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Dear CHILDLINER,

Welcome to another edition of Hello Childline. We are glad 
to bring you our long awaited edition of newsletter. I am 
excited because there has been so much going on with the 
CHILDLINEs since our last edition and want to catch you 
up on the major highlights. We have much to be proud of – 
CHILDLINE was recognised by prestigious honors at the 
Public Relations Society of India (PRSI) National Awards 2013, 
the Manthan South Asia and Pacific Award 2013, FICCI Best 
Animated Frames [BAF] Awards 2014 and 5th National Centre 
for Promotion of Employment for Disabled People 
(NCPEDP)-Mphasis Universal Design Awards 2014. 

It is with great honor and immense pleasure, we share that 
PRSI conferred Hello Childline the second prize under the 
Best House Journal (English) at the Public Relations Society of 
India (PRSI) National Awards 2013. Hello Childline publication 
has established itself as a federating medium to provide 
a platform for the sharing of information among the entire 
CHILDLINE network and best practices from CHILDLINE 
Services across the country and keep members connected.

We take great pleasure in welcoming our new Executive 
Director and Deputy Director, Dr. Anjaiah Pandiri and 
Ms.Harleen Walia to the CHILDLINE Family. This October 
edition covers activities and news being held during the past 
months. It has been great to see the activities and news 
updates from all of you and hopefully there is a long exciting 
path together ahead!

In this issue that showcase our usual sections, we also 
have a special features on Census 2010-11 and Children’s 
population. Read  more on the statistics and analysis in the 
Census feature.

Also outlined in this edition is the Hello Childline Readership 
Online Survey 2013 for CHILDLINE Partners reveals key 
findings about reader preferences and engagement, including 
how the amount of time spent reading an issue and 
what sections they read most and how time is spend. 

We also discuss about the model ‘Standard Operating Protocol’ 
(SOP) issued by National Commission for Protection of Child 
Rights (NCPCR) for the Railways and other stakeholders to 
protect the best interest of children at railway premises.

What is CHILDLINE?
CHILDLINE is a national, 24-hour, free, emergency phone 
and outreach service for children in need of care and 
protection. Initiated in 1996, as a pilot project in Mumbai, 
CHILDLINE is currently operational in 282 cities across 31 
States/UTs in India. 
CHILDLINE reaches out to the most marginalized 
children with the aim of providing them rehabilitation and 
care from unsafe situations. CHILDLINE provides relief 
and rehabilitation in the space of shelter, medical aid, 
repatriation, rescue, emotional support and guidance etc.
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The multitude of CHILDLINE activities showcased in each 
issue of hello Childline makes it imperative. The cyclical nature 
of our activities and the need to keep the momentum moving 
forward with ambition and enthusiasm places a significant 
challenge to all the CHILDLINEs across the country and the 
teams, who have been extremely proactive.  We are looking 
forward to continuing this productive channel of information 
interchange throughout the CHILDLINE community. 

As a winner of prestigious PRSI award, it is thus a great honor 
to continue the excellent work in covering the news and 
update from CHILDLINEs across the country. 

We hope that you enjoy reading this newsletter as much as we 
enjoyed compiling it. We would also like to place on record our 
thanks to  the entire team at the CHILDLINE network for their 
tireless effort to protect children, sometimes in most difficult 
circumstances and contributions to the each issue of hello 
childline.

The future success of the newsletter depends on your 
comments, contributions and ideas! Please feel free to contact 
us at hellochildline@childlineindia.org.in with any suggestions 
or comments. We do encourage all of you to try your utmost 
best to enrich the forthcoming newsletters! Don’t forget the 
check out our website (www.childlineindia.org.in) and use 
the Facebook and Twitter pages to inform the network about 
interesting news 

Enjoy and Happy Reading
Until next time!

IN THIS ISSUE
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CHILDLINE stops child marriage of a minor 
girl in Meerut

India is home to the largest number of child brides in the world. 
It is an appauling human rights violation robs children of the 
right to be just a child. Despite this practice being outlawed, 
child marriage proves to be one of the worst social evils in 
our country.

Mawana Khurd, Meerut: Abha, a 14 year old girl was kept 
all ready for her big day, against her wishes. Her marriage 
was fixed by her father, Santar Pal, a labourer and her mother, 
Vimlesh, a house wife. Hailing from a poor family Abha was 
being forced into the marriage as it was customary in their 
village.

CHILDLINE received a call informing them about Abha’s 
wedding which was to take place the very next morning. With 
next to no time in hand, CHILDLINE Meerut immediately 
contacted the officer in-charge at the Mawana Police Station 
to take some action and to intercede in the case. Yet, the caller 
who reported about the marriage informed CHILDLINE that 
the police was doing nothing to put an end to the upcoming 
marriage.

Without wasting any time, CHILDLINE then contacted the 
Child Welfare Committee (CWC) for their help, and presented 
the case to them in writing. On the basis of this, the CWC 
in Meerut ordered the Anti Human Trafficking Unit (AHTU) to 
carry out an enquiry and take appropriate action. However, 
this order was given very late in the evening when AHTU 
offices were shut for the day. Since this proved to be an 
obstacle in averting the marriage, CHILDLINE met with police 
officials of higher positions to seek their urgent assistance. To 
their dismay, no concrete action was taken. In the face of all 
these obstacles, CHILDLINE continued their follow-ups and 
approached the media.

The noise created by the media around Abha’s marriage was 
able to garner an effective response from the police as well 
as the local administration. They were left with no option but 
to pay attention to the situation at hand and act immediately.
A team consisting of the AHTU and the Mawana police along 
with CHILDLINE arrived at the location of Abha’s marriage. 

casestudies

She was rescued at the nick of time in the midst of all the 
wedding preparations. Her school report card and ration card 
were collected as proof of her age. The AHTU submitted a 
report declaring Abha to be a minor which helped in stopping 
her marriage.

CHILDLINE is in the process of having her enrolled in a 
school so that she can continue her education and work 
towards a career before settling down in a marriage. A much 
needed counselling session was also arranged for the child 
wherein she stated that she was under tremendous pressure 
from her parents to get married. CHILDLINE continues to 
be in constant contact with Abha as well as her parents for 
further counselling sessions and to ensure a safe and happy 
childhood for Abha

10-year-old girl tortured; stepmother 
arrested 

In another shocking case of torture and abuse, a ten year 
old girl from Trichy, Tamil Nadu was subjected to physical 
and mental torture by her step mother. CHILDLINE Trichy 
rescued the child with the help of Police and the accused has 
been arrested.

Manjula, a 10 year old girl child was studying in Class V in a 
private school in Trichy. She was living at Sangiliyandapuram 
in Trichy with her elder brother and stepmother Anandi alias 
Rashiya as her father Radhakrishnan was working in Chennai. 
Anandi was his second wife after first wife left him. 
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Manjula has found herself prey to the physical torture and was 
being tortured for by her stepmother on several occasions. 
Her step mother hardly takes proper care of her. Manjula was 
regularly beaten up by her stepmother who even branded her 
with ‘dosa spatula’ many times as punishment. Though her 
elder brother was aware of the matter, he did not reveal the 
incident to anyone fearing attack from mother.  The matter 
was brought to light by a well-wisher of the girl who called 
CHILDLINE and informed that the girl had been undergoing 
torture from her stepmother for a long time. CHILDLINE 
immediately visited the place to verify the authenticity of the 
complaint. The team found that the girl was brutally beaten up 
and abused at home.

Following the inquiry by CHILDLINE Trichy, a rescue team 
comprise of CHILDLINE members, Police visited the house 
and rescued the girl. The rescue team found Manjula in a dire 
condition; she had several injury marks and sustained burn 
all over her body. During the counseling session, the child 
revealed to the CHILDLINE team that the stepmother used to 
beat her regularly, to the extent where she had burn injuries 
including her private parts. Manjula remains in a state of 
shock after the kind of traumatising treatment meted out to 

her. As Manjula’s injuries were severe, she was immediately 
admitted to a hospital by CHILDLINE team.  
 
CHILDLINE Trichy team filed an FIR against the accused 
under the Sections 324 and 342 of Indian Penal Code (IPC). 
Soon after the rescue of the child, All Women Police, Ponmalai 
inquired into the matter based on the complaint and booked 
Anandi under Sections 324 and 342 of IPC and accused was 
arrested by the Police. The necessary support and counseling 
was provided to the child before the child was produced to 
Child Welfare Committee (CWC).CHILDLINE is currently 
following up the case. 
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A heart specialist from Chennai was also brought down so as 
to provide the best care possible.

All the doctors and nurses were extremely kind, friendly and 
willing to help Anushiya, Deva and their families in every way 
possible. Post thorough and careful examinations and tests, 
the day had finally arrived when both the children would be 
free from their sickness and be able to live each day just 
like any other kid their age. CHILDLINE team members and 
volunteers paid a visit to the little girl and boy before their 
surgery and promised to come back once they were out. The 
team was present with logistic support as well as to counsel 
the children and their families during this nerve-racking time.

The surgery was successful and the doctors reassured the 
parents that their children were out of danger and would 
bounce back quickly hale and hearty. Currently Anushiya 
and Deva are still under treatment as the stitches have yet 
to be removed. Nonetheless, both have shown a remarkable 
recovery and their stamina and energy levels are improving 
every day. We express our gratitude to Saravana Hospital, 
Madurai for their commendable services and quality care. 
CHILDLINE is grateful for their continuous support.

Minor girl raped and impregnated by close 
relatives. Accused arrested.

In the recent past, Ahmednagar has witnessed a rise in the 
cases of minors being raped around the district. Devastating 
stories and shocking statistics have been brought to light with 
an increasing number of sexual abuse cases on children. In 
a recent intervention, CHILDLINE Ahmednagar rescued 
a minor girl raped and impregnated by close relatives and 
accused was arrested.

Kotwali police found a 15 year old girl roaming aimlessly in 
the streets with nowhere to go. She was loitering around and 
seemed to be lost. After much scrutiny, passersby checked 
up on her and asked her what she was doing on the streets 
in a meaningless manner. She did not say much, but was 
continuously crying and kept repeating that she had no 
idea how she had reached there. Dejected and in unclean 
clothes, it looked as though she had been on the streets for 
quite a few weeks. Post talking to her and not getting any 
valid information, the district’s local police was called to take 
the girl to be handed over to her family. The police in their 

casestudies
The Triumph of Heart

Over the years CHILDLINE has been blessed to know some 
amazing people with touching stories. But when it is children 
who come out as the real heroes, it makes us, the CHILDLINE 
team, only proud to be a part of their inspirational life. These 
are the stories of 3 amazing children who fought it out and 
lived to tell their tale. Read about how 10 year old Magarajothi, 
12 year old Anushiya and Deva born with congenital heart 
defects were successfully saved by CHILDLINE at the nick of 
the time.

10 year old Magarajothi had been suffering from congenital 
heart disease for years. She lived with her family in the 
Nochivayal Village of Ramanathapuram district, Tamil Nadu. 
Unfortunately, since her underprivileged family was not 
aware of such a sickness her condition was unnoticed for a 
very long time. As time passed, her health deteriorated and 
she was not her jovial self. The family realized that there was 
something wrong with their little girl’s physical condition and 
that immediate action was to be taken. With no one else to 
look to the parents called up CHILDLINE to help them. 

Through CHILDLINE’s intervention, the parents took their 
daughter to Saravana Hospital in Madurai for a medical 
checkup and to understand the situation of their girl. The 
doctors there advised for an immediate open heart surgery 
to avoid any further complications. Shaken with what the 
doctors had just told them, Magarajothi’s family was helpless 
and didn’t know how to arrange the funds that could save 
their daughter. 

CHILDLINE visited the family and assured them support 
in every way. With the support from donors as well as the 
hospital staff, Magarajohti was operated in time and was 
guaranteed a new lease on life. She was taken good care of 
in the hospital till she was strong enough to be discharged. 
Her parents too were allowed to stay in the hospital close to 
her for the fortnight so that they could care for their daughter 
and be with the little girl in her time of need. Magarajothi has 
now fully recovered and has returned to her village where she 
is back to her old, happy self with no restrictions on the types 
of activities she can enjoy.

Similar is the story of 12 year old Anushiya. CHILDLINE team 
met this bright girl in Sayalkudi School in Ramanathapuram 
district, Tamil Nadu. She too was suffering from congenital 
heart disease. Deva, another 12 year old enthusiastic boy 
from Rameswaram, Tamil Nadu was also diagnosed with 
the congenital heart disease. After learning more about the 
children from reliable sources, CHILDLINE collected all the 
details and advised their parents to take them to Saravana 
Hospital in Madurai for a check-up and thereafter a proper 
course of treatment. Here as well, the parents were told that 
their children had to undergo require an open heart surgery. 
Hailing from very meager circumstances neither Anushiya’s 
father a daily wage earner nor Deva’s father, a coolie were 
able to fend enough for the entire family. Both the families 
were in a dilemma and had almost lost hope for a better future 
for their children. 

Making a difficult time in their life a bit easier, within a period 
of two months and through CHILDLINE’s intervention enough 
donations were collected to fund both the operations. 
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turn questioned the girl, comforted her and later contacted 
CHILDLINE Ahmednagar to help her. The young girl at this 
time was a little frightened with what was going on around 
her and was not talking much or providing any information 
which could help the police understand her situation or track 
her family.

A CHILDLINE volunteer rushed to the police station where 
the girl was. Looking at her fragile condition and sensing her 
apprehensions, the CHILDLINE volunteer approached the girl 
at the police station and tried to calm her down. When the 
volunteer was assured that the girl had composed herself and 
was ready to divulge some more details, the volunteer asked 
her about her family and where did she come from. The young 
girl whispered that she was from Dhotre Village, Parner and 
that she was 8 months pregnant. She gave the volunteer her 
father’s contact information who was then rung up and asked 
to come to the police station immediately.

While talking to the girl and counseling her, the volunteer 
gathered from her that she had been raped by her 42 year old 
uncle and her 17 year old cousin for the past one year. They 
had threatened the girl with a knife saying that they would kill 
her if she did not obey them and did what they told her to. 
Scared and helpless the innocent girl suffered at the hands of 
her relatives for months. She told the volunteer that she didn’t 
know who to go to for help and didn’t want her family to worry 
because of her.

On hearing this story, Kotwali police contacted the Parner 
police officials. The CHILDLINE team along with the Parner 
police recorded the child’s statement at the Parner police 
station. The girl was taken to the spot where she said she 
was raped and which she confirmed as the place of the 
incident. Based on her report her uncle and cousin were both 
arrested and a case against them has been registered under 
the appropriate laws. As the cousin was a minor, he was 
presented before the Juvenile Justice Board (JJB).

The girl was admitted to a civil hospital in Ahmednagar for a 
medical examination and further counseling. The CHILDLINE 
team is in continuous touch with her and constantly follows-
up on her progress and development. The girl’s family has 
also been counseled and provided assistance along with their 
daughter.

Combating Child Trafficking

It is common understanding that child trafficking continues 
to occur at an alarming rate. Just when we think that cases 
we hear of in the news are overwhelming enough; we remain 
oblivious of how many cases go unreported. Illegal activities 
involving vulnerable children are part of a much bigger ordeal 
than is visible. Child trafficking is an international phenomenon 
involving children being trafficked across states and borders. 
Every year approximately 6000 women, girls and boys are 
trafficked across the states and borders for cheap labour and 
prostitution. The Interstate and Cross- border trafficking has 
become an issue of national and political concern that needs 
to be addressed immediately. Read about recent cases where 
CHILDLINEs successfully rescues minors from the hands of 
traffickers.
CHILDLINE team received an anonymous phone call informing 

that someone in Tirupathi (suspected to be a trafficker) lures 
minor girls by promising them a substantial income, instead 
sends them to brothels on a contract basis, to various places 
in Andhra Pradesh and Tamil Nadu.

Based on this information, the team planned a sting 
operation. 2 of the team members went undercover and acted 
as customers seeking a minor girl to be brought to Ongole 
using ‘real estate business as a cover up. They convinced the 
suspect that they would pay Rs. 15,000/- to spend 5 days with 
the girl. As an advance amount, Rs. 2000/- was deposited in 
his bank account.

Meanwhile, the CHILDLINE team informed the police about 
the same who in turn alerted the special branch police officers 
and gave on the course of action to be taken. On 28th March, 
the trafficker reached Ongole by train along with a 16 year old 
girl. The team member who was undercover, met the agent at 
the Railway Station, and took him and the girl directly to the 
Police Station.

The Police registered a complaint against the agent and 
booked a case under Section 366 of IPC and Sec 4 & 5 of 
Immoral Traffic Prevention Act. The girl was shifted to a shelter 
home. Later on, the case was produced before the court and 
the Honorable magistrate of the Special court remanded the 
accused until the 12th of April, 2013. After some detailed 
police inquiry, the accused revealed approximately 250 
contact details of people involved in human - trafficking 
networks in Andhra Pradesh. On further inquiry, the police 
found out that the accused used to procure minor girls from 
Chittoor and other neighbouring districts and send them to 
brothels in Chennai, Vijayawada and Eluru.

Cross Border trafficking to India

India, a hub of cross-border child trafficking. Bangladesh 
and other neighboring countries, have high rates of cross- 
border trafficking to and from India. In an attempt to control 
this illegal activity, Bangladesh based NGOs and SLARTC 
(Socio Legal Aid Research and Training Center), Kolkata, have 
organized 3 border- area posts to keep a check on the this 
activity. However, cross – border human trafficking remains a 
rampant occurrence.

CHILDLINE Bhubaneswar, through the Railway Police, came 
into contact with two girls; Tina and Lina, aged 15 and 14 years 
respectively. Two days later, another child, a boy, Navin, was 
found by the Railway police and handed over to CHILDLINE.

As per the statement given by both girls, they were biological 
sisters with the same father, but different mothers. The girls 
stayed at a village called Bhagwadi, in Dhaka, Bangladesh. 
They were kidnapped by two people from Benapal, Odisha 
while they were visiting their aunt. With the help of others, the 
girls were taken to the border. After crossing at Gobardanga, 
they were taken to Bhubaneswar with the intention of selling 
them to a brothel. Once they reached Bhubaneswar, the 
traffickers tried to get them into a building. Before entering, 
the girls began crying. On seeing two young girls crying in 
a public place, the locals gathered around them. During the 
commotion, the alleged traffickers abandoned the girls and 
took off. People in the locality brought them to the Railway 

casestudies
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station where they were directed to a female constable 
at the Mahila Police station and were later handed over to 
CHILDLINE Bhubaneswar.

Similarly, two days later, Navin, a boy child from Bangladesh, 
was brought to Chennai by one of his father’s friends and was 
forcefully put to work in a factory. Navin fled from Chennai and 
managed to get into a Bhubaneswar bound train. On reaching 
Bhubaneswar, the Government Railways Police found him 
and handed him over to CHILDLINE.

CHILDLINE took the right course of action. All 3 children 
were presented before the CWC in Khurdah district. They 
requested the Secretary of the Women and Child Development 
Department Govt. of Odisha to take necessary steps. She 
immediately wrote to the Resident Commissioner of the Odisha 
Government in New Delhi who in turn wrote to the Bangladesh 
High Commission in New Delhi, requesting them to verify the 
addresses given and grant these children their travel permit for 
their repatriation to Bangladesh. Soon after, the Bangladesh 
High Commission issued their travel permit separately, going 
through all necessary protocols. The Secretary of the Women 
and Child Development, Govt. of Odisha went to the extent 
of requesting the officials at Bhubaneswar to take necessary 
steps in this regard and follow up with their counterpart in 
West Bengal so that all 3 children could reach Bangladesh as 
early as possible. The Commissioner of police, Bhubaneswar, 
wrote to all concerned departments of the Howrah Railway 
station and asked for assistance in the repatriation of these 
children. Finally, with the help of various officials working with 
the government as well as CHILDLINE the children were sent 
back to their homes.

CHILDLINE rescues Shilpi from 
Sexual Abuse

It is a bitter reality we face today that Child Sexual Abuse is 
increasing in India. The most appalling truth in some instances 
is that such heinous crimes are sometimes committed by the 
one’s who are supposed to be guardians to these victims.

Balurghat, West Bengal: Before leaving for Rajasthan to 
earn a better livelihood, Shilpi Ghosh’s parents kept her 
under the care of her grandfather, Nimay Ghosh whom she 
fondly called dadu, and his wife Laxmi Ghosh. Unaware of the 
consequences of this decision Shilpi’s parents trusted Nimay 

and Laxmi to care for their daughter as their own child. Shilpi 
too had no inkling of the danger that lay ahead.

Disgracefully, Nimay always had a secret desire to prey on 
young Shilpi, all of 17 years of age. He finally had the chance 
to have his way with the young and pretty Shilpi. In various 
parts of India, a wife is often submissive to her husband’s 
wishes. It held true in this case too. Nimay’s wife Laxmi saw 
nothing wrong in her husband’s desires and supported him 
in his evil intentions. Both grandparents wasted no time in 
brainwashing Shilpi that she should have sex with her dadu. 
Shocked with what Shilpi was asked to do by her own dadu, 
Shilpi strongly rejected to concede with their demands. 
However, the couple continued to force Shilpi to give in. After 
repeated refusals from Shilpi, Laxmi finally pushed her into 
Nimay’s room one night and locked the door from outside. 
Nimay raped Shilpi and threatened her not to narrate this 
incident to anyone or else she will be killed.

Blindsiding her husband’s behavior Laxmi left for her father’s 
house the next day, leaving Shilpi at the mercy of her 
grandfather. With just the two of them in the house Nimay kept 
Shilpi locked in the house whenever he went out. The girl had 
no way of getting out or informing anyone about her suffering. 
On returning home Nimay made her sleep on the floor in the 
same room as him and raped her again in the middle of the 
night. After 2 days of this torment, Shilpi bravely found a way 
to get out of the house without her grandfather’s knowledge.

Shilpi sought help from her aunt, Poli Ghosh and uncle, 
Swapan Ghosh and told them all the grief she was going 
through at the hands of her dadu. After hearing her story, the 
couple took Shilpi to their house that very instant. The next 
day she was taken to the Provati Mandal, Panchayat Prodhan 
to seek justice.
Being a minor, CHILDINE received a call to assist Shilpi. 
CHILDLINE reached the girl and an FIR was lodged against 
Nimay Ghosh. Shilpi was  sent for a careful medical examination 
after which she was taken to the Malda NIRAPAD Home with 
the help of the CWC. The case was advocated with the DLSA 
and the CWC for suitable direction. An FIR was also lodged 
at Balurghat. The District Sessions court in Dakshin Dinajpur 
convicted Nimay Ghosh with rigorous imprisonment for not 
less than ten years which can also be extended to life as well 
as a fine. Laxmi Ghosh has also been convicted for this crime.
Today, Shilpi is free from the torment she was put through 
by her own grandparents, however, instances like these are 
difficult to erase from a child’s memory.

casestudies
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police informing them that the wedding had been cancelled 
and wait till the girl completed 18 years of age was submitted. 
The girl’s father pleaded ignorance of the law prohibiting child 
marriage. During the counseling by CHILDLINE with the child, 
it was revealed that she was not interested in the marriage 
and desired to pursue her studies, CHILDLINE is following up 
to help her join a school and continue her studies.

53 minors girls freed from illegal children 
home in Madurai

Non-registration of the shelter homes remains a massive 
problem. Shockingly, there has been a significant increase 
in the number of cases of abuse-physical and sexual in 
institutions. Many homes are not registered under Section 
34(3) of the JJ (C&PC) Act, 2000. Inspection is seldom 
carried out in these unregistered homes and children remain 
extremely vulnerable to abuse in these homes. Improving the 
quality of child care in residential institutions and shelters is a 
major challenge that needs to be addressed.

In many cases, it is the ‘care-givers’ i.e. those who are 
entrusted with the care of the children in institutions, who are 
the abusers. The need for the hour is institutions for children 
to function as substitute families, and must provide for the 
child’s physical, emotional and development needs as a large 
number of children in India end up within institutional care.

