NGO PARTNERS

Agartala (Voluntary Health Association of Tripura), Ahmedabad (Ahmedabad Study
Action Group, Gujarat Vidyapith), Ahmednagar (Snehalaya Project), Allahabad
(Diocesan Development and Welfare Society), Alwar (Nirvanavan Foundation),
Amaravati (College of Social work, Shree Hanuman Vyayam Prasarak Mandal),
Aurangabad (Sahyog India Foundation, Aapulki Samaj Seva Sanstha), Baroda
(Baroda Citizens Council, Dept. of Social Work, MS University), Bangalore (APSA,
Don Bosco, Makkala Sahay Vani, NIMHANS), Bhopal (AARAMBH, Bhopal School
of Social Sciences, Arushi), Bhubhaneshwar (Ruchika Social Service Organisation,
SIET), Chandigarh (Pediatric Centre - PGIMER, YTTS), Chennai (Don Bosco, Indian
Council for Child Welfare, Department of Social Defence, Asian Youth Centre, New
Hope Area Development Programme, NESAKKKARAM-SEEDS, Samajam Boy's
Home), Coimbatore (Don Bosco, Families for Children), Cuttack (Basundhara, Open
Learning System), Cuddalore (Indian Council for Child Welfare), District South 24
Parganas (School of Women'’s Studies, CINI - Diamond Harbour Unit, Sabuj Sangha),
Delhi (Butterflies, Delhi Brotherhood Society, Don Bosco Ashalayam, Prayas, Salaam
Balaak Trust), East Medinipur (Vivekananda Lok Siksha Niketan), Goa (Don Bosco
School, Nirmala Institute of Education, Vikalp), Guwahati (NIPCCD, Indian Council
for Child Welfare), Hyderabad (Divya Disha, SIDUR, Confederation of Voluntary
Associations-COVA, St. Francis College for Women), Imphal (Dept. of Anth-Manipur
University, Manipur Voluntary Health Association, Manipur Mahila Kalyan Samiti),
Indere, (Lok Biradari Trust, Indore School of Social Work), Jaipur (Institute of
Development Studiespdan Kala Sahitya Manch Sanstha, I-India, Vihaan), Jalpaiguri
(Dept. of Economics - Anandas€handra College, Jalpaiguri Welfare Organisation,
Universal Progressive Study and Cultural Ferum), Kalyan (Aasara, Media Matters),
Kanchipuram (Asian Youth Centre), Kanyakumari (Koettar Social Service Society),
Karaikkal (Society for Rural Development), Kochi (DonBosco Sneha Bhavan,
Rajagiri College of Social Sciences), Kolkata (Bustee Local Committee, Cini Asha,
CLPOA, Don Bosco Ashalayam, IPER, Loreto Day School, SEED), Kollam (Nehru

Yuva Kendra), Kozhikode (AWH, Farook College), Kutch (Janpath, Marag, Shaishav,
Gantar, Saraswatam, Gram Swaraj Sangh), Lucknow (NIPCCD, Network of
Entrepreneurship & Economic Development, HUM), Madurai (Grace Kenett
Foundation Hospital, Madurai Inst. of Social Sciences), Mangalore (YMCA, Roshni
Nilaya), Mumbai (AAMRAE, Aasara, BalPrafulta, CIF, Hamara Club, Prerana, YUVA,
Sneha), Murshidabad (CINI Murshidabad Unit, Palsapally Unnayan Samiti, Shahid
Khudiram Pathagarh), Nadia (Sudhiranjan Lahiri Maha Vidyalaya, Sreema Mahila
Samity, Centre for Human Rights Research Studies, Karimpur Social Welfare Society),
Nagpur (Apang Va Niradhar Bahuddheshiya Kalyankari Sanstha, Bapuji Bahujan
Samaj Kalyan Bahuddheshiya Sanstha, ISSUE, Matru Sewa Sangh, Varadaan),
Nashik (Navjivan World Peace and Research Foundation), Nagapattinam (Avvai
Village Welfare Society), Patna (Bal Sakha, East West Educational Society, Support),
Port Blair (Prayas), Pune (Dnyanadevi, Karve Institute of Social Service), Puri (Rural
and Urban Socio-Cultural Help, Open Learning System), Ranchi (Xavier's Institute
of Social Service, YMCA, Samadhan, Chhota Nagpur Sanskritik Sangh), Rourkela
(DISHA, SHRADHA), Salem (Don Bosco, YWCA), Shillong (Bosco Reach Out,
Impulse NGO Network), Sholapur (Walchand College of Arts and Science, Department
of Social Work, Akalkot Education Society), Thirunelveli (Saranalayam - TSSS),
Thiruvananthapuram (Don Bosco Veedu, Loyola Extension Services, Trivandrum
Social Service Society), Thrissur (St. Christina-Holy Angels Home, Vimala Community
Extension Centre), Trichy (SOC SEAD, Bishop Heber College), Udaipur (Seva
Mandir, Udaipur School of Social Work), Ujjain (Madhya Pradesh Institute of Social
Sciences Research, Sewa Bharati), Varanasi (Dr. Shambunath Singh Research
Foundation, Gandhi Adhyayan Peeth, Gramyanchal Seva Samiti, Shri Shanti Vikas
Seva Sansthan, Janmitra Nyas), Vijayawada (Forum for Child Rights),
Vishakhapatnam (Priyadarsini Service Organisation, UGC-DRS Prog. Dept. of Social
Work - Andhra University), Wayanad (JVALA, Hilda Trust), West Medinipur
(Prabuddha Bharati Shishu tirtha, Vidyasagar School of Social Work)

