
For thousands of children out there who are often 
neglected, cheated, exploited and beaten, 1098 is not 
just another phone number; it is a symbol of hope and 
comfort. CHILDLINE 1098 is a place of solace, where 
a helpful ‘didi’ or ‘bhaiya’ is always there for them 
24-hours a day, 365 days of the year.

CHILDLINE turned 15 on June 20, 2011. What started 
as a simple helpline for street kids to call when in 
trouble in Mumbai has now expanded to 190 plus 
locations, across 30 states of India including the far 
south Andaman & Nicobar Islands processing over 2.5 
million calls annually, Providing not only  emergency 
response but also digging deep into the problem to 
ensure long-term safety for the child. 

Most importantly, we thank millions of supporters, 
thousands of CHILDLINE team members, the 
Government for recognising and supporting 
CHILDLINE and millions of children who reposed their 
trust in CHILDLINE 1098. We pay tributes to Ms.Jeroo 
Billimoria, our founder and all our trustees whose vision 
helped found CHILDLINE. 

CHILDLINE’s Journey!

“We want to grow from being just a reactive helpline 
service to more proactively creating a protective net for 
children everywhere. We want to span out into the rural 
areas and work at that level to minimize risk of abuse,” 
says Ms.Kajol Menon, Executive Director, CIF.
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India is home to one of the largest population of children 
below 18 years, who account for almost 43% of India’s 
population of about 450 million. 

Children are used as cheap labour, often exploited and working 
in poor conditions for low pay, damaging both their health and 
self-esteem.  At a time when these children should be carefree 
and enjoying their childhood, most of them are busy working 
hard trying to earn a living in the most inhuman conditions. 

The truth is that even as of 2011, a little more than 4% is 
allocated towards children. The gap between the needs of the 
world’s largest children’s population and (amongst) the world’s 
lowest per child budgets that is allocated in India, forms the 
framework for the lack of effective Child Protection in India. 
To be able to understand this further do read the article ‘Child 
Labour: India’s Growth Story’ in the feature section.

This issue covers news and events from April to August 2011. 
In this edition of Hello Childline, read about some events 
where CHILDLINE partners have made a conscious effort to 
involve the children in local communities and making them 

work on the various issues effecting underprivileged children. 
Do read about how CHILDLINEs across the Country observed 
the World Day Against Child Labour on June 12, 2011. 

Over the past issues, ‘Hello Childline’ has covered a range of 
cases that make up our calls. Each of these have been featured 
with representative case studies from the different CHILDLINE 
centres explaining how the team has responds to  the calls, 
bringing hope to children. It is in these calls that are the very 
spirit and soul of CHILDLINE. 

Lastly, do feel free to write in about your opinions or suggestions 
on hello childline or any child protection related issues.

Happy reading and looking forward to the birthday celebrations! 
Until next time! 

 

What is CHILDLINE?
CHILDLINE is a national, 24-hour, free, emergency telephone 
helpline and outreach service for children in need of care and 
protection. CHILDLINE number 1098 is a toll free number that 
is common in all the cities of India. Initially started in Mumbai 
in June 1996, CHILDLINE is currently operational in 194 cities. 
CHILDLINE aims to reach out to the most marginalised children 
and provides interventions of shelter, medical, repatriation, rescue, 
death related, sponsorships, emotional support and guidance. 

So if YOU see a child in distress, Call 1098!

• CHILDLINE Kasargod conducted a District Level Workshop  
 on Child care network and Child protection laws 
•    CHILDLINE Puducherry organised NGO Coordination 
      meeting in Puducherry. 
• CHILDLINE Kangra organised a Child Labour rescue drive  
• CHILDLINE Gulbarga opens CHILDLINE booth in Centra
       Bus stand, Gulbarga
• CHILDLINE Davangere conducts workshop for Police 
 personnel
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No to Child Marriage
Mary, a sixteen year old girl who had scored really well in 
her standard 12th exams, had expressed her desire to study 
further, but her parents wanted her to get married. 

On July 13, 2011, an anonymous call was received by 
CHILDLINE Trichy informing that a minor girl is engaged 
to a 30 year old man in Vaiyampatti, Trichy. 

Acting on the tip-off, the CHILDLINE Trichy team along 
with District Administration swung into action in time. 
Subsequently CHILDLINE team along CWC member, 
District Welfare Offi cer rushed to Vaiyampatti  and ensured 
that the wedding ceremony did not take place. 

The team with the help of the police stopped the marriage and 
saved the girl. CHILDLINE team counseled both families 
and cautioned against proceeding with marriage violating 
the law. Jayashree Muralidharan, District Collector asked 
the child, whether she was willing to study further, to which 
Mary readily expressed her interest. 

The District Collector instructed Child Welfare Committee 
(CWC) to make necessary arrangements and support to 
the girl with immediate effect and her upkeep. It was then 
collectively decided that CHILDLINE along with District 
administration will jointly contribute the expenses Mary’s 
education along with CWC.

Mother Turns her back on Motherhood, 
Abandoning her own son
A staff member of Sriram Chandra Bhanj (S.C.B) Hospital 
called CHILDLINE Cuttack asking for immediate 
assistance. They had found a three-month-old boy, abandoned 
in the hospital.

The baby was brought by the mother to the outpatient 
department of the hospital who requested another lady, 
to hold her baby fi ve minutes while she went to purchase 
medicines.  The woman patiently waited with the baby for 
around four hours, but the mother did not turn up. At last, she 
informed the police outpost about the entire incident.

CHILDLINE Cuttack team reached the hospital and 
intervened. Necessary arrangements were made, support 
was provided by CHILDLINE team. Meanwhile, child was 
produced before the Child Welfare Committee (CWC) who 
then requested CHILDLINE to shift the child to the Children’s 
home. CHILDLINE then started a search operation to trace 
the child’s parents......

Innocence Lost
When Saif, (13), left home for a better life but fate had other 
plans. He ended up working for a contractor at the railway 
tracks. He would wake up at 6 a.m. daily to start work. After 
a brutal 16-hour day work, a couple of chapattis and salt was 
all he got for dinner. Saif was just one of the many children 
who were made to work for long hours but received a meager 
pay and brutally beaten up. 

CHILDLINE Ahmednagar received information that 
children were being brought to work as child labourers, 
under a contractor, on railway tracks. After receiving the 
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information, CHILDLINE team rushed to the spot. The team 
spoke to the children to gather more information. The team 
met Superintendent of Police, Ahmednagar to discuss further 
intervention. 

The team along with Police, Labour Department offi cials 
rescued the children. Meanwhile an FIR was lodged and 
contractor was booked under the Indian Penal Code, Child 
Labor Act, Juvenile Justice Act and the Bonded Labor 
Act. The matter was also brought to the notice of Child 
Welfare Committee (CWC). A large scale networking 
exercise between CHILDLINE, Labour Department and the 
Superintendent of Ahmednagar, resulted in children being 
restored to their homes.

CHILDLINE Jaipur rescues 150 Innocent 
Children
In a massive raid and rescue operation by CHILDLINE 
Jaipur along with Police, 150 child labourers working in 
zari (embroidery) units were rescued. Children were found 
working in small dingy rooms, with no light or ventilation. 
These small rooms were homes as well as workplaces for 
children traffi cked from West Bengal, Bihar and Uttar 
Pradesh. 

The rescue team found 30-50 boys found working in each of 
these Zari units in the most appalling conditions which were 
hard to fi nd and even harder to monitor and control. The 
children were working more than 12-14hrs a day without 
break for a meager Rs. 200 per month, these little children 
have not only lost out on their childhood but also have lost 
their sense of freedom and liberty.

Ten people have been arrested and booked under Juvenile 
Justice Act (JJB). Zari making and work has been classifi ed 

as hazardous form of child labor in the Child Labor 
(Prohibition and Regulation) Act 1986 in India. 

In Safe Hands
5 boys, aged below 18 were on their way to Tirupur in search 
of jobs were rescued by CHILDLINE Salem. The children 
were from remote villages in Patna; they had been working 
at a biscuit fi rm in Bangalore till recently as coolies. But 
since the fi rm’s management did not disperse their wages for 
the last two months, they got in touch with someone to help 
them fi nd other odd jobs at Tirupur.

Children boarded a train from Bangalore to Tirupur and when 
the train made a brief halt at Salem Junction, they alighted to 
have tea. CHILDLINE team member saw the group of boys, 
alerted CHILDLINE Salem, who then contacted the police 
seeking assistance. The Police and the CHILDLINE team 
together rescued the Children from a potentially harmful 
labour-related traffi cking situation….. 

After the rescue, all the children were brought to the 
CHILDLINE centre and they were provided with 
immediate care and protection. They were produced before 
the Chairperson along with Member’s of Child Welfare 
Committee. The children were shifted to the temporary 
shelter care home . CHILDLINE is following up to trace the 
address of children and to get in touch with their families in 
Patna. 

Justice at last for Shafi ya!
Shafi ya comes from a poor family.  She lives in Mumbai 
with her mother, stepfather, fi ve sisters and two brothers. 
She was the eldest in the family. Shafi ya studied up to fi fth 
standard and had to drop out eventually to help look after 
her siblings and help in the household chores. Her stepfather 
used to work but later lost his job and gradually began to 
seek solace in alcohol. 
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Shafi ya’s mother was duped by her friend Reshma 
Mohammad into believing her daughter would get to work 
better in Kolhapur. But on reaching Kolhapur, Reshma sold 
her for Rs.5000/- to, two other women who took her to the 
red light district where she was forced to become a part of 
the fl esh trade. When Shafi ya’s mother couldn’t contact her, 
she began a frantic search and called CHILDLINE Mumbai 
for help. 

Shafi ya was brought back to Mumbai on March 1, 2008 
and was convinced to fi le an FIR against the perpetuators in 
order to receive the justice she truly deserved. On March 02, 
2008, Reshma, was arrested by the Investigating Offi cer later 
she was taken (shafi ya) was taken to Kolhapur where she 
assisted in getting the other two ladies arrested too.

Shafi ya has given her 10th std. board exams. She seems 
well-placed and happy at the home, and enjoys what she is 
doing currently.

CHILDLINE Cuttack saves Shubra
Shubra was the sole eye witness of the murder of eight year 
old child; the accused had threatened to kill him. Even as he 
was sent by his parents to his maternal uncle’s house, the 
accused persistently threatened him. CHILDLINE Puri 
approached Committee for Legal Aid for Poor (CLAP) 
seeking legal assistance. Consequently, the CLAP collected 
and examined all the documents regarding the case, 
interacted with the parents of the deceased and the child to 
ascertain the situation.
 
