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from the editor’s desk

Welcome Ingrid Srinath, our new
Executive Director!

CHILDLINE India Foundation has a new Executive Director,
Ingrid Srinath. We warmly welcome Ingrid Srinath and the
wealth of knowledge, experience and enthusiasm she brings
to CHILDLINE! A graduate from IIM Kolkata, Ingrid began her
career in advertising in Grey Worldwide and Lowe. She moved
to the development sector with Child Rights and You (CRY),
eventually becoming CEO of the organisation. Prior to joining
CIF, she served as Secretary General at CIVICUS: World
Alliance for Citizen Participation, an influential global network
of organisations at local, national, regional and international
levels, dedicated to defending and strengthening civil society
throughout the world.

Read more here
http://www.childlineindia.org.in/management.htm

The multitude of CHILDLINE activities to be showcased,
in this edition of ‘Hello Childline, makes it imperative!! This
edition of the newsletter covers case studies, best practices,
learnings, events and activities from CHILDLINEs across the
country during February to May 2013.

We welcome your contributions and comments so that we
can make this newsletter a place for our collective voices.
| encourage you to read this edition to stay informed, feel
inspired, and share happenings from your CHILDLINE. If you
want to read any of the past hello childline editions, you can
catch up by visiting newsletter page on our website:

http://www.childlineindia.org.in/1098/b12newsletters.htm v@

Happy Reading
Until next time!

What is CHILDLINE?

CHILDLINE is a national, 24-hour, free, emergency phone
and outreach service for children in need of care and
protection. Initiated in 1996, as a pilot project in Mumbai,
CHILDLINE is currently operational in 275 cities across
30 states and UTs in India.

CHILDLINE reaches out to the most marginalized
children with the aim of providing them rehabilitation and
care from unsafe situations. CHILDLINE provides relief
and rehabilitation in the space of shelter, medical aid,
repatriation, rescue, emotional support and guidance etc.

NEWS BYTES

CHILDLINE Hisar inducted as a member of District Child
Protection Committee

CHILDLINE Baroda celebrated 12th birthday with
children

CHILDLINE Tamil Nadu is now a member of the District
Level Task Force for Child Labour in Tamil Nadu

Headlines Today features CHILDLINE on the Right to be
Heard You Matter show!

CIF unveils The Rose, Like Sisters and Education Counts
animations films



casestudies

60 children
9 arrested

rescued from trafficking;

In a recent intervention, CHILDLINE Jaipur rescued 60
children from being trafficking to Agra.

Vijay Goel, a concerned individual called 1098 and acquainted
the team about 70 children being trafficked from Jaipur to
Agra on the Sealdah Express. CHILDLINE Jaipur team
immediately sprang into action and inquired about the time of
the train and the platform that it would reach.

Soon after, the team informed the Agra GRP and the Police
through a written application, to ensure their help in rescuing
the children. With assistance from the GRP, 2 teams were
made. All set to accomplish their mission, the team jumped
on to the train as soon as it arrived.

60 children were rescued and 9 adults were arrested.

The children and their traffickers were kept under custody.
The CHILDLINE team talked to the children in order to
extract information on their whereabouts. It was learnt that
the children were working in Jaipur and they were on their
way home. Hailing from Bihar, Jharkhand, the traffickers had
become the so-called care takers of these children.

The perpetrators admitted to having taken the children to
Jaipur to make them work but they were taking them home
too. When CHILDLINE requested the Agra GRP to file a case
against the 9 perpetrators, the Police mentioned that if the
people were on their way to Jaipur to take the children to
work, they could be punished, but as they were on their way
home, it would be difficult to account them as punishable.
Meanwhile, the children were presented to the CWC. All 60
children were provided shelter at the Panchsheel shelter home
in Agra.

CHILDLINE continued to follow up with the Police, to ensure
that the traffickers were punished. However, due to lack
of evidence, no action could be taken. The CWC ordered
CHILDLINE to provide counseling to the rescued children.
Thereafter, NCPCR member from the Pradesh Child Protection
Commission came to Agra and met with the children. She
also met up with the Labour department, Health department,

Police Department and ordered all of them to investigate
further into the case.

With deeper investigation, the 9 perpetrators were finally
proven guilty. During counseling sessions the children
admitted to having worked for long hours in bangle making
units in Jaipur. They had been employed for over a year. They
were allowed to talk to their families only once in a while and
were beaten up if they even mentioned wanting to go back
home. Their salary was between Rs. 500- 1000/- per month,
far less than was promised to them.

The shelter home which housed the children provided sports
equipment for all the children- cricket bats, basket balls,
footballs, rackets etc. A counseling report was provided to
the CWC by CHILDLINE. Soon enough, each child was sent
back to their home.

Justice atlast for Vidya

In 2007, the Ministry of Women and Child Development
published a report on the alarming number of children being
sexually abused in India. This report also stated that most
children were abused by people whom they trusted the most,
like family, friends etc. The story of Vidya is one such story.
The home in which she grew up and the people whom she
trusted abused her for 3 years before she sought justice.

“I have lived all my life in Bandra, Mumbai with my
grandparents. My mother died when | was very young and
| don’t know where my father is. Since 2008, my grandfather
has been forcing me to have sexual intercourse with him. He
beats me up too. | have tried to seek help from my mother’s
sister and grandmother who live with me but they have turned
a blind eye. These are the words of an innocent 16 year old
girl who saw the light of justice 3 years after being a victim of
sexual abuse.

CHILDLINE Mumbai received a call from a special cell for
women about a girl who had been abused. Little information
was given which is why the team tried getting in touch with
the special cell for women in order to help the girl child. A
week later, CHILDLINE received a call again. The lady on the
other side of the call informed CHILDLINE that a 16 year old
girl called Vidya was being raped by her grandfather and she

03

childline



casestudies

needed immediate assistance. The only way to get in touch
with her was to meet her at Mount Mary church at 6 pm as she
was in the area for tuitions.

CHILDLINE team sprung into action instantly. They reached
Mount Mary church and approached the girl with the intention
of rescuing her. Knowing that help was on her side, Vidya
opened up to the team member and narrated her entire story.

“I have lived all my life in Bandra, Mumbai with my
grandparents. My mother died when | was very young and |
don’t know where my father is. Since 2008, my grandfather
has been forcing me to have sexual intercourse with him. He
beats me up too. | have tried to seek help from my mother’s
sister and grandmother who live with me but they have turned
a blind eye. My mother’s sister is mentally unstable and not
in the condition to help me while my grandmother chooses
not to do anything. My neighbours know there is something
wrong with my family and they always make fun of me. | want
to leave this place and go away! Please help me,” she said and
she scurried along to her home worried that her family would
be suspicious.

The CHILDLINE team explained to Vidya that in order to seek
justice she would have to narrate her story to the Police.
CHILDLINE would be by her side at all times. Vidya agreed
to meet the Police the next day after school. It was important
that the case remain discrete for the safety of the girl.

The next day the CHILDLINE team met Vidya near the bus
station at Mount Mary. She was accompanied by the team to
the Bandra Police Station and she recounted her life in the past
3 years. At first the Police seemed skeptical of Vidya’s story.
It seems incomprehensible that a 70 year old grandfather of
a young girl would ever commit such a crime. However, the
CHILDLINE team stood adamant. Injustice had been done
and regardless of the age of the accused, the criminal must
be taken to task. As the Police continued to probe, it was
found that Vidya’s uncle (mother’s sisters’ husband) had
also been abusing her! Ever since 2008, he has been forcing
himself onto her.

Vidya was immediately sent to a gynecologist who made her
undergo a few tests. The tests revealed that she was having
habitual sex. The Police immediately filed an FIR against
the accused. Both the grandfather and uncle denied any
such allegations. After undergoing medical checkups, the
grandfather and uncle were both found guilty.

Vidya’s case was presented before the CWC who directed her
to a safe home for children. Her trial took 16 months before
she got justice. The CHILDLINE team continued to pay regular
visits to Vidya to ensure her well being.

Both the accused were sentenced to prison. The grandfather

and uncle were sentenced to 2 years and 7 years imprisonment
respectively.

CHILDLINE Ramanathapuram unearths
bonded Labor

Two bonded child labourers under 18 years were rescued by
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the CHILDLINE Ramanathapuram along with Police and
handed over to the Child Welfare Committee (CWC).

During an outreach programme, CHILDLINE Ramanathapuram
team found a 12-year-old boy Ramesh Kumar wandering
around the new bus stand in Ramanathapuram. The team
met with the child and inquired about him. After winning his
trust and establishing a rapport, the team brought him to
CHILDLINE centre. During the counseling session, the
child revealed to the team that he had escaped from
Thozhuvooranai, where he was herding goats.

On receiving the information, CHILDLINE discussed a
comprehensive plan for the rescue operation with the Police.
CHILDLINE team with the help of police, rescued another boy,
Sethu (13), hailing from Puravikadu in Thanjavur district.

During the raid, the team learnt that both the boys were forced
to drop out of school and were working as goatherds with
Ariamuthu, who hails from Mariyur village in Kadaladi block,
and owned about 500 goats, a year and a half, when one of
them escaped.

The employer didn’t provide any facilities or support to them
but had been treating the children harshly. The condition in
which the children working were extremely unhealthy and they
were engaged in hazardous job.

Two bonded child labourers freed

Child helpline rescues: police arrest one sccused

ard
and wrived beos on Mank

e e
e wilige 8 Katad
ik, el st

proerdbabors § maren
it i i b
ok ok, i b -
ittt 1o prar-sil B LEASE, OF LIFE: Srscvmd b ol abonrers  ya n
iy Vit 8t i a1 Kbt oo Py e
dariog, vt o . = PWOTEE L RALMHAMBAR
el o the g f Mgk .
3w e wi el byl B bl el U islermaiios preslel  orasleber The CWC will

The team found that both the children belong to a lower socio-
economic background and family was completely dependent
on their earning. The inquiries by the Police and CHILDLINE
commenced to find whether the children came from the same
village as the owners and trace their parents.
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Children were produced before the Child Welfare Committee
and then shifted to the temporary shelter. As the children
expressed their interest in pursuing their studies, the CWC
directed officials to make arrangements to admit them
in school.

The acussed Ariamuthu was arrested by the police under
Section 420 of the Indian Penal Code Section 16 of the Bonded
Labour System Abolition Act, 1976. He was produced before
a magistrate court and remanded in judicial custody. The case
is being followed up and further investigation is going on.

Saved in the nick of time

CHILDLINE Sitamarhi with the help of Police succeeded in
rescuing 12 children on their way to Ludhiana, Punjab.

CHILDLINE Sitamarhi received a call from a concerned
adult who informed that 12 minors were being trafficked from
Sitamarhi district of Bihar to Ludhiana as child labourers.
The informant mentioned that four to five traffickers were
accompanying the children. He was although unsure of the
train and bus which the trafficker boarded.

It was this phone-call which triggered a chain-reaction of
intervention by CHILDLINE Sitamarhi. The mission was to
search and rescue the kids reported to be trafficked. Upon
receiving the information, CHILDLINE Sitamarhi team in
two groups, one of which went to the Sitamarhi Bus stand
and Sitamarhi Railway Station rushed to the spot to gather
information on the situation. CHILDLINE was prepared to
trace the unidentified traffickers and children.

CHILDLINE instantly brought the case to the notice of the
Labour Superintendent, GRP and Police to discuss the
case. The team worked in close coordination with the Police
and Labour Department to carry out a well planned rescue
operation.

The distressing story of these children aged between 8 to 16
years began in their home town Bihar and Nepal. The children
from villages of Nepal and Sitamarhi district were lured with
false hope of a better life and the promise of higher wages to
work at Ludhiana as child labourers.

In a joint rescue operation, CHILDLINE Sitamarhi with
assistance from the Officials from Labour Department, GRP
and Police rescued 12 child laborers from Nepal and Sitamarhi
district, while they were being trafficked to work in Ludhiana.

The rescued minors children showed fear who were ushering
them to work as child laborers in Ludhiana, when the
CHILDLINE and the along with Police rescued them from the
Sitamarhi Bus stand and Sitamarhi Railway Station.

