associations, corporate tie-ups and rigorous awareness programmes at the local
and national level.

To raise awareness and garner support, a surge in social networking sites was put into practice. Constant
updates and interaction with our online database, local media tie-ups and innovative awareness
campaigns/events were accomplished.

ISSUE BASED PROJECTS / CAMPAIGHS
B Child Semual Abuse [C54) owareness project

The C5A4 awareness praject has been gaining momentum in Mumbai ever since its launch in Janeary 2011, This project provides
children, teachers, parents and conoerned citizens with knowledge to part an end to the silent epidemic of Child Sexual Abuse.

CHILDLUMNE has reached out to 50,000 children through B0 schoaols and trained ower 50 volunteers! teachers to further equip
schiool children on the issue. Story telling s the medium through which concepts of safe/unsafe touch and personal safety rules
are put forth at these sessions.

B World day against Chitd Labouwr

CHILDLUINE abserves "World Day against Child Labour’ an June 12th every year in order to focus attention an the national extent of
Child Labaur ard the action and efforts needed to eliminate it, Across the country, CHILDLINE teams, children, parents, students,
teachers, civil society and thousands of people came topether to highlight the plight of child Labourers and the role of CHILDLINE
in curbing the issue, Although the local campaigns had a flavour of their owm, CHILDLINE"S campaign served as a catabyst for the
Eroning natioewade movement against ChildLak=our,

Activities included an awareness ralty in Kanpur done by 100 children, a street play at the Trichy railway station Mghlighting the
hardships faced by child labourers, a Child Labour rescue drive with the city's anti human trafficking team rescuing 10 children
from bonded labour, awareness programmes near dhabas in Ahmednagar that usually employ children, meetings in Berhampur
to discuss better ways to tackle Child Labour, photo exhibitions depicting the evils of Child Labour and a signature campaign in

Kanchipuram which recorded the highest number of signatures and was proposed to be introduced in the Limca Book of Reconds.

School children partake fn g rally srganised by CHILDLINE in Kanpur on the event of World day against Child Labour, 12th June

EVENTS

B Stendard Chartered Mumbal Marathon

The 9th edition of the Standard Chartered Mumbai Marathon 20132, saw participation from various parts of the world, Such was
the enthusiasm that even on a chilly winter Sunday morming, thousands of Mumbaikers gathered to run for a cause, Dur Corporate
Challenge supporters included Tata AlG, HDFC Bank Ltd, Sanoh Aventis, Ernst B Young and D5F Merrill Lynch, CHILDLINE was
also supported by prominent personalities, Amang them were Dream champions Mikir Doshi (CED, Credit Suisse) and Shobhaa
De [writer journalist). Pledge raisers included Gaurav Garg (MD, TATA AIG General Insurance], Madbusedan Menon [MHFC),
Sanjay Sachdev [TATA AMC), Gurpreet Singh, Anup Maheshwari and Arundhati De, True spirit of sportsmanship was shown by
the corporate employees, Vodafone had as many as 40 runners participating in the event and HDFC Bank Ltd. emplovees ran
for Power of Banking'- an initiative between CHILDLINE and HDFC Bank Ltd to take basic inancial knowledge to street children,

CHILDLUINE saw for the first time, 5 supporbers from South Africa, who traveled all the way to run £2 kms- Full Marathon for us!

ErnsTAYoune ETRYTIT
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B Airtel Deihi Half Marathan

CHILDLINE participated in the 7th editlen of the Delhi Marathon an the 27th of November 2011, Preet Dhupar, CHILDLINE
Dream Challenger ran the Delhi Run far the 6th consecutive year Chandramouli R was our Dream Maker making his debut run for
CHILDUIME this year. Fluor Daniel ran along with 25 member corporate team supporting CHILDLINE.

Supporters of CHILDLINE cheer on af the Adrtel Delhi Half Marathon, 2011,

FLUOR,

B CHILDUNE challenge

The CHILDLIME Challenge is 2 nation-wide competition for children in the areas of painting. short-story writing and other verticals.
This event saw & huge response from 200 schools and 12,000 students. Mot anly did the yaung boys and girls demonstrate their
knowledge and sensitivity towards the issue of Child Labour but also showcased their talent as young writers and artists of our
country. The aim of this challenge is to create a maore aware culture towards Child Protection invalving children themselves.

—— .

A depiction of Child Labour by the Winner of the CHILDLINE Challenge: Sanjang Reddy, Junior Sectionj, ¥, Dethi Public School

m  Delpite

Deloitte celebrated Impact day at the shelter home In Mankhurd, MumBal They provided financlal ald for civil work maintenance,
and on Impact Day they painted the walls with cartoon characters, had a painting competition and meditation sessions for the
children. They also conducted & ygiene session with the children and distributed tosthbrushes, toothpaste etc to encourage
healtvy habits amangst the children,

Deloitte employees paint the walls of the Mankhurd Shelter Home in Mumbai to moke it @ happier place for vulnerable children.

Deloitte.

B EmirgtesDeccan Chargers

Emirates, the international airline, provided an unforgettable experience fior 40 children by inviting them to watch the IPL match
between Deccan Chargers and Mumbai Indians in Yizag. "It was a very special day; | never thought | would be standing beside
stars Llilke Kumar Sangakkara and Harbhajan Singh at an IPL match pitch im front of millions of people. i was a dream come true
for me. | even got to shake hands with them. It was a great feeling!’ said excited Ramudu, 12 year-old from who was one of the
children invited to watch the match.

T
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Children from shelter homes in YVizog support the Decoen Chargers at an IPL match,
&
Emirares



B Hig Bazaar

Big Bazaar celebrated Christmas for CHILDLIME children acrass 13 autlets in Mumbai. The aim was to spread awareness amangst
Big

BIGBAZAR

AN INTFL 04 RATLNN

Bazaar customers to have more people know about the work done by CHILDLIME.

B Vodafone

Yodafone ermployees volunteered to spend the day with young girls residing in nearby slums. These girls are from low econamic
groups, wihere their living conditions are not conducive for their development. They come each day to the shelter home for the
purpose of acquiring wecational and study lessons. The employees engaged the children with their innovative ideas ranging

from dancing, drama and games. The girls” exuberant confidence and talent brought a smile on the faces of the wvelunteers. What
began as a casual gathering of volunteers and young girls ended in a fun-filled experience for both; memornes of which will last
for years to come.

B infermnational Ciowng

The Internaticnal Clowns performed for the children from shelter homes in Powai, Mumbai with helo from LET. They also visited

the Tata Memarial hospital along with the CHILDLINE team to bring smiles to over 300 children suffering from cancer

MEDIA ASSOCIATIONS
B CHILEALINE an Channet ¥

A fe up with Channel  for the Gumeah s@enes r||:'[| | ‘:":E adalescent 1ssues inndia, CHILDLINE provided imputs for the Scripts and

k-e':,' P for the sudsence, TRIS shdaw 15 $hll P:dllng sired an Channel VW owith sugport fram CHILDLINE
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B The Rodio station in Jammu & Keshmir brogdoasts the CHILDLINE jingle on their statfon for the benefit of children

B ARCEL launched an 5M5 campaign ta ail its customers in Shillong acquainting them with CHILDLINE and the issue of Child Abuse

AIRCEL —




Tools for change
PUBLICATIONS
® ChildNET

CHILDLUNE came aul with the &tk edition of ChEGDNET, which s primarly a collation of all the calls received an 1008 and the

analysis af the calls Tor the period of Jan - Dec 20100 The ChIldMET acts as the base for any Turther Inguiry for Child related

proflems This national trend anabysis report 15 extensively used by Child Rights Organisation to represent the vaice of the child

B Hello CHILDLINE
This mewsletter is a compilation of events, campaigns and rescues undertaken by CHILDLIME partner organizations, This
publication allows each city to understand the woark done in other cifies and keep the network connected. CIF published 3

riewsletters within the financial year,

B The Everywhere Child Profect- A child frigndly place in every spoce

The objective of the study was to highlight that children have a right to all spaces. & child cannot be denied access to a space
simply because a space 15 ill-equipped or insensitive to the protection and safety needs of a child

This study primarily covers spaces that children access incleding public cormmon spaces, public service spaces, statutony bodies
for child protection, public institutions for Child Protection and institutional care services. An inguiry was condoected amaong duty
bearers, civil society members and children through interviews, foous group discussions and consultative meets. Further, the
study consulted widely with civil society groups and experts, and developed a set of standards for Child Protection across the
spaces that were studiad.

The one’s who keep CHILDLINE going

CHILDLINE has a plethora of friends, well-wishers and followers from all across the world. These
individuals and groups contribute everyday to make CHILDLINE o bigger and better success.

We invested more time in getting to know our friends, built stronger relations with our committed
donors and increased our reach to those who we knew wanted to lend a helping hand.

Thank you for your unflinching support

You help us stand proud.

CORPORATE SOCIAL RESPOMSIBILITY
B Adibya Birig Group

The ABD Group donated a sum af Bs. 9, 60,000 towards medical aid for & children suffering from life-threatening illnesses. These

children undenvent major surgeries and are living a happy and healthy lifie today

r

B Monmer M5&L

Hanmer M5EL took on the mandate of praviding pro-bono public relations services to CHILDLINE for a span on 1 year. With a
focus on the metros, Hanmer helped CHILDLINE garmer media coverage during CHILDLIME Se Dosti, World against Child Labouwr
Dy and the CHILDLIME Birthday Party

]
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m  Salt Brand Solutions
This Ad Agency undertook the task of putting forth an idea to increase fund reising and visibility for CHILDLIME at the mast crucial
juncture of our expansion. They created and implemented the idea of a Rescue Van which would serve as a supplementany toal

to the 1098 service. This van is currently eperational in Mumbai, Delhi B Kolkata.

*+ SALT BRAND SOLUTIONS PVT. LTD,

B H5EC

-

With an increasing trend of substance abuse amongst children, CHILDLINE & H3BC have undertaloen an initiatiee of providing ‘Tife
skills trawning amangst street children primarily to address the problem of inhalant abuse.” The reach of this project extends to
10 cities in India with a fodus on 3 key areas in each city, This project will work on 8 prevention and interdention model, Facilitate
awrareness and |'I'|kr]§l_"!1 devise a mechanism for sustained suppart r_r,'._.":ul:-l'ng and treatrmeEnt and am to rehabilitate the child
Awareness on the issue will be conducted amangst those individuals and groups wha are directly or indirectly related to the

issue of substance abuse armongst children such as street Children, police, railvway officers, shop owners, teachers parents et



Future First=Shelter homes

HSBC-Future First gave “Supplementary funding support” for shelter homes associated with CHILDLINE in Bhopal, New Delh
lalpur, Mumbal and Orissa, CHILDLINE joined hands with Future First and assisted in upgrading infrastructure, enhancing capacity
and care of these shelters,

HSBC <»

The world's local bank

B HPCL

With the expansion of CHILDLINE to every city/district of India, conducting quality Intervention and rescue operations in the
gbsence of sustainable funds became a great challenpe.

A3 a complimentary fogl to the 1098 service, HPLL thed up with CHILDLINE to provide a vehicle thal was available to the
CHILDUNE peam whensver they needed to underfake a rescue, whenever a8 child needed to be roshed 1o the hospital or i

outréach programmes needed 1o be conducted in public spaces.

Currently, 3 vans are running in Murmbai, Delhi and Kolkata respectively. As this project has been running successtully for the
last & manths, we yim o provide o resoee van in those sreas where public transport is unavailable to our team, whene rescue

operaticns sre not up to the mark and whene the awareness of 10468 remaing low
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B 5T medical comps

CHILDLUINE tied up with LBT ta provide free medical treatment for Children in communifies across the oify, 12 medical camps
have been slated for the year, acoounting for 1 camp a manth, The essence of the medical camp les in the Tact that the same
children who wene tréated by the doctar will meet the doctor oRce again atter a gap of 3 manths The abjective remaing clear-
free medical service for children wha dont have acoess fo quality care and a well designed pragramme to ensure the child is
given the best possible treatment over a sustained period of tirme The camp saw a hupe turnout and resulted in a more educated

cormmunity, Increasing thebr knowledge on basic health, sanitation and medical issues,

@ LARSEN & TOUERO
i1l abaut Imagiteering

B HOFEC Bank Lig

The ‘Power of Banking’ is a unbgue inftiative jointly undertaken by HOFC Bank Ltd and CHILBLUINE India Foundation. The prime
objective of this programme is to take basic financial knowledge to communityfstreet children. The module includes baskcs on
good and bad spending habits, financial knowledge and banking. Piloted in Mumbal, this inltiative will be taken to other cities

im the next few years.

Children from the Dahisar commaunity in Mumbai listen an as HOFC Bank Ltd employees talk on the Power of Banking”.

& norc oAk

W undorskand wour warks

Association with schools

Thi achoal mabilizatien prograrm Becarme a dtable acthvity during the year 2011-12, The thrust Wwas 16 raise awareness on Child
Rights and the availakility of servioes ron by CHILDLINE to ensure those rights, 1T imvolved interactions with the key stakeholders in
the schoal space = principals, teachers, panents and students, & cambination of PrOgrams such a5 talks, audio-visual presentations

B, Wlrd S 1o engrage the paic Pants

About 800 schools in 25 cities were tapped involving about 1 [akh students

Telemarketing

Telemarketing served as a powerful toal to reach out to the general public and to intreduce the cause of CHILDLINE. Absout
1.8 million Individuals were contacted during the year, in Mumbal, Ahmedabad, Delhi and Bangalore. Apart from ralsing much
required resaurces, this has also helped ta faster the sphrit of Child Rights axtensively



CHILDLINE 5E DOSTI

November 8-14th, 2011

CHILDILINE 5e Daosti was conceptualized back in 2007,

Friemdship aka ‘dosti’ is a simple yet far reaching concept. The idea of a CHILBUME Dost is like a close, real relationship, cne that
could be nurtured ower years, best epitomized by 1ai - Vieeru from Shiolay.

Enthusiastic and determined college students volunteered by standing bn public spaces, talking about 1098 and urging people
to donate towards CHILDLINE. We managed to rope in McDonalds, Blue Foods, Noodle Bar, Bowling Co, F 123, SweetWorld, Shine
Salon, Kaya Cling and Gilli and help market this concept more vigoroushy,

What began a3 a marketing attermnpt/fdonation drive with the distribution of Dosti coupons 15 now a nation-wide awareness and
fund-ralsing campalgn acnoss india,

Cut to June 2010
Childline Se Dosti was a distant, one-off inftiative present in our subconscious.

CHILDUKE was undergaing ane of its Largest expansions in the history of the organisation. The tempo was rising wiilst the teams
were bumning the midnight ol to meet deadlines set by the Government.

160 cithes, 25 states, but a severe [ack of awareness,

The meed of the hour was not a marketing tactic, a fund-raising dinner, a fresh branding strategy, & new corporate tie-up or a path-
breaking advertising campaign... it was the creation of a unique property for CHILDLINE that would be etched in the minds of
peaple for years to come

Thass began the brainstorming, brawls, bickering, bamter and bedlam.

What was the real objective of this campaign? What message would it convey? What events would be held? Which cities would
participate? What would be the title of this movement? Where were we to begin?

We began digging up archives, ummaging through outmoded and recent campaigns, some that were fruitful and some that never
made it to the top rung. We tried our hand at mew campalgn Ideas, out-of-the-bax angles at old campaigns but nothing seemed

right

After weeks of exploration, we bolled our opiions down o the "Help me fiy’ and "Childling 5 Dostl' campalgn. They seemed to
hesve some emathenal chords that the rest didn't. They had been successful in thelr own time, but the question was... Were any
of them still relevant today?

& lot of brouhaha, exchange of emails and brooding landed us the 'CHILDUNE 5¢ Dosti’ campaign theme with the objective of
penerating a million dosts for CHILDLINE. It had the pulse, the tick and the momentum that we wene furiously chasing after, Amen
to that,

People in Aligark, Uttar Pradesh, corme to the CHILDLINE stail fo take the Dosti oath,



Cutto 2011

CHILDLINE 5e Dosti became an established nation-wide awareness campaign making ordinary citizens stakeholders in Child
Protection. The aim was to inwobve the cormmunity by understanding and recognising Child Protection and being pro-active in
reducing vulnerability of children to risks.

The issue of Child Protection began to resonate with people across all walks of Life.

The community was invited to take a pledge and commit themselves to being a CHILDLINE Dost and participate in a multitude of
exciting events happening acrass the country, on the eve of Children's Day.

From rickshaw and bus outreach programmes, signature campalgns, walkathons, rallies, ting of the Suraksha Bandhan to
police personnel to nukkad nataks, each cliy/district in India was bustiing with events and activities during the week long dosti
celebrations,
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GRAPHICAL OVERVIEW

Childline Partners & CIF
Government of India Grant Receipts
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GRAPHICAL OVERVIEW GRAPHICAL OVERVIEW

CIF INCOME RS. 911 LAKHS CIF EXPENSES RS. 768 LAKHS

2%

GOl 561 B seccovs 7 PAYROLL 258 B errners, INTERVENTIONS, ETC. 381
B FinanciaL 91 B rounpations 10 2 oepreciamion 17 B coucenmre 63

B mowibuais 194 B corrorarions se pc | akhs B esmsusiMent 89 B Lakhs



REPORT OF AN AUDITOR RELATING TO ACCOUNTS AUDITED UNDER SUB-SECTION (2)
OF SECTION 33 & 34 AND RULE 19 OF THE BOMBAY PUBLIC TRUSTS ACT
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&) | Whether acosunts are maintained regulany and In scoondarde sith e previsions of the Act and the nules | s
Bl | Whether receipis and disbursesnents are prapery and correctly shown in the acoouts, Fis
€ | Wihether the cash balance and the voudhirs in the custedy of the manager o Thustes on the date of audit were W agreement Yes
vafth the aocounts;
dl | Whether all books, deeds, scosunts, vouchers or sther dooaments of reoonds requived by the auditer were produced before hirg | Yes
€] | Whether s negisier of movable and rmavable propenes 15 propeily malnained, the changes therein are communicabed from e e | Yes
rifne to the regional oifice, s the defes and inaoouradies mentiored In the presdous audit repert have been duly oompl ed with
1) | Wikether the manager ar rustee of ary other persan hequined by the auditor to appear belore him did 50 2nd hemished the Yes
rrisfessacy nlormation required by him;
gl | Whether any propemy or funds of the Trust were spplled for any abjed or purpase gther than the sbje of purpose of the Trust | Mo
Bl | The amounts of sutstanding for more than ore year and the amourts witien off, If ary; Rs.81, 3044-
rcludes TOS
Regeiyvable af
Rs.7 7 5550
Wit B ML~
0| Whether tenders wens invited Tor repairs or construction Irvelving expendinune esoeeding B, 5,000/, s
I | Wihether any maney of the public trust has been invested contraey 1o the provigsions of Section 55 M
K) | Alienstions, ¥ arg of the irmemavable praperty contrary to the provisions of SecBon 56 which have come ta the notice of the auditer; | Mot Applicable
0| Allcases of Iregular, legal of imgroper expendituee, or Tallune o ermission Do recmer Mones or other propery belonging Mane
the pulblic tust er of loss or waste of maney of ether praperty thereol, and whether such penditune, Tailure, omission, loss of
weaste, was caased In consequence af breach of trust or misspplcation or goy other miscanduct on the part of the rustees or amy
aither persan whili in the marsgerrsent of the trust
il | Wihether thee budget kas been fbed in the forr peavided by rule 166 [£L=]
nl | Wikether the maximum and misimum nosiber of B thashees i maintairesd: Yes
al | Wikether the mesetings ane Fidd regularly as provided in such Fsir et | Fis
gl | ‘Wkether the mivuie Books of the proosedings of the meeting is maintairesd: i
4| Wiksether 2y of The trushees Fuas any Intenest in the mesiment of the rust ! L[]
rl | Wihether any of the tushees ' & debtar or criditer of the trust Ma
)| Wibether the irrepularities painted aut by the suditars i the sooounts of the previous pess have been duly complied with by the | Mot Applicable
trushees during the perted of aude
| By specisl mattes which e audiiar may think fit or necessary to bring to the natice of the Deputy or Assistant Chasity Commissioner. | Mot Applicable

THE BOMBAY PUBLIC TRUSTS ACT, 1950
SCHEDULE IX C (VIDE RULE 32)

LAt o i = 3 15— 1700 T AnmtmRrrtion far Thie 15807 Talal-Te ol 41 T
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tame of Public Trust CHILDLINE Indig Foundation

L Incame &5 shown in the Incomse and Expenditum Acosunt |Schedube X} Indudes Donations
[schedide B & Fund ralsing event (Schedule 'O taken at Groass amount,

L] lberrs niot chargeable to Lomiribution under 3ection S8 and fule 52 ;
1 Berations recelved from other Publlc Tusts ard Dnarmradas = a

(1) Lramis received from Govemment ard Local authortes

Liranis received from Gesemment of India 4 TR TG
Lramis received from Gevermment of Kamataka TALTI4
Lramis received from Govermment of Kerala -
Lilla Parechayat Gulbarga 13356
HIFCLD A58

181} Interest an Sinking ar Depreciation Furd .

