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Welcome to Bumper edition of Hello Childline featuring case 
studies, news and activities and an interesting section on 
Childline Se Dosti 2012 from CHILDLINEs across the country! 

As we embark on a new journey in 2013, we wish you a very 
Happy New Year! 2012-2013 saw CHILDLINE service expand 
to cover over 200 cities through our network of over 500 
CHILDLINE partner organizations.  

In this issue, we report significant innovations, case 
interventions and achievements by CHILDLINEs across the 
country. 

This year too CHILDLINE met with great success at the Airtel 
Delhi Half Marathon 2012 and Standard Chartered Mumbai 
Marathon 2013; needless to say we have a very eventful year 
ahead of us.  

As we take on new tasks and initiatives, we count on your 
continued support, ideas and look forward to many more 
achievements in the year ahead. We welcome your inputs for 
future newsletters and urge you to stay connected with us 
through Email, Twitter and Facebook.
Hope you enjoy reading this issue 
With Best Wishes!

Happy Reading
Until next time!

What is CHILDLINE?
CHILDLINE is a national, 24-hour, free, emergency phone 
and outreach service for children in need of care and 
protection. Initiated in 1996, as a pilot project in Mumbai, 
CHILDLINE is currently operational in 269 cities across 
32 states and UTs in India. 

CHILDLINE reaches out to the most marginalized 
children with the aim of providing them rehabilitation and 
care from unsafe situations. CHILDLINE provides relief 
and rehabilitation in the space of shelter, medical aid, 
repatriation, rescue, emotional support and guidance etc. 

NEWS BYTES

CHILDLINE Raipur awarded ‘Best NGO for proactive 
initiatives against Child Labour’

CHILDLINE Rajkot is inducted as a member of Child 
Labour Task Force at district level.

CHILDLINE xpressions on the official website of Jabalpur 
district www.jabalpur.nic.in

CHILDLINE is now a member of the District Child 
Protection Committee in Kerala

from the editor’s desk

Cover photo courtesy - Nipa Bhansali
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casestudies
A new life for abandoned baby in Bhagalpur

CHILDLINE Bhagalpur saves a new born baby abandoned 
in a dustbin.

CHILDLINE Bhagalpur received a call from a concerned 
individual stating that a new born baby was found abandoned 
in Bhagalpur town near a roadside dustbin. 

CHILDLINE team immediately visited the spot and met the 
child who was suffering from infections and needed to be 
admitted to the hospital for neonatal care. The child was 
immediately rushed to the Government hospital in Bhagalpur. 

Necessary arrangements were made, support was provided 
by the team and the Chief Medical Officer, following which the 
child was moved out of the ICU. The child was discharged from 
hospital 2 days later. Meanwhile, the CWC studied the case 
and directed CHILDLINE to shift the child to an orphanage 
and make necessary arrangements with the State Adoption 
Resource Agency (SAA) for adoption. As all ends well, the 
child is living a happy and healthy life. 

6 year old visually-challenged girl battles 
several odds 

Aneshwara, a 6 year old visually-challenged girl, who was 
being subjected to sexual harassment from a 51 year old 
school teacher at the Government School for Blind in Salem, 
Tamil Nadu was rescued by CHILDLINE Salem with help from 
the Sevvapet police. The accused is currently behind bars.

On 10th December 2012, CHILDLINE Salem was contacted by 
Aneshwara’s parents informing them that their daughter was 
sexually harassed by a 51-year old teacher in a Government 
School in Salem. They requested immediate help. 

CHILDLINE instantly brought the case to the notice of the 
Child Welfare Committee, District Child Protection Officer and 
Commissioner of Social Defence.

The team along with Ms. P. Devaki, District Child Protection 
Officer, and Ms. Kamatchi, Member, CWC, Salem met with 
the child and her parents to collect facts about the case. The 

team conducted an inquiry and preliminary investigation that 
confirmed the charges. 

During a counseling session, the child revealed that a teacher 
namely G.K Natarajan who handled the carpentry class, had 
sexually harassed her. Natarajan is the only teacher who was 
not blind among seven other teachers in the school. 

After silently suffering for several months, Aneshwara finally 
shared her ordeal with her parents who then contacted 
CHIDLINE Salem asking for help. 

CHILDLINE immediately approached Sevvapet Police station 
asking for a probe into the case. The team met with Mr.A. 
Safifullah, Inspector, Sevvapet police station who assured all 
their support. Though the police tried to register a complaint 
on the basis of information collected, the parents were not 
willing to do so. 

The CHILDLINE team requested the police to take utmost 
care not to reveal the identity of the child and ensure that the 
child was not victimised in the course of investigation and 
trial. 

Natarajan who had been working as a teacher for two  
decades in the school denied the allegations saying that he 
was being targeted for being strict. During the inquiry with the 
child, parents and other teachers from the school, the police 
found the prima facie evidence against the accused. 

Invoking for the first time the stringent provisions of the 
Protection of Children from Sexual Offences Act 2012 which 
came into effect in November 2012, the Salem police arrested 
the 51-year old school teacher Natarajan. 

The accused was later remanded to judicial custody by the 
Judicial Magistrate for 15 days and sent to the Salem Central 
Prison. CHILDLINE is following up on the case.
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casestudies
What does the Protection of Children from 
Sexual Offences Act 2012 says?

The Protection of Children from Sexual Offences Act, 
2012 defines a child as any person below the age of 18 
years and provides protection to children from offences 
such as sexual assault and sexual harassment.  

The Act states that a person commits “sexual assault” if 
he touches the parts of the child or makes the child touch 
the parts of accused or does any other act with sexual 
intent which involves physical contact without penetration 

The Act treats an offence as “aggravated” if it is 
committed by a person in a position of authority or trust 
such as a member of the security forces, a police officer 
or a public servant. It specifies penalties for the offences 
and provides a mechanism for reporting and trial of such 
offences.

The Act says that “whoever, being on the management 
or staff of an educational institution commits sexual 
assault on a child in that institution shall be punished with 
imprisonment of either description for a term which shall 
not be less than five years but which may extend to seven 
years, and shall also be liable to fine.”

14 child labourers rescued from bangle 
making unit 

The Bangle making industry across India routinely engages 
the services of children in converting celluloid into bangles. 
In a recent intervention, CHILDLINE Delhi rescued 14 child 
labourers from a bangle making unit in Jahangirpuri, New 
Delhi.

CHILDLINE Delhi received a call from a concerned citizen 
who shared information that 14 children were working in 
a bangle making unit in Jahangirpuri, New Delhi. A team 
member immediately visited the spot to gather information 
on the situation. CHILDLINE instantly brought the case to the 
notice of the Delhi Police and discussed the case. The team 
worked in close coordination with the Delhi Police and other 
NGOs to carry out a well planned rescue operation.

In a joint raid conducted by CHILDLINE Delhi, Bachpan 
Bachao Andolan, Prayas, the Labour Department and the 
Delhi Police, as many as 14 children between 6-15 years were 
rescued from a bangle making unit situated in Jahangirpuri. 

Vijay, a 10-year old boy from Bhagalpur, Patna was an earnest 
student at school but he was compelled to leave as his parents 
couldn’t draw in much income with their daily labour wages. 

“I work from 9 am till 11 pm without a break. Although I was 
promised a monthly salary of Rs 3,000, I have not been paid 
anything yet”, said Vijay. 

During the rescue, the team learnt that the working condition 
in the bangle making unit was extremely unhealthy and the 
children were engaged in hazardous jobs. Children were 
allured by the agent at different time from villages of UP, Bihar 
and Assam and employed in hazardous work for more than 
12-15 hours a day. Children of 10-14 years of age, belonging 
to poor families, were forced to work for hours together for Rs 
50 to 100 a week.

Pankul, a 10-year-old from UP said, “I came to visit Delhi a 
few months ago with my father but I was made to work in this 
factory against my wish. I do not want to work but want to go 
to school.”
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The rescue team found children in an appalling condition and 
frightened to talk with anyone. A rapport was built with the 
children in order to gain their trust. The necessary support 
and counseling was provided to the children and they were 
produced before the CWC who directed them to a temporary 
shelter home. The investigation continued in order to trace 
their parents. 

New Life Home abuse case:  
CHILDLINE Shillong rescued 6 children 
from abuse

In a shocking case, 65 year old Reverend Sang Kunga Miller, 
owner of the New Life Home was apprehended when he was 
found exploiting and sexually abusing minor inmates of the 
shelter home run by him in Shillong. 

Timely intervention by CHILDLINE Shillong helped in 
rescuing 6 children from the home. The case proves to be a 
springboard for CHILDLINE to think critically and act cleverly 
towards enforcing child protection norms and standards in all 
shelter homes for children across India. 

The incident came to forefront after two minor boys were 
unable to bear the torture and escaped from the shelter 
home to report the tale of the inhumane treatment they faced 
during their stay at the shelter. The Civil Society Women’s 
Organisation (CSWO) instantaneously brought the case to the 
notice of the Additional Superintendent of Police (Crime). The 
Additional SP (Crime) informed the District Child Protection 
Officer who called CHILDLINE Shillong asking to rescue the 
children from the home.

Upon receiving the information, the CHILDLINE team 
immediately visited the home and confirmed the complaint. 
As CHILDLINE probed deeper and unraveled stories of grave 
violations from the children, it sets off a long investigation 
culminating in the rescue of the children from the shelter 
home. CHILDLINE also informed the CWC, Police and DCPU 
officials about the incident and requested help to rescue the 
children. 

On September 29, 2012, CHILDLINE Shillong along with local 
police rescued 6 children comprising of 2 boys and 4 girls 

from New Life Home, a shelter home at Nongrimmaw in 
Laitumkhrah, Shillong who were allegedly exploited, molested 
and sexually abused. Children rescued were all aged below 
18 years belonging to poor families living in villages along the 
Assam-Meghalaya border. 

During the counseling session, children revealed that they 
were brought to the hostel by Reverend Miller with a promise 
to send them to school and take care of their needs. However, 
they were forced to clean the house, cook food and fetch 
water for his family. The team was shocked to find that the 
New Life Home authorities did not provide them any details, 
including the identity of those who came to take the children 

out of New Life Home. The 4 minor girls aged 8, 11 and 12 
respectively revealed that their tormentor would often ask  
them to wash his legs and give him body massages even 
as he touched and groped them on several occasions. The 
traumatised girls who referred to Rev Miller as Uncle couldn’t 
muster up the courage to expose their bad experiences to 
any elderly people including the Reverend’s wife. Each story 
narrated by these minor girls added more weightage to the 
prior details disclosed by the 2 boys who escaped from the 
hostel. 

“On several occasions, “Uncle (Miller) asked us to wash his 
legs and massage his body at his home and he would touch 
our body. We don’t like him,” the minor girls later confessed to 
the CHILDLINE team members. “The owner very often hugs 
us and touches us at places that are sensitive and if we don’t 
cooperate he assaults us,” a girl further complained. 