INTERNATIONAL PARTNERS : Plan, Ashoka Innovators for the Public, British Deputy High Commission, CHILDLINE UK, Child Helpline International, Community FundgdK
CORPORATE PARTNERS : Tata Consultancy Services, Ogilvy & Mather, Computer Associates, Johnson & Johnson
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Rani and her friends playing hop scotch on one of the
picturesque sea shores of Nagapattinam is just one of
the many happy signs of life creeping back to normal in
the Tsunami devastated areas of South India.

CHILDLINE-the only help line for children in India responded
immediately to the disaster caused by the giant killer waves of
December 26™, 2004.0ur efforts were geared towards ensuring
the care and protection of children at all times. This issug.of
“Hello CHILDLINE" focuses exclusively on the activitiesi@nd the
role of CHILDLINE in the aftermath of the Tsunami

Immediately after the disaster, CHILDLINEfteams neighbouring
the affected areas moved in to mipifise the loss of life and
provided relief materials to thegSurvivors. CHILDLINE India
Foundation worked in closé collaboration with the district
administration and local NGOS to initiate the CHILDLINE service
in the affected areas4This involved conducting need assessment
studies, mapping of children’s requirements, providing
counselling support, educational materials, nutrition
supplements, and conducting therapeutic and recreational
activities in the relief camps and temporary settlements. In the
long run we aim to put in place a comprehensive child care and
protection network that can provide safe shelter for orphaned/
abandoned children, regular schooling and bridge classes for
children out of school. This will minimise the occurrence of child
labour and prevent trafficking of children.

None of this would have been possible without the timely support
from the Ministry of social Justice and Empowerment-Government

| S (k{'c"{ne

of India, supplemented by assistance from Plan International , the
corporate sector and numerous individual supporters of
CHILDLINE. These partnerships have holstered the local child
rights and child protection networks by ensuring community based
rehabilitation; need basedssponsorships for childrenrandythus
preventing thesexploitation of vulnerable children.

We would like to express our gratitude to our CHILDLINE teams
from Chennai, Trichy, Salem, Madurai, Coimbatore, Trivandrum,
Kochi and New Delhi. Their exemplary efforts in conducting
rescue and relief operations saved many innocent lives.

Emerging from our experience is the urgent need for a National
Disaster Management Plan and a manual on Disaster
Management for CHIDLINE. We have begun work on these and
invite your suggestions for the same. Meanwhile, we will
continue to keep you updated on the rehabilitation efforts in the
coming months.

What is CHILDLINE?

A national, 24-hour emergency outreach service, CHILDLINE is a free
phone helpline for children in need of care and protection. The
CHILDLINE number 1098 is a toll free number that is common in all
the cities of India. Initially started in Mumbai in June 1996, CHILDLINE
is currently operational in 66 cities. CHILDLINE aims to reach out to
the most marginalised children between the age group of 0-18 years,
and provides interventions of shelter, medical, repatriation, rescue,
death related, sponsorships and, emotional support and guidance.

So if YOU see a child in distress, call 1098. NOW!