The Police arrested five traffickers under the Child Trafficking
Act and interrogated him. Children were produced before
the Child Welfare Committee and they were restored with
their family in Sitamarhi and Nepal. The accused are behind
the bars.

*Names of children have been changed to protect their identity where necessary

RAILWAY CHILDREN

The High Court of Delhi guidelines on protection of
Railway Children

In response to a writ petition by Khushboo Jain, the High
Court of Delhi gave a very important judgement on Care
and Protection of Children at Railway stations. Read the
complete High Court order here:

http://www.childlineindia.org.in/pdf/Khushboo-Jain-Versus-Ministry-of-
Railway-Union-of-India.pdf KHUSHBOO JAIN

MISSING CHILDREN

Missing children under the age of 14 to be treated as
kidnapped cases

In a landmark decision, all children below 14 years of
age who are reported missing children will be treated as
kidnapping cases in Maharashtra. The Home Minister of
Maharashtra, RR Patil directed the Police department
to lodge a case of kidnapping in instances of missing
children below 14 years. This would ensure that the cases
of missing children taken more seriously. The decision
follows a recent Supreme Court ruling to this effect.
Children reported missing or untraceable were treated
as routine missing persons and the investigations were
taken slackly until kidnapping or other serious offence
was detected. All Police stations and officials in the state
are being directed to initiate necessary measures in this

regard immediately.
Source: Hindustan Times
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case bytes

m In a sting operation, CHILDLINE Ongole along with Police
rescued a 16-year-old girl lured to various places in Andhra
Pradesh and Tamil Nadu on the promise of high-paying jobs.

m CHILDLINE Berhampur along with police rescued 29
children in the age group of 7 to 16, hailed from tribal-
dominated districts of Gajapati, Kandhamal and Rayagada.

m CHILDLINE Trichy stopped child marriage of a 16-year-old
girl from Edumalai near Manachanallur arranged by her family.
The plus one student, a school topper, was unwilling to marry
and eager to continue her studies.

= CHILDLINE Manali rescued 2 minor boys working in
Dhabha in Manali. The Dhabha was raided by the police in the
presence of officials from the Department of Labour and Child
Welfare and CHILDLINE team.

m CHILDLINE Tirupur saved a 2'? girl being kidnapped
from near New Bus Stand in Madurai. The CHILDLINE
team rescued the child and the accused was arrested by
Velampalayam police.

m 21 child labourers were rescued from R.M. Limited, an iron
factory at Samraipur in Paschim Medinipur during a surprise
visit by CHILDLINE Paschim Medinipur along with Labour
Department officials.

m 3 minor boys employed as child labourers in an automobile
workshop in Namakkal was rescued by CHILDLINE
Namakkal along with officials from the NCLP, and the Anti
Trafficking Wing of Police.

= CHILDLINE Rajnandgaon with support from WCD, Labour
Department rescued children working in biscuit factory. All the
children rescued were produced before CWC who directed
them to Children’s home.

m 3 people held for kidnapping a 4 year old child in
Pathanamthitta and the child has been handed over to
CHILDLINE Pathanamthitta.

m CHILDLINE Uttar Dinajpur stopped child marriage of a 16
year old girl from Goluisora in Uttar Dinajpur.

CHILD SEXUAL ABUSE

Not reporting child sexual abuse a crime:
Supreme Court

=
:

53.22% children in India are reported to be sexually abused in a 2007 study by the Ministry of Women and Children
Development and most of the children were abused by people whom they trusted the most like family, friends etc.

Silence will be a crime in sexual offences against children
In a key step forward, the Supreme Court of India concededa landmark direction that not reporting sexual assault on a child
would amount to shielding offenders and those failing to inform the police would face criminal prosecution.

Mandatory reporting on cases of child sexual abuse

“Non-reporting of the crime by anybody, after having come to know that a minor child below the age of 18 years was
subjected to any sexual assault, is a serious crime,” said a bench of Justice KS Radhakrishnan and Justice Madan
B Lokur.

Heads of educational institutions, special homes, children homes, shelters, hostels and jails are duty-bound to report sexual
abuse or assault on a minor to the nearest special juvenile police unit or local police, the court said.

The Court pointed out that if the perpetrator is a family member, further action should be taken in consultation with the
mother or other women members of the child’s family and utmost secrecy should be maintained is required while reporting
such cases.

Acting on complaints, SJPUs should ensure no stigma was cast upon the child or the family members, the court said.

Media need to comply with the provisions of Section 23 of the POCSO Act 32 of 2012 and has been restrained from revealing
child’s identity or any detail that would aid in identifying the victim.

Private and Government hospitals need to immediately report cases of child abuse.

The court issued a series of directions to the Centre and states to protect children from sexual abuse. These come at a time
when reports of sexual crimes against children are pouring in from all parts of the country, exposing their vulnerability to
such predators.
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In focus
On the Frontlines of Child Protection

Ingrid Srinath, Executive Director, CHILDLINE India Foundation shares her first impressions
at CHILDLINE!

ou’ve seen the grim statistics: Two out of every three children in India are physically abused; 69% suffer some form of

thysical abuse; 65% of school children face corporal punishment; 53% have suffered some form of sexual abuse; every
second child faces emotional abuse.*

You've almost come to dread the news. Each day brings more chilling, gruesome tales of violence, neglect, exploitation and

worse from every part of the country. Is there no end, we wonder, to the variety of ways in which we choose to torture, maim,

violate and inflict cruelty on our children?

Imagine then the effects on those who spend their days and nights responding 24/7 to the calls for help for children in distress.
Try, if you will, to put yourself in the shoes of the resilient women and men whose job it is to answer the 11000 daily phone calls
seeking to save a threatened child from harm. The relentless flow of pain, anguish, anger and the long, silent calls that leave one
speculating what unspeakable trauma lies at the other end of the line. Perhaps most painful of all are the thousands of calls that
could not be completed because the phone lines were overwhelmed.

This year, in March alone, CHILDLINE, India’s dedicated helpline for children in distress, received 362000 calls. Children who
went missing, abandoned children, runaway children, children subjected to abuse of too many kinds to list, children forced into
early marriages, children trapped in illegal and hazardous labour, trafficked children, children in need of urgent medical attention,
children whose physical or mental challenges make them particularly vulnerable, children with HIV/AIDS, children enslaved by
substance abuse, children who find themselves in conflict with the law, children who simply need a sympathetic ear... the list
goes on and on.

Logging this endless litany of injury and torment, then activating, coordinating, and, where necessary, building the capacity
to respond from grassroots organisations, the police, hospitals, shelters, the legal system and the like takes a small army of
CHILDLINE staff and partners across 291 districts and towns. The joy at each successful rescue, rehabilitation, repatriation or
policy advance is too often muted by the instances where it proved impossible to prevent an atrocity or the frustration at an
unresponsive system.

In my first week at CHILDLINE | have been struck by the resilience, commitment and sheer courage from these first responders
whom we charge with the protection of our children. I'm struck too by the simplicity of CHILDLINE’s model — from the state-of-
the-art technology of the contact centre to the myriad partnerships that enable swift, customised, local responses. I'm struck
most of all by the thousands of remarkable people who make CHILDLINE possible.

It’s equally clear, however, that the 4 million calls CHILDLINE responded to in 2012-13 are but the tip of a vast, unseen, unrecorded
iceberg of children in dire circumstances. And that reaching those children will take substantially increased resources and effort.
| believe that India has the capacity and the will to close that gap. We can do this India! Shouldn’t we?

*Statistics are from 2007 Study on Child Abuse by Ministry of Women and Child Development.

Ingrid Srinath
Executive Director
CHILDLINE India Foundation

P
g @ingridsrinath
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CHILDLINE advisory board meetings

Region: NORTH

City: Dehradun

Highlights: DM calls for rehabilitation of Child Beggars
Outcome: Mr.BVRC Purushottam, District Magistrate chaired
the meeting. Representatives from Child Labour department,
Social Work department, Education department, Health
department attended the CAB meet to discuss problems
being faced by children in the city.

The District Magistrate directed officials from various
departments to cooperate with CHILDLINE team during case
interventions and campaigns.

Ms.Mamata Bora, SP, Rural directed to Police officials to
provide phone numbers of police stations and important
officials to CHILDLINE.

The officials from the Child Labour department, Social Work

department, Education department, Health department to
take action on instances of violation of Child Rights.

The District Magistrate directed the officials to make a
committee for rehabilitation of child beggars and admit them
to schools.

Mr.Virendra Jangpangi, Deputy CMO to conduct health
check-up of the inmates at the child home in Kedarpuram.

The DM instructed Chief Education Officer and Block
Education Officers to publicise CHILDLINE 1098 and to
display 1098 number on the school notice boards

Region: NORTH

City: Karnal

Highlights: Workshop for Special Juvenile Police officers
Outcome: CHILDLINE Advisory Board has been constituted
under Chairmanship of the Deputy Commissioner of Karnal
in Karnal. The Deputy Commissioner of Karnal chaired the
meeting at Mini Secretariat, Karnal. The Director, CHILDLINE
Karnal welcomed the gathering.

A workshop to be conducted by CHILDLINE to orient the
Special Juvenile Police officers.

CHILDLINE Karnal is nominated as a member in the District
Child Protection Committee.

CHILDLINE and Labour Department to work together to
create awareness on Child Labour issues.

The Block Level Child Protection Committees to be formed.
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Region: West

City: Betul

Highlights: Government Departments to assist CHILDLINE
Outcome: Mr. B. Chandrashekar, District Magistrate, Betul
chaired the meeting. Mr. S.N. Chouhan, CEO Zilla Panchayat,

Gautam Adhikari, DPO and representatives from DWCD were
present.

Mr. B. Chandrashekar, Collector directed all the officials
present to ensure cooperation to CHILDLINE.

The Collector called for sustained meeting of the CAB on
quarterly basis to appraise the functioning of the CHILDLINE.

The Collector directed the DWCD to create awareness on
CHILDLINE through wall paintings in Schools, Aanganwadis,
Bus stands, Railways Stations across the city.

Region: WEST

City: Ratnagiri

Highlights: Awareness programme on CHILDLINE 1098 for
Anganwadi workers

Outcome: CHILDLINE to organise sensitization programme
on CHILDLINE 1098 for Anganwadi workers. The District
Collector chaired the CAB meeting at the Collectorate.

The Collector directed Mr. Moghe, District Information Officer
to support CHILDLINE to run campaigns in official media to
raise awareness on 1098.

Awareness on CHILDLINE with hoardings at Railway Station,
Bus stand with support from Ratnagairi Nagar Palika.

The District Health Officer to issue a circular to all PHC across
the city requesting to assist CHILDLINE regarding medical
help for the children rescued.

New entrant in Ratnagiri: Mr. V.P. Jadhav Deputy CEO, WCD
Department, Ratnagiri Zilla Panchayat was inducted in
the CAB.

The Ratnagiri State Transport to create buzz on CHILDLINE
through public announcements in all bus stations.

Region: West

City: Sagar

Highlights: Identity cards for CHILDLINE Sagar team
Outcome: Mr. PS Jattav, Deputy Collector chaired the CAB
meeting of CHILDLINE Sagar at the Collectorate. The identity
cards for all the CHILDLINE team members to be signed by
the District Collector, Sagar.

Mr. S. K. Malviya, Asst. RTO to issue circular for placing
CHILDLINE numbers on all the school buses across the city.
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Dr. B. K. Khare, District Immunization Officer instructed
officials for necessary arrangements to put up CHILDLINE

posters in all the Private & Government hospitals.

The Superintendent of Police assured
of the Police personnel
CHILDLINE Sagar.

the presence
during night outreaches by

Region: SOUTH

City: Karaikal

Highlights: Mass awareness programme in schools on
CHILDLINE 1098

Outcome: Mr. J. Ashok Kumar, Collector chaired the meeting.
In a bid to raise awareness on Child Marriage Prohibition
Act and Child Sexual Abuse, CHILDLINE to conduct mass
awareness programme in schools.
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CHILDLINE to conduct workshop for Police personnel on the
Protection of Children from Sexual Offences (POCSO) Act
2012.

CHILDLINE along with the Labour department to conduct
Child labour survey in Karaikal.

CHILDLINE to receive assistance from the women police
personnel during case interventions.

childline

The Chief Education Officer issued a circular to display wall
paintings on 1098 in all schools across Karaikal.