Considering the seriousness of the case, a team comprising 



06

of members from the Lympung ki Seng Kynthei, Civil Society 
Women’s Organisation, Khasi Student’s Union, Domestic 
Workers Union and CHILDLINE approached the National 
Commission for Protection of Child Rights (NCPCR) asking 
for an immediate intervention of the commission. Acting on 
complaints received on the case, the commission sought for 
a detailed report from the District Administration, East Khasi 
Hills on the matter. 

All the children rescued were produced before the CWC 
who directed them to a shelter home and also asked to 
make sure that the children continue their education. 
Meanwhile, the police arranged to bring all the books and 
belongings of the children from the hostel following the 
directions of the committee. The 4 boys were taken to Rilang 
Shelter Home whereas the girls were taken to Ferrando 
Transit Shelter Home at Mawlai. 

CHILDLINE filed a police complaint against the shelter. The 
statements of the children were recorded by Mr.I.Rymbui, 
Judicial Magistrate as per an order by the Chief Judicial 
Magistrate Court. Miller was arrested under section 376 
IPC, Juvenile Justice Care & Protection of Children’s Act 
2000, Child Labour Prohibition and Regulation Act 1986 
andProtection of Children against Sexual offences Act 2012 
at the Laitumkhrah Police Station. This case is in court under 
trail and the CHILDLINE team continues to follow up.

Care takers turn abusers

The horror tale of the minor inmates of a State run Juvenile 
home in Kerala who were sexually and physically abused by 
the caretakers of the home, finally came to an end when the 
CHILDLINE Kottayam team came to their rescue.

Revealing and disturbing details of abuse and torture of 
the minor inmates at the  Thiruvanjoor Juvenile Home in 
Kottayam, Kerala is heart-wrenching. Around 65 children 
lived in the Juvenile home set up under the Social Welfare 
Department, Government of Kerala. The inmates, mostly 
minors of the home were sexually and physically abused 
by the caretakers of the juvenile home. The situation 
came to light when 2 boys of the home revealed details  
of atrocities undergone by them. 

CHILDLINE Kottayam received a call from the Thiruvanjoor 
police informing them that they had found a young boy 
aimlessly roaming the streets in Thiruvanjoor, Kottayam who 
was being beaten up by the caretakers of a shelter home.

The team found the boy in a dire condition who refused 
to speak; he had injury marks and scars on his body. 
The CHILDLINE team with the help of police immediately  
admitted the child in the District Hospital. 

During a counseling session, the child revealed appalling 
details of atrocities in the juvenile home. He told CHILDLINE 
team of abuse, beatings and torture at the home. Appu, a 12 
year old boy narrated to the team of being whipped with a 
thin stick while he resisted to abuse. “At the night the wardens 
would remove our clothes and abuse us and I was beaten up 
and tortured. I was beaten up bad and if I resisted, they beat 

us with large sticks and would threaten to file police cases 
against us,” said Appu.

During a visit to the home, the team found that the home even 
lacked basic amenities and the caretakers appointed were not 
well trained or qualified. 
The necessary support and counseling was provided to 

the child before the child was produced to Child Welfare 
Committee (CWC). After conducting a medical examination, 
the child was produced before the CWC members who 
directed to admit the child to a temporary shelter home.

The incident raised serious concerns about the functioning 
of juvenile homes in Kerala. CHILDLINE Kottayam requested 
officials for immediate probe into the case. Shri.Ommen 
Chandy, Chief Minister, Government of Kerala instructed the 
Director of Social Welfare Department to conduct an inquiry 
and submit an initial report on the subject. An advisory 
committee was constituted by the Distict Collector to monitor 
the functioning of the children’s home. The accused were 
arrested by the Police and CHILDLINE is following up. 

casestudies

■ 19 minor boys who were being trafficked from Murshidabad 
to Cuttack as child labourers were rescued by CHILDLINE 
Cuttack from the Cuttack Railway Station.

■ The class VI students of the Mar Athanasius High School, 
Kakkanad made a complaint about the misbehaviour by a 
teacher in a box placed by CHILDLINE Kochi at the school. 
The teacher was suspended and a case was registered with 
the Police! The District Education Officer is to conduct an 
inquiry on the complaint.

■ 14 minor girls from Polasara, Ganjam district being trafficked 
to Chennai, Tamil Nadu were rescued by CHILDLINE 
Berhampur with the help of the Baidyanathpur police. 6 
perpetrators were arrested by the police. All the rescued girls 
were produced before the Child Welfare Committee (CWC)
and reunited them with their parents. 
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CHILDLINE Jammu reunites Jerry with 
parents 

Jerry, a 5 year old speech and hearing impaired child was 
reunited with family 3 months after he went missing in Jammu 
with help from the Police and CHILDLINE Jammu. 

CHILDLINE Jammu received a call from the Kannachak station 
house officer informing them about a missing child who was 
found wandering near a pond in Kannachak village. He could 
not speak and was unable to respond to their queries. The 
CHILDLINE Jammu team visited Kannachak Station and met 
the child.

Jerry, a 5 year old boy hails from Chhattisgarh lived with his 
parents in Jammu. Jerry had gone missing from Bhagwati 
Nagar, near the old bus stand in Jammu. The process to locate 
his parents was started and his short stay was arranged at 
Ved Mandir, where he stayed for around 21/2 months. 

During a CHILDLINE outreach programme in Bhagwati Nagar, 
a shopkeeper discussed Jerry’s case and helped CHILDLINE 
Jammu team to locate his parents. Efforts were put into 
locating his parents of the child by flashing news through the 
police control room and over 200 CHILDLINE centres across 
the country.

“The case was unique, as Jerry could not speak anything but 
his name due to a congenital disorder affecting his vocal cord. 
His inability to converse was a major hurdle in locating his 
parents,” said Manjari Singh, Centre Coordinator, CHILDLINE 
Jammu.

Jerry was later shifted to the SOS Children’s Village for 
temporary shelter. His parents were subsequently located 
and on meeting his parents, Jerry immediately recognised his 
father. Finally, Jerry was handed over to them at the Kannachak 
police station after completing the legal formalities. 

While Jerry could not express his feelings in words, his 
gestures conveyed the emotions he was going through 
after being reunited with his parents after almost 3 months. 
CHILDLINE Jammu was instrumental in reuniting Jerry with 
his parents. 

79 child labourers rescued from factories 
in Delhi

In a massive raid organised by CHILDLINE Delhi along with 
the Police and Bachpan Bachao Andolan (BBA), 79 children 
working in garment and leather factories in Navi Kareem, 
Central Delhi were rescued; perpetrators were arrested.

79 children were rescued from garment and leather factories 
in a joint raid by CHILDLINE Delhi with support from BBA.

Trafficked through local agents from the villages of Bihar and 
Nepal, these children had been working in the factories for 
over 6 months and were involved in stitching, cutting, dyeing 
and tanning of garment and leather for which they were paid 
a paltry sum of Rs 50 to 100 as weekly wages. 

CHILDLINE Delhi provided necessary care and support to the 
children and produced them before Child Welfare Committee 
(CWC) who directed the child to a rehabilitation centre.

7 employers and traffickers were arrested on the spot and an 
FIR was registered against them under the Juvenile Justice 
Act, Bonded Labour Act and Child Labour Act. 

Sting operation busts ‘Whitener’ seller in 
Gwalior

The number of children living on streets who indulge in sniffing 
whitener ink is on the rise. Krish, a 12 year old boy addicted 
to sniffing whitener, a cheaper and potentially dangerous way 
to get high was rescued by CHILDLINE Gwalior from Gwalior 
Railway station. 

After the rescue, Krish along with the CHILDLINE Gwalior 
team and a journalist from Patrika daily conducted a sting 
operation on an individual who illegally sold whitener to the 
children.

During one of the outreach programmes at the Gwalior 
railway station, the CHILDLINE team noticed that Krish was 
sitting on the railway station and sniffing the whitener ink. The 
team member spoke to them and then convinced Krish to 
accompany him to the CHILDLINE centre.

casestudies
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During the counseling session, Krish revealed that he was an 
orphan and addicted to whitener

Concerned over the growing instances of substance abuse 
among street children, the CHILDLINE team approached the 
Gwalior Police station and sought a sting operation with their 
team. The team with the help from the boy provided all the 
details on the case to the police. Acting upon the tipoff, the 
Mr. Anil Upadhya, Thana in-charge Padav police station acted 
quickly and conducted an inquiry into the case.

The team also insisted for a check on the illegal sale of 
whiteners by owners, distributors, and production companies. 
Krish was produced before the CWC who directed to send 
him to a temporary shelter home. 

21 children rescued from forced begging 

The story of children who were rescued by CHILDLINE Durg 
from begging in train is distressing. Abject poverty forced 
children to engage in begging. 

In a recent initiative to curb child beggary, CHILDLINE Durg 
along with assistance from the Government Railway Police 
(GRP) rescued 21 children from begging in a train. The team, 
officials from Government Railway Police (GRP) travelled 
through several trains frequented by child beggars at Durg 
Railway Junction. 

“We got information that there was a group of 5 women who 
used their children for begging in trains,” said Mr.Suresh 
Kapse, Centre Coordinator, CHILDLINE Durg. 

CHILDLINE Durg along with Government Railway Police (GRP) 
of Durg Railway Junction rescued 14 girls and 7 boys in the 
age group of 18 months to 13 years from the trains. The rescue 
team found traumatic tales of children rescued from begging 
in train. All the children were shifted to the CHILDLINE centre.

“Out of 21 rescued children, 12 were found in local train, 
followed by 6 kids in the Pune-Howrah Azad Hind Express and 
3 in the Superfast Express,” says Mr. Suresh Kapse, Centre 
Coordinator, CHILDLINE Durg.  

During counseling, the children revealed to the team that the 
parents had pushed them into begging. They earned anywhere 
between Rs. 200 and Rs. 300 per day and gave their earnings 
to their parents.

CHILDLINE provided necessary support and counseling to 
the children. They were produced before the Child Welfare 
Committee (CWC) and handed over to their parents.

CHILDLINE Namakkal rescues 6 child 
labourers from college canteens

6 boys under 14 years were rescued from working at a college 
canteen in Namakkal by CHILDLINE Namakkal with support 
from officials from the Labour Department, National Child 
Labour Project, Namakkal.

CHILDLINE received a call from a concerned student residing 
in Namakkal informing them that few minor children were 
working as child labourers in a college canteen. The team 
made a visit to the spot and found the children. 

The CHILDLINE team immediately informed the Police about 
the case asking for assistance. The CHILDLINE team, the 
Police department and the Labour Department, the National 
Child Labour Project and the Health Department held a 
meeting to workout the plan of action and decided to conduct 
a raid against the employers of children.

casestudies
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During the raid, 6 boys in the age group of 10 to 14 years 
were rescued. The rescue team found that 3 boys hailing from 
Krishnagiri district were working in the canteens of a group of 
education institutions in Namakkal to clean tables and wash 
vessels while the other 3 were employed in a bakery near the 
institution.

After the rescue, the children were provided immediate care 
and protection. All children were counseled and team members 
gathered information for the purpose of documentation.

During the counseling session by CHILDLINE, the children 
revealed that they were told by the employers not to reveal 
their correct age, if anyone asked. The team produced the 
children before Mr.J. Kumaragurubaran, District Collector and 
the Child Welfare Committee. CHILDLINE was to ensure that 
all the children rescued would be enrolled in special schools 
for rescued child workers.  