CHILDLINE is ringing in 66 cities of India :

Agartala, Ahmedabad, Ahmednagar, Akola, Allahabad, Alwar, Amaravati, Aurangabad, Baroda, Bangalore, Bhopal,
Bhubaneshwar, Chandigarh, Chennai, Coimbatore, Cuttack, Cuddalore, Delhi, District South 24 Parganas, East Medinipur,
Goa, Guwahati, Hyderabad, Imphal, Indore, Jaipur, Jalpaiguri, Kalyan, Kanchipuram, Kanyakumari, Karaikkal, Kochi, Kolkata,
Kollam, Kotta, Kozhikode, Kutch, Lucknow, Madurai, Mangalore, Mumbai, Murshidabad, Nadia, Nagapattinam, Nagpur, Nasik,
Patna, Port Blair, Pune, Puri, Ranchi, Rourkela, Salem, Shillong, Sholapur, Thrissur, Thirunelveli, Thiruvananthapuram, Trichy,
Udaipur, Ujjain, Varanasi, Vijaywada, Vishakapatnam, Wayanad, West Medinipur.

1098
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CHILDLINE Response to the Tsunami

CHILDLINE India Foundation adopted a multi-pronged strategy
in response to the Tsunami disaster. This included providing
immediate relief to the victims of the disaster, setting up of
CHILDLINE service in the affected districts in partnership with the
Ministry of Social Justice and Empowerment, Government of
India and local NGOs, supplemented by support from Plan
International and corporate sector. CIF also conducted capacity
huilding giasand other affected countries

inall the relief

After the initial assessments and setting up of CHILDLINEs, the
main role of CIF has been to guide and facilitate the activities of
the newly formed CHILDLINESs. CIF is now in the process of
providing long-term support to the CHILDLINE teams towards
running the service on a regular basis. CHILDLINE is providing
school uniforms, stationary, books etc. to children in the affected
region.

CIF is also working towards addressing long-term issues both
working at the field level with the local partners as well as taking
these lessons to the policy-making bodies, mainly the state and
central governments. These long—term issues are: community-
ased and non-institutional rehabilitation of children who have
or both parents, ensuring entitlements/ compensations
d children, ensuring continuity in children’s

g, missing/ lost children.

Highlights of the Workshop:

Mrs. Sapna Ray, Joint Secretary, GOI, Ministry of Social
Justice & Empowerment gave a brief account of how the
Ministry has addressed child protection in Tsunami affected
areas by providing support to CIF in setting up
CHILDLINEs.

Ms. Jeroo Billimoria, CHI, spoke about the role of Helplines
in helping children affected by disasters. She explained how
the collaboration with the government in India has provided
a good model for sustainable helpline services.

Representatives from Indonesia, India, Sri Lanka and
Thailand discussed the impact of Tsunami in their region and
the steps taken by them to rehabilitate the children.

Dr. Nilima Mehta took a session on post-disaster trauma
counselling. She emphasised the need to prioritise and
identify the most vulnerable groups and threw light on the fact
that even care givers in disaster situations may need help as
they work under conditions of extreme stress.

Harinesh Pandya and Pankti Jog of Janpath, Nodal agency
for CHILDLINE, Kutch shared experiences of setting up and
running CHILDLINES in Kutch post the earthquake.

Representative from the Social Defence Department,
Government of Tamil Nadu addressed the group_an
ded.his support to the newly set up

solace to the many children who have been orphaned and are
living alone or in camps. Even now, children are in need of
shelter, clean drinking water and food, but they also need to talk
to someone about the family they have lost, their fears of another
disaster, nightmares they are having or need answers to practical
questions on for instance, how to find surviving relatives.

To provide the children with this essential service, the Child
Helpline International has been working with existing help lines
and other children’s NGO's to initiate emergency child help lines
in the regions hit by the tsunami. Sri Lanka, India, Thailand, The
Maldives, and the Indonesian region of Aceh are all working
towards initiating and sustaining an emergency help line for
children in the affected areas.

The help lines community around the globe has mobilised
resources to help with the relief and rehabilitation efforts. The UK
NSPCC is sending a team to work with the Thai government to
provide child protection, interviewing and debriefing training; The
Czech Republic Child Foundation is financially supporting a
mobile Czech hospital in Southern Sri Lanka; Childline South
Africa is working with therapists in India and Australia_hasss

an emergency line for victims. Many_ne

working to provide aid to the

by this disaste




Plan- Reaching children through CHILDLINE

Plan International has been actively involved in the Tsunami relief
activities throughout the affected countries. As part of its global
mandate, Plan has been supporting help lines for strengthening
the child rights and child protection network in every country. In
keeping with this mandate, Plan India has partnered with
CHILDLINE India Foundation to supplement CHILDLINEs efforts
in 40 villages in each of the six most affected districts of Chennai,
Nagapattinam, Cuddalore, Kanyakumari, Karaikkal (Pondichery)
and Port Blair. Through these CHILDLINE centres the children
are being provided with food, medical assistance, recreational
and educational materials.

