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Childhood is a time of joy and happiness but hundreds of 
millions of children throughout the country are engaged in 
work that take away the luxury of nurturing their dreams 
and deprives them their basic rights to education, health 
and freedom, violating their rights. They are instead working 
hard at some job or other for themselves or for their families 
who may have no one else to depend on. India is home to 
the largest number of child labourers in the world. With 11% 
of the workforce of India as Child Labourers, 1 in every 10 
workers in India is a child! If you allocate a tenth of India’s 
GDP to this share you can see that India’s Child Labour has 
a stake in India’s GDP.

World Day against Child Labour is an event endorsed by 
the International Labour Organization (ILO). Each year June 
12th is dedicated to the empowerment of children against 
all forms of child labour. CHILDLINEs across the country 
carried out various events and activities to create awareness 
amongst the public on the evils of Child Labour and enthuse 
people to stand up against the harm caused to children. 
‘Say No to Child Labour Campaign in Schools’ in Chamba, 
An Awareness Rally in Jammu, Mega Outreach Campaign 
against Child Labour in Mumbai, Outreach programmes 
in the outskirts of Kolkata were held. This edition of Hello 
Childline brings you case studies, anecdotes and stories 
from CHILDLINE’s across India.

Enjoy and Happy Reading
Until next time!

What is CHILDLINE?
CHILDLINE is a national, 24-hour, free, emergency phone 
and outreach service for children in need of care and 
protection. Initiated in 1996, as a pilot project in Mumbai, 
CHILDLINE is currently operational in 279 cities across 
30 states and UTs in India. 

CHILDLINE reaches out to the most marginalized 
children with the aim of providing them rehabilitation and 
care from unsafe situations. CHILDLINE provides relief 
and rehabilitation in the space of shelter, medical aid, 
repatriation, rescue, emotional support and guidance etc. 

from the editor’s desk

Cover photo courtesy - Sarbeswar Mahapatra
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Indore

Rumi rescued from domestic child labour

Every year, thousands of girls are trafficked across different 
states of India. Many are lured by promises of well paying jobs 
in bigger cities/towns and most believe they are beginning a 
better life. Most often, they are sold for meager amounts for 
the purpose of commercial sexual exploitation, domestic help 
etc.

Rumi grew up never knowing who her father was. She and her 
mother resided in the village of Raidihi in Sundargarh, Orissa. 
When Rumi was only a little over a year old her mother got 
married again. Her mother soon gave birth to her step brother 
and sister.

Unable to support her government school education, Rumi 
was made to drop out of school while she was in the 7th grade. 
She was compelled to work at a construction site in her village 
which drew in a meager Rs. 400/-. Rumi’s income doomed to 
be sufficient and she left her home town with her neighbour in 
the hope of a better life and a higher income. Rumi, like many 
other young children was hoodwinked into going to Delhi. She 
was sold to a family in the city as a domestic helper and never 
received a salary. One day, while working in the kitchen with 
her male counterpart Raju, Rumi was pressurized and raped 
by him. Rumi  reached out to her employer for help, but to her 
dismay, there was no action taken. 

15 days later, Rumi’s neighbour and her neighbours husband 
Vikas were called to take her away. To add insult to injury, Rumi  
was then sold by Vikas to his friend Vishal. She was later taken 
to Indore by Vishal, who sold her to Vikram. Vikram in turn sold 
her for Rs.20, 000 to the Rathore Singh family in Manishpuri, 
Indore, once again as a domestic worker who was physically 
abused by her employers. At the tender age of 15, Rumi led a 
life of anguish that she never imagined.

CHILDLINE Intervenes
CHILDLINE Indore received a call from Sister Rosila from 
Saint Raefel School in Indore. Immediately, the CHILDLINE 
team swung into action and shared all the details of the case 
with the Police. Together, CHILDLINE and the Police traced 
the child the very same day. She was taken away from the 
household to the Police station. The Police provided immense 

support to the CHILDLINE team in making the rescue 
operation a success. Shortly after, an FIR was filed against 
the Rathore family. The forceful sexual activities which Rumi  
was victim were proved right after she was made to undergo 
a medical examination.

Justice for Rumi 
There will never be complete justice for the atrocities Rumi 
faced as a young girl. Rumi was taken before the CWC to 
help gain some direction. The CWC organised a meeting with 
Rumi’s step father and concluded that she would be sent to 
the Special Home for Girls, Pardeshipura, Indore. CHILDLINE 
informed the WCD and the Police about the same. The police 
took action immediately and set out to find the families who 
had employed Rumi along with the man who had abused her. 
All the involved traffickers from Orissa, Delhi and Indore, the 
families who kept the girl as domestic worker and the boy 
who committed rape have been found and convicted by 
Indore and Delhi police.

Ratlam

Fruits of child labour: 12 year old boy free 
from work at a juice stall 

In most tier 1 and tier 2 cities of India, it is a common sight to 
see children working at dhabas, juice centres, tea stalls. Poor 
families often expect their children to work, and in many cases 
the youngsters are their families sole breadwinner. Others are 
kidnapped into a life of grinding work.

CHILDLINE Ratlam received a call from a journalist working 
in a leading publication in the city. He shared details of a 12 
year boy working at a juice stall in the neighbourhood. The 
child looked over-worked and unwell. The journalist was 
concerned and asked the CHILDLINE team to help the child 
immediately. 

The efficient team reached the location. They approached the 
young boy who looked troubled and tired. Upon inquiry, the 
team was only able to determine the name of the stall owner. 
The boy remained clueless of any other details. The boy was 
then taken to nearest government hospital as he was in need 
of immediate medical attention. The doctor advised the team 
to admit the child to hospital and begin his treatment as he 
suffered from high fever and a stomach ache. 

casestudies
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The perpetrators admitted to having taken the children to 
Jaipur to make them work but they were taking them home 
too.

When CHILDLINE requested the Agra GRP to file a case 
against the 9 perpetrators, the Police mentioned that if the 
people were on their way to Jaipur to take the children to 
work, they could be punished, but as they were on their way 
home, it would be difficult to account them as punishable. 
Meanwhile, the children were presented to the CWC. All 60 
children were provided shelter at the Panchsheel shelter home 
in Agra.

CHILDLINE continued to follow up with the Police, to ensure 
that the traffickers were punished. However, due to lack 
of evidence, no action could be taken. The CWC ordered 
CHILDLINE to provide counseling to the rescued children. 
Thereafter, NCPCR member from the Child Protection 
Commission came to Agra and met with the children. She 
also met up with the Labour department, Health department, 
Police Department and ordered all of them to investigate 
further into the case. 

With deeper investigation, the 9 perpetrators were finally 
proven guilty. During counseling sessions the children 
admitted to having worked for long hours in bangle making 
units in Jaipur. They had been employed for over a year. They 
were allowed to talk to their families only once in a while and 
were beaten up if they even mentioned wanting to go back 
home. Their salary was between Rs. 500- 1000/- per month, 
far less than was promised to them.

The shelter home which housed the children provided sports 
equipment for all the children- cricket bats, basket balls, 
footballs, rackets etc. A counseling report was provided to 
the CWC by CHILDLINE. Soon enough, each child was sent 
back to their home. 

Guwahati

Fate of domestic labourer; CHILDLINE 
helps in legal assistance

The mysterious death of an innocent 11 year old girl was 
reported by a staff member of the Human Rights Law Network 
(HRLN) to CHILDLINE Guwahati. This girl had been working 
as a domestic labourer at the house of her employer when she 
took her last breath.

Kavita hailed from a poor family. She had been brought to 
Guwahati with permission from her parents to work as a 
domestic labourer in the house of Mr. and Mrs. Bora for a 
paltry sum of Rs. 300, which she was never given. 

One day, Mr. Bora’s older brother reached Kavita’s home 
carrying her dead body! Kavita was handed over to her 
parents who were shocked to see her no more. The employers 
family informed Kavita’s parents that she had committed 
suicide. They could not accept this and broke down at the 
loss of their young child. Kavita’s parents knew their daughter 
hadn’t ended her own life, but suspected that the employers 
had caused her death. They immediately filed an FIR against 

On his recovery, the team and a counselor tried collecting 
details of the boy’s whereabouts. It was learnt that the boy 
hailed from a village in UP. Due to poor financial conditions 
at home, he was sent to work in Ratlam. An ‘uncle’ (trafficker) 
had promised a good job with a high salary to the family. 
Unfortunately, like many other children, this boy was made to 
work at a juice stall for long hours to receive a paltry sum of 
Rs. 50/- per day. He was given only one meal a day which led 
to his deteriorating health condition. To add insult to injury, he 
was beaten up by the stall owner for not completing his tasks 
on time. 

Thereafter, the boy gave leads to 5 other children who had 
come with him to Ratlam for similar jobs. With the help of 
the Child Welfare Committee (CWC) and the Special Juvenile 
Police Unit (SJPU) 4 of the children were found and restored 
to their families. A case has been filed against the stall owner 
and the trafficker. 

Jaipur

60 children were rescued from trafficking; 
9 arrested

Vijay Goel, a concerned individual called 1098 and acquainted 
the team about 70 children being trafficked from Jaipur to 
Agra on the Sealdah Express. CHILDLINE Jaipur team 
immediately sprang into action and inquired about the time of 
the train and the platform that it would reach. 

Soon after, the team informed the Agra GRP and the Police 
through a written application, to ensure their help in rescuing 
the children. With assistance from the GRP, 2 teams were 
made. All set to accomplish their mission, the team jumped 
on to the train as soon as it arrived. 60 children were rescued 
and 9 adults were arrested. 

The children and their traffickers were kept under custody. 
The CHILDLINE team talked to the children in order to extract 
information on their whereabouts. It was learnt that the 
children were working in Jaipur and they were on their way 
home. Hailing from Bihar, Jharkhand etc, the traffickers had 
become the so-called care takers of these children. 

casestudies
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the employers for the murder of their child. It was learnt that 
the postmortem of the girl’s body had already been done, and 
the reports were being awaited.

CHILDLINE, along with the Labour Department went to the 
Police station to follow up on the case. The investigation 
officer also met CHILDLINE and discussed the matter. The 
same information kept coming forward- Kavita had committed 
suicide. 

Kavita mother then came to the CHILDLINE office for 
further help. CHILDLINE assisted her in getting in touch 
with the Assam State Child Protection Society (ASCPS). 
Simultaneously, the Police investigation remained ongoing. 
On following up with the ASCPS, it was learnt that they sent 
a copy of the application to the National Commission for 
Protection of Child Rights (NCPCR).

After a lot of back and forth, Kavita’s mother is seeking legal 
assistance from HRLN in order to get justice for her daughter. 

Balangir

CHILDLINE Balangir uncovers bonded 
Labor

Cases of people trapped as bonded labourers are in plenty. 
When adults find it difficult to sustain themselves and their 
families, they often resort to other methods of gaining income. 
In such kind of situations, the most affected victims are 
children. Since they have little or no say when adults decide 
to move out, their future gets compromised.

In the village of Babja, situated in the Balangir district of 
Western Odisha, two families belonging to a low class society 
were struggling to keep themselves alive. For their daily 
sustenance, both families were highly dependent on livestock 
and forest products like leaves. When these products became 
insufficient, they often migrated to other parts of Odisha in 
search of employment to meet their basic needs.

Two months ago, both families left their village in search of 
employment. Laxman and Nidar Patnia, the parents of Sali, 
Sanjukta, Ajit and Sankuntala Patnia, who study in classes 
10, 9,3 and 1 respectively, along with Akhil and Tulsa Patnia 

casestudies
who study in class 2, along with their parents Bhima and 
Sari Patnia, migrated to Mahanga, Cuttack district. Through 
a middleman/contractor (also known as a ‘Dalal’) they found 
employment at a ‘brick kiln’. 

Based on the verbal contract of employer, they would receive 
Rs. 10,000/- per head, while in actuality they were given Rs, 
3000/-. They had been getting Rs.500/- on a weekly basis for 
6 weeks. When they asked the brick kiln owner for the rest 
of amount, they were told that the middleman took the rest 
of it while the middleman denied any such allegation. Since 
they were not being paid as promised, they decided to leave. 
However, the brick kiln owner threatened them with weapons 
and kept them as bonded labourers for two months.