Kadachanendal, Madurai. The owner of RK Trust orphanage 
was arrested by local police for not having registered the 
orphanage under the Juvenile Justice Act and violating 
infrastructure and hygiene norms. The FIR was filed by the 

Too young to wed: CHILDLINE averts child 
marriage in Munjakhedi, Ujjain 

Timely intervention by CHILDLINE Ujjain with support from the 
Police, officials from Women and Child Welfare Department, 
and Child Development Project Officer successfully stops 
child marriage scheduled to take place in the Munjakhedi 
village of Ujjain.

 

CHILDLINE Ujjain received a call from a concerned adult who 
informed them that Shobharam was getting his daughter aged 
17 year married in the Munjakhedi village of Ujjain. Acting on 
the tip off, CHILDLINE team swung in to action and instantly 
brought the case to the notice of the Mr. Ranawat, SDOP, 
Mahid who immediately informed the Jharda Police Station 
about the case and instructed them to take necessary action 
after verifying the information and assist CHILDLINE in the 
case.

The team also met with the officials at Jharda police station 
to discuss the case. Meanwhile, a rescue team comprising of 
the Police Sub-Inspector and officials from Women and Child 
Welfare Department, and Child Development Project Officer 
along with CHILDLINE team reached Munjakhedi village and 
interacted with the villagers.  The team also visited the house 
of a 17-year-old girl in Munjakhedi village about 85 kms away 
from Ujjain.  They found preparations were on for the 17 years 
old girl to be married off to a 15 year old boy from Malyakher 
Kheda in Mandsaur distirct. 

The team explained the harmful effects of Child Marriage 
and the legalities regarding the offence to the parents of the 
children. The parents informed the officials that they took 
steps to conduct the marriage at the earliest as they thought 
the children are old enough to be married however later on 
the parents agreed that the girl was minor.  CHILDLINE team 
persuaded her parents to stop the marriage after explaining to 
them in detail about the The Prohibition of Child Marriage Act, 
2006 law prohibits marriages of girls below 18 years of age 
and the health problems the child brides would face.

The police stopped the marriage after verifying the birth 
certificates of the bride and groom. The CHILDLINE team 
along with the officials convinced the parents to let go of 
the idea of marriage for the time being. A written letter to the 

casestudies
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Lokmat Ahmednagar conducted a ‘sting’ operation on a 
range of helplines and found that most of the helplines did 
not deliver, including, horrifyingly, the police and fire brigade. 
CHILDLINE earned their praise for getting to the kids they 
reported in 11 minutes. Kudos to CHILDLINE Ahmednagar!

CHILDLINE Nagapattinam received a call from a reporter 
of Captain Television channel informing that a new born baby 
abandoned in a lodge who is nurtured by the owner of the 
lodge. The caller had found the baby in the lodge and called 
up CHILDLINE asking for immediate assistance. CHILDLINE 
team immediately visited the spot and rescued the child. 
Meanwhile, the Child Welfare Committee (CWC) studied 
the case and requested CHILDLINE to shift the child to the 
Children’s home. 

CHILDLINE Pudukottai along with Officials from Revenue 
Department and members of International Justice Mission 
(IJM) rescued 32 bonded labourers, including women and 14 
children in Pudukottai. 

In a recent intervention, 4 child labourers were rescued by 
CHILDLINE Indore along with officials from Women and 
Child Welfare Department, Labour Department and Police 
from a restaurant near Indore Railway station.

CHILDLINE Kangra rescued Radhika Rathod, a 14-year old 
from Kangra, Himachal Pradesh who was being forced into 
child marriage. On a tip-off given by the girl’s grandmother 
during the Open House, the CHILDLINE team and Gaggal 
police under the supervision of the ASP rescued girl from her 
husband. After preliminary medical treatment, she was later 
presented before the CWC who ordered to send her to home 
for rehabilitation in Dharamshala and child is safe now.

Child Welfare Committee (CWC), after CHILDLINE Madurai 
rescued 53 children from the shelter home. The children 
included 27 boys and 26 girls, in the age bracket of 6 to 
15 years.

The operation began on June 26, when CHILDLINE received 
a complaint informing the plight of children kept in an 
unregistered children’s home, the RK Trust orphanage which 
is been run without proper amenities. 53 children housed 
in unhygienic rooms with an asbestos roof functioning in 
Kadachanendal in Madurai district. Children were not given 
proper food nor was there proper protection for them. Children 
were also reportedly given leftovers from weddings and other 
functions as food on a daily basis.
CHILDLINE team immediately visited the home and confirmed 
the complaint. Initially, the children were scared to talk to 
them. However, the team persisted and builds a rapport with 
the kids to dig out information. CHILDLINE also informed 
the members of CWC, Police officials about the case and 
requested help to rescue the children. 

An inspection committee comprising members of CHILDLINE, 
District Child Protection Unit (DCPU), District Social Welfare 
Department, Child Welfare Committee (CWC), Anti-Human 
Trafficking Squad and personnel from Appan Tirupathi police 
station visited the home and rescued the children from RK 
Trust. All the 53 children from the home were rescued and 
presented to CWC who directed to hand over 14 children 
to their parents after providing counselling to their parents, 
while 39 were admitted to Balamandiram Boys Home and 
Sevashram Girls Home.

Following the rescue of the children, L. Subramanian, 
Collector ordered the closure of R.K. Trust Children’s Home 
in Kadachanendhal for not having registered itself under 
the Juvenile Justice Act and for violating infrastructure and 
hygiene norms. The District collector appreciated the efforts 
and initiatives of CHILDLINE in rescuing the children from the 
illegal home.

casestudies

*Names of children have been changed to protect their identity where necessary
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Age group of India’s Children *

The chart show that about 29 percent constitutes to children 
in the age group between 0-5 years. The share of children in 
the age group 0-6 years in the total population has seen a 
decline of 2.8 points in 2011, compared to Census 2001. The 
children’s population (0-18) is 472 million.

Gender of India’s Children *

The number of boys has dropped 2.42 per cent and that of 
girls 3.80 per cent. Population (0-6 years) 2001-2011 registered 
minus (-) 3.08 percent growth with minus (-)2.42 for males 
and -3.80 for females. The proportion of Child Population in 
the age group of 0-6 years to total population is 13.1 percent 
while the corresponding figure in 2001 was 15.9 percent. 
The decline has been to the extent of 2.8 points. However, 
in some good news, the overall sex ratio at the national level 
has increased by 7 points since the 2001 Census to reach 940 
females per 1000 male at Census 2011.

During 2001- 2011, the share of children to total population 
has declined and the decline was sharper for female children 
than male children in the age group 0-6 years.

thestatistics

How many children are there in India? *

Children under 18 accounts for 39% of India’s population 
and roughly 450 million people are below the age of 18 years. 
CHILDLINE estimates that nearly 180 million can’t access 
their rights because they are marginalised by various causes 
such as poverty, abuse, exploitation, disease, illiteracy, 
malnourishment, disability, impairment, conflicts, calamities 
and neglect. CHILDLINE 1098 is the link for these children to 
avail necessary services and assert their rights.

Children in India and Census 2010-11
India is home to the largest number of children in the world. Every fifth child in the world is Indian. With 1.21 billion people, India 
is second most populous country in the world, while children represent 39% of total population of the country.

DID YOU KNOW?

• The Census of India is the one of the most credible   
source of information on socio-cultural and 
demographic data since 1872. It is the only source of 
primary data in the village, town and ward level

• Census 2011 was the 15th National Census of the 
Country.  Spread across 28 states and 7 union 
territories, the census covered 640 districts, 5,767 
tehsils, 7,933 towns and more than 600,000 villages

• The Census of India considers children to be any 
person below the age of 14, as do most government 
programmes

Children  39%

Adult  61%

0-5  29%

6-10  28%

11-15  27%

16-18  16%

Male  247422758  52%

Female  224563864  48%
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thestatistics
Age group VS Gender of India’s Children *

While an absolute increase of 181 million in the country’s population has been recorded during the decade 2001-2011, there is a 
reduction of 5.05 millions in the population of children aged 0-6 years during 2010-11. The decline in male children is 2.06 million 
and in female children is 2.99 millions. The share of Children (0-6 years) in the total population has showed a decline of 2.8 points 
in 2011, compared to Census 2001 and the decline was sharper for female children than male children in the age group 0-6 years.

State wise distribution of Children’s population *

Uttar Pradesh (19.27%) is the state with highest children’s population in the country followed by Bihar (10.55 %), Maharashtra 
(8.15 %), West Bengal (6.81 %) and Madhya Pradesh (6.46%) constitutes 52% of children’s population in the country. 
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thestatistics
State wise and Gender wise distribution of Children’s population *

Male – Female Children’s Ratio *

The child sex ratio is showing a declining trend. The Census indicated a continuing preference for male children over female 
children. The latest child sex ratio in is 914 female against 1,000 male - the lowest since Independence.
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thestatistics
Gender wise Adult VS Children *

Rural - Urban distribution of Children Population *

Gender wise distribution of Rural- Urban Population *

Rural  343509743  73%

Urban  128476879  27%
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thestatistics
Age distribution of Rural & Urban population *

Comparison of Adult and Children population in Rural and Urban India *
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Meet our new Executive Director and Deputy Director, Dr. Anjaiah and 
Ms. Harleen Walia!

CHILDLINE India Foundation take great pleasure in welcoming our new Executive Director and Deputy Director, 
Dr. Anjaiah Pandiri and Ms.Harleen Walia.

We extend a hearty welcome to Dr. Anjaiah Pandiri and Ms.Harleen Walia to the CHILDLINE Family with great excitement. 
Join us to welcome them on CIF’s         
                                                
                                                                                              Facebook.com/                      Twitter.com/
                                          childline-India-Foundation      CHILDLINE1098

Dr. Anjaiah Pandiri
Executive Director
CHILDLINE India Foundation (CIF)

Dr. Anjaiah joins CIF as the new Executive Director with an 
excellent track record in organizational development, 
fund raising, and team building.

Dr. Anjaiah has to his credit over 25 years of experience in 
the development sector ranging from grassroot to senior 
management level. Before joining CIF, he was associated 
with reputed international NGOs like Action Aid and Save the 
Children where he was the Sate Progamme Head. During this 
period, he strengthened collaborations and engagements 
with various Government Departments. He played a key role 
in effectively implementing policies and social protection 
schemes like the ICPS, NREGS, ICDS services etc. 

Dr. Anjaiah’s broad spectrum has enabled him to execute large 
scale development programs in the human rights framework 
at the State as well as national level. He holds a Ph.D in Social 
Work and a Masters degree in Social Work from the Tata 
Institute of Social Sciences (TISS). This experiential base will 
facilitate a smooth transition to the Executive Director’s role 
and he will work closely with the Governing Board of CIF and 
the MWCD to chart the next phase of CHILDLINEs growth.

welcome

Ms. Harleen Walia
Deputy Director
CHILDLINE India Foundation (CIF)

A development professional with over 17 years of experience 
of working in varied capacities with stakeholders across the 
board, including, directly with children, community based 
organisations, national and international development 
agencies such as Sanlaap, Centre for World Solidarity, United 
Nations Office for Drugs and Crime, UNICEF and Ministry 
of Women and Child Development (GOI), Ms. Walia’s core 
interest areas are Child Protection, countering gender-based 
violence such as trafficking and addressing psycho-social 
issues. 

Her post graduate degree in Political Science and technical 
skills in Montessori education, Counseling and Training have 
helped Harleen to integrate her own life experiences with 
her work, and build an understanding of the issues that 
affect human beings and societies. She believes that groups 
of likeminded committed people can facilitate a process of 
social change and that such change can only be achieved 
by empowering individuals with information, skills and 
opportunity on one hand and ensuring positive/proactive 
systems and processes of governance on the other. 

Harleen brings to Childline India Foundation the experiential 
understanding required for facilitating implementation and 
monitoring of a national partnership based child protection 
service.
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CHILDLINE wins multiple awards at prominent platforms
CHILDLINE was recognised by prestigious honors at the Manthan South Asia and Pacific Award 2013, the Public Relations 
Society of India (PRSI) National Awards 2013, FICCI Best Animated Frames [BAF] Awards 2014 and 5th National Centre for 
Promotion of Employment for Disabled People (NCPEDP)-Mphasis Universal Design Awards 2014

Manthan South Asia and Pacific Award 2013

CHILDLINE’s Child Sexual Abuse (CSA) Awareness Programme received the winner’s trophy under the e-Inclusion & Localisation 
category at the Manthan Awards as well as under the Best Public Awareness Program category at the PRSI Awards.

Ms. Tanvi Aher, Project Co-ordinator of the CSA Awareness Programme, CIF received the award for CHILDLINE at the Manthan 
South Asia and Pacific Award which was held in New Delhi on the 5th and 6th of December, 2013. Impressed with the programme, 
the Founder and Director of the Digital Empowerment Foundation, Mr. Osama Manzar who was present at the ceremony gave the 
project a high regard and congratulated Ms. Aher on the importance given to the issue of Child Sexual Abuse.

The CSA Awareness programme which was declared a winner on both occasions was recognized for sensitising hundreds of 
school children of Mumbai against sexual abuse through a unique story narration method. Commenting on the win, Ms. Aher 
enthusiastically says, “Winning awards is not what our programme is all about, but the gratitude of knowing that we are having 
an impact goes a long way to fuel our determination and efforts. I would like to thank my team and everybody who is involved in 
making this program what it is today. We feel deeply appreciated and valued for all the work we have done in such a short span 
of time to reach out and make a more secure place for our children.”

CHILDLINEs CSA Awareness Programme which is currently Mumbai’s largest communication initiative on CSA Awareness 
reaches out to children between the age group of 7-12 years i.e. 2nd through 6th standards and instills in them the knowledge of 
Safe/Unsafe Touch and Personal Safety rules using a unique story narration format. In addition to the program, CHILDLINE has 
also placed child-friendly posters in schools that elucidate on the safe and unsafe touch. The innovative program developed and 
implemented by CIF involves training and certifying lady volunteers to deliver the story session in school classrooms. CHILDLINE 
has trained 200 volunteers till date who are involved in this project.

The CSA Awareness Programme is the preventive component of CIF’s battle against Child Sexual Abuse. CIF was at the forefront 
of advocacy efforts to get a law against this menace and was the first to draft a bill on CSA which was presented to the Deputy 
Chief Minister of Maharatshtra, the National Commission for the Protection of Child Rights (NCPCR) and the Ministry of Women 

Ms. Tanvi Aher, Project Co-ordinator of the CSA Awareness Programme, 
CIF receiving the award for CHILDLINE at the Manthan South Asia and Pacific Award held in New Delhi.

accolades
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and Child Development (MWCD). After several consultations and discussions with stakeholders, CIF was successfully able to 
advocate the law and thus came into effect The Protection of Children from Sexual Offences Act 2012 (POCSO). At the intervention 
level CHILDLINE handles a large number of CSA cases often filing FIR’s and assisting in the rehabilitation of abused children.

Ms. Aher in her presentation at the event explained that the response from schools has been very encouraging and many schools 
have sought the CSA Awareness Programme for both pre-primary as well as secondary sections. She also mentioned that in 
several instances children in schools have reported abuse cases post attending the programme. CHILDLINE is also working with 
several forums and specialised groups for adaption of the program in schools for special children. The programme was recently 
successfully delivered to the impaired children of the Helen Keller Institute for Deaf and Deaf blind with extensive support from 
sign language specialists of the institute.

Click here to know more about our CSAAP and empower children on good touch and a 
bad touch  http://www.childlineindia.org.in/volunteer-for-childline.htm

Public Relations Society of India (PRSI) National Awards 2013

The PRSI also conferred CHILDLINE’s Annual Report for 2011-12 and Hello Childline the second prize under the Best Annual 
Report and the Best House Journal in English categories respectively.

The PRSI Awards were also held in the capital on the 28th of December, 2013 where Mr. Sudeesh PM, Program Coordinator, 
Communication & Strategic Initiatives and Editor, Hello Childline received the awards from Mr. O P Rawat, Secretary, Department 
of Public Enterprises, Government of India and Dr.V P Mishra, Pro Chancellor, Dutta Meghe Institute of Medical Sciences, Wardha. 

While CHILDLINE’s House Journal, Hello Childline acts as a crucial tool to share information about Child Protection and covers 
various events and activities of CHILDLINE across the country, the Annual Report presents a comprehensive, extensive overview 
of each of the functional departments in CIF. 

Mr. PM says, “We are very thrilled that out communication efforts to make child protection everybody’s priority has been applauded. 
We wish to further represent model behaviours and develop tools which will bring exceptional value to our community.” Our 
heartfelt thanks to the Bubble Design & Visual Communication team for the unfailing creative support with 
Hello Childline designing.

Mr. Sudeesh PM, Program Coordinator, Communication & Strategic Initiatives and Editor, Hello Childline, 
CIF receiving the award at the PRSI National Awards 2013 held in New Delhi

Click here to view CIF Annual Reports:
http://www.childlineindia.org.in/annualreports.htm

Click on the link below to check our previous 
Hello Childline newsletters: 
http://www.childlineindia.org.in/1098/b12newsletters.htm

accolades
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Renowned animation film maker and Director of Climb Media, Mr.Kireet Khurana and his team  made the film received the award 
at the FICCI Frames [BAF] Award ceremony held on March 12, 2014 at Mumbai. Our sincere thanks to Climb Media and the 
support by Satyamevjayte and Reliance Foundation funding that made Komal happen. 

Watch the video on YouTube of Mr. Nishit Kumar, Head, Communications and Strategic Initiatives (CSI), CIF and Mr. Kireet 
Khurana, Climb Media speaking at the FICCI Best Animated Frames (BAF) Awards, 2014 ceremony!

Komal’ wins FICCI Best Animated Frames (BAF) Awards 2014
CHILDLINEs animation film on Child Sexual Abuse- ‘Komal’ wins the FICCI Best Animated Frames [BAF] Awards 2014 under the 
Animated Short Film - Professional (International) category. 

If you haven’t seen Komal yet, watch it 
on CHILDLINEs YouTube page: http://bit.ly/1o9TKyR

Winners Trophy: FICCI Best 
Animated Frames [BAF] 
Award 2014 for Komal

Logon to: 
http://www.childlineindia.org.in/1098/komal-won-FICCI-Best-Animated-
Frames-Award.html

(R to L) Mr. Nishit Kumar, Head, Communications and Strategic Initiatives (CSI), CIF & Mr.Kireet Khurana, Director of Climb 
Media receiving the award at the FICCI Frames [BAF] Award ceremony in Mumbai

accolades
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CHILDLINE India Foundation was awarded the prestigious 5th 
National Centre for Promotion of Employment for Disabled 
People (NCPEDP)-Mphasis Universal Design Awards 2014 
under Category C: Companies/Organisations for its exemplary 
initiatives in the area of accessible & inclusive media. 

It was a proud moment for CHILDLINE India Foundation as 
the award recognised CHILDLINEs work towards the cause of 
accessibility and thus ensuring a life of equality and dignity for 
people with disabilities. The award highlights CIFs initiatives to 
enable people with disabilities, especially children, to access 
our present and future media through assistive technology. 

Over the past two years CHILDLINE has made a conscious 
effort to ensure that important communication from us is 
accessible to all regardless of physical or developmental 
abilities or impairments. A concept that is intrinsic to any kind 
of access is ‘Universal Design’, which means a design that is 
usable to the greatest extent possible by everyone, regardless 
of age, ability, or situation. In order to spread awareness on 
Universal Design and to popularise this concept, NCPED with 
the support of Mphasis, instituted The NCPEDP - Mphasis 
Universal Design Awards in 2010. 

CHILDLINE has won this award for making the animation 
films: ‘The Rose’, ‘Like Sisters’ and ‘Education Counts’ as 
well as the website, eNewsletter and eMailer accessible to all. 

The animation films have been developed in accessible formats 
which include: Captioning, Sign language interpretation and 

 (L to R) Mr. Shekhar Gupta, Vice-Chairman, India Today Group presenting the award to Ms. Reema D’souza, Communication Executive, 
Communication & Strategic Initiatives, CIF and Ms. Heenu Singh, Head, Northern Regional Resource Centre, CIF at the award ceremony 

held at India International Centre, New Delhi.

Audio description and each accessible format has been 
created in Kannada, English and Hindi.

The films with captioning have been developed not only for 
the dialogues but also other sounds that are portrayed on 
screen, like the sound of a ringing bell. This is beneficial to 
the hearing impaired, the learning impaired and children with 
dyslexia and Attention Deficit Hyperactivity. 

Sign Language Interpretation also benefits the hearing 
impaired as an interpreter narrates the entire story in Indian 
sign language from the bottom right corner of the screen. 
Audio Description helps the visually impaired, who can hear 
the dialogues but will miss its context by not knowing about 
the scene’s background. Here whenever there is no dialogue, 
another voice will describe what is there in the background. 
This will help him/her get a more holistic picture of a particular 
scene. 

Additionally the CHILDLINE promotes Inclusion by ensuring 
our website, eNewsletters and eMailers are accessible 
to all. CHILDLINE website (www.childlineindia.org.in) is 
accessible to all including people with disabilities and follows 
internationally recognised guidelines of accessibility set out 
by the World Wide Web Consortium (W3C). 

Thank you Barrier Break for the invaluable assistance in 
making our eNewsletters, eMailers and animation films 
accessible to all.

CIF bags the NCPEDP-Mphasis Universal Design Award 2014

accolades
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City: Bellary
Highlights: CHILDLINE with support from DCPU to create 
awareness against Child beggary
Outcome: The District Child Protection Unit (DCPU) to assist 
CHILDLINE during awareness programme against child 
beggary and child beggary rescues.

CHILDLINE Booth in Railway station in Bellary to be functional 
with the funding from the District Collector

CHILDLINE with support from Regional Transport Office (RTO) 
and Deputy Director of Public Instructions to conduct sticker 
campaigns in autos, school vans in Bellary

CHILDLINE Advisory Board to be formed in Taluk level in 
Sandur, Kudlgi, Hospet under the chairmanship of Thasildars. 

The wall Painting on Child Labour in schools, an initiative by 
Labour Department to highlight CHILDLINE 1098 

CHILDLINE awareness on local cable channels – a circular was 
issued by District Collector to the Department of Information 
and Broadcasting to spread the word on CHILDLINE. 

City: Warangal
Highlights: CHILDLINE buzz in schools across Warangal to 
spread the word on 1098 
Outcome: CAB Meet was presided over by Mr. Rahul Bojja, 
Collector, Warangal 

A Circular was issued by District Education Officer to all 
schools across Warangal to assist CHILDLINE to put up 
CHILDLINE boards  in school premises.

The CHILDLINE Advisory Board (CAB) is the principal policy-
making body of CHILDLINE at the city and block level. 
CAB is responsible for ensuring the effective functioning of 
CHILDLINE. The board comprises of government officials, 
NGOs, Corporates and Concerned individuals. 

The key functions of the CAB are to review the functioning 
of CHILDLINE and suggest measures to enhance the 
service. While the composition of the CAB in each city/town 
may differ, the suggested members on the CAB includes 
officials from Social Welfare Department/Women and Child 
Development, Municipal Corporation, ICDS, Education, 
Police, Health, Juvenile Justice, Railways, Media, Education, 
Telecommunication, Other NGO networks, Representatives 
from the CHILDLINE nodal, collaborative, support and 
resource organisations

In every CHILDLINE city, a CHILDLINE Advisory Board 
(CAB) is formed soon after the CHILDLINE Service is 
launched in the city. It is a thoroughly tried and tested 
element of the CHILDLINE Model. It acts as a panel 
that brings together decision makers of allied systems 
organizations and presents issues of children in the city as 
gathered from children in Open house sessions and during 
case interventions.

The CAB provides a platform for CHILDLINE to directly 
interface with allied systems to resolve issues. It also 
ensures that all allied systems organizations are active 
stakeholders in Child Protection. CAB meets are scheduled 
to happen once a quarter.