14-year-old resists early marriage; father 
arrested

Prompt intervention by CHILDLINE Kolkata saved Bhavini, 
a 14 year old child bride from Beldi village who was forced to 
marry by her father. 

Children like Bhavini from the Beldi village of West Bengal 
have been staging a silent revolution in the state against child 
marriage by asserting their rights. The story of Bhavini shows 
that how children as young as 14 years are being forced into 
marriage by their families. 

Bhavini, lived with her parents. Unable to support her school 
education, Bhavini was made to drop out of school while she 
was in the 7th standard. 

Corerced to marry, Bhavini mustered up the courage to stand 
up against her father and foiled an attempt to get her married. 
she called up CHILDLINE Kolkata to alert them about the 
same. The team immediately visited the spot to gather some 
facts on the information. 

The CHILDLINE team along the police rescued the child 
from her house. CHILDLINE instantly brought the case to 
the notice of the Child Welfare Committee (CWC) and gave 
a written petition along with the birth certificate of the child. 
Subsequently the child was produced before the Child Welfare 
Committee who directed to sent the child to a Government 
shelter home. Padak Gorai, father of the child was arrested 
by the police. 

The Supreme Court directs compulsory registration of FIRs in all missing children cases

As per the National Crime Records Bureau statistics, almost 100,000 children go missing, with over 30,000 remaining 
untraced each year in the country. However, less than 10,000 cases are ever registered. 

Mandatory FIRs on cases of missing children 
In a major breakthrough, the Supreme Court of India passed landmark directions for registration of First Information Reports 
(FIRs) in every complaint of missing children in the country.

In a writ petition filed by Bachpan Bachao Andolan (BBA), a Supreme Court bench headed by Chief Justice of India, 
Justice Altamas Kabir and Justice Vikramjit Sen and Justice Jasti Chelameswar, has expressed serious dissatisfaction  
over the tepid response from all state governments from across the country on the issue of missing children. 

Hundreds of children go missing in a day
Accepting the arguments of Mr. H.S. Phoolka (Senior Adv.) and Mr. Jagjit Chhabra (Advocate on Record) appearing for the 
petitioner that every day hundreds of children are going missing without a trace and law enforcement agencies are not 
serious in their efforts to stop this crime and immediate steps for the recovery of these children must be taken, the Court 
directed immediate registration of FIRs. 

Special Juvenile Police Units at every police station
The Court accepted recommendations of the National Human Rights Commission to set up Special Juvenile Police Units at 
every police station across the country with a dedicated Child Welfare Officer/Special Juvenile Police Officer, to swiftly act in 
cases of all children in need of care and protection as well as in conflict with law.

casestudies

*Names of children have been changed to protect their identity where necessary
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Region: EAST 
City:  Jowai
Highlights: Campaign against child labour jointly by Labour 
Department and CHILDLINE
Outcome: The Labour Department and CHILDLINE jointly to 
run campaign against child labour to prevent child labour and 
enhance awareness on the issue.

Mr.P.S. Dhhar. Deputy Commissioner, West Jaintia Hills  
district chaired the meeting.

Rev. Fr. Ferdinand Dkhar, Director, CHILDLINE Jowai  
welcomed the gathering.

New entrant in Jowai- District Child Protection Officer 
(DCPO) was inducted in the CAB.

Free Medical treatment and top priority to cases referred by 
CHILDLINE.

The Deputy Commissioner directed the District Information 
& Public Relations to support CHILDLINE to run campaign in 
Radio and TV to raise awareness among general public.

CHILDLINE to receive assistance from Police department 
during the abuse cases.

Region: NORTH
City: Chandigarh
Highlights: CAB formed to make Chandigarh ‘a child friendly 
city’
Outcome: CHILDLINE Advisory Board has been constituted 
to make Chandigarh a Child friendly city and to take work on 
a broader perspectives of Child Protection.

Mr. Rajesh Jopal, Director, Chandigarh Social Welfare 
Department and the Chairman of CAB along with 
representatives of various departments including Education, 
Traffic Police, State Legal Aid Authority, Childcare Institutions, 
attended the first CAB meeting of CHILDLINE Chandigarh to 
discuss problems being faced by children in the city. 

Mr.Kamlesh Chairperson, Chandigarh Social Welfare Board 
released a CHILDLINE sticker on the occasion. 

Dr Sangeeta Jund, CHILDLINE Chandigarh apprised the 
members present about the campaigns and activities 
undertaken by CHILDLINE in Chandigarh and the cases 
handled by the team. 

Region: EAST
City: Vaishali
Highlights: Child friendly corner at Hajipur Railway station
Outcome: CHILDLINE to set up a Child friendly corner to 
reach out to the children in distress at Hajipur Railway station.

Mr. Jitendra Srivastava, District Magistrate, Vaishali chaired 
the first CAB meeting of CHILDLINE Vaishali 
CHILDLINE Vaishali to be inducted as a member of Rogi 
Kalyan Samity. 

The DM and SP agreed to issue an identity card to CHILDLINE 

CHILDLINE advisory board meetings
team members. 

The Superintendent of Police (SP) directed all police stations 
across Vaishali to cooperate with CHILDLINE.

Free medical treatment and top priority to cases referred by 
CHILDLINE Vaishali.

CHILDLINE Vaishali to be inducted as a member in the District 
level child labour rescue team. 

Region: SOUTH
City: Karaikal
Highlights: ‘Age verification mandatory before allowing a 
marriage’
Outcome: Meeting chaired by – Mr. J. Ashok Kumar, Collector, 
Karaikal.

Mr. Ashok Kumar directed the CEO to issue a circular for  
all churches / temples to verify the age of the child before 
allowing marriage. 

The inclusion of Juvenile Justice Board members in the CAB, 
strengthening of Child Welfare Committees, need for a short 
stay home, efforts to curb child beggary and support from 
the police department were among the key issues discussed 
in the CAB meet.

Collector called for sustained meeting of the CAB on quar-
terly basis to appraise the functioning of the CHILDLINE.

A training module on the functioning of CHILDLINE and its 
mandate is slated to be worked out by the CAB members for 
all departments.

Decision taken in the presence of the District Collector that 
all district departments will provide proactive support to 
CHILDLINE Karaikal 
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CHILDLINE advisory board meetings
Region: EAST
City: Aizawl
Highlights: CHILDLINE stickers in private buses to help 
spread awareness on 1098
Outcome: CHILDLINE stickers to help spread awareness on 
1098 in private buses. 

The Deputy Commissioner, Aizawl to the direct Block  
Development Officers to ensure cooperation to CHILDLINE.

SMS Campaign - CHILDLINE with support from BSNL to 
carry out a SMS campaign to spread awareness on  
CHILDLINE 1098. 

The official website of Social Welfare Department to include 
CHILDLINE logo and website URL 

CHILDLINE 1098 hoardings to be placed in public places 
across Aizawl. 

Region: NORTH
City: Faridkot
Highlights: Discussion on the Urban deprived Children (UDC) 
Survey by CHILDLINE Faridkot
Outcome: CAB meet of CHILDLINE held on January 29, 2013
Mr. Ravi Bhagat, Deputy Commissioner, Faridkot chaired the 
meeting at Ashoka Hall, Secretariat, Faridkot.

Dr.P.K.Khare, Director, CHILDLINE Faridkot shared the  
highlights and outcome of Urban Deprived Children (UDC) 
survey conducted by CHILDLINE Faridkot.

The Deputy Commissioner instructed the officials to induct 
CHILDLINE team as a member in the District Child Labour 
Task Force.

CHILDLINE logo to flash in the official website of Faridkot 
district Administration with support from the National  
Informatics Centre (NIC) department. 

It was agreed that the Red Cross Society, Labour  
Department, CDPO, DDE will jointly support CHILDLINE  
during child labour rescue operations in Faridkot.

Region: EAST
City: Bhagalpur
Highlights: CHILDLINE hoardings to be placed at 
Commissioner Office in Bhagalpur

Outcome: The first CAB meeting of CHILDLINE Bhagalpur 
was held at D.M. office, Bhagalpur.

The District Magistrate of Bhagalpur, Bihar ordered CHILDLINE 
hoardings put up at DM office compound, Bhagalpur Railway 
Station, Bihar to spread awareness on CHILDLINE 1098.

The District Magistrate issued a circular to all Block  
Development Officers for conducting CAB meetings at block 
level and directing to ensure participation of CHILDLINE 
members in all child related committees 

Region: EAST
City:  Bolangir
Highlights: CHILDLINE hoardings to be placed at the 
Commissioner Office
Outcome: CAB meeting of CHILDLINE Bolangir held on 29th 
December 2012. 

SP, Bolangir directed all OIC, IIC, SDPOs, DSP of Bolangir to 
cooperate with CHILDLINE.

The Child Welfare Committee (CWC) along with CHILDLINE 
Bolangir team to conduct regular inspection in children’s 
homes in the district and report to the District Collector for 
necessary action.

The District Collector to issue circulars to all departments 
for provide space for CHILDLINE wall painting to spread the 
word on CHILDLINE 1098.

The identity cards for all the CHILDLINE team members to 
be signed by the Superintendent of Police. 

The Divisional Railway Manager (DRM) to issue permission 
for CHILDLINE wall painting in railway platforms in Bolangir
CHILDLINE awareness at Bolangir Mahotsav - the District 
Collector instructed DSWO to make necessary arrangements 
for CHILDLINE participation in the Bolangir Mahotsav

Region: EAST
City:  Sitamarhi
Highlights: Identity cards for all the CHILDLINE Sitamarhi 
team members
Outcome: The CAB meeting of CHILDLINE Sitamarhi held 
at the D.M. office, Sitamarhi. The identity cards for all the 
CHILDLINE team members to be signed by the DM, Sitamarhi



12

Region: EAST
City: Rayagada
Highlights: CHILDLINE Rayagada to be inducted as a 
member of District Child Labour Rescue Committee

The District Administration issued a notification directing the 
induction of Director, CHILDLINE Rayagada as a member of 
District Child Labour Rescue Committee. 

CHILDLINE Rayagada with support from the Blocks the  
District Programme Coordinator, SSA to come up with 
CHILDLINE Wall paintings in 2011 schools across Rayagada.

CHILDLINE of Rayagada nominated as a member of District 
Child Protection Committee (DCPC) for with an aim for better 
functioning of DCPC. 

You can dial 100 for 
Police, 101 for Fire and 
1098 for CHILDLINE. All 
are category 1 numbers.

CHILDLINE advisory board meetings
The District Magistrate of Sitamarhi, Bihar directed District 
Public Relation and Information Officer to put up CHILDLINE 
hoardings at D.M. office compound, bus stand and Railway 
Station with the support from district administration. 

Region: SOUTH
City: Madurai
Highlights: CHILDLINE awareness campaigns in schools 
Outcome: CAB meet held at the Collector’s Office, Madurai. 
Mr.Ansul Misra IAS, District Collector, Madurai chaired  
the meeting. 