1541 Armaunt spent for the purpase of seoular education ..

[} Armount spent for the purpase of medlcal reliel -

1] Armount spent Tor the purpose of wete rinary reatmend of animals

[l Erpenditure wourmed from domations for reliel of distress causad by stancig, deought. flood, fire
o ot natural calamity

[l Decuctions cut of moomse from Lands used Tor agrioathural purpeses ;

a Land Revenue ard Local Fund Less .
b Fent payable to superiar landiand -
. Costof peoguction, If Lands ane oulthvabed by tnast ..

[EH] Dedutians cul of moomse o Lands used Tor nor-agiculiuml purposes © -

a4 Assessment cesses and other Dovernment o Municipal taxes - "
b Grourd rent payabbe to the superior andiond -

L. IFSUrAnCe premia .. -

d, Fepaes ot 10 par cent of gross nent of building "

2, Lostof collection at 4 per cent of gross rent of buildings letout . -

[} Lot of cpllection of income or mogipls fram securiies, siecks, et af 1 per cend of such Income

[} Dieductions on acoount of repalrs in espect of buildings not rerted ard Welding na Incame. at
10 per cent of the estimated pross annual rent . .

REGISTERED MCK F - 2174% (ROMI
Bs. R,

10257 ITL

5240

56787355

57105677

Gross Annual Income chanpealls to contribution Rs.

A 50,591,605

PLACE D MLMBA
[AATE T LETH SEFTIMBER 3003

A% PER (UR XTTACHEDR BEPOET OF FYVEN QATE
PR CONTRACTOR, MATAK & KISHMATWALL
CHARTIEND ALCOLNTANTS

FIRE BFGISTRATION NOIDISEW

5. M. CONTRACTOR
PARTMER

MPRAFRSHIP KO, 33844

ECATIFICD THAT WHILL CLAIEIRG DEDUCTIDNS ADKISSIBLE UNDLR THE SRCAVE SCHEQULE, THE
TRUST HAS REOT CLAUMED ANY AMIAUNT TWICE DITHIR WHOLLY DR PARTLY, AGKINET ANY OF
THL ITEMS HMENTIONLR 1N THE SCHEDULLD WHICH HayL THE CFFOCT OF DOUALL DEDLICTHIN,

TRUST BEDRFESS |

CHILDLINE INDIA, FOLN DTS

2ND FLOOR, MNAKNE CHOWE MUMIDIPAL, B0 HDOL
FRERE BRITIGE LOW LEVEL, MAMA CHOWH
MUMBAL = 200 Q07

FOR &ND 0N BEHALF OF BOA&RD OF THLISTEES
DWTELC 13TH SEPTEMBER 3013

A5 PLR DUR ATTACHED RCPORT DF IVEN DATE
FOR COMTRACTOR, RAYAH B HITHMADVWRALE
EHARTLRED ACOULIMTANTS

FIRM ROGASTHATENN NOI019061%

5, M, COMTRACTO®
FARTHER
HIMDIRSHIF NO. 33864

TEDRC



THE BOMBAY PUBLIC TRUSTS ACT, 1950
SCHEDULE - VIl (VIDE RULE 17 (1))

FUNDS & LABILITIES

Trugts Funds or Corpus:-

Balance a5 per last Balanoe Sheet
Adjustment during thie year

A Lorpus Donatons recehed
during thie year

Earmaried Fumds:-

D preciation Fund
Hrking Fund
Resarse Fund

Orchar Earmarisd Fumds

Gevernmant [Scheduls "4’
othars [Scheduls "B°)

Liabiticies:-

For Edpenses

For Advanoes

For TS on Paymant

For Block Grant

For Stale Cheque Labdites

Incoemas and Expanditure Aocouni-

Balarce a5 perlast Balance Sheet
&t Surplus for the Year

A5 ot

31" March 2042

£1.90:113

54,500

REAS613

65.50,13,009
268 F9EL]

91893669

ThE5s

136732
La4.71.099
R D

3.03.92.293

6.0 4,008
1428063V

T.51.45.535

20,17, 50,310

Bz at

3" March 2041

1553113

L7

41,590,113

51272767
LATOB 4SS

75581256

S4.04736
SHAET
L52381
L6535.594
89,712

55544630

41351.512
1L9603.586

6,049, 64,898

19,62 50,587

PROPERTIES B ASSETS

Imnenovable Preparties:-

Balanoe as per last Balance Sheet
Audditions during the year

Less: Sales during the year
Depredation for the year

It nLs: -

GO 8% Savings (Tauabile] Bonds 2003

Fleed Assuts:-
[Schedule 'C'}

Balanoe as per last Balance Sheet
Agditiores during the year

Less: Disposals J Adjustments durng
thi year

Less: Depreciation for the Year

Capital Work In Progress- Caphal Advamop
Leans [Secured or Unsecured):-

Loars Sholarshios
Ciner Loans

Advances

o Thustees

To Employees

o Lpniracions

o Lawyers
FoQiners § Deposis
Income Tad Reooweraile

Balarce T/

R,

As at

31" March 2042

3852000

2851000

IOAS TR
F498 344
2000

1692801

38,53.467

210514
L1848

31,238,996

1,08, 54,453

(1K RLFPEES]
RLGISTRATION MO, F = 21743 (F0M|

Rs.

His at

31" March 3041

IB52.000

28,523,000

84777
13.77.158
57761

6430

JOA8, T4

LF3965

22 A6703
LFELLE

TFAD T4E

1,000,38,538

FUNDS B LIABILITIES

s at

51" March 300a | 317 Mardh 1001

20,17.80,110

20,17.80,110

A5 PER DUR ATTACHED REPQIRT DF EVEN DATE
FOR COMTRACTORE, RAVAH Br HITHMADWE L
CHARTEREDR SOTOUNTANTS

FIRM RECISTRATICN MOLIDISEW

5, M, COMTRACTOR
PARTHER
MEMBERSHIF MO, TR044

PLACE © MLIEREI
DATE ©15TH SEFTEMBER 2003

19,62, 80,887

15,62, 80,807

Balance Bid
Income Cutstanding:-
DonationfGrant Recereable

Inberest Accrued
COther Income

Prepaid Dxpenses

Caszh and Bank Balamces-

|a} in Curnert Accouet {Sch ‘D)
|B) Im Zaving accounts (5ch '0Y)

|c] I Fixed Depasit acoourd {5ch ‘DY
|e) Cashiin hand [Sch T

Total of Cash and Bank

Balsnce CFfF

1IF ACCOUMTS ARE KEPT DN CASH RASS

RENT
INTEREST
DTHER IHLOME
TOTAL

{IH RIAPEES)
RECISTRATION MO, F - 1745 [BOMY

s, Rz,

st A st
317 March 1013 | 51 March 7011

1,00, 5 S63 100,380,938
= 2,759,158
25,686,749 £21,51.045

- 41,385
74,455 427,626
2941200 29, 79214
661,36083 BITATTT4
l&D3ET2 LAT,DE 642
12,0457 AET 81775545
2133 56,774

1B B004,445 183262735
20,17.80,110 15,620,887

FOR AND ON EEHALF OF ROARD OF TRURTEES



SCHEDULE - IX (VIDE RULE 17 (1))

To Empe ndfiture in respect of
properties:

Rates, Taues, Cesses

Repairs and mairterance
Lalares

Insurance

Depreciation (oy way of provision
of adjustments)

Cithier Expenses

Ta Establ=hment Expenses
(Schedule ]

Ta Remuresation To Trustess
Ta Remuneration [inthe case
of a math) ta the head of the
math, incluching s howsehold
eapenditure, if any.

Ta Legal Espenses

Ta Bucht Fees
Ta Congribution ard Fees
To Amoust written off:
[a} Bad Delris
[b] Loan cholarship
[} Imecoverable Rents
[icl] Cttbueer Hesmes
Provision far Doubtful Dedbts
Ta Mhscellareous Expenses

Ta Depreciation

1% Apeil 2011 -

I1° Manch 2002

TTARLED

17484

1,14, T30

16,952,801

1,06, 10,596

INCOME
1 April 2018 -
31" March 3011
By Rent
By Interest
. on Securty (001 884 Saving Band
. 2003)
. on Loans
. on Refund on ncome Tas
on Bark and Foed Depost
By Dividend
63,856,887
By Donations im Cash or Kind [eg]
|Schedule ‘0
. By Grants (Schedule 'HY
By Incomse from other sources
. Boweard
Fund raeing event (net] {Schedule 17
. Rirthiday Party
Sundry Recepts
6,682,559
By Tramsfer from Unrestricted Reserves
1,213,042
. By Tramsfer from Earmarioed Funds
. Schedule &
8,000 Schedule '8
61413
BB, 450
81,04 971 Balance CHf

[N ELFPEES)
RECISTRATION NO. F - 21743 (B8]
. Rs.
1% April 2001 - | 1% April 2010 -

517 March 2002 | 317 Mardh 2001

308,160 3.07 403
18,80 .

H7.SE 581 52,69.251
$0,65,531 55,76,660
1,33,36,105 BB.05.170
&,73.72.206 I,92,59,218
58,046,033 #5,31.051
3.13,000 IT0AAL
19,646 0,603
61,38, 605 89,712,518

- 13,948,181
BEAE 180 1840912
i, 09,594 QB 28 161
41,5137, 783 1.50,13.07%
9.10,50, 294 7,99, 74,820

EHPENDITURE

Balamce Bid

To Lass on sale £ exchange of Fiked
Msmet

T Enpenditure on Gbjects of the
Tirust

(2] Relsgious

(b} Cducatioral

(¢ Medhcal Relief

{d] Relief of Poverty

(] Other Charitsble Objects
(Schedule 7]

To Surplus carried over to Balance
Sheet

Total

1" April 2021 -
51" March 1003

1,06,20,596

6,81, 59,061

1,42, 00,637

9,10,50,394

A5 PER DUR ATTACHED REPOIRT OF EVEN DATE
FOR COMTRACTOR, RAVEH B HIRHMADWE LE

CHARTEREDR AOTOUNTANTS
FIRM RECISTRATION MOIDISEHDW

5, M, COMTRACTOR
PARTHER
MEMBERSHIF MO, FRh4L

PLACE - MLSREI
DATE | 15TH SEFTEMBER 2003

1% Agril 2020 -

31% March 1011

BL.04.921

5LTE1

5,11,15,551

1,996,003, 586

7,99, 74, H20

By Deficit carmied over ko Balanice Sheet

Tokal

{IH RUIPEES)
REGISTRATIIN WO, F - 1743 [BOM)

R s,
1% April 2011 - | 1% April 2010 -

319 March 2012 | 31% March 2011
9,10,50,294 | 7.99,74820
9,10,50,294 | 7.99,74820

FOR AMD OM REHALF OF ROLRD OF TRUETEES



CHILDLINE INDIA FOUNDATION

MAME OF EARMARKED

GO - Black Grast for Pariners
GOl Grand far CIF

G0 - oz fellef

MNFCLD

MNED

YEARS

di-iz
A010-11

i-iz
L0A0-11

i-iz
2010-11

di-iz
A010-11

i-iz
L0A0-11

di-iz
A10-11

OPEHING
BALANCE
[1.4.11)

R,

49818897
A4 SRARE

E11.141
611341

B17.BEL
FARRLL

dLETE
24878

8,13,71,T&T
GE2616D

RECEVED
DURIMNG YEAR

Rs.

2E1E34E80
176959502

51507558

SB.144937
SAFLEGY

184761306

21.84.50.206
1L P69 76T

21.84.90,986
1L P69 76T

RETUMRMNEDY

ADJUSTMENT
DURING THE

8.83.778

8,585,778

TRAKSFER

TO INCOME &
EXPENDITURE
AT

4 T155.6%0

5688189
SLA4.922

5.58.41.8T9
SLA4.912

CLOSING

[31.3.17)

Rs.

Gd9A 251
LA 18897

43.55.908

B1Ll141
611141

[Fa.56.189)
817851

P
24878

6.50,13,039
S1LTLTET

CHILDLINE INDIA FOUNDATION
NAME OF OTHER YEARS | OPENING ADD:
EARMARKED FUNDS BALANCE RECEIVED
[1.4.11) DLIRIRG
YEAR

a) Rewolving Fand

Sir Dorabiji Tats Trust 2011-1%
2020-11

SCEUND Aaard I01L-1Z
2080-11

b For CiF intemal Cost

HOFL - for Sewual Abuse 2011-12
Z020-11

HPCL - Esrmarked far

Capital B Recuming Bp 2011-12
2320-11

Fircgsha Godre) Foundation

= Cerviralized Call Cervire 201L-1F
2080-11

PFircgsna Godre) Foundation

- Child Sexual Abuse I01L-1F
Z010-11

The Incha Cements Lid,

Chennan COL 2011-1%
2320-11

Empowerment ARES

Inncaartive Progect 201L-1Z
2080-11

Plan intematioral 201L-1F
2020-11

cl For CIF Outresch J

Inern b et

Tosnami Rehief 201L-1F
2020-11

Esther Benjarmin Trust

Earmarked Grart 201L-1F

fior Circus Resous I020-11

Earmarked for Bihar Flood

Relief - Cen 201L-1F
2020-11

HOFL - fior Bihar Flood

Relief 201L-1%
Z010-11

L0000 000
1,00,00000

IRILBET
I0 4067

T
267 ER2

177527
915012

45554
445,554

45,959
45959

THEAIE
EALPEE

2300,EEF
2300863

186516
LEST1E

33997
EELiong

T06.416
T 416

26,04.516
is0oon

1457173

LESS: LESS: LESS: LESS:  ADD:

RETURMEDY | CARITAL TRANSFER | WRITTEN TRANSFER

TRANSFER/ | EWPENDITURE TOINCOMEE BACK  TO

ADJUSTMENT EXPENDITURE BALANCE

DURING THE AL SHEET

YEAR

Rs. B Rs. Rs.
906,245

. : 80 T80 .
1509693

- - 177,295 -

- 299226 438179 -

- . B0.093 -

704,416 - - -

CLOSING
BALANCE
ui,l,i!}

3,00, 00000
LOnooood

3AIEPET
IRILRET

1507475
BI04

(7z.524)

332
1L77EIT

& 19,907

LATA54
6438545

45,959
45,959

7hEATE
7agAT8

300,663
27,00,883

LB T1E
186528

33997
JL997

706628



MAME OF OTHER YEARS OPFEHING ADD: LIESS: LESS: LESS: ADD: CLOSING
EARMARKED FUMIDS BALAKCE RECEIVED  RETURMEDY TRAMSFER WRITTEM | TRAMNSFER & BALASNCE
(4.4, 1) DURING  TRANSFERS TONCOME B | BACK 1] [31.3.11)
YEAR ADPUSTMENT EXPENDITURE BALANCE
DURING THE AMC SHEET
YEAR
R, R, R, R, Ri. s, Bs.
Gereral Eaemarked far Kids
off Pz 2013-1F GiB4 - - - - E o184
Fd0=11 15355 - g 68151 - E 9184
IF CIF Interventian Linik 20113-1F §T7.E52 - = £7852 - E B
1011 15847 Q13215 s Q81210 - E 51852
d] For Partner's Dperating
Cast
HIDFL - few Childling
Amiawatl 2013-1F 144781 - s LALTAL - E E
F0=11 144781 - s = - E 144 78
Gyt of Kerala = Earmnarkad
fior Kerla CL 2013-1F 415553 416558 E
21011 454505 - = 11642 - E £16495%
Goyt of Karanataka -
Earmarked for Kamataka CL | 2017-12 19473256 2500000 - TALT2E - E 17T ETZ
Hod0=11 &7 AAFE000 - 494,045 - E 16472548
WM = Earmarked fof
Shielber Home 2011-1F 319132 - s s - E 11912
F0-11  E3B418 - s L0656 - E TLoiz
SOTT for CHLIOUME < Blhar | 2011-12 = - g s - E E
Fdg-dl (10637320 | Fld2op0 - 204E268 - E E
‘Wolkert for salany af OF
Mumioai Pertners 2011-12 5847 5BL7
Z010-11 124552 - - 115A5E - - L¥:T 5]
Jilla Panchayst Cadbenga 2011-1F | 1,65489 15236 L5225F
2010-11 9055 dsooos - &£95 564 - - 165 459
CE Mode K Grant for
Agariala 011-13 19625 19629
Shelter Enfancenant FOI0-11 245744 - - 276115 - - 15,629
Catholic Rehef Sarvions for 2011-1F 6,240 &, 240
Lucknow CP Meet 010-11  &240 - - - - - 240
Catholic Rehef Sarvions for 2011-1F  24E91 24851
Gulbangs MAS & Suppertto | Po20-11  1L717 “54574 - &40 R00 - - 248591
Partrer Jngs.
HEBC Earmared Grant for
Child Pratecion 2011-13 1135818 o B8.506 1L47.512
Shelter Hames 2000-11 - 1155818 - - - - 11.55.518
HEBLC Life Shills B
Substante Abuse Prag 01112 - 13,05 650 - - - - 1305850
200011 - - - - - - -
SARN) Earmadked for
Childline Crganisetions 2011-13 55596 - - - - - 15506
Z010-11 41711 - - S115 - - I5.508