CHILDLINE advisory board meetings
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City: Karaikal
Highlights: A joint task force to curb child labour in Karaikal
Outcome: Muthamma, District Collector, Karaikal chaired the 
CAB meeting

Mrs. Arivoli, Project coordinator, CHILDLINE Karaikal 
presented a brief overview of CHILDLINE activities and case 
interventions for the past months.

A joint task force comprising of members from CHILDLINE 
and Department of Women and Child Development and 
Social Welfare Department for the rescue child labourers in 
the district to be formed. The task force will help strengthen, 
streamline, and enforce the interventions of 
CHILDLINE Karaikal.

CHILDLINE to create awareness about 1098 through street 
plays, and folk songs

CHILDLINE to conduct sensitisation programme for Anganwadi 
staff on Child marriages Prohibition Act, CHILDLINE 1098, 
and Protection of Children against Sexual Offences (POCSO) 
Act across Karaikal
The Assistant Director, Information and Publicity Department 
to direct respective officials to flash CHILDLINE message in 
local TV channels

CHILDLINE hoardings to be put up in Public places to reach 
out on 1098 among general public

A proposal to set up a short stay home for children was 
also discussed. 

City: Kollam
Highlights: CHILDLINE with support from Information & 
Public Relations Department to conduct workshops for Media 
personnel from Kollam to sensitise them on POCSO Act 2012
Outcome: CHILDLINE requested the RTO for permission 

CHILDLINE to conduct training workshop on POCSO act 
2012 for police personnel to sensitise them on 1098 and 
children’s issues

CHILDLINE inducted as a member of the Anti Human 
Trafficking Committee, Bonded Labour Vigilance Committee, 
Child Labour Task Force Committee, ICPS Sponsorship 
Committee, and District level Monitoring Committee for 
Children’s Homes. 

The Collector directed all churches, trustees and temple 
authorities, marriage hall owners to verify the age of the child 
before allowing any marriage.

Awareness on issue of child marriage– CHILDLINE to brief 
the media personnel on child marriage issue, recent cases 
interventions and statistics on child marriage to sensitise print 
and electronic media personnel.

CHILDLINE Wall paintings to spread the word on 1098 in 
Warangal, Khazipet, and Hanmakonda

Spreading the word in public places- CHILDLINE hoardings 
to put up in Railway station and Bus stands in Warangal

City: Mandya
Highlights: CHILDLINE to spread the buzz on 1098 through 
news channels and theatres
Outcome: Free Medical treatment and top priority to cases 
referred by CHILDLINE –District Health Officer issued circular 
to all the PHC /CHC across Mandya district.

The District Collector directed officials to use Audio visual 
materials on CHILDLINE to reach out among general public.

CHILDLINE to put up 1098 hoardings in Bus Stand and 
Railway Station with support from CEO, Zilla Panchayat of 
Mandya. A Circular was issued by District Collector to the City 
Corporation for the allocation of special fund for 
the awareness.

CHILDLINE advisory board meetings
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to run CHILDLINE stickers campaign in private and School 
buses for spreading awareness on 1098 

CHILDLINE to create awareness on 1098 through the wall 
paintings in Schools across Kollam

The District Collector to direct officials to set up complaint 
boxes and wall painting  on 1098 in all the CBSE / unaided 
schools in Kollam

CHILDLINE to conduct orientation programmes during the 
School assemblies about CHILDLINE complaint boxes and 
mode of operation of complaint boxes and how to get in 
touch with CHILDLINE 

A workshop to orient Panchayats presidents will be organised 
by CHILDLINE on the concept of Child friendly Panchayat.

CHILDLINE requested the District Tourism Promotion Council 
to provide permission for putting up another CHILDLINE 
hoarding at the Adventurous Park, Kollam.

City: Kolhapur
Highlights: CHILDLINE stickers to be printed in the text 
books for Zilla Parishad schools.
Outcome: CHILDLINE Kolhapur organised a CHILDLINE 
Advisory Board (CAB) meet in Kolhapur and discussed 
various issues at the meet

Mr.Rajaram Mane, District Collector chaired the CAB meeting 
at Collectorate in Kolhapur. 

In a bid to spreading awareness on 1098 service, CHILDLINE 
stickers to be printed on text books distributed in the Zilla 
Parishad schools. 

Police to assist and extend support CHILDLINE team during 

Child labour rescue operations. The Superintendent of Police 
to issue a circular to the officials at all the police stations 
across Kolhapur to support CHILDLINE.

The District Medical Officer to issue a circular to provide first 
preference to the cases referred by CHILDLINE. Reports 
for abuse and age determination cases will be the priority. 
Medical checkup and treatment would be free of cost. 

DCPU officials to assist CHILDLINE during child marriage, 
child labour case rescues

Mass awareness programme in schools and public places on 
CHILDLINE 1098 to be conducted by CHILDLINE

City: Mangalore
Highlights: Workshop on POCSO Act 2012 for Police
Outcome: Mr. K. A. Dayanand, Additional Deputy 
Commissioner, Mangalore chaired the meeting at the DC 
Court Hall, Deputy Commissioner Office, Mangalore

Mrs. Tulasi Maddineni, Chief Executive Officer, Zilla Panchayath, 
Mangalore, Ms. Chithra Anchan, Program  Coordinator, CIF, 
Dr. Sophia Fernandes and Mr. Renny D’Souza, Directors, 
CHILDLINE Mangalore were present.

CHILDLINE to conduct workshop to orient the Police 
personnel on the Protection of Children from Sexual Offences 
(POCSO) Act 2012.

CHILDLINE to spread the word on 1098 using Wall paintings 
in schools across Mangalore 

CHILDLINE to conduct sessions on CHILDLINE, JJ Act, 
POCSO Act and Corporal Punishment to sensitise Block 
Education Officers.

CHILDLINE along with School of Social work, Mangalore 
to organise training programmes on counseling, corporal 
punishment and CHILDLINE for Teachers from Primary and 
High school in Mangalore

Local TV channels and Cinema halls to run CHIDLINE audio 
and visual campaigns to reach out on 1098 among general 
public

The Labour Department to support CHILDLINE during Child 
Labor rescue operations.

CHILDLINE advisory board meetings
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CHILDLINE in collaboration with Bethany Society and District 
Child Protection Unit to organise awareness programme on 
1098 for parents.

City: Kozhikode
Highlights: Block level CHILDLINE Advisory Board to 
strengthen CHILDLINE in Kozhikode
Outcome: The 14th CHILDLINE Advisory Board (CAB) Meet 
of CHILDLINE Kozhikode was held on August 26, 2014 
at Collectors Chamber, Kozhikode. C. Mohanan, Deputy 
Collector presided over the meeting

M. P Muhammadali, District Coordinator and P.P Sulaiman, 
Centre Coordinator of CHILDLINE Kozhikode presented the 
activities, case interventions by CHILDLINE.

It was collectively decided to form Block level CHILDLINE 
Advisory Board to strengthen the activities of CHILDLINE at 
grass root level. 

CHILDLINE to to sensitise medical officers, teachers, 
counselors and caretakers with an awareness programme on 
POCSO Act 2012

City: Ratnagiri
Highlights: Sensitisation programme on CHILDLINE 1098 for 
the Anganwadi workers
Outcome: The District Collector chaired the CAB meeting at 
the Collectorate in Ratnagiri. 
CHILDLINE to organise sensitisation programme on 
CHILDLINE 1098 for the Anganwadi workers in Ratnagiri
The District Collector directed the District Information Officer 
to support CHILDLINE to run campaigns to raise awareness 
on 1098.

It was proposed that CHILDLINE with support from Ratnagairi 
Nagar Palika to create awareness on CHILDLINE through 
1098 hoardings at Railway Station, Bus stands 

The District Health Officer to issue a circular to all PHC across 
the city requesting to assist CHILDLINE regarding medical 
help for the children rescued. 

The Ratnagiri State Transport to create buzz on CHILDLINE 
through public announcements in all bus stations.

City: Shillong
Outcome: CHILDLINE to be inducted as a member of the 
State Child Protection Society and Unit as per Juvenile Justice 
Case & Protection of Children’s Act 2000.

The Director, Social Welfare Department to organise quarterly 
meeting with Social Welfare and CHILDLINE at the District or 
Directorate level to review various issues and to make sure 
smooth functioning of CHILDLINE service.

The Director, Social Welfare Department directed that the 
State Project Unit through the ICPS to provide training to 
CHILDLINE on Child Tracking System.

CHILDLINE advisory board meetings
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The Joint Director of Health/CMOH to issue circulars to 
ensure treatments for children referred by CHILDLINE on a 
priority basis

City: Tura
Highlights: CHILDLINE Xpressions on BSNL bills to reach out 
on 1098
Outcome: In a bid to boost the awareness on 1098, the 
Divisional Engineer of BSNL, agreed to print CHILDLINE logo 
in the telephone bills to reach out to all their customers 
on 1098

The District Medical and Health Officer to issue a circular to all 
PHC across the city requesting to assist CHILDLINE regarding 
medical help for the children rescued. 

The Assistant General Manager, SBI to spread the word on 
1098 by printing CHILDLINE message on envelopes to spread 
the word on CHILDLINE.

The Municipal Board of Tura issued a circular directing 
the officials to display CHILDLINE hoardings in prominent 
locations of the town and office premises of DC.

The District Child Protection Officer in coordination with 
CHILDLINE to organise capacity building training for the stake 
holders on Child Rights and Protection

The District Informatics Officer to include CHILDLINE 
message along with the logo in the Official website of District 
Administration, Lakhimpur

CHILDLINE to put up hoardings and wall writing in school 
premises with the support from District School Education 
Officer. The CHILDLINE drop box in schools and orientation 
training programme at school level on RTE & POCSO is also 
been planned.

City: Jowai
Highlights: CHILDLINE ‘Complaint Box’ at Schools 
across Jowai
Outcome: DC issued a circular to all BDOs for awareness and 
display of CHILDLINE hoardings in their office premises. 

CHILDLINE ‘Complaint Box’ to be setup in Schools across 
Jowai.

SP directed all police stations for support and display of 
CHILDLINE hoardings in Police Stations.

The District Medical Health Officer issued a circular to 
Medical officers to provide free and priority based treatment 
to children brought by CHILDLINE.

City: Lakhimpur
Highlights: CHILDLINEs to conduct campaign against Child 
Labour
Outcome: The Labour Department to support CHILDLINE 
during campaigns against Child labour in Lakhimpur
The Superintendent of Police to direct to  all  Police  stations  
to  assist  CHILDLINE  for putting up CHILDLINE hoardings in 
the Police Stations across Lakhimpur

The Deputy Commissioner to issue circular to the Health, 
Education, Transport, Police, Labour and Social Welfare 
department to support and assist CHILDLINE in dealing with 
cases of children in need of care and protection and juvenile 
in conflict with law.

The District Information and Public Relation department 
to support CHILDLINE to run awareness campaigns in 
newspapers, hoardings in prime location across Lakhimpur 
to raise awareness on 1098

CHILDLINE to be inducted in the CHILDLINE Labour Task Force 
in Lakhimpur CHILDLINE to organise training programme to 
sensitise the Nurses, Doctors and other hospital staffs on 
Child Rights and POCSO Act 2012

CHILDLINE advisory board meetings
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The National Policy for Children, 2013
On April 18th, 2013 the Union Cabinet approved the National Policy for Children to help in the implementation of programmes 
and schemes for children all over the country. The policy acknowledges the child as an individual and the subject of his/her own 
development, displays a quiet assurance and sense of purpose. The Policy lays down the guiding principles that must be followed 
by National, State and Local governments in their actions and initiatives for affecting children.

The Constitution of India guarantees Fundamental Rights to all children in the country and empowers the State to make special 
provisions for children. The policy lays down the guiding principles that must be respected by national, state and local governments 
in their actions and initiatives affecting children. 

The Policy reaffirms the Government’s commitment to the realisation of the rights of all children in the country. It recognizes 
every person below the age of eighteen years as a child and that childhood is an integral part of life with a value of its own, 
and a long term, sustainable, multi-sectoral, integrated and inclusive approach is necessary for the harmonious development 
and protection of children. As children’s needs are multi-sectoral, interconnected and require collective action, the policy aims 
at purposeful convergence and strong coordination across different sectors and levels of governance; active engagement and 
partnerships with all stakeholders; setting up of a comprehensive and reliable knowledge base; provision of adequate resources; 
and sensitization and capacity development of all those who work for and with children. Through this policy the State is committed 
to take affirmative measures – legislative, policy or otherwise – to promote and safeguard the right of all children to live and grow 
with equity, dignity, security and freedom, to ensure that all children have equal opportunities; and that no custom, tradition, 
cultural or religious practice is allowed to violate or restrict or prevent children from enjoying their rights.

Key features
Recognises that:
• A child is any person below the age of eighteen years
• Childhood is an integral part of life with a value of its own
• Children are not a homogenous group and their different needs need different responses, especially the multi-dimensional     

vulnerabilities experienced by children in different circumstances
• A long term, sustainable, multi-sectoral, integrated and inclusive approach is necessary for the overall and harmonious 

development and protection of children

Reaffirms that:
• Every child is unique and a supremely important national asset
• Special measures and affirmative action are required to diminish or eliminate conditions that cause discrimination
• All children have the right to grow in a family environment, in an atmosphere of happiness, love and understanding
• Families are to be supported by a strong social safety net in caring for and nurturing their children

Key priority areas:
The policy identified Survival, Health, Nutrition, Education, Development, Protection and Participation as the undeniable rights of 
every child, and has also declared these as key priority areas. 

feature
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1) Survival, Health and Nutrition
The right to life, survival, health and nutrition is the right of 
every child and will receive the highest priority. The Policy 
ensures equitable access to comprehensive, and essential, 
preventive, promotive, curative and rehabilitative health care, 
of the highest standard, for all children before, during and 
after birth, and throughout the period of their growth and 
development. Every child has a right to adequate nutrition 
and to be safeguarded against hunger, deprivation and 
malnutrition. The State commits to securing this right for all 
children through access, provision and promotion of required 
services and supports for holistic nurturing and wellbeing, 
keeping in view their individual needs at different stages of 
their life.
The State shall also take into account improving maternal 
health care, including antenatal care, safe delivery by skilled 
health personnel, post natal care and nutritional support. 
Providing information for making informed choices related 
to birth and spacing of children will be a priority along with 
providing adolescents access to information, support and 
services essential for their health and development. The Policy 
highlights preventing HIV infections at birth and ensuring 
infected children receive medical treatment, adequate 
nutrition and after-care, and are not discriminated against in 
accessing their rights.

2) Education and Development
Every child has equal right to learning, knowledge and 
education. The State recognises its responsibility to secure this 
right for every child, with due regard for special needs, through 
access, provision and promotion of required environment, 
information, infrastructure, services and supports, towards 
the development of the child’s fullest potential.

The State shall take all necessary 
measures to:
(i) Provide universal and equitable access to quality Early 
Childhood Care and Education (ECCE) of all children below 
six years of age
(ii) Ensure that every child in the age group of 6-14 years is 
in school
(iii) Promote affordable and accessible quality education up to 
the secondary level for all children
(iv) Foster and support inter sectoral networks and linkages 
to provide vocational training options and enable career 
counseling and vocational guidance
(v) Ensure that all out of school children are tracked, rescued, 
rehabilitated and have access to their right to education
(vi) Address discrimination of all forms in schools and foster 
equal opportunity, treatment and participation 
(vii) Prioritise education for disadvantaged groups by creating 
enabling environment 
(viii) Ensure physical safety of the child and provide safe and 
secure learning environment
(ix) Ensure that all processes of teaching and learning are 
child friendly
(x) Ensure formulation and practice of pedagogy that engages 
and delights children

3) Protection
Children have the right to be protected wherever they are. The 
State shall create a caring, protective and safe environment 

for all children, to reduce their vulnerability in all situations 
and to keep them safe at all places, especially public spaces. 
A safe, secure and protective environment is a precondition 
for the realization of all other rights of children. The State 
shall protect all children from all forms of violence and abuse, 
harm, neglect, stigma, discrimination, deprivation or any 
other activity that takes undue advantage of them, harms 
their personhood or affects their development. To secure 
the rights of children temporarily or permanently deprived of 
parental care, the State shall endeavour to ensure family and 
community-based care arrangements guaranteeing quality 
standards of care and protection.

The State commits to taking special protection measures 
to secure the rights and entitlements of children in need of 
special protection, characterised by their specific social, 
economic and geo-political situations, including their need for 
rehabilitation and reintegration. The State shall also promote 
child friendly jurisprudence, enact progressive legislation, 
build a preventive and responsive child protection system 
and promote effective enforcement of punitive legislative and 
administrative measures against all forms of child abuse and 
neglect.
 

4) Participation
The State has the primary responsibility to ensure that 
children are made aware of their rights, and provided with 
an enabling environment, opportunities and support to 
develop skills, to form aspirations and express their views 
in accordance with their age, level of maturity and evolving 
capacities. The State shall promote and strengthen respect 
for the views of the child, especially those of the girl child, 
children with disabilities and of children from minority groups 
or marginalised communities, within the family; community; 
schools and institutions; different levels of governance; as 
well as in judicial and administrative proceedings that concern 
them. The State shall engage all stakeholders in developing 
mechanisms for children to share their grievances without fear 
in all settings; monitor effective implementation of children’s 
participation.

5) Advocacy and Partnerships
The policy affirms that the State shall encourage the active 
involvement and collective action of individuals, families, 
local communities, non-governmental and civil society 
organisations, media and private sector including government 
in securing the rights of the child. The State shall also make 
planned, coordinated and concerted efforts to raise public 
awareness on child rights and entitlements among the 
masses. Along with this all stakeholders are to promote the 
use of rights-based and equity-focused tools to generate 
awareness on child rights. This Policy will ensure that children’s 
best interests and rights are accorded the highest priority in 
areas of policy, planning, resource allocation, governance, 
monitoring and evaluation, and children’s voices and views are 
heard in all matters and actions which impact their lives. The 
State shall also ensure that service delivery and justice delivery 
mechanisms and structures are participatory, responsive and 
child-sensitive, thereby enhancing transparency and ensuring 
public accountability.
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6) Coordination, Action and Monitoring
Addressing the rights and needs of children requires 
programming across different sectors and integrating their 
impact on the child in a synergistic way. Community and 
local governance play a significant role in ensuring the 
child’s optimum development and social integration. The 
National Policy states that the Ministry of Women and Child 
Development (MWCD) will be the nodal Ministry for overseeing 
and coordinating the implementation of this Policy. A National 
Coordination and Action Group (NCAG) for Children under 
the Minister in charge of the Ministry of Women and Child 
Development will monitor the progress with other concerned 
Ministries as its members. Similar Coordination and Actions 
Groups will be formed at the State and District level.

The National Commission for Protection of Child Rights and 
State Commissions for Protection of Child Rights will ensure 
that the principles of this Policy are respected in all sectors 
at all levels in formulating laws, policies and programmes 
affecting children.

7) Research, Documentation and 
Capacity Building
The implementation of this Policy will be supported by a 
comprehensive and reliable knowledge base on all aspects 
of the status and condition of children. Establishing such a 
knowledge base would be enabled through child focused 
research and documentation, both quantitative as well 
as qualitative. A continuous process of indicator-based 
child impact assessment and evaluation will be developed, 
and assessment and evaluation will be carried out on the 
situation of children in the country, which will inform policies 
and programmes for children. All duty bearers working with 
children will be sensitised and oriented on child rights and 
held accountable for their acts of omission 

and commission.

8) Resource Allocation
To implement this policy efficiently the State has committed to 
allocate the required financial, material and human resources, 
and their efficient and effective use, with transparency 
and accountability.

Key guiding principles:

(i) every child has universal, inalienable and indivisible human 
rights
(ii) the rights of children are interrelated and interdependent, 
and each one of them is equally important and fundamental 
to the well-being and dignity of the child
(iii) every child has the right to life, survival, development, 
education, protection and participation
(iv) right to life, survival and development goes beyond the 
physical existence of the child and also encompasses the 
right to identity and nationality
(v) mental, emotional, cognitive, social and cultural 
development of the child is to be addressed in totality
(vi) all children have equal rights and no child shall be 
discriminated against on grounds of religion, race, caste, 
sex, place of birth, class, language, and disability, social, 
economic or any other status
(vii) the best interest of the child is a primary concern in all 

decisions and actions affecting the child, whether taken by 
legislative bodies, courts of law, administrative authorities, 
public, private, social, religious or cultural institutions
(viii) family or family environment is most conducive for the 
all-round development of children and they are not to be 
separated from their parents, except where such separation 
is necessary in their best interest
(ix) every child has the right to a dignified life, free from 
exploitation
(x) safety and security of all children is integral to their well-
being and children are to be protected from all forms of harm, 
abuse, neglect, violence, maltreatment and exploitation in 
all settings including care institutions, schools, hospitals, 
crenches, families and communities
(xi) children are capable of forming views and must be 
provided a conducive environment and the opportunity to 
express their views in any way they are able to communicate, 
in matters affecting them
(xii) children’s views are to be heard in all matters affecting 
them, in particular judicial and administrative proceedings 
and interactions, and their views given due consideration in 
accordance with their age, maturity and evolving capacities

Operation and Supervision

• The Ministry of Women and Child Development will be 
the nodal ministry for overseeing and coordinating the 
implementation of the policy and will lead the review 
process for the policy.

• A National Coordination and Action Group (NCAG) for 
Children under the Minister in charge of the Ministry of 
Women and Child Development will monitor the progress 
with other concerned Ministries as its members. Similar 
Coordination and Actions Groups will be established at 
the State and District level. 

• The National Commission for Protection of Child Rights 
and State Commissions for Protection of Child Rights 
are to ascertain that the principles of the policy are 
valued in all sectors at all levels. There is a provision for 
comprehensive review of this policy every five years in 
consultation with all stakeholders, including children.

• The National Commission for Protection of Child Rights 
and State Commissions  for Protection of Child Rights 
will ensure that the principles of this Policy are  respected 
in all sectors at all levels in formulating laws, policies and 
programmes affecting children.

        Click on the link to download the policy online:

             http://www.childlineindia.org.in/pdf/The-National-Policy-for-Children-2013.pdf
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An exclusive online survey was rolled out for the entire CHILDLINE partners. This online survey was designed to evaluate how 
readers from CHILDLINE Staff and CIF staff view the Hello Childline and had identified key benchmark the results. The Hello 
Childline Readership Online Survey 2013 for CHILDLINE Partners reveals key findings about reader preferences and engagement, 
including how the amount of time spent reading an issue and what sections they read most and how time is spend.

Target Population and Sample:
The target population of this Online Survey was CHILDLINE Partners. The  Partner survey was sent to a total of 551 CHILDLINE 
Partners from all 4 zones (North- 99,  South- 182, East-172 and West-98). The goal was to achieve a response of about 10 % of 
partners from across the  country. Interestingly with the maximum use of online medium and use of this online  survey process 
along with continuous follow up, about 143 responses was successfully achieved from the CHILDLINE partners.

Profile of Respondents
Of the 500 plus partners who receive the Hello Childline publication on a regular basis, 143 responded from CHILDLINE partners 
(North, South, East, West zone) to the survey.

Distribution of respondents by gender                                         Distribution of respondents by age

25 to 34  37.8%

35 to 49  37.8%

50 to 64  11.9%

64 and above  1.4%

Under 25  11.2%

Male  74.8%

Female  25.2%

thankyou

The majority of the Hello Childline readers among the 
CHILDLINE partners falls in the age category of 25 to 49 
years. About 11.9 percent the respondents of 50 to 64 years 
of the age group followed this.

74.8% of the respondents were male while remaining 25.2% 
were female.

We’d thank those of you who took the time to complete reader survey. We’ve been pouring over the results for in past few months, 
and as promised, we want to share some of them with you. We also don’t intend to take the pulse of our readers only once in every 
year. We are always open to suggestions, opinions, critical comments. Just continue to let us know what you think, and we’ll continue 
to listen. Enjoy reading!