In a bid to raise awareness on CHILDLINE 1098, CHILDLINE 
with support from the Education department to conduct 
massive awareness programme among students 
and teachers.
Awareness on CHILDLINE with hoardings at Railway  
stations, Bus stands, Hospitals, Police stations, Schools and 
Colleges to be organised by CHILDLINE 

The Police department to provide assistance to CHILDLINE 
during Child Labour rescue operations

Workshop for police personnel to sensitise the officials on 
Child Rights and Child Protection

Region: EAST
City: Kishanganj
Highlights: Free Medical facilities to the cases referred by 
CHILDLINE 
Outcome: The Block Level CAB meeting of CHILDLINE 
Kishanganj held at the meeting hall, Kochadaman B.D.O. 
office. The Block Development Officer, Kochadaman presided 
over the meeting. The Block Development Officer (B.D.O.) 
directed all concerned Block level departments to ensure 
cooperation to CHILDLINE

The Block level officials from Kochadaman block, Police 
Personnel along with the District Coordinator, CHILDLINE 
Kishanganj, Mr. Susovan Si and Mr. Jaydeep Sengupta from 
EERC, CIF were present 

CHILDLINE team to partake in Chowkidar parade at the  
Kochadaman Police Station for spreading awareness  
on 1098. 
Free Medical facilities to the cases referred by CHILDLINE in 
the Government hospital 

The District Education Officer, (DEO) Primary Education 
Department. Zilla Parishad, Nanded granted permission for 
conducting CHILDLINE 1098 awareness programmes among 
children and teachers in Zilla Parishad. The DEO instructed 
all Block Education Officers and Z.P. School Head Masters to 
cooperate with CHILDLINE Nanded.
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This year 25 member team from Boston Analytics ran for 
CHILDLINE as a part of the Corporate Challenge.  

“The Boston Analytics team is proud to be associated for a 
greater cause by running for CHILDLINE and raising money 
in aid of children. The cause is very dear to Boston Analytics. 
The maiden experience was wonderful being part of a great 
initiative. The team looks forward to many such experiences 
and working very closely with CHILDLINE.” 

Mr. Rajeev Vaid, 
Chief Operating Officer, Boston Analytics.

Smt. Sheila Dikshit, Honorable Chief Minister, Delhi waved 
the CHILDLINE flag and cheered on the marathon partici-
pants. CHILDLINE is honoured by both corporates and 
individuals who have supported us by running and raising 
pledges and spreading awareness about CHILDLINE 1098 
service.

CHILDLINE participates in the Airtel Delhi 
Half Marathon 2012

The Airtel Delhi Half Marathon 2012 saw Smt. Sheila Dikshit, 
Honorable Chief Minister, Delhi waving the CHILDLINE flag 
and cheering the participants on the race day. 

Over 30,000 people participated in the Airtel Delhi Half 
Marathon 2012 with great deal of enthusiasm on 30th of 
September, 2012. The event saw a cross section of the city’s 
citizenry, came together to raise monies for causes of their 
choice.

CHILDLINE marked it’s presence with a team of 50 runners 
from NRRC, CIF and CHILDLINE Delhi including children and 
adults lustily singing the CHILDLINE song ‘Dus Nau Aath’ 
song along the race route. There were runners dressed in 
CHILDLINE T-shirts, on child protection and waving  
CHLIDLINE flags and banners.

Ms. Preet Dhupar, Director, Finance & Operations, BBC 
World (India) ran as a Dream Challenger for CHILDLINE in 
the seventh successive year in a row. Her daughter Madhur 
Dhupar took part in her maiden run as a Dream Maker for 
CHILDLINE.

“Having run for the past 6 years, the Delhi Half Marathon has 
become a part of my life. The event has been a great oppor-
tunity to raise funds for a greater cause. It’s about charity and 
running for CHILDLINE and raising money” 

 
Ms. Preet Dhupar,

Director, Finance & Operations, BBC World (India)

activities across the country

Mother and daughter duo ran for  
CHILDLINE 

For many running or walking, is a sport. That isn’t the 
case, however, when it 
came to Preet Dhupar 
and her 13-year-old 
daughter Madhur Dhupar. 

The duo ran for CHILD-
LINE at the Airtel Delhi 
Half Marathon 2012.
We salute the spirit of 
their commitment to 
CHILDLINE, a cause that 
has become very close to 
their hearts!

The Ahmednagar Education Department issued a circular 
to all Head Masters of Municipal Schools in Ahmednagar 
to sensitize teachers and students on the CHILDLINE 1098 
service. 

CHILDLINE supporters in full power at the Delhi Half 
Marathon 2012

Boston Analytics Corporate Challenge team ran for CHILDLINE

Smt. Sheila Dikshit waves a CHILDLINE flag at the ADHM 2012
In action: CIF team with great deal of zeal and vigor 

on the race day
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activities across the country
Child Friendly Spaces add a ray of hope in 
Sonarpur police station

CHILDLINEs commitment in establishing a Child Friendly 
Corner within Sonarpur police station was the start of a 
journey towards creating an amicable atmosphere for children 
in conflict with the law, as well as victims and witnesses that 
would eventually lead to the creation of Child Friendly Spaces 
across South24 Parganas district and West Bengal.

CHILDLINE South 24 Parganas with support from Sabuj 
Sangha and School of Women Studies, Jadavpur University 
launched a Child Friendly Corner in Sonarpur Government 
Railway Police station (GRP), South 24 Parganas.

The special room designated as the child friendly corner for 
children has necessary furniture, complete with a Complaint 
Register, to help children write their grievances on which the 
police would take action. 

Child Friendly Corner is an initiative to create child-friendly 
space in police stations to support Juvenile Justice System 
reforms. It aims at strengthening and upholding the rights of 
children and the protection mechanisms for children in conflict 
with the law, as well as victims and witnesses, offenders in 
contact with the justice system. 

Child Friendly Corner will play a crucial role in this process. 
The Child Friendly Corner initiative is being replicated in other 
police stations across South24 Parganas district.

“The establishment of the 
Child Friendly Corner is 
first step taken to create a 
child-friendly environment 
for children in conflict 
with the law, as well as 
victims and witnesses in 
the Sonarpur.” Mr. Subhas 
Jana Officer in-charge, 
GRP, Sonarpur

Awareness programme sensitizes Auto 
rickshaw drivers in Karur 

In first of its kind initiative by CHILDLINE Karur, all auto 
drivers from the city were invited to participate in an awareness 
programme to sensitise them on Child Rights, Child Safety 
and CHILDLINE 1098.

With an aim to sensitise the auto-rickshaw drivers on the 
significance of Child Rights, Child Safety and CHILDLINE 
1098, CHILDLINE Karur along with the Psycho Trust took a 
unique initiative of engaging the auto-rickshaw drivers during 
an awareness programme held in Karur. The participants 
responded with cheer and excitement to the initiative by 
CHILDLINE Karur.

CHILDLINE stickers were released by Ms. Sampooranam, 
Probationary Officer, District Child Protection Society (DCPS) 
to auto rickshaw drivers to reach out to children in distress. 
The programme concluded with a CHILDLINE outreach held in 
various places, including Karur Bus Stand, Railway Junction, 
Kosur, Nadayanur and Kulithalai areas.

Ms.Sampoornam, Probationary Officer, DCPS releasing 
CHILDLINE stickers to Auto rickshaw drivers in Karur

CHILDLINE Rajkot is now a member of Child Labour Task 
Force at district level

A child once called 1098 
and said ‘Hello Childline, 

I want to speak to 
Bhagwan(God) please.
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Rohini Hattangady supports CHILDLINE at 
the Standard Chartered Mumbai Marathon 
2013 

CHILDLINE team and supporters ran for the 10th edition of 
Mumbai Marathon, the Asia’s largest and the world’s fourth 
largest marathon for a social cause on January 20, 2013. The 
occasion enabled over 200 voluntary organizations to promote 
their causes with support from nearly 160 corporates.

CHILDLINE team along with supporters participated in the 
Standard Chartered Mumbai Marathon 2013 with great deal 
of enthusiasm and vigor. They ran for CHILDLINE dressed 
in CHILDLINE T-shirts, on child protection and waving 
CHILDLINE flags and banners completing the various race 
categories of the Marathon.

Over the years, CHILDLINE has raised funds; seen a gamut 
of celebrities and people from different walks of life came 
together as CHILDLINE ambassadors and received the much 
needed attention to the work done at CHILDLINE. 

CHILDLINE is proud to have the association of Ms Rohini 
Hattangady, the veteran actor. The other prominent individuals 
include Nikhil Masurkar, Executive Director, Entod Pharma, 
Sunil Rawlani, Gurpreet Singh, Miloni Shah, and Dr Mathew 
TJ. 

CHILDLINE cherishes the support of all corporates, individuals 
as well as other well wishers for their participation in this great 
event. 

activities across the country

98.3FM Radio Mirchi aired an 
exclusive interview with our Dream 
Maker, Rohini Hattangady about 
her association with CHILDLINE 
on it’s retro show, ‘Purani Jeans’!

Corporate Partners:

We record our special appreciation for the support and 
patronage extended to us by Vodafone, Sanofi India, 
Boehringer Ingelheim, TATA AIA and TATA Mutual Fund and 
Ernst & Young in the SCMM 2013 employees who ran the full.

half and dream categories. 

The CHILDLINE Team at the SCMM 2013

Ms. Rohini Hattangady and Mr. Nikhil Masurkar 
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activities across the country
Workshop for Child Welfare Officers in 
Trichy

The awareness on Child Rights critical to justice, welfare 
officers highlighted the workshop organised by CHILDLINE 
Trichy.

CHILDLINE Trichy organised a day-long workshop to sensitise 
Child Welfare Officers (CWO) from the district towards 
handling children who have committed punishable offences. 

Inaugurating the workshop, Mr. K.Selvaraj, Deputy 
Superintendent of Police, said, “The Police department is 
probably the first to become aware of any untoward incident, 
involving a child as either the victim or the perpetrator and it is 
important that we learn how to treat them.”

T.Jayanthi Rani, Advocate and Former Child Welfare 
Committee Member addressed the officers about the 
Prohibition of Child Marriage Act 2006 and S. Martin, 
Advocate spoke about child rights and the role of the police 
department in protecting children.

“The Police department is probably the first to become aware 
of any untoward incident, involving a child as either the victim 
or the perpetrator and it is important that we learn how to treat 
them.”

Mr. K.Selvaraj, 
Deputy Superintendent of Police

Party for street children with fun & fervor

Street Children’s Birthday Party, an annual celebration for 
street children of Mumbai was organised by CIF on December 
13, 2012 in Mumbai. The day was special for each and every 
child, as most of them celebrate this day as their own birthday.

The Street Children’s Birthday Party has been always a big 
event for the streets kids in Mumbai. Street children attended 
the party happily cut the birthday cake as CHILDLINE India 
Foundation celebrated the Street Children’s Birthday Party at 
Nico hall in Mumbai. 

The 16th CHILDLINE Birthday party saw 1,000 street kids 
from across Mumbai, Thane and Kalyan including CHILDLINE 
partner’s shelter kids and CHILDLINE team members of 
Mumbai came together to party hard.  