The impact on the young children
The brick kiln is a hazardous environment. The children were 
made to work continuously for 15 hours every day from 6 am 
to 9 pm. In addition to excess working hours, they weren’t 
given proper meals nor were they given warm clothes to wear 
at night. Along with their nutrition, their hygiene was also 
highly compromised since they were not allowed to wash their 
own clothes. This led to their health conditions deteriorating. 

CHILDLINE receives a call
The father of four, Laxman Patnia informed CHILDLINE 
Balangir as well as the CWC about their situation at the 
brick kiln. Both organizations informed their counterparts in 
Cuttack who decided to investigate the matter further. 

A rescue mission was planned. On reaching the brick kiln, the 
first thing the officials saw was that the children were engaged 
in brick work. CHILDLINE officials spoke with Laxman Patnia, 
the person who made the complaint. He told them about how 
the owner of the brick kiln threatened and tortured them. 

CHILDLINE requested the Division Labour Officer (DLO) to 
help with the rescue. Thereafter, in the presence of police 
personnel, both families were taken to Mahanga Police station 
and later on to CHILDLINE Cuttack. 

CHILDLINE Cuttack rescued and produced both the families 
before the CWC, and as per the decision, both families were 
placed at temporary shelters in Cuttack for the time-being. 
The owner of the brick kiln was arrested. The CWC in Cuttack 
requested the DLO as well as the Mahanga Police Station to 
take legal action against him.

Later on, the Cuttack DLO took a formal statement of the 
bonded child labourers and on the same day, as per the 
order of CWC, both families were restored to Balangir. As 
per the latest update, the DLO is in the process of providing 
compensation to both families.

■ Children must be educated and grow up healthy in order to 
become productive citizens of India. No child should have to 
work for a living. 
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Hyderabad

CHILDLINE helps Swati get her right to 
education

In Srikakulam, a town close to Hyderabad lived an orphaned 
12 year old girl named Swathi. Swathi had lost her parents at 
a very young age and was under the care of her uncle who 
had put her through many hardships. Swathi’s uncle brought 
her to Hyderabad to work as a domestic labourer at the house 
of a well-known and well-connected businessman. She was 
promised a sum of Rs. 50,000/- by her employer when she 
turned 18 years old. 

Life in the city wasn’t easy for Swathi. She was made to work 
from 5.00 am until midnight on all household chores. Her 
every movement was restricted by the owner and she was not 
allowed to leave the house. She was made to eat leftover food 
every night and was physically assaulted every time she didn’t 
complete her task on time. CHILDLINE Hyderabad received 
a call from a neighbour regarding the plight of this child. 

Instantly, a team member reached the location to verify the 
details shared by the concerned caller. When they rang the 
door bell, the distraught girl opened the door. She looked 
weak and sad. The team began asking her a few questions 
to better understand the situation. She told them about her 
circumstances and the work she was forced to undertake. 

The same day, CHILDLINE contacted the Deputy 
Commissioner of Labour in order to plan a rescue of the girl 
child, wherein the girl was at home and her employers were 
out at work. The rescue was carried out meticulously. The girl 
was within safe care and the employers were asked to visit 
the labour department and meet the Deputy Commissioner of 
Labour. Swathi was kept under the care of CHILDLINE in order 
to give her the correct counseling and record her statements. 

The CWC was intimated about the case. Based on their 
direction, Swathi was sent to the Government home for Girls 
at Nimboliadda, Hyderabad. The Labour department was 
requested to file a case against the employer. Unfortunately, 
as the business man had a lot of clout and influence, a case 
was never filed against him. 

CHILDLINE continued to receive threat calls from lawyers and 
influential people to release the girl back to the business man. 
However, CHILDLINE never got into pressure. Today, Swathi is 
happy and is going to school.

Rourkela

11 children from Orissa sold as bonded 
labour
The plight of 11 innocent children began when their poverty 
and economic stature compelled them to travel to northern 
India in search of work.  These children fell as prey to their 
agents, namely, Bimal Oram and Kalsu Sahu, who lured 
them into handsomely paying jobs with accommodation in 
Rajasthan. To their dismay, the children were deployed to 
Shimla and sold to a company Raju Ranga Pvt. Ltd. in Rampur 
instead of Rajasthan.

Indira, Jawara, Bicha, Susil, Budhwa, Fagu, Eto, Karma, 
Bhupen, Ledhu and Jose began work in a tunnel as bonded 
labourers allegedly tortured both physically and mentally. 
Their employer refrained from providing even basic facilities to 
them. Tired and depressed with these harsh work conditions, 
2 of the children managed to flee. 

On reaching their native places, they narrated their tribulation 
to their parents. Together, they sought help from CHILDLINE 
Rourkela to free the other children from bondage. Further, 
CHILDLINE advised the children and parents to press charges 
against the employer and lodge an FIR with the Bisra Police 
Station. The children were disheartened by the Police’s refusal 
to deal with any labour related cases. 

The CHILDLINE team and the aggrieved parents knocked the 
door of the Deputy Labour Commissioner (DLO) to no avail. 

CHILDLINE Shimla and the local police led by Rampur 
ASP S Arul Kumar (IPS) jumped into action immediately. 
They managed to rescue all the children engaged as bonded 
labourers under the Bonded Labour System (Abolition)  
Act, 1976.

Subsequently, the children were handed over to the Resident 
Commissioner, Government of Odisha, New Delhi and were 
sent back to their native places. SK Bhargav, Principal 
Resident Commissioner deputed his staff to accompany the 
children from Delhi to Rampur, along with CHILDLINE team. 
He also urged the Sundargarh Collector to make necessary 
steps to receive the children at Jharsuguda railway station.  
The rescued children were repatriated with their parents. 

Jaipur

150 children from East India exploited as 
child labourers 

The truth behind beautifully embroidered sarees is a child’s 
little hands working day and night to make a living. Many 
vulnerable children in India fall victim to their circumstances 
and forego a happy childhood for the sake of a better 
tomorrow. This is one such story of 150 children working in a 
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terrace and called CHILDLINE Kolkata for help. CHILDLINE 
immediately visited the place to verify the authenticity of the 
complaint. The team found signs of torture on her little body. 
Later that day, the CHILDLINE team along with local police 
visited the house and rescued the girl amidst much drama.

As Sherin’s injuries were severe, she was taken to BN Bose 
Road Hospital by the CHILDLINE team. The traumatized child 
had deep scars on her body when she was taken to hospital. 
“I was punished for every small mistake and the lady of the 
house often beat me, if I failed to obey her orders,” told Sherin 
to CHILDLINE team.

CHILDLINE Kolkata team filed an FIR against the couple 
under the Juvenile Justice Act, the Child Labour (Prohibition 
and Regulation) Act, 1986 and the Indian Penal Code. The 
girl has now been placed in the Girls’ Home run by the State 
Women and Development Department.

*Names of children have been changed to protect their identity where necessary

zari unit in Jaipur. 

In a tip off received by CHILDLINE Jaipur, a large number 
of children were believed to be working in small dingy rooms 
with no light or ventilation. These small rooms were homes as 
well as workplaces for children trafficked from West Bengal, 
Bihar and Uttar Pradesh. 

On receiving this information, CHILDLINE Jaipur conducted 
a raid and rescue operation of 150 child labourers working in 
zari units with help from the police. 

The rescue team found 30-50 boys working in each of the 
Zari units in the most appalling conditions which were difficult 
to locate and even more difficult to monitor and control. The 
children were made to work for more than 12-14 hours a day 
without a break, for a meager salary of Rs. 200 per month. 

These little children have not only lost out on their childhood 
but have also lost their right to  freedom and liberty. Today, 10 
people have been arrested and booked under the Juvenile 
Justice Act (JJB) for the illegal use of children. Accoring to 
the Child Labour (Prohibition and Regulation) Act,1986, zari 
making has been classified as a hazardous form of child 
labour in India.

Kolkata

Tortured at home

Sherin, a young orphan from Durgapur was working at the 
house of Dipak and Tapasi in Titagarh, West Bengal. Sherin 
was made to undertake all domestic chores such as cleaning, 
washing and babysitting an infant at the tender age of 10 
years. She was not being paid any salary and was told that 
her earnings were sent to her family back home. 

The plight of the child took a new turn when her employers 
accused her of stealing money from a piggy bank kept in the 
prayer room. She was threatened, beaten up with a cane in 
order to reveal the truth. Her employers turned a deaf ear to 
her repeated pleas for mercy.

Seething with rage, Dipak dragged her to the open air terrace 
and made her spend the night in the biting cold. Fortunately, 
a neighbour spotted the girl crouching and shivering on the 

casestudies

■ 43% of India’s 1.21 Billion population are children below  
18 years - almost 472 million. Of these roughly 40% or nearly 
180 million are marginalized due to: Poverty, disease, disability, 
trafficking, exploitation, abuse, conflicts, calamities etc. 
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in focus
“Hello CHILDLINE Didi...”

One of the most emotionally demanding aspects of CHILDLINE’s work is confronting the relentless stream of information 
about children in dire situations. In the 2 weeks from May 16 to May 31, the CHILDLINE Contact Centre that coordinates 
calls from Northern and Western India received over 1.15 lac calls to our 24/7 helpline (1098). Of these, many were 

children and concerned adults calling to seek information, advice or simply a sympathetic ear.

In 1892 cases however, at an average of 118 each day, a child needed more active intervention.

A staggering 530 calls reported missing children, separated from their families while travelling, from a mela or other public venue, 
or while they were out playing.
277 were reports of child labour – child beggars, and children labouring illegally as domestic workers, in restaurants or in even 
more hazardous occupations.

A further 16 had been trafficked into beggary, child labour or the sex trade.

Over 200 calls were education related  – children prevented from going to school, others who felt they could not cope, still more 
seeking financial help.

147 were about homeless children - some abandoned, some orphaned, some simply parents who could no longer care for their 
children.

88 reported physical abuse, 24 of which involved sexual abuse, including 16 instances of rape.

78 were children who had run away from their homes and families seeking employment, drawn by the presumed attractions of a 
big city or escaping poverty, starvation, neglect or abuse.

Another 74 were cases of child marriage.

26 concerned children with physical or mental challenges children needing help.

Only 15 sought help with alcohol or other substance abuse.

And just 13 had been accused of breaking a law.

7 children had been injured in accidents.

Illnesses, emotional trauma and family conflicts accounted for most of the rest.

Analysis of the data from the South and East zones for this period is still awaited.
Each call received a compassionate hearing and counseling from CHILDLINE staff, while teams across 129 cities, towns and 
districts rushed to rescue the affected child, return it to its home, provide it with medical, legal or material assistance, organise 
shelter, provide a referral to the requisite service and, where necessary, activate the police or Child Welfare Committees.

It would be all too easy to lapse into depression at the seemingly endless saga of abuse, neglect, exploitation and desperation. 
To sink into despair at each news report of a child in need who did not, or could not reach CHILDLINE. Yet the inexorably rising 
numbers of calls are also a cause for optimism. Each represents the growing awareness that children in distress do not have to 
suffer in silence. They, and those that care about them, have a lifeline. And each day we are a little closer to ensuring that no child 
in India feels that they have no one to turn to in their time of need.

Ingrid Srinath
Executive Director
CHILDLINE India Foundation 

@ingridsrinath
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child labour in india
India remains home to the largest number of child labourers in the world. The census found an increase in the number of child 
labourers from 11.28 million in 1991 to 12.59 million in 2001. However, many child labourers remain unaccounted for in official 
statistics. It is now 27 years since India first recognized and introduced the Child Labour (Prohibition and Regulation) Act and yet 
India is the home to the largest number of working children in the world. Our own analysis found that 11% of India’s workforce 
is children below 18 years.

Read more on Child Labour and India’s Growth story here: 
http://www.childlineindia.org.in/Child-Labour-India-growth-story.htm

Areas of concern

■  The Statistics on Child Labour is hopelessly outdated resulting in faulty evaluation of the situation and planning.