KAME OF OTHER YEARS  DPENING ADD: LESS: LESS: LESS!: ADD: CLOSIMG
EARMARKED FUNDS EALAMCE RECEWED = RETURKELY | CAPITAL TRANSFER TRAMSFER  BALAMCE
(14.10] DURING TRANSFERS =~ EHPENDITURE = T INCOME & T (31.3.11)
YEAR ADRUSTHMENT EXPEMDITURE BALANCE
DLIRING THE AT SHEET
YEAR
Rs. Rs. Rs. Rs. Rs. Rs. Rs

Sritchirg K Hetherland 1011-12 | 312063 - - - T,12,063 - -
2010-1F | 312063 - = - . N 312,083

e} For Capex Expenditure

15 Capital Expenditune 3011-12 | 635468 - . - FF ST . 1aa82x
2010-11 | £ I5.668 - - - - - 35,668

Purchise of Capital

Equipment 2011-12 | P0,055 - = - . . 90,055
2010-11 | BOOSS - - - - - 0055

f] Far ather Expenses

Auditya Birls Ear-Mechical Exp. | 2011-12 | - G460,000 - - §&7. 707 - 91,255
Z010-1T | - - o - - - -

CIF Decermial Activities 3011-12 | 16574 16,574
2010-11 | TA.574 - - - - - 18574

Earmerked for Lucknow

Childline 1011-12 | - §0,0080 - - - - L0y000
2010-11 | - - - - - - -

General Education Praject | 2011-12 | 17017 - - - - - 17,007
2010-1T | 17027 - = - . - 7oy

Irfrastructure Set Up 011-12 | - 1,25,000 - - - - 1,25,000
2010-11 | - - - - o - -

Children Emengency b

Reabalitation 3011-12 | 257356 G, D00 o - 20,000 b 335356
2010-1I | 232504 TZ,000 27248 257356

Responding to Children

[fstress 2011-12 | 130402 2,12025 o - 6,000 = 326437
2010-11 | L5682 1,113,000 188080 120402

Sermitization Initisthve for

Child Protection 1011-12 | 1000 2,000 - - - - 000
2010-1T | 22,530 21,330 Looo

Hospitalisation ard Medical

Eupenses 1011-12 | 75,165 62,000 o - 21953 - L1521
2010-11 | $7.000 15008 G435 TRIEE

Providing Shelter and

Education 2011-12 | 130000 2,20,000 340000
2p10-11 | - 1,320,000 - - - - 120000

Rescue and Medical Effors | 2011-12 | - i, 040 - - - - 66,040
Z010-1T | - - o - - - -

1 for Critical Medical

Cases 1011-12 | THO00 209610 1,950,000 55,610
2010-11 | - I6000 o - - - JE&000

TOTAL 2011-12 | 14308480 L0143.114 1121368 | - B 519,554 - 1,68,79, 440
2010-11 | 22580644 12055232 | - 258226 GE2E161 - 24308 485




CHILDLINE INDIA FOUNDATION

L yed e FE T I P E ol e ol | i Bl o i
rCedUies forming part of ACCoUnTs as at March 31 A1,

o B it T O T
FLACLAWLE L

Fixed AsSers

A4

ASSETS AS AT ADDITIONE: | DISPOSALS  ASAT DERPRECIGTION DURING | ASAT

APRILDL, 2011 | DURING DURING MARCH 31, 2012 | THEPERICD MaRCH 31, 2012

THE YEAR THE ¥EAR

Furniiure & Fixtures (10%) 9346355 TLGAT = 471,512 47120 8742302
Computer |60%) 1540733 2174561 - ELS LWL B L& 56821 J0ER.4T3
Oifice Equipment |15%) TILGAEG 288593 2000 1059649 138850 207G
Rescee Van - 1 - 3 - 1
TOTAL 30,49, 714 14,968,544 100D 55.46,168 16,912,001 38,55,467
Previeus Year 11,94, TTT a7, 7r.a58 | 5T.T6d 39,314,174 364450 30,49, 714

Scheawles forrming part of Accounts as af March 31, 2012
SCHEDULE LY
Cazn and Bank Balances:
() In Currest Aocount with As on 31.03.2013 As om 31052011
Skate Bank of lndia af no. 10271085946 5100542 1180400
State Bank of lndis a6 no 102 7 L0BS06L, #0600, 263 7B, 58 BAG
Seate Bank of lndis & no L00B5402TS 10,264,458 BOEATS
HSEC Bank aft no, 030-856247-001 - 1,565,520
6,61,34 083 B.27.47,774
{b] In Saving stcounts with
ICIC] Bank afc no. DO0L0L148565 (Kolksts) 11,540 17,491
ICI Bank ade no. D00G00 148566 (Delhi} 22514 19,370
ICK] Bank ade no. D000 148567 (Chennai] H661 50055
ICK] Bank &z no. 000401125645 [17.21,625] 1,60,25732
AKIS Bank adc no. S65010100007 699 0,52,070 21555110
14,003,272 LAT.0F, 642
i€} In Fined [epesit scooumt
Sate Bank of lndia £4,19.25,431 41540145
AKIS Bank 12,152 12152
ICIC Bank (Quantum Optins) 345 FRA4GE 2,07, 19,360
ICH Bank L4191.7%6 2,095,058 304
12,0457, 867 B,17,75,545
{d] Cash inhand
Witk the Tragbes - -
Witk the Maneger RIEE I6TTE
Imprest - -
9,113 36,774




CHILDLINE INDIA FOUNDATION

Schedules forming part of Accounts as at March 31, 2012

:;f t '|: |I _:':_:I.I I!

ESTABLISHMENT EXPENSES

April 1, 2011 fo Mar 31, 2013 Agril 1, 200 to Mar 31, 2011
R, s,

Electricity Changes 602,253 547,521
Rend 2957216 25,60,700
Bank Changes 5374 10,526
Insuranoe 157,517 6,853
Communication B,52,084 4,20, 706
Correeyance B Trawel 205,736 210,766
Postage ! Courier 52505 196,758
Prirting &nd Stationeny 446,558 285475
Repair and Maintanance 675,102 11,1607
Fad and liccomadation IEELY EE R
Brokersge Charges - 260,720
Bl Periodicels Softea e 115661 SB35
Sitaff Welfare Eupensas 264,350 142,060
Staff Development [ Traimng Exp 566 62,545
Professional Fess 677,702 2059452
Others Expenses 2r4158 185,226
Tartal 77.29.469 63,886,487

Schedules '_ rring part of Accounts as gt March 31, 2012
SCHEDULE F
April 1, 2011 to Mar 31, 2013 April 1, 200080 Mar 51, 2011
s, R,

(ther Charitable Objects
Salariess Horaramen (Befer Mote) - GO 1,58 26991 1,15,60, 594
Salaries’ Horomfen (Befer Note] - Gensral FAL6LE L -t
CLE - fctivities 149520 218516
Cammuracation B Sart. it 19028 Ba7
Preparabory / Moritoring Experses Bs.TOT 551L0%5
Gereral Service City Level Expenses 1,5ETTL -
Childline Birthclay Party 144 T4E 2,271 408
Childline Birthelay Party Delhi 108927 1,059,527
Fram Gevernment of India
Aiwareress & Advocacy 50.12,182 49,57 585
Certralised Call Centre Espenses 51,14, 553 AT SR THE
Resasrch & Dooumentation 1510 4B 18,60.151
Services Expenses TREL AT 5716412
Coansultathve Messt B Capacity Bldg 24,0353 1506850
Call Farnwarding Cost of 1058 12,11,158 -
HE Consulistion & Alignment of OF 1127817 -
From MIRCCD
NICP Wiorkshap 2%,16,802 2157 16k
RECIOMAL MEET EXP L7.26,754 2640592
Director Warkshan 25949%1 -
RIPCCD OCC - 1,586,144
Task Force Meet [rcp) 249663 190%12
Sub Todal 597,09 467 5.15,85,391




CHILDLINE INDIA FOUNDATION

Schedules " rring part of Accounts as gt March 31, 2012
SCHEDULE ‘G’
Donation
.Hltl'..!., 2014 te Mar 31, 2012 .H-I"I.‘.l..]llll.nﬂlr.ll. il
Rs. A,
DOHATION
Gercral 10, 78,055 1573262
BGirect Online 581710 ol BOD
Bl Deskc 151758 LA9035
Scnool Fund Ralsing £0,09,271 33.172.013
Acrertive 18,000 53,000
Childling Se Dosti &0,000 1020308
Dérect Maller 345545 531780
Joy of Ghing - 50080
Tele leh.l':ﬂr'i 17611170 T 44,003
2.38.45 000 LITATALE
Less: Expenses
Birect Gnline E3053 19450
Bl Desc - Azg
Sonool Fund Raising T35 £910
Childling S Dasti T7315 743480
CGinect Mailer - 11,000
Tele Marketing 10347901 §1.30.379T
10508904 §9.11.996
Total 1.33.34,105 B3 05170

Earmarked Enpenses
Ahitya Beria Ear-Medical Exp. BAT.TO7 -
G- Children's Emengency & Rehab Fund 20,000 7,268
Gl - Hosp & Med. Resp to Critically 1L - LY-E1
{il - Respand Crildren in Distress Furd E,000 45,080
Gl = Sensitization Initietrve Fund - 21,5330
GOK - Earmarked for Prep Act & Project cost TAR TG 3594545
HOFL Earmarked for Ameavats Cl 144,781 -
HOFL Earmarked for Sewuel Abuse TO6,245 408388
HPCL - Earraried for Capital & Recuming Exp 15,090,693 -
Hospralisation and Mechcal Experses 21,953 E
1 ) Capital Expenditure i, 00 Bl .
PGF-Earmaried far C54 Project Bopas -
PGF - Earmarked for (00 177,295 A38179
RIF CIF Intenvention Unit {Refer Mate) ST.A52 281,210
RCH - Earmarked for Shelter Home - 506,506
SOTT Earmarked for Bihar Omldline - 2048268
State Gowt of Kerala for Kerala CL - 17,642
LW - Earmarked for Citical Medical Cases 1,30000:0 -
‘iolkart for salany of COF Mumbai Partmers - 118,685
Zilla Panchayat Gulbargn 13236 495,564
Respanding ta Children n Distress - 141,000
Ui Arweesha (rild Shelter Home - Agartals - 226,115
LRSS Mewd Assessment Study - Gulbarga - A000
General Eamaried for Kids of Mumba - 6,151
HSBL Clobal Education Trust - Earmarked for Shelter Homes 088 306 -
54810 Childline Crgamisation Expenses - 45,115
SKM Afsh Activities, MAS B Partner Qrganisations T,12,063 .

B, 40,504 828,161
Total 6.61.59.061 5,22,13,552

WOTE. IRCUJDES AW AMOUNT OF AS.55,78, 405 - IPREVIOUS YEAR RS XE18,0510) PaID
T CONBULTARTS, RODOUNTANT AND ADMINISTRATIVE STAFF WHICH IN THE WIEW OF
THE MANACEMENT IS IRCURRED TOWARDS CHARITABLE SEIECTS.
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Scheaules forming part of Accounts as at March 31, 2012

SCHEDULE T

FUND RAISING EVENT

Lrants
April1, 2011 to Mar 34, 2012 April 1, 2040 to Mar 31, 2041
Rs. A=
Govemement of India - CIF §,71,53.590 T A0,60,08)
Giovemement of India - CLB 218516 PR
General Administration = 5,564
Tortal £, 73,721,208 3,92,59.218

April 1, 2011 to Mar 31, 2012 April1, 200 to Mar 34, 2011
Rs. Rs.
DOHATION
fumiai Marathon 11-12 53.90,404 -
Celhi Half ¥ear Marrthon 10,331,000 BA5ETS
Murminai Marathon 10-11 2,001 B0.71L120
Mumisai Marathon £9-10 - 10,598
HEITERT Bo k759
Less: Expenses
Gl Half Marathon G 56 17.280
fumibai Marathon 11-12 SETE3T -
Murmibai Marathon 10-11 1,085 713,501
638174 73078
5780323 B2 348810
Registration Income
Schiool Fund Raising 16700 284241
Tatal 58,068,023 B5,31,051




CHILDLINE INDIA FOUNDATION

SIGNIFICANT ACCOUNTING POLICIES

a) Tre fnancial statements have been prepared in accordance with the historical cost comeention i accordance with the gererally accepted accoynting
principles in Incha and the applcable Accourding Standands issued by the Institute of Chartered Accountants of India

Al irecoeme and Expendibune items in the financal statement are recognised an accrual bass
b} Flund assets ane stated 3t cost less accumulated depreciation, Cost modudes all axperses relabing to acquisiticon and mstallation of these assets, Foued
assets acqured for specific prejects through earmarked funds ane charged off to the relevant project. Further the sald Fooed Assests ane capitalized at a

nominal value of Re.1 with a coresponding credit to the Income & Expenditure Atcount, Assets mortved free (a5 donations) ane caried at nominal value,

« Deprectatian {on food assets acqued ether than from specifed prajects] s charged as per the method and ate as per the Income Tax AcL 1961,
Dapreciation on furd assats has been changed to the Income and Expenditure Account

4} Dorations received for specifc projects 2 taken ta the ‘Funds and Liablidies’ wn the Balanoe Sheet as Earmarked Funds. Expenses incurmed on such
prajects s disclosed under the head “Expenses on the Objects of the Trust™ and an equivalent amoung 15 then tanstered from the earmarked funds and

disciesed uncer the head “Trarster fram Farmarked Funds” in the Income and Experdibure Account. Amount received Towands purchase of Poed Assets,
e shown under ‘Farmarked Funds and expenciiure incurned. if amy, will be dehited to such earmarked funds

NOTES TO ACCOUNTS

&) Block Grard received fram the Gowernment of India and mecorded as Gability al the time of receipl, is debursed 1o Partner Onganisatians an the bass af
Sigreed agresnents beiween Childline Irdia Feundation ard Partner Onganisalions

Trse lighility is reduced by dishursemenis made/payable (o Pariner Onganisatians, The experdilunes of Parbner Onganisations are certified by prafessional
stcaurtants. The Management of Childlive India Fourdation neles on these utilisaton cemificabes ahich Torm the bast of acoounting.

b) Fees payable 1o Charity Commissioner amounling to fs 28,28, 733/~ for L years ended 5150 March 2009 1o 2012 has nol been paid, & be aulkarities
uncher imstnuctions af the Bambay High Court ane rol collectng the fees.

) Previgus yesr Fgures sre regrouped whensyver necisary 1o canform 1o 1hs year's classifation,

CHILDLINE INDIA FOUNDATION COMPLIES: CREDIBILITY ALLIANCE NORMS

PRINCIPLE
The Organisation should exist and be registered i
EMISTEMCE
The organisation has been in existence for a minkmum of 1 year from date of registration (]
Thee physical address given by the organisation |5 verifiable (v
LEGAL STATUS
The organisation is registered as Trust / Society (]
Registration documents of the organisation are available on request (]
PRINCIPLES
The arganisation be able to state what it is aiming to do and that it can also state achievement related to its AimdVision!
Purpose  Objectives (]
A shared vision f purpose / objective is articulated beyond the registration documents (]
immpact / Achlevement £ Output / Performance (]
The organisation has defined indicator, which will measure 115 performance against its stated objectives (]
PRIMCIPLES:

The arganisation is committed to and practice good gowernance especially because voluntary organisation draws upon
public funds (]
Thee arganisation has o governing board by whatever name called (v

Composition of the board:

B Atleast 2 / 3 of Board members are unrelated by blood or marrizge i

B Mot more than half the board memibers hawve remunerative rales (]
The Board meets at least twikce a year with quarum (]
All remuneration and reimbursements to board members are to be disclosed (¥
Minutes of Board Meetings are documented and circulated (v
A Bpard Rotation Policy exits and is practiced i+
The board approves programmes, budgets, annual activity reports and audited finarcial statements (+]

The Board ensures the arganisation's compliance with Laws and regulations (]



PRINCIPLES

The erganisation must conduct its Programmes and Operations efficiently and effectively in the public interest [+
PROGRAMME

Activities to be in lime with vision /purpose/objectives of the organisation [+
MAMAGEMEMNT

Appropriate systems be in places for

B Periodic programmme planning/maonitoring/review [
B Internal control [+
B Consultative decision = making [+

Clear roles and responsibilities for persennel {including volunteers) exist [+

All persannel are issued a letter of contract £ appolntment [

Appropriate personnel policy is in place [+
PRIMCIPLES

Organisations be accountable and transparent ta internal and external stakeholders [+
ACCOUNTABILITY

Signed audited statement are available: balance sheet income and expenditure statement, receipts and payments sccount,

schedules to these, notes on account and the statutory awditor's report [+
TRAMSPAREMNCY

The organisation's Annual Reports be disseminated! communicated to key stakeholders and available on request every

vear within 8 manths of the end of the organisation’s financlal year [

The arganisation must disclose in s annual report, the salany and benefits of its Head, the 3 highest paid staff members

and the lowest paid staff members [+

The distribution of staff according to salary levels must be disclosed in the annual report [+

DISCLOSURES AS PER CREDIBILITY ALLIANCE NORMS

CHILDLINE - 1098 is the first and only emergency tele - help lime service for children in need of care and protection, Since its
inception in 1996, CHILDLIME foday rings in B3 cities across the nation responding to a wide array of needs of children, ranging
from medical assistance, shelter, rescue, repatriation/restoration, sponsarship, death related to emotional support and guidance,

CHILCLINE, is a uwnigue model of netwarking partnership between Government Departments, Department of Telecommumications,
Aradermic Institutions, NGOs, Corporate sector, concerned individuals and of course the children. CHILDLIME India Fowndatian is
the central agency respensible for initiating, implementing and monitoring the CHILDLINE services and undertaking research,
documentation, awareness, and advoCaty in the area of child protection. CHILDLINE India Foundation also undertakes the
initiation of specialized innovative need based services based on trends emearging from analysis of calls.