Amidst balloons and streamers and other festivities, the kids 
also came up with some performances of their own. Food, 
drinks, music and unlimited masti made the kids smile. 
Mr.Krishna Prakash, ACP, South Mumbai and Dr. B G Shekhar, 
DCP Law & Enforcement were the chief guest. 

Children getting hand painted at the party.

CHILDLINE Xpressions are now on the official website of 
Jabalpur, Sambalpur and Cuttack District Administration. 
Kudos to CHILDLINE Jabalpur, Sambalpur and Cuttack!

Mr.K. Selvaraj, Deputy Superintendent of Police addressing 
the gathering

Street children attented the party happily cut the birthday cake
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activities across the country

CHILDLINE & TATA AIA Life spread 
Christmas cheer for underprivileged 
children!

Christmas Party was an event organised to give  
underprivileged children a day filled with laughter and games 
in Mumbai.

CHILDLINE along with TATA AIA Life employees celebrated 
the Christmas eve with a party for underprivileged children on 
December 21, 2012 in Mumbai. 

Over 40 children from Hamara Foundation, a CHILDLINE 
partner organisation, gathered at the TATA AIA Life office to 
enjoy a day of full of fun.

Santa Claus came bringing gifts for all children who were 
overjoyed to see him. The children laughed, enjoyed 
themselves; sang the Dus Nau Aath song. They were treated 
to yummy food while being entertained to a game show and 
music. 

Children drive home a point on road safety 
in Trichy

CHILDLINE Trichy with support from the Child Welfare 
Committee (CWC), National Child Labour Project (NCLP) 
organised an awareness campaign on traffic rules for school 
students at the Children Traffic Park, Old Collectorate, 
Trichy. Mr. Vairamuthu Samy from Junior Chamber of India 
volunteered to kick start the blindfolded awareness campaign. 

300 school students from 7 schools across Trichy were taken 
through traffic rules as a magician rode his two-wheeler 
blindfolded to drive home the point that “even if you are blind, 
you should not violate traffic rules.” 

Open House in Bidar

Over 100 children from Beeri Taluk, Karnataka participated in 
a Open House organised by CHILDLINE Bidar. Children kept 
the spell bound with their talents in various cultural activities. 
CHILDLINE team also listened to problems shared by children 
during the programme.

Children along with TATA AIG Life employees at the Christmas 
party in Mumbai

Students at an awareness programme on traffic rules

Open House in Bidar

With 1098 started ringing in Alappuzha, CHILDINE is now 
present in every district of Kerala.
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activities across the country
Citrix employees spend a day with 
children 

Citrix India employees teamed-up with CHILDLINE to celebrate
Global Impact Day with the children at APSA in Bangalore.

Thirty-five employees of Citirx R & D, Bangalore, visited 
children at APSA in Bangalore. Besides interacting with the 
kids, they organised various games and outreach activities for 
the children to raise awareness about the CHILDLINE 1098.  
The happiness of the children was evident from their smiles. 

It was a lovely day where the children shared their joy as 
they talked and played with the Citirx employees. Through 
the course of the day, the children participated in a drawing 
competition, enjoyed a magic show and other fun games.

Sharing the joy, Ms. Shubha from Citrix said, “I can’t tell you 
the impact the event has created among Citrix employees, 
people sharing info on facebook, walking up to my desk 
seeking knowledge, sharing their stories, numerous phone 
calls, messages, I’m simply overwhelmed. The kids were super 
excited to have us and we could involve them in a painting/
drawing competition, a magic show and of course prizes/gifts 
distributed. The look on their faces was priceless!! Although 
I was mostly aware of the Childline activities it was an eye 
opener for the rest of the Citrix volunteers. Nothing could’ve 
substituted the precious take-aways from the event. We’d 
planned the event but some of the things were impromptu 
which really touched many, many people.” 

9 Schools participate in teacher training 
workshop in Mumbai

The second Child Sexual Abuse (CSA) Awareness workshop 
for teachers saw 18 teachers and 6 volunteers participate to 
empower children in Mumbai with the knowledge of CSA 
Awareness. 

The CSA awareness training was conducted at the Young 
Men’s Christian Association (YMCA) International House, 
Mumbai Central from 30th November to 1st December, 2012. 

The workshop was held over two days with a healthy mix 
of a knowledge and communication skills component. 24 
participants were eager to learn and were an enthusiastic 
group from diverse backgrounds. The participants comprised 
of teachers and volunteers were trained on CSA awareness 
to empower children in Mumbai with the knowledge of CSA 
awareness. 

The District Health Officer, Osmanabad issued a circular to 
all Medical Officers to assist CHILDLINE Osmanabad in free 
medical treatment for the children! 

The District Education Department issued a circular directing 
to Goverment schools to provide assistance to CHILDLINE 
Jashpur for awareness in schools. 
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activities across the country
Students rally against child marriage

Organised by CHILDLINE Mandya, the rally against child 
marriage aimed to make people aware of perils of child 
marriage on children 

For the students who participated in a rally, it was a march 
for their rights. Nearly 300 students from various educational 
institutions along with Anganwadi teachers, concerned 
citizens, representatives from NGOs marched in the rally 
raising their shrill voices against child marriages. 

Ms.Vimala. B, Deputy Director, Women and Child Welfare and 
Dr.S.Diwakar, District Child Protection Officer jointly flagged 
off the rally from DC Office. The rally concluded with a Street 
play against child marriage at Sanjaya circle. 

Organised by CHILDLINE Mandya, the rally against child 
marriage aimed to sensitise the public on illegal practice of 
child marriage and its adverse impact on children. 

During its campaign against child marriage in Mandya, 
CHILDLINE Mandya with support from the Department of 
Women and Child Development rescued child brides in 60 
cases during April 2011-2012 

CHILDLINE Trichy celebrates Christmas

‘Care and Share’, a special programme was organised by 
CHILDLINE Trichy to celebrate Christmas at the Government 
Panchayat Primary School, Anthanallur. 

Over 20 children from the Government Panchayat Primary 
School in Mullikarumbur village in Anthanallur union were all 
with smiles and had loads of fun during the ‘Care and Share’ 
programme organised by CHILDLINE Trichy with support 
from Department of Social Work, Bishop Heber College to 
celebrate Christmas on December 20, 2012.

Ms. Evelin Jannet, Additional Elementary Education Officer 
(AEE) addressed the children, Dr. J.Godwin Premsingh, 
Director, CHILDLINE Trichy gave the Christmas message.
Ms. Evelin along Dr.J.Godwin handed out Christmas gifts to 
the children.

The District Social Welfare Officer, Ahmednagar issued a 
circular to all Government granted hostels to cooperate with 
CHILDLINE Ahmednagar teams during outreach.

Children at a rally to spread awareness on perils 
of child marriage

Rally urged the public to inform CHILDLINE 1098, if they see 
any ‘child marriage’.
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activities across the country
Workshop on JJ Act for Police personnel 

Acquire knowledge on Juvenile Justice Act, GRP and RPF told 
at a workshop on role of Police personnel on JJ Act organised 
by CHILDLINE Vijayawada.

In a bid to sensitise the Officers at Special Juvenile Police Units 
(SJPU) of Government Railway Police, CHILDLINE Vijayawada 
conducted a workshop on role of Police personnel on JJ Act 
at TANA Conference Hall in Vijayawada.

The workshop saw Mr. Bheema Rao, Deputy Superintendent 
of Police, GRP, Visakhapatnam along with 75 GRP and 
RPF police personnel from Srikakulam, Vizianagaram, 
Visakhapatnam, Guntur, East and West Godavari and Krishna 
districts take a day out from their schedule to participate. 

In his inaugural address, Mr. P. Muni Swamy, Superintendent of 
Police, Government Railway Police (GRP) said the workshop 
would aid the participants on handling trafficking, kidnapping 
and child labour cases. 

Resource persons drawn from the law, counseling and medical 
professions held the interest of the officers as they took them 
through the basics of the three pillars of Child Protection.

Panel discussion on Child Marriage

‘Child Protection and Welfare’, a panel discussion organised 
by CHILDLINE Salem aimed to create awareness on the 
perils of child marriage and discuss problems faced during 
child marriage interventions.

In a bid to raise awareness about child marriage legislation 
and rescuing of children from such situations, CHILDLINE 
Salem along with the Salem District Legal Service Authority 
organised a panel discussion on ‘Child Protection and 
Welfare.’

The panel discussion was attended by more than 50 
participants comprising of Police personnel, Magistrates 
and CHILDLINE team. A. Naseema Banu, Mahila Court 
District Judge; G. Kalavathi, Secretary, District Legal Service 
Authority; M.K. Rabi, Judicial Magistrate were the panelists. 

The meeting saw panelists discuss problems during child 
marriage interventions. Elaborate discussions were held on 
problems faced while rescuing children due to harassment 
or bonded labour, kidnapped and missing children, child 
labourers and prevailing laws relating to these offences.

CHILDLINE Salem team pointed out that during the child 
rescue cases, entries were not made in ‘General Diary’ 
maintained in each police station. Mr. K.C. Mahali, City 
Police Commissioner promised that the awareness would 
be created among all police personnel and entries would be 
made in accordance with the procedures laid out.

Workshop on role of Police in J.J Act at Vijayawada

Participants at the panel discussion in Salem

Mr. P. Muni Swamy making a point

CHILDLINE Ratlam was inducted as a member of the JJB, 
SJPU and the Anti Human Trafficking Cell. 
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Eye camp for children in Villupuram

430 students from BWDA Nursery and Primary School, 
Koliyankunam, Villupuram were screened at a special eye 
screening camp for children organised by CHILDLINE 
Villupuram with support from the Aravind Eye Hospital in 
Villupuram, Tamil Nadu. 

Dr. Mikkeen, Aravind Eye Hospital, Pondicherry headed 
the medical team examined nearly 430 children at the 
camp. Inaugurating the camp, Mr. V. Krishnasamy, Head 
Master, BWDA Nursery and Primary School appreciated the 
efforts taken by the CHILDLINE and Aravind Eye Hospital 
for organising the camp for the children. He expressed his 
happiness at the distribution of the spectacles to children. 

CHILDLINE at Kohima

CHILDLINE India Foundation in collaboration with District 
Administration hosted a consultation meeting on initiation of 
CHILDLINE project in Kohima at DC conference Hall, Kohima. 

The Additional Deputy Commissioner, Kohima along with 
representatives from Health, Labour Department, Police 
Department, State Child Protection Society, Social Welfare 
Department, NGOs attended the meet. Mr. Avik Mirta, Senior 
Program Coordinator, ERRC, CIF talked about the CHILDLINE, 
its activities and functions. 

Workshop for Media personnel 

A day long workshop on Child Rights and the role of the 
Media in promoting the cause of CHILDLINE was attended by 
35 journalists from Kurseong, Mirik and Darjeeling. 

Organized by CHILDLINE Darjeeling, the workshop aimed 
to sensitise the Media personnel on Child Rights & Child 
Protection to enable them to work towards a child friendly 
system and to create awareness on CHILDLINE.