CLAP wrote to D.G. Police, S.P, Khurda and the 
I.I.C.Chandanpur Police Station seeking protection for the 
child and his family members. When all these attempts 
failed, a writ petition was fi led before the Hon’ble High 
Court of Orissa seeking protection for the child. Following 
the order of High Court, the child had been provided with 
police protection to give his deposition before the Court of 

Session Judge, Puri in each fi xed date.  

At the fi nal hearing the High Court found the accused being 
guilty of commission of offence u/s 302/341 IPC direct each 
of the convict and to undergo rigorous imprisonment for life 
and to pay a fi ne of Rs.15,000/-. In default of giving this fi ne, 
convict has to suffer simple imprisonment for 6 months. 50% 
of the fi ne amount shall be paid to the father of the deceased 
to a compensation for the murder of his only son.

Pure Evil: Victims of Forced Begging
Anjali and Athira, six and eight years respectively were 
living with their father, Shivaji Narayan in Kakkur village 
in Calicut since they lost their mother. Their father was an 
alcoholic. CHILDLINE Calicut team found that children 
were taken early in the mornings by their father to the streets 
to beg.  They sat on the pavements to beg for money and 
gave all the money to him.  It was not until late night that 
both children were taken home by their father. 

“We have been given only two meals per day: one at 2 p.m 
and the other at 11.p.m. We are very hungry now. We begged 
him to leave us but he refused,” revealed the children to 
CHILDLINE team.

CHILDLINE team notifi ed Police about the situation. 
Meanwhile, the team along with Police rescued the children 
and sent them to shelter home. An FIR was being fi led 
against the father. The timely intervention helped release two 
girls from their father, who had forced them into begging.

CHILDLINE rescues Merrin from Job racket 
Merrin, a 14-year-old-girl a native of West Bengal, was lured 
to Delhi on the pretext of a lucrative job by a placement 
agency. Merrin had dreams of a better life but she landed 
up working as a domestic maid. She was tortured mentally 
and physically by her employer, Merrin ran away to escape 
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the torture. During an outreach, CHILDLINE Gurgaon 
team found the girl wandering on the streets. The team took 
the girl to the CHILDLINE centre and provided her with 
immediate care and protection.

During the counseling, the girl revealed to the team that, there 
were 15-20 girls along with her and all of them who were 
given to the placement agency. She however wasn’t sure of 
their whereabouts. With the help of the CHILDLINE team, 
she was produced before Child Welfare Committee (CWC), 
Gurgaon who directed to sent the child to a temporary shelter. 
CHILDLINE is currently following up with the case.

CHILDLINE Delhi rescues 11 children
This case is still under review and CHILDLINE is following 
up on any further cases of child labour. 

Children aged between 12-17 years from Bihar, Uttar 
Pradesh, Assam and West Bengal were found working in the 
slaughter house run by a private contractor in the Ghazipur 
area. They were brought to Delhi, from Assam, to Delhi by 
the contractor.

CHILDLINE Delhi received an anonymous call informing 
them that children are working in a slaughter house. 
Accordingly a plan was prepared; the CHILDLINE team 
along with Police rescued the children from slaughter house. 
The rescue team found the children working in a very bad 
condition.

Children were sent to children’s home in Alipur area in 
Delhi. Two contractors were arrested by Police on charges 
of  child labour.

Little Ajay reunited with father
CHILDLINE Gwalior received a call from the Railway 
Protection Force (RPF) personnel in Gwalior station about 
a child wandering at Gwalior Railway Station. CHILDLINE 
team visited the station and found the child.

Through the interactions with the child, the team found that 
Ajay ran away from Sonagir and boarded a train, which 

brought him to Gwalior. CHILDLINE team took Ajay to 
CHILDLINE centre and provided him with immediate 
care and protection. He was produced before Child Welfare 
Committee (CWC) who then directed to send him to a 
temporary shelter home. CHILDLINE offi cials contacted 
boy’s father. On seeing his nephew safe and sound; Ajay’s 
father couldn’t hold back his tears and thanked CHILDLINE 
for this happy reunion.

CHILDLINE Ahmednagar rescues Deepika 
from rapist father
Deepika, 13 year old girl was living with her father and elder 
sister. She was studying in 8th standard. Deepika was raped 
by her father, using chloroform to make her unconscious.
This was known to Deepika’s elder sister, Disha. She was 
also physically tortured and threatened by her father, who 
had burnt her hand and legs and warned her not to reveal this 
to anyone. 

Deepika gradually gathered enough courage to inform 
her uncle about her plight it was her uncle who contacted 
CHILDLINE Ahmednagar who immediately rescued both 
the children.

CHILDLINE team brought the children to CHILDLINE 
centre. After examining the facts and medical checkup, 
children were presented to members of CWC.The accused 
was arrested under Indian Penal code (IPC) section 376.

CHILDLINE does not believe in duplication of existing 
facilities but linking the children to existing services - Health 
care, Shelters, Education, Ntrition and so on.

Before becoming an independent NGO, CHILDLINE was 
born as a fi eld project of Tata Institute of Social Sciences 
(TISS). It was incubated at TISS for 2 years before taking off 
as an independent NGO founded by Jeroo Billimoria at TISS.

Child Protection is an adjunct to Child Rights and requires 
protocols and mechanisms on the ground to ensure its 
effectiveness. CHILDLINE is recognised as one of the 
foremost mechanisms/services in Child Protection.

CHILDLINE’s service delivery for 1098 in partnership with 
local organizations forms the Intervention component of Child 
Protection services. 

The XIth Five Year plan specifi cally asks that the CHILDLINE 
service be extended to all of India’s 640+ districts as part of 
Integrated Child Protection Scheme (ICPS).

DID YOU KNOW?

Names of all childrens have been changed to protect them
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Feature Article

Child Labour & India’s Growth Story
Child labourers have considerable stake in India’s GDP with near to eleven per cent of the total workforce being the children 
fi nds Nishit kumar, Head, Communication and Strategic Initiatives, CHILDLINE India Foundation.
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Over the past ten years of about eight per cent per 
annum GDP growth, there has been widespread 
talk of India’s Demographic Dividend (share of 

population in 15-60 age group) arising out of the young 
average age of India’s population. 

The theory is that the small the share of population in the 
below 15 and above 60, the greater the contribution of 
the productive population to GDP growth. Among the 
propagators of the India Demographic Dividend story are Dr. 
Manmohan Singh, Hon’ble Prime Minister and many notable 
fi gures around the world. Many present the story as though 
the demographic contours of India have been carefully 
sculpted through policy, management and governance. Far 
from it, India has a history of ignoring demographic trends 
and not preparing for it.

The 2001 census threw up the fi gures that children under 18 
accounted for almost 43% of India’s population of about 450 
million. Yet, inspite of the fi rst UPA government manifesto 
of a commitment of nine per cent of annual Union budget for 
children, even as of 2011, a little more than four per cent is 
allocated towards children. In this gap between the needs of 
the world’s largest children’s population and (amongst) the 
world’s lowest per child budgets that is allocated in India is 
the story of Indian Children’s contribution to the GDP. The 
story  of Child Labour in India.

The story is best unfolded by an examination of the Census 
data on child Labour. The Census data for child Labour has 
traditionally been presented as children up to 14 years: 

Year Child Labour as reported by Census

1971 10753985

1981 13640870

1991 11285349

2001 12666377

The fi gure of 12.67 million as child labour has been 
widely reported. The department of Census, Government 
of India has just published provisional census data for the 
Census of 2010. (http://censusindia.gov.in/2011-common/
censusdataonline.html) .

Once again the age wise data reported by the Census is 5-9 
yrs, 10-14 yrs and 15-19 years. Since the Juvenile Justice 
Act, 2000 has pegged the age of children, in line with 

international conventions, at 18, we can no longer overlook 
the population of working children in the age group of 15-18. 
However, the Census does not show this breakup.

Population of Main workers in Census, 2010:

All India Main workers  Male  Female  Total

5-9 yrs 501890 308209 810099

10-14 yrs 3070300 1858116 4928416

15-19 yrs 15098122 5448644 20546766

Total India 18670312 7614969 26285281

% of child labourto 
total  workforce 7.78% 10.47% 8.41%

Total workforce 
(all ages) 239923441 72708941 12632382

The Census also reports population of children in 
Marginal workers of India:

All India Marginal Workers  Male  Female  Total

5-9 yrs 495494 534927 1030421

10-14 yrs 2711397 3146172 5857569

15-19 yrs 5821090 5929351 11750441

Total India 9027981 9610450 18638431

% to total workforce 25.90% 17.67% 20.89%

Total workforce (all ages) 34859808 54374298 89234106

Lets us see the picture when both Main workers and 
Marginal workers are combined:

All India Total Workforce  Male  Female  Total

5-9 yrs 997384 843136 1840520

10-14 yrs 5781697 5004288 10785985

15-19 yrs 20919212 11377995 32297207

Total India 27698293 17225419 44923712

% to total  workforce 10.08% 13.55% 11.18%

Total  workforce 
(all ages) 274783249 127083239  401866488

If you take the children up to 14 years, the total number of 
children in the workforce is 12626505. Similar to the Census 
of 2001. The real picture emerges when you start adding the 
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child work force in the ages 15-19. One could argue that 
19 year old is ought to be excluded from the calculation of 
child labourers. However the Census does not, as yet provide 
that data. However, a detailed analysis of the same shows 
that vast bulk of 15-19 year old have not completed 10th 
standard. So, they have been in the workforce before they 
turned 18. For the purpose of discussion, 15-19 age group in 
the workforce is included.

11% of the workforce of India is child labour. One in every 
10 workers in India is a child! If you allocate a tenth of 
India’s GDP to this share you can see India’s Child Labour 
has a stake in India’s GDP.

A detailed analysis of the various sectors presented in 
the Census data for both Main and Marginal workers 
clearly shows that some sectors are more prone to child 
labour than others.

What can be done about Child Labour? In 1979, the 
Government appointed Gurupadswamy Committee that 
studied the issue of child labour and observed that as 
long as poverty remains, it would be diffi cult to totally 
eliminate child labour and hence, any attempt to abolish 
it through legal recourse would not be a practical 
proposition. 