CHILDLINE to be inducted as a member in the Child Labour
Task Force by the Labour department .

CHILDLINE with support from the Women and Child

Development department to constitute a taskforce against
child marriages.

Training for Anganwadi workers on Child Marriage Prohibition
Act to be organised by CHILDLINE.

Region: WEST

City: Nashik

Highlights: CWC, CDPO and DWCD to assist CHILDLINE
Outcome: Vilas B. Patil, District Magistrate, Nashik chaired
the meeting. CWC, CDPO and DWCD to assist CHILDLINE
during interventions and rescue operations

C.S. Devraj, DYSP D.L. Nandan, Labour Officer and
representatives from the DWCD and Devindra Patil, District
Information Officer were present

FM Radio channels and Cinema halls to run CHIDLINE audio
and visual materials to reach out to the general public

m The Social Welfare Department, Government of Manipur
incorporates the CHIDLINE logo on their official website:
http://socialwelfaremanipur.nic.in
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activities across the country

Workshop for Government officials
in Rajkot

In a bid to sensitise the Government officials across the
city, CHILDLINE Rajkot conducted a day long workshop
on Juvenile Justice Act. Over 50 participants from various
departments attended the workshop.

i

(From L to R) Mr. Mehul Rupani, Mr. Vijay Rupani, Dr. Bhadrayu,
Mr. Kanaksingh Zala and Ms. Vaijanti Mamtora at the workshop for
Government official in Rajkot

A Session on child psychology was conducted by Dr.
Bhadrayu from Saurashtra University while Mr. Kanaksingh
Zala, Social Defense Officer of Surendranagar took the
participants through JJ Act. Ms. Vaijanti Mamtora, CIC, CIF
talked about the importance in senstitising the allied systems
on child rights and protection.

i

Participants at the workshop

Second Workshop on Life Skills Training supported by HSBC

In connection with the year-long Life Skills Training program
supported by HSBC, a follow up workshop was organised
at Delhi on the 17th and 18th of April for a review of the
activities.

30 participants representing 10 cities from 4 zones
participated in the workshop. The cities included Guwahati,
Mumbai, Nashik, Bhopal, Shimla, Gorakhpur, Noida,
Bangalore, Hyderabad and Vishakhapatnam.
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Up in the Air: Kite festival for children

250 children patrticipated in the ‘Flying Kite Festival’, a grand
kite festival organised by CHILDLINE Kolkata for the children.

‘Flying Kite Festival’ at Bridge Parade ground, brought
together 250 underprivileged children to enjoy the day and
learn about CHILDLINE 1098.
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Children had a fun time at the ‘Flying Kite Festival at Bridge
Parade ground in Kolkata

Children enjoyed the kite flying with CHILDLINE team

<

HSBC

Ms. Heenu Singh, Head, North Regional Resource Centre,
CIF welcomed the resource persons Dr. Anju Dhawan
and Mr. Deepak Yadav from AIIMS, and also gave brief
introduction to the program.

Dr. Anju Dhawan and Mr Deepak Yadav facilitated various
feedback sessions where the participants spoke about their
experiences with the selection of the target locations in each
of the cities, administration of the questionnaire, survey,
and the activities with the children and the community
involving life skills training, referrals of children under
substance abuse and the various follow-up activities. Role
play method was also used for these feedback sessions.

The resource persons dwelt on pro social activity,
motivation, life skills training issues, health management
etc so that the children would be enabled to sustain the
learning and awareness generated through these activities.




activities across the country

Silent protest in Bhubaneswar

A silent protest was undertaken by CHILDLINE Bhubaneswar
against the sexual assault of a 17 year old girl.
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In order to put pressure on the law enforcers to take stringent
action against the culprits, this silent protest brought together
300 children, community members and staff of CHILDLINE.
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A human chain was created to show their solidarity in standing
up against such atrocities.
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CHILDLINE Manali@ Winter Carnival festival

CHILDLINE Manali participated in the Winter Carnival to
spread awareness on CHILDLINE 1098. Hundreds of people
braving the intense cold participated in the rally and visited
the CHILDLINE kiosk set up at Ram Baag.

- ; ey
CHILDLINE supporters in action at the Winter Carnival fest

Workshop to sensitise CWC and DCPU
members

CHILDLINE Bhagalpur conducted a workshop on Child
Rights and Child Protection to sensitise the Child Welfare
Committee and members of District Child Protection Unit in
Bhagalpur.

i v

Campaign against Child Marriage

In a bid to create awareness on evils of Child Marriages on the
occasion of Akshay Tritiya, CHILDLINE Bhagalpur conducted
awareness programme in Budhanath temple in the district.
The team got banners on the evils of child marriage put up in
various locations to reach out to the general public.
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activities across the country

Health camp reaches mothers and children
in Shimoga

CHILDLINE Shimoga organized a health camp for children
and women in a slum area in Shimoga, Karnataka. Over 50
children and 30 women residing in these slums benefited from
this camp.

Besides routine health checkups, there was treatment for
malnourished children, counseling on healthcare and hygiene,
treatment for anemia and distribution of medicines to name a
few.Not only did they have access to checkups by doctors
but were also able to interact with them on a one to one
basis A team of doctors along with Dr. Chandrasekhar from
Government Community health Centre Shimoga conducted
the camp.

Open House @ Tumkur

The Open House organised by CHILDLINE Tumkur saw over
100 children ardently listening to the CHILDLINE team. This
open, uninhibited interaction allows the children to speak their
mind and the CHILDLINE team to identify solutions to their
problems.

m CHILDLINE is now on the official website of District

Administration of Rayagada.
http://rayagada.nic.in/
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Workshop on Juvenile Justice Actin Ambala

48 officers from JJB and CWC from Krukshetra, Ambala and
Jind and SHO’s of Ambala and members of DCPS, Ambala
participated in a workshop organised by CHILDLINE Ambala

‘t ft;

i

Dr.K.P Singh addressing the gathering

Dr. K.P. Singh IPS ADGP (Prisons), Haryana took a session
on Juvenile Justice Act for the police personnel and JJB and
CWC members.

Training programme for Police personnel
on Child Rights and Child Protection

CIF team made a presentation on CHILDLINE 1098, Child
Rights and Protection and Juvenile Justice Act.

(From L to R) Mr.Abhishek Pathak from CIF making a point.
Ms. Aparna Srivastava from CIF, Ms. Alankrita Singh, SP, Mr. Jagat
Tripathi, DC, Amethi is also seen

Mr.Abhishek Pathak and Ms.Aparna Srivastava from North
Regional Resource Centre, CIF represented CIF at the training
programme organised by the Police Department, Amethi.
Over 50 Police officials designated as SJPU, CWC, DPO
attended the training at the District Collectorate, Amethi. CIF
team made a presentation on CHILDLINE 1098, Child Rights
and Protection and Juvenile Justice Act.

CHILDLINE 1098 awareness in Poonch

CHILDLINE Poonch conducted an awareness programme for
parents, children and panchayat members on 1098 during the
annual day celebration of Sayida Public Academy in Khanetar
to reach out to the general public.
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Many visited CHILDLINE stall put up at the Sayida Public
Academy Khanetar premises in Poonch during their annual
day celebrations and the sessions by the team aimed at
creating awareness on 1098among the general public.




activities across the country

Workshop for Municipal Counselors, School
Teachers

During a NICP workshop in Jagadhari, 58 participants
including Municipal Counselors, School Teachers, Members
of Rotary and Innerwheel Clubs were trained on the children’s
issues and the role of CHILDLINE and various systems in
protecting our children.

Organised by CHILDLINE Yamuna Nagar, the workshop
included practical sessions on rescue of children from difficult
sessions, the role of teachers to address the needs of special
children and bring them into the main stream etc.

Candle light rally against Child Sexual
Abuse

CHILDLINE Ahmedabad organised a candle light rally to
create awareness on child sexual abuse.

Over 50 participated in a candle light rally organised by
CHILDLINE Ahmedabad from Pritam nagar, to Mahila police
station. The rally aimed to create awareness on Child Sexual
abuse.

Sensitization workshop for police officials

As the Police Department is concerned with law and order,
including the protection of children, CHILDLINE Gulbarga
organised a day long sensitization workshop for the Police
Officers designated as Child Welfare Officers.

m ;

The workshop saw participation from 90 Special Juvenile
Police officers from all talukas with the enthusiasm of knowing
more about the law and its implementation.

Congratulations!

S.Sruthi, Team Member, CHILDLINE Warangal received
Certificate of Appreciation from the District Collector,
Warangal in recognition of her support and dedication
during child labour rescues.
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Women Developmaent & Child Welfare Departmant
~ Disk, W & Child Davnsl Agency, Warangal
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S. Phani Rajendra, City-Coordinator and Kola Sameer
Kumar, Centre Coordinator, CHILDLINE Guntur received
Special Appreciation from the Superintendent of Pollice
for the commendable support during the ‘Operation Street
Children rescue operation in Guntur.
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activities across the country

Poster on the role of Police in protection of
children released

The posters recently released by CHILDLINE Bangalore
provides guidelines on action to be taken.

Childline posters released to help runaways

The posters offer tips to stakeholders on action to be taken
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Mr.Pronab Mohanty, Joint Commissioner of Crime, Bangalore
releasing posters on the role of Police in Child Protection to
put up in police stations across Bangalore. The posters were
released at a press meet organised by CHILDLINE Bangalore
& Department of Police, Bangalore.

Building a child-friendly panchayat

Seminar held for Gram Panchayat President and Standing
Committee Members of Panchayats in Vyppin.

I's

Adv.Soujath Abdul Jabbar,President, Vyppin Block Panchayat
inaugurating the seminar for Gram Panchayat members in Vyppin

To realise the dream of ‘Child-friendly panchayats,’
CHILDLINE Kochi has set out on the task of sensitising
Panchayat members on the need to implement child rights at
the village level.

Led by CHILDLINE Kochi with support from Vyppin Block
Panchayat, a Children’s Panchayat was launched in Vyppin,
Ernakulam District, Kerala. In connection with this, a seminar
was conducted for Grama Panchayat President and Standing
Committee Members of Panchayats at Block Panchayat
Auditorium on April 23, 2013. The workshop was conducted
jointly by the CHILDLINE Kochi in collaboration with Vyppin
Block Panchayat.

Adv.Soujath  Abdul Block

Jabbar,President of Vyppin
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Panchayat inaugurated the seminar. This was followed by
a session on CHILDLINE, Child Rights and Child Abuse by
Mr.Antony Jinoy K A, District Co-ordinator, CHILDLINE Kochi.

— .L:! . e 1 4 =4

Elaborating the concept of Child Friendly Panchayat initiative,
Mr.Antony said that such initiatives would provide a platform
for children to voice their thoughts and put them across to the
community leaders and elders.

“Issues concerning children, especially cases of abuse, came
out only in group forums such as these,” he pointed out.
The Child Friendly Panchayat initiative aims to forge a bond
between children and the local governing body and it would
be an ideal way to encourage children to voice their problems
and seek solutions.

Consultation on Child Protection for police
personnel

A consultation meeting on Child Protection with police
personnel was organised by CHILDLINE Virudhunagar

100 police personnel fromVirudhunagar along with the Deputy
Superintendent of Police attended a district level consultation
meeting on child protection in Virudhunagar. Participating in
the meeting, S Maheswaran, SP said that police personnel
in the all women’s police stations would go on rounds to the
schools regularly.

THE NEW SUNDAY EXPRESS
MADIUTRAT 10 FEBRUARY 2013

Consultation Meet on
Child Protection
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activities across the country

Workshop for
Malappuram

Sub-Inspectors in

CHILDLINE Malappuram and Police department to conduct
various awareness programmes on 1098 to reach out to
general public.

CHILDLINE Malappuram and Janamaithri Police unit of
Malabar Special Police unit Malappuram jointly conducted an
orientation workshop on Protection of Children from Sexual
Offences Act 2012 for Sub-Inspectors in the district.

K Sethuraman, District Police Chief addressing the gathering

Inaugurating the seminar, K Sethuraman, District Police Chief,
Malappuram said, the police would take stringent action
against those violating the rights of children.

m The Superintendent of the Police, Maharajganj, Uttar
Pradesh directed the SHOs to provide assistance to
CHILDLINE during rescue and ensure General Diary entry
before informing CHILDLINE.