Together with the local partner NGOs, the relief
efforts are aimed at ensuring that

+ Lost and missing children are repatriated to their families
+ Children gain the rightful compensation they are entitled

+ To provide long term sponsorship and follow up for children
who have lost one or both parents

0 develop intervention strategies and modules on trauma
hildren and their caretakers.

or-Plan India says: “ We
and these will

als!

throughout Asia and Africa, as well as the rest of the world. At
Computer Associates, our hearts go out to all those affected, but
particularly the children who will have the most difficult time
coping with this tragedy”, he added.

Thank You

Mr Felix A Fernandes

Mr Srikant Nagaraj

Mr NA Soonawala

Mrs HM Billimoria

Mrs Varsha & Dr Rajendra Kanjaria
Mr Ritchie Bent

Mr Pradeep Mallick

Mr PM Narielvala

Mr Homi A Katgara

Mr Jamshed J Irani

Drs Paulomi & Kanti Kanzaria
Dr.Armaity Desai

Mr KN Memani

Mr Jer N Garda

Mr Yazdi Tantra

Mrs Jaya & Mr Sunil Bhansali
Dr Jose R de la Torre

Mr Anand Prakash Shaw

Mr Tanweer A Khalfay

Mr SR Balasubramanium

Mrs Kamalini & Mr Harshad Bhansali
Mr Sanjay Jain

Mr S Keswick Rockcliff

Aneja Associates

ESAB India Ltd.

S. R. Batliboi & Company,
Strategic capital

Universal Management Services
Cold Storage

Interwoven Software Services
Computer Associates India Pvt Ltd
Kageki Akasura

Alfa Laval

Argosy Partners
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Southern CHILDLINEs Reach Out...

As an emergency outreach help line service, CHILDLINE 1098
has played a crucial role in providing relief to the affected
persons, especially children. The existing CHILDLINE teams
neighbouring the affected areas were the first ones to rush in with
aid and relief material. Here is an overview of their activities in
the affected cities/districts-

Chennai

The Directorate of Social Defence (DSD)-Nodal organization of
CHILDLINE Chennai was instrumental in ensuring the care and
safety of children in the ongoing relief and rehabilitation
operations in the Tsunami affected areas of Tamil Nad
coordinated the relief work carried out by the )

government departments -Departmen

Government of Tamil Nadu and the

Unit. The Director of Social Defg

relief work on the field. It ens

relief materials, pre

guaranteed that ¢

persons.

Don

Nesakkaram SEEDS a support organisation from Chennai,
covered the affected coastal villages of Thiruvalluvar and
Kanchipuram districts in Tamilnadu. The team participated in
relief activities from the very initial stages by removing the dead
bodies and debris at the affected sites. The organisation also
distributed basic items like food, water, clothing’s etc to children
and adults in the affected areas.

Asian Youth Centre-another support organisation of Chennai,
conducted relief operations in the.coastalares pchipuram
district. The




Trichy

SOCSEAD-the collaborative organisation of Trichy, rushed in to
Nagapattinam and Velankanni on the day following the disaster.
The team was involved in removing the dead bodies and in
supplying the food, clothes and medicines to the needy. They set
up the CHILDLINE booth at the Nagapattinam bus stand and
conducted awareness about the service in the community even
before 1098 connectivity was established. They also provided
training,and-gui he_freshly appointed team of
om the nodal

wont

The network aims to prevent school dropouts, rehabilitate the
homeless and orphans, and provide professional psychosocial
help to the children. ‘Together’ worked with the Government of
Kerala for providing educational materials like books, uniforms
and other materials to children.

Trivandrum

In Trivandrum, team members from Don Bosco Nivas- the
collaborative organisation visited the affected places and made
an assessment of the situation. The team members were actively
involved in evacuating about 1 lakh people from the coastal areas
and placing them in relief camps in the city. The Government has
promised to provide textbooks, notebooks and uniforms to the

affected by the tsunami.

isation of CHILDLINE New Delhi rushed
ag island of Andaman and Nicobar,
DLINE service was set up in

as formally inaugurated

n Minister for Social

ed in Port Blair,

groups,
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