CHILDLINE India Foundation

2nd Flassr, Mana Chowk Municipal School, Near Grant Road Station, Mumbai - 400 007,
TEL WO —-023 35384 1098, 032 1388 1098 FRd MO -022 2381 1008
WERSITE: wanw.childlineindia.argin EraaL: dial 1098 @childlineindiaorgin

Regd. Under the Societies Registration Act 1860 - No, 717, 1999 (BES of 28/5/1999)
Regd. Under the Bombay Public Trusts Act 1950 - N, F - 21743 (BOM) of 10/1/2000
Regd. Under Sec. 12 A of Income Tax Act, No. DIT [EJ/MC/12-Af 34326/99-2000

State Bank of India, DUM. Road Branch, Fort, Mumbai - 400 001,
ICICL, Groured Floos, Zenith House, Keshavrao Ehadye Marg, Mahalawmi, Mumbal -400 03 4.

Contractor, Mayak B Kishnadwala, Chartered Accountants, Jash Chambers, 3rd floor, 7= A, 5ir P M, Read, Fort, Mumbai -400 001,

We are not relmbursing ary travel and communication expenses for any of the Board Members/ Trustess/Shareholders,

NO. HNAME POSITIONS SALARY [P.A)
1 Ms Meela Gangadharan Chair Parson Hil
2 M= Sarta Mittal Member Bl
3 Mz Preet Madan Member Mil
4 Dr, [Ms.) Armaity Desai Member Mil
5 br. Mawshir Mirza Member kil
& Mr, Phyush Pandey Member Hil
) D, Parasurarman Member Hil
2] b= Jeroo Billimoria Member il
] Br F C Kohli Member kil

et
[=]

Mr, Farrakh Bavarana Member Ml



GROSS SALARY INCLUDING BEMEFITS TO STAFF MALE FEMALE TOTAL
Below 5000 o1 a0 o1
S000-10000 ay a1 a8
10000-2 5000 &5 3l T
F5000-50000 i3 08 19

5 000G-100000 a3 a2 a5

Abowve 100000 oo 01 01

Tastal 67 41 108

Head of the organisation [including honorariumi R5.1,01, 796/ - pm
Highest paid full time regular staff: Rs. 1,00 796/~ pm
Lowest pald full time regular staff: Rs. 4,985/ pm

Tatal Maticnal wisits by all staff during the reporting period:
During the wear, 331 official visits/tours were made, Qut of this 146 were Networking visits, 174 prep visits and 11 In house
training. Total enpenditure for the National visits was 75 85,462,

Total International visits by all staff during the reporting period:
During the year the staff made 3 intemational visits to Kathmandu and 1 to Bangladesh,

HAME DESIGHATION COUNTRY PURPOSE
Kajol Menon Emecutive Director Kathmandu, Mepal CHI Kathmandu
Aik Mitra f Abesh Banerjes ERRC Staff Bangladesh CHI Bangladesh

The arganisers sponsoned all the travel expenses for the visits of the staff members,

CHILDLIME, a network of 311 organisations warks for children in need of care and protection It's a network of Government
organisations, Academic Institutions, NGOs, Corporate sector.

STATEMENT OF GRANT DISBURSEMENT BY CIF TO ITS PARTNERS AND TO CIF FORITS
ADMIN GRANT FOR 2011-12 AS ON 315T MARCH,2012
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Tamil Maci

Andhra Pradiesh

Tamil Maci

Kerala

Kerala

Herala

Hamaaka

Kerala

Tamil Maciy

Tamil Maci

Tamil Maci

Kamataka

Kerala

Herala

Tamil Maci

Tamil Maci

Andhra Pradesh

Andhra Pradiesh

Andhra Pradiesh

Herala

Tamil Maci

Kerala

Tamil Mach

L

Chennal

Hydembad

Trwendrum
Kochi

RoEriknde

Mangalcre

Trwendrum

Lhennal

Mangalore

Wayanad
Trrs5ur
Lhennal

Trunetwel

Hydembad

Trwengrum
Loirmbatane
Trrssur

Madurai

3

b

Do Bosco Anou |llam Socal
SRR ST

HOUR

Do Bosco Anou |llam Socal
IEPVICR SOCHETY

Do Bosco Veed S0olaly
[on Bosco Sneha Bhavan

Association for Wellang of the
Handficapped

Foung Men's Christlan Association
Loala Extension Senvioes

S0 BEADY

Inclian Courdil for Child 'Welfae

Thia Sakem Don Bosco Anbu Bam
aocial Servioe Jociely

achacl of Socal Wark, Roshm
Fillaya

IVALA

3 Christing Holy Angel's Home
Aslan Yourth Centre

Tinanehwed] 3ocial Sendioe Soclaty
Faram Fer Child Rights

Faram For Child Rights

Dy Disha

Trivendrum Sacial Servioe Seciety
Farrilies For Childnen

Wimala College

Grace kenret Foundation

5
23

Caollap

Suppost

Caollab

Callap
Caollab

Caollap

Caollap
Wadal
Caollap
Caollap

Collap

Wadal

Caollab
Caollap
Suppoet
Collap
Callah
Wadal
Caollab
Support
Suppoet
Wadal

Caollab

- PEMDING GRANT

{2010-11)

559505

4512540

119730

406

11112

irraEl

| DISBURSEMENT TOWARDS

15T INSTALLMENT [11-11]

451015

E7ah3

4£52000

L450%7

252556

LELH

10e0E

453000

19¥754

433810

G580

4£52000

17653

FL-LF

A£52000

4530040

120000

4£52000

83975

100759

MSBURSEMENT TOWARDS

ZHD INSTALLMENT [11-12]

451013

HE3000

L4605T

B62556

Fi8180

109088

LARE09

FPeE5T

TO6EL

100759

TOTAL HSBURSLMENT

(2011-13)

S02016

BTGES

LOEON0

Ba207s

135113

E5E3E0

555305

218177

SREQNG

397758

BaTaig

GEHO0

LOEON0

155075

141263

SOEQN0

1357250

355750

A53000

1653361

11112

201518

Liprl-l y
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Tamil kadu

Andhra Pradesh

Tamil kadu

Karnatska

Herala

Tamil kadu

Tamil Kadh

Tamil kadu

Tamil kadu

Tamil Madh

Andamsn &

Micobar

Tamil Kadh

Andhra Pradesh

Andamen &
Micabar

Andaman &
Micabhar

Utier Pradesh

Utier Pradesh

Bangalone

Ymhakanstnam

Koatiknde

Salem

Yshakazatnam
Trichy

Bangalane

Karyskumar
Cuddakare
Kanhipuram
Magapattinam

Chenne

Trunalvweh
Eluru

Fort Blair

Hut-bay

Udaipur
Jagvar
Udaipur
Crelhi
Waranasi

Mlahabad

Bargalore Oniavers Seva Coola

UG DRS: Programme, Dept of Soc
Vork, findhira University

Farook Colleps
Hilda Trust

Fourg Womer's Christian
Asincintion

Priyadarsiri Social Organisstion
Eshop Heber College

APSA

Rajagiri College of Social Sdences
Kottar Social Service Socety
Iretian Council for Crild Welfare
faian Youth Centre

Aiewai Village Welfare Society

Department of Socisl Defence,
Chennai

Pravyas

Certre For Ermposerment of Wormen
Social Service Society

Fravgas Juvenile Aid Centre Society
Pravgas Juvenile Aid Centre Society

Udsipur School of Social Wark
|-India

Seva Mandir

Dwdivi Brotherhood Society

5ri Shant Vikas Seva Sansthan

Cocesan Development & Welfare
Society

Butterflies

Collab

Hadal

Hadal
Hadal

Haodal

Collab
Hadal
Collab
Wadal
Collab
Collab
Collab
Collab

Wadal

Support

Hadal
Collab

Collat

Support

Hadal
Collak
Collak
Collak

Support
Collak

Collak

PENDANG GRANT
(z010-11)

110187

118554

ErEM

127786

15T INSTALLSSENT (11-12)

DISBURSEMENT TOWARDS

:

:

1A 1D
120000

120000

119884
451845
114550
LaF9h
LLFrEE]
S7Ta52
&5 3000

103950

120000

&5 5000

117655
007
351422

&5 3000

&5 5000

450518

DISEURSCMINT TOWARDS
M INSTALLMIENT {11-12)

106910
130000

130000

115884
451848
114589
G4TRE S

332TEE

&5 3000

102929

SR0066

5514232

55000

450518

TOTAL DISSUASEMENT

[2o11-12)

& 55000

230187

21580
240000

240000

o
13576
ROSET
JAITLS
Bagana
TOSLES
afilaaz
WIE000

WTEM

& 55000

117655
THOLGE
TO2EGG
455000
177G

GOE000

GO1056
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arth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

Karth

Warth

Warth

arth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

Warth

East

East

Ease

Chandigarh

Chandigarh

Littar Pradesh

Ltar Pradesh

Rejasthen
Rejasthan
Littar Pradesh
Ltar Pradesh

lammu B
Kashmir

lammu B
Kashmir

Littar Pradesh

Littar Pradesh

Littar Pradesh
Hiher
Megahelays
Wiest Bergal

Chandigerh

Chandigerh

laipur

Varsrasi

laipur

WVarsnasi

Jammu

Jammu

laipur

fg

Lucknow

Lucknow

Fatra

Kalkata

Post Graduabe Institute of Medical
Edu B foess

Woauth Technicsl Training Society
Jam Kala Sahitya Manch Sanstha
Dan Bosoo Ashalayam

Salaam Balask Trust

Gandhi Aahyayanpith

Purvanchal Cramin Sewa Seva
it

nstitute of Development Studies
Bajasthan Bherat Scout & Guides
Gramyschal Sewa Samiti

Janhnt Foundatian

Indian Red Cross Socdety

Jamimu Uniiversity

Subhash Children Society
Jam Kala Sahitya Manch Sanstha

Himachal Pradesh Voluntary Health
hissociation

Development Iniliatrees By Social
Ainimation

Shaleti Vakini

Population Ressanch Cerrire

Wirvanevan Foundstion

Human Unity Movement

Prayes Juverile &id Centre Society
HIPCCD

Bal-Sakha

Bosco Reach Out

Dan Bosoo Ashalayem

Codlab

Suppart
Suppart
Collab
Collab
Modal

Collab

Modal
Modal
Codlab
Collab

Codlab

Modal

Collab
Codlab

Collab

Modal

Collak

Modal

Collab
Codlab
Collab
Modal
Codlab
Collabk

Collab

(Foan-i1)

157518

406501

23029

15T INSTALLSENT {11-22)

451865
a5 K000
101821

&5 5000

130000

119744

LELGED

FAEATI

GOG34

A55000
455000

F¥rkdie]]

130000

ELE el

4114732
LO1E9E
&5 5000
1005 54
L3157
L& THE0

450565

MO INSTALLMENT (11-11)

DISSURSEMENT TOWARDS

2]

&4 1863

&5 53000

&5 3000

120300

115764

23272

453000
453000

&2BAGS

120300

593000

&11472

&5 3000

&4 5439

TOTAL DISBURSEMENT

3 (2o1141)

175000

gaEyy

101821

240300

235458

&55932

Gy ey

iy

BuTrel

B2des
&O1695
1512601
153563
31437
a8ca19

L5096
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East

East

East

East

East

East

East

East

East

East

East

East

East

East

East

East

East

East

Wéest Bergal

Tripura

Yiust Bergal

Crissa
Crissa
Wiest Bergal
Crissa
Wiest Bergal
Wiest Bergal
Wiest Bergal
Wiest Bergal
Wiest Bergal
Manipur

Yiest Bergal

Yiest Bergal
Yiust Bergal
Wiust Bergal

Oirisaa

Wiest Bergal

Wiest Bengal
Wiest Bengal
harkhand

Manipur

Maripur

B

East Medinipur

Agartiala
Kidkata

Gusyaihati

Ranchi

Imphal

Imphal

Wivelananda Lok Siksha Niketan

Woluntary Heslth Associstion of
Tripura

Institute of Paychalogical &
Educatmnal Research

Incian Council for Child Welfare
Rural B Urban Socio-Cultural Help
Open Learning Systems
Frabuddha Bharati Shishutirtha
Basundhera

Child I Need Institute-DUH. Unit
lalpaiguri Welfsre Onganimation
Vidyasager Sthool of Social Work
Sreema Makila Samity

Sabuj Sanghs

Marnipur Mahila Kahegan Samiti

City Lesel Programme of fction for
Sereet & Wrkg Children

Cini-fsha
Karimpur Socisl Welfare Society

School of Women's Studies,
ladavpur Uiniversity

Ruchisa Sacial Serdce Organization
MIPCCD

Bushes Local Committes & Social
‘Welfare Socity

Lonsto Duay Schoal
SEED
Kaviers Insitute of Social Scences

Cepatment of Anthropology,
Manipur University

Maripur Voluntary Health
Associatian

Collab

Collat

Support

Collab
Collab
Haodal
Collab
Collab
Collab
Collab
Wadal
Collab
Collab

Suppert

Waodal

Collab

Support

Hadal

Collak

Waodal

Support

Support
Support
Wodal

Hadal

PENDANG GRANT
(z010-11)

1006 T

15T INSTALLSSENT (11-12)

DISBURSEMENT TOWARDS

:

BBT295

B 569

L2B4ER
&5 3000
120000
&5 3000
4521558
416536
&41098
120000
443756

&S00

120004

105500

EESLER
B5117

GFLTE

1578

120000

120000

DISEURSCMINT TOWARDS
M INSTALLMIENT {11-12)

E
3

SETHY
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453000

130000

452557
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a5 Ta5
HE2004
17678

120000

103500
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175158

BLEaTs
WIE000
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20300
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11%
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Easz

Easz

East

Eaze

Easz

East

Easz

Easz

Eaze

East
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West Berygal
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Drissa
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West Bergal
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Oirissa

Oirissa
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Maharashira
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Muachya Pracesh

Mischya Pradesh
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Maharashira
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Crujarat

Mischya Pradesh

Crujarat

Muachya Pradesh

urshidabad

urshidabad

urshidabad

Brahmepur

Brehmepur

Brahmepur

East Medinipur

WSjain

Pasik

[agpur

Ahmedabad

Bhapal

Bhapal

finanda Chandra College
impulse RGO Nebwork
DiISHA

Shraddha

Pales Pally Unneyan Samiti

Garabazer Shahid Khodirsm
Pathager

Child In Meed Instite

Indian Society for Rural
Development

Organization Far Rural
Development Integrated Secial
Heslth Action

HIRMATA

Egra College

BASARA

iatn Sewn Sanghe Instibabe of
Social Wark

Lok Birscari Trust

Madhys Pradesh Institube of Social
Science Research

Wajeeyvan World Peace & Reseanch
Foundation

fikkalkot Education Society

Bapuji Bahugen Samaj Kalyan
Bahuudheshiya Sanstha

Yirea Urban Initiatives
Ahmesdabad Study Action Group
HARAFABEH

Wrmala Education Society

Faculty of Socisl Work, M5
Uniiversity

Th= Bhopal School of Social
Siences

Hodal
Hodal
Collab
Suppart
Collab

Suppart

Modal

Codlab

Suppart

Suppart
Hodal
Collab

Modal

Collabk
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Codlab

Codlab

Suppart
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Modal

Modal

PENEHKG GRAKT
(Foan-i1)

358528

41625

280093

115625

15T INSTALLSENT {11-22)

:

1304000

L57E65

a5 KOO0

B4

116184

45ZB65

IR2TEG

155000

115521

a5 K000

a5 K000

TERTL

a5 K000
45 5000
e [T
#1644

130000

HraE1

MO INSTALLMENT (11-11)

DISSURSEMENT TOWARDS

&5 278G

&5 5000

BOG1&

116184

&52865

12784

&5 5000

&5 3000
&5 5000

S006&E

120300

TOTAL DISEBURSEMENT
[2011-12)

:

120003

057248

o

ROGI00

161228

152558

W0

175000

GhEGT2

135003

o

113521

ROGI00

#1158

V&8 T

RaThL 5
1186003
BO1297
E1644

355624

EraAEL
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126
i)
128

L5

131
132
155
134
135
136
157
118

135

L4l

L4d

1435

145

L4

150

£ 81

East

South

East

Maharashirs
Maharashirs
Madhys Pradesh

Maharashira

Cagarat

Maharashira
Maharashira
Maharashira
Maharashira

Maharashira

Maharashira
Maharashira
Cagarat

Cioa
Maharashira

Madhys Pradesh

Ustar Pradesh
Tamil kadu

Tamil Madh

lharkhend

Bihar
Bihar
Andira

Fradesh

Bihar

Goa
Mumbai

Gvalior

Madurai

Chennai
Randni
Raupauli
Darbhengs-
lalley
Hyderabad

Purmes-Basi

Warsdsan
Sneialaya
Incdare School of Social Wark,

Apang Va Miradhar Bahuddeshiva
Kalyankari Sanstha

Beroda Citizens Council

Karve Institute of Socisl Service
WWede hand College of Arts & Sdence
Azpulki Samaj Seva Sanstha
Dirryana Devi

Childlire India Foundstion

Wikalp Trust

Hanuman Vyegam Frasaak Mandsl
DiLASE

Gujrat Yidyepeeth

lanugahi

Hamars Faundation

Centre For Integrated
[Developoment

Grammpanchal Sewa Samit
Madurai lnst of Soc Sci

Marzarelle Magalir Mabvarhvu
Maiyam 555

Samadhan

Batika

Betika

Centre for Social Initiative &
Management

Akl Bharativa Gamin Vikas
Parithad

Support
Collab
Wadal

Collak

Collab
Hadal
Wadal
Collab
Collab
Wadal
Support
Collab
Wadal
Haodal
Collab
Collab

Collab

Collab
Hadal

Collak

Collak

Sub Centre

Sub Centre

Haodal

Sub Centre

PENDANG GRANT
(2010-11]

16571

15T INSTALLSSENT (11-12)

DISBURSEMENT TOWARDS

Bud 55

3TAR5
120000
113500
525096
356183
109258
BHO00

4T3
100013
106414
454116
B5EE

0T

&5 3000

La&00d

La&000

Wreal

12084

DISEURSCMINT TOWARDS
M INSTALLMIENT {11-12)

&5 3000

Bis2%y

SETLOS

1058

55BR29

452059

TOTAL DISSUASEMENT

[2o11-12)

Gl 4000

1HE51H

TTA950
L2000
129071
320004
3561683

J1E5L4

FaT350
100014
106414
34114
1754

30771

05953

Lus00a

Lis00a

G751

120824

MO

151

152

153

1h4&

155

156

147

158
15%
160
161

162

163
164
165

166

167

168

169

o
171
172

173

Easz

East

Easz

East

Easz

Easz

Easz

Easz

East

Easz

Easz

East

Easz

Warth

Warth

Easz

Bihar

Bihar

Bihar

Bihar
Bihar

Bihar

Bihar

Bihar

Bihar

Bihar

Bihar

Bihar

Bihar

Rejasthen

Bihar

Bihar

Littar Pradesh

Bihar

Kernataka
Kmrals
Karals

Kerals

Kishargari-
Thakurger; B
Pothis

Carbahngs-
Singhwers

Durbaings-

Purnea

Purnea-Barhars
Hathi

Patra

Patra
Kisharganj
Darbhangs
Kishanganj-
Tuilzia
(Teragachh &
Dighalbank)

Darbhanga

Charuabad

Sitama -
Paribar

Sitamarib-
Bairgria

Bergalore
Palnickad
alsppuram

Palsikkad

Compeerng Society for Secial
‘Work & Resranch

Gramedey Vesthi
Gramedey Vesthi

Tamvesi Samaj Nyas

Tatvasi Sermaj Myas

Parivesh Purn-lagaran Sansthan

Ciyan Seyvn Bharti Sansthan

Wari Gunjan

East B West Educational Sacety
Eaxt B West Educational Socety
Eaxt Br Wiest Educational Sacety

Koiba Cramin Vikash Sansthan,
firaria

Kanchen Seva Ashram
Alarippu
fisha Deep Foundation

Prathiam Mumbai Education
nitiative

Pratham Mumbai Education
Initiative

Childhoed Ennencement Through
Training and Aan

Pragati Ek Prayas

Child Rights Trust
Preshitha Socisl Service Society
PR Collage

My College

Sub Cenire

Sub Cenire

Sub Cenire

Collab

Sub Cenire

Sub Cenire

Sub Cerrine

Suppart
Madal
Hodal
Hodal

Sub Cenire

Codlab
Codlab
Collab

Codlab

Sub Cerrine

Collab

Sub Cenire

Modal
Codlab
Modal

Modal

PENEHKG GRAKT
(Foan-i1)

5654

15T INSTALLSENT {11-22)

13551%

154104

A35573

115446

106645

145000

81557

119158
111836
112414

144000

a5 K000
2346

L14635

411502

FFLE

El
340813
P00

HO214

MO INSTALLMENT (11-11)

DISSURSEMENT TOWARDS

106648

144000

P LT

16654

&11902

REESE
S40A1Y
DO

BO21&

TOTAL DISBURSEMENT

[2011-12)

152513

LR&T00

LELL TR

113446

213257

THEQOY

B1E4Y

115158
1118%6
112414

La&000

&5 5000
kel il

g2

sS4

d23804

il

19351
GR1626
1940148

Lh0u 28
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174

175

176
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178

175

181

1482

183

1485

187

185

190

191

192

195

194

195
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!