CHILDLINE Wayanad celebrates 10 years
of service to children

Drawing competitions, cultural programmes for children
marked 10 years celebrations of CHIDLINE Wayanad.

Mr. K.V Sasi, President, District Panchayat at the 10 years celebrations

On the occasion, Mr. Manoj Joseph, Program Coordinator,
CIF felicitated Ms.Lilly Thomas and Mr.Shaji, Team members,
CHILDLINE Wayanad for their 10 year dedicated service at
CHILDLINE Wayanad.

Ms. Lilly Thomas receiving
momento Mr. Manoj Joseph

Mr.Shaji receiving momento
Mr. Manoj Joseph
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activities across the country

Special programme for Media

A Special programme held for media personnel to sensitise
them on CHILDLINE 1098

asdgunart s |
'\ Gpaib

CHILDLINE Salem organised a special programme to
sensitise the media on 1098 at the Collectorate, Salem.

Ms. Ruby Thyagarajan, Director, (Nodal) and Fr. Amal Director,
(Collab), CHILDLINE Salem talked about CHILDLINE, its
activities, cases interventions and Child Rights issues in
Salem.
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m CHILDLINE is now on the official website of District

Adminstration of Jabalpur.
District Website of Jabalpur: www.jabalpur.nic.in
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Workshop on POCSO Act in Karaikal

J.Ashok Kumar, District Collector inaugurated a day long
workshop on the Protection of Children from Sexual Offences
(POCSO) Act 2012 organised by CHILDLINE Karaikal along
with Karaikal Police.

In a move to ensure child protection and to prevent sexual
assaults against children, CHILDLINE Karaikal and Karaikal
Police jointly organised a workshop on the provisions of the
Protection of Children from Sexual Offences (POCSO) Act
2012 for Police personnel and allied departments.
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J.Ashok Kumar, District Collector inaugurated the workshop.
Anto Alphonse, Senior Superintendent of Police, Karaikal
gave a lecture on the penal provisions of the Act. Sujatha,
Lecturer and Member, CWC took a session on the functioning
of the CWCs.




activities across the country

Camp for kids with special needs

CHILDLINE team created buzz on 1098 at the summer camp
organised for differently abled children.
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Camp for kids with special needs in Bhind

This camp was a special one. Not just because it is all about
fun and frolic, but because over 30-odd participants that
inject life into it are all special. Differently abled children were
brought together at a summer camp organised by the District
Administration and CHILDLINE Bhind.

The camp is a starting step to what is intended to be a
continuing project to empower such children. The team
interacted with children, parents, teachers, members from the
allied system and explained about CHILDLINE 1098.

Children at the camp organised by District Administration
and CHILDLINE Bhind

Fun outing for underprivileged children

CHILDLINE Mysore organised an outing for under privileged
children in Mysore. It was a chance for all the participants
to forget their worries and have fun. As many as 80 children
comprising of Street Children, Rescued Child Labourers
played to their heart’s content along with various activities
organised by CHILDLINE team.

Provide access of CHILDLINE 1098
service in all Educational Institutions in
Kerala: High Court

The High Court of Kerala stressed the need for CHILDLINE
1098 facilities in all schools to address the increasing
incidents of Child Sexual Abuse.

A Division Bench of the High Court of Kerala stressed
the need to establish CHILDLINE 1098 facility in all
Educational Institutions in the State in the wake of
increasing incidents of sexual abuse of children. The
High Court of Kerala highlighted the need to further
promote the activities of the CHILDLINE in every school
to help check sexual abuse by the near and dear ones at
home. The bench comprising Justice T. R Ramachandra
Nair and Justice AV Ramkrishna Pillai observed that
CHILDLINE activities would protect and promote the
welfare of children.

The Bench made the observation while upholding a
verdict of a court awarding life imprisonment and a fine
of Rs.50,000 to a Kannur resident for raping his minor
daughter. The prosecution case was that the accused
had sexually abused his minor daughter for more than
five years. He had abused her from 2002 to 2008 .The
court noted that the timely intervention of the teacher
had unearthed the sexual abuse and with the help
of CHILDLINE activists, and got the victim lodged a
complaint before the Juvenile court.

m The Chief Medical Officer of Health, Kailashahar, directed
Medical Superintendent in Government hospitals and Primary
Health Centers to provide free treatment and medicine to the
children referred by CHILDLINE.
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activities across the country

CHILDLINEs exposure visit to NICO park

45 children from Amader Bari short stay home along with
CHILDLINE Kolkata team visited NICCO park.

o

An Action plan to prevent child abuse

In a bid to tackle the increasing number of cases of sexual
assault on minors being reported in Kannur, the Valsalyam
project for child friendly Kannur, free of abuse is conceived
in the form of an action plan was launched in Kannur by the
district administration to protect children from abuses.

T.V Anupama, Sub Collector, Kannur addressing on Valsalyam
project at a training programme for stakeholders

CHILDLINE Kannur facilitated the project under the guidance
of the District Collector, Kannur. The City Coordinator,
CHILDLINE Kannur played crucial role in the process of
drafting the project and during the implementation and
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training the stakeholders and identifying resource person for
the training of stake holders.

S 4

CHILDLINE Kannur organised a consultation meeting for
the Valsalyam project under the Chairmanship of District
Collector, Kannur. This was followed by first level training
for the stake holders which was conducted by CHILDLINE
Kannur in collaboration with District Adminstration.

The action plan aims to integrate all the available resources,
willing stakeholders and the legal framework to prevent such
cases and also to ensure support to the victims. Noting that
there has been an increase in the number of sexual abuse
cases being reported in the district in the recent past, the
action plan chalks out efforts to create awareness through
various agencies and to provide a legal frame to prevent
such cases and to ensure support to the victims. The project
proposes to make Kannur a child-friendly district.

Dr. Rathan Ukelkar, District Probation Officer, Kannur sharing his
views at the consultation on Valsalyam project

Did you know?

As per National Crime Records

Bureau statistics, almost 100,000

children go missing in India,

however, less than 10,000 cases
are ever registered.




iInternational child helpline day 2013

May 17, 2012 marked the International Child Helpline Day.
CHILDLINEs observed the day by raising awareness on 1098
and demonstrating how vital a child helpline is for all children.

Bidar

Rally on Child Rights

More than 600 enthusiastic children came together

and marched in a rally on Child Rights organised by
CHILDLINE Bidar.

CHILDLINE 1098 session for students

Over 200 students participated in the CHILDLINE 1098
awareness programme conducted by CHILDLINE Bidar at
expert coaching class in Aurad. Mr. Sunil Kumar, Coordinator,
CHILDLINE Bidar took a session on CHILDLINE 1098.
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Held at the Ganeshgudi Bus station, Davangere, over 200
people from all walks of life came forward and pledged their
support at the signature campaign organised by CHILDLINE
Davangere.
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Koppal

Special programme for school children

CHILDLINE Koppal celebrated International Child Helpline
Day with a special programme on Child Rights and Child
Protection for the school children. CHILDLINE team interacted
with children and explained about CHILDLINE 1098 service.

Rally on Child Rights

In a bid to create awareness on Child Rights, Child Protection
and CHILDLINE, CHILDLINE Koppal organised a Rally
in Koppal. Mr.Kanakappa, Assistant Sub-Inspector, Child
Welfare Officer, Special Juvenile Police Unit, Koppal flagged
off the rally.

Signature campaign
Many came forward and pledge their support at the signature
campaign organised by CHILDLINE Koppal.

1

Shimoga

A mass awareness programme on CHILDLINE 1098 was
carried out by CHILDLINE Shimoga to reach out to
general public.

Rally to mark International Child Helpline Day

Students, CHILDLINE members, NGO activists, SDMC
members and Police officials participated in a rally organised
by CHILDLINE Shimoga to mark the International Child
Helpline Day.
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Gulbarga

Campaign for Child friendly spaces

CHILDLINE Gulbarga organised various programmes to
mark ‘International Child Helpline Day’ The day was packed
with events such as pledges, awareness sessions meant to
sensitise citizens. One of the events was at SSL College, where
Mr.Lingaraj Konin, Principal, SSL Law College underlined
the need for all stakeholders to strive hard towards child
friendly society.
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Bijapur

Sticker campaign on CHILDLINE 1098
CHILDLINE Bijapur carried out a sticker campaign at
Government offices and public places across Bijapur.

Mr.Nyammana, Child Welfare Officer inaugurated the
campaign.
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iInternational child helpline day 2013
il

Mandya

College students oriented on CHILDLINE 1098
CHILDLINE Mandya observed ‘International Child Helpline
Day’ with a special programme for students at the Government
ITI college, Mandya. Over 60 students participated in the
awareness programme. Mr.Suryanarayana, and Mr. Diwakar
were present.
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‘ab aur nahi’ - campaign against child

sexual abuse

In an effort to create comprehensive awareness against Child Sexual Abuse, the North Regional Resource Centre of
CHILDLINE India Foundation launched a campaign in Uttar Pradesh, Rajasthan, Haryana, Himachal Pradesh, Punjab, Delhi

and Uttarakhand to reach out to various to stakeholders.

Recognising the need for collective action to combat the issue of Child Sexual Abuse, CIF launched a campaign against child
sexual abuse campaign in Uttar Pradesh, Rajasthan, Haryana, Himachal Pradesh, Punjab, Delhi and Uttarakhand to create
awareness and sensitise stakeholders including the police, judiciary, lawyers and health professionals in dealing with cases
of CSA, break the myths and social stigma associated with the offence, provide a platform for people to discuss the issue,
and work with the stakeholders to establish an alternative support system for the victims.

Several programmes such as candle light march, special outreach, rally, seminar on child rights, awareness programme with
representatives from the district administration, CWCs, SJPUs, legal practitioners, media were held.

ALWAR

CHILDLINE members along with the Officials from District
Adminstration, Members of CWC, SJPU, children and
concerned citizens came together to pledge against Child
Sexual Abuse and participated in the discussions and
candle light march organised by CHILDLINE Alwar.
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FIROZABAD
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More than 200 enthusiastic children came together
and participated in a candle light march organised by
CHILDLINE Firozabad.

FARDIKOT

CHILDLINE Fardikot conducted a candle light march to
spread awareness on child sexual abuse!
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‘ab aur nahi’ - campaign against child

sexual abuse

KOTA

CHILDLINE Kota organised awareness programmes and
candle light march with stake holders to raise awareness
and sensitise the police, judiciary, lawyers and health

’I%B?% [_ﬁ:h_'_[ il e s wl o @
g —— “: : 1&?* 'lﬂ:lﬁT o i
ek O CBE T e s

22

LUCKNOW

CHILDLINE Lucknow carried out a candle light march from
Cathedral Church to GPO to create awareness against the
child sexual abuse.

MEERUT

Hundreds of children along with CHILDLINE team,
concerned citizens participated in the Candle march
conducted by CHILDLINE Meerut.

The awareness programme organised by CHILDLINE Meerut
saw participation from various stakeholders including
officials from district administration, police and members
from CWC, allied departments. The discussions highlighted
the need for collective action to combat the issue of Child
Sexual Abuse.




‘ab aur nahi’ - campaign against child

sexual abuse

MANALI

CHILDLINE Manali team along with the members of Mahila
Mandal and Municipal committee, Teachers and Students
from various schools across Manali, Officials from District
Administration and Labour Department, CDPO, Chairperson
and members of CWC, NGO activists participated in a
special programme organised by CHILDLINE Manali to
raise awareness against Child Sexual Abuse.

Students along with CHILDLINE team and other participants
pledged against CSA on this ocassion.

i

.- i Kar b Baat |

ol

CHILDLINE Manali appealed to all stakeholders, media,
NGOs, concerned citizens to work towards preventing Child
Sexual Abuse.