The Committee recommended a ban on child labour 
in hazardous areas and a multiple policy to deal with 
the problems of working children. Based on the 
recommendations of Gurupadaswamy Committee, Child 
Labour (Prohibition & Regulation) Act was enacted 
in 1986. The Act prohibits employment of children in 
certain specifi ed hazardous occupations and processes 
and regulates the working conditions in others.
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Hello Bhaiya!!!!

Mujhe Shaktiman 

se baat kar
na hai!!

CHILDLINE Mumbai, Patna, 
Mangalore, Shillong, Trichy, 
Chandigarh, Bangalore, Wayanad, 
Imphal, Aurangabad, Ahmednagar, 
Nashik, Gorakhpur, Gwalior, 
Malappuram , Purnea.

CHILDLINE family is growing fast. CHILDLINE has 
nationally responded to over 2 million calls till date 
and now in 194 cities. Here is a region wise list of new 
CHILDLINEs started ringing. 

North region: Ballia, Kaushambi, Moradabad, Solan

South Region: Pudukkottai, Ariyalur, Nellore, 
Pathanamthitta, Kottayam, Kolar, Thiruvallur, Guntur

East Region: Bolangir, Chaibasa, Dibrugarh, Silchar

West Region: Satna, Beed

CHILDLINE RINGING !
1098

Tell Us What You Feel About Hello Childline
Each Issue, Hello Childline walks through the CHILDLINE 
maze to bring you the latest news and happening and innovative 
practices from CHILDLINE across the country. 

If you have an opinion about anything published in Hello 
Childline, or about CHILDLINE, Child Protection issues in 
general, write to the Editor at hellochildline@childlineindia.
org.in

WRITE TO US!

11% of total workforce of India is under the age of 18
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In Every CHILDLINE City a CHILDLINE Advisory Board 
(CAB) is formed soon after the CHILDLINE service is 
launched in the city.

It acts as a facilitator that brings together decision makers of 
allied systems, the children and their issues, thus ensuring 
active partnership among the various stakeholders on the 
issues of child protection. CAB meets are scheduled to 
happen once in a quarter.

Kanchipuram
June 13, 2011

• CAB meet held at Collectorate, Kanchipuram

• Awareness program in schools- CHILDLINE will  
 initiate awareness sessions during the school assembly

• It was suggested to have CHILDLINE booth in Railway  
 station in Chengalpet.

• Activation of SJPU- Collector insisted that the Police  

 should accompany the CHILDLINE team during rescue.

• Age certifi cate- Government Hospital to issue age  
 certifi cate for children to be produced in CWC and  
 especially medical examination for critical cases like  
 child victims of sexual abuse to be done without delay.

• ID card for CHILDLINE team will be signed by   
 Collector.

• CHILDLINE will be provided with RDO vehicles to  
 travel to interior villages for rescue operations

Mandya 
August 24, 2011

CHILDLINE awareness at the Gram Panchayat level  

• CAB meet was held at DC Chamber

• Awareness in Gram Panchayat level - it was decided to  
 approach CEO, Zilla Panchayat requesting permission  
 for conducting CHILDLINE awareness at the  Gram  
 Panchayat level  

• Circular issued by DC to all departments to extend  
 their support to CHILDLINE units in Mandya  
 during intervention like rescue, restoration, home   
 verifi cation etc. 

• The Labour Department to tie up with CHILDLINE for  
 regular raid and rescue of child labor 

• It was collectively decided to write to  Deputy Director  
 of Public Instruction (DDPI) to identify the dropout  
 children and enroll them to schools 

Kanyakumari
July 6, 2011

• Raid on Child beggar: CHILDLINE to conduct regular  
 raid on Child beggary with the active cooperation of  
 District Police administration

• Awareness in  Schools:  Chief Educational Offi cer  
 to issue a circular to schools on awareness sessions by  
 CHILDLINE team  

• Government Buses to spread awareness: CHILDLINE  
 stickers will be pasted on buses in Kanyakumari. This  
 mass awareness campaign will be carried out with  
 support from State Transport offi cials

• SMS campaign: With the support from BSNL,   
 CHILDLINE will carry out SMS campaign to create  
 awareness on CHILDLINE.

• CHILDLINE on  District Website: CHILDLINE   
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 activities to be included in the District Website

• Awareness programme for PHC Staff: CHILDLINE  
 to conduct awareness programme for the   
 Primary Health Centre Staff with the support from   
 Deputy Director of Health Service

• Awareness programme for Panchayat Presidents:   
 CHILDLINE  to conduct awareness programme for  
 Panchayat presidents with the support of Assistant  
 Director of Panchayat

• CHILDLINE Identity Cards: The Identity Cards for  
 CHILDLINE to be signed by Chairman, CHILDLINE  
 Advisory Board (CAB)

Baroda
September 6, 2011

• The Collector initiated a discussion on upcoming  
 CHILDLINE activities in Baroda. 

• Prof. Rajalakshmi, Head of Department, M.S University  
 suggested the need to boost CHILDLINE awareness  
 in schools

• City Coordinator requested the District Education  
 Offi ce (DEO) to issue a circular to all the schools of  
 Vadodara to support CHILDLINE. 

• The Centre Coordinator suggested CHILDLINE   
 awareness in local cable channels and cinema halls  
 across the city. 

• The Collector appreciated the efforts of CHILDLINE  
 Baroda team and ensured his support in functioning of  
 CHILDLINE Baroda.

Dehradun
August 8, 2011

• CAB meet was held at Camp offi ce, District Magistrate

• Sachin Kurve, District Magistrate presided over  the  
 meeting 

• The meeting urged members present from various  
 department to cooperate. 

• Coordinator, CHILDLINE Dehradun gave an  
 introduction on CHILDLINE 1098

• District Magistrate requested the Board Members ought  
 to strive to build a children friendly environment in  
 all the departments. DM also solicited cooperation of  
 various offi cials and departments

• Senior Superintendent of Police, Chief Medical
 Superintendent, Deputy Collectors, Regional Transport  
 Offi cer, District Social Welfare Offi cer, District Child  
 Welfare Offi cer, District Education Offi cer, Assistant  
 Labour Commissioner and Executive Offi cer, Municipal  
 Corporation were present. 

CHILDLINE Partner Organisation Developmental Association 
for Human Advancement (DEHAT) won  India NGO Awards 
for the year 2010 (Small Category).The award recognises 
good standards and practies adopted by DEHAT while 
implementing its programmes. The ceremony was held at 
India Hanitat Center, New Delhi on August 3,2011.

Congratulations

Transparency & Accountability wins Accolade
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Children steal the show

The Little Champ Competition held in Khandwa served as a platform for budding singers to exhibit their talents. It was 
organised by CHILDLINE Khandwa with support from Kishore Kumar Cultural Motivation Stage at Anaj Mandi Hall, 

Khandwa. Children from various schools across the city participated in the competition. 

CHILDLINE Nashik celebrated 'Rakhi Purnima' with 
fervor. 140 children from shelter homes in Nashik at-
tended the program. Th e event began with a prayer song 
followed by a CHILDLINE team member narrating the 
story behind the celebration. 

CHILDLINE 1098 awareness programme 
CHILDLINE Bangalore conducted an awareness session on 
CHILDLINE 1098 at the launch of civic club at St.Joseph’s 
Indian High school, Bagalore 

Nearly 900 students visited the stall. CHILDLINE team 
members distributed pamphlets to children and explained 
about CHILDLINE 1098 Service.

Rakhi Purnima celebrations

Rakhi Purnima with fervor: CHILDLINE Nashik team with children
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Mumbai Cricket League with CHILDLINE
Mumbai: CHILDLINE collaborative organisation, Hamara 
Foundation in association with Children’s Development 
Kabana (CDK) Project, Street and Working Children 
(SWC) organised Mumbai Cricket League (MCL) at YMCA 
Ground, Mumbai Central. More than 300 street and working 
children partcipated in the event.

With a message

Outreach during Guru Purnima 
Dada Dhuniwale Darbar is a center of faith and worship 
located in Khandwa. The three day long mela was held 
during Guru Purnima and thousands of the devotees throng 
the fair. 

CHILDLINE Khandwa had put up a stall from July 14-15, 
2011.The team also distributed pamphlets, posters, sticker 
labels and interacted with general public telling them 
about CHILDLINE. Though, it was an awareness program 
CHILDLINE was able to restore 52 children aged between 
14-15 years during the mela and reunited them with their 
family. 

Open House
CHILDLINE Gwalior conducted an open house session at 
Bheem Nagar, Gwalior. Close to 100 children participated in 
the open house session. 

The most exciting was the puppet show on the Right to 
Education (RTE). 

Prof. Asha Rane, Director, CHILDLINE Mumbai congratulated the winners 
and gave away the prizes. Mr. Kumbhar, Police Sub Inspector, Agripada 
Police Station was the chief guest on the occasion.

CHILDLINE Gwalior team along with student volunteers from 
Jiwaji University conducted a week long awareness programme 
on CHILDLINE 1098 at Gwalior railway station. CHILDLINE 
banners, posters were displayed at the railway station. 

CHILDLINE outreach at Gwalior Railway Station

CHILDLINE puppet show during open house session

CHILDLINE Khandwa team in action



CHILDLINE Vehicle: A ray of hopeMr. Alok 
Mittal, Joint Commissioner of Police (JCP), Gurgaon 
fl agged off CHILDLINE van. The van will be used to rescue 
children in need of care and protection.

Speaking on the occasion, Alok Mittal said “This step will be 
a new dimension to the CHILDLINE project through which 
many children can be saved from exploitation.”

300 volunteers to help CHILDLINE 
Ahmednagar! 
CHILDLINE Ahmednagar in collaboration with Yuva Social 
Group launched Yuva Supportive at Pemraj Sarda College in 
the presence of Ms.Sheela Shinde, Mayor, Ahmednagar and 
Mr. Keval Jaiswal Principal of Pemraj Sarda College.

Nearly 300 volunteers from various colleges in Ahmednagar 
came together to show their support for the cause.
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WRRC- In- house training  
Mumbai: The training saw CHILDLINE Coordinators, Team 
members and Directors take a day out from their schedule 
to participate in the in-house training organised by Western 
Regional Resource Centre (WRRC), CIF at Mumbai. The 
Resource persons from CIF took them through the basics of 
the three pillars of Child Protection. 

CHILDLINE Coordinators & Team members: The 
training for CHILDLINE Coordinators and Team members 
focused on orienting them about CHILDLINE 1098, Rights 
of the children, J.J. Act, Phone handling, Intervention 
protocols, Outreach, Open house and exposure visit to 
CHILDLINE Mumbai partners.