■  The Comptroller and Auditor General report (Audit Report (Civil) has stated  
    routinely under - report the true numbers of working children, or simply do not bother to conduct the surveys needed  		
    to properly identify these children.

 
    maladministration is now routine

 
    millions of children around the country continue to languish in labour during their ‘childhood.’

■  Child labour is not perceived as a crime against children and humanity. The National Crime Records Bureau, while providing 
data on crimes against children under special and local laws, leaves out any information pertaining to cases registered under 
the Child Labour (Prohibition and Regulation) Act and the Bonded Labour Act (Status of Children in India Inc, HAQ: Centre 
for Child Rights)

■   The rate of conviction under the child labour laws is poor, clearly pointing to weak enforcement of laws. Of the 2504 prosecutions 
under the Child Labour (Prohibition and Regulation) Act between January to 31 May 2003, there were only 318 convictions, 
the rest ending up in acquittal

■  Child labourers fall within the ambit of not just the child labour law and certain other labour laws but also the Juvenile Justice 
law, as they are children in need of care and protection. However, in the case of rescue and rehabilitation of such children, 
involvement of both the Labour Department and concerned state/district administration departments along with the Child 
Welfare Committees causes confusion, only to the detriment of the child.

Though awareness about child labour laws is more widespread today yet many continue to employ children fearlessly as they 
are confident that no action will be taken against them or they would be let off on a light sentence. “In view of India having 
signed and ratified the UN Convention on the Rights of the Child (UNCRC), the Child Labour (Prohibition and Regulation) Act 
1986 is inadequate to address the real problem. The law makes a fallacious distinction between ‘hazardous’ and ‘non-hazardous’ 
sectors, negating the fact that any employment of children violates a child’s basic rights to survival, development, protection 
and participation. Prohibition of employment in the so-called ‘hazardous’ sectors and regulation in the ‘non-hazardous’ allows 
for employment of children and weakens law enforcement. Moreover, this is in contradiction with the Constitutional guarantee 
of right to education for all children in the 6-14 years age group. Furthermore, the definition of children given by this legislation 
is in contradiction with the UNCRC and the Juvenile Justice (Care and Protection of Children) Amendment Act 2006. Therefore, 
an amendment to this Act is urgently needed.” (The Working Group on Development of Children for the Eleventh Five Year Plan 
(2007-2012) - A Report)

The fact is that the Child Labour legislation is inadequate to address the real problem. The current legislation merely regulates 
the nature of work rather than prohibiting it. Further, despite the 2006 notification banning children from working in residences 
and restaurants, weak enforcement and implementation of the law has diluted the entire purpose of it. This highlights the need 
for specifying stringent punishment and speedier dispensation/ execution of justice to instill fear in the minds of perpetrators/ 
violators of child labour laws.

“Child labour is a concrete manifestation of violations of a range of rights of children and is recognized as a serious and enormously 
complex social problem in India. It is a common sight in India to see children engaged in various forms of work, whether paid 
or unpaid. Children in rural India form a significant percentage of the child workforce in India. Reflecting the overall trend in the 
workforce participation, most of the child employment is concentrated in agriculture and allied activities. This sector is followed 
by the manufacturing sector which account for 16.55 percent of child employment. Trade, hotels and restaurant account for a 
significant share of child workers with 8.45 per cent of the total child labour force. Most of these children are employed in the 
informal sectors of the economy on a casual basis with low wages and long hours of work as revealed by many empirical studies 
on child labour in India.”(Magnitude of Child Labour in India- an analysis by NCPCR). 

Despite having legislation against child labour particularly in hazardous industries, children are continued to be engaged in 
significant numbers in hazardous and non-hazardous sectors. Even with intervention programmes introduced by the government, 
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Child Labour

Trend of Child Labour specific calls received on CHILDLINE 1098 from 2009-2012

■  Despite efforts by the Government and NGO’s, the number of 
employed children continues to increase

■ There is a clear indication that maximum calls have been 
received for child working at restaurant/dhabas  

a magnitude of child labour has increased in absolute terms by about one million between1991 and 2001. 

Read more about Child Labour (Prohibition and Regulation) Act here: 
http://www.childlineindia.org.in/Child-Labour-Prohibition-and-Regulation-Act-1986.htm

“As per the census data, the trend on the magnitude of child labour is not uniform across the country. As for the percentage share 
of child labour across the states, Uttar Pradesh accounts for a larger share of about 15 percent of all child workforces in India 
followed by Andhra Pradesh, with 10.8 percent. Rajasthan, Madhya Pradesh, Bihar respectively garnered 10, 8.8 and 8 percent of 
India’s child employment.” (Magnitude of Child Labour in India- an analysis by NCPCR)

On an average CHILDLINE receives 4 million calls a year, of which a large of calls are those requesting for rescue of /informing 
about a child being employed. Over the years CHILDLINE have intervened and been witness to several cases of child labour. 
CHILDLINE’s crusade against child labour has been ongoing since its inception in 1996. Rescues and interventions of children in 
circuses, children working in zari industries, children being trafficked and many other forms of child labour are addressed through 
the 1098 service and advocacy initiatives by CHILDLINE. 

CHILDLINE has worked in various capacities to abolish Child Labour. Be it recommendations to the existing laws, awareness 
programmes with the Police, rescue operations for children who call for help, nationwide campaigns to sensitize people about the 
gravity at hand, or creating an animation film on the issue. CHILDLINE has worked relentlessly to reach out to children who need 
to be saved from a life at bangle making factories, construction sites or even jobs as domestic labourers. Working with children at 
the grassroot level and addressing children’s needs through 1098 helpline service, CHILDLINE statistics have found an increase 
in calls for Child Labour. The graphs below indicate the same: 
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The Child Labour (Prohibition And Regulation) Amendment Bill 2012 
Hon’ble Speaker, Lok Sabha has referred ‘The Child Labour (Prohibition Regulation) Amendment Bill, 2012’ as introduced in 
Rajya Sabha to the Standing Committee on Labour for Examination and Report. 

Issues of Child Labour Laws:
CIF holds ongoing consultations internally and with our partner organisations on the issues relating to Child Labour laws in India. 
The critical issues are:

1.	 Age
The Child Labour (Prohibition And Regulation) Act should have overriding effect over the following laws in existence so as to 
overcome age related issues in other related acts, for better enforcement.
■  The Factories Act, 1948 

■  The Children (Pledging of Labour) Act 1933

■  The Plantation Labour Act, 1951

■  The Mines (Amendment) Act, 1983

■  The Merchant Shipping Act, 1958

■  The Motor Transport Workers Act 1961

■  The Beedi and Cigar workers (condition of employment) Act, 1966

■  Dangerous Machines (Regulation) Act, 1983

■  The Bonded Labour System (Abolition) Act; 1976

■  The Minimum Wages Act, 1948

Read more here: 
http://www.childlineindia.org.in/child-in-india.htm

Age determination process should be clarified, SOP should be enforced (Procedure as laid down in JJA). Inclusion of immunization 
date as mentioned on the vaccination card that is mandatory to me maintained under NRHM, among list of documents as proof, 
enlisted in JJA. Preference has been given to school certificate over the medical report. The medical report should be called for 
only when school/ panchayat is not available or unaccompanied.

Results of dental or wrist bone radiographs conducted by an expert ( not below assistant surgeon, and assessments of the 
physical appearance and behavior.

The timing of puberty, diet, genetics, health, and geography can also affect tooth and bone development.  Abuse and torture can 
affect bone growth as well, therefore a range of age is indicated and the lowest of which is to be considered for benefit of doubt. 

2.	 Continuing legitimacy of non hazardous work for 15-18 years
The term non-hazardous should be determined based on the article 32 of the UNCRC “Each and every child has the right to be 
protected from economic exploitation and from performing any work that is likely to be hazardous, to interfere with the child’s 
education, to be harmful to child’s health or to the child’s development,”  Thus three aspects namely:
■  Interference with the Child’s Education

■  Harmful to child’s Health (Physical & Mental)

■  Harmful to the child’s Development

Even in the category “non-hazardous” any activity which violates the above three or any one of the three should be converted 
to“hazardous” Thus in the age group of 15-18 the term “hazardous” should be determined based on the above three aspects.

“The Separated Children in Europe Programmes: 2009” Statement of Good Practice provides detailed recommendations 
for the practice of age assessment, stating that If an age assessment is thought to be necessary, informed consent must 
be gained and the procedure should be multi-disciplinary and undertaken by independent professionals with appropriate 
expertise and familiarity with the child’s ethnic and cultural background. They must balance physical, developmental, 
psychological, environmental and cultural factors. Examinations must never be forced or culturally inappropriate. The least 
invasive option must always be followed and the individual’s dignity must be respected at all times. An independent guardian 
has oversight of the procedure and should be present if requested to attend by the individual concerned. There should be a 
procedure to appeal against the decision and the provision of the necessary support to do so.
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While Child Labour Bill 1986 is for children up to 14 years, the Juvenile Justice Act defines children as below 18. Hence children 
between 15 and 18 who are allowed to work should be covered in the bill with a set of norms on nature of work (non - hazardous 
industries / processes), hours of work, minimum wages, and access to safety, access to education, etc. In addition, the 
mechanism and accountability for monitoring should be specified in the bill. The penalties / punishment for violations also needs 
to be specified.

Definition of non hazardous work needs to be revisited and extended as home based legendary practices of work , traditional 
craft work, toilet cleaning in home, vessels cleaning, washing clothes, canteen in institution/ department etc. should be treated 
as home based work and included in hazardous category.

Employment of children/ adolescents working in wine shops, madakkai bhatti (puffed rice making) agriculture especially cross 
pollination in hybrids   should be included in hazardous category. Labour in Institutions, schools / children’s home to be banned 
for children under 14 years (toilet cleaning, vessels cleaning washing clothes, sweeping) and government agencies /buildings like 
canteens in police headquarters and other government departments.

Work which will be useful and makes positive contributions to the adolescent’s development and preparation for career may be 
permitted, on the lines of apprenticeship. There is a need to advocate with government for provision of easy medical access to 
health care and education for working children. Mechanisms that allow children to report abuse at work need to be provided. The 
list of hazardous processes/industries needs to be reviewed. For e.g the list includes handling pesticides. However spraying of 
pesticides (e.g endosulphan in Kerala) in farms is not covered. 

3.	 Exclusion of work within home:
Home based work can be presumed to create work ethic and good habit formation for the child, which does not interfere with the 
education and development of the child, as all children as per RTE should be in school from 6 - 14 years. Children below 10 years 
should not be allowed to work within the home, children above 10 may be allowed to work in activities only related to domestic 
chores, children above 15 years may be allowed to work in family business related non hazardous activities to a maximum 
extent of 2 hours a day. Family / home based work in hazardous settings should be banned for adolescents. The Panchayat level 
institutions should be made responsible for monitoring home based work and violation should be treated as cognizable and 
non-bailable offence. 

The term “labour” needs to be defined as an occupation that would otherwise be done by an adult for wages in an organisation 
that generates revenue for output of services/products. Such a definition would remove work within homes or volunteering with 
development sector organisations.

4.	 Children in entertainment business
Children below 14 years have a role in Pro-sports and entertainment/media should be allowed to work subject to conditions. 
 The conditions of engagement for these should cover hours of engagement, conditions, safety, terms of payment, etc 
There should be a regulatory authority overseeing this like the Censor Board.

It is a parent’s duty to guide the child in honing in on their talent. Several child prodigies have proven in the past their skills and 
talents. A child in entertainment business- child actor or child actress, singer, musician, dancer needs to be allowed in the same 
with regulations including:

■  Being a minor, a child must secure an entertainment work permit before accepting any paid performing work. 

■  Compulsory education laws should mandate that the education of the child actor not be disrupted while the child is working, 
whether the child actor is enrolled in public school, private school or even home school.

■  The child does his/her schoolwork under the supervision of a teacher while on the set.

■  Regulation of the timings of work with a total of not more than 6 hours of work per day that too during the day ( between 
morning 6.00 to evening 6.00)  with a break of one hour in between. On the sets, the child should not be allowed to work for 
more than 4 hours at a stretch without 1/2 hour breaks in between and not more than 10 hours in total. Children working in 
films have to get special permission from the CWC.