DEHRADUN

People from all walks of life came forward and pledged their
support at the Signature Campaign, Candle light march and
Discussions on Child Sexual Abuse awareness organised
by CHILDLINE Dehradun. Mr. Ajay Setia, Chairperson,
SCPCR launched a signature campaign in Dehradun.
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CHILDLINE India Contact Centre (CCQ)

Overview of CCC in 2012-13 Call distribution by day of week in
(April 2012 - March 2013) 2012-2013
Total number of calls received 2978164 500000 — © o = o S 9 o
~ — (e} N~ Yo} o -
Total number of calls answered 2290962 g 8 & 8§ 8 3 3
Total number of abandoned calls 673208 400000 - ¥ § ¥ g ¥ g @
Total number of cities connected as on 137+
March 2013 300000
Average on call time 30 Seconds
Average answered calls per month 190914 200000 L
Average abandoned calls per month 56101
Average speed of answer 0.08 Seconds 100000 L
Average abandoned time 0.11 Seconds
*Cities covered by CCC are from North & West regions only 0 |
g & 9 9 9 7 7
2 2 3 3 ? 2 g
=1 o [] (o] 5 - 2
%} b 2 é £ 3
Calls by time of day in 2012-2013
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CHILDLINE India Contact Centre (CCQ)
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CHILDLINEdashboard

CHILI?LINE Karnal organised a workshop on
Juve_n.lle Justice Act to sensitise and orient
participants on the JJ Act.

" | CHILDLINE ITANAGAR WELCOMES ¢
} CIF Kolk::nuta Tea m‘.:.

W

Mr.Avik Mitra and Mr. Saptarshi Hazra from
ERRC, CIF with the CHILDLINE Itanagar team
during the networking visit in Arunachal Pradesh.

: 'S
Hundreds of children from Sg&l‘;Dé_éﬁE;?:ggg S
Open Shelter home, .
iCrlmu: ioost card campaign and marched in 2 rally
organised by CHILDLINE Berhampur.
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Children, CHILDLINE team and concerned citi ' 7 -
, : izens In a special programme organij
;nsa;ch:;ilt mfa rally organised by CHILQLINE Ahmedabad Palakkad with support fro?nagzi:rgyBcH;LDLlN.E
part of outreach programme in Vejalpur, Ahmedabad. Asgar Pasha, District Collector distribu?gd’f:v' !
educational kits to 200 school children. ¥

o

>

- i A
2\

Organised by CHILDLINE Wayanad, a workshop on i lis

the Protection of Children from Sexual Offenses Act 3 '

e e e er 300 school. bus drivers participated in a
work.s_hop organised by CHILDLINE Kollam to

sensitise them to make traveling in buses safer

Secure and comfortable for students. ’

' [ [ [ ticipated
Tourist Guides from Kodaikanal actively par
R programme on Child Marriage and
LDLINE Dindigul.

in a sensitisation .
Child Labour issues organised by CHI

Many came forward and participated in the
Outreach programmes, workshops, seminars
organised by CHILDLINE Madurai to create
awareness on CHILDLINE 1098.

As many a 50 polic :
X ;
Child Welfare Oi?ﬁcers ,tOOGOr ioggr?';nd;Slgnated as Children carried placards & raised slogans
€ workshop demanding their basic rights in a rally organized 0)Y

on the POCSO Act 201 .
Tirunelvelj, 2 organised by CHILDLINE CHILDLINE Namakkal.
27
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CHILDLINE in the news

gl A 91
YR qal Hud

Tt P v & wpim & we

...p.-«uu.-.q

wivy vy W W
Wi v il s

e v e vefe o v e
T e el won i
w1 & ) ey 1 W W e

won W frum
At winsh o nrem a igm
vy, wipen T e fireom fivon o W e

o0 s = 4w pod # oen tm
wipym o i e & W el
e v

mewﬁm‘mﬂ?

i & wn t 44-:.-

- | arfes aa IR
firem wemEe @t

\--T s W W wem Wm

i i v el v e i P
of e W ) W e
1 iy

wi, i o | il v sy
TR Ty T

wen dn @ v e wE
o e W

el ) s W b R
i el e 't ey ey o sl apple
A Wt vl W wninte o W e

el & wop Fow v W
=il oy e o o v o Tl
smiw fom ti o vl A wrkyw

shemt win W fewm S el TEm
iy, o et wrn wer, i el
sy frrs gt fin dve ey e,
ay il W wek e frl o

-)f

-i»‘«l—tr..

il ey

mﬁsaﬂaﬁaﬁaﬂmgﬁs

Rl "aen in
WA e

e frpy ety fpafe wd ffir
wf & e ey wm g W
wn wWET W W W A e
wen v amrg e ut ek o
T e PR e T
W T W e e
= i wefry ¥
wy e e i it rm
o e e
T T R W Pefe
=N T ae wheel B st
Hi Tz wsd wd
TRt s T oy
e T
Jorest e wm S o Ew e
W wy gk i e b ol

.:

W T T P T A
e T T o T
o o wm ww fn oo oo
oy o i Wl W o e
ww B e
warr= uf P o b v e
ws o w o b b el o)
R L Ll

vy T W W o
we ol wnie o sy ek w ol
wrst W W e T af b
T T S e e P
oy d o  od |, vn wEe Per
b TR 2l

RS AEEd Sicichiol Joiokid! oreal

s FEa Uaedien :;.'!.;l_‘]':_—'-'.'-.j_.-F;' R ELE]
CHILD
= LINE

'L
e
.32 ond 3893

wrel e whrm el
e v v

LB s

CE =T

=i Wl

e T

e A .-m

1

mﬂmtmlmﬂnﬁmm

SR SR S O3 T T I e e 2 e g
e Bt v o o oy e o e e e e G
™ (e e R s o e ol 3 ey e
st s o i ), o T AgE o e o vy o o o

FFi8
E

= T ey ey e

= e e TR T e

m= A onrh s e

Vn'ai#lrna-:-rmﬂlmmi

e e ot A T

Sl gend ol ooy e el R
e oot ot i o e o
i . e e e . e P
sl o o W P A b
SR B e A
e e A

e Fam & gl T
% T W W T T
o el e e dm g
e o e B g b fe
=T T S T .
for o e o e
T W W AW R sr o
& 7 i e e e
wn W s oo e
ST S S WA
# T W W A wwat
T R Town PEm O T A
ot e i B W
e fom v ) TR AW W
wer s el ko
L
W s s T R
W i W W e
T o o m om of
T T )

A TME

wee i e e ofel A

l et e
& v e

s d o B
e 2 ol m

e
P yore it v e e

T T T

e rati el ]

e e i ey el

oy TR W A W
= S TR TE W
T T Fen o o s
T TR W B e
] e WA oy e
e 1 Y ol o v b
W s B - e
) R e e A w
W W W W R TR
TE Tm 2 e T
& By Ten = T
e o

i

| e v, T

e

wE, TTT PR UTR THTR WA ST
T e TR e, |

et s meer e e
%  eTete |
WITTIM Tee wi eesn eren
ot ynreTRH T open W
e, e bete B wem |
Py e TrE |

wvre  Titews  flen

ey, e feepn g
e et e v o e
B S e
N e W ww e e
b
bk -
Lﬂ e g b
-;-n--nuuq_u o i

1 e o s e
1 o e o S
it o s T w
Fijwli wrwn wpes st @ ol
v e sy s

e

T Py i e lr
wpes Wl e P W
wnfﬁg—*w-'r-vnh st b e -uh-i-:-

g v o — T e g

o e b Py
=y o b woi e
-h-—-n:n-nr:-
o el W et el
w Wk b e pea e

) o ) e
e g e
o | pov asew P @
yric b, mpa m
4w b s et 4he
vt g g




CHILDLINE in the news
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CHILDLINE in the news
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Girlrescued, — g5.055 29B0TIRED
“* eee 5
man arrested L 4
Staff Reporter s LS o it f
s e e T =gy N o
ONGOLE: In a joint sting oper- a i 1
ation, the Prakasam police
and childline foundation
NGO partner HELP rescued a
16-year-old girl allegedly
pushed into prostitution,
with the arrest of a man here
early on Thursday.
Superintendent of Police e m— o s
K. Raghuram Reddy said TS Eh'l“m
Kandula Ekambaram (45), o] J0E O 5 303 & SIUHE, S Sniigd B I8 & a6 |

il ok s[u=
was part of a prostitution ring ]
Rajahmundry.

A police team led by Special e i Ea =" T i B
Branch CI G Tirumala Rao ar- : - : 'h }' - "‘EI - LR Ll |
rested him at the railway sta- Tow Svdaoqta o

tion here when he handed =% 5' )| e e Thmmrema
over the girl to the NGO coor- st DAL rf{ ” I e -
dinator B.V. Sagar as the lat- et £ ¥ | bty s e
ter was about to hand over an e B vy O
amount as part of the sting = T LT s = - ——
operation. A team with Singa- - . -~'-'":'|‘“'i-' T - "' ot i o e o e i

rayakonda CI T.Ashok Vard-
han was constituted to nab
other members of the gang.
Keeping a close watch on
the movement of the Ekam-
baram, Sagar befriended him
and transferred Rs. 2,000 to
his savings bank account in
Guduru earlier. On question-
ing, the police found that
Ekambaram used to procure
minor girls from Chittor and
other districts and send them
to brothels in Chennai, Vi-
jayawada, Eluru and other
places. The girl was shifted to
the ‘Asha Nivas’ of the NGO.
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CHILDLINE in the news
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Hot Mix Plant owners rue s oo o e
government policies MALE BABY e

oo ummiy s s SOINEORZISL OO i S

about the inadequate prolesior.
policies of the gowem- They sabd that their
ment, hot mix Plant  department mobilized

owners beld protest in
Pross Enclave, Srinagar
o Thurselay.

Police seung into
wetion aned arpestoed doe -
erm of prolesiors who

all the machinery dur=
ing lost four years and
completed the works
on war  fooling  ba-
siy for laying the mass
development of roads

IN NIZAMABAD

DC CORRESPONDENT

NIZAMABAD, APRIL 21

iy ] n.‘y‘l RTINS aos TUDRMY admTeasioledd o

[ e Q-A.l--lu

were planning o take  throughout the valley m uﬁ ﬂm .ﬂ

out 2 march towards  batin et Governmen n" uﬂ {ﬂﬂ
city-pentre Lal Chowk, msponded by Blocking Bjﬂ ﬂ’ ma m] “.!.ll m}{m

Protestors said that  thelr ssmed wages G‘ﬂ [‘l“

tha timely re-imbiirse- Police arrested nJﬂmmJilE[ M®@6Mo B2l -t 3
ment of payments for scores of protestors AFFERAOIE: ©0 2K OOSKTH OG0 TLo TN 40 30D Lln,
thelr works proved a  when they were trying AN MEETHRhAr D allammads MAGHEIT s |;n.1n.
hoax and they are un=  to take out a march to- b a0 T TUDETY, ARTEaL '1-./.1! e "I""f:h"
able to meel both ends.  wands  city-centre Lal g.gi.,"v\ sanaiiinn ol -.fuﬂ'l-n MEaT ol G2 By

“The government has
nol been able to make
the due payments to
the operational class on
time due to which we

Chowk. However, all
the protestors were ne=
leased Later om afler po-
lice penned down their
complaints, (CHE)

D0 Sringar istrboes ceques amongnedycien

Srinagar: District De-
welopment  Conunis-

sioner  Srinagar Fanoog
Ahmed Shalhy who s oo played by Child Line for

e Chairmanof hrenille  the betterment of nesdy - f r'u
Welfare Board, distrib- & poor children. Qfﬁ'(ﬁ] a?IT_J]ﬁT HdToae. 02 3 c0l
uled cheques for med- hild Line 1008 Ser=

fcal assistance among
the children beneficia-

ries suffering from dif=
ferent ifmess,

Srinagar. Om this oc-
casion, DD, Srinagar
oomplimented the role

vicw i being inplemment -
el by ‘Help Foondation'
n Srinagar, which & 24
hour toll free helpline
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CHILDLINE on facebook

Kajol Menon
Way to go CHILDLINE

Yeshu Shahul

Congratulation Team Karnal Childline..

Himanshu Bhagat
lov ur work. | salute u. ..

Trishala Thakur

childline rocks..............

Jitendra Pandiit
great achievement...heartly congrats

Tirtha Gurung
Well done!CHILDLINE 1098

Shariq Zaheer
Great Job By Childline Nasik, Wish you all the best..