60 CHILDLINE Coordinators and Team members 
participated in the training. 

CHILDLINE Directors: Ms.Chitrakala Acharya, Head, 
Services, CIF tied Suraksha Bandhan to the participants and 
welcomed the gathering. A session on Child Protection was 
handled by Mr. Nishit Kumar, Head, CSI, CIF. This was the 
fi rst time such a training was organized in CHILDLINE. It 
was a wonderful learning experience for the participants & 
WRRC team.

CHILDLINE on All India Radio
CHILDLINE Delhi team members were interviewed by 
All India Radio (AIR) for an awareness programme on 
CHILDLINE 1098. The team spoke about Child Rights, 
CHILDLINE and it’s activities. The show was aired on 
June 17, 2011. 

CHILDLINE Coordinators & Team members at In-house training 
programme in Mumbai

Alok Mittal, JCP, Gurgaon fl agged off the CHILDLINE van 

 Nishit Kumar taking a session on Child Protection 
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‘School Chalo Abhiyan’- Bringing Children into School
Gwalior: In an effort to bring comprehensive awareness on Right to Education (RTE) , CHILDLINE Gwalior launched 
School Chalo Abhiyan (a school enrolment drive). Students from Private and Government Schools across the city in Gwalior 
took to the streets for a cause. They wanted to make an appeal to the parents of children their ages. And they did it by taking 
out a rally through the residential areas and areas where some of the school “dropouts” are sent to work.



of Police called on police offi cers to effectively implement 
Juvenile Justice Act 2000. 

He further stated that the role of police offi cers is important 
in reforming juveniles and bringing them to the mainstream 
and that the Police offi cers should not treat juveniles as 
criminals or anti-social elements. 

50 police offi cers attended the work shop. AS Vijaykumar, 
President, Rotary Club, Fr.Kuriakose Chairman, District 
Children Welfare Committee, NB Manjappa, Director, 
CHILDLINE Davangere were present.

CHILDLINE booth at Gulbarga Central Bus 
stand 
It was collectively decided in the CHILDLINE Advisory 
Board (CAB) Meeting at Gulbarga to set up a booth for 
CHILDLINE. 

CHILDLINE Centre was inaugurated by Dr. Shalini 
Rajaneesh Goel, Secretary of Hyderabad Karnataka Area 
Development Board. The centre at Gulbarga central bus 
stand will help children who run away from their homes or 
who have been deserted by their parents.
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Reaching out
On June 29, 2011, as part of outreach programme, 
CHILDLINE Dehradun team talked to the children at Street 
Smart about CHILDLINE 1098. Children had a fun fi lled 
time.

Dedicated Ambulance

Mr. Raman Bhalla, Minister for Revenue, Relief and 
Rehabilitation, Government of Jammu & Kashmir presented 
an ambulance to CHILDLINE Jammu for rescue operation 
and intervention.
 
CHILDLINE Davangere conducts workshop 
for Police Offi cers
CHILDLINE Davangere in association with the District 
Police, Members of Child Welfare Committee (CWC), 
Rotary club, Department of Women and Child Development 
conducted one-day workshop for police offi cers in connection 
with formation of special police units under Juvenile Justice 
Act 2000. 

Speaking on the occasion, Mr.Nagaraj, Deputy Superintendent 

 Fun time: CHILDLINE outreach with children at street smart

 Nagaraj, Deputy Superintendent of Police, Davangere inaugurating the 
workshop

Dr. Shalini Rajaneesh Goel inaugurating CHILDLINE booth at Gulbarga 
central bus stand

Raman Bhalla, Minister, Government of Jammu & Kashmir fl agged 
off CHILDLINE ambulance



Secretary, MWCD visits CHILDLINE 
Hyderabad
Mr.Devender Kumar Sikri, Secretary, Ministry of Women 
and Child Development, Government of India visited 
CHILDLINE Hyderabad on August 14, 2011. 

Workshop on ‘Services for children in need of care 
and protection’
CHILDLINE Thrissur organised a workshop on ‘Services 
for children in need of care and protection.’ Addressing 
the workshop, Ms.Laisa Paul, Coordinator, CHILDLINE 
Thrissur said that “70-75 per cent of cases being attended by 
CHILDLINE Thrissur are related to physical, emotional and 
sexual abuse of children.”

Laisa Paul, Coordinator, CHILDLINE Thrissur addressing the audience

“Child maltreatment is largely ignored in society. Its 
consequences include lifelong impaired physical and mental 
health of victims. Its social and occupational outcomes can 
ultimately slow a country’s development,” said P.O. George, 
Chairman, Child Welfare Committee (CWC), Thrissur.The 
workshop pointed out that preventing ill-treatment towards 
children required a multi-sectoral approach. 

Workshop on Child Care Network & Child 
Protection Laws
CHILDLINE Kasargod conducted a District Level Workshop 
on Child Care Network and Child Protection Laws at 

Municipal Conference Hall, Kasargod on July 2, 2011.  Fr. 
Philp Parakatt, Member, State Selection Committee for 
Child Welfare Committee and Juvenile Justice Board was 
the resource person at the workshop.

Fr. Phillip Parakatt dealt with topics covering laws, policies 
and systems such as Convention on the Rights of the 
Child, Juvenile Justice Act 2000, and the Commission for 
the Protection of the Child Rights Act, the Child Marriage 
Prohibition Act, and the Child Labor (Abolition and 
Regulation) Act. 

Representatives from children`s Homes in the district, PTA 
presidents and School principals, Counselors, members of 
CWC, JJB and Special Juvenile Police Unit, and offi cers 
from Social Welfare Department and Labor Department 
participated in the workshop.

CHILDLINE @ Gangamma Jathara
CHILDLINE Chitoor had set up a CHILDLINE booth during 
Gangamma Jathara fair to address the issues of missing 
Children. 72 Children were restored to their families with 
support from Police Control Room. 

CHILDLINE Shillong, 10 years of child-care
Residents and on-lookers enjoyed the street plays staged by 
CHILDLINE Shillong. 

CHILDLINE Shillong team celebrated 10th birthday at the 
children’s ward at Ganesh das hospital. The celebrations 
were supported by Aircel India through a SMS campaign. 
From just starting out with two calls in June 2001, the 
CHILDLINE Shillong receives over 3,000 calls as on March 
2011.
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Devender Kumar Sikri, Secretary, MWCD (centre) visited CHILDLINE 
Hyderabad

CHILDLINE outreach programme during Gangamma Jathra in Chitoor



Campaign to eradicate child beggary
CHILDLINE Calicut along with Anti-Human Traffi cking 
Squad of the Kerala Police rescued 386 children from child 
labor and child beggary.

Children were rescued as part of the anti-child beggary drive 
initiated by the CHILDLINE and Police Department as part 
of the implementation of the Juvenile Justice Act. 

Giving children voice
Rourkela: It was a moment to be cherished for members of the 
children’s parliaments from Bisra, Nuagaon & Kuarmunda 
block when they held their very own parliament session. 

Children’s Parliament on Child Rights saw one of the biggest 
gatherings ever in the district. Organised by CHILDLINE 
Rourkela, three hundred students participated in the event. 

Various issues affecting children health, education, and 
nutrition were discussed in the presence of offi cials from 

government and other organisations.

Workshop on Child care home
A workshop on Child care home was jointly organised by 
CHILDLINE Berhampur along with District Administration, 
Ganjam to address the issue of un-registered childcare homes 
and orphanages. Experts at the workshop urged to conduct 
a survey in Ganjam district to expose unregistered children 
homes and orphanages.

Ajit Mishra, Sub-Collector, Berhampur, Sabita Beura, 
District Welfare Offi cer, and P. Narasingha Patra, Member, 
Child Welfare Committee (CWC), Ganjam were present. 

The participants of the workshop also expressed concern 
over the fact that there was ample chance of exploitation of 
inmates in these unregistered children’s homes due to lack of 
accountability.
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P. Vijayan, City Police Commissioner, Calicut making a point

Children Parliament raises a strong voice on major issues 

Workshop on Child care home at Berhampur

300 students participated in the Children Parliament in Rourkela 



In-house training in North 24 Parganas 

The in-house training programme was attended by 
CHILDLINE North 24 Parganas team members. The training 
saw participants conducting resource mapping at places such 
as Police Stations, Hospitals, market places and resource 
organisations, PHC, Police outpost, Railway station, Bus 
stand, Colleges and High schools.

Supriyo Sarkar, District Social Welfare Offi cer and Dr. Kunal 
Dey, Member, Juvenile Justice Board, North 24 Parganas 
explained the function of Integrated Child Protection Scheme 
(ICPS). Dr. Dey made a presentation on Child Rights and 
briefl y discussed about the non-institutional services and 
institutional services available for children.

Seminar on emotional support to victims
27 Inspectors of the Railway Protection Force and Howrah 
District Police participated in the seminar organised by 
CHILDLINE Kolkata on July 14, 2011.  
Fr. George Myppan, Director, DBA, Fr. Mathew Parakonath, 
Executive Director, DBA inaugurated the seminar by the 
lighting the lamp. 

Dr George Kallingal took a session on emotional support 
to victims. He spoke about, the meaning of victimisation, 
children’s primary needs and victims’ needs. Dr. Kaliingal 
further pointed out that many abused and neglected children 
felt helpless not knowing where and how to seek help, He 
also spoke about a few counseling and therapy techniques 
that could be used. 

The Seminar ended with the distribution of participation 
certifi cates and a vote of thanks by Fr. George. 

CHILDLINE at Gaya
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CHILDLINE in-house training programme at North 24 Parganas

Participants at the seminar on emotional support to victims

Offi cals at the meeting on initiation of CHILDLINE in Gaya

CHILDLINE North 24 Parganas team members at the training programme



CIF in collaboration with District Adminisration hosted a 
consultative meeting on initation of CHILDLINE project  in 
Gaya with Government offi cials and NGO’s on August 19, 
2011. 

The meet aimed to discuss and assess the launching of 
CHILDLINE 1098 in Gaya. The consultative meeting at Gaya 
was convened by Ms. Bandana Preyashi, IAS, and District 
Magistrate.The representatives from District Adminsitration 
and various NGOs participated in the meeting, gave their 
opinion and suggestions.

Happy Birthday - CHILDLINE Berhampur! 
June 12, 2011 was a special day for CHILDLINE 
Berhampur as it completed 5 years. The children had a 
great time; CHILDLINE Director and team members along 
with children sang the birthday song and cut the cake. 