Hello Childline: What You Told Us

Hello Childline and First ever Readership Survey
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Hello Childline aims to record best practices across the 
CHILDLINE network

67.6 percent strongly agreed to the statement that the Hello 
Childline aims to record best practices across the CHILDLINE 
network and share it with the network with the objective of 
enhancing CHILDLINE Service quality.30.9 percent agreed to 
the statement while 0.7 percent each strongly disagreed and 
had no opinion to the statement.

What is your overall rating for Hello Childline?

51.5 percent respondents said Hello Childline is Good; 46.3 
percent feels it is excellent; 1.5 percent said it is poor and 0.7 
percent feels it is fair.

In magazine parlance, those are remarkable findings that 
a majority of 51.5 percent of Hello Childline newsletter 
readers (CHILDLINE Partners) are satisfied with their reading 
experience. 68.4 % of respondents said they read every issue 
of Hello Childline while 30.9 percent said they read most issue. 
Among the surprises are that in this age of tweets and blurbs, 
our readers continue to find every issue and the content in 
the newsletter useful. When asked whether they think the 
articles in Hello Childline Issues are too long, 89 percent of 
respondents said the articles featured in Hello Childline are 
of reasonable length while only 6.6 percent said they are. 
We also used the survey to float some trial balloons — some 
changes we are considering and others that we aren’t. It is 
clear that the respondents do not want us to eliminate the 
print edition and publish online only.

Key Findings:

The results of Hello Childline Readership Survey highlighted that 
majority of current readers appear to like what each edition of Hello 
Childline is and what we are doing. More than half of the survey 
respondents rate the overall quality of the magazine as “Excellent”. 
The survey was an endeavor to know about what our readers like and 
dislike about Hello Childline.

Overall: 51.5 percent respondents rating the Hello Childline as Good 
and 46.3% said it is Excellent. This shows a majority of 51.5 % of 
Hello Childline newsletter readers are satisfied with their reading 
experience.

‘Best practices across the network’: A majority of 67.6 percent 
strongly feels that ‘Hello Childline records the best practices across 
the CHILDLINE network and share it with the network with the 
objective of enhancing CHILDLINE Service quality.’

Most editions are read:: 68.4 percent of respondents said they read 
every issue of Hello Childline while 30.9 percent said they read most 
issue

Case Studies are on demand: A majority of 87.5 percent of the 
respondents said they read Case Studies in the Hello Childline on 
a regular basis. More so, one-third of readers pay more attention to 
Case Studies section in each edition.

Most useful: A majority of 80.9 percent of respondents preferred the 
‘Activities across the country’, the activities of CHILDLINEs across the 
country coverage as the most useful section in the newsletter

Print edition are widely circulated: A majority of 81.6 percent of the 
respondents said they circulate the printed  copy of  hello childline to 
others. A majority of  31 percent of respondents said the total quantity 
of hello Childline printed required is 30 copies.

Print vs. Online: A majority of 49.3 percent of respondents prefer 
to read Hello Childline in print while only 5.9 percent wants to read it 
only on online. Interestingly 47.8 percent said they prefer reading the 
newsletter both in Print and on Online. Hello Childline has maintained 
loyal readers in print and on online which is on CIF website

‘NO’ Hello Childline in Hindi: Surprisingly, a majority of 64.9 percent 
respondents said they don’t like to read Hello Childline in Hindi and 
only about 35.1 percent said they like to read in Hindi

Do you receive Hello Childline regularly?

This distribute indicates 85 percent receive Hello Childline 
regularly while 15 percent said they don’t receive the 
publication. This is indicates that a majority of about 85 
percent receives the publication on regular basis.

Yes  85%

No  15%

Strongly agree  67.6%

Agree  30.9%

Strongly disagree  0.7%

No opinion  0.7%

Excellent

Good

Fair

Poor

Click here to read the Hello Childline Readership 
survey results in detail
http://www.childlineindia.org.in/1098/hello-childline-readers-
survey-2013.html

thankyou
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CHILDLINE at Channel V’s Gumrah show 
panel discussion on JJ Act 

CIF’s Mr.Nishit Kumar, Head, Communication & Strategic 
Initiatives, CIF was invited to participate in a panel discussion 
on the proposed amendments to Juvenile Justice Act at the 
launch of Gumrah — End of Innocence, Season 4 on 26th 
August at Novotel, Juhu, Mumbai. In its fourth season, the 
Gumrah — End of Innocence series focuses on the psyche 
of teenagers. Telling the story behind the unprecedented 
rise in juvenile delinquency, the Gumrah Season 4 uncovers 
the plight of innocent young adults who turn criminals due 
to circumstances. In sync with the show’s theme, a panel 
discussion was held, throwing light on the Juvenile 
Justice Act.

The Channel V has announced the launch of Gumrah — End 
of Innocence, Season 4, with a panel discussion on the 
proposed amendments to Juvenile Justice Act. Debating on 
issues of juvenile crimes, the panelists Mr.Nishit Kumar, Head, 
Communications & Strategic Initiatives, CIF along with show’s 
host Mr. Abhay Deol, Actor, Mr. Kabir Bedi, Actor and Activist, 
Ms. Ira Trivedi, Novelist on board spoke on the proposed 
amendments to Juvenile Justice Act to treat 16-18 year old 
Juvenile offenders as adult criminals on the fact that ‘No One 
Is Born A Criminal.’

Excerpt from Mr. Kumar’s discussion:

“According to the United Nations Conventions on the Rights 
of a Child (UNCRC), every child below 18 must be able to fully 
realise their rights viz,: The Right to Survival, Development, 
Participation and Protection. As a nation with the largest 
population of children in the world, we must understand the 
reason behind which children turn to crime. 

The issue of “neglect” in a country where a third of the 
population lives below the poverty line is impossible to 
overlook. As the primary duty bearer for Child Rights, the state 
has to step in and ensure every child has access to his/her 
rights.

CHILDLINE believe in the reformation of young minds rather 
than any harsh punishment.  It is imperative that proper 
guidance, corrective treatment, education, healthcare etc will 
provide a child a chance to reform. It is the responsibility of 
the community and state to provide these facilities to a child 
in order to increase the possibility of a better life. Instead, 
children are sent to remand homes, observation homes etc 
where they are subject to various forms of abuse. How then 
is a child supposed to grow up normal if provisions made for 
him/her lead him to further crime?, he said as he emphasised 
that most children have hope for reformation. With adhering 
to current juvenile justice laws, we give our children hope for 

a better life.”

CHILDLINE @ Independence Day parade  
in Ernakulam, Kerala!

CHILDLINE Kochi enthusiastically participated in the 
Independence Day float parade organised by the District 
Administration, Ernakulum to spread the word on CHILDLINE 
and children issues. 
CHILDLINEs float depicted aspects of Child Rights and 
Protection and children issues urging to protect the rights of 
the children. The team used this platform to create awareness 
on CHILDLINE and Children’s issues. Thanks to District 
Administration, Ernakulam and the Social Justice Department, 
Government of Kerala for all the support.

activities across the country

Ira Trivedi, Abhay Deol, Kabir Bedi, Nishit Kumar at the launch of 
Gumrah Season 4

Watch the video where Mr. Nishit Kumar talks more about 
RTE here: http://on.fb.me/1vUbsin

Watch this video of Mr. Nishit Kumar at Channel V’s 
Gumrah Season 4 panel discussion talks about it:

http://on.fb.me/1zhF4Zv

CHILDLINEs float on Child Rights and Protection 

Did you know that the part of the brain of a child that 
evaluates risks only starts developing at the age 
of 18?

What is Right to Education Act? How well do you know 
the Right to Education (RTE) Act?
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Open House: CHILDLINE listening to chil-
dren in Haridwar 

CHILDLINE Haridwar conducted an open house with 
students at a primary school at Haridwar, Uttarakhand. 
The meet gave a platform for the students to share their 
views, interact with CHILDLINE teams and to address their 
problems. The focus was on the issues raised by children and 
CHILDLINE believe that the responsibility is to provide the 
space for children 

In-house training in Sheopur district, 
Madhya Pradesh

Training and capacity building exercise is an essential 
component, when a CHILDLINE service is launched in a new 
location. To understand CHILDLINE and its functioning and 
to enhance the feeling of belonging to the CHILDLINE family, 
an in-house training was organised by CIF for CHILDLINE 
Sheopur team in Sheopur district, Madhya Pradesh from 
September 11th to 15th, 2014.

In-house trainings are arranged by CIF as soon as the staff 
is recruited and the 1098 is connected with a weeklong 
training covering all components of concept, credo, working, 
intervention skills, documentation and outreach at CHILDLINE. 
14 participants consisting of CHILDLINE coordinators, team 
members attended the training. 

Happy Birthday CHILDLINE Gorakhpur!

Children had a fun time at the birthday celebration organised 
by CHILDLINE Gorakhpur. Mr. Sathyendra Kumar, 
Superintendent of Police (SP) Gorakhpur joined the birthday 
celebrations and spends time with the children in Gorakhpur.

Ahmednagar: Sports meet saw 
enthusiastic participation

CHILDLINE Ahmednagar with support from Snehalaya 
English Medium School, Ahmednagar organised a sports 
meet to raise awareness on CHILDLINE 1098 among school 
students.  The spirit to compete and give one’s best to 
win was evident at the meet held at Jogging Track, Svaedi, 
Ahmednagar during the sports meet organised by CHILDLINE. 
The event saw participation from over 700 students from 
various schools across Ahmednagar.

United against Child Trafficking in 
Vijayawada, Andhra Pradesh

Children are most seriously affected by trafficking which is not 
limited to sexual exploitation, but also includes forced labor, 
sweat shop labor, organ extraction, and even forced marriage. 
With an aim to raise awareness against child trafficking among 
general public, CHILDLINE Vijayawada with support from 
Care & Share Charitable Trust launched a mass awareness 
campaign against child trafficking in Vijayawada. Many came 
forward and pledged their support including children, officials 
from Women & Child Development; Labour Department; 

Railways; RVM and CWC, members from various NGOs 
across Vijayawada.

Mr. Sathyendra Kumar with children at the birthday party 
in Gorakhpur

Participants at the sports meet in Ahmednagar

CHILDLINE supporter at the campaign against child trafficking

CHILDLINE team listening to children at the open house meet

activities across the country
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Ms. Shweta Kesarkar and Mr. Nicky J Premanad from WRRC, 
CIF conducted sessions on CIF, CHILDLINE functioning and 
child rights and child protection and children’s issue and laws 
in India.

Workshop on Child Rights in Palakkad!

CHILDLINE Palakkad along with Southern Railway, Palakkad 
Division conducted a day long workshop for the officials from 
Southern Railway, Palakkad Division, Railway Protection 
Force (RPF) and Government Railway Police to sensitise them 
on Child Rights, Child Protection, JJ Act, Child trafficking; 
saw over 100 staff of Southern Railway, RPF and GRP officers 
from Palakkad, Kannur and Thrissur take a day out from their 
schedule to participate. ADRM, Southern Railway inaugurated 
the workshop. 

Mr. Mohan A Menon , Additional Divisional Railway Manager- 
Palakkad Division, Southern Railway inaugurated the 
workshop. 

Discussion on JJ Act in Warangal

The Resource organisations are critical to CHILDLINE’s 
functioning. As an emergency service for children in need 
of care and protection, CHILDLINE regularly links children 
with organisations that can provide for the child’s long term 
rehabilitation. In each city a Resource Directory is prepared 
of all Resource Organisations and then regular networking 
is carried out with these organisations so that effective 
#protocols for interventions can be implemented. 

Organised by CHILDLINE Warangal with support from 
District Legal Services Authority, the Resource organisation 
meeting on ‘Role of homes for Protection of Children’ aimed 
to sensitise the members of child care institutions in Warangal, 
Telangana, Warangal on JJ Act. 

Training on POCSO Act 2012 in Noida

As a step forward to equip CHILDLINE team on child sexual 
abuse intervention and orient on Protection of Children from 
Sexual Offences (POCSO) Act 2012, CHILDLINE Noida 
organised an extensive training programme to discuss this 
issue, drawing in all the team members handling these cases 
with a focus on POCSO Act.

Workshop for Headmasters & 
Headmistresses in Kozhikode 

With an aim to orient the participants on Child Rights & Child 
Protection to enable them to work towards a child friendly 
school and to create awareness on CHILDLINE, CHILDLINE 
Kozhikode conducted a workshop on Child Rights, Child 
Protection, Child Sexual Abuse awareness and POCSO Act 
for the Headmasters’ and Headmistresses’ across Vadakara 
district, Kozhikode. Mr. Sureshkumar, DEO, Vadakara 
inaugurated the workshop.

Participants at the workshop

Resource organisation meet in Warangal

Training on POCSO Act in Noida

activities across the country

Mr. Muhammadali, City Coordinator, CHILDLINE Kozhikode 
delivering the session
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For CHILDLINE, Mumbai Marathon has continues to be a great platform for raising funds for underprivileged children and for 
creating a sense of unity amongst those supporting us. The eleventh edition of the Standard Chartered Mumbai Marathon saw 
the individuals from of all ages walking and running with a lot of enthusiasm and gusto in support of CHILDLINE and chanting 
slogans, waving flags; blows whistles or simply just cheer the runners on. The green flags and T-shirts caught the attention of all 
those who participated at the Marathon. 

This year too, CHILDLINE participants laced up their running shoes, swayed the green flags, raised the banners and shouted 
1098 slogans which echoed through the running arena till the last minute of the race. From our Dream Runners to our Corporate 
Challengers, everyone kept up the spirit and enjoyed every moment of the race.

activities across the country
CHILDLINE @ Standard Chartered Mumbai Marathon 2014

CIF team on the race day
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Vodafone, Sanofi India Ltd, Tata Communications, Tata AIG 
General Insurance and Tata AIA Life pitched for CHILDLINE 
under the Corporate Challenge category. Cargo Center, 
Cox & Kings, and Tata Teleservices ran for CHILDLINE as 
Corporate Support Teams. There was also a large contingent 
of enthusiasts who ran for CHILDLINE under the Charity Bibs.
We at CHILDLINE are thankful to all our supporters! We salute 
their grit, determination and the spirit of their commitment 
to CHILDLINE, a cause that has become very close to their 
hearts! Thank you so much for making this event memorable!

Corporate Partners:

TATA AIG General Insurance team before the start of the race

TATA Communications team pledged for CHILDLINE

 Team Sanofi India in full strength for CHILDLINE

Cargo Service Center in support of CHILDLINE’s cause

Our runners from TATA Teleservices

Vodafone runs for CHILDLINE

TATA AIA Life pitches for CHILDLINE

activities across the country

Cox & Kings supported CHILDLINE
CHILDLINE also had three individuals who ran under the 
Dream Maker Category – Mr. Gurpreet Singh, Mr. Sunil 
Rawlani and Dr. Mathew T.J., who mobilized support from 
their friends and acquaintances. CHILDLINE cherishes their 
support immensely.

Our Dream Makers: Mr. Sunil Rawlani, Mr. 
Gurpreet Singh, Dr. Mathew T.J.
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Workshop on preventing Child marriage  

CHILDLINE Kota along with District Child Protection Unit 
organised a workshop on preventing child marriage and child 
labour at the headquarters of Scout and guides division, Kota. 
Officials from various departments including Women and Child 
Development  department, Social Justice and Empowerment 
department and District Legal Service Authority took part in 

the workshop.

Medical Camp for Children in Krishnagiri 

CHILDLINE Krishnagiri organised a medical camp for High 
school children at Pothinayappalli Government High school in 
Krishnagiri. The eye and dental screening camp saw a huge 
turnout and the medical team examined nearly 300 children 
and resulted in a more educated community.

Tiny tots learn about CHILDLINE 

The excitement was palpable on the faces of the 50 tiny 
tots during an awareness programme on CHILDLINE 1098 
for the kids at the Kidzee preschool, Kolkata organised by 
CHILDLINE Kolkata. CHILDLINE team made the day special 
for them, as they had a lot of fun-filled activities lined for them. 
The day began with a special assembly which had informative 
play, enactment, songs etc. The kids enjoyed it and there was 
a giggle on the face of every child.

Open House in Mangalore

The open house organised by CHILDLINE Mangalore at 
Anganawady Centre, Babuji Nagar was more than a free 
platform for children to express opinions, give suggestions, 
address conflicts and give feedbacks, Open House serves 
as a means for children to assess, review and evaluate 
CHILDLINE. This open, uninhibited interaction gave a platform 
for the CHILDLINE team along with the children to identify 
solutions to problems.  

Sampat Katti, Coordinator, CHILDLINE Mangalore explained 
the key aspects of Child Rights, Child protection and 
CHILDLINE 1098. Jayappa Adyapady, Headmaster, Kodical 
Primary School, Jyoti D’Souza from CHILDLINE Mangalore 
addressed the children. 

Awareness camp for girl students 
in Madurai

“Adolescent girls need to be aware of laws against child 
abuse and child marriage as in most cases they fall victims 
to such abuse,” said Ms.Jecintha Martin, Secretary, Madurai 
District Legal Services Authority (DLSA) at an awareness 
camp organised by CHILDLINE Madurai along with the 
District Legal Services Authority and District Child Welfare 
Department. 

Addressing the girl students during the campaign on child 
marriage and child abuse at Pillaimar Sangam Higher 
Secondary School, Ms. Jecintha stressed on the importance 
of education for girl child and said that education plays a key 
role in ending the social evil.

Sensitisation programme for police per-
sonnel in Puducherry
Ms.Vidyaa Ramkumar, Chairperson, CWC appealed to police 
department to report cases related to children to CHILDLINE. 

The awareness gaps, even among law enforcers, are 
hampering efforts to improve child safety in Puducherry.  
Speaking at a sensitisation programme for the police 
personnel, Ms.Vidyaa Ramkumar, Chairperson, Child Welfare 
Committee (CWC) appealed to the police department to 
report cases related to children immediately to CHILDLINE. 
She urged the government to nominate child welfare officers 
at each police station and designate child friendly space in 
police stations for children.

activities across the country
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Display 1098 at strategic locations: Deputy 
Commissioner, Mangalore

With increase in child abuse cases being unnoticed and not 
reported with the competent authorities in the district, Mr. 
A.B. Ibrahim, Deputy Commissioner directed the Women and 
Child Welfare Department to take up the issue seriously and 
display CHILDLINE number should be displayed at strategic 
locations like anganawadis, schools and Panchayats at the 
meeting of the district committee against trafficking of women 
and children in Mangalore.

CHILDLINE at Tamukam Chitrai fest 

CHILDLINE Madurai put up stall and created buzz during 
the two week long Tamukam Chithirai Festival, one of the 
biggest celebrations in Madurai. The District collector who 
inaugurated the exhibition visited the CHILDLINE stall and 
pledge support by participating in the signature campaign.

Painting competition made children smile 
in Raigarh

Over 50 children had a great time at an awareness programme 
along with a painting competition conducted by CHILDLINE 
Raigarh to reach out on CHILDLINE 1098 among children 
in Raigarh. With themes like ‘Child Rights, CHILDLINE 
1098, Education for child, the participants showcased their 
creativity.

Unmasking a social menace named child 
marriage in Puducherry

Rather than showing their pretty faces, these young girls 
chose to sport masks for a worthy cause saying ‘No to Child 
Marriages’ in Puducherry. At an awareness programme 
organised by CHILDLINE Puducherry, CHILDLINE team 
along with the children from Jolly Home reached out to general 
public distributing pamphlets at various public places such 
as Beach Road, Goubert Salai in Puducherry. They explained 
why it was necessary for girls to be married at the appropriate 
age and that people should call the CHILDLINE 1098 if minors 
were being married off.

Child Rights awareness in Dindigul

CHILDLINE Dindigul celebrated its 4th year anniversary by 
conducting an awareness programme on Child Rights and 
Personal safety rules for the children. More than 80 members 
from Children’s Club participated in the programme.

Painting competition in Raigarh

Children during a campaign against child marriage
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Consultation programme on ‘Child 
Friendly Wayanad’

CHILDLINE Wayanad organised a district level consultation 
for the members of various departments including Health 
department, Education department, Labour department, 
National Rural Health Mission, Police, Kudumbashree, PRI 
institutions, SSA, CWC, NGOs, Shelter homes representatives  
under the ‘Child friendly Wayanad ‘initiative . Nearly 70 
members from various departments participated in the 
consultation programme held at SKMHSS Kalpetta. K.G Raju, 
District Collector, Wayanad inaugurated the programme. 

‘Say No to Child Abuse’ campaign by 
CHILDLINE Kozhikode

In a bid to create awareness against child abuse, CHILDLINE 
Kozhikode with support from District Kudumbashree Mission 
and National Rural Health Mission (NHRM) launched ‘Say No 
to Child Abuse’, a drive against child abuse and child labour.  
The team conducted training programme for Accredited 
Social Health Activists (ASHAs) and Junior Public Health 
Nurses (JPHN) on CHILDLINE, Child Rights and Protection 
and how such cases should be reported to CHILDLINE.

Building a Child-Friendly Panchayat in 
Puthige!

To realize the dream of ‘Child friendly Panchayats, CHILDLINE 
Kasargod has set out on the task of sensitising panchayat 
members on the need to implement child rights at the village 
level. Led by CHILDLINE Kasargod with support from Puthige 
Grama Panchayat, a children’s panchayat was launched in 
Puthige, Kasargode district, Kerala.

Training programme for Police officers in 
Kailashahar

Organised by CHILDLINE Kailashahar, over 50 Police Officers 
from the Department of Police, North Tripura attended an 
extensive training on CHILDLINE and Child Rights and Child 
Protection at the Office of the S.P, North Tripura, Dharmanagar. 
The workshop aimed at training and sensitising the officers on 
Child Rights, Child Protection and CHILDLINE 1098.

CHILDLINE Malda conducts 
Open House

There were broad smiles on the faces of children, as they 
mingled with others at the open house programme organised 
by CHILDLINE Malda at Chanchal Siddesweri Institution 
Ground, Chanchal Sub Division, Malda. Open House 
programme provided a platform for children to express their 
grievances and difficulties they face in the schools and their 
localities to reach out to children in distress. A huge number 
of students participated in the programme and shared their 
problems with CHILDLINE team.

CONDOLENCE

In Memoriam: Prof. Ghanshyam Dubey
CHILDLINE family is deeply saddened to learn that 
Prof. Ghanshyam Dubey is no longer with us. 
Hello Childline notes the loss of a close friend of CHILDLINE 
Gorakhpur, Professor Ghanshyam Dubey, HOD, Sociology, 
St. Andrew’s P.G College. Gorakhpur contributions to 
CHILDLINE will be greatly missed. 

Children at the open house meet in Malda

Police officers at the training programme in Kailasahar

Participants at the consultation meet in Wayanad
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parliamentarians allowed members to present their concerns. 
Organised by CHILDLINE Mangalore in collaboration with 
Shikshana Sampanmoolagala, the children’s parliament 
discussed children issues in the presence of officials from 
government and other organisations.

13th Foundation Day celebrations of 
CHILDLINE Guwahati! 

Hundreds of Children along with Officials from various 
Government departments, volunteers and NGO workers 
attended the Foundation Day celebrations of CHILDLINE 
Guwahati on 10th of February 2014. 

An added reason for celebration was the completion of 13 
years for CHILDLINE. Children from resource organizations 
and street children along with Officials from Indian Council 
for Child Welfare, Assam, Labour Department, Social Welfare 
Department, NIPCCD, CWC members were all a part of this 
celebration. 
Children took the initiative and put up a grand display of 
skits and dance. Along with the music and dancing children 
enjoyed the lip-smacking pastries and cool drinks distributed 
at the party. They left with a greater sense of faith, security, 
and bonding towards the 24 hour service for them, with them, 
by them. We convey our heartfelt thanks to all our supporters, 
coworkers and well-wishers for their unconditional support. 
Thank You!

Medical camp for children in Silliguri!