■  Regulation of earnings requiring a portion of the earnings of a child actor to be preserved in a special savings account as a 
blocked trust until 18 years.

■  They should not be made to perform age inappropriate subjects that may force them to grow up a little too soon and can have 
negative effects on their adulthood down the road.

■  Acting/acts hazardous in nature (acrobatics, fire dance) causing physical or mental trauma should be banned.

■  A child actor should be always in the company of trusted adult who in the child’s best interests will help shield the child from 
abuse and exposure to drugs, alcohol and sex. A Child Protection Policy may be introduced for the child in entertainment 
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business  

■  State Child Rights Commission or any other local competent institution would be authority to regulate the entire process. 
Commission may take cognition on the implementation of the regulation. Further guidelines should be developed on the basis 
of judgment of Delhi high court W.P.( C) 787/2012 and  in the purview of NCPCR media Guidelines.

■  A Child Protection Policy may be introduced for the child in entertainment business.

5.	 Other Areas
■  There are parallels in Food and Drug Ministries to show that mandatory labeling is a possibility. Industries and processes that 

are banned under the Child Labour Bill should adopt a mandatory ‘No Child Labour’ label and declaration. CIF could work 
with the Ministry to design the label or it can evolve through a national competition or it could be commissioned to National 
Institute of Design. This will aid in prosecuting violators even for false claims.

■  The Censor board currently requires that all films showing animals obtain a clearance from Animal Welfare board stating no 
harm was caused to animals during shooting of the film. Similar safeguards for prevention of child labour could be ensured.

■  The RTE provides for mandatory census by local authorities of 6-14 population. The bill should provide for mandatory reporting 
by Labour department of district wise population of children in the age group of 6-14 years, to show number of children 
working, numbers enrolled in schools, numbers attending schools. 

■  The rehabilitation component of child labour needs to include setting up of a life skills training programme with certification, at 
state ITI institutes across India, for children who are rescued and who have no or very little formal education and who cannot 
be sent back to school.

6.	 Punitive action for violation of the Child Labour (Prohibition And Regulation) Act
■  The principal employer should be made responsible for any child labour  down the value chain linkages/ contracts.

■  Minimum amount of fine to be made 50,000/- to act as a deterrent for violations.

■  Repeated offenders to have increased fine and punishment and even license cancelled.

■  Parents to be punished in case of using the child for commercial purposes, which need to be defined as in beggary, hiring the 
child for beggary, using the child as beggars even by parents, trafficking for labour, sex, selling, prostitution etc. 

■  Agents / brokers to be included for punishment, even if parents send child / adolescent willingly.

The District Magistrate can designate officer not below the rank of Asst Labour Commissioner as Child Labour Prohibition officer 
who will act as nodal officer responsible for raid, rescue, rehabilitation including creation and maintenance of child welfare fund 
and their accessibility to children for compensation, and follow up prosecution under the Act. Roles of different departments / 
officers specified as per Delhi plan of action on child labour.

The District level task force for rescue and rescue operations to be made mandatory with inclusion of CHILDLINE membership. 
Monitoring committee to be formed at district and state level similar to the vigilance committee in bonded labour which will 
ensure enforcement, reporting, rehabilitation of child and support to family for linkage with schemes including fund release for 
the child’s rehabilitation. 

Current law provides for the Labour department to control the prosecutions under the act. The entire rescue and prosecution 
should ideally be shifted to the Juvenile Justice Act. This will empower CWCs to directly control rescues and prosecutions/
punishments under the act. This is necessary to ensure that fines collected from employers go to children. Enhancing fines is not 
the answer- it will only make it even more attractive for employers to indulge in corrupt practices. The labour department should 
have no mandate for rescue and prosecution. Children rescued from Child Labour should be treated as Children in Need of Care 
and Protection (CNCP).

child labour in india
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world day against 
child labour 2013

World Day against Child Labour is an event endorsed by the International Labour Organization (ILO). Each year June 12th is 
dedicated to the empowerment of children against all forms of child labour. 

CHILDLINE, India’s only helpline service in the country that rescues and rehabilitates thousands of child labourers a year, comes 
to the forefront on days such as ‘World Day against Child Labour’. The objective remains the same. To create awareness amongst 
the public on the evils of Child Labour and enthuse people to stand up against the harm caused to children. In an endeavour to 
create hype on the subject, CHILDLINE conducted a national campaign which encouraged people to collaborate with our teams 
and distribute our poster amongst bypassers at railway stations, owners of dhabas, residential complexes etc which are hotspots 
of child labour. 

The signifi cance of World Day against Child Labour is important so as to highlight children’s concerns through the media and the 
civil society. This in turn makes the government aware on the real number of child labourers in the country. Child Labour has been 
a peril to our society consistently. We ourselves witness this evil everyday. 12th June reminds us that we have the choice to voice 
our concerns against Child Labour. The only question is; are we willing to go the extra mile? 
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Ahmedabad

Rally against Child Labour
On the occasion of the World Day against Child Labour, 
CHILDLINE Ahmedabad team participated in a rally organised 
by Labour Department, Ahmedabad to create awareness 
against child labour. The rally saw CHILDLINE team along with 
members DCPU marching with a lot of enthusiasm and gusto. 
Participants with CHILDLINE banners and placards saying 
‘DIAL 1098, if you see a child in distress’ caught the attention 
of all those who participated at the Marathon.

Signature Campaign
CHILDLINE Ahmedabad organised a signature campaign to 
create awareness against child labour. Hundreds of children 
and concerned citizens came forward and pledged their 
support.

Anand

Special awareness campaign
The drive was to ensure that no child worked.
CHILDLINE Anand launched a special awareness campaign 
against child labour to mark World Day Against Child Labour. 
The CHILDLINE team conducted an awareness programme 
at bus stands, hotels, shops and other public places across 
the city. The CHILDLINE team along with the children and 
volunteers carried leafl ets and posters with a message to stop 
child labour and to create awareness on evils of child labour.

west
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All in all, the event ran throughout the day and was a success. 
In terms of spreading awareness, CHILDLINE managed to get 
the message across to as many Mumbaikars as possible!

Beed

Awareness rally
CHILDLINE Beed organised an awareness rally against child 
labour in connection with the World Day Against Child Labour. 
Many children actively participated in the event.

Bhind

Awareness programme with ‘Safai Karamchari
CHILDLINE Bhind conducted an awareness programme 
for the ‘Safai Karamchari’ 
at Nagar Palika. Mr. Adit 
Rawat, District Magistrate, 
Mr. Srivastav, Tehsildar, A K 
Nigam, Labour Inspector, 
Mr. R K Chari, CMO, Nagar 
Palika were present.

Bhopal

CHILDLINE assured help to curb child labour!

Street Plays, Rallies, Posters campaigns against Child Labour 
were organised by CHILDLINE Bhopal to mark the World Day 
Against Child Labour. Children from peer groups and college 
students took part in the programmes.

Mr. SS Dixit, Assistant Labour Commissioner released the 

Mumbai

Mega outreach campaign against Child Labour
To spread awareness about child labour and to eradicate the 
menace, CHILDLINE Mumbai conducted a mega outreach 
program all over the city. After an inauguration ceremony at 
Chatrapati Shivaji Terminus (CST) Station, the teams spread 
across 7 Railway Stations in Mumbai: Borivali, Bandra, Dadar, 
CST, Byculla, Kurla and Thane. 

During the inauguration at CST, CHILDLINE was accompanied 
by representatives from other NGO’s working on children’s 
issues: Salaam Balak, Yuva, CCDT, Pratham, Apne Aap, World 
Vision and Hamara Foundation. All the NGO’s got together 
and spoke to the children about ill-effects of Child Labour and 
the importance of why it needs to end! 

Other eminent people who spoke at the inauguration were Ms. 
Zareen Gupta, Trustee of Salaam Baalak, Mr. Girase, District 
Officer of the Women and Child Development and the Senior 
Police Inspector of the Government Railway Police. In spite of 
heavy rains and a bustling railway station, the event at CST 
was a great success.

One of the main attractions of our campaign was the 
CHILDLINE van which has been sponsored by HPCL. The van 
took our teams all across the city, from one railway station 
to another to undertake outreach programmes. The objective 
was to spread awareness about the event, specifically against 
Child Labour and what better than a mobile vehicle moving 
across Mumbai!

The outreach program at railway stations were designed 
to attract maximum number of people. With the help of 
the Government Railway Police, a stall/kiosk was set up 
for CHILDLINE officials at each station platform where 
CHILDLINE officials spoke to bypassers about World Day 
against Child Labour. The railway stations chosen to conduct 
the programme were based on a survey that showed these 
Railway Stations had the highest number of child labourers. 

activities across the country
Thank you HPCL!

On the occasion of World Day against Child 
Labour, we thank HPCL for providing  us 
vans in Mumbai, Kolkata and Delhi which 
have helped us in rescuing many children and 
conducting various outreach programmes 
across India.

The Vans played an active part to create awareness on 
the issue of child labour! 
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brochures and posters to create awareness against child 
labour. Addressing the gathering, Mr.Dixit assured CHILDLINE 
that the department would extend cooperation during child 
labour rescues and cases. A street play by kids highlighted 
not to employ children under 14 years of age in any of the 
industries or for domestic chores as it is punishable by law.

Buldhana

Rally by Children
World Day Against Child Labour celebrations by CHILDLINE 
Buldhana kicked off with a rally against Child Labour. This was 
followed by a meeting by CHILDLINE along with the members 
from the District Labour department and Child Protection 
Unit organized a meeting to discuss various possible ways 
to prevent child labour on the occasion of World Day Against 
Child Labour. While DCPO, Buldhana chaired the meeting 
and several judicial officers, advocates, educationists, labour 
officers and child right activists attended the meeting.

Kheda

Mega awareness rally against Child Labour
Joining hands with DCPU, CHILDLINE Kheda organised 
a mega awareness rally against Child Labour. Hundreds 
of children from various schools across the city along 
with members of DCPU, CHILDLINE team and teachers 
participated in the rally to senstize the general public on evils 
of Child Labour.  

activities across the country
Jamnagar

Pledge against Child Labour
An awareness programme was organised by CHILDLINE 
Jamnagar with support from the Brass Parts Factory Honours 
Association to sensitise the staff of the Brass Parts Factory. 
The programme aimed to create awareness and action to 
tackle Child Labour issue. Over 100 participants including 
members of the management, staff participated in the 
programme. CHILDLINE team administered a pledge for the 
members who were asked to promise not to recruit children 
as workers and to fight the social evil.

Jhabua

Poster Campaign on Child Labour
CHILDLINE Jhabua organised various programmes to mark 
the World Day against Child Labour. The day was packed with 
events as varied as pledges and rallies meant to sensitize 
citizens against child labour. The team conducted a poster 
campaign at important places across the city for the citizens 
to be aware that they must play a role against child labour.

Kutch

Call to intensify campaign against child labour 

CHILDLINE Kutch launched an awareness campaign against 
child labour to mark World day against child labour. CHILDLINE 
team visited Police stations, Hospitals, shops and highlighted 
the importance of education of children in order to eradicate 
child labour in the district. The campaign called for change 
in mindset of public. The collective efforts by all sections of 
people, representatives of local bodies and officials promised 
to achieve the goal of eradicating child labour. 



18

Latur

Say No to Child Labour
CHILDLINE Latur organised 
an awareness programme 
for children at the Coil 
Nagar on Child Labour. Mr. 
Pawamkumar Chavan, District 
Labour Officer addressed the 
children. Street Play staged 
by CHILDLINE team aimed 
to spread awareness against 
child labour.

Nagpur

‘Stop engaging Children in work’
As part of an extensive awareness drive against child 
labour to mark World Day Against Child Labour Day, 
CHILDLINE Nagpur team members organised Signature 
campaigns, exhibitions to create awareness against evils 
of child labour. The events urged the general public to 
‘Stop engaging children in work. The team interacted 
with the general public, students and delivered talks on  
child rights.