“Miles to go before we secure universal child protection it 

does Seem hard, but certainly not impossible,” said Director, 
CHILDLINE Berhampur during anniversary celebrations of 
CHILDLINE Berhampur.

The Secretary, District Legal Services Authority, Judicial 
Magistrate, Public Prosecutor, Sub-Divisional Judicial 
Magistrate, Women & Child Desk Offi cers were present. 

In house training for CHILDLINE Raipur and 
Bilaspur

CHILDLINE Raipur and Bilaspur conducted In-house 
training on April 21-24-2011 at Bilaspur. 
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CHILDLINE Berhampur turns 6: Children had a great time



Mr. Amar Agarwal, Minister Health and Family Welfare, 
Government of Chattishgarh was the chief guest. 

‘IMPACT DAY’ celebrations: a zest to make 
difference
40 committed employees of Deloitte hopped off a bus at 
the Mankhurd Government Shelter Home on a rainy June 
morning, to spend the day with children less privileged than 
themselves. As their blue t-shirts stated ‘Community- It’s 
our business’, these vibrant individuals set forth to make 
this vision a reality.  The day was well- planned. While 
the Deloitte employees prepared for the list of activities 
to be conducted during the course of the day, the children 
interacted with CHILDLINE employees. They introduced 
themselves, sang the 1098 song and narrated stories and 
poems they had learnt very proudly!

The children were then divided into groups at both the 
girls and boys shelter homes. They played games, sport 
activities, danced and built a bond with the employees. 
This was followed by a drawing and painting competition 

where crayons and colours were distributed to the children to 
allow a fl ow of their creativity.  Toothbrushes, mugs, towels, 
handkerchiefs etc were distributed amongst the children 
while discussing basic methods of hygiene and sanitation.  
CHILDLINE team pinned CHILDLINE badges to the 
children and the Deloitte employees. 

The highlight of the day was the yoga and meditation 
session. The mischievous and restless children were calmly 
following instructions by the meditation in-charge. They sat 
with their eyes closed and chanted to the soothing music 
playing in the background. 

While the children meditated, the employees painted a room 
in the boys’ shelter home with giant sized cartoon characters. 
The civil work, plastering and painting for this room and 
begun a month before IMPACT DAY. The condition of the 
shelter home urged Deloitte to adopt one room and refurbish 
it in order to create a better home for the children. The 
painted cartoon characters added colour and life to the once 
mundane room.

What began as a rainy day, ended with a bunch of smiling 
children and a group of satisfi ed employees. We are certain 
that the relationship CHILDLINE has nurtured with Deloitte 
over the last few years is a long-lasting one. 
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Participants at the CHILDLINE in-house training in Bilaspur
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Udaipur: After a capacity building 
workshop organised by a Bangalore 
based consultancy- D’frens, 140 
enthusiastic employees of Vodafone 
were assigned the task of reassembling 
parts of a bicycle for children in local 
communities of Udaipur.

Thereafter began the exhilarating task 
of piecing together the sub-parts of the 
bicycles in order to make them useable 
for under privileged children of the 
community. 

The employees were to split into 
groups of 10, assigning one bicycle to 
each group. The children watched in 
anticipation and were eager and excited 
to ride the bicycles in their locality! 
Once the bicycles were ready to go, a 
game was played with the Vodafone 
employees and children. 

While the task for the employees was 
to keep the bicycle moving without 
stepping on the ground, the children 
had to ensure they followed the 
rules! This activity brought it a 
lot of laughter and created a bond 
between the children and the 
employees. 

The day ended with a bunch of 

fulfi lled employees & excited children 
smiling away. This activity was 
conducted as part of the CSR tie-up 
between CIF’s Resource Mobilisation 
team 
& Vodafone.

Like Mr.Viswanathan Ramaswamy, 
Senior Vice President, Enterprise 
Network, Vodafone Essar Limited 
rightly put it 

“It comes as little surprise to us that 
bikes are the most requested gift from 
little ones. They provide 
freedom, exercise, 
exhilaration, 
and fun. 

They can teach responsibility, care, 
and provide the opportunity for social 
interaction when ridden in a group. 
They can help one get to school faster, 
and home faster, or off for a joy ride 
with ones friends.

Bikes are magic to children. They feel 
the wind in their hair, the whoosh of 
speed, and the fun of balancing. For 
some of us, that magic is never lost”. 

CHILDLINE & Vodafone brings joy to kids



CSA Workshop for Counselors 
Mumbai: The workshop for Counselors at Heritage Hotel, 
Byculla for debating minimum protocols for handling Child 
Sexual Abuse (CSA) cases; saw 36 counselors’ take a day off 
from their busy schedules to participate. 

The workshop was organised by the CSA Awareness Project 
team, CIF and included school counselors, psychiatrists and 
therapists. Resource persons from the Tata Institute of Social 
Sciences (TISS) and National Institute of Mental Health and 
Neuro Sciences (NIMHANS), Bangalore took the counselors 
through a refresher on the issue of CSA and counselling 
methods that can be employed for survivors.

It was inaugurated by lighting a lamp, by the two resource 
persons, Dr. Shubhada Maitra and Dr. Preeti Kandasamy 
and Nishit Kumar, Head- Communication and Strategic 
Initiatives, CIF.

Starting with the simple question of ‘Why are you here 
today?’, Dr. Shubhada Maitra, Professor at TISS helped the 
participants realise that though their work is with people from 
diverse backgrounds, whether visually impaired students, 
children from remand homes or adult survivors, CSA had 
been experienced by all, cutting across all barriers. 

Discussing how CSA is not a stand alone issue but is 
interlinked with issues such as the economic dependence 
of women, as well as being a domination and power issue, 
Dr. Maitra took the participants through the various stages 
of a survivor’s emotional state, starting from the abuse 
experience, internalisation and the resulting behaviour.

Picking up from the effect of abuse on the emotional state 
of a survivor, Dr. Preeti Kandasamy, Child Psychiatrist, 
NIMHANS held the participants interest as she took them 
through the basics of forensic interviewing, intervention 
strategies and the importance of rapport building with the 

parents and the child. 

Participants realised, that though the groups they were 
discussing were diverse, they were deeply interconnected. 
As Group Rightly summed up, “Volunteers should be a 
critical fi rst step in spreading awareness and in identifying 
signs of possible sexual abuse, while in the second step i.e 
healing, counselors could be brought in; while in the third 
step i.e legal proceedings, schools and CHILDLINE teams 
can be involved.”

Another Batch Trained for CSA Awareness 
The second training for lady volunteers in Child Sexual Abuse 
(CSA) awareness saw participation from 20 enthusiastic 
volunteers, from diverse walks of life. Students, mothers and 
working professionals attended the two day workshop, while 
fi ve resource persons took them through various aspects of 
CSA. 

The principal objectives of the training were to equip 
all volunteers with an overview of CSA related issues 
(knowledge) and to provide them with practical 
communication skills to prepare them for taking on the task 
of sensitising children in schools. 
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Shubhada Maitra taking a session on understanding issue of CSA

Participants during group exercise session

CSA volunteers at the workshop



CSA Awareness Outreach - Mumbai
As part of a month long volunteer recruitment drive in 
Mumbai for lady volunteers, for it’s pan-Mumbai initiative 
for creating Awareness on Child Sexual Abuse (CSA), CIF 
conducted outreach programmes across Mumbai. 

@HyperCITY, Malad 

May 8, HyperCITY-Malad: The fi rst stop at HyperCITY-
Malad saw lots of enthusiastic customers turning up and 
inquiring about the program, with many who decided to take 
the opportunity to go to schools and educate children on safe 
and unsafe touch.

@R-Mall, Mulund

May 28-29, R Mall-Mulund: The second stop in volunteer 
recruitment at R Mall-Mulund for CSA awareness saw  
overwhelming response with large numbers signing up to go 
to schools and conducting sessions on safe and unsafe touch.

@Infi niti Mall, Andheri  
CIF’s kiosk at Infi niti Mall, Andheri saw good response from 
mall goers. The outreach at Infi niti Mall was the third stop 
in the month long volunteer recruitment drive of the Child 
Sexual Abuse Awareness project. 

Large numbers of lady volunteers signed up for the school 
program and agreed to conduct sessions on safe and unsafe 
touch for children from the 2nd-6th standard.

CSA Awareness with Rotarians
May 18, Mumbai: Mr. Yakub Gunja, President of the Rotary 
Club of Mumbai Downtown invited CHILDLINE team 
members to conduct a session on Child Sexual Abuse (CSA) 
Awareness. 
The session saw a receptive audience of Rotarians who asked 
many questions and were eager to implement CIF’s CSA 
Awareness Program through their Interact Clubs in schools.

Child Protection Session with Rotary Club
Dr. Ashutosh Palep, Secretary of the Rotary Club of 
Bombay North, invited Anubhuti Lal and Sneha Kupekar, 
CHILDLINE team members to conduct a session on the 
issue of Child Sexual Abuse (CSA) and Child Protection. 

The session saw an informed audience of Rotarians who 
asked many questions and showed a willingness to implement 
CIF’s CSA Awareness Program through their Interact Clubs 
in schools. The members also promised to spread the word 
about the volunteering opportunity for ladies under the CSA 
Awareness Program and support the team wherever required. 
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Sneha Kupekar explaining about CSA volunteering at the Kiosk in 
Hypercity- Malad

‘We support CSA awareness campaign’ - Parents pledged their support

Children expressed their support to the CSA awareness at Infi niti Mall

Fun activities for children at Kiosk in R-Mall



Awareness with Police personnel

CHILDLINE Bilaspur conducted awareness session on 
CHILDLINE 1098 during the District Police Camp at 
Bilaspur on August 27, 2011.

50 constables and head constables from Bilaspur attended 
the programme.  Mr. Kallol Choudhury, ERRC, CIF talked  
about CHILDLINE and its activities.
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CHILDLINE North 24 Parganas with support from 
Centre for Communication & Development (CCD) 
Academy organised Sit ‘N’ Draw competition for 
children on August 27, 2011. 

More than 30 Kids participated in the competition. The 
energy, enthusiasm and excitement amongst the young 
artists were a lovely scene to watch.