CHILDLINE Darjeeling along with Child Protection 
Committee, Siliguri, Child In need Institute organised a 
medical camp for children at Siliguri junction. Dr. Rudranath 
Bhattacharya, MLA, Siliguri inaugurated the medical camp. 
The doctor focused on counseling the parents and children 
and conducted the checkups for various illnesses faced by 
their children and provided free medicines to the families. 

activities across the country

Kodom-Belur Grama Panchayat is now a 
‘Child Friendly Panchayat’

The Kodom-Belur Grama panchayat was declared as the first 
‘child-friendly’ village in the Kasargod district. The panchayat 
joined hands with CHILDLINE to implement the project by 
forming ward-level child protection committees. It conducted 
a door-to-door survey to record the number of children, their 
age, gender, status of immunisation and so on. 

Smt. Soumya Venugopal, President, Kodom-Belur Grama 
Panchayat declared the region as the first child-friendly 
panchayat in Kasargod district. Mr.Madhu, Mr. Kookkanam 
Rehman, Ms. K V Lisha, Ms .Thankamani, Ms. Sreelatha and 
Mr. Nelson were present 

Empowering Children: Children’s 
Parliament in Mangalore

The participants at the Makkala Gram Sabhas (Children’s 
Parliament) may be young, but they serve as the first line to 
present on children’s issues and can influence the adults. 
Children’s Parliament held at the at Nethravathi Auditorium of 
Dakshina Kannada District Panchayat, Mangalore, Karnataka 
saw hundreds of children actively participating in the Makkala 
Gram Sabhas (Children’s Parliament). Conducting their session 
just as the grown-up members of Parliament do, the child 

Discussion: A children’s parliament, in session in Mangalore

Enthusiastic: Children performing during the foundation day 
celebrations in Guwahati

Camp saw a huge turnout resulting in a more educated community

Adv P P Syamala Devi, President, District Panchayat, 
Kasargod inaugurating the programme



39

First State Child Protection Day observed

Nagaon: CHILDLINE Nagaon organised a series of 
awareness programs on Child Rights and Child Protection at 
the Gram Vikas Parishad, Rangaloo, Abdul Jalil Memorial Hall, 
Doboka and at Udali L.P School to mark the ‘First State Child 
Protection Day.’ 

CHILDLINE staff, District administration officials, NGO 
workers, Labour Department officials took part in the 
programme. Assam is the the first state in the country to 
dedicate a day for the causes of children.

Lakhimpur: Hundreds of children from various schools 
across Lakhimpur participated in the mass awareness 
programme on Child Rights & Child Protection organised by 
CHILDLINE Lakhimpur to commemorate the ‘First State 
Child Protection Day.’ School Children along with CHILDLINE 
staff, Principal, Teachers and School staff took part in the 
programme. Sessions on 1098, Pledge on Child Rights for 
children were conducted by CHILDLINE Lakhimpur at Chetia 
Gaon LP school, Rahdhala LP school, No.1 Nagar LP school, 
Bapuji LP school,Town model LP school, Town ME school, 
Town Collegeate LP School,Subansiri Sewa Ashram LP 
school, Subansiri Sewa Ashram ME school. CHILDLINE team 
distributed pamphlets and other awareness materials during 
the programme.

Workshop on Child Rights for 
Media personnel

A day long workshop was organised by CHILDLINE 
Bhubaneswar for sensitising the media personnel on Child 
Rights and Child Protection; saw over 30 reporters and news 
photographers take a day out from their schedule 
to participate.

Workshop for officials of Children’s home 
in Trichy! 

CHILDLINE Trichy along with the District Child Protection Unit 
and Bishop Heber College organised a day long workshop 
for Children’s Homes. The workshop highlighted the need for 
compulsory registration of homes under the JJ Act.  

Ms. S Indira Gandhi, Advocate and Chairman CWC, Trichy 
explained the functions of CWC and said that there are 
65 homes in Trichy and frequently inspected as per ICPU 
(Integrated Child Protection Unit) guidelines. Listing out the 
guidelines, she said that the homes must possess basic 
amenities and log book must be maintained up to date. The 
day-long session discussed guidelines on the prevention of 
children from sexual offences (POCSO) Act as well as 
the JJ Act. 

Training on CHILDLINE 1098 for 
anganwadi workers in Ananthapur

CHILDLINE Ananthapur conducted a training program for 
Anganwadi workers on CHILDLINE, children issues including 
Child sexual abuse and Child marriage. 800 Anganwadi 
workers from 10 Mandals across Ananthapur sensitised 
during the programme.

activities across the country

State Child Protection Day celebrations in Naigaon

Students at an awareness programme on Child Rights
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A special event bubbling with excitement 
for children in Raipur 

The excitement and energy filled the air as over 50 children 
showcased their talents at a special event organised by 
CHILDLINE Raipur to mark the International Day of Innocent 
Children Victims of Aggression. 
Various competitions like drawing, singing and dancing 
competition were held. Hundreds of children from shelter 
homes and schools from the district took part in the 
competitions. Prizes under each category were distributed 
during the function. The programme gave a platform for the 
children to realise their potentials

Pledge against Substance Abuse 
in Gurdaspur

CHILDLINE Gurdaspur in collaboration with Red Cross 
Gurdaspur conducted an awareness programme on 
substance abuse at Government L.S.M Senior Secondary 
School, Dorangla. As many as 200 students took a pledge 
against substance abuse. Mr.Ashwani Sharma, principal and 
Dr. Romesh Mahajan, Project director addressed the children 
and delivered talks on the subject.

Workshop for Child Welfare Officers 
in Bhind!

CHILDLINE Bhind conducted a workshop on JJ Act to 
sensitise Assistant Sub-inspectors in Bhind. 26 Assistant 
Sub-inspectors who were appointed as Child Welfare Officers 
across Bhind participated in the workshop. Mr. Shivbhan 
Singh, Director, CHILDLINE Bhind, Mr.Ravindra Kumar 
Sharma, Member, Child Welfare Committee, Bhind, Ms.Alka 
Vajpeyi, Member, Juvenile Justice Board, Bhind, Mr. S. K Dixit, 
Member, Juvenile Justice Board, Bhind were present.

Resource persons held the interest of the officers as they took 
them through the basics of the three pillars of Child Protection. 
CHILDLINE team took a session covering CHILDLINE 1098, 
cases intervened, issues related to children. This was followed 
by an interactive session with participants on important role 
media can play in furthering the best interest of 
children. The workshop aimed to sensitise media personnel 
on child sensitive reporting; how to maintain ethical standards 
in telling sensitive and taboo stories to protect the rights 
of children.

Rescue van for CHILDLINE in Dimapur

Shri Kuzholuzo Nienu, Minister of Roads and Bridges and 
Parliamentary Affairs Government of Nagaland flagged off 
a rescue van for CHILDLINE. The van is sponsored by the 
Deputy Commissioner, Dimapur to support the team during 
the CHILDLINE rescues. We sincerely thank the Deputy 
Commissioner, Dimapur for the continued support.

CIF team visits CHILDLINE Itanagar

Mr. Avik Mitra, Senior Programme Coordinator along with Mr. 
Saptarshi Hazra, Programme Coordinator from CIF made a 
visit to CHILDLINE Itanagar during the networking visit in 
Arunachal Pradesh.

activities across the country

Many pledged against substance abuse in Gurdaspur
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activities across the country
Jalandhar: Workshop to sensitise 
police personnel 

CHILDLINE Jalandhar organised an extensive workshop 
to sensitise the police personnel on CHILDLINE-1 & JJ Act.  
CHILDLINE Coordinator spoke on CHILDLINE 1098, Child 
Rights & Protection. Mr. Inderjit Singh, Project Director, 
National Child Labour Project (NCLP), Jalandhar District 
delivered a session on JJ Act.

Health Camp in Gulbarga

CHILDLINE Gulbarga along with Don Bosco PYaR and 
Rotary Club of Gulbarga Suncity, Gulbarga organized a free 
health checkup at Rajapur, Gulbarga for the children.

Awareness programme for contractors on 
child labour in Mandsaur

CHILDLINE Mandsaur in association with Ultra Tech group 
conducted an awareness programme to sensitise small scale 

contractors on CHILDLINE and Child labour. 50 contractors 
across Mandsaur participated in the training. CHILDLINE 
team consisting of Mr. Apnav Singh, Mr. Sanjay Arya, Mr. 
Annup Choudhary, Mr. Rakesh explained about CHILDLINE 
1098 service and evils of child labour and how to call 1098, if 
they sees any child working as child labour.

Sand sculpture to create awareness on 
Child Rights

Marking the International Missing Childrens Day, CHILDLINE 
Trivandrum carried out an awareness campaign to reach out 
to general public on the issue. CHILDLINE team created a 
unique sand sculpture to create awareness attracted attention 
of many at Shanmugham beach, Trivandrum. A Skit to create 
awareness on child abuse, candle light marches were held.

Children unwind at the camp; 
Ullasam 2014

Certificates, mementos given away to those who won in 
several competitions during the Ullasam 2014 camp organised 
by CHILDLINE Organised by CHILDLINE Kasargod, more 
than 60 participants participated in the camp to learn new 
things and spend time fruitfully making new friends. 

Ullasam -2014’, as it has been titled, promises to stand apart 
from the other camps to empower children on identifying the 
innate talents and aptitude of children. Kookkanam Raheman, 
Director, CHILDLINE Kasargod distributed certificates and 
mementos to the participants. 

K.V Lisha, Coordinator presided over the function. Sreelatha, 
Thankamani, Nelson and Dwanishree spoke during the 
occasion. There was excitement among students to receive 
certificates and mementos in various competitions that were 
organised at the end of learning process.

Workshop for police personnel in Jalandhar 

Ullasam 2014 camp in Kasargod
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Awareness programme on Child Rights

CHILDLINE Udaipur organised an orientation programme 
on CHILDLINE, Child Rights and Child Protection for the 
Sub-Division Level Officers of District Administration at 
Duk-banglow in Amarpur, Gomati District, Tripura. The Sub-
Divisional Magistrate, Amarpur inaugurated the programme 
and addressed the participants.

CHILDLINE at Flower show in Kodikanal

CHILDLINE Dindigul participated in the Flower show 
organised by the District Administration, Kodikanal. The 
team put up stalls with CHILDLINE banners and posters 
where large number people visited the stall and asked 
about CHILDLINE service. The team used this platform to 
create awareness on CHILDLINE among the visitors. Shri 
R.Viswanathan, Minister for Electricity, Prohibition and Excise 
along with O. Panneerselvam, Minister for Finance and Public 
Works Department, Tamil Nadu visited the stall. CHILDLINE 
stall received a special award at the show.

CHILDLINE at Basava Utsava in Bidar

activities across the country
CHILDLINE Bidar created awareness on 1098 at the ‘Basava 
Utsava’ by putting up stalls at the venue and spreading the 
buzz on 1098 with the visitors at the Basava Utsava.

CHILDLINE at Vatsalya Mela

CHILDLINE India Foundation participated in the Vatsalya Mela 
organised by the Ministry of Women & Child Development 
from 14th to 30th November in Delhi.  The team put up stalls 
and spread the word on the 1098 using pamphlets, stickers. 
Many visited the stall and team was able to create awareness 
on CHILDLINE to a large extent.

Training programme against child abuse 
in Idukki

CHILDLINE Idukki with the support from the Block Panchayat 
conducted a training programme to sensitise the members of 
community, against child abuse.  500 participants from ICDS, 
Kudumbashree and Panchayat representatives attended the  
training programme. 

Workshop for Child Welfare Officers 

CHILDLINE Rajnandgaon with the support from the Police, 
District legal Services Authority (DLSA) conducted a one day 
workshop for the Child welfare officers to sensitise them on 
Child Rights & Child Protection. The District Judge, Secretary, 
District legal Services Authority, Superintendent of Police, 
Member, SCPCR Chairperson, CWC addressed 
the participants.

CHILDLINE team spreading the word on 1098 at the Flower show 

Training programme against Child Abuse in Idukki
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The workshop dealt with the topics of Child Protection, child 
rights, issues and case studies as well as the responsibilities. 
The role and functioning of CHILDLINE was also explained so 
that participants could have a deeper understanding of the 
legalities involved in child issues.

Metropolis spreads buzz on 1098

In a bid to reach out on CHILDLINE 1098 and children issues, 
Metropolis conducted a mass awareness campaign in 
Guwahati, Assam focusing on CHILDLINE 1098 and 
children’s issues. 

ACK’s Sahasasimha comics 
features CHILDLINE 

Amar Chitra Katha (ACK) features CHILDLINE 1098 in the 
latest edition of the new comic series for children namely  
Detective Sahasasimha  based on legendary Kannada 
star, Dr. Vishnuvardhanan. In this detective series, along 
with the  story ‘the Case of the Reluctant Pickpocket’, 
CHILDLINE is featured. This comic series is in English and 
Kannada and is distributed in schools all over Karnataka 

OOH creates buzz on CHILDLINE

As a result of CIF’s tie-up with Out-of-Home (OOH) Media 
(India) Pvt. Ltd., CHILDLINE commercials were broadcasted 
on 2618 OOH screens across all major cities in India. OOH 
screens are located in high density areas like railway stations, 
malls, theatres and others. The broadcast commenced on 
23rd December 2013 and was carried on till 15th January, 
2014. This helps us to reach out on 1098 across a total of 
11.59 lac screenings in all the screens combined

activities across the country
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CHILDLINE is currently operating in almost every district/
town/city/village in India. Reaching out to an increasing 
number of children every day and providing the best care and 
rehabilitation to those located in the remotest areas has been 
a constant challenge. 

To combat this difficulty CHILDLINE operates three vans with 
support from HPCL - one each in Mumbai, Delhi and Kolkata. 
The 3 vans are geared to provide a quick and reliable mode of 
transport - to rescue and transport children from a risk ridden 
situation to a safer space. Along with this the vans also help to 
create access for children in those places which are difficult to 
reach without a vehicle, to act as a tool for outreach programs 
at locations such as colleges, schools, markets, theatres, fairs 
etc and to help create a greater awareness which cannot be 
achieved only by stationary kiosks or stalls.

With the generous support from Hindustan Petroleum 
Corporation Limited (HPCL), CHILDLINE now is able to 

extend it emergency service to children in greater numbers 
and across more areas. In Mumbai alone, the area of outreach 
extends from Virar to Colaba with the support of five partner 
organizations. The unit in Delhi also arranged door to door 
awareness at Balko Apartments, select buildings in Rohini 
Sector VI to XIII, Genpact corporate office and many others. A 
recent crucial operation was the rescue of about 14 children 
from Seemanchal Express who were being trafficked. 

The children were rehabilitated and restored to their respective 
families where they are now safe and happy. While the area 
of outreach extended to four zones in Delhi - North, East, 
West and Central with the support of 4 partner organizations, 
the area of outreach extended to North/North East Kolkata, 
South Kolkata , East Kolkata, Central Kolkata, West Kolkata, 
Howrah, South 24 Parganas and North 24 Parganas with the 
support of 5 partner organizations.

The HPCL vans have enabled CHILDLINE to carry out an 
extensive number of rescue operations and helped to secure 
a better present for a number of children. We thank HPCL 
and their team for their constant support and efforts towards 
creating a secure and protected environment for our children!

activities across the country
CHILDLINE reaches out to more children with the HPCL Vans
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activities across the country

Bustling with activity, Kanpur Central is one of the busiest 
railway stations in India. CHILDLINE Kanpur noticed that 
many children make a living for themselves past running 
trains by selling pan-masala and water bottles to passengers 
and collecting trash from trains and platforms. Many run on 
the platform towards every incoming train to collect empty 
bottles. They do this every day in order to earn money for 
food and other bare necessities for themselves and for their 
younger siblings. For most of these children, this is their way 

for survival as they have no one to take care of them.

In a bid to educate and empower these children, CHILDLINE 
Kanpur with support from the Government Railway Police 
of the PS Central Station, Kanpur initiated an awareness 
programme to educate and rehabilitate the railway children. 

The idea was to reach out to these children and convince 
them to spend a couple of hours every day at Kanpur Central 
where they would be given basic education and food. 
CHILDLINE Kanpur and the GRP team met with the children 
living in and around the railway station regularly to encourage 
them to attend the first day of the temporary school at the 
station. Many children were reluctant to take advantage of this 
opportunity as they felt that it was a waste of time and that 
this would keep them away from their everyday work which 

they did on the platform to earn a few hundred rupees. Both 
teams tried their best to influence the children by handing out 
free cookies and sweets to them.

The following day, 11 children turned up to attend the 
programme. The team welcomed them with open arms and 
applauded for their effort and enthusiasm. The CHILDLINE 
team conducted sessions and listened to the problems 
shared by children. During the discussions, team got to know 
that some had studied till class 1 or 2 and some had not even 
been to a school. 

All the children were handed out fresh notebooks, pencils 
and other stationary which made them smile from ear to ear. 
On the first day, the volunteers and staff from CHILDLINE 
Kanpur and officers from GRP taught the children the basics 
of English and Hindi language as well as Mathematics. Each 
child’s progress was recorded and awarded with biscuits 
and sweets. Children were also given stationary to help them 
study.

The Deputy Superintendent of Police (DSP) who was present 
on the first day appealed to the children to attend classes daily 
and they were also asked to bring their friends who lived in 
and around the station so that they too can learn and become 
responsible citizens. After a fruitful day of knowledge and 
teaching, the day ended with all the children coming together 
and offering a prayer. The enthusiasm and earnestness among 
the children to learn was completely inspiring. They realized 
that they didn’t want to lead the life they had grown into; they 
wanted to grow into better individuals.

On the subsequent days, the effort gained momentum, and 
an increased number of children attended this makeshift 
school. GRP Inspector Mr. Pandey made arrangements to 
give out mid day lunch to the children. Even a hair dresser 
was called up to cut their hair! The children were handed out 
soaps and clean clothes and were taught about the need and 
importance of personal hygiene. The classes are being carried 
out regularly for two hours every day, and as a new child joins 
it strengthens the belief that a small effort can bring about a 
big change.

Awareness programme for children at Kanpur Railway Station

CHILDLINE’s Initiative to empower Railway children in Kanpur

Open House in Ranchi

Open House is an open forum for children associated 
with CHILDLINE to share their views/ problems 
or evaluate the service. It allows a space for the 
CHILDLINE team along with the children to identify 
solutions to their problems. This open, uninhibited interaction 
allows the CHILDLINE team along with the children to identify 
solutions to problems. The Open House at Ranchi saw active 
participation from children who participated in the meet.
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BANGALORE

CHILDLINE Bangalore organised a signature campaign in 
public places such as City Railway station, Bus station and 
city market premises to create awareness about CHILDLINE 
1098 and sensitise the general public about child rights. 
Hundreds of people gathered around the kiosks kept in 
various places of the city and interacted with the team and 
pledged their support. 

GULBARGA

CHILDLINE Gulbarga along with Don Bosco PYaR carried out 
a special awarenss programme to mark the International Child 
Helpline Day at Gulbarga Central Bus Stand. Speaking on the 
occassion, Ms. Vijayalaxmi, PSI, Ashok Nagar Police Station, 
Gulbarga, said “Child Protection is everyone’s responsibility.” 

activities across the country
Spreading the message far and wide: CHILDLINE celebrates International Child Helpline Day

May 17, is declared as the International Child Helpline Day by Child Helpline International.  To celebrate the continuous efforts of 
child help lines all over the world, CHILDLINE India Foundation observed the day by raising awareness about 1098 and drawing 
attention to the vital role of a helpline for every child. CHILDLINEs across the country marked the day with great zest highlighted 
the vital role of child helplines in listening to and supporting children. The occasion witnessed an array of activities at different 
levels. Constant and selfless support and involvement from the public was the key point in all the activities carried out.

RAJNANDGAON

On the occasion of International Child Helpline Day, 
CHILDLINE Rajnandgaon organised a special programme 
for the children at a shelter home in Rajnandgaon. Drawing 
competition, singing, music ball play etc were some of the 
activities conducted.
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BELLARY

On the occasion of International Child Helpline Day, 
CHILDLINE Bellary organised a rally on Child Rights which 
saw the participation of hundreds of children.

BIDAR

CHILDLINE Bidar conducted a signature campaign 
programme at the DCPO office premises. Many came and 
pledged their support to CHILDLINE and appreciated the 
assistance provided to children.

DHARWAD 

CHILDLINE Dharwad organised a medical camp for under 
privileged children.The camp saw a huge turnout and the 
medical team examined many children and resulted in a more 
educated community. Thanks to Dr. M.H. Patil for the support 
at the camp.

KOPPAL

CHILDLINE Koppal observed the day with a special 
programme for general public on 1098 and a Cricket 
tournament for children in Koppal. Mrs. Vasantha Prema, 
Deputy Director, Women and Child Development, Koppal. Mr. 
Harish Jogi, Director, District Planning, UNICEF were present. 

activities across the country



48

MANGALORE

CHILDLINE Mangalore team participated in a Live Phone 
in program hosted by Radio Sarang FM 107.8 of All India 
Radio. The team talked about CHILDLINE, activities and case 
interventions.

MYSORE

CHILDLINE Mysore undertook a number of initiatives 
on International Child Helpline Day. From Street Plays, 
Outreaches, the day was packed with events which were meant 
to sensitize citizens for the need for children friendly spaces 
which included access to a helpline service for children. The 
underlying message of the campaign was to take collective 
responsibility in protecting the rights of children. The District 
Child Protection Officer of Mysore, Mr. Ravi Kumar and Officer 
from SJPU Department, Mr. Prasana Kumar were present.

activities across the country
SHIMOGA

CHILDLINE Shimoga organized a mega rally to reach out 
to general public on 1098.many participated in the rally and 
pledged their support to CHILDLINE and appreciated the 
assistance provided to children across the world through the 
system of helplines. Awareness of the presence of CHILDLINE 
1098 amongst the public was the key objective on this day.

CHILDLINE is a unique 
partnership between the 

Government of India, Department 
of Telecommunications, Voluntary 
agencies, Academic institutes, 
the corporate sector, children 

and the community.
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Safegaurding Rights of Railway Children

Standard Operating Procedures (SOP) for all the Stakeholders in Safeguarding Rights of Children in Contact 
with Railways

A large number of vulnerable children come in contact with the Indian Railways as passengers or as abandoned, trafficked, 
runway children from their homes. Missing children travelling in trains and homeless children living at the platforms and working 
in and around the platforms within the Railway Stations are also children who are in need of protection.

It has been universally recognized that every child is a rights holder and, as a unique and valuable human being, has the rights 
to be safe and be protected from all forms of abuse, violence, neglect and exploitation and to be safeguarded from falling into 
vulnerable situations. Children living on the railway stations and other transport terminals constitute a highly vulnerable and 
marginalized section of the society who normally enters the Railway platforms to eke out a living or for the security it offers. In 
view of these realities, to protect the best interest of these children it becomes imperative for the railways and other stakeholders 
to act together so as to ensure them protection while at railway premises. Thus recognising the role and responsibilities of the 
Railways authorities, a model Standard Operating Protocol (SOP) was issued by National Commission for Protection of Child 
Rights (NCPCR).