Lalit Upadhyaya
Good,keep it up.Aligarh Childline Aligarh

Tez Kumar
Great work .... | proud of my CHILDLINE Family.

Sylvana Lea Elizalde
Amen! What wonderful soldiers of protection to the children
and women! God will bless you for this...and God’s children
will be rightfully protected

Nidhi Gupta

but childline help number is not known to children who belong
to rural areas just because of less publicity, especialy in
haryana and pujab

Rajani Abram
congrats CHILDLINE Kozhikode!!

Find us on Facebook

Facebook.com/childline-India-Foundation

Get updated with the latest news and happenings at
CHILDLINE. Follow us, share, comment and discuss.

Support our cause! Visit the CHILDLINE website

www.childlineindia.org.in

Like us!

&
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Twitter Buzz

“ [T

1) Wit can protect orerchildren from sevesl
abarse Herer wherat you? - imiralssinath
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-

®
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Follow us on Twitter
https://twitter.com/CHILDLINE1098

Hello Childline Reader’s Survey 2013

Dear Reader,

Your feedback is critical to us. It helps us to make
sure that your publication meets your requirements.
We have developed a feedback survey to capture
your requirements. Your co-operation in filling up the
form will go in long way to make Hello Childline even
more valuable in spreading Child Protection across the
country. You can either download the survey form from
our website or prefreably take the online survey.

Click here to take the online survey here:
https://www.surveymonkey.com/s/HelloChildlineReadersFeedback

Click here to download the survey form:

http://www,childlineindia.org.in/1098/Hello-Childline-Readers-
Survey-2013.html




CHILDLINE on the web

www. Childlineindia.org.in

Child Ambassadors for CHILDLINE
http://www.childlineindia.org.in/1098/Citrix-Bangalore-with-CHILDLINE-children.htm

Child Participation in Kochi and Darjeeling
http://www.childlineindia.org.in/1098/Child-Participation-in-Kochi-and-Darjeeling.htm

The Hindu

CHILDLINE 1098 to ring in three more districts

\éj

“Over the last few months, CHILDLINE started ringing in
Namakkal, Ramanathapuram and Krishnagiri. With CHILDLINE
poised to expand to three more districts in the near future, the
districts which were yet to be covered would be Sivaganga,
Perambalur and the Nilgiris.”
Mr. John Bosk, Senior
SRRC, CIF.

Programme Coordinator,

‘e

Discussion on child sexual abuse on Aamir’s reality show
made many open up:

“At CHILDLINE we saw two key triggers for enhanced reporting
of the child abuse cases. That day, post the show, we received
one lakh calls from adults, wanting to speak of sexual abuse
during their childhood.”

Mr.Nishit Kumar, Head, Communications and Strategic

Initiatives, CIF.

Read full article here:

http://www.thehindu.com/todays-paper/tp-national/tp-tamilnadu/childline-1098-
in-theni/article4301002.ece

Hindustan Times

Read on:
htpp://bit.ly/11Qr3IK
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Headlines Today

CHILDLINE on ‘Right to be Heard The You Matter Show’!

WHEN THEY ARE HURT, ABUSED

-

el . &

Headlines Today features CHILDLINE on the ‘Right to be

Heard The You Matter Show’!

Watch it out here:
http://youtu.be/zo92LFYDX24

NDTV

Sex crimes: Are children becoming an easy target?

1 aad

Child sexual abuse has gone up from 3.74 % in 2010 to 12 %
in 2012, according to the CHILDLINE data. Mr.Nishit Kumar,
Head, Communications and Strategic Initiatives, CIF

speaks to NDTV on the issue.
Log on to:
hildren-becoming-easy-targets/272031

http://www.ndtv.com/video/player/r

m The Collector, Jaipur directed the Commissioner,
Department of Tourism, Jaipur, Chief Medical Officer, Jaipur,
General Manager, Central Bus Stand, Sindhi camp, Jaipur
and Deputy Commissioner of Police to publicise CHILDLINE
1098 and to display 1098 number in the district.
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CHILDLINExpressions

CHILDLINE on Rajasthan State Tourism
website

E caolomm imrm
Chipi@ias
FONF

CHILDLINE is now on the off|C|aI website of Rajasthan

State Tourism. J

CHILDLINE banners in schools in Vidisha

Check it out here:

http://www.rajasthantourism.gov.in

CHILDLINE Vidisha got permission to put up banners
sponsored by the Education Department, Vidisha in schools
to create awareness on 1098

gfa=a g w=a1- 100
| aafsen &cu @St - 1090,1091
ATSES cllsol - 1098

| gl Aet - 89890-16510
- ail. 8989016511
caw@mppolice.gov.in

| Email.:

CHILDLINE on AIR

All India Radio, Kailashahar created buzz on 1098 with
announcements asking listeners to ‘call 1098 if they see any
child in distress.
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CHILDLINE hoardings in Imphal

CHILDLINE Imphal got Bharti Airtel to display hoardings with
CHILDLINE messages at traffic junctions across the city urges
general public to dial1098 to help a child in distress! Kudos to
the efforts of CHILDLINE Imphal

o

airtel

internet

- Ifu SEEA Child In Distress, Dial 1098

e WK Sy

-

) airtel -

internet

If U See A Child In Digiress, Disl 1038

CHILDLINE hoardings in Rayagada

CHILDLINE hoardings are now put up in Rayagada Railway
Station. Thanks to Mr. Anand Mohan, Senior Inspector, RPF,
Rayagada for the support.
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CHILDLINExpressions

CHILDLINE Wall paintings in Udaipur

Spreading the word!

CHILDLINE Udaipur got CHILDLINE wall paintings in schools
in Udaipur. Thanks to District Educational Officer, Udaipur.
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1098 hoarding in Yamuna Nagart

Students of the Hindu Girls College inYamuna Nagar, Haryana
help create awareness on CHILDLINE through the display of a
hoarding with 1098. This initiative was a result of continuously
reaching out to schools and colleges in the district by the
CHILDLINE team!

WOMEN HELPLINE NO's |
POLICE HELPLINE: 1091, 100 »

88180-00108, 88180001149
CHILD HELPLINE NO.: 1098

CHILDLINE hoardings in Dibrugarh

CHILDLINE hoardings are put up in Dibrugarh police station.
n ;;%._.1- N, G s, e
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e e

TR, ek
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CHILDLINE Mandsaur got CHILDLINE Xpressions printed on
carry bags to spread awareness on 1098. Thanks to ‘Tapasya
Stores’ for supporting the initiative.

CHILDLINE hoardings in Ramanathapuram

CHILDLINE hoardings are put up in Ramanathapuram
Collectorate, Railway station and New bus stand.

=

CHILDLINE wall paintings are now displayed in the remote
areas of Deganga, Minakhan of North 24 Parganas.
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CHILDLINE is now on the official website of Rajasthan Police
http://police.rajasthan.gov.in/

CHILDLINE hoardings in Nagapattinam

CHILDLINE Nagapattinam got permission to put up hoarding
in new and old bus stands in Nagapattinam.

TTINAM CHILDLINE-1098

A young boy studying in Kochi paints the CHIDLLINE logo at
school premises to help create awareness on 1098!

CHILDLINE awareness in Eluru

CHILDLINE Eluru with the support from the District
Administration of West Godavari District created awareness
on CHILDLINE in Muncipal office, Anganwadi Centres and
Muncipal Schools in Eluru.

36

m CHILDLINE on the district website of Raigarh District
http://Raigarh.gov.in/

Did you know?

A philosophy ingrained in all
associated with CHIDLLINE: The
rights of a child is everybody’s

business. Yours and Mine!




CIF unveils 3 animation films!

In a bid to reach out to the children in schools and communities on the issue of Child Labour, Corporal Punishment, Child
Marriage and Child Sexual Abuse, CHILDLINE India Foundation unveiled 3 animated short films ‘Like Sisters’, ‘Education
Counts’ and ‘The Rose’ in English, Hindi and Kannada. The films are produced by Climb Media and funded by Government

of Karnataka.

Like Sisters

The death of her best friend due to miscarriages
and abortions caused by child marriage leads to
a strong transformation in Priya. She channelises
her sorrow to help empower young girls to take
right decisions at the right age.

Watch it on:
http://youtu.be/pDEtTyw-I0OQ

Education Counts

The convent going Roshan finds an unlikely
friend and hero in the street smart kid Ajay, a
construction site worker. Soon he learns the
bitter truth behind Ajay’s painful life as a child
labourer and decides to help him.

Watch it on:
http://youtu.be/WBstK_wbJsM

‘Like Sisters’ has won the ASSOCHAM INFOCOM EME AWARD 2013 in the Best Public Service and Social Film Category.

The Rose

Mani’s life.

‘Education Counts’ was also nominated for the award.

Mani is physically battered by his insensitive teacher regularly. When the teacher asks the class to bring a full
grown rose for their project, Mani’s anxiety deepens. A timely intervention by CHILDLINE Didi helps reclaim
Watch it on:
http://youtu.be/nmCEg46M05U
37
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children’s voices

Little change makers from Children’s Clubs

Interestingly, the growing concept of Children’s Clubs across
India, draw in children of all ages to participate at various
forums formed by CHILDLINE. “Being a member of the
Children’s Club is an amazing experience. we have become
more confident and have a strong role to play in creating
change in the situation of children in our village. With our
participation at the Children’s club, the experiences we got
helped built up our skills in broader range of subjects,” says
the Children’s Club members.

Children’s clubs formed by CHILDLINE in schools,
communities and villages as a Child Participation tool aims
to provide children an opportunity to express themselves and
encourage their participation for the children by the children
themselves. Here we bring you inspiring stories of little change
makers from Berhampur and Sundargarh, Odisha.

Subhadra from Berhampur

L 4
Shubhadra (4th from left) along with Children’s Club Members

Subhadra from Tanganapalli village in Berhampur, Odisha
has had more than her fair share of hurdles to jump since
she lost her two hands in a burnt injury. She has had to
challenge stereotypes and stigma in a village that, although is
not anymore. She experienced discrimination from villagers,
relatives and even from friends. There were instances at times
that her disability has made it hard for her to make friends in
the village.

With the support of Children’s Club, she battled against
prejudice in the village. Fortunately, the Children’s Club
formed by CHILDLINE Berhampur instilled in her a feeling of
self-worth and a belief in the power of Children’s participation.

“There is a need for awareness at home, in the community,
and throughout the country about people with disabilities
which reduces the stigma,” says Subhadra.
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Shweta from Sundargarh

Shweta is just 13-year old and is an active member of the
Children’s Club formed by CHILDLINE. This young girl who
hails from Kuarmunda, Sundargarh district participates
regularly in the meetings of the Children’s Club. Ever since,
she decided to start raising awareness on various issues
related to children from her school and community.

Shweta, a strong advocate of the Children’s Club talks
about her experiences and realizes how much she has
grown and learnt through her time. ‘/ live with my parents in
a remote village near a hill called Kalosiria in the Kuarmunda
block of the Sundargarh district. | love to sit with the children’s
group. | learnt a lot about my rights as a child. | play, sing and
dance in my group,’ says Shweta.

‘Parents sometimes show a bias among their girl and boy
children. Earlier my parents did not allow me to go out
except for their work. The Children’s parliament gave me an
opportunity to come out and sit with other children and learn.
| told my parents to allow me to play in the afternoon like my
brother. | got the courage to ask them to play as I learnt it from
my children’s cadre training at CHILDLINE. Now | play in the
afternoon with my group. Earlier, they would ask me to use
borrowed books, but now I ask them for new books for myself,’
she adds.

‘Being a member of the Children’s Club is an amazing
experience. | have become more confident, people show me
respect when they know | am a member of the Children’s
Club. I really feel empowered and have a strong role to play in
creating change in the situation of children in my village,” point
outs Shweta.

Last year, | participated in trainings carried out by CHILDLINE
which have developed my skills for advocating for the rights of
the children in my village and | have learnt about Child Rights
and Child Protection. | feel | am knowledgeable and more
informed about problems encountered by the children in my
village,” shares Shweta.

During a recent Children’s Parliament session in Rourkela,
Shweta confidently asked the representatives about the need
to provide supplementary nutrition in the form of a cooked,
nutritious meal at the AWCs to children in the age group of 3-6
years. She supported her questions with examples to show
the real situation of children.