&
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East

East

EE

i

Madhys Pradesh

Maharashira

Yiust Bergal

Tamil kadu

lharkhend

Chattisgarh

Madhys Pradesh

Maharastrs

Wiust Brrgal

Kehanganj (5C-
Hechadhamann
and Bshadurgan
Sitamarhi-Riga

Sitamarhi-
Sonbarsa

Waranasi

Hasamgod

Harmur

Hanrnur

Palghat

Mumbai

Malspouram

hi{24] Paraganas

Kanchipuram

Crhanbad {5C-
Turedi]

Crhanbad {5C-
Mirss)

Pakur

Raipur

Cimapur

[Con Bosco Collegs

Milu Jan Wikas Sansthan

Praggari k. Prayas

Pragati B Prayas

fspcistion fior the Socially
Mangmnelved Intsgrated
Therspeutic Action (hsrmial
Institute of Apolied Dermatclogy
Kripa Social ‘Welfare Society
Telacherny Socisl Service Society

Associgtion for the welfare of the
Handicapped

Attepadi Sodal Service
Crganization

Cammitted Communities
Development Trust|CEDT)

Reagagini Outreach

Centre for Communication &
Cevelopment

Hand in Hand

Gram Praudyigik Vikes Santhan

Gram Praudyigik Vikas Santhan

Aman Sernaj Kalyan

Chetris Child and Women Welfare
Society

Prodigal's Home:

labalpur Dipcesan Social Service
Society

Incian Institute of Youth 'Welfare

layesprakash Institute af Social
Change

Haodal

Sub Centre

Sub Centre

Sub Centre

Collat

Collab
Collat

Collak

Support

Support

Collab

Support

Hadal

Hadal

Sub Centre

Sub Centre

Sub Centre

Support

Collab

Collat

Collat

Sub Centre

PENDANG GRANT
(z010-11)

211249

140G

15T INSTALLSSENT (11-12)

DISBURSEMENT TOWARDS

#1509

155260

Buiay

110075

&5 5000

E10656

L3 ulilE

Zu5158

57966

Th&H0

&5 5000

61555

119462

L4352

143917

5029

455938

£362TH

EHnfm1

LRG0

DISEURSCMINT TOWARDS
M INSTALLMIENT {11-12)

91558

510656
S0

LT 1ASE

STO6E

55000

61333

104T2E

115461

SAWET

139403

TOTAL DISSUASEMENT

[2o11-12)

183117

135360

Bazay

110a7s

Gafiadaq

Ez1312

THLTRG

EIBLTE

L1595E

FE L1

GE00%E

123666

104735

238923

14 TEGE

143917

166058

BETETS

G362 TE

TEHDETL

2TBEOT

MO

BB E B

58 & B

3

E

210

211

213

215

Z21&

21%

E1G

217

Easz

Easz

Warth

£ L

Easz

g £

Easz

Easz

Easz

Easz

East

East

Eazt

Easz

Easz

Easz

'Weest Berpgal

Iharkhand

Termil Hach
Tarmil Hachi
Mizchya Pradesh

Bihar

Karals
Kemals
Jharchand

Iharshand

Iharkhand

Iharkhand

Iharkshand

Chattzgark

West Bergal
West Bergal
Iharidhand

Wt Bergal
West Bergal

Burdween

Palour

Jodipur
Dungarpur
Tinrvannamalai
Tinrrannamalai

G

Darbhanga{5C-
Panigachhi,
Tardih]
Ialmpuram
eedanpod
Falor

Pakur {5C-
Littipara West
(Uipper)

Palkur (5C-
aheshgur
Wieat)

Pakur {5C-
aheshpur
East]

Palour {5C-
Palauria)

Resipur

Cimapur

Bundywen
Burdesn

Diranbuad

P2 4] Peraganas

Paraganas, 3C-
Tanurmiour Ghat
[Sweerupragss
& Gaighatal

Jayspeakash institute of Social
Change

Bhartiya Kman Sangh [BXS)
Vikalp

Bhoruka Chartable Tst
Peoples Craft Training Centre
Terre des hommes Core Trust

Kalpstary Vikas Serniti
Sarvo Prayes Sansthan

Sheshy Charitable Society
PANTECH
Tharihand Vikes Perishad

Gramm Vikas KEendra

Lok Kalyan Seus Kerdra

Tagone Socety for Rural
Development

Foundakion for Awaneress
Counsslling and Educaton [FACE]
Sankslp Sanskritik Samiti

Community Educationsl Centre
Satiety

Spesch & Hearing hction Society
fisansol Burdwan Seva Kerdma
Bhartiays Kisan Sangh
Dihegagis Sodal Welfare Sodety

Warth 2.4 Parganas Sammya Seamo
(i Samiti

Sub Centre

Hodal
Collab
Sub Centre
Sub Centre
Collab
Collat

Sub Centre

Collab
Support
Sub Centre

Sub Centre

Sub Centre

Sub Centre

Sub Centre

Collab

Hodal

Sub Centre
Collab
Collat
Collab

Sub Centre

PENEHKG GRAKT
(Foan-i1)

=193

F 200

15T INSTALLSENT {11-22)

1539554

120000
JEARTR

142151

LEPEAT
453030

145000

221525
1252
125880

140555

145000

155445

121500

Earttae]

120000

145000
LEAIAS
A539490
a5 K000

145000

MO INSTALLMENT (11-11)

DISSURSEMENT TOWARDS

B

120300

ALGEGY

&4E125

21252

140555

144000

&3340

120000

&5 E2 B

&5 53000

TOTAL DISBURSEMENT

[2011-12)

FTEAGT

REST2
142151
-19172

BIRSEE
453000

215300

GRS
L2504
125880

A1

THEQOY

155445

121503

240003

La&000
grantd

230450

La&000
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118 | East ‘West Bengal M2 &) Paraganas, | Khalisady Snubhay Welfare Sub Cenfre 141997 161996 283953 6 | Wiest Maharashira [ashik College of Social Werk Hodal o
SC-Haroa |Hama, | Adsocistion
Cengangs & 255 | West Misharashina agpur Vardaan Collab TEFGHE LHIGGE
Minekha)
40 | Wik Maharashira Sangal Prakash Shikshan Prasark Sanstha Collab 457143 4371432
115 | East Wiest Bengal Fearthi 24 loygopalpur ¥outh Devslopment Sub Centre LS00 1f000
Canber a1 | Wes Machya Pradesh | Khandwa Histha ‘Welfane Socieby Collab L5014 450124
SCDhamakhah
[Sandeshihali 4l | Wiest rujarat Rajkat Shi Pupt Rupani Memorial Trust Collab LALATE Sy T
(F=d11}
4% | Wt Cujarat Sagar Mlanay Yikas Seva Sangh Collab AEL0OT L4007
20 | East ‘Wust Bergal M2 &) Paragenas, | Chansgachhi Light House Socety Sub Cenkne ik 1:0 T 138649
SC-Bongaon Ead | Wiest Maharashira Magpur Inclizn Centre for Integrated Support 75202 ThI03
[Bongeon B Development
Bapdah)
24% | Warth Punjsb Ludhaana Sveermi Ganga Nand Bhuri Wale Collab LEETLG 58719
321 | East Wiest Bengal M{2&)Paraganas, | Katakhali Empoeerment & Youth Sub Centre 144000 144000 Imemational Foursdation
SC-Banuniat Asocistion [ Keyal
[Hingalganj & 246 | Warh Tammu B Srinagar Help Foundation Collab 428%18 &2E317 EBob6LS
Hasnabad) Kashmir
232 | East Wiest Bengal Morth 24 Sayestansgar Swanirear Mahila Sub Cenkre L4400 1454000 247 | Warth Himachal fhanal Himalayan Friends Crllab LE6545 &I6545 BT 3090
Parganas, Samity Peadesh
SC-hehoknagae
[Habra | &0} 248 | Harth Himachel, anali HP Mahils Kalyan Mandel Hodal 118478 118478
Pradesh
125 | East Tharkhand Pakur lan Lok Kalyan Parishsd Collab LSR66E 35668
249 | Harth Harzyans Rarriak Bharat Vikas Samgh Collab L5 5000 &53000
T24 | East Tripura Agartala Tripura Adibashi Mahila Samity Wodal 115166 118165 238331
250 | Harth Himachal, Hergrs IUrbran Tribal & Hills fdvancsment Collab 451065 41065
35 | East Mircrsm Arrayeal Centre for Pesce ard Development | Collab S31500 A01%01 Bo2&0z Pradesh Society (UTHAN)
[CPDY
251 | Rarth Punjsb fumbals il Yurea Vikas Semgthan Collab LADAIG &40
236 | East Mircrem Arayeal Mizaram Hraxhbe Irauihkhaam Support BO4SD BOa g LS0EED
Pawd 252 | Harth Ltarakifand Defradun Miounkain Children’s FoundeSon MOF)  Collab 51681 91681
¥EF | East [Eiar Muzafferpur Mahila Deveaplment Cenine Sub Centre o 253 | Warh Rejasthen Dunganpur Regasthan Bal Kalyan Samiti Modal 12000 120000
728 | East Eiar Muzafferpur MIEDESH Collak £5364% G52645 254& | Warth Repasshan Dunganpur Miahila Crameen ¥kas Evam Taknikd Collab L5I308 &52 508
Preshib=hean Sansthan
2% | East Eihar Muzafferpur Gramin lan Kalyan Parishad Sub Centre 144000 144000
5% | Warth Punjsb Patials Deeptt of Socisl Work, Punjabi University  Nodal -T1ESE -T1B36
130 | East Eiar Muzafferpur Haruman Prasad Gramin Vikas Sub Centre LiA000 LR
Samity 256 | Warth Punjsb Patials Society for Welfare of the Suppart o
Henchcapped
231 | East West Bengal Hadia Chapra Secial & Economic Welfare Hadal 115911 119911 23G822
Adocistion [SEWIN) 257 | Harth Punjsb Patials Wavirini School of Specisl Education | Collab 450661 &3I06ED | B61%21
252 | East Tharkhand Randm Chetanegour Sanskritik Sangh Support BR214 Br214 170428 258 | Warth Lttar Pradesh Jhansi Soxiety For Franciscan Brothers, Indera~ Collab LELERT L5487
I%% | East ‘Wast Bergal Drargeeling Child Im Meed Insteube - CN Collab o 259 | Warth Litar Pradesh Caautam Budh FAB Inacha Surakehs Collab L5055 &50%5%
Magar-Moids
235 | East Chittisgarh Bilaspur Shikhar Yuva Mandh Support EF110 Briog 174319
260 | Harth Litar Pradesh Caautam Budh fowsar-India Sub Cenire 1452495 Li2aml
215 | East Chettisgarh Bilaspur Samanpit Collak &4 TTRE b4 7 TRE i LT e Magar-Cenkur
256 | East Didisha Brubaneshwar | Bherabi Oub Support BA3SE BATLE 173712 261 | Warth Litter Pradesh Cmrtam Budh Social And Development Research  Sub Cenire 145755 L4555
Magar-freater | & Action Croup
5T | West Cioa Goa Chritas Collab E2TTHD G2FTRD Maida
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Tamil kadu

Tamil kadu

Tamil kadu

Tamil kadu

Andhra Pradesh
Andhra Pradesh

Andhra Pradesh
Andhra Pradesh
Andhra Pradesh

Ponchchesry

Ponchchesry

Tamil Kadh

Tamil adh

Tamil kadu

Hamyakumar

Tiruvannamalai

Tiruvannamalai

Eluru

EERN

Dindigu
Dindigu

Shimoga

Shimaga

Gulbarga

Gulbargs
[5C-eck)

Gulbanga

Chermai

Society of Daughters of Mary
I ulibe (D41

Haoly Cross College

Roural Education and Development
Society

Teerre D Homes Cone Trust

Rural InstibAe for Social Education-
RISE

Rural Organisation for Poverty
Eradication Sersdoes |ROFES)

Skree Shakti Sanghatana - 555
Acadermy of Gandhian Studies
DR College Associstion

Irtegrabed Rehabilitation &
Cevelopment Centre |IR3C)

Pondicherry Mulipurpase Socisl
Servie Soceity

Wikasana Institube far Rural &
Urban Development

Eneem Inbegrated Rural
Development Society

Mutual Edu for Empoaerment &
Roural iuction

CEDA Truse

Candigul Multipurpose Social

Siddeswera Rursl Development
Society

Malnad Social Serviee Society
Hetron Caring Society for Childnen
[Dan Bosco Pyar

Mangadershi Society

Seth Shankarlal Lahoti Lew College

Nesakaram-5EEDS

Haodal

Haodal

Sub Centre

Sub Centre

Collak

Sub Centre

Sub Centre

Hadal

Hadal

Suppert

Collak

Collak

Hadal

Sub Centre

Sub Centre

Collab

Sub Centre

Collab

Collat

Collak

Sub Centre

Hodal

Supoart

(20in-11)

15T INSTALLMENT [11-12}

[HISEURSEMENT TOWARDS

118954

11525

15EH63

ShAERE

L4226k

158117
115923
120000

B672E

iy TR

RA4FTRE

145315

143508

SAGTIE

157875

3504
453000
A3T9EL

158167

116557

]

ISEURSEMINT TOWARDS
WD INSTALLMENT [11-12)

5

1-13)

g
|

B &

23TEET

23B5ESE

28B000

13BE6E

LR LFR
L3P Bl

138117
115923
130000

BETZR

e PR
BRGsEq
240000
18643

JEBHDE

BawsEn
2FITH

LEEF
G000
B75925

2765

255074

MO

&

E

13§ %2 23 ¢8

3

g 3

E:

&

¥

i

g

Warth

Warth

Easz

Easz

East

Easz

Warth

arth

Warth

{

: g

I !