Sit ‘N’ Draw for Kids

Participants at the CHILDLINE awareness programme in Bilaspur



WORLD DAY
AGAINST

CHILD LABOUR

CHILDLINEs across the country carried out various events and activities following 
the commemoration of World Day against Child labour on June 12. 
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Did you know?
As per 2010 census, 11% of India’s 
work forces are Children. That means 
1 in every 10 working people is a 
child! A quarter century has passed 
since the Child Labour (Prohibition 
and Regulation) Act was introduced in 
the country, but India continues to be 
home to the largest number of working 
children across the world.

Kanpur
Rally against child labour
CHILDLINE Kanpur organised an 
awareness rally against child labour to 
mark world day against child labour. 
Hundreds of children across the city 
participated in the event.

Burdwan
Special programme for children
On 12th June 2011, CHILDLINE 
Burdwan in collaboration with National 
Child Labour Project (NCLP) team 
conducted special programme for 
children. More than 100 children from 
four Child Labour Centres in Burdwan 
participated in the programmes. 

Trichy
Music for a cause
Trichy: Joining hands with the Song 

and Drama division of the Ministry 
of Information and Broadcasting, 
CHILDLINE Trichy staged short shows 
at six vantage points across the city. The 
cultural troupe members performed at 
the Tiruchi railway junction. 

The performance highlighted the 
hardships children are subjected in the 
name of child labour and stressed that 
public can play a crucial role in creating 
awareness on ills of child marriage.

Child Labour rescue drive  
CHILDLINE Trichy along with Anti 
Human Traffi cking Unit rescued 10 
child labourers. This was held as a part 
of anti child labour rescue drive on June 
13, 2011. 

The rescue drive saw ten child labourers 
employed in menial jobs by traffi cker 
who forced the children to sell cotton 
candy, kerchiefs. Children belongs to 
from Kanpur, Uttar Pradesh.

The drive was held at Chathiram bus 
stand and NSB Road area in Trichy. 
CHILDLINE lodged an FIR and 
traffi cker was arrested. Children’s were 
provided with immediate care and 
protection and produced before Child 
Welfare Committee members on June 
14, 2011.

Kanchipuram
CHILDLINE Rally 
CHILDLINE Kanchipuram organised 
a CHILDLINE rally on June 11, 2011 
at Kanchipuram. Children along with 

CHILDLINE team & general public  
participated in the rally to spread 
awareness on CHILDLINE service.

Eluru
Awareness session on evils of Child 
Labour

CHILDLINE Eluru in collaboration 
with Rajiv Vidya Mission, District 
Legal Cell Authority and Forum for 
Child Rights, Child Welfare Committee, 
and Asha Kiranam conducted awareness 
session on evils of child labour.

Ahmednagar
Special awareness campaign 
CHILDLINE Ahmednagar launched 
an awareness campaign against child 
labour to mark world day against  child 
labour. 

The drive was to ensure that no child 

“Across the country, 12 million children 
under 14 are part of the workforce. The 
real fi gure is much higher as the census 
doesn’t take into account migrant child 
labourers, who make up a large chunk of 
the workforce.” - Nishit Kumar, Head 
of Communication and Strategic 
Initiatives, CIF. 
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worked. CHILDLINE team conducted 
awareness at Bust stand, hotels, Dhabbas 
and other public places across the city. 

CHILDLINE team along with children 
and volunteers carried banners, 
placards, posters with message to stop 
child labour to create awareness on evils 
of child labour. 

Puducherry 
Rally against Child Labour 
CHILDLINE Puducherry organised a 
rally to mark World day against child 
labour.

Children along with CHILDLINE team 
marched from Puducherry Railway 
station to PMSSS Offi ce premises. 

Berhampur 
Ways to end child labour
CHILDLINE Berhampur in association 
with the District Legal Services 
Authority (DLSA), Ganjam organised a 
meeting to discuss various possible ways 
to prevent child labour on the occasion 
of World day against child labour. 

The event saw particiaption by judicial 
offi cers, advocates, educationists, labour 
offi cers and child right activists.

“Poor Financial Condition often 
compels kids to work as child laborers.
Their families should be included in 

the BPL category and should get the 
benefi ts of the government sponsored 
programs,” said Sudhir Sabat, 
Director,CHILDLINE Berhampur.

Kanchipuram 
Rally against  Child Labour
CHILDLINE Kanchipuram organised 
a rally to mark World day against child 
labour Day. The rally aimed to spread 
awareness against child labour among 
general public. Participants dressed up 
like devils and enacted the evils of child 
labour. 

Interview on Suriyan FM 93.5 
Suriyan FM 93.5 ran a campaign to 
create awareness against child labour 
on June 12, 2011. Jaya Sophia from 
SRRC, CIF talked about CHILDLINE 
1098, its activities & cases intervened 
by CHILDLINE. 

Dimapur 
‘Together for children’
A concert was organised to mark ‘World 
day against child labour with the theme 
‘Together for children’. The event 

saw a huge turnout at DDSC Stadium, 
Dimapur.

Gwalior
Awareness programme for Children
65 children from various schools in 
the city participated in the awareness 
programme organised by CHILDLINE 
Gwalior. 

CHILDLINE team put up standees and 
distributed pamphlets, brochures. The 
team explained about CHILDLINE 
service to general public and urged them 
to call 1098, if they see any child in 
distress.

“Out of the 2,504 prosecutions under 
the Child Labour (Prohibition & 
Regulation) Act between January - May 
2003, there were only 318 convictions, 
the rest ending up in acquittal,” 
-Ms. Kajol Menon, Executive 
Director, CIF.

“We as a community are violating the 
constitutional provisions that denounce child 
labour and make it a must to provide free 
and compulsory education to every child in 
the country. Both the common people and 
govt. offi cials responsible for protecting 
children from exploitation,”-Mr.Vasudeva 
Sharma, Director, CHILDLINE 
Bangalore.
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DEHRADUN
CHILDLINE Dehradun ringing 

Children in need of medical help and 
emotional help,missing children would 
be given necessary help, said Sachin 
Kurve, District Magistrate, Dehradun. 
DM directed Senior Superintendent of 
police, Mukhya Nagar Adhikar, Chief 
Medical Superintendent & Deputy 
Collectors in the district to provide full 
cooperation to CHILDLINE. 

CHITOOR

CHILDLINE Chittoor was launched 
by Mr. Solomon Arokiaraj, District 
Collector, Chitoor on June 6, 2011. 

Ms. Leelavathi Garu from Women & 
Child Development, Ms. R.Meera, 
Chairperson, CWC, Chittoor,  
HILDLINE Directors were present. 
CHILDLINE 1098 posters were unveiled 
on the occasion.

RAJKOT
CHILDINE Rajkot introduced at 
glittering launch. 

CIF and Pujit Rupani Memorial Trust 
launched CHILDLINE Rajkot on July 
8, 2011. 

A spectacular ceremony showcased the 
journey of CHILDLINE 1098 service 
and how help is just a phone call away 
for children in distress and need of care 
and protection.
 
The event was inaugurated by Dilip 
Joshi, TV and Serial actor (Jethalal 
Gada, Tarak Mehta fame). Geetha 
Johari, Commissioner of Police, Rajkot 
was the chief guest to grace the occasion. 

Mr. Vijay Rupani, Chairman of the Trust 
and Member of Parliament, Rajya Sabha 
urged the gathering to dial 1098 if they 
see any children in distress. 

DAVANGERE
“It’s everybody’s duty to protect 
children”: PS Vastrad

PS Vastrad, Deputy Commissioner, 
inaugurated CHILDLINE Davangere 
on May 10, 2011. Venkatesh H S, 
Superintendent of Police, Guthi Jabunath 
C E O, Zilla Panchyat, V Vasudev, 
Deputy Director, Women and Child 
Development dept. were present.
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CHILDLINE Shillong Annual Report 
The annual report of CHILDLINE Shillong is on the website 
of Mehalalaya Police 
(ht tp: / /meghpol .n ic . in /MeghalayaChi ldl ine_%20
Annual%20Report.pdf)

CHILDLINE in BSW Syllabus 
CHILDLINE Madurai (Nodal) partner - Madurai Institute 
of Social Sciences has included an elective subject on Child 
Protection for BSW students, in which CHILDLINE is one 
of the topics.

CHILDLINE Hoardings 
CHILDLINE hoardings are now at the prime locations in 
Patna. Thanks to Social Welfare Department, Bihar & Bihar 
State Milk Cooperative Federation Limited [COMFED].

CHILDLINE Logo
The Under Secretary, Tourism and Culture Department, 
Jammu and Kashmir directed  Director, Tourism Kashmir and 
Jammu to include CHILDLINE logo in publicity material.

CHILDLINE 1098 at Schools in Anantapur
Smt.Sunitha Lakshma Reddy, 
Minister for Women and Child 
Welfare, Govt of Andhra Pradesh 
have instructed to display of 
CHILDLINE 1098 in all the 
schools in Anantapur.

Reaching Out 
The Offi ce of Divisional Commissioner, Kashmir division 
has issued a circular to all senior government stake holders 
to extend their support to the CHILDLINE Srinagar.

CHIlDLINE at District Crime Meeting 
The Superintendent of Police, Kullu-Manali has nominated 
CHILDLINE Manali in the District Crime Meeting and 
instructed to newly constituted Special Juvenile Police Unit 
to Support CHILDLINE. 

Support during Intervention
Mr. Mauir Patel (IPS), Superintendent of Police, Pakur 
issued a circular to DSP, Inspector and offi cer in charge of all 
police station in Pakur district for helping the CHILDLINE 
team during intervention.

CHILDLINE Kanchipuram with support from BSNL 
prints CHILDLINE logo on BSNL envelope.

1098 Hoardings in Delhi

CHILDLINE Delhi with support from the Department of 
Women and Child Development, Government of NCT, Delhi 
gave permission to put up 1098 hoardings across Delhi. 

CHILDLINE at Khooobsurat 
Contest
The contest was held for 
girl children aged between 
6 to 12 years in Nagpur. For 
CHILDLINE Nagpur, it was an 
opportunity to create awareness 
among the participants. 

CHILDLINE Calicut prints 
CHILDLINE messages on 
BSNL bills
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CHILDLINE on Facebook
facebook.com/Childline-India-Foundation/

Renuka Shridhar  good going CIF :)

Anupama Saxena Congrats Gr8 achievement!!

Shruti Joshi Hard hitting facts - India has lowest 
per child budget allocation and 1 in every 10 
workers is a child - i.e. children are contributing 
to our GDP when we should be investing in 
them!?