Walk-a-thon against child labour

NMIMS Bangalore in association with CHILDLINE India 
Foundation (CIF) conducted a walk - a - thon to create 
awareness 

Hundreds of children from various NGOs along with students 
from NMIMS Bangalore and concerned citizens marched 
hand in hand at a walk-a-thon organised by Narsee Monjee 
Institute of Management (NMMIMS), Bangalore, in association 
with CIF to spread awareness against child labour. 

The event was presided over by Dr. C A Varghese, Former M D, 
Brooke Bond and other dignitaries present were Dr. Mariamma 
Varghese, Former Vice Chancellor of SNDT University, Fr. 
George PS, Executive Director, BOSCO Yuvodaya, and Prof. 
Suresh Mony, Director, NMIMS.
 
The walkathon was flagged off from NMIMS Institute and 
concluded at Raheja Arcade. Closing ceremony included a 
street play organised by the students of NMIMS highlighted 
perils of child labour.

Children from BWDA school at the eye screening camp 
in Villupuram

Workshop on Child Rights for Media personnel in Darjeeling

Dr. Mariamma Varghese addressing the gathering

Officials at a meeting on initiation of CHILDLINE project in Kohima

CHILDLINE Saharanpur is a member of Legal Literacy 
Awareness campaign of District Legal Services Authority 
(DLSA) in Saharanpur.
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CHILDLINE @ Vaishali Mahotsav 

CHILDLINE Vaishali participated in the Vaishali Mahotsav 
organised by the District Administration to celebrate the 
foundation day of the Vaishali district. 

CHILDLINE team put up stalls with CHILDLINE banners 
and posters to reach out public. Large number of people 
mostly school and college students visited the stall and 
pledged their support. Mr. Nand Kishor Yadav, Minister for 
Road Construction, Government of Bihar inaugurated the 
CHILDLINE stall.

Panchayat presidents, councillors gear up 
to work for child rights

The workshop for Panchayat presidents and Councillors 
organised by CHILDLINE Trichy took the participants through 
the Child Marriage Prohibition Act 2006, child beggary, child 
labour and child abuse.

The Panchayat presidents and ward councillors from 36 
regions in Thuraiyur block discussed how to resolve child 
related issues at a workshop organised by CHILDLINE Trichy.

Prior to the interactive session, the team with help from legal 
experts and social workers took participants through the legal 
implications and social consequences of child marriage, child 
beggary, child labour and child abuse. 

Mr. Martin, Advocate talked about the provisions of the Child 
Marriage Prohibition Act 2006. Citing instances of child 
marriage attempts that were foiled on time from Thuraiyur 
block, Ms. Jayanthi Rani, Advocate and Former member 
of the child welfare committee, shared her experiences in 
dealing with such cases. She listed the procedures involved 
in filing a case against persons violating provisions of the Act.

CWC team visits CHILDLINE Itanagar

The Chairperson and Members of Child Welfare Committee 
(CWC) from sixteen districts of Arunachal Pradesh visited 
CHILDLINE Itanagar. 

The delegates interacted with the CHILDLINE Itanagar team 
to gain further understanding on CHILDLINE 1098 service, 
CHILDLINE model, call response, credo of CHILDLINE. 

activities across the country

Mr. Nand Kishor Yadav, Minister for Road Construction, 
Government of Bihar inaugurating the CHILDLINE stall.

CHILDLINE @ Baliyatra 2012: Street plays 
spread awareness against female foeticide

Believed to be the largest trade fair in Odisha, Baliyatra festival 
commemorates Orissa’s ancient maritime glory of Odisha. 
Baliyatra 2012 organised by the District Administration, 
Cuttack saw a record five lakh people visited the fair grounds.

CHILDLINE Cuttack participated in the Baliyatra festival with 
a stall displaying colourful posters, banners and awareness 
materials. Dr. S.N. Das Chairperson, CWC, Cuttack 
inaugurated the stall. Hundreds of people from all walks of life 
visited the stall and showed interest to know more about the 
CHILDLINE 1098. 

CHILDLINE team staged Street plays against female foeticide 
Hundreds of people gathered around and watched the street 
play in the fair grounds. The play sent a strong a strong 
message that female foeticide is a heinous crime.

CHILDLINE stall at Baliyatra 2012 in Cuttack

CHILDLINE Bhagalpur and CHILDLINE Vaishali was 
inducted as a member of District Child Labour Rescue Task 
Force.



Workshop on Child Rights in Manipur

In a training programme for the Members of Child Welfare 
Committee and Juvenile Justice Board organised by the Social 
Welfare Department, Government of Manipur, Mr.Saptarshi 
Hazra, ERRC, CIF along with Mr.Subo Lonk Kumar, Director, 
CHILDLINE Dimapur presented a session on CHILDLINE 
1098 and Child Rights and Protection.  

“The CWC and JJB play a pivotal role in the protection of 
child rights,” said Ms. AK Mirabai, Minister, Social Welfare 
Department, Government of Manipur speaking at the 
workshop held at Bal Bhawan, Khuman Lampak. She 
urged the Chairpersons and Members of the Child Welfare 
Committee and Juvenile Justice Board to work sincerely to 
uphold rights of children.

The workshop aimed to train the members of Child Welfare 
Committee and Juvenile Justice Board about the Child 
Rights, CHILDLINE, JJB Act. The CIF team shared CHILDLINE 
experience with the participants at the workshop.

activities across the country

CHILDLINE booth at Patna Railway Station

Mr. Vinay Kumar, Inspector General of Railway Police in the 
presence of Mr. Suresh Pd. Choudhary Superintendent of 
Railway Police launched a CHILDLINE booth at Patna Railway 
Station.

CHILDLINE booth at Patna Railway Station will keep a check 
on runway children from their homes or who had been 
deserted by their parents passing through the Railway Station

Participants at the workshop on Child Rights in Manipur
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The District Collector, Karaikal issued a circular to all 
churches/temples to verify the age of the child before allowing 
a marriage! Kudos to the efforts of CHILDLINE Karaikal!

CHILDLINE Guwahati is now a member in the Child Labour 
Task Force in Guwahati.
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activities across the country
CHILDLINE @ Bharat Nirman Mela 

CHILDLINE Paschim Medinipur partook in the Bharat 
Nirman Mela organised by the Ministry of Information and 
Broadcasting, Government of India. 

The event gave a platform for CHILDLINE to spread the word 
on 1098 service and to carry out a mass scale awareness 
drive by distributing awareness material. 

Dr. Manas Bhuiyan, Honorable Minister-in-Charge, Micro & 
Small Scale Enterprises, Irrigation & Waterways &. Textiles, 
Goverment of West Bengal and Mr. Santanu Paladhi, Additional 
Director General, Press Information Bureau visited the stall.

CHILDLINE on 93.5 Red FM

Mr. Nirmal Deka, Centre Coordinator, 
CHILDLINE Guwahati was interviewed on 
Red FM. Mr. Nirmal talked about CHILDLINE 
1098 service and activities, cases intervened 
and other major initiatives carried out in 
Guwahati. 

CHILDLINE Sangli on AIR

CHILDLINE Sangli team spoke about CHILDLINE, its activities 
and cases intervened during an interview with All India Radio 
in Sangali

Mr. Manish Kumar, Team Member of CHILDLINE Purnea receiving a 
special award from Mr. Amit Lodha IPS, Superintendent of Police for his 
support and dedication during child labour rescue at the Republic Day 
celebrations function in Purnea. 

CHILDLINE Indore was awarded a special award in recognition of 
initiatives against Child Labour and proactive rescues and rehabilitations. 
The award was received Mr. Waseem Iqbal Khan, Director, CHILDLINE 
Indore from Mr. Akash Tripathi, District Collector, Indore on 26th January 
2013.

Mr. Haiderali. P. U, Team Member of CHILDLINE Kozhikode receiving 
a memento from Ms. Kanathil Jameela, President, District Panchayat 
in the presence of City Police Commissioner, Kozhikode for his 10 year 
dedicated service at CHILDLINE.

CHLDLINE Raipur received the National Child Labour Eradication 
programme award in recognition of its commendable work against 
Child Labour in Raipur, Chhattisgarh. Mr. Hemlal Nayak, Coordinator, 
CHILDLINE Raipur received the award from Mr. M.D Kaware, Upper 
Collector at a function in Collectorate Raipur.

Congratulations!

Dr. Manas Bhuiyan & Mr. Santanu Paladhi at the CHILDLINE stall 
during the Bharat Nirman Mela 
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CHILDLINE on ETV Oriya

ETV Oriya’s Chhoto Moro Gaonti serial features CHILDLINE

activities across the country
Effective Child Protection through `Village 
Watchdog Committees’

Realizing the importance of 
community based child monitoring 
and protection system, a Child 
Protection Committee, and Village 
Child Protection Committee was 
setup in 5 villages in Berhampur. 

CHILDLINE Berhampur facilitated 
the process of formation and building 
the capacity of the committees.  The 
committees will play an important 
role in ensuring the child protection.

Towards a child friendly place in every 
space

In an exclusive interview, Mr. Nishit Kumar, Head, CSI, CIF 
spoke to Hrishikesh of 94.3 FM Radio One on the need for the 
child safety mechanisms for children. 

“Over 90 percent schools across the country including 
Mumbai do not have a Child Protection Policy (CPP) being 
implemented, which ensures the safety and protection of 
children when in school,” said Mr.Nishit Kumar, Head, CSI, 
CIF in an interview with Hrishikesh of 93.4 FM Radio One on 
the child safety mechanisms for children.  Mr. Kumar urged all 
schools to adopt a standard ‘Child Protection Policy.’

A nationwide study on Child Protection Mechanisms namely 
“The Everywhere Child Project- a child friendly place in every 
space” conducted by CHILDLINE India Foundation to find out 
the state of child protection in 11 states across the country 
in various spaces occupied by children revealed alarming 
findings. 

Read more on ‘The Everywhere Child Project’ here:
http://childlineindia.org.in/1098/A-child-friendly-place-in-every-place.htm

“Over 90 percent schools across the country including 
Mumbai do not have a Child Protection Policy (CPP) being 
implemented, which ensures the safety and protection of 
children when in school,”

Mr.Nishit Kumar, Head, CSI, CIF

40% children saved by 
CHILDLINE Gurgaon 

during the first six months 
of 2012 were abuse 

victims.

Did you know?

The Superintendent of Police, Aizawl instructed officials for 
displaying CHILDLINE hoarding at Police Stations in Aizawl. 