For the purpose of this Protocol
1. A child means any person below the age of 18 years as per the Juvenile Justice (Care & Protection of Children) Act, 2000

2. A child in need of care and protection at the station and on a moving train means:
Unaccompanied children in need of support
Children travelling alone and is in crisis
Missing children found at the stations or in the moving train
Children being trafficked
Children separated from their family either by missing the train or left out by parents
Children run away from their homes and families
Children living at the station
Children working at station or in train
Injured, ill children at the station
Abused children or vulnerable to abuse
Children involved in drug addiction at the station
Rag picking children
Abandoned including disabled children at the station
Child beggars

3. Child Welfare Committee (CWC): Under section 29 of Juvenile Justice (Care and Protection of Children) Amendment Act, 2006 
it a requirement that;
The State Government may constitute for every district, one or more, Child Welfare Committees
The Committee shall consist of a Chairperson and four other members as the State Government may think fit to appoint, of whom 
at least one shall be a woman and another, an expert on matters concerning children.
The Ministry of Railway has also constituted the Child Welfare Committee at all Divisional level of Indian Railways, headed by the 
Senior Divisional Security Commandants (Sr. DSCs). Hence, Child Welfare Committee (CWC) means a statutory body under the 
JJ Act, and the CWC constituted by Railway authorities shall be marked as ‘CWC (Rly)’.

child protection protocol
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4. Children Assistance Centre at the station means a 
designated place at every railway station specifically allocated 
for children in need of care and protection at the station. Such 
space should have adequate arrangement for food, temporary 
shelter, clothing, toilet and first aid and medicines. A part of 
a waiting room may be converted into such facility. It has to 
be owned by RPF and managed by RPF in collaboration/ with 
support from voluntary organizations and CHILDLINE 1098.
Railway Authorities to protect children in need of careand 
protection at different levels include: 

Nodal Officer on behalf of CRB: First contact person 
on behalf of Central Railway Board (CRB)to ensure child 
protection systems within railways

Nodal Officer- Railway Protection Force (RPF) for constitution 
of Committees
Divisional Railway Manager (DRM)
SR. DSC, RPF
Sr. Station Manager/ Station Manager/ Station Master/ Station 
Superintendent
RPF inspector (will be the Child Protection Officer)
Train Ticket Examiner (TTE)
TC (Ticket Collector)
RPF escort staff
Other stakeholders include:
Passenger/ commuter
Escort/s of passenger
Coolie
Vendor at the station
Taxi, auto rickshaw and cycle rickshaw drivers
All other service providers at the station or on train
Public spirited citizen

It is important that any child travelling alone has to be 
identified closest to the source station and should be handed 
over to designated duty holder to ensure child protection 
at the nearest major station. For a male travelling with five 
or more children of almost similar age group, he should be 
investigated. The group along with the accompanying adult 
has to be investigated at the destination station, as per 
the ticket.

Indian Railways Child Protection Centre [IRCPC) at Railway 
Stations for Children in Need of Care and Protection
Indian Railways shall set up an Indian Railways Child 
Protection Centre (IRCPC) itself or in association with 
registered child care and protection voluntary organizations 
at the major Railway Stations across the country to provide 
temporary shelter to children in need of care and protection 
who come in contact with the Railways authorities during odd 
hours between 8 PM to 8 AM and require night shelter facility.

The Indian Railways shall allocate space at major Railways 
Stations to open such Centre which shall function as a hub for 
a group of stations in adjoining distance.

The Railway Protection Force (RPF), Government Railways 
Police (GRP), CHILDLINE or any concerned adult shall refer 
children to such Centre. In case the child is being referred by 
any concerned adult, his/her identity shall be recorded in the 
register. No child shall be kept at the Centre for more than 
24 hours.

Structure and Infrastructure

The space shall be a dormitory with four beds- two for boys 
and two for girls separately with partition using fiber or any 
light material. The Centre shall be located at the ground floor 
and shall be disable friendly. The Centre shall have adequate 
lighting, ventilation, heating and cooling arrangements, safe 
drinking water and clean toilets, in terms of gender, age 
appropriateness and accessibility and furniture such as chair, 
table.

Facilities and Standards at the Centre

The Child Protection Centre shall have the minimum facilities 
with standards as per the provisions in the JJ Act for the 
drop in Centres and shall fulfill the minimum compliances 
for children in need of care and protection. It shall provide 
boarding and lodging which includes clothing, food, safe 
drinking water and sanitation adequately.

Management and Supervision

The IRCPC shall be managed by Indian Railways wholly or 
in partnership with registered voluntary organisations running 
child care institutions, shelter home or children’s homes. It 
shall remain open 24 hours and two trained team members 
shall be available at any given point of time in which at least 
one shall be a female.

The Centre shall be recognized under the Juvenile Justice 
(Care and Protection of Children) Act 2000 as drop in Centre. 
It shall function under the JJ system and shall be monitored 
by the child protection agencies- Child Welfare Committee 
(CWC), District Child Protection Society (DCPS) and District 
Inspection Committee as per the mandate in the Act and 
Rules. They shall monitor to ensure necessary immediate 
shelter, care and protection and production and timely 
process.

The Station Master or any person assigned by him shall 
manage and supervise the Centre. In case the Centre is being 
run by registered voluntary organisation, the Officer in Charge 
of such organisation shall be responsible to supervise the 
Centre.

Child protection Systems at the Centre

The Centre shall have all safety and security arrangements 
to ensure protective environment for children of all ages and 
gender. It shall have fire safety, door locking system and 
personnel to provided security to children. In addition:

Procedure to Receive the Child/Children and 
Release from the Centre

The staff on duty shall receive the child or children and make 
an entry in the register. He/she shall also record the time 
of discharge of children from the Centre and authority or 
concerned adult/s to whom children have been handed over. 
It may include Child Welfare Committee, parents, GRP, or RPF.

child protection protocol



51

Record Maintenance

Each Centre shall maintain a register and case diary and each 
case shall be recorded in the registered.

Child Protection Committee

A Child Protection Committee at every major railway station 
should be in place. This committee will be responsible and 
authorized to set and ensure the mechanism for care and 
protection of children at and around railway stations.

RPF Record Register

If any child in need of Care and Protection is found by any of 
the RPF staff, the child should be handed over to the GRP 
after the child’s information is collected by the staff.

Awareness Material and IEC at all 
the Stations

At all the stations, at the entry and exit, materials such as 
boards, pamphlets must be displayed which can capture 
people’s attention. These must contain the information related 
to the Child Protection Issue including whom to contact, 
emergency contact and how to identify a child in need of care 
and protection.
At the notice board, the numbers of NGOs and Social Workers 
to be displayed which can be contacted when a child in need 
of care and protection is found by any person.
At the platform and overhead bridge arrows should be 
marked in order to point towards the Child booth/ Help Desk 
for children.
At all the important trains important information related to 
children including missing children, trafficked children along 
with the emergency contact number.
The menu pamphlets placed on the tray while serving food in 
the trains to carry important contact numbers related to child 
in need of care and protection.
Regular announcements to be done at the platform for 
missing children and Child Protection issues.Display should 
also include awareness on protecting children from cut down 
by running trains.
The RFP will immediately hand over the child to GRP concerned 
for adequate treatment to the child under JJ System. This 
Standard Operating Protocol (SOP) will be developed to 
clarify the roles and responsibilities of the authorities of RPF 
and standards of services to be provided by the Railways for:

Safe transition of children found in stations and on trains, to 
the safety net under Juvenile Justice system through handing 
the children to the GRP concerned;
Setting up and management of Child Help Desks at all Railway 
with minimum standards of providing immediate help and 
support to the child till the handing over of child to the GRP;
Referral of these children by the Child Protection Officer of 
RPF at the station to the GRP concerned so that the child can 
be produced before Child Welfare Committee of the district 
constituted under Juvenile Justice Act;
Provision of railway helpline for vulnerable children in 
moving trains.

The SOP will have the following Sections:
The introduction section of the SOP will state the purpose, 
objectives of the Protocols acknowledging the facts and 
figures indicating child protection issues in context of railways 
network and role and responsibilities of the Indian Railways in 
ensuring child protection.
Children in need of Care and Protection who come in contact 
of the Railways will be defined as travelling using the railways 
and children living in the stations with family or without family.

Role and responsibilities of the Authorities in the Railways 
systems will be defined in the Protocol. These include Railway 
Protection Force, Railways Officials – Station Master, Train 
Ticket Examiner (TTE), and allied systems – Government 
Railways Police (GRP), Special Juvenile Police Unit (SJPU), 
and CHILDLINE1098.

The Protocol will detail the set up and its Standards to facilitate 
the care and support to the children in vulnerable situations. 
The Railways will manage a Child Helpdesk at the Stations.

Read the Standard Operating Procedures by the 
NCPCR here: http://bit.ly/1j2lbxY

CHILDLINE works together 
with the Allied Systems (Police, 
Health Care, Juvenile Justice, 
Transport, Legal, Education, 

Communication, Media, 
Political and the Community) 

to create child 
friendly systems.

child protection protocol
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Hello Childline- full editions online 

CHILDLINE Child Protection Calender 2014

The Child Protection Calendar is not just another desk 
ornament but rather a constant reminder of the scale of 
challenges that confront our children today. CHILDLINE Child 
Protection Calender provides crucial information about on 
child rights, laws & our efforts to protect children and  systems 
designed to protect them and our efforts to make those 
promises a reality. Not one to go unnoticed, this calendar 
aims to spread awareness as the days pass. 

The Child Protection Calendar 2014 was released by CIF 
and distributed to all our stakeholders including partners, 
CHILDLINE Dosts, our corporate and media supporters, to 
Central and State Governments officials.  CIF reached out 
to 30,000 well-wishers across the country through this Child 
Protection Calender.

Release of CHILDLINE Calender in Kadapa, 
Andhra Pradesh

Mr. Syed Mohammed Ahmadullah, Minister for Minorities 
Welfare Government of Andhra Pradesh released CHILDLINE 
Child Protection Calender organised by CHILDLINE Kadapa. 

CIF eNewsletters

Stay update with news, events, activities at CIF and on 
Child Rights and Child Protection.  CIF eNewsletters covers 
all the latest happening and events of CIF provides crucial 
information on CHILDLINE news, CP/CR updates.  Log on to 
www.childlineindia.org.in to signup for CIF eNewsletters and 
do check previous editions of eNewsletters here: 
http://bit.ly/1s2uw8F. 

CIFs Annual Reports online 

Check it out here!
http://bit.ly/1lsfh6b

Click on the link below to go to the hellochildline page
here: http://bit.ly/1elhHzF

CIF buzz
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Every year over 1.2 million children are trafficked worldwide 
for exploitative work. There is a rising demand for live-in 
maids in urban areas and this has resulted in trafficking of 
girls from villages to live under extremely poor conditions first 
in placement agencies and later in the employers homes.  
To tackle this issue and spread awareness among general 
public, CHILDLINE tied up with MTV’s new show Traffic for 
two episodes on child trafficking and abuse.

Hosted by renowned actor, Anurag Kashayp, MTVs Traffic   
Stop. Think. Act show featured CHILDLINE cases highlighting 
the plight of two young girls who were victims of child 

trafficking and who were forced into domestic labour. A simple 
phone call to 1098 enabled the girls to have a better future. 
Both the episodes brought to light the fact that trafficking 
exposes children to violence, abuse and even exploitation 
and encouraged people to report the guilty to the concerned 
authorities. The episodes have helped CHILDLINE to reach 
out to more people as the problem of child trafficking has 
been noticed widely through the show. 

We thank MTV EXIT team for brilliantly introducing the topic 
to a mass audience on the small screen and helping us in our 
efforts to counter trafficking at a larger level. 

CHILDLINE on MTV EXIT India’s ‘Traffic’ show

CIF buzz
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Child Sexual Abuse Awareness Programme (CSAAP)

CIFs Child Sexual Abuse Awareness Programme (CSAAP) celebrates 3rd Anniversary!

CIFs Child Sexual Abuse Awareness Programme (CSAAP) celebrates its 3rd year, reaching out to children across various schools in 
Mumbai. Child Sexual Abuse Awareness programme (CSAAP) aims not only to sensitise all children but also to spread awareness 
among parents, teachers and other care givers as well as engage the community in empowering children to differentiate between 
a good touch and a bad touch.

CSAAP addresses Child Sexual abuse issue through the medium of storytelling, using simple graphics comprehensible by 
children to break the communication barrier about the issue between parents and children and encourages children to break the 
silence about a ‘touching problem’ and openly communicate on the subject with a trusted adult. 

Since January 2011, CIF has been running the Child Sexual Abuse Awareness Programme (CSAAP) in schools across Mumbai. 
This is the preventive approach taken by CIF funded by the grants from HDFC and Phirozshah Godrej Foundation.

Till date CSAAP has sensitized over 3, 50,000 children in over 500 Schools about Safe Touch, Unsafe Touch and Personal Safety 
Rules across Mumbai, Navi Mumbai and Thane and aims to reach out to 1 million children over the next one year. The CSAAP 
team empowers children from various schools across Mumbai right from International schools to BMC schools on safe touch and 
safe touch with sessions for children to share their own experiences of abuse and have also created a support system for them. 

CSAAP in schools across Mumbai have seen a huge success since its inception in early 2011 reaching out to almost 3, 50,000 
children in over 500 schools and aims to reach out to 1 million children over the next one year. The first steps in making sure the 
children of Mumbai are safe from the menace of child sexual abuse.

CIFs Child Sexual Abuse Awareness Programme bags the winner’s trophy under the e-Inclusion & Localisation category at the 
prestigious Manthan South Asia and Pacific Award, 2013 and also the Best Public Awareness Programme category at the Public 
Relations Society of India (PRSI) National Awards, 2013

CSAAP news
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The Internet has always been an innovation of utmost interest 
among children. We would hardly come across a school going 
child who does not use the World Wide Web on a daily basis, be 
it on a computer or a mobile phone. However, the emergence 
of this contemporary technology has brought with it tons 
of negative ways through which children can be exploited: 
bullying, planting viruses, hacking, slander and many more. 
All these harmful aspects have become a significant worry 

when it comes to children and what they are viewing online. 

CHILDLINE has feels there is a pressing need to talk about 
the grievous effects the wrong use of the internet can have on 
young minds and recently organized an internet safety session 
at Green Lawns High School in Mumbai. To help us enlighten 
the students on this important topic, CHILDLINE invited Ms. 
Shilpi Kapoor, Founder Director of Barrier Break, to carry out 
this session. Ms. Kapoor graciously conducted three different 
sessions for children from the 2nd to the 6th standard. A total 
of 270 children had attended the sessions. 

Ms. Kapoor discussed matters like social media, applications, 

sending and accepting friend requests from strangers, how to 

Understanding the importance of spreading awareness 
among all children, CHILDLINE realized the need to address 
differently abled children as they are more prone to abuse and 
need to be educated on subjects concerning their safety.
CHILDLINE’s Child Sexual Abuse Awareness Programme 
team conducted an awareness session with disabled children 

at the Society for Education of Crippled Children School in 
Kane Nagar to empower them on topics such as Safe Touch, 
Unsafe Touch & Personal Safety Rules. The CSA Awareness 
Programme not only aims to sensitize all children but also to 
spread awareness among parents, teachers and other care 
givers as well as engaging the community in empowering 
children to differentiate between a good touch and 
a bad touch.

Ms. Shilpi Kapoor interacts with the children during the session

CHILDLINEs Internet Safety Session at Green Lawns High School
set up a SAFE password and many other things. The session 
was vital not only to create awareness about predators and 
scammers present across the web but also to establish a 
digital boundary for children and empower them to protect 
themselves online. One considerable aspect which she 
covered was to make them understand what it means when 
someone shares an unsafe picture or comment with them and 
what  needs to be done if such an incident occurs. Ms. Kapoor 
stressed that if any child feels suspicious about the person 
they are interacting with online, then they should immediately 
report it to their parents or a trusted adult.

The children were highly interactive throughout the session as 
this was one subject that they were extremely familiar with: 
the Internet. In the course of the discussions it was found 
that some of the children had 6 to 7 Facebook accounts and 
almost 95% of them had access to the internet whenever 
they wanted, anytime of the day without any adult supervision 
or safety techniques. However, many of them believed that 
safety measures are important in order to avoid a robbery, 
blackmail, kidnap or any other serious crime. This session 
was conducted in the presence of the school teachers and 
it was an eye-opener for most of them as only a handful of 
the teachers were aware of the kind of information being 
circulated through the internet or even the various media that 
is used by and available to children at their fingertips. 

As more and more schools are granting access to the internet, 
potential danger is still imminent. This is also true in homes 
today where parents are handing down greater levels of 
freedom to their children and thus children can easily access 
the internet. Supervision by a parent, teacher or a concerned 
adult is crucial when it comes to exposure of children to the 
internet content which may be harmful to them. Ensuring 
protection to children while they use the internet is the need

Empowering children on Safe Touch & Personal Safety rules

CSAAP news
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Large number of visitors mostly school and college students, 
teachers, professors and general public came to the stall and 

pledge their support. Thank you Abhyuday, IIT Bombay for 
providing such a beautiful platform for CHILDLINE to spread 
the word.

This was followed by a session on understanding the issue 
of CSA and also handling disclosures of CSA cases by Ms. 
Suchismita Bose, Director, The Foundation who briefed 
about what is child sexual abuse, its impact, physical and 
psychological signs shown by children who are facing abuse 
and how to handle first disclosure. To make them comfortable 
to talk about the issue, Ms. Suchismita took them through an 
exercise where she asked participants to create songs using 
names of private body parts and sing it loudly.

The day two of the workshop was conducted by Kavyal Sedani, 
Trainer and Therapist, Rise Above with an activity where Ms. 
Kavyal divided the participants into groups and asked them to 
enact children’s stories like Cinderella, Beauty and the Beast 
to showcase their creativity and their spontaneity to think 
on their toes. With these activities, Ms. Kavyal explained the 
importance of body language, words and voice modulation in 
communication.

Towards the end of the workshop, Mr. Nishit Kumar briefed 
the participants about the current scenario of laws protecting 
children in India and the new Protection of Children from 
Sexual Offences Act 2012, (POCSO) in detail and what is their 
role as a care giver. At the end of the sessions, CSAAP team 
briefed the volunteers about all the technical aspects and 
thanked all the participants for joining hands to work on this 
righteous cause.

Mumbai, 28th and 29th June 2014: 25 lady volunteers across 
Mumbai came together for a two day ‘Child Sexual Abuse 
Awareness’ training workshop by CHILDLINE India Foundation 
(CIF). This workshop was held at the Young Men’s Christian 
Association (YMCA) International House in Mumbai Central. 
The training focused on the knowledge of Child Rights in India, 
various components and effects of Child Sexual Abuse, laws 
protecting children and the communication skills required to 
take this program to schools. The workshop aimed to equip all 
volunteers with an overview of CSA related issues (knowledge) 
and to provide them with the practical communication skills 
to prepare them for taking on the task of sensitising children 
in schools.

Mr. Nishit Kumar, Head, Communication & Strategic Initiatives, 
CIF took a session on CHILDLINE 1098 and how functions 
across the country. Next session about Child Protection 
and Child Rights in India was also conducted by Mr. Kumar, 
starting with exercise on ‘ Child Rights in India.’ 

This was followed by a session on understanding the issue 
of CSA and also handling disclosures of CSA cases by Ms. 
Suchismita Bose, Director, The Foundation who briefed 
about what is child sexual abuse, its impact, physical and 
psychological signs shown by children who are facing abuse 
and how to handle first disclosure. To make them comfortable 
to talk about the issue, Ms. Suchismita took them through an 
exercise where she asked participants to create songs using 
names of private body parts and sing it loudly. 

CSAAP Volunteer Workshop: One more batch of 25 volunteers on board as CHILDLINE 
Ambassadors!

CHILDLINE reaching out at Abhyuday, IIT Bombay

Hundreds of children from various schools from Powai 
enthusiastically attended an interactive session on Safe 
touch, Unsafe touch and Personal safety rules along with a 
quiz competition for children organised by CHILDLINE India 
Foundation. CHILDLINE 1098 stall, Interactive sessions and 
Quiz competitions for the children marked the CHILDLINEs 
outreach programme at the recently concluded Abhyuday, the 
social fest organised by IIT Bombay.

CIF team enthusiastically put up stalls with CHILDLINE 
banners and posters to spread awareness on CHILDLINE 
1098 and Safe Touch and Un Safe Touch and Personal Safety 
rules for children and general public.

CSAAP news
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This year’s Nobel Peace Prize is jointly shared by two 
child rights crusaders working against child labour and 
upholding right to education respectively. Mr. Kailash 
Satyarthi, founder of the Bachpan Bachao Andolan 
(Save the Childhood Movement) is the first Indian to 
win the Nobel Peace Prize for his unparalleled work in 
defending child rights along with Ms. Malala Yousafzai 
from Pakistan is the youngest winner of the Nobel Peace 
for her work in promoting education for girls. 

Please join us in congratulating Kailash Satyarthi and 
Malala Yousafzai for their incredible work in protecting 
children and their right to education.

CHILDLINE Partner, Don Bosco Institute, Hospet was 
conferred with Dr. Radhakrishna Shikshana Ratna 
National Award on 13th January, 2014 for distinguished 
contributions to the development of the nation and 
achieving outstanding excellence in the field of child 
rights and child protection by the International Institute 
for Social and Economic Reforms, Bangalore. 

Rev. Fr. Lawrence R, Director, Don Bosco Hospet 
received the award from former Union Minister of India, 
Shri Babugowda Patil at Ravindra Kala Kshetra. 

Hearty congratulations!

A Big Congratulations to Ms. Manisha Payak, Centre 
Coordinator, CHILDLINE Indore for receiving the 
‘Brave Woman Award’ conferred by the District Women 
Empowerment Office, Department of Women and Child 
Development, Madhya Pradesh. 

Ms. Manisha received the award from Ms.Snehlata 
Upadhayay, Member, State Women Commission,Madhya 
Pradesh. The award recognises her hard work and 
dedication during the CHILDLINE rescues and 
campaigns in Indore. 

We are so proud of you and all our incredibly hard 
working and dedicated staff!

Three cheers to Mr. Kailash Satyarthi and 
Ms. Malala Yousafzai!

Dr. Radhakrishna Shikshana Ratna National Award

‘Brave Woman Award’ for Ms. Manisha Payak

congratulations
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Did you know that CIF has a talented Radio Jockey aka RJ?

The moment Lena, (35) steps behind the microphone she is a changed person. As a radio jockey, she hosts talk shows on 
Rainbow FM of All India Radio and loves to communicate with her listeners from all walks of life – children, homemakers, 
engineers, doctors, IT professionals, students, businessmen, senior citizens in Calcutta, West Bengal.

In 2002, since she started working as a Radio Jockey with All India Radio, it has been something more than a hobby and an 
inspiration, says, Lena sitting at the Eastern Regional Resource Centre of CIF, what makes it even more meaningful is that I get 
to talk about various topics like children issues, interact with listeners and so on.  So committed is Lena that after completing 
her work with CIF during weekdays, she is motivated enough spend long hours during weekends with Rainbow FM in Calcutta 
to anchor shows. Her message and discussions motivates, and encourages many listeners to look beyond themselves.From 
hosting morning show “Namoskar Kolkata” on Sundays in the initial years and now she hosts “Adda Unlimited” on Sunday 
evenings. She acknowledges continuous support from her family and CIF. Her deep interest in the sector, experience, skill set 
brings a significant advantage to the CIF. Lena is a post graduate in Masters in Sociology from Calcutta University. She is a 
devoted family woman married to Sudip Basu and has a cute girl child.

CIFs Lena Dasgupta Basu is a dedicated social worker, caring mother, and talented radio jockey with a golden 
voice. Meet Lena, Program Co-ordinator at East Regional Resource Centre of CIF who is multi-talented with a 
large audience listening her on Rainbow FM of All India Radio in Kolkata.

Child Rights N Child Protection Wizard
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Story of Manoj

Mumbai, Maharashtra: 6 years ago Manoj found himself 
homeless, hungry and left to care for his 6-month-old sister 
when his family lost their home. Manoj and his sister survived 
for a few days on scraps and handouts from nearby food 
stalls, the trimmed edges from sandwiches for instance. They 
found temporary shelter under the awnings of shops when 
they closed at night and confronted harassment from a variety 
of source including the police. Their desperation grew as they 
ran out of options. Nobody they asked seemed to be able to 
provide any help. Finally, someone told Manoj that they knew 
a number he could call - 1098. 

CHILDLINE and Salaam Baalak Trust came to Manoj’s rescue 
in his darkest hour. With the support from CHILDLINE Mumbai 
and Salaam Baalak Trust, Manoj started attending school and 
lived at the Salaam Baalak Home.  Manoj has topped his class 
every year for the past 6 years and is confident he will get at 
least 90% in his current studies this year. 

CHILDLINE wishes Manoj continued success in his 
courageous journey.
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At CHILDLINE we often don’t hear of the longer term 
impact on the children whose lives we and our partners 
change but the story of Manoj’s life does. CHILDLINE 
team discovered Manoj homeless and living in footpath 
in Mumbai. His parents at the fringes of subsistence were 
unable to support his education. With the continuous 
support from CHILDLINE Mumbai and Salaam Baalak 
Trust, Manoj has topped in his studies every year.