Vijaya Baskar good effort to create awareness

Child Helpline International Happy birthday 
CHILDLINE!! Keep up the wonderful, important 
work CHILDLINE! You are an inspiration to 
us all to continue to work for the rights and 
protection of children everywhere

ivolunteer, Mumbai Heartening to see the 
amazing response!! Keep up the great work

Somnath Yadav gud work for child protection

Siva Kanth Well done CHILDLINE. Genuine 
attempt 

Sriparna Ghosh Congrats from CHILDLINE, 
Darjeeling...Wish u all the best

Mala Rihan Savara good work CHILDLINE!
Johan Chi Absolutely great work!

Shankar Shan Gr8...... Thank you
CHILDLINE..!

Sudhin Hegde Well Done..! Keep d spirit..:)

There are no seven wonders of the 
world in the eyes of a child, there are 
seven million. 
                               - Walt Streightiff”
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CHILDLINE had put up a stall with colourful posters, 
banners and awareness materials. 

The highlight of the day was a Signature Campaign 
carried out by the team. A large number of general public 
visited the stall and showed interest to know more about 
the CHIDLINE Service. Mr. B. D. Kumawat, Minister, 
Government of Rajasthan, Mrs. Manju Rajpal, DM, 
Ajmer district and Mr. Kamal Bakoliya, Mayor, Ajmer 
visited CHILDLINE stall. 
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Common platform to track missing 
children
“We need a common platform to track 
missing children. Police, NGOs, families 
and others working to fi nd missing 
children need to share information and 
coordinate with one another,” says 
Anuradha Vidyashankar, Head, SRRC, 
CIF.
Read full article: http://timesofi ndia.
indiatimes.com/city/chennai/Missing-

child-bureau-closed-for-4-years-but-not-on-govt-website/
articleshow/8401334.cms
 

CHILDLINE at 15: Watching Over 
India’s Children
Dutee.com spoke to Ms.Kajol Menon 
to know more about CHILDLINE & 
its pervasive growth despite constrains 
of a nonprofi t with limited fi nancial 
resources.

Read full interview here: 
http://blog.dutiee.com/childline-at-15-watching-over-indias-children/

180M Children in India “very 
vulnerable” to Traffi cking
Interview with Nishit Kumar, Head, CSI, 
CIF by The Gandhi Worldwide Education 
Institute
Read the interview here: 
http://www.gandhiforchildren.org/180m-
chi ldren- in- india-very-vulnerable- to-
traffi cking.html

CHILDLINE on web 
childlineindia.org.in

Counselors Debate 
Protocols for CSA Cases 
Workshop Report & Pictures 
visit: 
http://www.childlineindia.
org.in/1098/Counselors-
workshop-report.htm

Understanding Child Sexual Abuse
http://dus-nau-aath.blogspot.com/2011/07/understanding-
child-sexual-abuse.html

CHILDLINE & Impact day celebrations
http://dus-nau-aath.blogspot.com/2011/06/impact-day-
celebrations-leaving-impact.html

32



33



1098

NORTH 
Agra [Childhood Enhancement through Training & Action)] Ajmer [DISHA-Roman Catholic Diocesan Social Service Society, Rajasthan Mahila Kalyan  Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti, 
Gharib Nawaz Mahila Awam Bal Kalyan Samiti] Allahabad [Diocesan Development & Welfare Society] Alwar [Nirvanavan Foundation] Ambala [Zilla Yuva Vikas Sanghatan] Amritsar (Indian Red Cross society, Navjeevan 
Charitable Society for Integral Development] Aligarh [UDAAN] Balia [Navbhartiya Nari Vikas Samity] Barmer [Dhara Sansthan, Gramin Vikas Sansthan] Bahraich [Pratham, Developmental Association for Human Advancement, 
Bhartiya Gramothan Seva Sansthan, Sahas Seva Sansthan] Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan] Chandauli [Gramanchal Seva Samiti] Chandigarh [Youth Technical Training 
School] Dehradun [Mountain Children’s Foundation] Delhi [Salaam Baalak Trust, Don Bosco Ashalayam, Delhi Brotherhood Society, Prayas, Butterfl ies] Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka Charitable Trust, Mahila 
Grameen Vikas Evam Takniki Prashikshan Sansthan] Firozabad [Chirag] Gautam Budh Nagar [FXB India Suraksha, SADRAG, Association for Welfare Social Action & Research India] Ghaziabad [Asha Deep Foundation] 
Gorakhpur [DISA, Purvanchal  Gramin  Seva Samiti] Gurgaon [Shakti Vahini] Jaipur [I-India, Jan Kala Sahitya Manch Sanstha, Institute for Development Studies] Jalandhar [ Nari Niketan Trust] Jammu [Indian Red Cross 
Society, University of Jammu] Jaisalmer [CECOEDECON] Jhansi [Society of Francisan Brothers] Jodhpur [Vikalp Sansthan] Kangra [Urban Tribal & Hills Advancement Society] Kanpur [Subhash Children’s Society] Kota 
[Alarippu, Rajasthan State Bharat Scouts & Guides] Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram Vikas Sansthan, Jan Kalyan Mahasamiti] Lakhimpur [PACE, Chitranshu Samaj Kalyan Parishad] Lucknow [Human 
Unity Movement, National Institute for Public Cooperation and Child Development] Ludhiana [Swami Ganga Nand Bhuri Wale International Foundation] Manali [HP Mahila Kalyan Mandal, Himalayan Friends] Meerut [Janhit 
Foundation] Maharajganj [Vikalp, Srishti Seva Sansthan, Purvanchal Gramin Seva Santhan] Moradabad [Society for All round Devlopment] Patiala [Navjeevani School of Special Education, Society for welfare of the Handicapped, 
Department of Social work, Punjabi University] Rohtak [Bharat Vikas Sangh] Saharanpur [Bharat Sewa Sansthan] Shimla [Himachal Pradesh Voluntary Health Association]  Srinagar [Human Efforts for Love & Peace Foundation]  
Udaipur [Seva Mandir, Udaipur School of Social Work] Varanasi [Gandhi Adhyanpeeth, ASMITA(Association for the Socially Marginalzed’s Intergrated Therapeutic Action]

SOUTH 
Anantapur [Women’s Development Trust, Rural and Environment Development Society, Human And Natural Resources Development Society, Praja Seva Samaj] Andaman [Dweep Prayas (collab, Dweep Prayas( support)] 
Bangalore [Association for Promoting Social Action, Don Bosco, Child Rights Trust] Ariyalur [Organization for Social Action and Improvement (OSAI), Gandhi Gramodhaya Society (GGS)] Bellary [Centre For Rural Development, 
Bellary Diocesan Development Society, Don Bosco-The Hospet Salessian Society, Rural Education & Action Development, Society for Integrated Community Development] Bidar [Sharada Rudseti Institution, Don Bosco Youth 
Empowerment Services, Sahayog, Dr. B. R. Ambedkar Cultural & Welfare Society, ORBIT] Chennai [Department of Social Defence, Indian Council for Child Welfare, Don Bosco Anbu Illam, Nesakaram-SEEDS, Asian Youth Centre, 
Mariyalaya, World Vision India] Chittoor [Stree Sakthi Sangathana, Rural Organization for Poverty Eradication Services, Rural Institute for Social Education, Academy of Gandian Studies] Cuddalore [Indian Council for Child 
Welfare] Coimbatore [Don Bosco Anbu Illam] Dharmapuri [Don Bosco College, Hebron Caring Society for Children] Davangere [Adarsha Samaja Karya Samsthe, Don Bosco Child Labour Mission, SPOORTHY, Kolache Pradesha 
Parisara Parivarthane Mathu Halligala Abhivrddi Samsthe, Social Welfare & Rural Development Agency-Karnataka]  Dharwad [Sneha Education & Development Society, Karnataka Integrated Development Society, Socio-Economic 
Education Development Action, Karmani Grameena Seva Pratishtan, Kalyana Kiran Social Service Institution]  Dindigul [Dindigul Multipurpose Social Service Society, CEDA Trust, Mutual Education for Empowerment and Rural 
Action] Eluru [Social Service Centre, Department of Social Work-DNR College] Gulbarga [Seth Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi] Guntur [Good Shepherd Convent, Social Education and Economic 
Development Society (SEEDS)] Hyderabad [Centre for Social Initiative & Management, Divya Disha, Society for Integrated Development in Urban and Rural Area] Idukki [Marian College Kuttikanam, Voluntary Organization for 
Social Action and Social Development (Collab), Voluntary Organization for Social Action and Social Development ( sub centre), Vijayapuram Social Service Society] Kanchipuram [Asian Youth Centre, Hand in Hand] Kannur [Don 
Bosco College ,Tellichery Social Service Society, Association for the Welfare of Handicapped] Kanyakumari [Kottar Social Service Society, Holy Cross College] Kasaragod [Mar Thoma College of Special Education, Institute of 
Applied Dermatology, People’s Action for Non Formal Education & Development in Technology] Kochi [Don Bosco Sneha Bhavan, Rajagiri College of Social Sciences] Kollam [Quilon Social Service Society, Quilon Don Bosco 
Society, Punalur Social Service Society] Kolar [MANASA Centre for development and social action] Kottayam [Bishop Choolaparambil Memorial Outreach Joint Action to Strengthen Society ( BCM OJASS), Vijayapuram Social 
Service Society (VSSS), We Care Centre] Kozhikode [Association for Welfare of the Handicapped, Farook College] Madurai [Madurai Institute of Social Sciences, Shakthi Vidiyal] Malappuram [Pocker Sahib Memorial Orphanage 
College, Sheshy  Charitable Society, Rajagiri Outreach] Mandya [Vikasana Institute for Rural and Urban Development, Bheem Intergrated Rural Development Society] Mangalore [Roshni Nilaya, School of Social Work] Mysore 
[Organization for the Development of People, Rural Literacy & Health Programme, Nisarga Foundation] Nagapattinam [Avvai Village Welfare Society, Society of DMI] N ellore [Vasanthalakshmi Charitable Trust & Research 
center] Palghat [Preshitha Social Service Society, Mercy College, Attappady Social Service Organisation] Pathanamthhitta [Bodhana] Puducherry [Integrated Rehabilitation & Development Centre, Pondicherry Multipurpose 
School Service Society] Pudukkottai [Pudukkottai Multipurpose Social Service Society (PMSSS), Rural Development Organization (RDO), Rural Education for Community Organisation (RECO)] Raichur [Janachetana] Salem 
[Don Bosco Social Service Society, Young Women’s Christian Association] Shimoga [Siddeshwara Rural Development Society, Malnad Social Service Society]  Srikakulam [Youth Club of Bejjipuram, Bapuji Rural Enlightment and 
Development Society, Gunna Udatayya Eternal Service Team,( Palasa), Gunna Udatayya Eternal Service Team (Itchapuram), Action in Rural Technology and Services, Bapuji Rural Enlightenment and Development Society (BREDS) 
(Nodal), Bapuji Rural Enlightenment and Development Society (BREDS)( Sub Centre)]  Thanjavur [Periyar Maniammai University, Social Health & Education Development India] Tiruvannamalai [Rural Education & Development 
Society, Terre Des Homes Core Trust (Collab), Terre Des Homes Core Trust (sub centre)] Trivandrum [Trivandrum Don Bosco Veedu Society, Loyola Extension Services, Trivandrum Social Service Society] Thiruvallur [Mass 
Action Network, Arunodhaya Centre for Street and Working Children, Jeeva Jyothi ] Tirunelveli [Centre for Empowerment of Women & Children, Saranalayam-TSSS] Thrissur [St.Christina Holy Angel’s Home, Department of 
Social Work, Vimala College] Tirupur [Tirupur Auxilium Salesian Sisters Society, Social Awareness & Voluntary Education] Trichy [Department of Social Work - Bishop Heber College, Sisters of the Cross Society for Education 
and development (SOCSEAD)] Vellore [Community Reconstruction Of Social Service] Vijayawada [Forum for Child Rights (Collab), Forum for Child Rights (Nodal)] Villupuram [Bullock Cart Workers Development Association, 
Association for Rural Masses (Collab), Association for Rural Masses (Sub Centre) Centre for Coordination of Voluntary Works and Research, Mother Trust, Nambikkai Trust] Virudh Nagar [Resource Centre for Participatory 
Development Studies, Society for People’s Education & Economic Change (Collab), Society for People’s Education & Economic Change (Sub centre), Madurai Multipurpose Social Service Society, Trust for Education & Social 
Transformation] Vizianagaram [Association for Rural Development and Action Research, Nature] Vishakhapatnam [Association for Rural Development and Action Research, UGC-DRS Programme, Department of Social Work]
Warangal [Pragathi Seva Samithi, Modern Architects for Rural India, THARUNI, Franciscan Missionary of Mary Social Service Society] Wayanad [Joint Voluntary Action for Legal Alternatives, Hilda Trust]