Kemals

Bihar

Kmrals

Litar Pradesh

Aindhra Pradesh

Oiringa

Orissa
Chattsgar
Chattzgar
Msharashtra
Andhra Pradesh

Tamil Madu

Karnataka

Karnataka

Tamil Hadu
Tamil Hadu

Tamil Nadu

Fimozabad
Ejrmar
Sriaakslam,
(Paliored)
Rayagacs

Reyagads

Durg
Durg
Yavatral
Visianagaram

Villupuram
Ejmer

lalerddhar
Ejrmar
Jaisalmer
Bellany
[SC-Sandur]

Raichur
Ejrmar
Villupuram
Villupuram

Villupuram

Bellary

iar Thoma College of Special
Echucation

Cresent Education B Welfere Trust
‘Valurrtary Organisation for Social
fution ard Rursl Development
CVOSARDY

CHIRAGH

Crarmesn Evam Samark Vikas
Saratha

Actian in Rursl Technalogy and
Service

SHAKT Social Cultuesl and Sparting
Organisation (53050]

Palli Yikash

Tan Sevak Samiti

Lokshakti Samjsevi Sanstha

Cramin Samassya Mubti Trust {G5MT)
WATLIRE

Center for Cocedinetion of Voluntary
Wiorke and Resesrch |CECOWOR]

Cheria Mawar Mahils Aveam Bal
Kalyan Samiti

hari Niketan Trust

Regastihan Mahila Kalyan Mandal
Centre Far tommurnity ecanamics
and deselapment consultants
sodety {CECOEDECON]

READS- Rursl Education and Action
Development

Janachetana

DiEHA-Aoman Catholic Dicosssn
Socisl Service Socety

HAMBIKEAI Social Senvice Trust
fissociation For Rursl Mess

fssociation For Rural Mess

Modal

Collab

Collab

Collab

Sub Centre

Sub Centre

Collab

Sub Centre

Support

Collab

Collab

Collab

Subr Centre

Sub Centre

Collab

Collab

Collab

Sub Centre

Collab

Hodal

Sub Centre

Sub Centre

Collab

(Foan-i1)

a5 K000

250262

ZEEEIE

FEH0d

FhH0d

ZH1500

PRS00
A5
21500
ZH1500
ZH1500

F5a0D

fiatd

21500
ZH1500

ZH1500

Fhiatd

ZH1500

130000

FRH0d
Fiatd

ZH1500

MO INSTALLMENT (11-11)

DISSURSEMENT TOWARDS

B1E94%

&5 5000

&5 53000

144000

144000

&5 5000

144000

148000

145000

&5 5000
&5 5000

&5 3000

145000

&5 5000

1440040
145000

&5 3000

TOTAL DISBURSEMENT

[2011-12)

162584

G79500

Tui262

TISALE

225500

225500

TH&H00

225500
1Erood
290500
290500
290500

125500

25500

TH&500
TH&H00

TH&H00

225500

TH&500

120003

225500
225500

TH&500
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0B | South | Kamneiska Badlary Centre For Rural Development Wodal 120000 130000 240000 330 | South | Kernataka Bidar Organisation of Bidar Integral Subr Centre 144000 144000 | FEEI00
Transformation (ORBIT]
G | South Karnstska BEU.I’)' mml&fﬂfnﬂmﬂﬂ Subr Ceritre TSRO0 144000 X500
[SC-Hudbgil Community Developoment 351 | South Karnataka Bidar SRHADG Sub Cenire 144000 1440300 JHEGOD
[SC-Bhalki]
310 | Seuth | Andhra Pradesh | Sdkakulam Youth Club of Bejjipuram (YZE] Collab 191500 455000 744500
352 | South | Kernataka Clavangers DOH BOS0D Thild labour Mission Collab &5 000 &53000 | 08000
211 | South Karnaiaka Bellary B Belary Diocese Development | Collab FRI500 53000 T44500
Society 353 | South | Kiernataka [efyone Wmanga Foundation Subr Cenire 155000 144000 | FEEI00
[SIC-H. O Kote]
212 | South Tamil Wadhy Pudublottai Rural Development Ceganization Sub Certre 9304 144000 19570
[RDO) 354 | Warth Repasthen Bikaner Urmul Jyoti Sermthan Sub Cenire 129856 12836
215 | South [l Manrar Wijeyapuram Social Service Society | Sub Centre Ta108 144000 235108 355 | Warth Ltar Pradesh Lakhimpur Participatory Acticn for Community Collab L5 5000 & 52000
[Demiboulam [W'S55) Errgrave et (PACE]
Tealatic) - Idubdd
356 | South Kerala Kattayem Vijewapuram Social Service Socety Collab 175617 &53000 G2Ea17
214 | South [Wmrmla |dubdi Marian College Kuttikanam Hadal 115673 130000 23GETE [
215 | South Tamil Wadhy Pudubnttai Rural Educstion far Commurnity Sub Certre L2084 144000 19570 33T | South Tamil Madu ‘Wellors Community Recorstruction 0 Socisl | Collab FARZTT &53000 &H15T?
Crganisation (RECO| Sy
216 | South Andhra Pradesh | Yiansgaeam Aasccistion for Bural Development | Modal 120300 130000 240000 I8 | Warth Ltar Pradesh sharajgany Srisht Seva Sansthan Sub Cenire 7G50 144000 225500
and Action Resssrch (GROWRY
3535 | South Tamil Madu Winuch Mager Society for Peoples Education and Crllab 415250 S1Ba0a FEL Lo
217 | Morth Rajasthan Agmer Mahila Jan Adkdkar Samita Sub Centre Tas00 144000 235500 Ecanamic Change (SPEECH]
318 | South | Tamil Madu Artyelur Gandhi Gramodhays Society |GGS) 20006 BEOOD 11B004 4D | South | Tamil Madu Vinuch Magar Society for Peoples Education and Sub Cenire H&000 151503 | 235500
Ecanomic Change (SPEECH]
319 | East Crrissa Samialpur ADUARSR Collab ERGTE0 518000  BSITEO
341 | Harth Punjsb fumritssr Havjeevan Charitsble Sodety for Collab 415250 318000 | 935250
20 | South Tamil Wadhy Artgalur Crganiration for Social Actian and Collak 195721 53000 B4ETI1 Integral Develapment
Improwement {0541
342 | South findhra Pradesh | Anamtpur Bural ard Environment Crllab 415250 &152%0
231 | South [l Kottzem BCM 01455 (Bishop Choalsparambil | Modal BHEL? 130000 208852 Development Society [REDE)
Memarial Dutresch Joint &ction o
Strenghten Sodety) 343 | Warth Litar Pradesh Lakhimpur Chitrareu Samaj Kalyan Parizhad Sub Cenire 144000 144000
172 | South | Andhra Pradesh | Warangal Franciscan Metionary of Mary Sub Ceritre 4000 151500 235500 ok | Wiest Machys Pradesh | Mandsour Vikalp Sermajik Sansthe Collab IEQTED S1B000 | B5T750
Social Servioe Society
4% | Warth Ltar Pradesh Babaraich Development Assodation for Human | Collab 415250 21Ba0a FEL LS
235 | South [Wmrmla |dubdi ¥Woluntary Qrganization for Social Suby Ceritre Ta108 144000 235108 Advarcement {Dehat)
Action and Socisl Development
[WOSARD] &b | South | Kernataka Gallary The Hospst Salesien Society Sub Cenire TG500 144000 | 223500
(SC-Hospet)
124 | South | Andhra Pradesk | Mellors Wasarth Lekshimi Charitable Trust & | Collab 181345 AE000  G34345
Research Centre I4T | East Bihar Wiasishali Warayan Seva Sansthan Collab 264350 Pl T L
125 | Horth | Rajasthan Bikaner URMUL Truss Collab £08.5432 S18000  G2ELAT 4B | South | Tamil Madu Vinuch Magsr Resgurce Centre for Participatory Hodal 170000 180000 | 290000
Development Studies (RCPDS)
I26 | South | Karnsiska Bidar SHARADG RUDSETI Modal 120000 1HI000 240000
349 | South | Kernataka Diharaad EALYAMAKIFAN SOC1AL SERVICE Sub Cenire 144000 145000 | 288000
22T | South Karnaiaka Mysame Rural Lteracy & Health Programme | Collab £53000 &5 3000 GOEa00 (BC-Halghatagy) | BRETITUTION
[RLHF)
350 | South Kernataka Dharamad S Educaton & Development: Modal 120000 120300 240000
125 | East Cirizsa Sambslpur ASHA Sub Ceritre 1O&000 10B000 Saciety
129 | South | Kamaetaka DFarvesd Kermani Grameena Sevs Pratshtan | Sub Cerine L4000 144000 28Bogo 351 | South Earnataka Chavargene SPO0RTHY Sub Centre 154000 144000 FRE00D
1 | [SC-Hormali)
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252 | South Karnaiaka Bidar Don Bosco Youth Emposserment Collak &53000 &5 3000 GaEa00 376 | West Miaharashina Cmanabed Shwi Bulswamini shikshen prasersk Sub Cenire HEO0D 151560 25500
Services mardal, Cemanabad
355 | South | Karneiska Crharwad SEEDW Sub Cenkne 144000 144000  28BO0O 3T | Wit Maharashira Osmansbed Shri Kulswamini shikshen prasarsk Collab 264350 S18000 | TEI2SO
[SC-Mavalgurd] mardal, Cemanabad
354 | South | Andhrs Pradesh | Warangal THARLINI Sub Cengne 4000 151500 235500 I78 | East Tripura Hsilashahar orth Tipurs Deaf snd Curmib Schoal | Support G000 GEO00
155 | Sputh | Andhra Pradesh | Warangal Pragachi Seva Samithi Modal 134262 150000 284263 379 | South | Kerals Haollam Quilan Dan Bosco Socety Collab 287541 S1B000 | TESL&1
I56 | Morth | UHer Pradesh Baheraich Sahas Seva Sansthan Sub Cenkne 152000 151500 285500 IB0 | South | Tamil Hadu Vinuch Mager Trusk for Bd wcatson B Social Sub Cenlre 152000 151503 | JEEL00
Transformation [TEST)
E5 | East Tripura Kaiashahar Eand B Handicap Associstion Hadal RE000 riadealel
381 | South Tamil Hadu Virnuch Nagar Madues Mullipurose Sodal Servce Sub Cenire 132000 1515040 FHESOD
E5E | South Andhra Pradesh | Srikakulam Bapuji Rursl Enlighterment and Hadal 120000 130000 240000 Society
Cevelopment Society [SREDS)
382 | South Tamil Madu Tinugur Social Awerness and Volurtany Collab 415250 21Ba0a FEL LS
50 | South Andhra Pradesh | Srikakulam Bapuji Rursl Enlightenment and Sub Center Tas00 144000 235500 Echucation {S80E)
[SC-Patapstnam| | Dewelopment Society (BREDS)
IBE | Warth Repasther Barmer Dinera Sarsthan Collab 415250 S1B000 | 933250
360 | South | Andhra Pradesh | Warangasl Modemn Anchitrects for RBural India Collab EALLA0 518000 11550
(PRI} IEs | Wit rujerat Surst Pratham Mumbed Education Initiethve  Collab IEATED 518000 | BLTIS0
61 | Morth | Pumab Ludhiana May Bhartiys Mari Vikes Samiti Collab 168965 16BRES IB% | Warth Repasthen Bikaner URMUL setu sansthan Sub Cenire 129856 12836
362 | East ‘West Bengal Pechirn Chak-Humer Adsocation for Social | Sub Cengre 44000 144000  28BO0O IBE | South | Tamil Hadu Tinugeur Tirupur Susdbum Salesian ssters Hodal 170000 110300
Medinipu Sarvice society | Marislays)
6% | East Ear Sitarnarki Aadithi Wodal BO000 BOoan IBT | East Tripura Hailashahar Pushparaj Cluk Collab L] G750
264 | South | Hersls Kottasem VWie Care Cantre Support 26158 BEDOD 114158 IB& | Warth Littar Pradesh Babaraich Pratham Hodal 1000 110300
265 | South | Tamil Madu Trianeaur SHED [Social Health and Education | Collab 25903 455000  ETBEROE Z89 | South | Andhra Pradesh | Guntur Good Shephend Comeent Collab Ha80T &53000 | S3TEOT
Cevelopment] india
390 | South | Andhra Pradesh | Srlkakolam {50 | Gunna Udatayya Ptemal Senvioe Sub Cenber TH500 144003 | 23L500
66 | South | Kersls Hellem Punslur Social Servios Society Sub Cenkne THEER 151500 230188 Ichchapurami Team {GLIST)
257 | East Biar Bhagalpur Maugachia lan Wikas Lok Kerysrem | Sub Centre B1oug B10u% 391 | South Andhra Pradesh | Srisakolami{S0- | Gunna Udatayygs Blemal Sendce Sub Cenber 7G50 144000 225500
Paless) Team {GLISTY
58 | East Ear Bhagslpur Dmhe Cramin Yias Manch Collak 165801 165871
352 | Warth Ltar Pradesh Babaraich Bharti Gramotfan Sarsthan Sub Cenber 132000 132000
5% | East Eihar Washali Waizhali Samaj Kalyen Ssrathen Sub Cenkne 4000 B000
393 | South | Tamil Hadu Dharmapur Thencoadu Federation Society Hodal 12000 120000
170 | Seuth | Karnsiska Bidar (S3C-Aurad] | DA B FL AMBEDKAR CULTURAL & Sub Cenkne L4000 144000  28BO0O
WELFARE SO0ETY 0% | South | Andhra Pradesh | Guntur Social Educaion & Ecanomic Hodal 65246 120000 1852466
Development Socisty
71 | South | Hersla Hellam Cuilon Socisl Service Society Hodal E55T4 180000 245574
395 | Eas Tripurs figartals Tripura Coundl for Child Wislfare Support 2R2TS EEDOO 111274
372 | South | Hersla Petheramthitta | Bodhana [Tinevall Sociel Service Collab 155065 455000  G1206%
Societyl 6 | Harth Letar Pradesh Aligarh \Udsan Society Collab 39750 218000 | B577%0
7S | South Tamil Kadhy Willupuram Mother Trast Sub Cenker Tas0n 144000 235500 39T | East Bihar ‘Waishali Lak=krya Sub Cenire HED0D B4000
Pudukinottsi Multipurpose Sacal Collab 196187 5000 B4AI19T 308 | Warth Repasthen Bikaner URMIUL Sesmant Sansthan Sub Cenire 129856 12836
574 | South | Tamil Madu Pudubhaotiai Service Society (PMS55)
305 | South Karnataka Davangere [SC- | Kolache Pradeshs Parisars, Sub Cenire 1440600 1440040 JHEQOD
275 | South Karnaiaka Mysame Crganiration for the Development Hadal 120000 130003 240000 Harapanahalli) Parivarthane mathu Halligala
of Peaple [ODP) Abhierddi Samsthe
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00 | Morth Rajasthan Barmer Gramin Vikes Sangthan Sub Centre 152000 151500 2ET500 424% | Warth Lttar Pradesh Washamii ‘Waishryo Cram Yikas Sewe Sammt Crllab 105844 226500 LEFETE
&01 | East ‘Wiest Bengal Drarjesing sl Suraksha Abhivan Trust Sub Cenkre 144000 iy RO 42% | Warth Ltar Pradesh s hamii Eamla Gram Vikas Sensthan Sub Cenire IRLET ITE6T
%02 | East ‘West Bengal Carjesling Kenchanjungha Uddhar Kendra Sub Cenkne 44000 Ly ROHD L2E | We Maharashira Lanjs, Ratnagini | Sangli Mission Socety Sub Cenber 7G50 74500
Walfars Society
L2T | ‘Wies Maharashira Gee=d anandok Hodal 140000 L4000
&5 | South Karnaiaka Carwanger= Adarsha Samaja Kanya Samsthe Hadal 120300 240000
428 | East Meghalaga Jowai Mehalays | Jaintia Fills Development Socety Collab 280342 HEO%E2
04 | East Cirissa Samibalpur Roural Organisation for Pecple’s Sub Centre 138000 259500 (1t Hills
Empowernment District)
05 | ‘West Dacra B Magar Sihvesia Inclian Bed Cross Society Collab FIOLE w014 429 | South | Andbra Pradesh | Anetpur ‘Wiomen Development Trst Modal 12000 120000
[l
450 | East Oirissa Balergir EALTRN Sub Cenire 187500 187500
06 | East Eiar Sarprss Anusuchit Janti Arasouchat Jargati Collab 2h&250 264250
Kalyan Samiby 451 | East Dirissa Balangir ADHAR Collab £3125%0 | 631250
%07 | Horth | Utler Pradesh Moradabad Society for All round Development | Collab LIGEEE sh25358 452 | East fisam Cibrugarh Warth East Society for the Promotion ~ Collab &51164 | 451164
of Yeasth B Messey
0B | East [Eiiar Saharsa Mimansa Kalyan Samiti Sub Centre BaDon B:0000
455 | East Dhrisaa Balasors Fuypasany Sub Cenire G100% 61009
S0 | South Andhra Pradesh | ¥ehskapeinem | Associstion for Rural Development | Collab FI1500 Tt 500
and Action Res=sech (ARD&R} 4%& | Rarth Hmachal Solan irnachal Pradesh Woluntery Health Collab 157086 157386
Pradesh fissn
410 | East Eihar Bhagalpur Uthrishia Seva Sansthan Sub Centre 1045 B1049
4655 | Wiest Machys Pradesh | Ratlam Savigya Hodal 151807 | 231802
&11 | South Tamil Kadhy Thianj eeur Periyer Manismmai Unteersity Hadal 1026232 232G
456 | East Dhrissa Balangir Woukh Services Centre Sub Cenire 1875040 187500
&12 | East Eiar Warhali Sargiva Kanhai Shukls Samajik Hadal To0On T0000
Seva Sarthen 457 | Harth Rejasthen Ttk ey Shekti Samiti Collab 125901 | 225401
&15 | South Tamil Wadhy Willupuram Bullock Cart Warkers Development | Wodal 120000 240000 438 | South Tamil Madu Tuticerin Pecple’s. fiction for Development Collab 191247 191247
Associstion
L55 | West Machya Pradesh | Ratlam Samarpan Collab T135%H T135%8
&14 | South Karnaiaka Kelar Manasa Centre for Development Collak E4803% SL7EOS
and Social Action &40 | East Dhrisaa Balasors Besti furea Development Coundl Crllab 182839 182829
&15 | West Maharashirs Holhagar Sangli Mission Society Collak ELGTL0 5IATED L41 | West Misharashina Parbherm Sacio Eoonomic Development Trust Collab 27058 270458
416 | Seuth | Harneiska Davangen= SWIARDW-K , Socisl Welfare B Rural | Sub Cengre 44000 288000 Lhd | Wedt Maharashira ‘Wardha Hationel Inst of Wamen Child B Collab 50558 | 260558
[5C-legalur) Cevelopment Agency-Karnataks Wouth D
%17 | Horth | Uter Pradesh Maarajganj Wikalp Collab 17E250 04 TS0 LAl | Wiet Maharashira [anded Parmusr Pratisthan Collab 17owsE | 270458
%18 | East Crrissa Pouriea Cormmunity Action for the Upliftment | Support 4000 H4/000 444 | South | Andbra Pradesh | Ongole HELP Collab 126123 128125
of Soco Eroromically (CALISE)
&85 | Harth LHtar Pradesh Chitraskoaot Akl Bhartiya Samaj Sews Sermthan Collab rra501 125501
%1% | Horth | Utler Pradesh Mahzrajganj Purvanchel Cramin Seva Samit Sub Cenfre TAR00 115500
&4 | South Andhrz Pradesh | Anamipur Prina Seva Samaj Sub Cenire 23500 FHERS00
&20 | Morth tter Pradesh Saharanpur Bharat Sews Sansthan Collak F10554 SITELS [SC-Hadin)
421 | Horth | UHer Pradesh Haushamba lan Kalyan Mahs Samiti Sub Ceritre ELR6T 177867 &hT | East Oirissa Balasone Bebuji Sevs Sadan Sub Cenlre 1009 51009
&22 | West Madhys Pradesh | Rews Ramashiv Behuudesheya Vikes Collab F2R5E0 1I5550 Lal | Harth Fepasthan Bherstpur Disha Foundation Collab 1H2555 182354
Samiti
LA | Wiest Maharashira [ Wasmirman Samaj Vikas Kendra Collab TR TEL IZETEG
425 | Wit Maharashirs Ratrnagin M5 Haik Foundation Collab F2EE50 2F5550
450 | East Hasam Silckiar Die=shabarsdhu Club Collab 215016 115016
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CHILDLINE DOSTS Charities Sudeep sahay