You can dial 100 for Police, 
101 for Fire and 1098 

for CHILDLINE.
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Santosh Nageshkar is hardworking who has a lot of ability 
for a guy with a disability. Despite his inability to see, he 
attends incoming 1098 calls at CHILDLINE Contact Centre , 
Mumbai and makes outgoing calls to CHILDLINE Intervention 
Units (IUs), whenever intervention is required at the CCC. 
He enjoys playing football and is an ardent fan of Diego 
Armando Maradona. Santosh was blind since his birth. As a 
child, his blindness did not stop from developing a passion for 
sports. As a child, his blindness did not stop from developing 
a passion for sports, he finds that playing football has helped 
to look at the positive things improved his awareness 
of surroundings. 

A truly dedicated member of the Blind Social Welfare Club, 
Goa, Santosh loves this breathtaking sport and talks about it 
all the time. He states, “Indeed playing football has helped with 
my confidence and improved my communication because I’m 
part of a team.” 

Santosh’s first challenge after joining the foot ball club was 
navigating the obstacles in the football matches to reach 
district and state level. For the last three years Santosh 
has played in several foot ball matches in the state level 
representing Blind Social Welfare Club, Goa. More recently 
at the State level football tournament organised by Indian 
Blind Association in New Delhi, Santosh played well at the 
tournament representing his club. He hopes to represent at 
National level competition and happy to have learnt to play 
the game. “In blind and visually impaired football specially 
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Unscramble the letters and each word correctly. 
Answers are given below to check.

1.

2.

3.
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10.
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hldnreCi

oiarerllBoioJmi
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ICF
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Answers: 1. Ten Nine Eight 2. Child Helpline 3. CHILDLINE 4. Children 5. Jeroo Billimoria 6. Hello Childline 7. Child Rights
                8. CIF 9. Child Protection 10. Daus Nau Aath

Santosh Nageshkar (extreme right in front row) in full power at the 
State level football tournament of Indian Blind Association 

in New Delhi

SantoshNageshkar,CHILDLINEContactOfficeratCHILDLINEContactCentre(CCC),Mumbaiisvisuallyimpairedyet
hestillmanagestolivelifetoitsfullest.NotonlyheworksatCHILDLINEContactOfficerbutalsoheisanathlete.

designed audible footballs are used which rattle due to ball 
bearings contained inside. Teams are 5-a-side and, as the 
level of visual impairment can vary among players, blindfolds 
are worn by everyone except the goalkeeper who is sighted. 
Behind the goals sighted guides also stand and make noise to 

help direct players,” explains Santosh. 

“I love working at CCC and grateful for CIFs support throughout 
these years,” states Santosh. The story of Santosh is inspiring 
and truly shows what people with disabilities are capable of 
doing if they are provided with right guidance and support.

CIF’s football star, Santosh inspires - his blindness is not a barrier

CHILDLINE reach out 
to every child in need of 
care and protection by 

responding to emergencies 
on 1098 and by physically 
reaching out to children.
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National Calls to CHILDLINE 1098
In 2013 – 2014, CHILDLINE received a total of 3,822,081 calls from children and concerned adults. The tabulation 
for the same is as below:

Note: North and West zone are covered by CCC

Zone wise ditribution of national calls 
S.No. Categories East North South West National

I Medical 6,528 1,694 1,647 2,857 12,726

II Shelter 4,326 1,712 6,364 2,381 14,783

III Restoration 3,992 746 2,513 212 7,463 

IV Protection from Abuse 4,141 6,265 13,275 5,667 29,348 

V Child in conflict with law 188 106 110 43 447 

VI Sponsorship 1,716 2,082  3,668 3,411 10,877 

VII Missing
Child Lost  2,422 5,660 1,720 2,664 12,466 

Parents ask Help 2,991 2,661 1,743 1,464   8,859 

VIII Emotional Support & Guidance 5,814 1,579 6,039 1,582 15,014 

IX Total I - VIII 32,118 22,505 37,079 20,281 111,983 

X Information and other calls 728,851 951,980 645,020 1,384,247 3,710,098 

Total IX - X 760,969 974,485 682,099 1,404,528 3,822,081 
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Share of Zones in CHILDLINE Interventions during 2013-14

Zone wise distribution of CHILDLINE cities during 2013-14

Highlights

1. The ‘Protection from Abuse’ is the major Intervention carried out by the CHILDLINE which is 1/4th of total Intervention 
cases. Major reasons for Protection from Abuse intervention belongs to the cases of Child labour, Physical and Sexual abuse 
and Child Trafficking.

2. Missing is the second largest category with 19% of cases followed by Emotional support and guidance 14% and 
Shelter 13%.

3. South Zone (33%) is major contributor to the total intervention cases followed by East (29%), North (20%) and west (18%).
4. South Zone has most number of cities/Districts (81) where CHILDLINE service is operational followed by East (70), North 

(69) and west (62).
5. West Zone has received 37% of total calls of CHILDLINE, followed by North zone (25%), East zone (20%) and 

South zone (18%).

Click here to read CHILDLINE Calling.... is India 
Listening - ChildNET editions

http://www.childlineindia.org.in/1098/ChildNET.htm

East  32,118  29%

North  22,505  20%

South  37,079  33%

West  20,281  18%

East  70  25%

North  69  24%

South  81  29%

West  62  22%
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CHILDLINE Contact Centre (CCC)

The voice of every distressed child reaches us through the CHILDLINE Contact Centre (CCC). This is the central facility to which 
all 1098 calls are directed. The modern- day technology of a Call Centre was adopted by CHILDLINE in 2008 to provide a more 
systematic approach to Call Management and documenting.

The CHILDLINE Contact Centre (CCC) is a 24 hour voice 
response facility of CHILDLINE run out of a modern Business 
Processes Outsourcing facility. CCC answers calls 24X7 from 
children at national level in need assistance and ensures 
children are provided help through partners at the local 
level. It uses the contemporary technology of a Call Centre. 
The Telecom & IT technologies are integrated to provide 
script based voice response to calls on 1098, connect to 
CHILDLINE Partners to facilitate interventions, record calls, 

generate database.

Once a call is received at CCC, it is answered by trained 
CHILDLINE Contact Officer (CCO). If the call resolution can 
be completed on the phone it becomes a CCC operation. 
However in calls requiring Direct Intervention, the CCO will 
capture details and make an outbound call to the Collab 
Partner (the CHILDLINE Interventions unit) in the city where 
the call has come from. Then the Collab partner takes over, 
indicates to the CCC an Estimated Time of Intervention and 
post intervention reports the complete case details to CCC 
- this enables the CCC to complete the case documentation. 
Sometimes the caller speaks in a local dialect. In such cases 
CCC facilitates and immediate conference calls with the local 
Collab partner.
Since direct interventions calls are under 20% of all CHILDLINE 
Calls, the CCC frees up the time of CHILDLINE Collab 
Partner teams for a variety of field work including outreach 
programmes, networking with resource organisations, 
sensitization of Allied systems organizations, issue based 
intervention initiatives, etc.

As part of a modern Call Centre, several operational facilities 
are available to us. These include: recording of all inbound and 
outbound calls, enforcing quality standards on call response, 
barging into live calls by Supervisor, tracking of speed of call 
response for every CHILDLINE Contact Officer (CCO), tracking 
the time of day and day of week for all calls to trace busy time 
zones and busy days for calls, tracking of calls abandoned 
(abandoned calls are those that fail to reach a CCO and are 
terminated- either because the line drops or because of other 
telecom related issues). For cities connected to CCC, the 
case documentation and call stats reporting is done by CCC. 

CCC processes include:

• A comprehensive Call Management system using CRM 
(Customer Relationship Management) software, with 
formats for recording details/requirements of callers, 
with prompting scripts for responding to calls, built in 
Resource directories for each city.

• Process to manage interaction with our Intervention 
Partners.

• Case documentation process.

• A floor management process that ensures each language 
group is present 24 hrs on the floor.

• A Quality Assurance process that rates the performance 
of all CHILDLINE Contact Officers (CCOs) on a defined 
set of parameters and ranks CCOs for performance.

• Regular training processes covering training on facility, 
software, voice modulation, Child Rights/Child Protection 
issues, interaction with Intervention units.

CCC team includes Location Manager, Supervisors, QA 
Coordinators, Floor Coordinators, CCOs and admin incharges. 
The team profile is graduates and above – mostly MSW or MA 

with psychology.

Current Status:
As of March 2014, one CCC located at Mumbai serviced 141 
cities of North and west regions and serviced upto 3 million 
calls per year. In 2014-15 CCC is expanding to support 
CHILDLINES across India. Additional locations are coming 
up in Chennai, Kolkata and Mumbai (Mumbai will have two 
locations). In order to manage the multi location CCC a 
state—of-the-art technology is being deployed. This consists 
of remote located Data centre with WAN, CRM and recording 
servers. The data centre will have an backup (secondary) 
data centre located in a separate city. The data centre will be 
connected to CCC at all locations via a MPLS cloud based 
connectivity. The technology partner and BPO facilities 
partner for CCC is Tata Consultancy Services (TCS).

CCC news
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CHILDLINE Contact Centre Best Employee Awards 2014

We are thrilled to announce the CHILDLINE Contact Centre Awards 2014 for CHILDLINE Contact Officers for the period of May 
2014. Congratulations to CHILDLINE Contact Officers Vijay S Patil, winner of  CCC excellent quality assurance score on Call 
response award and Kaushik B Shah, winner of  CCC excellent score on floor performance award.

CCC excellent quality assurance score on call response award: The first ever CHILDLINE Contact Centre Award for 
excellent quality assurance score on Call response for the period January to March 2014 goes to Mr. Vijay S Patil, CHILDLINE 
Contact Officer, CIF.

Vijay works as Floor Incharge at CCC. Vijay Patil has proudly served with the CCC for 8 years. It is his contagious enthusiasm 
and self-motivation that has made him a valuable team player and obvious nominee for the CCC Quality Assurance Awards. He 
is a very dedicated member of their team and always willing to help where needed. Vijay is known for his dedication for his work 
managing the floor and ability to work effectively and diligently are an irreplaceable asset and truly setting an example for what 

“service before self” means.  

CCC excellent score on floor performance award: The first ever CHILDLINE Contact Centre Award for excellent score 
on floor performance at CCC during the period April to May 2014 goes to Mr.Kaushik B Shah, CHILDLINE Contact Officer, CIF. 
Kaushik is known as an exemplary worker at CCC. His dedication during attending the calls at the 1098 and ability to work 
effectively and diligently is an irreplaceable asset. Kaushik is an exceptional member of the team.

Mr. Vijay S Patil receiving the award from Ms. Chitra Acharya, Head, Services, CIF. 
Mr. Denis Rodrigues, Deputy Head, CCC Operations is also seen.

Mr.Kaushik B Shah receiving the award from Mr. Aspi Medhora, Head, Finance & 
Administration, CIF. Mr. Denis Rodrigues, Deputy Head, CCC Operations is also seen.

CCC news
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CHILDLINE hoarding spreads buzz on 1098 
in Kollam

CHILDLINE hoarding is now at Gandhi Park in Kollam Beach. 
It is being sponsored by the District Tourist Promotion Council, 
Kollam. Thanks to the Secretary, District Tourist Promotion 
Council, Kollam for the support.

Sitamarhi: CHILDLINE hoardings at Block 
Office premises

CHILDLINE hoardings are displayed at Block Office premises 
in Sitamarhi district, Bihar spreading the word on 1098! Thanks 
to the District Collector and District Administration, Sitamarhi.

1098 Wall paintings in Pudukkottai

CHILDLINE wall paintings are now at the District Bus stand, 
Primary Health Centre and Government High School in 
Pudukkottai, Tamil Nadu spreading awareness about 1098. 
Kudos to CHILDLINE  Pudukkottai

SSA handbook features CHILDLINE 
messages in Belgaum

CHILDLINE messages are in the Sarva Shiksha Abhiyan 
handbook 2014-15 (Kannada) for Teachers, Headmasters 
and Headmistress of Government and Aided schools across 
Belgaum district, Karnataka.

Thanks to the support by Sarva Shiksha Abhiyan and 
CHILDLINE Belgaum for spreading awareness on CHILDLINE 
and Child Rights and Protection.

CHILDLINE hoarding in Delhi

CHILDLINE Delhi got an opportunity to spread the word 
through a hoarding on 1098 and CWC at the put up by 
Government of Delhi

CHILDLINExpressions
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Spreading the word in Surat Railway 
Station, Gujarat

CHILDLINE hoarding is spreading the word on 1098 at the 
Surat Railway station. Thanks to the support from the Railway 
officials, Surat Railway station.

CHILDLINE on Red FM 93.5

Vaijanti Mamtora, WRRC, CIF and Mitesh Gajjar, Centre 
Coordinator, CHILDLINE Rajkot participated in special 
programme hosted by RJ Drumil of Red FM 93.5.

Wall painting in schools in Rayagada

The District Social Welfare Officer (DSWO) and District 
Education Officer (DEO) issued circulars to all school authority 
to include CHILDLINE message in the wall painting at 
the school.

CHILDLINE on Cooch Behar 
district website

CHILDLINE is now on the official website of Cooch Behar 
district, West Bengal.
http://www.coochbehar.gov.in/

CHILDLINE Stickers at Government and 
Private buses in Dindigul

CHILDLINE Dindigul carried out a sticker campaign to 
spread the buzz on 1098 with the CHILDLINE stickers in 
Government and Private buses across Dindigul, Tamil Nadu. 
The team reached out to hundreds of bus drivers, conductors, 
passengers and police personnel. Thanks to Mr. Ganesan, 
Branch Manager, Tamil Nadu State Transport Corporation for 
the permission to conduct this initiative.

CHILDLINE expressions are now on the official website of 
Department of Social Welfare, Government of Mizoram. 

Check it out here: http://socialwelfare.mizoram.gov.in/ 

CHILDLINExpressions

Find us on official website of District Administration of 
Lakhimpur district of Assam: http://lakhimpur.nic.in/
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1098 hoardings at Thiruvallur 
Railway Station

CHILDLINE Thiruvallur with support from Hotel Association, 
Thiruvallur has put up CHILDLINE hoarding at the Thiruvallur 
Railway Station to spread awareness on 1098.

CHILDLINE hoarding at Police stations in 
Kalaishahar, Tripura

CHILDLINE hoarding are now put up at police stations across 
Kalaishahar in Unakoti district of Tripura

Spreading the word on 1098 at Railway 
stations across Odisha

The Deputy Chief Commercial Manager (Catg.&PS) issued a  
circular to Senior Divisional Commercial Manager, East Coast 
Railway, Khurdha and Sambalpur to spread the word on 1098 
through announcements with CHILDLINE Message at major 
Railway stations across Odisha.

CHILDLINE is now a member of committee 
to Combat Exploitation of Children 
in Nanded

CHILDLINE Nanded to be inducted as a member in the newly 
formed committee to Combat Exploitation of Children under 
the guideline and State Circular  of Maharashtra State Legal 
Service Authority [MSLSA]. Thanks to The Secretary, District 
Legal Service Authority [DLSA], Nanded.

Tourism Department, Bihar to extend 
support to CHILDLINE

In a circular issued by the Directorate of Tourism, Mr. 
Umashankar Prasad Director, Department of Tourism, 
Government of Bihar directed Assistant Director and all District 
Tourism Development Officers/Hotel Inspectors and Tourist 
Information Centres and Registered / Accredited Hotels / 
Resorts for creating awareness and publicise CHILDLINE 
1098 service.

CHILDLINE Wall painting to spread the 
word on 1098 in Kolar

CHILDLINE wall paintings will soon spread the word on 1098 
at public places like Bus stand and Government offices 
including WCD, Government Hospitals, DDPI office, Labour 
department in Kolar.

CHILDLINE hoardings at Karaikal, 
Tamil Nadu

CHILDLINE wall paintings will soon spread the word on 1098 
at public places like Bus stand and Government offices 
including WCD, Government Hospitals, DDPI office, Labour 
department in Kolar.

CHILDLINExpressions



68

CHILDLINE Xpressions are at Sagargad

In a bid to spread awareness on 1098, CHILDLINE wall 
paintings are now at the Sagargad hill fort premises located in 
Alibaug, Maharashtra. Thousands of people trek for Sagargad 
to visit the popular Siddheshwar temple and math. 
Kudos to CHILDLINE Raigad

CHILDLINE featured in booklet by Dainik 
Bhaskar in Ratlam

CHILDLINE 1098 was featured in a booklet on important/
emergency numbers published by Dainik Bhaskar in Ratlam. 
15,000 copies were printed and distributed to households 
and among general public

CHILDLINE posters sponsored by SBI 
in Nagpur

CHILDLINE Nagpur got 175 vinyl posters sponsored by State 
Bank of India, nagpur for spreading awareness on 1098 in 
police stations and municipal schools in Nagpur.

CHILDLINE xpressions are now on the official website of 
Police Department, Arunachal Pradesh. 
Check it out here: http://arunpol.nic.in/ 

CHILDLINE Nagaon with support from Traffic Police, Nagaon 
got CHILDLINE message on barricade at the Rangaloo main 
market near National Highway No 36. 

CHILDLINE messages are now at the Kiosk of Kolkata 
Police at Esplanade. Mrs. Gouri Mukherjee, Inspector, WG 
Cell , Detective Department , Kolkata Police launched the 
awareness drive to reach out on CHILDLINE 1098.

The Transport Commissioner of Kerala, Transport 
Commissionerate directed all Regional Transport Officers 
to display CHILDLINE 1098 number in all school buses of 
educational institutions throughout the state.

CHILDLINE Bhubaneswar is now member of District Level 
Task Force in Bhubaneswar

A big Thank You to the Deputy Commissioner, Kamrup for 
the permission and support to put up 1098 hoardings at the 
Office of the Deputy Commissioner, Kamrup to spreading the 
word on 1098 

An initiative by Government of Andhra Pradesh, a CHILDLINE 
module covering information on 1098 and CHILDLINE service 
was included in the Class IV and V text books in Hyderabad 
spreading awareness on CHILDLINE and Child Rights and 
Protection.  Thanks to the Department of School Education, 
Government of Andhra Pradesh

CHILDLINE wall paintings are now in schools across Mysore 
spreading awareness on 1098

CHILDLINExpressions
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“When a child calls 1098, a human operator addresses all her queries. 
“You cannot put a computer on the other end. The child needs to speak 
to a person, a trained volunteer in this case. “Eight out of 10 calls do 
not require intervention, so our volunteers feed in all the data, like the 
nature of the problem, where the call is coming from. If intervention is 
required, we transfer the call immediately to our local partner (NGO), 
who then reaches the child within an hour of the call.” - Nishit Kumar, 
Head, Communications and Strategic Initiatives, CIF

Read more here:
http://www.thehindu.com/news/cities/chennai/chen-society/
schools-must-have-child-protection-policy/article6277741.ece

Watch this exclusive interview by Jai Maharashtra  on Sanvad show  where Tanvi talking about 
how CSAAP programme is breaking the communication barrier about the Child Sexual Abuse 
issue between parents and children and encourages children to break the silence’ and openly 
communicate on the subject with a trusted adult here: http://bit.ly/Xux06a

“The POCSO Act makes reporting (of abuse cases) mandatory and 
it is important to break the silence. A lot of groups are working to 
create awareness which is leading to increased reporting. However, 
not just children, adults too must be made aware of the Act. It is 
recommended that all schools have a child protection policy, and 
have it on paper, because schools are considered safe spaces 
for children. - Anuradha Vidyasankar, Head, South Regional 
Resource Centre, CIF

Read more here:
http://www.livemint.com/Politics/N3dQ4m4oBmoUAfaO0bPYmL/
A-24hour-helpline-for-children-in-need.html?utm_source=copy

newsbytes

“CHILDLINEs Child Sexual Abuse Awareness 
Programme empowers children, in a preventive 
way, with knowledge about Child Sexual Abuse 
(CSA) while at the same time not frighten kids, 
and their parents away.” - Tanvi Aher, Project 
Coordinator, CSAAP, CIF.



CHILDLINEdashboard

(R to L) Mr. A.K Jain, , Former Secretary, 

MWCD, Dr Armaity Desai,  Former  Trustee, CIF, 

Ms. Sarita  Mittal, Joint  Secretary & Financial 

Adviser, MWCD releasing the Hello Childline 

Dosti edition at the 31st Governing Board 

meet in Mumbai

CHILDLINE North 24 Parganas team, along with 

the children from the Khalisady Anubhab Welfare 

Association Home celebrated its birthday in North 

24 Parganas.

CHILDLINE Madurai team reaching out on 1098 at 

Periyar bus stand in Maduari, Tamil Nadu! 

A group of enthusiastic students in Germany dedicated a bake-sale in their school towards CHILDLINEs cause. A big ‘Thank You’ to all of you for your heartfelt gesture!

Organised CHILDLINE Jashpur, the open house in Jashpur draws huge participation from children
Ms.Daniela Schadt, First Lady of Federal Republic of  

Germany visits CHILDLINE Bangalore
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CHILDLINE Gurdaspur, in collaboration with Red 
Cross Integrated Rehabilitation Centre for Addicts, 
Gurdaspur observed International Day against 
Drug Abuse and Illicit Trafficking

CHILDLINE conducts a training programme to 

sensitise Child Welfare Officers on CHILDLINE 

1098 and Child Rights in Tuticorin

Kanjirappally Grama Panchayat turns ‘child friendly’:  

Kudos to CHILDLINE Kottayam and Kanjirappally 

Grama panchayat who worked together to 

implement the project by forming ward-level child 

protection committees.

CHILDLINE Vijayawada celebrates its 13th Anniversary with the presence of Mr. Abdul Sattar Khan, Deputy Commissioner of Police, Vijayawada 

Children had a whale of a time, at the Birthday 

celebration of CHILDLINE organised by 
CHILDLINE Bangalore

Dr. Sashi Panja, Hon’ble Minister of State, WCD 

Department, Government of West Bengal inaugurated 

a Book fair for children organised by CHILDLINE 

Paschim Medinipur

45 teachers partake in a training 
programme for School teachers on ‘Child 
Rights organised by CHILDLINE Bidar



CHILDLINE in the news
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Find us on Facebook

Facebook.com/childline-India-Foundation

Get updated with the latest news and happenings at 
CHILDLINE. Follow us, share, comment and discuss. 

Support our cause! Visit the CHILDLINE website
www.childlineindia.org.in

Like us!
Join the converstaion!

Follow us on Twitter 
https://twitter.com/CHILDLINE1098
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CHILDLINE India Foundation
406, Sumer Kendra, 4th floor, P. B. Marg, 
Behind Mahindra Towers, Worli, Mumbai-400 018
Ph: 022-2495 2610 | Fax: 022-2490 3509
www.childlineindia.org.in  | Email: dial1098@childlineindia.org.in

CHILDLINE 1098 is a project supported by the Ministry of Women and Child Development (GOI), working in Partnership with state Governments, NGO’S, 
International Organizations, the Corporate Sector, Concerned Individuals and Children.  