Sagar

Children, citizens walk against Child Labour
CHILDLINE Sagar organised a rally to spread strong 
message against child labour on June 12. 200 children along 
with concerned citizens armed with banners say ‘No to 
Child Labour’ and holding placards about the issue set out 
from the school compound in Sagar. The energetic children 
along with the CHILDLINE team raised slogans against  
child labour.

Rajkot

Rally against Child Labour
Children take part in a rally to mark “World Day against Child 
Labour” in Rajkot.

Over 100 Children from Special Home for Boys and Girls and 
Kathiyawad Nirashrit Balasharam along with officials from 
Labour Department and DCPU, Rajkot and CHILDLINE team 
marched in the rally. Organised by CHILDLINE Rajkot, the 
rally aimed to create awareness against Child Labour in Rajkot. 
The students, carrying placards, raised slogans demanding to 
take steps to protect child rights and put an end to corporal 
punishment in schools.

activities across the country

■ CHILDLINE intervened in 10,574 cases on child labour in 
2012 alone.



19

Sangli

Rally against Child Labour
The World Day against Child Labour was marked by an 
awareness rally taken out by children in Sangli. Hundreds of 
children took out a procession demanding to protect child 
rights, provide common education system for all students and 
implement Right to Education Act. 

During the awareness rally, several children marched 
along with the CHILDLINE team carrying placards bearing 
messages demanding action against those who employed 
children as labourers and protection of children’s fundamental 
rights.The awareness rally was organised by CHILDLINE 
Sangli to spread awareness about child labour and eradicate 
the menace.

activities across the country

■ India is a signatory to the United Nations Convention on 
Child Rights. All children have the right to survival, to develop, 
to be protected and to participate in decisions which impact 
their future. Children thus are a subject of rights and it is 
the responsibility of all adult Indians (care givers) and of the 
Government (duty bearer) to ensure every child gets all his/
her rights.

CHILDLINE in the news



20

Kolkata

Rallies, Outreaches, Awareness programmes 
The World Day Against Child Labour was celebrated with 
great vigor and enthusiasm across different areas in Kolkata. 
The focus was ‘education for all children’ to ensure that 
children remain in school and not at work. While the mandate 
remained to ‘Say NO to Child Labour.’ The team conducted 
various awareness drives to educate stakeholders on Child 
Labour laws and sensitize people on the perils of Child Labour. 

In the Sealdah area of Kolkata, banners depicting the goals 
of CHILDLINE were set up all around the area so as to draw 
the attention of people. On the busy streets, child volunteers 
were given placards to hold, illustrating various messages 
such as ‘Stop Child Labour’, ‘Child Labour is a crime’, etc. 
The programme was inaugurated by a parade of Children 
marching through the outer areas of Sealdah, spreading 
awareness and drawing attention of the local people. 

Street Play against Child Labour

With an aim to create awareness on child labour, the 
CHILDLINE Kolkata staged a ‘Street Play.’ The crowd in and 
around Sealdah area witnessed the talents of the children 
who presented the play to enlighten the viewers on the evils 
of child labour. 

The play portrayed the fate of some under aged children who 
have to go out to work instead of enjoying their childhood like 
every other child. 

Children were the most enthusiastic participants of the 
lot, taking part throughout the campaign by distributing 
CHILDLINE and Anti-Child Labour leaflets and posters.
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Dibrugarh

Special programme for children 
CHILDLINE Dibrugarh organised a special programme for 
children at District Administration Training Hall, Dibrugarh to 
mark World Day Against Child Labour. The programme was 
chaired by Mrs. Aruna Rajoria, Deputy Commissioner and 
attended by officials from various government departments of 
the district, representatives of NGO’s, students from training 
centers of Sarva Siksha Abhiyaan. A cultural programme was 
organized for the inmates from Children Home.

Silchar

Orientation camp for Government Officials
CHILDLINE Silchar along with Labour department & District 
Administration, Cachar conducted an orientation camp for the 
officials of Government Department to create awareness on 
the issue of Child Labour at Zila Parishad Conference Hall  
in Silchar.

Outreach in Kalighat temple
CHILDLINE team also took the campaign to the Kalighat 
temple area. The team interacted with the temple priests 
and the shop owners in the area about CHILDLINE, to help 
putting an end to child labour and early marriage of girls. 
The campaign moved on to the local community where over 
100 adults and 50 children were addressed on the issue of 
child labour. The team focused on strategic market places like 
Kidderpore Market, Fancy Market, Five Star Market etc which 
housed a lar

Awareness drive against Child Labour
Many child labourers were engaged in odd jobs like working 
in cycle repair shops, tea shops, selling cigarettes etc. in 
the Babughat district of Kolkata. This location needed an 
awareness drive on child labour. Babughat is also a ritual 
spot, making the place sensitive to begging, child abuse and 
other petty crimes. As it is also the terminus for the interstate 
bus services, it made the place all the more sensitive to inter-
state trafficking.

Dhanbad

Street plays highlights importance of education
In a bid to sensitise general public against child labour, 
CHILDLINE Dhanbad staged a street play to educate people 
on the evils of Child Labour. The street play ‘Say No to Child 
Labour’ which was enacted by CHILDLINE team along with 
volunteers Narkopi village had captivated the audience 
including the officials and representatives of various voluntary 
organisations.

Moved by the play, the audience unanimously came forward 
and vowed to eradicate child labour from the district. The 
street play revolves around how children are made into 
child labourers due to illiteracy among parents and the role 
of teachers in eradicating child labour by ensuring their 
enrolment into schools. 

Speaking after the conclusion of the play, the CHILDLINE 
team called upon the audience to work towards eradication 
of child labour and provide education to the children. This was 
followed by an awareness rally organized by a CHILDLINE 
Dhanbad with the support from Dainik Jagran and NCC 
cadets. The sticker and signature campaign saw the team 
reaching out to the Government employees and shopkeepers 
to educate them about the evils of child labour. 

activities across the country
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Jalpaiguri

Special awareness campaign
CHILDLINE Jalpaiguri launched a special awareness 
campaign against child labour in order to create awareness 
about the Child Labour. CHILDLINE team conducted an 
awareness programme at 
Bust stands, hotels, Dhabbas 
and other public places 
across the city. The team 
along with the children and 
volunteers carried banners, 
placards, posters with a 
message to stop child labour 
and to create awareness on 
evils of child labour.

Dimapur

Awareness programme against Child Labour

Mr. Subonenba Longkumer, Director, CHILDLINE Dimapur, 
spoke about Child Labour - Issues and Concerns at a 
programme organised on the ocassion of World Day Against 
Child Labour at Kohima college, Kohima. Dr. Nicky Kire, 
Hon’ble Parliamentary Secretary for Labour and Employment, 
Justice and Laws and Land Revenue Department.

Nagoan

CHILDLINE Nagaon explore ways to end Child Labour 

CHILDLINE Nagaon organised a special meeting with 
officials of Labour Department, District Administration, Deputy 
Commissioner, other representatives from Governments 
departments, Superintendent of North Lakhimpur Civil 
Hospital, Members of JJB and CWC, members from various 
NGOs to discuss various possible ways to prevent child labour 
on the occasion of World Day Against Child Labour Day. 

■ 1 in every 10 workers in India is a child! If you allocate India’s 
GDP across India’s workforce,  India’s Child Labourers would 
account for 10% of the GDP!

activities across the country

■ The Right to Education Act states that all children between 
6-14 years are entitled to free and compulsory education, 
But the ‘Child Labour (Prohibition and Regulation) Act 1986’  
allows children of all ages to work so long as they do not 
work in a specified ‘hazardous’ industry /process! Children’s 
Right to Education is thus contravened by the ‘Child Labour 
(Prohibition and Regulation) Act 1986.’
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Firozabad

Rally against Child Labour 
More than 500 enthusiastic children came together and 
marched in a rally on Child Rights organised by CHILDLINE 
Firozabad. Children along with Mr. Rajesh Mishra, Assistant 
Labour Commissioner, Firozabad and Mr. Dinesh Kumar, 
Police Inspector and CHILDLINE team marched in the rally.

Jammu

Campaign on Child Rights
CHILDLINE Jammu in collaboration with GRP Railways, 
Jammu observed the World Day Against Child Labour with 
a special campaign on Child Rights and Child Protection for 
the Children. CHILDLINE team interacted with children and 
explained about CHILDLINE 1098 service.

Kangra

Students oriented on CHILDLINE 1098
CHILDLINE Kangra organised a special programme for 
students at the Govt. Senior Secondary School, Khaniara. 
Over 200 students participated in the awareness programme. 

■ Universally and in India, children are defined as anyone 
between 0 -18 years. However, the labour laws of our country 
contradict that very definition by permitting children to work.
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Mandi

Children in Mandi carry out a rally in support of CHILDLINE 
Mandi on the occasion of World Day against Child Labour. 
At the end of the rally, a CHILDLINE member spoke about 
World Day Against Child Labour and how child labour is a 
punishable offence. People also got acquainted with the 
CHILDLINE service. They were urged to call 1098, if they see 
a child in distress

Back to school 

CHILDLINE Chamba through its efforts has unraveled 
a lot of child labour cases recently. The campaign held 
by them generated a trickledown effect in many places 
across Chamba.

Anoop Kumar, from a small village in Khawada, 30 km 
away from the district headquarters of Chamba lived 
with his maternal uncle after his parents passed away. 
His sister lived with their grandparents who were not 
in a position to care for both the children together. An 
excellent student of the 9th grade, Anoop was told by his 
uncle that he could no longer pay his school fees. 

A heartbroken Anoop was forced to drop out of school 
in the middle of the term and work in a shop near his 
village as arranged by his uncle. 14 year old Anoop was 
miserable with his situation. He wanted to study further 
and play with his friends. Instead he was being made to 
work for a living. 

Learning about Anoop’s plight, a CHILDLINE volunteer 
informed the team about his story. The team visited the 
boy’s uncle and let him know that since Anoop was only 
14 years old he had no right to push him into labour. The 
uncle and his family were counseled over this matter 
and at the end of the discussions they agreed to let 
Anoop continue his studies instead of making him work. 
CHILDLINE informed the Education Department about 
Anoop and requested them to have him enrolled in  
a school. 

CHILDLINE in its effort also offered Anoop a school kit 
which would help in lessening the burden of his poor 
family. Today Anoop is pleased that he doesn’t have to 
work at a shop anymore and can spend that time gaining 
knowledge and playing with his friends.

Chamba

‘Say NO to Child Labour’ campaign in Schools 
CHILDLINE Chamba worked in partnership with the Education 
Department and the media to bring to light the importance of 
education in eradicating child labour. Along with conducting 
a number of outreach programmes, CHILDLINE pasted and 
distributed the ‘Say NO to Child Labour’ posters in strategic 
places such as bus stops, shops and dhabas. This was 
done to create sensitivity among all sections of the society. 
The theme of this campaign was both timely and relevant 
and allowed CHILDLINE to bring to the forefront gross child  
rights violations. 

The objective was to generate awareness among students 
across schools on various issues related to children. 
Participants were briefed beforehand on the role of CHILDLINE 
and how does it work in India through its emergency helpline 
number, 1098. It was explained how ILO celebrates this 
day every year with a mandate to advocate the significance 
of implementing strong laws for the protection and care of 
children, and how CHILDLINE has adopted this campaign too. 

Students from different schools were asked to present their 
views on the topic on this day. 10 enthusiastic participants 
expressively spoke about child vulnerability in society and how 
each one of us should play an important role in supporting 
children in need. 

One of the students, Vishal Katoch spoke on ‘Combating 
Child Labour in India’. He said “children have the right to a 
joyful childhood. Every child has the right to grow up in a safe 
environment with protection and guidance from their parents. 
Whether in the cities or in villages, at home or in schools, a 
child is always a child and deserves a childhood free from 
exploitation and abuse. Yet millions of children are being 
robbed of their childhood every day.  With an estimated 12.6 
million children engaged in hazardous occupations, India has 
the largest number of child laborers under the age of 14 in the 
world”. Vishal affirmed that “the future should be safeguarded 
from this abuse by having practical contributions to support 
and respect the dignity of children”. 