Shivam Corporation T.J Mathew
Shree Jagannath Steel Co
snehadeepthi Charitable Trust
Vijay Internatianal Abhishek Sanchetl
5t Mary's High Schaol ;
Anand Ashram English Mediurm Schaal . nghg I Welex Laboratories Pyt Ltd Abhijit Joshi
. ; . Fau ar Secondary Schoo :
B Y P English Medium Schoal . Young Leaders Uplift Foundation Aditya Parekh
Bishop Cotton Girls School 5t. Paul's School Ajay Srinivasan
Cambridge Foundation School 5t. Phus X High School P Aloert Park
Canyon School 5t. Thomas High School DSE Merrill Lynch ALLCARGO Global Logistics Ltd,
Children's Academy St. Havier's High School Emst B Young Amit Chandra
Christ School Sun International School HOFC Bank Ltd Amit Choksey
Deshikendra Vidyalaya Sanofi Aventis Anand Khatau
Groups of DAY Public School gistiie o - Tata AIG Anantha MNarayan
4 electronics
Indian Model Schoal AnltaV, Chaware
Eurastar Diamands India Pyt Lid :
Infant Jesus High School R Anuj Mathur
auri Plastachem Pvt. -
1N Petit Technical High School All Cango Logistics thd Arjun Agarwala
Geetaben Shaileshchandra Cheritable Trust MHFC
15 F M'5 Blossam Public School Godral Indusisies Lid Ashuman Chose Ghose
rej Industries Lt
Jayprabha English Medium Scheal i T el L pance Asit Shah
appy Faces Party Sales
Jspm”S Prodigy Public School LR AL L Atul Nishar Charitabsle Trust
Herdillia Charitable Foundation Viacom i
KEL3ocien’s C B 5 E School fyaz Karim
Hindustan Petroleum Corporation Limited Vodafone

K 5 I Shanbhag Vidyalaya Bamanji K DB Mehta

Holy Cross Institute

Kroot Memearial High School Basant Radhakishan Agarwal
Jaipur Ipl Cricket Pvt Ltd _
Little Flower Conwent High School L . Bobby Parikh
Katgara Foundation Mihi Doshi
Little Flewser's English High School Brijesh Mehra
o soral Vidyalava Laxmi Mittal Feundation shobhaa De Buriy Chand
ntermational Vidya u n
. Madgandar Trust
Mze Dos Pobres High School ; Cameran Jongs
S High School Maneck Hormusjee Engineer Carlos Fond
o ormpEy ang chety 5 Hi cnon F ail" ardeira
Podar International Schoal Marwar Jain ¥urva Sangh bty Cedar M tC Iting Pt Lid
aif rnationa o H H EQar man mEent Lonsy A
Murji Meghani Services Pyt Ltd U R s e
Raja Marayanlal Lahoti English School Clover Technologies Pvi, Lid
M M Sangoi & Associates )
5N B P International Schoel Darpan Singh
Mational Sanitathon .
Shiri Bankatlal Lahoti English School Anup Maheshwari Debora Spar
Clivia Imipex Pyt Ltd )
Shri Siddheshwar English Medium High School Colonel Pai Declan Clements
PFirajsha Godrej Foundation
Silver Oak Universal School Gayatri Joshi Deepak Ramachandra
Prism Cas Detection Pyt Ltd .
SPMS Secondary B Higher Sacondary Eng. Medium School Gurpreet Singh Dew Lamba
River Rock Entertaimment ) )
St Agnes Higher Primary School il oo it o Mavnieet Ahuja Dhananjay Phadnis
al Castor Products e
5t Aloysius High School Mikhil Bhandare Dinesh Vaswani/Preeti Vaswani
Semler Research Centre Pyt Lid iy
St Ann's High School shweta Baisiwal Dr. Srintvasan Ramani
Seth Industries Pt lid .
St Francis Sr. Sec. School Sudeep Saha DrReddy’s Laboratories.Ltd.

Sheth Dayal Bhimaji & Raj Cooverbai Dayal Bhirmaji Joint
5t. Joseph's Secondary School Dumith Fernando



Eben Walker

Einstein Capital Advisoes Pyt Lid.
Firix Rubber Waorks

Finstream Finacisl adwisgrs Pvt Lid
Frederic Schmutz

Geetha Thillai Chidambaram
Gerard Joseph Pacheco

Girish Patel

Llynis Cherie DFoosta

Gurdeep Singh Kohli

Haresh Makwana

Hilary Link

Infoguest Consultants

Iy Sparts Private Limited
lahanzeb Maseer

James Siman

Jason Billings

K 5. Meenakshi

Ketan Dalal

Kubo Chemicals Pvt, Ltd [Sudhic Kumar)
Lali Ry

Madan Menon/Ruma Menon
MANA chatterjea

Mandakini Cyrus Tata and Cyrus Tata
Maritime services Pt Ltd,

Michael Fernandes

Mihir Jagdigh Joshi

Mulkti Hariharan

Murali Krishna

Meil Bhardwa]

Newton Azavedo! Ragini Azavedo
Wiral Maru

Niraw Shah

Witin Maheshwari

Oberoi Rality Limited

Online Donations from Sawve the Children
PM. Josh

Pankaj Kalra

Pankaj Madan

Parag Doshi

Paritosh Thakore
Pradeep Kar

Prakash Chellam
Pramad Uthrman Kowothi
Pranaw Haridasan
Prem Manjooran
Premnarayen Education Trust
Priti Sharad Shah
Fraf. Vasudha Kamat
Pramit K Ghose

Rahul Bahety

Rajan Sehgal

Rajat Sabharmal

Rajiv Agarwal

Rajiv Srichand Gerela
Ramesh Menon

Rana Rajan

Ranjit Shah

Rashmil Rastog

Reita Gadkari
Reliance Industris Ltd,
Renu Basu

Riddhi Shah

Saket Kanoria

Sanjay Singh

Sarada Krishnamurthy/Balaji Gopalakrishnan

Serum Institute OF India Lid

Shri Lalchand Hirachand Premier Trust
Shrinivas Vasudeva Dempao

Simon Hurley

Spare Age Seals

Students of MBA Retail Manzgerment
Subhabrata Basu

Subrrata Mitra

Sucheta Doshi

Sunidhi Securithes £ Finance Limited
Sunit Mehira

Sunteck Welfare Foundation

Suwir Sujan

Syed Ali Raza Nagvi
T.Raghavan

Tarigue Ansari
Tushar Chandra

Wadika Bhandarkar/Sandeap Shridhar Bhandarkar

Wikas Mohan Sachdeva

Wikram

Vineet Nagrank'Saleena Nagrani
Wiraj Kulkarni

Ashley Menezes

Adityal Anupriya Aggarwal

Amit Goyal

Azeem Vohra

Deepak Bapla

Global Administartion Services Put Lid
Ciopal Arjun

Kapil 5ara & Associates

Marlc Runacres

Naveen Aggarwal

Metwark 18 Media & Investments Limited
Raman Deeap Singh Bawa

Rarnji Krishnan

Richard Rekhy

Roshan Lal Public Charitable Trust
Lanjiv Shanmugam

Sgema Mohapatra

Suresh Vyas

Tarigue Ansan

Unison Insurance Broking Services Py Lid.

AON Hewitt
Achlay Meneres
George Koshi
Gjlsbert Bulk
Premna Jain
Renu Kakkar

5. Harishanker
Shirln Koshi

Fluar Danbel India Pyt L,

Preet Dhupar

R Chandramaull

A, Adalarasan

A Sayed Abuthahir
AW Kannan

A Mavean Solomon
Harti Patil

Abrar Pansarl

Adi Zaweri

Adi Jehangicji Zaveri
Apents Corner

Ajay Mahajan

Ajay Madhukar Kulkarni
Ajit Arya

Ajit Mahadevan
Akbarall Gulamali
Amaeya lain

Amit Wiyas

Amit B Mehta

Anand Sankararaman
Anita Dhall

Anjana Shete

Anuj Shukla

Anup Singh

Armaity Rohinton Dumasia
fshish Dholakia
#shish Parthasarthy
Ashish Solankl
#shak Jakhelia



Ashok B Shah

Aspl Pesl Chinoy

Al Gaur

Arul Sampat

Bharu Ram

Bhaskar .

Binalfer 5 Dubash
Chanda Malukani
Chandra Prakash Agarwal
D B Tripathi

Darayesh M Songhadwala
Darius ) Khambata
Deepak layaraman
Dhaval Jariwala

Divya Chhabara

Farokh E Udwadia
Farsouk Mohammed Shaikh
Firoz Shaikh

Francis DXMello

Gilda Pereira

Gobind Rewachand Mansukhani
Goavind Singh

Gul Sureshkumar Thawani
Lurydutt Pai

H 5 Madhuranath
Harendra M Dalal
Harshad R Udani

Hemal Wara

Hemant Suthana
Himanshu Shekhar
Jamshed P Cama

Jayant Deo

Jayant Mhaiskar

Jayesh Shah

ligar lashi

Jigna Nanadish Maniar

K. Devendra

K. Ranganzthan

K, Sudhakar

K R Hareeshkumar

K. R Patil

K 5 Raghuveer
Karishma Bagrecha
Haustubh Kishore Desai
Havita .

Khambata Darius
Khanna AW

Hunjan Ashak Jakhelia
Latha Puttanna
Laxman Ashol Kajarekar
Laxmiben R Shah
Leena Aich

Longinus Fernandes
M Ramesh

M Suresh

M S Sridihar

Malay Kiran Shah
Manikkan Sangameswaran
Manit Shah

Manohar logalekar
Manpreet Singh Sodhl
Mayur Kothari

Meenal Madhukar
Megafine Pharma P Ltd
Mehul D Virvadia
Milan K Gutka

Mukul Ashok Joshi
Murlidharan Mair
Muthu Kumar
Mandakumar Pramod
Mandish Maniar
Marendra K Aganwal
Meville Jamshed Mistry
Mirupa Thacker
Mishant Khandelwal
Nitin Narayan Kale

P Prabhakar

Pankaj Kumar Jain

Pimkesh Shah
Placid Maronha
Porus Pesi Simor
Pramad Menon
Priva Mani

R Balagopal
Rahul Valdhra
Rajervdra ¥ Patne
Rajesh Mehta
Rajesh Mendiratta
Rajesh Shah

Raju Moray
Rakash Shah
Ramanlal Shivial Shah
Ramesh C Shanma
Ramala Antao

Ravindra Shantaram Mahajan

Rickson Rodricks
Ritesh Shah
Roopam Bhatt
Sachin Sharangpani
Sajan Thourms
Salim B Jwani

sam Thomas
Sanghwvi & Sons
Sanjay Mysorermutt
Santha Malr
Santhanaraj 1
Satish Mishra
Savio Rodrigoes
Seeta Badrinath
Shahajl Keshav Chavan
Shailendra Angre
Sharat Bansal
Shilpa Ambre
Shilpa Deorukhakar
Shrijeevan Mhatre
Shrishthi Uppadhaya
Shubrra Miranda

Sital Mehta

Sitanshu Gupta
Semita 5 Mair

Soonoo Taraporewala
Sorab Dorab Davar
Sreadevi

Subodh Sharma
Subramanian Shivaraman
Sudhanshu Bhasin
Ludhir Sumatilal Shah
Sumeet Mohan Savla
Sundeep Vasanirao Patil
Sushama Pedanekar Mukherjee
Sushant Das
Suvarnakala B Ltd,
Syed Sajjad Hyder

T.T Vasanth Kurmar
Tushenava .

Umesh Srikantha

W Krishnan

W Subramaniam

W Shva Kumar

Vaishali Biren Shakh
Veera F Udwadia
Wicky Mehta

Vijay Shah

Vijay V Kabta
Vijayanan R
Vijopanand 4 5

Wikas Chellulea
Vinayak Pai

Vinod Kurlyan

Wipul Chandra

Wivek Joshi

Yakub Mandodlia
Yogesh Krishna Ginde
Zubin F Billimoria



CHILDLINE INDIA FOUNDATION (CIF) TEAM
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STAKEHOLDERS IN CHILDLINE INDIA FOUNDATION

NGO PARTHERS

Agartala [Voluntary Health Association of Tripura, Tripurs Council far Child Welfare, Tripura Adibasi Mahila Samity], Aizawl
[Centre for Peace and Development, Mizo Hmelchhe Insuihkhawm Pawl], Bhagalpur [Disha Gramin Vikas Manch, Naugachia
Jan Vikas Lok Karyakram, Utkrishta,Seva Sansthan], Balasore [Basti Area Development Councll, Bapuli Seva Sadan, Alternative
for Rural Movement,Aswasana], Behrampur [Indian Society for Rural Development, National Institute for Rural Motivation
Awareness B Tralning Activities] Bolangir [ADHAR, KALYAN, Youth Services Centre], Bhubaneswar [Ruchika Social Service
COrganisation, Bhairabl Club], Bilaspur [Samarpit, Shikhar Yuva Manch], Burdwan [Asansol Burdwan Seva Kendra, Jayprakash
Imstitute of Sockal Change (Asansol), layprakash Institute of Social Change (Katwa), Speech And Hearing Action Society],
Chaibasa [Society For Refarmation and Advancement OF Adivasis] Cuttack [Dpen Learning Systern, Basundhara), Darbhangs
[East & West Educational Saclety, Kanchan Seva Ashram, Sarve Prayas Sansthan, Gramoday Veethl (Keoti), Gramoday Veethi
[Zinghwara), Gyan Seva Bharti Sansthan, Batika] Darjeeling [CINI-North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare
Society, Bal Suraksha Abhiyvan], Dhanbad [Bhartiyva Kisan Sangh, Grarn Praudyigik Vikas Santhan (Nirsa), Gram Praudyigik Vikas
santhan {Tundi}], Dibrugarh [Marth East Seciety for The pramation of Youth and Masses], Dimapur [Prodigals Home, Community
Educational Centre Society], Durg [Lok3hakti Samaj Sevi Sansthan, Jan Sevak Samity], Gaya [People First Educational
Charitable Trust], Guwahati [Indian Council for Child Welfare, Hational Institute for Public Cooperation & Child Development],
imphal [Department of Anthropology, Manipur Mahila Kalyan Samity], lanager [Don Bosco School], Jalpaigurd [Jalpaiguri
Welfare Organisation, Ananda Chandra College], Jowad [Jantal Hills Develapment Society], Kailashahar [Blind & Handicapped
Assaciathan, Pushpara] Club, Merth Tripura Deal & Dumb Schoel, North Tripura Deal & Dumb School], Kishanganj [East & West
Educational Society, Cresent Educational & Welfare Trust, Nilu Jan Vikas Sansthan, Koeshi Gramin Vikas Santhan, Compeering
society for Social Work and Research Networkl Kolksta [Don Bosco Ashalayar, CINI ASHA, City Level Programme fiar Strest
& Working Children, Loreta Day School - Sealdah, Bustee Local Committee B Social Welfare Centre, Saclety for Educational &
Environmental Development, Institute of Psychological & Educaticnal Research], Murshidabad [Palsapally Unnayan Samity, CINI-
Murshidabad Unit, Gorabazar Shahid Khudiram Pathagarh], Muzaffarpur [Natienal Institute for Rural Development Education
Social Upliftment and Health, Mahila Development Centre, Gramin Jan Kalyan Parishad, Hanurman Prasad Gramin Vikas Samity],
Madia [Sreema Mahila Samity, Chapra Soclal and Economic Welfare Assoclation], Morth 24 Parganas [ Centre for Communication
and Developrment, Dhagagia Social Wellare Society, Katakhall Empowerment and Youth Association, North 24 Parganas Samya
srama Gibl Samitl, Khallsady Anubhay Welfare Association, Joygopalpur Youth Developrent Center, Charuigachhi Light House
Society, Savestanagar Swanirvar Mahila Samity], Pakur [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin Vikas Kendra,
Tharknand Vikas Parishad, Aman Samaj Kalyan, Lok Kalyan Seva Kendra, Tagore Society for Rural Development, Foumdation
for Awareness Counselling and Education], Paschim Medinipur [Prabuddha Bharati Sishutirtha, Vidyasagar School of Social
Wark, Chak-Kumar Association for Social Service], Patna [Balsakha, East & West Educational Society, Mari Gunjan], Purba
Medimipur [Vivekananda Lok Siksha Niketan], Puri [Rural and Urban Socia Cultursl Helpl Purnes [Batika, Tatvasi Sama) Myas
[collab), Tatvasi Sama) Nyas (sub centre], Akhil Bhartiya Gramin Vikas Parishad, Parivesh Purna Jagran Sansthan], Raipur [Sankalp
sanskritik samith, Chetna Child & Women Welfare Saciety], Ranchi [Xaviers Institute of Social Service, Samadhan, Chotanagpur
Sanskritik Sanghl. Rayagada [Sakti Social Cultural & Sporting Organisation, Palll Vikash], Rajnandgaon [Srijan Samajik Sansthal,
Rourkels [Disha, Community Action for the Upliftment of Secio-Econamically Backward People], Sambalpur [ADARSA, Rural
Organisation for People’s Empowerment, A5HA]L Saharsa [Anusuchit Jatifanusuchit Janjati Kalyan Samiti, Mimansa Kalyan
Samith, Kosi Sewa Sadan], Silchar [Deshbandhu Cluk, Rajiv Open Institutel Shillong [Bosco Reach Dut, Impulse NGO Netwark],



Sitamarhd [Pratham Mumbai Education Initiative, Pratham Mumbai Education Initiative (Parihar}, Pragati Ek Prayas, [Sonbarsal,
Pragati Ek Prayas [Riga), ADITHI], South 14 Parganas [Sabuj Sangha, CINI-DMamand Harbour Unit School of Women's Studies
adavpur Universityl], Tura | Bakdil], Udaipur [Organization for Rural Survival], Waishali | Swargiva Kanhai Shakla 5amajik Sewa
Sanmsthan, LAKSHYA, Vaishali 5amaj Kalyan Sansthan, Marayani Seva 5ansthan |