CHILDLINE across the country
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CHILDLINEfamily

Government Partners

Ministry of Women and Child Development, Department of Telecommunications, Ministry of Health, Railway Ministry, Department of Social Defence/ Social Welfare.
NGO Partners

East

Agartala [Voluntary Health Association of Tripura, Tripura Council for Child Welfare, Tripura Adibasi Mahila Samity],Aizwal [Centre for Peace and Development, Balasore [Basti Area Development Council, Bapuji Seva Sadan,
Alternative for Rural Movement, Aswasana],Behrampur [Indian Society for Rural Development, National Institute for Rural Motivation Awareness & Training Activities],Bhagalpur [Disha Gramin Vikas Manch, Naugachia Jan Vikas
Lok Karyakram, Utkrishta Seva Sansthan],Bhirbhum[Elmhirst Institute of Community Studies, Jayaprakash Institute of Social Change, Rampurhat Spastics and Handicapped Society],Bhubaneswar [Ruchika Social Service
Organisation, Bhairabi Club],Bilaspur [Samarpit, Shikhar Yuva Manch],Bolangir [ADHAR, KALYAN, Youth Services Centre],Burdwan [Asansol Burdwan Seva Kendra, Jayprakash Institute of Social Change (Asansol), Jayprakash
Institute of Social Change (Katwa)],Buxar[Gramin Sansadhan Vikash Parishad, Disha Ek Prayas],Chaibasa [Society for Reformation and Advancement of Adivasis],Cooch Behar [Society for Participatory Action and Reflection
(SPAR), Haldibari Welfare Organization],Cuttack [Open Learning System, Basundhara],Dakshin Dinajpur [Society for Participatory Action and Reflection],Darbhanga [East & West Educational Society, Kanchan Seva Ashram, Sarvo
Prayas Sansthan, Gramoday Veethi (Keoti) , Gramoday Veethi (Singhwara), Gyan Seva Bharti Sansthan],Darjeeling [CINI — North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare Society, Bal Suraksha Abhiyan],Deoghar [Gram
Jyoti, Network for Enterprise Enhancement and Development Support (NEEDS), Young Action for Mass, India (YAM, India)], Dhalai[Prabha Dhalai],Dhanbad [Bhartiya Kisan Sangh, Gram Praudyigik Vikas Santhan (Nirsa), Gram
Praudyigik Vikas Sansthan (Tundi)],Dibrugarh [North East Society for the Promotion of Youth and Masses (NESPYM)],Dimapur [Prodigals Home, Community Educational Centre Society],Durg [LokShakti Samaj Sevi Sansthan, Jan
Sevak Samity],Gaya [People First Educational Charitable Trust],Guwahati [Indian Council for Child Welfare, National Institute for Public Cooperation & Child Development],Hooghly [Satya Bharati],Howrah [Don Bosco Ashalayam,
Society for Educational and Environmental Development],imphal [Department of Anthropology, Manipur Mahila Kalyan Samity (MMKS)],Itanagar [Don Bosco School],Jalpaiguri [Jalpaiguri Welfare Organisation, Ananda Chandra
College],Jashpur [Samarpit- Centre for Poverty Alleviation and Social Research],Jowai [Jantai Hills Development Society],Kailashahar [Blind & Handicapped Association, Pushparaj Club],Kandhamal [Banabasi Seva Samity],
Katihar[Bal Mahila Kalyan, Welfare India, Welfare India],Kishanganj [East & West Educational Society, Cresent Educational & Welfare Trust, Nilu Jan Vikas Sansthan, Koshi Gramin Vikas Santhan Araria, Compeering Society for
Social Work and Research Network],Kolkata [CINI ASHA, City Level Programme for Street & Working Children, Loreto Day School - Sealdah, Bustee Local Committee & Social Welfare Centre, Institute of Psychological & Educational
Research],Lakhimpur [Dikrong Valley Environment & Rural Development Society],Malda [Haiderpur Shelter of Malda, Chanchal Jankalyan Samity],Mayurbhanj [Rural Development Action Cell (RDAC), Centre for Regional Education
Forest & Tourism Development Agency],Murshidabad [Palsapally Unnayan Samity, CINI- Murshidabad Unit, Gorabazar Shahid Khudiram Pathagarh],Muzaffarpur [National Institute for Rural Development Education Social Upliftment
and Health, Mahila Development Centre, Gramin Jan Kalyan Parishad, Hanuman Prasad Gramin Vikas Samity],Nadia [Sreema Mahila Samity, Chapra Social and Economic Welfare Association],Nagaon [Gram Vikas Parishad, Sadu
Asom Gramya Puthibharal Sanstha],North 24 Parganas [ Centre for Communication and Development, Dhagagia Social Welfare Society, North 24 Parganas Sammyao Sramagivi Samiti, Khalisady Anubhab Welfare Association,
Joygopalpur Youth Development Center, Charuigachhi Light House Society, Katakhali Empowerment & Youth Association, Sayestanagar Swanirvar Mahila Samity],Pakur [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin
Vikas Kendra, Lok Kalyan Seva Kendra, Tagore Society for Rural Development, Foundation for Awareness Counselling and Education, Aman Samaj Kalyan, Jharkhand Vikas Parishad],Paschim Medinipur [Prabuddha Bharati
Sishu Tirtha, Vidyasagar School of Social Work, Chak-Kumar Association for Social Service],Patna [Balsakha, East & West Educational Society, Nari Gunjan],Purba Medinipur [Vivekananda Lok Siksha Niketan],Puri [Rural and
Urban Socio Cultural Help],Purnea [Tatvasi Samaj Nyas (Collab), Tatvasi Samaj Nyas (sub centre), Akhil Bhartiya Gramin Vikas Parishad, Parivesh Purna Jagran Sansthan],Purilia [Centre for Environmental & Socio Economic
Regeneration, Manipur Leprosy Rehabilitation Centre],Raigarh [Lok Shakti Samiti],Raipur [Sankalp Sanskritik Samiti, Chetna Child & Women Welfare Society], Rajnandgaon [Srijan Samajik Sanstha],Ranchi [Xavier's Institute of
Social Service, Samadhan, Chotanagpur Sanskritik Sangh],Rayagada [Sakti Social Cultural & Sporting Organisation, Palli Vikash],Rourkela [Disha, Community Action for the Upliftment of Socio-Economically Backward People
(CAUSE)],Saharsa [Anusuchit Jati / Anusuchit Janjati Kalyan Samiti, Mimansa Kalyan Samiti, Kosi Sewa Sadan],Sambalpur [ADARSA, Rural Organisation for People’s Empowerment, ASHA],Shillong [Bosco Reach Out, Silchar
[Deshbandhu Club, Rajiv Open Institute], Sitamarhi [, Pratham Mumbai Education Initiative (Parihar), Pragati Ek Prayas, (Sonbarsa), Pragati Ek Prayas (Riga), ADITHI],South 24 Parganas [Sabuj Sangha, CINI-Diamond Harbour
Unit, School of Women’s Studies (Jadavpur University)], Tura [Bakdil],Udaipur [Organization for Rural Survival],Uttar Dinajpur [CINI Uttar Dinajpur Unit],Vaishali [Swargiya Kanhai Shukla Samajik Sewa Sansthan, LAKSHYA, Vaishali
Samaj Kalyan Sansthan, Narayani Seva Sansthan

North

Agra [Childhood Enhancement through Training & Action)],Ajmer [DISHA-Roman Catholic Diocesan Social Service Society, Rajasthan Mahila Kalyan Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti,
Gharib Nawaz Mahila Awam Bal Kalyan Samiti], Allahabad [Diocesan Development & Welfare Society], Aligarh [UDAAN Society], Alwar [Nirvanavan Foundation],Ambala [Zilla Yuva Vikas Sanghatan],Amritsar [Navjeevan
Charitable Society for Integral Development], Baharaich [Pratham, Developmental Association for Human Advancement, Bhartiya Gramothan Seva Sansthan],Balia [Navbhartiya Nari Vikas Samity],Banda [Chitrakoot Jan Kalyaan
Samiti],Barmer [Dhara Sansthan, Gramin Vikas Sansthan],Bharatpur [Disha Foundation],Bhilwara [CUTS CHD],Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan],Chamba [Education
Society],Chandigarh [Youth Technical Training School],Chitrakoot [Akhil Bhartiya Samaj Sewa Sansthan],Dehradun [Mountain Children’s Foundation],Delhi [Salaam Baalak Trust, Don Bosco Ashalayam, Delhi Brotherhood Society,
Prayas, Butterflies], Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka Charitable Trust, Mahila Grameen Vikas Evam Takniki Prashikshan Sansthan],Faridkot [Natural’s Care],Firozabad [Chirag Society],Gautam Budh Nagar [FXB
India Suraksha, SADRAG, Association for Welfare Social Action & Research India],Ghaziabad [Asha Deep Foundation],Gorakhpur [DISA, Purvanchal Gramin Seva Samiti], Gurdaspur[District Child Welfare Council], Gurgaon
[Shakti Vahini], Haridwar [Shri Bhuvneshwari Mahilla Ashram],Hissar [Shikhar Chetna Sangathan],Jaipur [I-India, Jan Kala Sahitya Manch Sanstha, Institute for Development Studies], Jaisalmer [CECOEDECON],Jalandhar [Nari
Niketan Trust],Jammu [Indian Red Cross Society, University of Jammu],Jhansi [Society of Franciscan Brothers], Jodhpur[Jai Bhim Vikas Shikshan Sansthan] Kangra [Urban Tribal & Hills Advancement Society], Kanpur [Subhash
Children’s Society], Kannauj [Warsi Sewa Sadan],Karnal [District Council For Child Welfare Bal Bhawan, Karnal],Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram Vikas Sansthan, Jan Kalyan Mahasamiti], Kota [Alarippu,
Rajasthan State Bharat Scouts & Guides],Lakhimpur [PACE, Chitranshu Samaj Kalyan Parishad],Lucknow [Human Unity Movement, National Institute for Public Cooperation and Child Development],Ludhiana [Swami Ganga
Nand Bhuri Wale International Foundation],Maharajganj [Vikalp, Srishti Seva Sansthan, Purvanchal Gramin Seva Santhan],Manali [HP Mahila Kalyan Mandal, Himalayan Friends],Mandi [Society for Rural Development and
Action],Meerut [Janhit Foundation],Moradabad [Society for All Round Development],Nainital [Vimarsh],Panipat [Gandhi Smarak Nidhi],Pathankot [Dr. Sudeep Memorial Charitable Trust, Saint Francis Home],Patiala [Navjivini
School of Special Education, Society for welfare of the Handicapped, Department of Social work, Punjabi University],Poonch[National Development Foundation]Saharanpur [Bharat Sewa Sansthan],Shimla [Himachal Pradesh
Voluntary Health Association], Siddharth Nagar [Shohratgarh Environmental Society (SES)], Sirmaur[Peoples Action for People in Need], Sirsa[DISHA],Solan [Himachal Pradesh Voluntary Health Association],Sri Ganganagar [SK Sewa
Samiti],Srinagar [Human Efforts for Love & Peace Foundation], Tonk [Shiv Shiksha Samiti],Udaipur [Seva Mandir, Udaipur School of Social Work],Varanasi [Gandhi Adhyanpeeth, Association for the Socially Marginalzed's Integrated
Therapeutic Action (ASMITA)],Yamuna nagar [Utthan Institute of Development and Studies].