This initiative by CHILDLINE created a sense of responsibility 
not only among the adults but also amongst the student body. 
The enthusiasm and zeal with which they spoke about the 
cause was commendable. All the students were awarded 
for their participation in the campaign and their insightful 
thoughts. But, what the children took back from this dialogue 
and what they aim to give back to society was a lot more 
rewarding. 
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Solan

Campaign for Child friendly spaces

CHILDLINE Solan organised various programmes to mark 
‘World Day Against Child Labour.’ The day was packed with 
events as such as Rally for Children, Pledges, Awareness 
sessions meant to sensitize children and citizens. The Rally 
highlighted the need for all stakeholders to strive hard towards 
children friendly society.

activities across the country

■ Children working at dhabas and restaurants accounts for the 
largest number of child labour calls received by CHILDLINE 
1098 in 2012.

■ The proposed bill ‘The Child Labour (Prohibition and 
Regulation) Amendment Act 2012’, to ban employment of 
children aged up to 14 in any form of industry still awaits a 
nod from the Parliament.



26

Vijayawada

Initiatives to ‘Stop Domestic Child Labour 
CHILDLINE Vijayawada launched an awareness campaign 
against child labour to mark World Day against Child Labour.  
Mr. D. Anjaneya Reddy, Assistant Commissioner Labour (ACL) 
released a poster on Domestic labour. 

Addressing the gathering, Mr. Anjaneya Reddy called 
upon to join hands to check on Child Labour. Mr. Anjaneya 
urged the general public to call 1098 if they see any child 
in distress or if they notice domestic child labour, street 
children or child rag-pickers.  Over 300 people from all 
walks of life came forward and pledged their support at the 
signature campaign organised by CHILDLINE Vijayawada at  
Bandar Road.

CHILDLINE rescues 14 children
14 children were rescued during a raid carried out by a team 
comprising of officials from Labour Department, CHILDLINE 
Vijayawada, CWC, MWCD and Police on a tip-off that children 
were being made to work as domestic labourers. The raid 
was conducted in connection with World Day Against Child 
Labour. The children were produced before the Child Welfare 
Committee and then taken for a medical checkup.

Mysore

Rally to mark International Child Helpline Day 
Over 400 Children, CHILDLINE members NGO activists, 
SHG, SDMC members and Police officials participated in a 
rally organised by CHILDLINE Mysore to mark the World Day 
Against Child Labour in Satgalli, Mysore.



27

Belgaum

Thanks to the continuous follow up by the CHILDLINE 
Belgaum, the Deputy Director of Public Instruction 
(DDPI), Education Department, Belgaum directed all the 
school principals in Belgaum to create awareness against 
Child Labour and to administer a pledge to tackle Child  
Labour issue. 

Bidar 

Thousands of Children participated in the rally against Child 
Labour organised by CHILDLINE Bidar with support from 
the District Administration, Labour Department, District Legal 
Services Board. Mr. P.C.Jaffar, District Commissioner, Bidar 
flagged off the rally.

Davangere

Awareness programme on CHILDLINE 1098
A mass awareness programme on CHILDLINE 1098 was 
conducted by CHILDLINE Davangere to reach out to children 
at the Government Higher Primary School Gandinagara, 
Davangere and Kondajji, Harihara. The programme meant to 
sensitize children, teachers and parents.

Gulbarga

Ms. Pallavi Akurathi, CEO, Zilla Panchayat, Gulbarga directed 
the Deputy Director of Public Instruction (DDPI), Education 
Department, Gulbarga to take initiative to spread awareness 
on CHILDLINE in all the schools on the occasion of World Day 
Against Child Labour.

Koppal

Rallies, outreaches against Child Labour 
CHILDLINE Koppal organised Rallies, Outreach sessions 
to sensitize general public to mark ‘Child World Day Against 
Child Labour.

Shimoga

Rally on Child Rights
In a bid to create awareness on Child Rights, Child Protection 
and CHILDLINE, CHILDLINE Shimoga organised a Rally in 
Shimoga. The CHILDLINE team put up a kiosk and a standee 
to sensitize the general public, bus drivers, PCO owners and 
street children on the ill effects of child labour. They were able 
to reach out to about 500 people including 100 children. 

activities across the country

■ The Census data of India doesn’t include child labourers 
between 15-18 years of age- even though the Juvenile Justice 
Act 2000 defines Children as below 18.
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Trichy

Skit by School children gave a message ‘Not to  
skip school’
Organised by CHILDLINE Trichy, ‘Go to school regularly’, 
was the message that came alive through a skit presented 
by a group children from Syed Murtuza Government School 
along with CHILDLINE volunteers highlighting importance of 
attending school. School children and CHILDLINE volunteers 
performed a skit and a dance performance on child rights 
and evils of Child Labour. Nearly 400 children participated in 
the awareness programme presided over by Mr. C. Velusamy, 
Headmaster Syed Murtuza Government School, Trichy.

Puducherry

Children pledge against Child Labour 
CHILDLINE Puducherry observed World Day Against Child 
Labour with children at the 
Baby Sarah’s Home. Children 
pledged not to encourage 
child labour as all children 
below the age of 14 had a 
Right to Education under the 
Constitution. They pledged 
to encourage children to 
go to schools. CHILDLINE 
team administered Anti-Child 
Labour pledge to the children.

Alappuzha

Human Chain against Child labour
Hundreds of children participated in a human chain against 
Child Labour organized by CHILDLINE Alappuzha. Children 
carrying placards and raised slogans against the Child Labour 
in a unique way by forming a human chain on the occasion 
of World Day Against Child Labour. The children appealed for 
putting an end to the practice of employment of children in 
houses, hotels, dhabas, garages.

Pudukottai

Students take out rally against child labour
Mr. Ganesan, Chairman, Arimalam Panchayat administered a 
pledge against child labour and flagged off a rally participated 
by 300 children to mark World Day Against Child Labour by 
CHILDLINE Pudukottai. 

CHILDLINE team distributed handbills against child labour 
and pasted stickers on vehicles with messages on the evils of 
Child Labour. The rally expressed concern over thousands of 
children working as child labourers. 

The rally was attended by Mr.C.Mariappan, President, 
Arimalam Panchayat, Mr.Pandiyan, Vice President, Arimalam 
Panchayat, Mr.Chandran, Councilor, Arimalam Panchayat, 
Mrs. Meenal, Head Mistress, Government Primary School, 
Mrs. Priya, Assistant Elementary Educational Officer and Mrs. 
Gulsar Banu, Trainer, Block Resource Center.

activities across the country

■ Working as domestic servants or in hotels/restaurants/chai 
shops has been listed as a hazardous sector and therefore 
Children should not work in these jobs.
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Malappuram

Sticker Campaign
CHILDLINE Malappuram in collaboration with Labour 
Department carried out a sticker campaign at hotels, public 
places and shops to sensitize hotel and shop owners 
in Malappuram on the occasion of World Against Child  
Labour Day. 

The campaign aimed to sensitize the local shopkeepers to not 
to employee child labour. The team pasted CHILDLINE stickers 
on police barricades, electricity poles and also distributed 
awareness materials. During the awareness programme, the 
team observed that about 800 showed keen interest and 
promised to support CHILDLINE against child labour.

Dharwad

Anti Child Labour awareness campaign 
CHILDLINE Dharwad launched an awareness campaign 
against Child Labour in various schools across Dharwad. 
Rallies, seminars and sessions were conducted by CHILDLINE 
team on the occasion of World Day Against Child Labour..

Kasargod

Workshop on Child Rights
CHILDLINE Kasargod organised a Workshop on Child Rights 
at Nileshwar. The workshop saw 50 officers took a day out 
from their schedule to participate. Mr. Kookkanam Raheman 
Director, CHILDLINE Kasargod, Mrs.K.V. Lisha Coordinator, 
CHILDLINE Kasargod held the interest of the participants  
as they took them through the basics of the three pillars of  
Child Protection i.e. intervention, prevention and rehabilitation.

Kottayam

Seminar on ‘Child Labour and Child Rights’
CHILDLINE Kottayam with the support from the Labour 
department conducted a day long seminar on ‘Child Labour 
and Child Rights’ at the BCM college auditorium. 
Mr. M.P. Santhosh Kumar, Chairman, Kottayam Municipal 
inaugurated the seminar.

activities across the country

■ Many of us tend to rationalise child labour: he will starve if 
he doesn’t work or he is better off sleeping in our kitchen and 
working in our homes rather than starving in his village or he 
is helping his family to survive or he is helping his father in 
the fields and so on. Every child who is made to work has to 
sacrifice education and a childhood.
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Bijapur

Mega school awareness campaign

CHILDLINE Bijapur got permission from the Deputy Director 
of Public Instruction (DDPI) Education Department, Bijapur to 
create awareness against Child Labour in schools. CHILDLINE  
team conducted campaign in four schools. Hundreds of 
children took an oath against Child Labour administrated by 
CHILDLINE team.

Outreach at Bijapur Gandhi Chowk 
With an aim to create awareness on CHILDLINE, Child Rights, 
Child Labour issues, CHILDLINE Bijapur carried out outreach  
with a stall at Bijapur Gandhi Chowk on the occasion of World 
Day Against Child Labour. 

Mr. Jambunath Gutti, Chief Executive Officer (CEO) 
inaugurated the stall. Mr. A N Patil, District Labour Officer, 
Mr. S Y Halingali, Deputy Director of Public Instruction were 
present.

Did you know?
With 11% of India’s workforce 
as Child Labourers, 1 in every 10 

workers in India is a child.
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CIF films on child labour!

The stone quarries of Gujarat resound with the patter of tiny arms and legs straining to break large hunks of stone. These are 
the children of migrant mineworkers, displaced from their homes, separated from friends and pulled out of school, as their 
parents seek temporary livelihood in the stone quarries of Gujarat.
This film, which is part of a CHILDLINE Report, examines the uprooted lives of these children who are forced, by 
circumstances, into hard physical labour; in the context of the mammoth, financially viable cement industry of India. 

‘Education Counts’ an animation film addressing the issue of child labour in India was nominated for the Assocham Infocom 
Eme Award 2013 in the Best Public Service Film Category. The film was created by Climb Media, a full service film production 
house catering to Feature films, Ad-films for leading brands and agencies, docus & animation. The target audience for the 
film ranges from 8 year old to adults. The convent going Roshan finds an unlikely friend and hero in the street smart kid Ajay, 
a construction site worker. Soon he learns the bitter truth behind Ajay’s painful life as a child labourer and decides to help 
him. This simple narration sends out a strong message to the viewers! 

Living with stones- children of the mines

Education Counts

Watch it on:
http://www.childlineindia.org.in/1098/education-counts-video.html

Watch it on:
http://www.childlineindia.org.in/1098/living-with-stones-children-of-mines.htm



CHILDLINE in the news



CHILDLINE in the news
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CHILDLINE on facebook

Twitter Buzz

Find us on Facebook

Facebook.com/childline-India-Foundation

Get updated with the latest news and happenings at 
CHILDLINE. Follow us, share, comment and discuss. 

Support our cause! Visit the CHILDLINE website
www.childlineindia.org.in

Like us!

Join the conversation!

Follow us on Twitter 
https://twitter.com/CHILDLINE1098
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CHILDLINEfamily
Ministry of Women and Child Development, Department of Telecommunications, Ministry of Health, Railway Ministry, Department of Social Defence/ Social Welfare.
NGO Partners

CHILDLINE India Foundation
406, Sumer Kendra, 4th floor
P.B Marg, Behind Mahindra Tower, Worli, Mumbai- 400 018
Ph: 022-2495 2610/11 | Fax: 022-2490 3509
www.childlineindia.org.in | E-mail: dial1098@childlineindia.org.in 

CHILDLINE 1098 is a project supported by the Ministry of Women and Child Development (GOI), working in Partnership with state Governments, NGO’S, 
International Organizations, the Corporate Sector, Concerned Individuals and Children.  