Andaman [weep Prayas (collab), Dweep Prayas {support]], Anantapur [Women's Development Trust, Rural and Environment
Development Society, Human And Matural Resources Development Society, Praja Seva Samaj], Ariyalur [Organization for
Social Action and Improvement, Gandhi Gramodhaya Society] Bangalore [Association for Promoting 5ocial Action, Bangalore
Omniyavara Seva Coota, Child Rights Trust], Bellary [Centre For Rural Development, Bellary Diocesan Development Society,
Diom Bosco - The Hospet Salessian Society, Rural Education & Action Development, Society for Integrated Community
Development], Bidar [Sharada Rudseti Institution, Don Bosco Youth Empowerment Services, Sahayog, Dr. B. R Ambedkar
Cultural & Welfare Society, ORBIT], Chennai [Department of Soecial Defence, Indian Council for Child ‘Welfare, Don Bosco
Anbu llam, Nesakaram - 5EEDS, Asian Youth Centre, Mariyalaya), Chittoor [Academy of Gandian StediesRural Institute for
Social Education, Stree Sakthi Sangathama, Rural Organization for Poverty Eradication Services], Cuddalore [Indian Cowncil
for Child Welfare), Coimbatore [Don Bosco Anbu lllam), Dharmapuri [Thencodu Fedreration society, Don Bosco College,
Hebron Caring Society for Children], Davangere [Adarsha Samaja Karya Samsthe, Don Bosoo Child Labour Mission, SPOORTHY,
Kolache Pradesha Parisara Parivarthane Mathu Halligala Abhivrddi 5amsthe, 5ocial Welfare And Rural Development Agency-
Karnataka], Dharwad [5neha Education And Development Society, Socio-Economic Education Development Action Trust,
Karmani Grameena Seva Pratishtan, Kalyana Kiran 5ocial Service Institution], Dindigul [Dindigul Multipurpose Social
Service Society, CEDA Trust, Mutual Education for Empowerment and Rural Action Foundation], Elurw [Social 5ervice Centre,
Department of Social Work-OMR College], Gulbarga [Seth Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi],
Guntur [Good Shepherd Convent, Social Education and Economic Development Society (SEEDS)]. Hyderabad [Centre for
Social Initfative B Management, Divya Disha, Society for Integrated Development im Urban and Rural Area), ldukki [Marian
College Kuttikanam, Voluntary Organization for Social Action and Social Development (Collab), Voluntary Organization for
Social Action and Social Development | sub centre), Vijayapuram Social Service Society], Kanchipuram [Asian Youth Centre,
Hand in Hand], Kannur [Don Bosco College Tellichery Social Service Society, Association for the Welfare of Handicapped],
Kanyakumari [Kottar Social Service Society, Holy Cross College], Karur [Psychological and Community Health Organization
Trust]. Hasargoed [Mar Thoma College of Special Education, Institute of Applied Dermatology, People's Action for Mon Formal
Education & Development in Technology]. Kechi | Don Bosco Sneha Bhavan, Rajagiri College of Social Sciences), Kellam [Quilon
Social Service Society, Quilon Don Boscoo Society, Punalur Social Service Society], Kolar [MANASA Centre for development
and social action], Kettayam [Bishop Choolaparambil Memarial Qutreach Joint Action to Strengthen Society, Vijayapuram
Social Service Society, We Care Centre], Kozhikede [Association for Welfare of the Handicapped, Farook College], Madurai
[Madurai Institute of Social Sciences, Sakthi (Vidiyal]], Malappuram [Pocker S5ahib Memorial Crphanage College, Sheshy
Charitable Society, Rajagin Outreach], Mandya |Vikasana Institute for Rural and Urban Development, Bheem Integrated
Rural Development Society]. Mangalore [Roshni Milaya, School of Social Work], Mysere [Organization for the Development
of People, Rural Literacy Bt Health Programme, Nisarga Foundation], Magapattinam [Awvvai Village Welfare Society, Society of
Daughters of Mary Immaculate ], Nellore [Vasanthalakshmi Charitable Trust & Research center], Mizamabad [Ferali Marasiah
Memorial & Charitable Trust], Ongele [HELRP], Palghat [Preshitha Social Service Society, Mercy College], Pathanamthhitta
[Bodhana), Puducherry [Integrabed Rehabilitation & Development Centre, Pondicherry Multipurpose 5School Service
Society], Pudukkottal [Pudukkottal Multipurpose Social Service Society, Rural Development Organization, Rural Education
for Community Organization), Raicher [Janachetana), Salem [Don Bosco Social Service Society, Young Women's Christian
Azsociation], Shimoga [Siddeshwara Rural Development Society, Malnad 5ocial Service Society], Srikakalam [Youth Club
of Bejjipuram, Bapuji Rural Enlightment and Development Society (Modall, Bapuji Rural Enlightenment and Development
Society (sub centre] Gunna Udatayya Eternal Service Team, { Palasa), Gunna Udatayya Eternal Service Team (ltchapuram),
Action in Rural Technology and Services], Thanjawar [Periyar Maniammai University, Social Health & Education Development
Indial, Tiruvannamalai [Rural Education & Development Society, Terre Des Homes Core Trust [Collab), Terre Des Homes Care

Trust (sub centrel], Trivandrum [Trivandrum Don Bosco Veedu Society, Layola Extension Services, Trivandrum Social Service
Society], Thiravallur [Mass Action Network, Aruncdhaya Centre for Street and Working Children Jeeva Iyvothi], Tironelveli
[Centre for Empowerment of Women B Children, Saranalayam=T555), Thrissur [5t.Christina Holy Angel’'s Home, Department
of 5ecial Work, Vimala College], Tirwpur [Tirupur Auxilium Salesian Sisters Society, Social Awareness B Voluntary Education],
Trichy [Department of Social Work-Bishop Heber College, Sisters of the Cross Society for Education And Development ],
Tuticorin [People Actien for Development], Vellore [Community Recenstruction OF Social Service], Vijayawada [Forum for
Child Rights {Collab), Forum for Child Rights (Nodal]], Villupuram [Bullock Cart Warkers Development Association, Association
for Rural Masses (Collab), Association for Rural Masses {Sub Centre) Centre for Coordination of Yoluntary Works and Research,
Maother Trust, Nambikkai Trust], Yirudh Magar [Resource Centre for Participatery Development Studies, Society for People's
Education B Economic Change [Collab), Society for People’s Education B Economic Change [Sub centre), Madurai Multipurpose
Social Service Society, Trust for Education & Social Transformation], Vizianagaram [Association for Rural Development and
Action Research, Nature], Vishakhapatnam [Association for Rural Development and Action Research, UOC-DRS Programme,
Department of Social Work], Warangal [Pragathi Seva Samithi, Modern Architects for Rural India, THARUMI, Franciscan
Missionary of Mary Social Service Society], Wayanad [Joint Violuntary Action for Legal Alternatives, Hilda Trust].

Ahmedabad [Ahmedabad Study Action Group, Gujarat Vidyapith], Ahmednagar [Snehalaya], Akela [Indian Institute of Youth
Walfare], Amravati [Shree Hanuman Vyayam Prasarak Mandal], Aurangabad [Aapulli Samaj Seva Sanstha's, Dilasa lan Vikas
Pratishthan], Bareda [Baroda Citizens Council, Faculty of Social Work, M5 University], Beed [Manavlok, Yuva Gram Vikas Mandal],
Bhavnagar [Shaishav], Bhopal [Advocacy for Alternative Rescurces Action Mobilization & Brotherhood, The Bhopal School of
Social Sciences], Dadra Magar & Hawvelli [India Red Cross Society], Goa [Mirmala Education Society, Jan Ugahi Trust, Vikalp Trust,
Caritas-Goa] Guna [Kalpataru Vikas Samiti], Gwalier [Centre for Integrated Development], Indere [Indore School of Social Worlk,
AAS- Aim for Awareness of Society, Lok Biredari Trust], Jabalpur [Jabalpur Diocesan Welfare Society], Jhabua [leevan hyoti Health
Service Society, Sampark Samaj Sevi Sanstha), Kalyan [Aasara). Khandwa [Aastha Welfare Sociaty], Kolhapur [Sangli Mission
Society], Kwtch [Marag, Saraswatam, Yusuf Meherally Centre], Mandsaur [Vikalp Samajik S5ansthan], Mumbai [CHILDLIME India
Foundation (Medal), Youth for Unity and Voluntany Action, Committed Communities for Development Trust, Hamara Foundation,
Navnirman Samaj Wikas Kendra]. Nagpur [Matru Seva Sangh-Institute of Secial Worle, Bapuji Bahujan Samaj Kalyan Bahuddeshiya
Sanstha, VARDAAN- Indian Association of Promotion of Adoption, Indian Centre For Integrated Development], Manded [Pariwar
Pratisthan, Swami Ramanand], Nashik [Mavjeevan World Peace B Research Foundation, College of Social Waork], Osmanabad
[Shiril Kulswamini Shikshan Prasarak Mandal (Collab), Shri Kulswamini Shikshan Prasarale Mandal (S5ub centre]]. Parbhani [Socio
Economic Development Trust (SEDT) kerwadi], Pune [Drivana Devi, Karve Institute of Social Service], Sangli [Prakash Shikshan
Parasarak Sanstha], Rajket [Shr Pujit Memorial Trust], Ratnagird [M_5. Maik Foundation, Lanja Sangli Mission Society] Ratlam
[Savigya, Samarpan], Rewa [Ramashiv Bahuddeshiya) Sagar [Manav Vikas Seva Sanga), Satna [Samaritan Social Service Sociaty],
Solapur [Akkalkot Education Society, Walchand College of Arts & Science], Surat [Pretham], Thane [Salam Balak Trust], Ujjain
[Eripa Social Welfare Society, Madhya Pradesh Institute of Socal Science B Research], Wardha [Mational Institute of Women,
Child and Youth Development, Aniket College of Social Work], Yavatmal [Gramin Samassya Mulkti Trust].

Agra [Childhood Enhancement through Training & Action], Ajmer [D5HA-Roman Catholic Diocesan Social Service Society,
Rajasthan Mahila Kalyan Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti, Gharib Mawaz Mahila
fwram Bal Kabyan Samiti], Allahabad [Digcesan Development B Welfare Society], Alwar [Mirvanavan Foundation]. Ambala
[Zilla Yuva Vikas 5anghatan], Amritsar | Havjeevan Charitable Society for Integral Development], Aligarh [UDAAM Society],
Balia [Marsbhartiva Nari Vikas Samity], Barmer [Dhara Sansthan, Gramin Vikas 5ansthan], Bahraich [Pratham, Developmental
Association for Human Advancement, Bhartiya Gramothan Seva Sansthan, 5ahas Seva Sansthan)], Bharatpur [Msha Foundation],



Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan], Chandauli [Gramanchal Seva
Samiti]. Chandigarh [Youth Technical Training School], Chitrakeot [Akhil Bhartiya Samaj Sewa Sansthan], Dehradun [Mountain
Childrens Foundation], Delhi [Salaam Baalak Trust, Don Bosco Ashalayam, Delhi Brotherhood Society, Prayas. Butterflies],
Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka Charitable Trust, Mahila Grameen Vikas Evam Takniki Prashikshan Sansthan],
Firozabad [Chirag Society], Gautam Budh Nagar [FXB India Suraksha, Social and Development Research and Action Group,
Association for Welfare Social Action B Research Indial, Ghariabad [Asha Deep Foundation] Gorakhpur [D5A, Purvanchal
Gramin Seva Samiti], Gurgaon [Shakti Vahini], Haridwar [Shri Bhuvneshwari Mahilla Ashram], Jaipur [I-India, Jan Kala Sahitya
Manch Sanstha, Institute for Development Studies], Jalandhar [Nari Miketan Trust], Jammu [Indian Red Cross Society,
University of lJammul Jaisalmer [CECOEDECON], Jhansi [Society of Francisan Brothers), Jedhpur [Vikalp Sansthan], Kangra
[Urban Tribal & Hills Advancement Society], Kanpur [Subhash Children's Society], Kota[Alarippu, Rajasthan State Bharat Scouts
Er Cuides], Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram Vikas Sansthan, Jan Kalyan Mahasamiti], Lakhimpur
IPACE, Chitranshu Samaj Kalyan Parishad], Luckmow [Human Unity Movement, National Institute for Public Cooperation and
Child Development], Ludhiana [Swami Ganga Nand Bhori Wale International Foundation] Manali [HP Mahila Kabyan Mandal,
Himalayan Friends], Meerut [Janhit Foundation]. Maharajganj [Vikalp, Srishti Seva Sansthan, Purvanchal Gramin Seva
Santhan], Moradabad [Society for All Round Development], Patiala [Mavjivini School of Special Education, Society for Welfare
of the Handicapped], Saharanpur [Bharat Sewa Sansthan], Solan [Himachal Pradesh Valuntary Health Association], Shimla
[Himachal Pradesh Voluntary Health Association], Srinagar [Human Efforts for Love & Peace Foundation] Tonk [Shiv Shiksha
Samiti]. Udaipur [Seva Mandir, Udaipur School of Social Work], Varanasi [Gandhi Adhyanpeeth, Association for the Socially
Marginalized Integrated Therapeutic Action] .

(HILDLINE India foundation



CHILDLINE INDIA FOUNDATION

The CHILDLIMNE service, which has been developed and managed by CHILDLINE India Foundation {CIF), is 8 2457, emergency, free
phone sutreach service linking children In need of help and protection to organisations run by governrment departments as well
a5 those run by civil soclety agencies, Children o concerned adults dial the number 1098 and are connected to the CHILDLINE
service in their City

Street children and youth living alone on urban streets, Child labourers especially in the uncrganized sector, children who have
bean abused, child victims of the flesh trade, differantly-abled children, child addicts, children in conflict with the Law, children
i instituticns, mentally ill children, children affected by HIVFAIDS or other long term diseases, children affected by conflicts and
disasters, child pelitical refugees, children whose families are in crisis, gender linked abortion of fermale feetuses, undermourished
children, illiterate children are among the host of issues plaguing children in India.

At present, CHILDLINE operates in 204 cities andtowns across the country and senvices over two million calls a year.

CHILDLUMNE is India's first natbonal level response to the ratification of the United Mations Corvention on the Rights of the Child
{CRC). Additionally, the CHILDLINE 1098 service receives special mention in the Juvenile Justice (Care and Protection) Act 2000-
the Gevernment has reqguested CHILDLINE to act as a catalyst in bringing together State agencies and voluntary agencies at the
local level to ensure implementation of the Act

CIF recognised quite early on that Child Protection ssues which was not recognised in India beyond sweeping legislations.
Consequently CIF was invited to make submissbons for the 10th Plan. In order to putin place a process framewark for implementation
of Child Protection, CHILDLINE India Foundathon |eined hands with The Mational institute of Soclal Deferce and developed a
program: "Hational |nitiative for Child Protection (NICPY. This has subsequently become the framewoark for the MWCD initiated
Integrated Child Protection Scheme pragram [ICPSL

il Toreach out to ewery child in meed of care and protection by responding to emergencies on 1098 and by physically reaching
out to children.

i} Toadaptand integrate telecommunication technolagy, linking all districts o the service of 1098, and making it available to all
children in need of care and protection

iii) To provide a platform of networking amongst organisations and to provide linkages to support systerms that facilitates the
rehabilitation of children in need of care and protection.

iw) To work together with the Allied Systems (Police, Health Care, Juvenile Justice, Transport, Legal, Education, Communication,
Media, Political and the Community) to create child friendly systems.

vl To advocate for senvices far children that are Inacoessible, non-existent or inadequate

vi] Tocreate a body of NOOs and Government organisations working within the national framework and policy for children,

vii] Tobea nodal child protection agency inthe country, providing dhild protection services to childran in need of care and protection.

wiil) Te contribute and work towards strengthening and participating in a global moverment that addresses issues related to child

protection and ensures that children's vabces are heard,

Responding to calls on the national toll free number 1098 and provision to rescue and offer emerpency cutreach services for
children In need of care and protection;

Coordinating rescue and other sutreach services with the help of relevant local departments like police, administration,
labaur, health, railways and others;

Emsuring proper documentation of all children rescued to facilitate their rehabilitation and restoration, where necessany:
Producing children before the Child Welfare Committee (CWC) to ensure care and protection

Supperting the CWC in the long-term rehabilitation of children, where required

Supparting a natienal network for the tracking of missing children

Providing data related to children rescued and rehabilitated for the compilation of a national comprehensive database of
child protection

Creating awareness and ensuring access to the 1098 Child helpline [CHILDLIME) number.

Creating research, documentation, awareness and advocacy on issues related to the Child helpline

Extairlishing linkages with other child protection servioes, community and local bodies to meet the immediate needs of

children rescued

CHILDLIME is & unique partnership between the Government of India, Department of Telecommunications, Yoluntary agencies,
Academic institutes, the oorporate sector, children and the community;

THE PARTNERSHIP MODEL OF CHILDLINE INDIA

CHILDLIME is the crucial link between children in need of care and protection and the available services. For children with
different needs, who call in amytime, anywhere, and for anything, we act as a one-point contact, which facilitates instant access
to support, advice, active intervention or just a listening ear. We connect children in emergency on one end of the phone line to
a well-connected netwaork of services- 5envices that already exist. Mo new shelter, no new hospital, no new infrastructure is built.
We at CHILDLIME believe that for a helpline to be sucoessful and effective in reaching out to the millions of children deprived of
their childhood, we need to work in a partnership framework, A framework that recognizes that

A helpline cannot eperate in isolation

All partmers imvalved in the helpline share a reciprocal relationship

Each partner has clear and definite roles in the partnership madel, This leads to a feeling of joint ownership towards the
el

All partmners share the visian, mission and the success of the model

NODAL ORGAMNISATION

The nodal crganisation is uswally an scademic institute or Nan Government Organisation with retworking, training, coordination
and research skills, A city coordinatar 15 supendsed by the Nodal Directer who ensures Creation of & protective envirgnment for
children ot the City level,
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EMERGEMCY INTERVENTION CEMTRES

The Emergency Intervention Centres are voluntary agencies, which shall function as the call centres for CHILDUNE, They work
2ahours and respond o calls that are recefved on the 1098 CHILDLINE service, The centre coordinator manages a team that
intervenes in emergency cases and conducts outreach and networking activities.

CHILDLINE SUPPORT AGENCIESS SUB-CENTRES

CHILDUNE Collaborative Partner is also called the Collaborative Centre, there will be, approximately, 5 to 7 Sub-Centres in
districts {and 1-3 support agencies in cities] as per the specific nead in the districtfcity, acconding to the nature of the population
and geagraphical spread in the district. A team of three CHILDLIME staff members assisted by two volunteers fram the Mahila
Samakhya members, anganwadi workers, teachers, and woman members of the panchayat assist the Sub-Centre staff at the
taluka and village levels. They will follow up on children who have returned to the village and provide information when children
are being recruited and help the local community to prevent child Labour.

CHILDLINE ADVISORY BOARD OR DISTRICT ADVISORY COMMITTEE (DAC)

CHILDUMNE Advisory Board or District Advisory Committee [DAC) is headed by the Collector and other members includes the
District Officers for Health and Education, major NGO like Mahila Samakhya and others stimulate the development of the
programme in the district.

Resource arganisations act as centres for referral by CHILDLIME. They include the various organisations and institutions providing
services for children or work on children's issues. They also participate in outreach and awareness programmes for CHILDLINE,

CHILDLINE is ringing in 204 cities / districts aoress India as of March 2012, Our network confinues to grow evernyday



2nd Floor, Nana Chowk Municipal Schoaol,
Frere Bridge, Low Level,
Near Grant Road Station,
Mumbai - L00 007

022 2388 1098

022 2381 1098

wowrw. childlimeindia.org.in
dialLo98@childlineindia.orgin

FFF 252 K 5ant Magar

East of Kallash

Hew Delki - 110065
011 2461 6948
011 4608 89235
011 HESH BETY

Second Floor,
No.2, Dr. Mair Road, T.Nagar,
Hear Vani Mahal,
Chennai - 600 017
044 2B15 6098,
044 2815 B098;
044 24540 1098

CHILDIMNE India Foundation
AB 15, Sector - 1,
Salt Lake city,
Mear PMB, Kolkata - 64,
033 4065 6086
033 13559453

Unit No.20u/A, Second Floos,
Parvatl Industrial Estate Premises,
Hew Sun Mil Compaund,
Senapat! Bapat Marg, Lower Parel (W)
Mumbal - 200 0135

022 2496 0766

022 2495 5573
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