East
Agartala [Voluntary Health Association of Tripura, Tripura Council for Child Welfare, Tripura Adibasi Mahila Samity],Andaman [Dweep Prayas (Collab, Dweep Prayas (support)], Aizwal [Centre for Peace and Development, 
Bhadrak[Society for Weaker Community, Pragati Jubak Sangha] Balasore [*Basti Area Development Council, Bapuji Seva Sadan, Alternative for Rural Movement, Aswasana],Behrampur [Indian Society for Rural Development, 
National Institute for Rural Motivation Awareness & Training Activities],Bhagalpur [Disha Gramin Vikas Manch, Naugachia Jan Vikas Lok Karyakram, Utkrishta Seva Sansthan],Birbhum[Elmhirst  Institute of Community Studies, 
Jayaprakash Institute of Social Change, Rampurhat Spastics and Handicapped Society],Bhubaneswar [Ruchika Social Service Organisation, Bhairabi Club],Bilaspur [Samarpit, Shikhar Yuva Manch],Bolangir [ADHAR, KALYAN, 
Youth Services Centre], Bankura[Shamayita Math],Burdwan [Asansol Burdwan Seva Kendra, Jayprakash Institute of Social Change (Asansol), Jayprakash Institute of Social Change (Katwa)],Buxar[Gramin Sansadhan Vikash 
Parishad, Disha Ek Prayas],Chaibasa [Society for Reformation and Advancement of Adivasis],Cooch Behar [Society for Participatory Action and Reflection (SPAR), Haldibari Welfare Organization],Cuttack [Open Learning 
System, Basundhara],Dakshin Dinajpur [Society for Participatory Action and Reflection],Darbhanga [East & West Educational Society, Kanchan Seva Ashram, Sarvo Prayas Sansthan, Gramoday Veethi (Keoti) , Gramoday Veethi 
(Singhwara), Gyan Seva Bharti Sansthan],Darjeeling [CINI – North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare Society, Bal Suraksha Abhiyan],Deoghar [Gram Jyoti, Network for Enterprise Enhancement and Development 
Support (NEEDS), Young Action for Mass, India (YAM, India)], Dhalai[Prabha Dhalai],Dhanbad [Bhartiya Kisan Sangh, Gram Praudyigik Vikas Santhan (Nirsa), Gram Praudyigik Vikas Sansthan (Tundi)],Dibrugarh [North East 
Society for the Promotion of Youth and Masses (NESPYM)],Dimapur [Prodigals Home, Community Educational Centre Society],Durg [LokShakti Samaj Sevi Sansthan],Gaya [People First Educational Charitable Trust],Guwahati 
[Indian Council for Child Welfare (ICCW), National Institute for Public Cooperation & Child Development (NIPCCD)],Hooghly [Satya Bharati],Howrah [Don Bosco Ashalayam],Imphal [Department of Anthropology, Manipur Mahila 
Kalyan Samity (MMKS)],Itanagar [Don Bosco School], Jagdalpur[Bastar Samajik Jan Vikas Samiti], Jalpaiguri [Jalpaiguri Welfare Organisation, Ananda Chandra College],Jashpur [Samarpit- Centre for Poverty Alleviation and 
Social Research],Jowai [Jantai Hills Development Society],Kailashahar [Blind & Handicapped Association, Pushparaj Club],Kandhamal [Banabasi Seva Samity], Katihar[Bal Mahila Kalyan, Welfare India],Kishanganj [East & West 
Educational Society,  Cresent Educational & Welfare Trust, Nilu Jan Vikas Sansthan, Koshi Gramin Vikas Santhan Araria, Compeering Society for Social Work and Research Network],  Kohima[Nagaland Voluntary Health Association] 
Kolkata [CINI ASHA, City Level Programme for Street & Working Children, Loreto Day School - Sealdah, Bustee Local Committee & Social Welfare Centre, Institute of Psychological & Educational Research],Lakhimpur [Dikrong 
Valley Environment & Rural Development Society],Malda [Haiderpur Shelter of Malda, Chanchal Jankalyan Samity],Mayurbhanj [Rural Development Action Cell (RDAC), Centre for Regional Education Forest & Tourism Development 
Agency],Murshidabad [Palsapally Unnayan Samity, CINI- Murshidabad Unit, Gorabazar Shahid Khudiram Pathagarh],Muzaffarpur [National Institute for Rural Development Education Social Upliftment and Health (NIRDESH), 
Mahila Development Centre, Gramin Jan Kalyan Parishad, Hanuman Prasad Gramin Vikas Samity], Nabarangapur[Socio-Economic Development Programe, Society for Agriculture, Health & Education, Animal Husbandary & 
Rural Developmental Action (SAHARA)],Nadia [Sreema Mahila Samity, Chapra Social and Economic Welfare Association],Nagaon [Gram Vikas Parishad, Sadau Asom Gramya Puthibharal Santha],North 24 Parganas [ Centre 
for Communication and Development,  Dhagagia Social Welfare Society,   North 24 Parganas Sammyao Sramagivi Samiti,   Khalisady Anubhab Welfare Association,   Joygopalpur Youth Development Center,   Charuigachhi Light 
House Society, Katakhali Empowerment & Youth Association, Sayestanagar Swanirvar Mahila Samity],Pakur [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin Vikas Kendra, Lok Kalyan Seva Kendra, Tagore Society for 
Rural Development,  Aman Samaj Kalyan, Jharkhand Vikas Parishad],Paschim Medinipur [Prabuddha Bharati Sishu Tirtha, Vidyasagar School of Social Work, Chak-Kumar Association for Social Service],Patna [Balsakha, East & 
West Educational Society, Nari Gunjan],Purba Medinipur [Vivekananda Lok Siksha Niketan],Puri [Rural and Urban Socio Cultural Help],Purnea [Tatvasi Samaj Nyas (Collab), Tatvasi Samaj Nyas (sub centre), Akhil Bhartiya Gramin 
Vikas Parishad, Parivesh Purna Jagran Sansthan], Purulia [Centre for Environmental & Socio Economic Regeneration, Manipur Leprosy Rehabilitation Centre],Raigarh [Lok Shakti Samiti],Raipur [Sankalp Sanskritik Samiti, Chetna 
Child & Women Welfare Society], Rajnandgaon [Srijan Samajik Sanstha],Ranchi [The National Domestic Workers Welfare Trust,Xavier’s Institute of Social Service, Chotanagpur Sanskritik Sangh],Rayagada [Sakti Social Cultural & 
Sporting Organisation, Palli Vikash],Rourkela [Disha, Community Action for the Upliftment of Socio-Economically Backward   People (CAUSE)],Saharsa [Anusuchit Jati / Anusuchit Janjati Kalyan Samiti, Mimansa Kalyan Samiti, Kosi 
Sewa Sadan], Sambalpur [ADARSA, Rural Organisation for People’s Empowerment, ASHA], Silchar [Deshbandhu Club, Rajiv Open Institute],Sitamarhi [Pratham Mumbai Education Initiative(Parihar), ADITHI, Pragati Ek Prayas, 
(Sonbarsa), Pragati Ek Prayas (Riga), ],South 24 Parganas [Sabuj Sangha, CINI-Diamond Harbour Unit, School of Women’s Studies (Jadavpur University)],Tura [Bakdil],Udaipur [Organization for Rural Survival],  Uttar Dinajpur 
[CINI Uttar Dinajpur Unit], Vaishali [Swargiya Kanhai Shukla Samajik Sewa Sansthan, Narayani Seva Sansthan, LAKSHYA, Vaishali Samaj Kalyan Sansthan], West Champaran[Jan Vikas, Berojgar Sangh Valmikinagar, Sarvodaya 
Pustakalaya Sikshan Evam Vikas Sanstha].

North 
Agra [Childhood Enhancement through Training & Action)],Ajmer [DISHA-Roman Catholic Diocesan Social Service Society, Rajasthan Mahila Kalyan  Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti, 
Gharib Nawaz Mahila Awam Bal Kalyan Samiti], Aligarh [UDAAN Society], Alwar [Nirvanavan Foundation],Ambala [Zilla Yuva Vikas Sanghatan],Amritsar [Navjeevan Charitable Society for Integral Development], Baharaich 
[Pratham, Developmental Association for Human Advancement, Bhartiya Gramothan Seva Sansthan],Balia [Navbhartiya Nari Vikas Samity],Banda [Chitrakoot Jan Kalyaan Samiti],Barmer [Dhara Sansthan, Gramin Vikas Sansthan], 
Bareilly[Deep Jan Kalyan Samiti] Bharatpur [Disha Foundation],Bhilwara [CUTS CHD],Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan],Chamba [Education Society], Chamoli[Himad 
Samiti (Himalayan Society For Alternative Development), Jai Nanda Devi Swarojgar Shikshan Sansthan],Chandigarh [Youth Technical Training School],Dehradun [Mountain Children’s Foundation],Delhi [Salaam Baalak Trust, 
Don Bosco Ashalayam, Delhi Brotherhood Society, Prayas, Butterflies],Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka Charitable Trust, Muskan Sansthan],Faridabad [Nav Srishti], Faridkot [Natural’s Care],Firozabad [Chirag 
Society], Ferozepur[Lala Fateh Chand Brij Lal Educational Society],Gautam Budh Nagar [FXB India Suraksha, SADRAG, Association for Welfare Social Action & Research India],Ghaziabad [Asha Deep Foundation],Gorakhpur 
[DISA, Purvanchal  Gramin  Seva Samiti], Gurdaspur[District Child Welfare Council],Gurgaon [Shakti Vahini], Haridwar [Shri Bhuvneshwari Mahilla Ashram],Jaipur [I-India, Jan Kala Sahitya Manch Sanstha, Institute for Development 
Studies], Jaisalmer [CECOEDECON],Jalandhar [Nari Niketan Trust],Jammu [Indian Red Cross Society, University of Jammu], Jhansi [*Society of Franciscan Brothers], Jodhpur[Jai Bhim Vikas Shikshan Sansthan] Kangra [Urban 
Tribal & Hills Advancement Society],Kanpur [Subhash Children’s Society],Kannauj [Warsi Sewa Sadan],Karnal [District Council For Child Welfare Bal Bhawan, Karnal],Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram 
Vikas Sansthan, Jan Kalyan Mahasamiti],Kota [Alarippu, Rajasthan State Bharat Scouts & Guides],Lakhimpur Khiri [PACE, Chitranshu Samaj Kalyan Parishad],Lucknow [Human Unity Movement, National Institute for Public 
Cooperation and Child Development],Ludhiana [Swami Ganga Nand Bhuri Wale International Foundation],Maharajganj [Vikalp, Srishti Seva Sansthan, Purvanchal Gramin Seva Samiti],Manali [HP Mahila Kalyan Mandal, Himalayan 
Friends],Mandi [Society for Rural Development and Action],Meerut [Janhit Foundation],Moradabad [Society for All Round Development],Nainital [Vimarsh],Panipat [Gandhi Smarak Nidhi],Pathankot [Dr. Sudeep Memorial 
Charitable Trust, Saint Francis Home],Patiala [Navjivini School of Special Education], Poonch[National Development Foundation], Pithoragarh[Association for Rural Planning and Action, Vardan Sewa Sanstha],  Rudraprayag 
[Gomati Prayag Jan Kalyan Parishad, *Gramin Sudar Avam Shramik Sewa Sansthan] Rupnagar[Association for Social & Rural Advancement] ,Saharanpur [Bharat Sewa Sansthan],Shimla [Himachal Pradesh Voluntary Health 
Association],Siddharth Nagar [Shohratgarh Environmental Society (SES)], Sirmaur[Peoples Action for People in Need], Sirsa[DISHA],Solan [Himachal Pradesh Voluntary Health Association],Srinagar [Human Efforts for Love & 
Peace Foundation],Tonk [Shiv Shiksha Samiti],Udaipur [Seva Mandir, Udaipur School of Social Work], Uttarkashi [Shri Bhuvneshwari Mahila Ashram, Tarun Paryavaran Vigyan Sanstha], Varanasi [Gandhi Adhyanpeeth, Association 
for the Socially Marginalzed’s Integrated Therapeutic Action (ASMITA)],Yamuna nagar [Utthan Institute of Development and Studies].

West 
Ahmedabad [Ahmedabad Study Action Group, Gujarat Vidyapith],Ahmednagar [Snehalaya],Akola [Indian Institute of Youth Welfare],Amravati [Shree Hanuman Vyayam Prasarak Mandal],Anand [Tribhuvandas 
Foundation],*Aurangabad *Dilasa Jan Vikas Pratishthan],Baroda [Baroda Citizens Council, Faculty of Social Work, MS University],Beed [Manavlok,Yuva Gram Vikas Mandal],Betul [Pradeepan],Bhavnagar [Shaishav],Bhind [Mahila 
Bal Vikas Samiti (India)],Bhopal [Advocacy for Alternative Resources Action Mobilization & Brotherhood, The Bhopal School of Social Sciences], Buldhana [Savitribai Phule Mahila Mandal, Mahatma Phule Samaj Sewa Mandal],            
Chandrapur [Mahila Vikas Mandal ], Chhindwara [Jan Mangal Sansthan],Dadra Nagar & Havelli [Indian Red Cross Society],Dewas [Jan Sahas Social Development Society],Dhule [*West Khandesh Bhagini Sewa Mandal],Goa 
[Nirmala Education Society, Vikalp Trust, Caritas-Goa],Guna [Kalpataru Vikas Samiti],Gwalior [Centre for Integrated Development],Harda [Synergy Sansthan],Indore [Indore School of Social Work Aim for Awareness of Society-AAS], 
Jabalpur [Jabalpur Diocesan Welfare Society],Jalgaon [*Amar Sanstha],Jhabua [Jeevan Jyoti Health Service Society, Sampark Samaj Sevi Sanstha],Jamnagar [Late J.V. Naria Education & Charitable Trust],Kalyan [Aasara], Katni 
[MP Bharat Gyan Vigyan Samiti] Khandwa [Aastha Welfare Society],Kolhapur [Sangli Mission Society],Kutch [Marag, Saraswatam, Yusuf Meherally Centre], Kheda[Kaira Social Service Society, Shri Vadlals S. Gandhi Charitable 
Trust (Kapadvanj],Latur [Kala Pandhari Magasvargiya And Adivavasi Vikas Sanstha],Mandsaur [Vikalp Samajik Sansthan],Mandla [National Institute Of Women Child And Youth Development, Kamyab Yuva Sanskar Samiti 
],Mumbai [CHILDLINE India Foundation (Nodal), Youth for Unity and Voluntary Action, Committed Communities for Development Trust, Hamara Foundation, Navnirman Samaj Vikas Kendra],Nagpur [Matru Seva Sangh, Institute 
of Social Work, Bapuji Bahujan Samaj Kalyan Bahuddeshiya Sanstha, VARDAAN, Indian Association of Promotion of Adoption, Indian Centre  For Integrated Development],Nanded [Pariwar Pratisthan],Nashik [Navjeevan World 
Peace & Research Foundation, College of Social Work],Osmanabad [Shri Kulswamini Shikshan Prasarak Mandal (Collab), Shri Kulswamini Shikshan Prasarak Mandal (Sub centre)],Panch Mahal [Developing Initiative for Social and 
Human Action],Parbhani [Socio Economic Development Trust (SEDT)],Pune [Dnyana Devi],Raigad [Disha Kendra, The Planning Rural Urban Integrated Development Through Education India],Raisen [Institute of Social Research 
& Development, Krishak Sahyog Sansthan],Rajkot [Shri Pujit Memorial Trust],Ratlam [Savigya, Samarpan Care Awareness & Rehabilitation Center],Ratnagiri [M.S. Naik Foundation],Rewa [Ramashiv Bahuudaesheya Vikas 
Samiti],Sagar [Manav Vikas Seva Sanga],Sangli [*Prakash Shikshan Parasarak Sanstha],Satara [Lokkalyan Charitable Trust] ,Satna[Samaritan Social Service Society], Surendranagar [Ganatar], Sheopur [Mahatama Gandhi Seva 
Asharam, Sahyog-Support In Development],Shivpuri [Parhit Samaj Sevi Sanstha, RACHNA],Sholapur [Walchand College of Arts & Science],Surat [Pratham],Sindhudurg [*Vasundhara Public Charitable Trust, Atal Pratisthan, Jagruti 
Foundation, Jan Jagruti Sansth],Thane [Salam Balak Trust],Ujjain [Kripa Social Welfare Society, Madhya Pradesh Institute of Social Science & Research],Valsad [Pratham],Vidisha [Vidisha Social Welfare Organization],Wardha 
[National Institute of Women, Child and Youth Development, Aniket College of Social Work],Yavatmal [Gramin Samassya Mukti Trust].

South 
Adilabad [MAHITA], Alappuzha [The Allepey Diocesan Charitable and Social Welfare Society],Anantapur [Women’s Development Trust, Human And Natural Resources Development Society, Praja Seva Samaj], Bangalore [Association 
for Promoting Social Action, Bangalore Oniyavara Seva Coota, Child Rights Trust],Belgaum [United Social Welfare Association],Bellary [Centre For Rural Development, Bellary Diocesan Development Society, Don Bosco-The Hospet 
Salessian Society, Rural Education & Action Development, Society for Integrated Community Development],Bidar [Sharada Rudseti Institution, Don Bosco Youth Empowerment Services, Sahayog, Dr. B. R. Ambedkar Cultural 
& Welfare Society, ORBIT], Bijapur[Ujjwala Rural Development Service Society], Chennai [*Department of Social Defense, Indian Council for Child Welfare, Don Bosco Anbu Illam, Asian Youth Centre], Chittoor [*Stree Sakthi 
Sangathana, Rural Organization for Poverty Eradication Services, *Rural Institute for Social Education, Academy of Gandian Studies],Coimbatore [Don Bosco Anbu Illam],Cuddalore [Indian Council for Child Welfare],Davangere 
[Adarsha Samaja Karya Samsthe, The Don Bosco Charitable Society, SPOORTHY, Kolache Pradesha Parisara Parivarthane Mathu Halligala Abhivrddi Samsthe, *Social Welfare & Rural Development Agency-Karnataka],Dharmapuri 
[Thencodu Federation society, Don Bosco College, Hebron Caring Society for Children],Dharwad [Belgaum Diocesan Social Service Society,Sneha  Education & Development Society, Socio-Economic Education Development 
Action, Karmani Grameena Seva Pratishtan, Kalyana Kiran Social Service Institution],Dindigul [Dindigul Multipurpose Social Service Society, CEDA Trust, Mutual Education for Empowerment and Rural Action],Eluru [Social Service 
Centre, Department of Social Work-DNR College], Erode[Centre for Education and Empowerment of the Marginalized],Gulbarga [Seth Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi],Guntur [Good Shepherd 
Convent, Social Educational and Economic Development Society],Hassan [PRACHODANA (Centre for Social Service)],Hyderabad [Divya Disha, Society for Integrated Development in Urban and Rural Area],Idukki [Marian College 
Kuttikanam, Voluntary Organization for Social Action and Social Development (Collab), Voluntary Organization for Social Action and Social Development ( sub centre), Vijayapuram Social Service Society],Kanchipuram [Hand 
in Hand, Association for Community Development Service  ],Kannur [Don Bosco College,   Tellichery Social Service Society, Association for the Welfare of Handicapped],Kanyakumari [Kottar Social Service Society, Holy Cross 
College],Karaikal [Social Need Education and Human Awareness (SNEHA)],Karimnagar [Pratham Education Initiative],Karur [Psychological and Community Health Organization Trust],Kasargod [Mar Thoma College of Special 
Education, *Institute of Applied Dermatology, People’s Action for Non Formal Education & Development in Technology], Khammam[Society for Community Participation & Education in Rural Development (SCOPE-RD), Centre for 
Action on Disabled Rights & Empowerment (CADRE)],Kochi [Don Bosco Sneha Bhavan, Rajagiri College of Social Sciences],Kodagu [Coorg Organization for Rural Development],Kolar [MANASA Centre for development and social 
action],Kollam [Quilon Social Service Society, Quilon Don Bosco Society, Punalur Social Service Society],Koppal [Sarvodaya Integrated Rural Development Society, Pastoral Sociology Institute],Kottayam [Bishop Choolaparambi 
Memorial Outreach Joint Action to Strengthen Society (BCM OJASS), Vijayapuram Social Service Society (VSSS), We Care Centre],Kozhikode [Association for Welfare of the Handicapped, Farook College],Krishnagiri 
[Association for Rural Community Development (ARCOD),Kurnool[Sri Parameswari Educational Society],Madurai [Madurai Institute of Social Sciences, Sakthi (Vidiyal)],Mahabubnagar[Eco-Club (Paryavarana Parirakshana 
Sanstha, Lambada Hakkula Vedika],Malappuram [Pocker Sahib Memorial Orphanage College, Sheshy Charitable Society, Rajagiri Outreach],Mandya [Vikasana Institute for Rural and Urban Development, Bheem Integrated Rural 
Development Society],Mangalore [Roshni Nilaya, School of Social Work, PADI],Medak[Centre for Action Research and People’s Development, Divya Disha],Mysore [Organization for the Development of People, Rural Literacy 
& Health Programme, Nisarga Foundation],Nagapattinam [Avvai Village Welfare Society, Society of DMI],Namakkal [Leadership through Education and Action foundation Society (LEAF)], Nizamabad [Perali Narasiah Memorial 
Charitable Trust],Ongole [HELP],Palghat [Preshitha Social Service Society, Mercy College],Pathanamthhitta [Bodhana],Puducherry [Pondicherry Multipurpose Social Service Society,Integrated Rehabilitation & Development Centre, 
Pondicherry],Pudukkottai [Pudukkottai Multipurpose Social Service Society (PMSSS), Rural Development Organization (RDO), Rural Education for Community Organization (RECO)],Raichur [*Janachetana],Ramanthapuram 
[Tamil Nadu Rural Reconstruction Movement (TRRM), Society for People’s Education and Economic Development (SPEED), People’s Action for Development (PAD),Salem [Don Bosco Social Service Society, Young Women’s 
Christian Association],Shimoga [Siddeshwara Rural Development Society, Malnad Social Service Society],Srikakulam [Youth Club of Bejjipuram, Bapuji Rural Enlightment and Development Society, Gunna Udatayya Eternal Service 
Team,( Palasa), Gunna Udatayya Eternal Service Team (Itchapuram), Action in Rural Technology and Services, Bapuji Rural Enlightenment and Development Society ],Thanjavur [Periyar Maniammai University, Social Health 
& Education Development India],Tiruvannamalai [Rural Education & Development Society, Terre Des Homes Core Trust (Collab), Terre Des Homes Core Trust (sub centre)],Trivandrum [Trivandrum Don Bosco Veedu Society, 
Loyola Extension Services, Trivandrum Social Service Society],Thiruvallur [Mass Action Network, Arunodhaya Centre for Street and Working Children, Jeeva Jyothi],Tirunelveli [Saranalayam-TSSS],Thrissur [St.Christina Holy 
Angel’s Home, Department of Social Work, Vimala College],Tirupur [Tirupur Auxilium Salesian Sisters Society, *Social Awareness & Voluntary Education], Theni [Ambelal Heinrich Memorial Trust, Mahavir Munnetra Sangam, The 
Society of Sister of The Presentation for the Blessed Virgin Mary]Trichy [Department of Social Work - Bishop Heber College, Sisters of the Cross Society for Education And Development],Tuticorin [People Action for Development], 
Tumkur [*Sree Veerabhadra Swamy Education Society, BADUKU], Vijayawada [Forum for Child Rights (Collab), Forum for Child Rights (Nodal)], Villupuram [Bullock Cart Workers Development Association, Association for Rural 
Masses (Collab), Association for Rural Masses (Sub Centre) Centre for Coordination of Voluntary Works and Research, Mother Trust, Nambikkai Trust],Virudh Nagar [Resource Centre for Participatory Development Studies, Society 
for People’s Education & Economic Change (Collab), Society for People’s Education & Economic Change (Sub centre), Madurai Multipurpose Social Service Society, Trust for Education & Social Transformation],Vizianagaram 
[*Association for Rural Development and Action Research, Nature],Vishakhapatnam [Association for Rural Development and Action Research, UGC-DRS Programme, Department of Social Work, Warangal [Pragathi Seva Samithi, 
Modern Architects for Rural India, *THARUNI, Franciscan Missionary of Mary Social Service Society],Wayanad [Joint Voluntary Action for Legal Alternatives, Hilda Trust],YSR Kadapa [*Vimala Community Development Centre, Vijay 
Foundation Trust, Rural Action in Development Society, Rayalaseema Harijana Girijana Backword Minorities Seva Samajam].

CHILDLINEfamily
Ministry of Women and Child Development, Department of Telecommunications, Ministry of Health, Railway Ministry, Department of Social Defence/ Social Welfare.
NGO Partners

Government Partners