Contributions
CIF Team Sudeesh PM

Editor

Government Partners

North 

Agra [Childhood Enhancement through Training & Action)],Ajmer [DISHA-Roman Catholic Diocesan Social Service Society, Rajasthan Mahila Kalyan  Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti, Gharib 
Nawaz Mahila Awam Bal Kalyan Samiti], Aligarh [UDAAN Society], Alwar [Nirvanavan Foundation],Ambala [Zilla Yuva Vikas Sanghatan],Amritsar [Navjeevan Charitable Society for Integral Development], Baharaich [Pratham, 
Developmental Association for Human Advancement, Bhartiya Gramothan Seva Sansthan],Balia [Navbhartiya Nari Vikas Samity],Banda [Chitrakoot Jan Kalyaan Samiti],Barmer [Dhara Sansthan, Gramin Vikas Sansthan],Bharatpur 
[Disha Foundation],Bhilwara [CUTS CHD],Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan],Chamba [Education Society],Chandigarh [Youth Technical Training School],Chitrakoot [*Akhil 
Bhartiya Samaj Sewa Sansthan],Dehradun [Mountain Children’s Foundation],Delhi [Salaam Baalak Trust, Don Bosco Ashalayam, Delhi Brotherhood Society, Prayas, Butterflies],Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka 
Charitable Trust, Mahila Grameen Vikas Evam Takniki Prashikshan Sansthan],Faridkot [Natural’s Care],Firozabad [Chirag Society],Gautam Budh Nagar [FXB India Suraksha, SADRAG, Association for Welfare Social Action & 
Research India],Ghaziabad [Asha Deep Foundation],Gorakhpur [DISA, Purvanchal  Gramin  Seva Samiti], Gurdaspur[District Child Welfare Council],Gurgaon [Shakti Vahini], Haridwar [Shri Bhuvneshwari Mahilla Ashram],Hissar 
[Shikhar Chetna Sangathan],Jaipur [I-India, Jan Kala Sahitya Manch Sanstha, Institute for Development Studies], Jaisalmer [CECOEDECON],Jalandhar [Nari Niketan Trust],Jammu [Indian Red Cross Society, University of 
Jammu],Jhansi [Society of Franciscan Brothers], Jodhpur[Jai Bhim Vikas Shikshan Sansthan] Kangra [Urban Tribal & Hills Advancement Society],Kanpur [Subhash Children’s Society],Kannauj [Warsi Sewa Sadan],Karnal [District 
Council For Child Welfare Bal Bhawan, Karnal],Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram Vikas Sansthan, Jan Kalyan Mahasamiti],Kota [Alarippu, Rajasthan State Bharat Scouts & Guides],Lakhimpur [PACE, 
Chitranshu Samaj Kalyan Parishad],Lucknow [Human Unity Movement, National Institute for Public Cooperation and Child Development],Ludhiana [Swami Ganga Nand Bhuri Wale International Foundation],Maharajganj [Vikalp, 
Srishti Seva Sansthan, Purvanchal Gramin Seva Samiti],Manali [HP Mahila Kalyan Mandal, Himalayan Friends],Mandi [Society for Rural Development and Action],Meerut [Janhit Foundation],Moradabad [Society for All Round 
Development],Nainital [Vimarsh],Panipat [Gandhi Smarak Nidhi],Pathankot [Dr. Sudeep Memorial Charitable Trust, Saint Francis Home],Patiala [Navjivini School of Special Education], Poonch[National Development Foundation]
Saharanpur [Bharat Sewa Sansthan],Shimla [Himachal Pradesh Voluntary Health Association],Siddharth Nagar [Shohratgarh Environmental Society (SES)], Sirmaur[Peoples Action for People in Need], Sirsa[DISHA],Solan 
[Himachal Pradesh Voluntary Health Association],Sri Ganganagar [SK Sewa Samiti],Srinagar  [Human Efforts for Love & Peace Foundation],Tonk [Shiv Shiksha Samiti],Udaipur [Seva Mandir, Udaipur School of Social 
Work],Varanasi [Gandhi Adhyanpeeth, Association for the Socially Marginalzed’s Integrated Therapeutic Action (ASMITA)],Yamuna nagar [Utthan Institute of Development and Studies].

South 

Adilabad [MAHITA], Alappuzha [The Allepey Diocesan Charitable and Social Welfare Society],Anantapur [Women’s Development Trust,Human And Natural Resources Development Society, Praja Seva Samaj], Bangalore [Association 
for Promoting Social Action, Bangalore Oniyavara Seva Coota, Child Rights Trust],Belgaum [United Social Welfare Association],Bellary [Centre For Rural Development, Bellary Diocesan Development Society, Don Bosco-The 
Hospet Salessian Society, Rural Education & Action Development, Society for Integrated Community Development],Bidar  [Sharada Rudseti Institution, Don Bosco Youth Empowerment Services, Sahayog, Dr. B. R. Ambedkar 
Cultural & Welfare Society, ORBIT], Bijapur[Ujjwala Rural Development Service Society], Chennai [Department of Social Defence, Indian Council for Child Welfare, Don Bosco Anbu Illam, Asian Youth Centre],Chittoor [Stree Sakthi 
Sangathana, Rural Organization for Poverty Eradication Services, Rural Institute for Social Education, Academy of Gandian Studies],Coimbatore [Don Bosco Anbu Illam],Cuddalore [Indian Council for Child Welfare],Davangere 
[Adarsha Samaja Karya Samsthe, Don Bosco Child Labour Mission, SPOORTHY, Kolache Pradesha Parisara Parivarthane Mathu Halligala Abhivrddi Samsthe, Social Welfare & Rural Development Agency-Karnataka],Dharmapuri 
[Thencodu Federation society, Don Bosco College, Hebron Caring Society for Children],Dharwad [Belgaum Diocesan Social Service Society,Sneha  Education & Development Society, Socio-Economic Education Development 
Action, Karmani Grameena Seva Pratishtan, Kalyana Kiran Social Service Institution],Dindigul [Dindigul Multipurpose Social Service Society, CEDA Trust, Mutual Education for Empowerment and Rural Action],Eluru [Social Service 
Centre, Department of Social Work-DNR College], Erode[Centre for Education and Empowerment of the Marginalized],Gulbarga [Seth Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi],Guntur [Good Shepherd 
Convent, Social Educational and Economic Development Society],Hassan [PRACHODANA (Centre for Social Service)],Hyderabad [Divya Disha, Society for Integrated Development in Urban and Rural Area],Idukki [Marian College 
Kuttikanam, Voluntary Organization for Social Action and Social Development (Collab), Voluntary Organization for Social Action and Social Development ( sub centre), Vijayapuram Social Service Society],Kanchipuram  [Hand 
in Hand, Association for Community Development Service ],Kannur  [Don Bosco College,Tellichery Social Service Society, Association for the Welfare of Handicapped],Kanyakumari  [Kottar Social Service Society, Holy Cross 
College],Karaikal [Social Need Education and Human Awareness (SNEHA)],Karimnagar [Pratham Education Initiative],Karur [Psychological and Community Health Organization Trust],Kasargod [Mar Thoma College of Special 
Education, Institute of Applied Dermatology, People’s Action for Non Formal Education & Development in Technology], Khammam[Society for Community Particapation & Education in Rural Development (SCOPE-RD), Centre for 
Action on Disabled Rights & Empowerment (CADRE)],Kochi [Don Bosco Sneha Bhavan, Rajagiri College of Social Sciences],Kodagu [Coorg Organization for Rural Development],Kolar [MANASA Centre for development and social 
action],Kollam [Quilon Social Service Society, Quilon Don Bosco Society, Punalur Social Service Society],Koppal [Sarvodaya Integrated Rural Development Society, Pastoral Sociology Institute],Kottayam [Bishop Choolaparambi 
Memorial Outreach Joint Action to Strengthen Society (BCM OJASS), Vijayapuram Social Service Society (VSSS), We Care Centre],Kozhikode [Association for Welfare of the Handicapped, Farook College],Krishnagiri [Association 
for Rural Community Development (ARCOD),Kurnool[Sri Parameswari Educational Society],Madurai [Madurai Institute of Social Sciences, Sakthi (Vidiyal)],Mahabubnagar[Eco-Club (Paryavarana Parirakshana Sanstha, Lambada 
Hakkula Vedika],Malappuram  [Pocker Sahib Memorial Orphanage College, Sheshy Charitable Society, Rajagiri Outreach],Mandya  [Vikasana Institute for Rural and Urban Development, Bheem Integrated Rural Development 
Society],Mangalore [Roshni Nilaya, School of Social Work, PADI],Medak[Centre for Action Research and People’s Development, Divya Disha],Mysore [Organization for the Development of People, Rural Literacy & Health Programme, 
Nisarga Foundation],Nagapattinam [Avvai Village Welfare Society, Society of DMI],Namakkal [Leadership through Education and Action foundation Society (LEAF)], Nizamabad [Perali Narasiah Memorial Charitable Trust],Ongole 
[HELP],Palghat [Preshitha Social Service Society, Mercy College],Pathanamthhitta [Bodhana],Puducherry [Integrated Rehabilitation & Development Centre, Pondicherry],Pudukkottai [Pudukkottai Multipurpose Social Service 
Society (PMSSS), Rural Development Organization (RDO), Rural Education for Community Organization (RECO)],Raichur [Janachetana],Ramanthapuram [Tamil Nadu Rural Reconstruction Movement (TRRM), Society for People’s 
Education and Economic Development (SPEED), People’s Action for Development (PAD),Salem [Don Bosco Social Service Society, Young Women’s Christian Association],Shimoga [Siddeshwara Rural Development Society, Malnad 
Social Service Society],Srikakulam [Youth Club of Bejjipuram, Bapuji Rural Enlightment and Development Society, Gunna Udatayya Eternal Service Team,( Palasa), Gunna Udatayya Eternal Service Team (Itchapuram), Action in Rural 
Technology and Services, Bapuji Rural Enlightenment and Development Society ],Thanjavur [Periyar Maniammai University, Social Health & Education Development India],Tiruvannamalai [Rural Education & Development Society, 
Terre Des Homes Core Trust (Collab), Terre Des Homes Core Trust (sub centre)],Trivandrum [Trivandrum Don Bosco Veedu Society, Loyola Extension Services, Trivandrum Social Service Society],Thiruvallur [Mass Action Network, 
Arunodhaya Centre for Street and Working Children, Jeeva Jyothi],Tirunelveli [Saranalayam-TSSS],Thrissur [St.Christina Holy Angel’s Home, Department of Social Work, Vimala College],Tirupur [Tirupur Auxilium Salesian Sisters 
Society, Social Awareness & Voluntary Education],Trichy [Department of Social Work - Bishop Heber College, Sisters of the Cross Society for Education And Development],Tuticorin [People Action for Development],Tumkur [Sree 
Veerabhadra Swamy Education Society, BADUKU], Vijayawada [Forum for Child Rights (Collab), Forum for Child Rights (Nodal)], Villupuram [Bullock Cart Workers Development Association, Association for Rural Masses (Collab), 
Association for Rural Masses (Sub Centre) Centre for Coordination of Voluntary Works and Research, Mother Trust, Nambikkai Trust],Virudh Nagar [Resource Centre for Participatory Development Studies, Society for People’s 
Education & Economic Change (Collab), Society for People’s Education & Economic Change (Sub centre), Madurai Multipurpose Social Service Society, Trust for Education & Social Transformation],Vizianagaram [Association for 
Rural Development and Action Research, Nature],Vishakhapatnam [Association for Rural Development and Action Research, UGC-DRS Programme, Department of Social Work],Warangal [Pragathi Seva Samithi, Modern Architects 
for Rural India, THARUNI, Franciscan Missionary of Mary Social Service Society],Wayanad [Joint Voluntary Action for Legal Alternatives, Hilda Trust],YSR Kadapa [Vimala Community Development Centre, Vijay Foundation, Rural 
Action in Development Society, Rayalaseema Harijana Girijana Backword Minorities]. 