(From L to R) Hrishikesh of 93.4 FM Radio One 
with Nishit Kumar 
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CHILDLINEdashboard

CHILDLINE Bhagalpur organised first Block 

Advisory Meeting of Sabour Block in Sabour

Over 200 children partake in a special programme featuring 

performances by children club members of Tangarpally 

village organised by CHILDLINE Berhampur 

CHIDLLINE Villupuram conducted a massive 

awareness programme during River festival program 

in Villupuram 



35 members from CHILDLINE Balasore zealously attended the In-house training organised by CHILDLINE Balasore

250 students from Woolen Mill Kanya Taluk School 

marched in a rally organised by CHILDLINE Jamnagar 

on the occasion of National Girl Child Day 

A workshop for Community leaders from Dimapur 

was organised by CHILDLINE Dimapur

CHILDLINE Ahmedabad conducted an outreach 

programme to reach out to children and sensitise 

them about the CHILDLINE 1098

Ms.Jayashree Muralidharan, Collector, Trichy unveiled manuals and posters published by CHILDLINE Trichy to create awareness on the evils of child marriages in schools 

Children ardently listening to the CHILDLINE 

team at an outreach programme organised by 

CHILDLINE Berhampur

Tricycles, wheelchairs, crutches and other devices were gifted to differently-abled children at a special programme organised by CHILDLINE Kolar team
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CHILDLINE in the news





CHILDLINE in the news
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CHILDLINE Gaya

Mr. Girivar Dayal Singh, Deputy Development Commissioner 
(DDC) launched CHILDLINE Gaya.

Mr. Akhtar Hussain, City SP, Mr. Rakesh kumar, ADM Biva Devi, 
Mayor, Mr. Sushil Kr. Mishra, Executive Officer, Panchayat 
Manoj Kumar, Chairperson, CWC, Mr. Sabyasachi Chatterjee 
were present.

CHILDLINE Ringing
CHILDLINE Karnal

Mrs. Renu. S. Phulia, District Commissioner, Karnal with 
the presence of Mr. Girish Arora, Sub-Divisional Magistrate, 
Karnal launched CHILDLINE in Karnal 



Find us on Facebook

Facebook.com/childline-India-Foundation

Get updated with the latest news and happenings at 
CHILDLINE. Follow us, share, comment and discuss. 

Support our cause! Visit the CHILDLINE website
www.childlineindia.org.in

Like us!

Join the converstaion!

Follow us on Twitter 
https://twitter.com/CHILDLINE1098
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CHILDLINE on facebook

Twitter Buzz

Prabhat Toppo
CHILDLINE Has to play more active role in child’s life there 
is lot to do it is still very far from the reach of every children.

Aslam Usama
Gud Luck CIF North team...Chak de!!

Prakash Koshle
Well done childline.

Rajendra Soni
great work keep it up........

Tez Kumar
Dharmpuri CHILDLINE you done very well, May I wish you all 
the best and try to more best in future.

Arunabh Bordoloi
The future of a child depends upon the resourceful intellectuals 
frm all wrks of life

Sameer Kumar Kola
Good.... nice work by Jammu CHILDINE.........

Yeshu Shahul
Congratulation for good Team work by Jammu Childline

Rose Shaikh
well done childline foundation 

Sumit Kumar
Keep going CHILDLINE...

Bharati Shankaran Hemmady
You guys are awesome. Whenever I see a beggar with a 
sleeping child (who looks drugged) I call 1098 from my mobile. 
And the volunteers send someone to investigate.

Amit Parmar 
good work..ahmedabad childline....

Elisha Gurung 
Congratulations 4m CHILDLINE Darjeeling Kalimpong sub 
center.

Gm Rashmi 
Gm Wonderfull job. Great team work by Childline . Many 
such stories should come to limelight so that the vulnerable 
children are protected and resques from families, schools and 
community. Most vulnerable group are children... People join 
your with us to protect and promote child rights. they need to 
survive in which they need care, protection, development and 
participation.

Raju Krishnan EdayanParamban 
Very GooD mumbai team.............

Steffi Anksuni @Anksuni 
I love India much, but I’m sad about that fact. RT @
CHILDLINE1098: #India, one of the most dangerous place in 
the world to be a baby girl 

earth heal @earth_heal 
@CHILDLINE1098 Most of the hospitals do not even know 
how to handle a victim who has been physically/mentally 
abused. 

remia @remiadevan 
The 16th #CHILDLINE Birthday party, an annual celebration of 
the children and #CHILDLINE team members 
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CHILDLINE hoardings in Osmanabad

Mr. S.L. Hardas, C.E.O., Zilla Parishad, Osmanabad unveiled 
CHILDLINE hoardings at the District Level Zilla Parishad 
Offices in Osmanabad

Spreading word on 1098 

CHILDLINE 1098 is included in the Aurangabad Police New 
Year calendar in Aurangabad

CHILDLINE hoardings in Ajmer

CHILDLINE Ajmer with support from Nagar Parishad put up 
six CHILDLINE hoardings in public places in the city.

Posters on Child Rights & CHILDLINE

The State Commission for Protection of Child Rights (SCPCR), 
Chhattisgarh put up posters on Child Rights and CHILDLINE 
in all police stations

CHILDLINE logo on BSNL bill

CHILDLINE Ahmedabad got CHILDLINE logo printed on 
BSNL telephone bills to reach out to all BSNL users. Thanks 
to BSNL, Ahmedabad

CHILDLINE wall paintings in Kerala

Wayanad
CHILDLINE Wayanad got CHILDLINE wall painting in all 
schools in the district. Thanks to the Deputy Director of 
Education, Wayanad for granting necessary permissions.

Malappuram
CHILDLINE Malappuram with support from National Rural 
Health Mission got CHILDLINE messages through wall 
paintings in all the Panchayat offices in the district. 

CHILDLINExpressions
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CHILDLINExpressions

1098 in Inland letters!

CHILDLINE Pudukkottai printed CHILDLINE logo and details 
in the Inland letters.

CHILDLINE on 
Police pamphlets

In an initiative by 
CHILDLINE Ratlam, the 
Ratlam Police printed a 
pamphlet with important 
numbers. CHILDLINE 
1098 featured on it! 

CHILDLINE wall paintings in schools in 
Bangalore

CHILDLINE Bangalore got wall paintings in Bangalore in an 
effort to increase CHILDLINE visibility. 

CHILDLINE on Patrika calendar

Patrika News printed 1098 in an annual calendar circulated to 
60,000 households in Ratlam

CHILDLINE Wall Paintings in Schools 

CHILDLINE Wall paintings are now in Primary and Higher 
secondary schools in Lakhimpur!

Reaching OUT!

In a bid to spread awareness 
among general public, 
CHILDLINE Aligarh used 
different mediums such 
as wall painting of 1098, 
CHILDLINE hoardings at 
Government Offices, Police 
Stations

Police vans help to 
spread awareness!

CHILDLINE Parbhani 
got permission to CHIDLINE 
Logo on Police Vans. 

CHILDLINE hoardings in Police stations in 
Aizawl

CHILDLINE hoarding are now at every police stations 
in Aizawl. A circular was 
issued by Superintendent of 
Police, Aizawl for displaying 
CHILDLINE hoarding at Police 

Stations in Aizawl. 

CHILDLINE hoardings 
in Bhagalpur

CHILDLINE hoardings 
are placed at Bhagalpur Railway 
Station, District Collectorate, 
Commissoner Office to spread 
awareness on 1098 

CHILDLINE banners in Jabalpur

CHILDLINE Jabalpur got permissions to put up CHILDLINE 
banners sponsored by the Railways on all platforms of 
Jabalpur Railway Station
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CHILDLINE on the web
www.Childlineindia.org.in

NEWS Bytes

“As we are moving into more rural areas, 
you don’t find street children there, but 
definitely you find children who need 
care and protection,” 
Carlyle Pereira, Head, WRRC, CIF
Read full article:
http://www.civilsocietyonline.com/pages/Details.aspx?192 

“It’s a fact that cases of child sex abuse 
have increased in the past few months. 
Our helpline alone referred two-three 
cases of girls being molested by known 
people,” 
Sandip Shinde, Senior Programme 
Coordinator, WRRC, CIF
Read more at:
http://www.dnaindia.com/mumbai/report_sex-prowlers-in-
mumbai-target-85-kids-in-three-months_1779538

“When we realized that connectivity 
was becoming an issue, teams were 
instructed to go out there and be in the 
community more often, and encourage 
people to use the landline numbers 
more,” 
Shikha Grover, Programme 
Coordinator, WRRC, CIF
Read full article:
http://www.civilsocietyonline.com/pages/Details.aspx?192 

“At the end of the session, volunteers 
give children sealed envelopes which 
contain literature for parents on 
child sexual abuse, how to recognize 
symptoms, how to help the child 
recognize them, and how to seek 
recourse.”
Nishit Kumar, Head, CSI, CIF
Read more at:
http://timesofindia.indiatimes.com/city/mumbai/Sex-
safety-drills-go-to-schools/articleshow/18214776.cms

“Street children need some people 
with whom they can talk. It could be a 
child calls and says ‘I’ve seen a movie’ 
or ‘I had good food today,’ so they’re 
sharing things as simple as that, or 
as complicated as ‘I want to commit 
suicide, Denis Rodrigues, Operations 
Manager, CCC, CIF
Read more at:
http://www.civilsocietyonline.com/pages/Details.aspx?192 

CIF Annual Report 2011 - 12

CIF Annual report for the fiscal year 2011-12 presents activities 
of CHILDLINE in India and the audited accounts for CIF. 

Did you know?

The CHILDLINE boy has 
a TWIN! Guess who? 
The Amul Moppet. 

Interestingly enough, both 
were created by the late 

Eustace Fernandes.

Check it out here!
http://childlineindia.org.in/annualreports.htm
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CHILDLINE India Foundation came out with the 7th edition of the “CHILDLINE Calling is India Listening?” presenting a collation 
of all the calls received on 1098 and the analysis of the calls/intervention cases for the period January 2011 to December 2011. 

“CHILDLINE Calling...is India Listening?” Vol. 7

Profile of the child assisted
The data highlights that CHILDLINE reaches out to 
■ Maximum number of children in the age group of 11-15 
years (47%) 
■ Higher number of boys (65%) than girls (34%)

Profile of the caller 
As an emergency helpline and outreach service, CHILDLINE 
receives calls from various types of callers. The data 
highlights that 25% of calls are made by children either for 
themselves or to refer about a friend, 18% of the calls come 
from CHILDLINE member, 17% from concerned adults, 13% 
from family members, 16% allied system, and 6% from NGO 
personnel.

Calls 
During the year CHILDLINE received a total of 22, 48,896 calls. 
Of these a total of 59,547 intervention calls were recorded. 
Of this the south zone, with 38 cities covered by CHILDLINE, 
accounted for 46%; the east zone with 32 cities, accounted 
for 29%.

Source of Calls 
Of the intervention cases, as in the previous year, a shade 

over 68% were received as calls on 1098. Another 17% were 
received by CHILDLINE teams during Outreach activity. 

Of all calls that came to 1098 on phone for direct intervention, 
only 2% came from PCOs, 20% through landlines (including 
landlines of private telecom service providers) and a significant 
46% came from mobile phones. 33% of mobile callers are 
children. Of phone calls, 41% came from residential areas, 
12% from Railway stations/ property and 10% from streets/
pavements and police station each. 

Reasons for calling 
Emotional and Mental health related issues (14.48%) of 
overall reasons followed by Education related (12.14%), lack 
of resources (9.90%) are the most critical reasons for calling 
CHILDLINE. 
Each of these categories is broad classification that covers 
several sub reasons. The analysis in this publication provides 
a view of the detailed sub reasons for calls to CHILDLINE. 