West

Ahmedabad [Ahmedabad Study Action Group, Guijarat Vidyapith], Ahmednagar [Snehalaya],Akola [Indian Institute of Youth Welfare],Amravati [Shree Hanuman Vyayam Prasarak Mandal],Anand [Tribhovandas
Foundation],Aurangabad [Aapulki Samaj Seva Sanstha’s, Dilasa Jan Vikas Pratishthan],Baroda [Baroda Citizens Council, Faculty of Social Work, MS University],Beed [Manaviok, Yuva Gram Vikas Mandal],Betul
[Pradeepan],Bhavnagar [Shaishav],Bhind [Mahila Bal Vikas Samiti (India)],Bhopal [Advocacy for Alternative Resources Action Mobilization & Brotherhood, The Bhopal School of Social Sciences], Buldhana [Bhartiya Bahuuddeshiy
Lok Shikshan Sansthan, Savitribai Phule Mahila Mandal, Mahatma Phule Samaj Sewa Mandal], Chhindwara[Jan Mangal Sansthan],Dadra Nagar & Havelli [India Red Cross Society],Dewas [Jan Sahas Social Development
Society],Dhule [West Khandesh Bhagini Sewa Mandal],Goa [Nirmala Education Society, Vikalp Trust, Caritas-Goa],Guna [Kalpataru Vikas Samiti],Gwalior [Centre for Integrated Development],Harda [Synergy Sansthan],Indore
[Indore School of Social Work AAS- Aim for Awareness of Society], Jabalpur [Jabalpur Diocesan Welfare Society],Jalgaon [Amar Sanstha],Jhabua [Jeevan Jyoti Health Service Society, Sampark Samaj Sevi Sanstha],Jamnagar
[Late J.V. Naria Education & Charitable Trust],Kalyan [Aasara], Khandwa [Aastha Welfare Society],Kolhapur [Sangli Mission Society], Kutch [Marag, Saraswatam, Yusuf Meherally Centre], Kheda[Kaira Social Service Society, Shri
Vadlals S. Gandhi Charitable Trust (Kapadvanj ],Latur [Kala Pandhari Magasvargiya And Adivavasi Vikas Sanstha],Mandsaur [Vikalp Samajik Sansthan],Mandla [National Institute Of Women Child And Youth Development, Kamyab
Yuva Sanskar Samiti, Vikalp Samaj Sevi Sanstha],Mumbai [CHILDLINE India Foundation (Nodal), Youth for Unity and Voluntary Action, Committed Communities for Development Trust, Hamara Foundation, Navnirman Samaj Vikas
Kendra],Nagpur [Matru Seva Sangh, Institute of Social Work, Bapuiji Bahujan Samaj Kalyan Bahuddeshiya Sanstha, VARDAAN, Indian Association of Promotion of Adoption, Indian Centre For Integrated Development],Nanded
[Pariwar Pratisthan, Swami Ramanand],Nashik [Navjeevan World Peace & Research Foundation, College of Social Work],Osmanabad [Shri Kulswamini Shikshan Prasarak Mandal (Collab), Shri Kulswamini Shikshan Prasarak
Mandal (Sub centre)],Panch Mahal[Developing Initiative for Social and Human Action],Parbhani [Socio Economic Development Trust (SEDT)],Pune [Dnyana Devi, Karve Institute of Social Service],Raigad[Disha Kendra, The
Planning Rural Urban Integrated Developmnet Through Education India],Raisen [Institute of Social Research & Development, Krishak Sahyog Sansthan],Rajkot [Shri Pujit Memorial Trust],Ratlam [Savigya, Samarpan],Ratnagiri
[M.S. Naik Foundation, Lanja--Sangli Mission Society],Rewa [Ramashiv Bahuddeshiya],Sagar [Manav Vikas Seva Sanga],Sangli [Prakash Shikshan Parasarak Sanstha], Satara [Lokkalyan Charitable Trust, Samajik Nyay
Pratisthan Phaltan],Satna [Samaritan Social Service Society], Shivpuri [Parhit Samaj Sevi Sanstha, RACHNA],Sholapur [Walchand College of Arts & Science],Surat [Pratham],Sindhudurg [Vasundhara Public Charitable Trust,
Atal Pratisthan, Jagruti Foundation, Jan Jagruti Sansth], Thane [Salam Balak Trust],Ujjain [Kripa Social Welfare Society, Madhya Pradesh Institute of Social Science & Research],Valsad [Pratham],Vidisha[Vidisha Social Welfare
Organization], Wardha [National Institute of Women, Child and Youth Development, Aniket College of Social Work], Yavatmal [Gramin Samassya Mukti Trust].

South

Adilabad [MAHITA] Alappuzha [The Allepey Diocesan Charitable and Social Welfare Society],Anantapur [Women's Development Trust, ®Rural and Environment Development Society, Human And Natural Resources
Development Society, Praja Seva Samaj],Andaman [Dweep Prayas (Collab, Dweep Prayas (support)], Bangalore [Association for Promoting Social Action, Bangalore Oniyavara Seva Coota, Child Rights Trust],Belgaum
[United Social Welfare Association],Bellary [Centre For Rural Development, Bellary Diocesan Development Society, Don Bosco-The Hospet Salessian Society, Rural Education & Action Development, Society for Integrated
Community Development],Bidar [Sharada Rudseti Institution, Don Bosco Youth Empowerment Services, Sahayog, Dr. B. R. Ambedkar Cultural & Welfare Society, ORBIT], Bijapur{Ujjwala Rural Development Service Society],
Chennai [Department of Social Defence, Indian Council for Child Welfare, Don Bosco Anbu lllam, Asian Youth Centre, ®Mariyalaya],Chittoor [Stree Sakthi Sangathana, Rural Organization for Poverty Eradication Services, Rural
Institute for Social Education, Academy of Gandian Studies],Coimbatore [Don Bosco Anbu lllam],Cuddalore [Indian Council for Child Welfare],Davangere [Adarsha Samaja Karya Samsthe, Don Bosco Child Labour Mission,
SPOORTHY, Kolache Pradesha Parisara Parivarthane Mathu Halligala Abhivrddi Samsthe, Social Welfare & Rural Development Agency-Karnataka],Dharmapuri [Thencodu Federation society, Don Bosco College, Hebron
Caring Society for Children],Dharwad [Belgaum Diocesan Social Service Society,Sneha Education & Development Society, Socio-Economic Education Development Action, Karmani Grameena Seva Pratishtan, Kalyana Kiran
Social Service Institution],Dindigul [Dindigul Multipurpose Social Service Society, CEDA Trust, Mutual Education for Empowerment and Rural Action],Eluru [Social Service Centre, Department of Social Work-DNR College],
Erode[Centre for Education and Empowerment of the Marginalized], Gulbarga [Seth Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi],Guntur [Good Shepherd Convent, Social Educational and Economic Development
Society],Hassan [PRACHODANA (Centre for Social Service)],Hyderabad [Divya Disha, Society for Integrated Development in Urban and Rural Area],Idukki [Marian College Kuttikanam, Voluntary Organization for Social Action
and Social Development (Collab), Voluntary Organization for Social Action and Social Development ( sub centre), Vijayapuram Social Service Society],Kanchipuram [Hand in Hand, Association for Community Development Service
1,Kannur [Don Bosco College, Tellichery Social Service Society, Association for the Welfare of Handicapped], Kanyakumari [Kottar Social Service Society, Holy Cross College],Karaikal [Social Need Education and Human Awareness
(SNEHA)],Karimnagar [Pratham Education Initiative],Karur [Psychological and Community Health Organization Trust],Kasargod [Mar Thoma College of Special Education, Institute of Applied Dermatology, People’s Action for Non
Formal Education & Development in Technology], Khammam([Society for Community Particapation & Education in Rural Development (SCOPE-RD), Centre for Action on Disabled Rights & Empowerment (CADRE)],Kochi [Don
Bosco Sneha Bhavan, Rajagiri College of Social Sciences],Kodagu [Coorg Organization for Rural Development],Kolar [MANASA Centre for development and social action],Kollam [Quilon Social Service Society, Quilon Don Bosco
Society, Punalur Social Service Society],Koppal [Sarvodaya Integrated Rural Development Society, Pastoral Sociology Institute], Kottayam [Bishop Choolaparambi Memorial Outreach Joint Action to Strengthen Society (BCM
OJASS), Vijayapuram Social Service Society (VSSS), We Care Centre],Kozhikode [Association for Welfare of the Handicapped, Farook College],Krishnagiri [Association for Rural Community Development (ARCOD),Kurnool[Sri
Parameswari Educational Society],Madurai [Madurai Institute of Social Sciences, Sakthi (Vidiyal)],Mahabubnagar[Eco-Club (Paryavarana Parirakshana Sanstha, Lambada Hakkula Vedika],Malappuram [Pocker Sahib Memorial
Orphanage College, Sheshy Charitable Society, Rajagiri Outreach],Mandya [Vikasana Institute for Rural and Urban Development, Bheem Integrated Rural Development Society], Mangalore [Roshni Nilaya, School of Social Work,
PADI],Medak[Centre for Action Research and People’s Development, Divya Disha],Mysore [Organization for the Development of People, Rural Literacy & Health Programme, Nisarga Foundation] Nagapattinam [Avvai Village
Welfare Society, Society of DMI],Namakkal [Leadership through Education and Action foundation Society (LEAF)], Nizamabad [Perali Narasiah Memorial Charitable Trust],Ongole [HELP],Palghat [Preshitha Social Service Society,
Mercy College], itta [Bodhana],F ry [Integrated Rehabilitation & Development Centre, Pondicherry],Pudukkottai [Pudukkottai Multipurpose Social Service Society (PMSSS), Rural Development Organization
(RDO), Rural Education for Community Organization (RECO)],Raichur [Janachetana],Ramanthapuram [Tamil Nadu Rural Reconstruction Movement (TRRM), Society for People’s Education and Economic Development (SPEED),
People’s Action for Development (PAD),Salem [Don Bosco Social Service Society, Young Women’s Christian Association],Shimoga [Siddeshwara Rural Development Society, Malnad Social Service Society],Srikakulam [Youth
Club of Bejjipuram, Bapuiji Rural Enlightment and Development Society, Gunna Udatayya Eternal Service Team,( Palasa), Gunna Udatayya Eternal Service Team (ltchapuram), Action in Rural Technology and Services, Bapuiji Rural
Enlightenment and Development Society ], Thanjavur [Periyar Maniammai University, Social Health & Education Development India], Tiruvannamalai [Rural Education & Development Society, Terre Des Homes Core Trust (Collab),
Terre Des Homes Core Trust (sub centre)], Trivandrum [Trivandrum Don Bosco Veedu Society, Loyola Extension Services, Trivandrum Social Service Society], Thiruvallur [Mass Action Network, Arunodhaya Centre for Street and
Working Children, Jeeva Jyothi], Tirunelveli [Saranalayam-TSSS], Thrissur [St.Christina Holy Angel's Home, Department of Social Work, Vimala College], Tirupur [Tirupur Auxilium Salesian Sisters Society, Social Awareness &
Voluntary Education], Trichy [Department of Social Work - Bishop Heber College, Sisters of the Cross Society for Education And Development], Tuticorin [People Action for Development], Tumkur [Sree Veerabhadra Swamy Education
Society, BADUKU], Vijayawada [Forum for Child Rights (Collab), Forum for Child Rights (Nodal)], Villupuram [Bullock Cart Workers Development Association, Association for Rural Masses (Collab), Association for Rural Masses
(Sub Centre) Centre for Coordination of Voluntary Works and Research, Mother Trust, Nambikkai Trust],Virudh Nagar [Resource Centre for Participatory Development Studies, Society for People’s Education & Economic Change
(Collab), Society for People’s Education & Economic Change (Sub centre), Madurai Multipurpose Social Service Society, Trust for Education & Social Transformation],Vizianagaram [Association for Rural Development and Action
Research, Nature],Vishakhapatnam [Association for Rural Development and Action Research, UGC-DRS Programme, Department of Social Work],Warangal [Pragathi Seva Samithi, Modern Architects for Rural India, THARUNI,
Franciscan Missionary of Mary Social Service Society],Wayanad [Joint Voluntary Action for Legal Alternatives, Hilda Trust],YSR Kadapa [Vimala Community Development Centre, Vijay Foundation, Rural Action in Development
Society, Rayalaseema Harijana Girijana Backword Minorities].
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406, Sumer Kendra, 4th floor

\SK P.B Marg, Behind Mahindra Tower, Worli, Mumbai- 400 018

Xe 1098 pn: 022-2495 2610/11 | Fax: 022-2490 3509
www.childlineindia.org.in | E-mail: dial1098@childlineindia.org.in

Contributions Editor
CIF Team Sudeesh PM

CHILDLINE 1098 is a project supported by the Ministry of Women and Child Development (GOI), working in Partnership with state Governments, NGO’S,
International Organizations, the Corporate Sector, Concerned Individuals and Children.

BUBBLE DESIGN - design.bubble@gmail.com