East

Agartala  [Voluntary Health Association of Tripura, Tripura Council for Child Welfare, Tripura Adibasi Mahila Samity],Andaman  [Dweep Prayas (Collab, Dweep Prayas (support)], Aizwal  [Centre for Peace and Development, 
Bhadrak[*Society for Weaker Community, Pragati Jubak Sangha] Balasore [Basti Area Development Council, Bapuji Seva Sadan, Alternative for Rural Movement, Aswasana],Behrampur [Indian Society for Rural Development, 
National Institute for Rural Motivation Awareness & Training Activities],Bhagalpur [Disha Gramin Vikas Manch, Naugachia Jan Vikas Lok Karyakram, Utkrishta Seva Sansthan],Bhirbhum[Elmhirst  Institute of Community Studies, 
Jayaprakash Institute of Social Change, Rampurhat Spastics and Handicapped Society],Bhubaneswar  [Ruchika Social Service Organisation, Bhairabi Club],Bilaspur  [Samarpit, Shikhar Yuva Manch],Bolangir [ADHAR, 
KALYAN, Youth Services Centre],Burdwan [Asansol Burdwan Seva Kendra, Jayprakash Institute of Social Change (Asansol), Jayprakash Institute of Social Change (Katwa)],Buxar[Gramin Sansadhan Vikash Parishad, Disha Ek 
Prayas],Chaibasa [Society for Reformation and Advancement of Adivasis],Cooch Behar [Society for Participatory Action and Reflection (SPAR), Haldibari Welfare Organization],Cuttack [Open Learning System, Basundhara],Dakshin 
Dinajpur [Society for Participatory Action and Reflection],Darbhanga [East & West Educational Society, Kanchan Seva Ashram, Sarvo Prayas Sansthan, Gramoday Veethi (Keoti) , Gramoday Veethi (Singhwara), Gyan Seva Bharti 
Sansthan],Darjeeling [CINI – North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare Society, Bal Suraksha Abhiyan],Deoghar [Gram Jyoti, Network for Enterprise Enhancement and Development Support (NEEDS), Young 
Action for Mass, India (YAM, India)], Dhalai[Prabha Dhalai],Dhanbad [Bhartiya Kisan Sangh, Gram Praudyigik Vikas Santhan (Nirsa), Gram Praudyigik Vikas Sansthan (Tundi)],Dibrugarh [North East Society for the Promotion of 
Youth and Masses (NESPYM)],Dimapur [Prodigals Home, Community Educational Centre Society],Durg [LokShakti Samaj Sevi Sansthan, Jan Sevak Samity],Gaya [People First Educational Charitable Trust],Guwahati [Indian 
Council for Child Welfare (ICCW), National Institute for Public Cooperation & Child Development (NIPCCD)],Hooghly [Satya Bharati],Howrah [Don Bosco Ashalayam],Imphal [Department of Anthropology, Manipur Mahila Kalyan 
Samity (MMKS)],Itanagar [Don Bosco School], Jagdalpur[*Bastar Samajik Jan Vikas Samiti], Jalpaiguri [Jalpaiguri Welfare Organisation, Ananda Chandra College],Jashpur [Samarpit- Centre for Poverty Alleviation and Social 
Research],Jowai [Jantai Hills Development Society],Kailashahar [Blind & Handicapped Association, Pushparaj Club],Kandhamal [Banabasi Seva Samity], Katihar[Bal Mahila Kalyan, Welfare India,],Kishanganj [East & West 
Educational Society,  Cresent Educational & Welfare Trust, Nilu Jan Vikas Sansthan, Koshi Gramin Vikas Santhan Araria, Compeering Society for Social Work and Research Network],Kolkata [CINI ASHA, City Level Programme 
for Street & Working Children, Loreto Day School - Sealdah, Bustee Local Committee & Social Welfare Centre, Institute of Psychological & Educational Research],Lakhimpur [Dikrong Valley Environment & Rural Development 
Society],Malda [Haiderpur Shelter of Malda, Chanchal Jankalyan Samity],Mayurbhanj [Rural Development Action Cell (RDAC), Centre for Regional Education Forest & Tourism Development Agency],Murshidabad [Palsapally 
Unnayan Samity, CINI- Murshidabad Unit, Gorabazar Shahid Khudiram Pathagarh],Muzaffarpur [National Institute for Rural Development Education Social Upliftment and Health (NIRDESH), Mahila Development Centre, 
Gramin Jan Kalyan Parishad, Hanuman Prasad Gramin Vikas Samity], Nabarangapur[*Socio-Economic Development Programe, Society for Agriculture, Health & Education, *Animal Husbandary & Rural Developmental Action 
(SAHARA)],Nadia  [Sreema Mahila Samity, Chapra Social and Economic Welfare Association],Nagaon [Gram Vikas Parishad, Sadau Asom Gramya Puthibharal Santha],North 24 Parganas [ Centre for Communication and 
Development, Dhagagia Social Welfare Society, North 24 Parganas Sammyao Sramagivi Samiti, Khalisady Anubhab Welfare Association, Joygopalpur Youth Development Center, Charuigachhi Light House Society, Katakhali 
Empowerment & Youth Association,  Sayestanagar Swanirvar Mahila  Samity],Pakur  [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin Vikas Kendra, Lok Kalyan Seva Kendra, Tagore Society for Rural Development, 
Foundation for Awareness Counselling  and Education, Aman Samaj Kalyan, Jharkhand Vikas Parishad],Paschim Medinipur  [Prabuddha Bharati Sishu Tirtha, Vidyasagar School of Social Work,  Chak-Kumar Association for 
Social Service],Patna  [Balsakha, East & West Educational Society, Nari Gunjan],Purba Medinipur  [Vivekananda Lok Siksha Niketan],Puri  [Rural and Urban Socio Cultural Help],Purnea [Tatvasi Samaj Nyas (Collab), Tatvasi 
Samaj Nyas (sub centre), Akhil Bhartiya Gramin Vikas Parishad, Parivesh Purna Jagran Sansthan],Purilia [Centre for Environmental & Socio Economic Regeneration, Manipur Leprosy Rehabilitation Centre],Raigarh [Lok Shakti 
Samiti],Raipur [Sankalp Sanskritik Samiti, Chetna Child & Women Welfare Society], Rajnandgaon [Srijan Samajik Sanstha],Ranchi [Xavier’s Institute of Social Service, Chotanagpur Sanskritik Sangh],Rayagada [Sakti Social 
Cultural & Sporting Organisation, Palli Vikash],Rourkela [Disha, Community Action for the Upliftment of Socio-Economically Backward People (CAUSE)],Saharsa [Anusuchit Jati / Anusuchit Janjati Kalyan Samiti, Mimansa Kalyan 
Samiti, Kosi Sewa Sadan],Sambalpur [ADARSA, Rural Organisation for People’s Empowerment, ASHA],Shillong  [Bosco Reach Out], Silchar [Deshbandhu Club, Rajiv Open Institute],Sitamarhi [Pratham Mumbai Education 
Initiative(Parihar),Pragati Ek Prayas, (Sonbarsa), Pragati Ek Prayas (Riga), ADITHI],South 24 Parganas  [Sabuj Sangha, CINI-Diamond Harbour Unit, School of Women’s Studies (Jadavpur University)],Tura [Bakdil],Udaipur 
[Organization for Rural Survival],Uttar Dinajpur [CINI Uttar Dinajpur Unit],Vaishali [Swargiya Kanhai Shukla Samajik Sewa Sansthan, LAKSHYA, Vaishali Samaj Kalyan Sansthan, Narayani Seva Sansthan], West Champaran[*Jan 
Vikas, *Berojgar Sangh Valmikinagar, Sarvodaya Pustakalaya Sikshan Vikas Sansthan].

West 

Ahmedabad  [Ahmedabad Study Action Group, Gujarat Vidyapith],Ahmednagar [Snehalaya],Akola  [Indian Institute of Youth Welfare],Amravati [Shree Hanuman Vyayam Prasarak Mandal],Anand [Tribhuvandas 
Foundation],Aurangabad [*Aapulki Samaj Seva Sanstha’s, Dilasa Jan Vikas Pratishthan],Baroda [Baroda Citizens Council, Faculty of Social Work, MS University],Beed [Manavlok,Yuva Gram Vikas Mandal],Betul 
[Pradeepan],Bhavnagar [Shaishav],Bhind [Mahila Bal Vikas Samiti (India)],Bhopal [Advocacy for Alternative Resources Action Mobilization & Brotherhood, The Bhopal School of Social Sciences], Buldhana [ Bhartiya 
Bahuuddeshiy Lok Shikshan Sansthan, Savitribai Phule Mahila Mandal, *Mahatma Phule Samaj Sewa Mandal], Chhindwara[Jan Mangal Sansthan],Dadra Nagar & Havelli [India Red Cross Society],Dewas [Jan Sahas 
Social Development Society],Dhule [West Khandesh Bhagini Sewa Mandal],Goa [Nirmala Education Society, Vikalp Trust, Caritas-Goa],Guna [Kalpataru Vikas Samiti],Gwalior [Centre for Integrated Development],Harda 
[Synergy Sansthan],Indore [Indore School of Social Work AAS- Aim for Awareness of Society], Jabalpur [Jabalpur Diocesan Welfare Society],Jalgaon [Amar Sanstha],Jhabua [Jeevan Jyoti Health Service Society, 
Sampark Samaj Sevi Sanstha],Jamnagar [Late J.V. Naria Education & Charitable Trust],Kalyan  [Aasara], Khandwa [Aastha Welfare Society],Kolhapur [Sangli Mission Society],Kutch [Marag, Saraswatam, Yusuf 
Meherally Centre], Kheda[Kaira Social Service Society, Shri Vadlals S. Gandhi Charitable Trust (Kapadvanj ],Latur [Kala Pandhari Magasvargiya And Adivavasi Vikas Sanstha],Mandsaur [Vikalp Samajik Sansthan], Mandla 
[National Institute Of Women Child And Youth Development, Kamyab Yuva Sanskar Samiti, *Vikalp Samaj Sevi Sanstha],Mumbai [CHILDLINE India Foundation (Nodal), Youth for Unity and Voluntary Action, Committed 
Communities for Development Trust, Hamara Foundation, Navnirman Samaj Vikas Kendra],Nagpur [Matru Seva Sangh, Institute of Social Work, Bapuji Bahujan Samaj Kalyan Bahuddeshiya Sanstha, VARDAAN, Indian 
Association of Promotion of Adoption, Indian Centre  For Integrated Development],Nanded [Pariwar Pratisthan, Swami Ramanand Thirath University,School of Social Sciences],Nashik [Navjeevan World Peace & Research 
Foundation, College of Social Work],Osmanabad [Shri Kulswamini Shikshan Prasarak Mandal (Collab), Shri Kulswamini Shikshan Prasarak Mandal (Sub centre)],Panch Mahal[Developing Initiative for Social and Human 
Action],Parbhani [Socio Economic Development Trust (SEDT)],Pune [Dnyana Devi],Raigad[Disha Kendra, The Planning Rural Urban Integrated Developmnet Through Education India],Raisen [Institute of Social Research 
& Development, Krishak Sahyog Sansthan], Rajkot [Shri Pujit Memorial Trust],Ratlam [Savigya, Samarpan Care Awareness & Rehabilitation Center],Ratnagiri [M.S. Naik Foundation],Rewa [Ramashiv Bahuudaesheya 
Vikas Samiti],Sagar [Manav Vikas Seva Sanga], Sangli [Prakash Shikshan Parasarak Sanstha], Satara [Lokkalyan Charitable Trust, *Samajik Nyay Pratisthan,Phaltan],Satna [Samaritan Social Service Society], Shivpuri 
[Parhit Samaj Sevi Sanstha, RACHNA],Sholapur [Walchand College of Arts & Science],Surat [Pratham],Sindhudurg [Vasundhara Public Charitable Trust, Atal Pratisthan, Jagruti Foundation, Jan Jagruti Sansth],Thane [Salam 
Balak Trust],Ujjain [Kripa Social Welfare Society, Madhya Pradesh Institute of Social Science & Research],Valsad [Pratham],Vidisha[Vidisha Social Welfare Organization],Wardha [National Institute of Women, Child and 
Youth Development, Aniket College of Social Work],Yavatmal [Gramin Samassya Mukti Trust]. 

*Partner only for part of the period