EAST
Agartala [Voluntary Health Association of Tripura, Tripura Council for Child Welfare, Tripura Adibasi Mahila Samity] Aizawl [Centre for Peace and Development, Mizo Hmeichhe Insuihkhawm Pawl] Bhagalpur [Disha Gramin Vikas 
Manch, Naugachia Jan Vikas Lok Karyakram, Utkrishta Seva Sansthan] Behrampur [Indian Society for Rural Development, National Institute for Rural Motivation Awareness & Training Activities] Bolangir [ADHAR, KALYAN, 
Youth Services Centre] Bhubaneswar [Ruchika Social Service Organisation, Bhairabi Club] Bilaspur [Samarpit, Shikhar Yuva Manch] Burdwan [Asansol Burdwan Seva Kendra, Jayprakash Institute of Social Change(Asansol), 
Jayprakash Institute of Social Change (Katwa)] Chaibasa [Society For Reformation and Advancement Of Adivasis] Cuttack [Open Learning System, Basundhara] Darbhanga [East & West Educational Society, Kanchan Seva 
Ashram, Sarvo Prayas Sansthan, Gramoday Veethi (Keoti) , Gramoday Veethi (Singhwara), Gyan Seva Bharti Sansthan, Batika] Darjeeling  [CINI – North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare Society, Bal Suraksha 
Abhiyan] Dhanbad [Bhartiya Kisan Sangh, Gram Praudyigik Vikas Santhan (Nirsa), Gram Praudyigik Vikas Santhan (Tundi)] Dibrugarh [North East Society for The promotion of Youth and Massess (NESPYM)] Dimapur 
[Prodigals Home, Community Educational Centre Society] Durg [LokShakti Samaj Sevi Sansthan, Jan Sevak Samity] Guwahati [Indian Council for Child Welfare, National Institute for Public Cooperation &  Child Development] 
Imphal [Department of Anthropology, Manipur Mahila Kalyan Samity (MMKS)] Jalpaiguri [Jalpaiguri Welfare Organisation, Ananda Chandra College] Jowai [Jantai Hills Development Society] Kailashahar [Blind & Handicapped 
Association, Pushparaj Club, North Tripura Deaf & Dumb School] Kishanganj [East & West Educational Society,  Cresent Educational & Welfare Trust, Nilu Jan Vikas Sansthan, Koshi Gramin Vikas Santhan, Compeering Society 
for Social Work and Research Network] Kolkata [Don Bosco Ashalayam, CINI ASHA, City Level Programme for Street & Working Children, Loreto Day School - Sealdah, Bustee Local Committee & Social Welfare Centre, Society 
for Educational & Environmental Development, Institute of Psychological & Educational Research] Murshidabad [Palsapally Unnayan Samity, CINI- Murshidabad Unit, Gorabazar Shahid Khudiram Pathagarh] Muzaffarpur 
[National Institute for Rural Development Education Social Upliftment and Health, Mahila Development Centre, Gramin Jan Kalyan Parishad, Hanuman Prasad Gramin Vikas Samity] Nadia [Sreema Mahila Samity, Chapra Social 
and Economic Welfare Association] North 24 Parganas [Centre for Communication and Development, Dhagagia Social Welfare Society, North 24 Parganas Samya Sromo Gibi Samiti, Khalisady Anubhav Welfare Association, 
Joygopalpur Youth Development Center, Charuigachhi Light House Society, Katakhali Empowerment & Youth Association, Sayestanagar Swanirvar Mahila Samity] Pakur [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin 
Vikas Kendra, Lok Kalyan Seva Kendra, Tagore Society for Rural Development, Foundation for Awareness Counselling and Education, Aman Samaj Kalyan, Jharkhand Vikas Parishad] Paschim Medinipur [Prabuddha Bharati 
Sishutirtha, Vidyasagar School of  Social Work, Chak-Kumar Association for Social Service] Patna [Balsakha, East & West Educational Society, Nari Gunjan] Purba Medinipur [Vivekananda Lok Siksha Niketan] Puri [Rural and 
Urban Socio Cultural Help] Purnea [Batika, Tatvasi Samaj Nyas (collab), Akhil Bhartiya Gramin Vikas Parishad, Parivesh Purna Jagran Sansthan, Tatvasi Samaj Nyas ( sub centre)] Raipur [Sankalp Sanskritik Samiti, Chetna Child & 
Women Welfare Society] Ranchi [Xaviers Institute of Social Service, Samadhan, Chotanagpur Sanskritik Sangh] Rayagada [Sakti Social Cultural & Sporting Organisation, Palli Vikash] Rourkela [Disha, Community Action for the 
Upliftment of Socio-Economically Backward People (CAUSE)] Sambalpur [ADARSA, Rural Organisation for People’s Empowerment, ASHA] Saharsa [Anusuchit Jati / Anusuchit Janjati Kalyan Samiti, Mimansa Kalyan Samiti, 
Kosi Sewa Sadan] Silchar [Deshbandhu Club, Rajiv Open Institute, Nivedita Nari Sangstha] Shillong [Bosco Reach Out, Impulse NGO Network] Sitamarhi [Pratham Mumbai Education Initiative, Pratham Mumbai Education 
Initiative (Parihar), Pragati Ek Prayas, (Sonbarsa), Pragati Ek Prayas (Riga), ADITHI] South 24 Parganas [Sabuj Sangha, CINI-Diamond Harbour Unit, School of Women’s Studies(Jadavpur University)] Vaishali [Swargiya Kanhai 
Shukla Samajik Sewa Sansthan, LAKSHYA, Vaishali Samaj Kalyan Sansthan, Narayani Seva Sansthan] 
 
WEST 
Ahmedabad [Ahemdabad Study Action Group, Gujarat Vidyapith] Ahmednagar [Snehalaya] Akola [Indian Institute of Youth Welfare] Amravati [Shree Hanuman Vyayam Prasarak Mandal] Aurangabad [Aapulki Samaj Seva 
Sanstha’s, Dilasa Jan Vikas Pratishthan] Baroda [Baroda Citizens Council, Faculty of Social Work,MS University] Beed [Manavlok, Yuva Gram Vikas Mandal] Bhavnagar [Shaishav] Bhopal [Advocacy for Alternative Resources 
Action Mobilization & Brotherhood, The Bhopal School of Social Sciences] Dadra Nagar& Havelli [ India Red Cross Society] Goa [Nirmala Education Society, Jan Ugahi Trust, Vikalp Trust, Caritas-Goa] Guna [Kalpataru Vikas 
Samiti] Gwalior [Centre for Integrated Development ] Indore [Indore School of Social Work] Jabalpur [Jabalpur Diocesan Welfare Society]  Kalyan [Aasara] Khandwa [Aastha Welfare Society] Kolhapur [Sangli Mission Society] 
Mandsaur [Vikalp Samajik Sansthan] Mumbai [CHILDLINE India Foundation (Nodal), Youth for Unity and Voluntary Action, Commited Communites for Development Trust, Hamara Foundation] Nagpur [Matru Seva Sangh, 
Institute of Social Work, Bapuji Bahujan Samaj Kalyan Bahuddeshiya Sanstha, VARDAAN, Indian Association of Promotion of Adoption, Indian Centre  For Integrated Development] Nashik [Navjeevan World Peace & Research 
Foundation, College of Social Work] Osmanabad [Shri Kulswamini Shikshan Prasarak Mandal] Pune [Dnyana Devi, Karve Institute of Social Service] Sangli [Prakash Shikshan Parasarak Sanstha] Rajkot [Shri Pujit Memorial 
Trust] Ratnagiri [M.S. Naik Foundation, Lanja--Sangli Mission Society] Ratlam [Savigya, Samarpan] Rewa [Ramashiv Bahuddeshiya] Sagar [Manav Vikas Seva Sanga] Satna [ Samaritan Social Service Society] Solapur [Akkalkot 
Education Society, Walchand College of Arts & Science] Surat [Pratham] Ujjain [Kripa Social Welfare Society, Madhya Pradesh Institute of Social Science & Research] Yavatmal [Gramin Samassya Mukti Trust]
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