Intervention Cases 
Intervention involves reaching out to children and providing 
the emergency assistance and linking children to services 
available for long-term care. Highlights of data presented in 
this publication are: 

■ Emotional Support & Guidance is the largest category of 
interventions provided (33.58%). 

■ Medical interventions were provided in 12.60% of cases. 

■ Shelter and Restoration related interventions accounted for 
14.69% and 12.86% respectively.

*Data of only those cities ringing since March 2011 is included hence cities which commenced ringing from April 2011 are not included for this analysis.

Zone wise distribution of National calls to CHILDLINE 1098
No. of cities 32 32 38 23 125*

S.No. Category East North South West National

I Medical 3,832 1,598 997 1,621 8,048

II Shelter 2,357 2,108 4,965 1,344 10,774

III Restoration 2,604 2,647 3,528 543 9,322

IV Protection from Abuse 1,136 3,669 3,390 1,368 9,563

V Child in conflict with law 95 9 60 42 206

VI Sponsorship 761 660 1,615 1,485 4,521

VII Missing
Child Lost 1,522 2,246 881 711 5,360

Parents ask Help 1,647 2,537 1,674 640 6,498

VIII Emotional Support 3,336 1,811 11,282 846 17,275

Guidance

IX Total I - VIII 17,290 17,285 28,392 8,600 71,567

X Information and other calls 5,09,014 6,27,398 6,49,425 3,91,492 21,77,329

Total IX - X 5,26,304 6,44,683 6,77,817 4,00,092 22,48,896

Read “CHILDLINE Calling is India Listening,” Vol.7 online
http://www.childlineindia.org.in/1098/ChildNET.htm
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CHILDLINE SE DOSTI 2012
“Children have the right, as do the adults, to have an opinion, to express their views. From the time they are in 
their mother’s womb, children have rights. Every adult has to accept responsibility to ensure that children have 
access to rights-survival, development, protection and participation.” It is with this idea in mind, CHILDLINE 
initiated the Childline se dosti campaign in the year 2010. 

CHILDLINE Se Dosti became an established nation-wide awareness campaign making ordinary citizens 
stakeholders in CHILDLINE 1098. The aim was to involve the ordinary citizens from all walks of life to acquaint with 
Child Rights and Child Protection with a range of events, activities across the country.

From Tying of Suraksha Bandhan to police personnel, awareness programme for rickshaw drivers and signature 
campaigns, walkathons, outreach programmes, rallies to street plays, workshops for Police,  each city/district in 
India was bustling with events and activities during the Childline Se Dosti week long dosti celebrations. A peep 
into the interesting events and activities by CHILDLINEs across the country as a part of Childline Se Dosti 2012!

I commit myself to:

Dial 1098

For any help my dost might need
Object / Oppose

To any harm being caused to my dost
Speak up

Against those who cause harm to my dost
Treat

My dost with dignity, respect and love

I, promise to be a true CHILDLINE dost

Do you want to be a CHILDLINE Dost?
Sign up on http://childlineindia.org.in/1098/dost-registration.htm or take the Dosti Pledge below:

Dosti Pledge 
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ITANAGAR

CHILDLINE at Dera Natung College
200 students participated in an awareness session on 
CHILDLINE 1098 organised by CHILDLINE Itanagar in 
Dera Natung Government College auditorium. The team 
talked about CHILDLINE, its activities and Childline Se Dosti 
campaign. In all, it was an interactive and informative day 
for the students. The session saw a receptive audience of 
students who enquired more about CHILDLINE 1098 service. 

SITAMARHI

Students take out rally against Child Labour 
CHILDLINE Sitamarhi organised a rally against Child Labour 
in connection with the Childline Se Dosti celebrations to 
create awareness of child labour.
Hundreds of children across took out a rally carrying placards 
and banners shouting slogan “Stop Child Labour” against 
child labour and stressing steps for the total eradication of 
Child Labour. This was followed by a Suraksha Bandhan event 
where children tied Suraksha Bandhans to the Block Level 
Officers, Police and Panchayat members.

Quiz Competition
A Quiz Competition was conducted by CHILDLINE Sitamarhi 
in Sitamarhi. Nearly 50 children from Parhiar participated in 
the competition.

EAST ZONE  
NEWS

E
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BHAGALPUR

Colourful shades on canvas at the Dosti 
Painting Competition
It was feast for eyes to watch children giving colourful shades 
to their feelings on canvas, many of them held good promise 
to become future artists. This was at the Painting competition 
organized by CHILDLINE Bhagalpur as a part of Childline Se 
Dosti celebrations to create awareness about the child rights 
and child protection among children. The competition gave 
a platform for the children to express their creativity on the 
canvas.

Other activities include Suraksha Bandhan with District 
officials, Essay writing and Clay modeling competition. 

RAJNANDGAON

Suraksha Bandhan 
A group of children along with CHILDLINE Rajnandgaon 
team tied ‘Suraksha Bandhan’ on the wrist of Shri. Raman 
Singh, Chief Minister of Chhattisgarh and Shri Madhusudan 
Yadav, Member of Parliament, Rajnandgaon.

DIMAPUR

Carnivals and Competitions for children
The ‘Childline Se Dosti’ celebrations saw many interesting 
activities being held in Dimapur beginning with a singing 
competition for the children at Wondangki Orphanage Home. 

The spirit of Childline Se Dosti came alive when children 
attired in colourful costumes, brought the message of joy and 
fervor through lyrics, rhythms and expressions. Though the 
competition was open to participants from high schools, it 
was the children from Wondangki Orphanage Home who stole 
the show with their lively presentations and colourful attires.

Children with their painting at the Dosti Painting Competition  
in Bhagalpur

Children tying Suraksha Bandhan on the wrists of Shri  
Madhusudhan Yadav and Shri Raman Singh in Rajnandgoan

Participants at the Singing Competition in Dimapur

Children enjoying a hand painting event in Dimapur
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RAIPUR

Signature campaign on Child Rights
CHILDLINE Raipur organised a Signature Campaign on Child 
Rights. Held at the Tourist Information Center premises, 500 
concerned citizens came forwarded and pledge their support.

DARBHANGA

Special programme for children 
A special programme 
was conducted by 
CHILDLINE Darbhanga 
at Singhwara. Block 
level officials, Police 
officials, and Panchayat 
members addressed the 
children. 

Mobile vehicle spreads awareness on 
CHILDLINE
A Mobile jeep carrying CHILDLINE banners travelled across 
Darbhanga to spread awareness on CHILDLINE 1098.

RANCHI

Vehicle campaign in Ranchi 
A vehicle campaign was carried out across the city by 
CHILDLINE Ranchi with support from the State Commission 
for Protection of Child Rights to spread awareness about 

KOLKATA

Kids ride tram to spread awareness 
Spreading awareness about CHILDLINE 1098 and issues 
faced by children, CHILDLINE Kolkata team along with 70 
children from the streets, at railways stations and red light 
districts who were rescued from their plight as child labourers 
conducted a campaign to reach out to commuters by traveling 
across Kolkata in a tram. They tied Suraksha Bandhans and 
distributed leaflets explaining about CHILDLINE 1098 service. 

Organised by CHILDLINE Kolkata as a part of ‘Childline 
Se Dosti’ campaign, the day long outreach programme by 
Children in tram meant to let people know about CHILDLINE. 
Children danced to the hindi songs played in the tram and the 
public addressing system provided information on CHILDLINE 
in Bengali and Hindi to the general public. 

The campaign ended with a cultural programme at Sealdah 
car parking zone consisting of mime by specially challenged 
children, puppet show and signature campaign and a dance 
show performed by the children. 

BILASPUR

Suraksha Bandhan
Children tied Suraksha Bandhan to Shri Amar Agrawal, 
Minister, Health and Family Welfare, Government of 
Chhattisgarh.

Children spread awareness on CHILDLINE during a tram ride

Vehicle campaign in Darbhanga
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Child Rights. The campaign was flagged off by Smt. Bimla 
Pradhan, Minister for Social Welfare, Women and Child Rights. 
CHILDLINE team distributed stickers, fliers and posters to the 
general public. 

NADIA

Suraksha Bandhan 
To mark Childline Se Dosti 
celebrations, CHILDLINE 
Nadia organised a special 
programme for children. The 
team tied Suraksha Bandhan 
to the children participated in 
the event.

Awareness on CHILDLINE 1098
CHILDLINE Nadia conducted an awareness program on 
CHILDLNE 1098 for the members of Border Security Force 
(BSF), Ramnagar camp in Nadia

DARJEELING

Quiz Competition: Know your Child!
Interestingly enough, the only Quiz competition for children 
and their parents during the Childline Se Dosti week took 
place in Darjeeling. The quiz which was held at the  Gorkha 
Jana Pustakalay hall in Kurseong gave a platform for the 
parents and children to participate.

Awareness session on 1098
CHILDLINE team organised awareness session on 1098 for 
the members of Maria Children Club, Shristi Children Club and 
BSA Children Club. Ms.Sr. Elisha, Coordinator, CHILDLINE 
Darjeeling talked about CHILDLINE, major case interventions, 
activities and Childline Se Dosti campaign. 

Sit and Draw competition 
CHILDLINE Darjeeling organised a Sit and Draw competition 
for children. 15 children from Kurseong partcipated. Mr. Tapan 
Naubagh, Artist, Black Cobra Studio, Mumbai, Mr. Ashoke 
Agarwal, proprietor of Sunshine School, Kurseong were 
present.

KAILASHAHAR

Workshop on Child Protection
Mr. Abhishek Chandra, District 
Magistrate and Collector, Unakoti 
Kailashahar inaugurated a workshop 
on Child Protection for the ASHA 
and PRIs members organised by 
CHILDLINE Kailashahar. 

Outing for underprivileged children 
CHILDLINE Kailashahar brought cheer to over 30 
underprivileged children during an outing to Kumarghat 
Children’s Park. The children were treated to a day of fun filled 
activities at the park.

JALPAIGURI

Special rally by children 
Hundreds of children marched in the rally carrying CHILDLINE 
banners to reach out to the general public on CHILDLINE 
1098 organised by CHILDLINE Jalpaiguri.

Children’s Club Members at an awareness session on CHILDLINE

BSF personnel at an awareness programme on  
CHILDLINE in Nadia 

Participants at the quiz competition in Darjeeling
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WEST ZONE  
NEWS

W
NASHIK

Children’s Day at Akki’s Pathshala
CHILDLINE Nashik organised a special programme for the 
inmates of Akki’s Pathshala to celebrate Children’s Day. 150 
children participated in the celebrations at Akki’s Pathshala.

Drawing books and colour boxes were distributed by 
CHILDLINE team. The event gained momentum when a 
CHILDLINE team along with volunteers began engaging the 
children with innovative games. 

BHOPAL

Campaign against Child Abuse 
A campaign against ‘Child Abuse’ was launched by 
CHILDLINE Bhopal with support from various NGOs. 

Children at a painting competition on the eve of Children’s 
Day celebrations in Nashik
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GWALIOR

CHILDLINE outreach 

To mark childline Se Dosti celebrations, CHILDLINE Gwalior 
participated in the Nari Samman Samaroh Mela organised by 
the District administration Gwalior to reach out to the general 
public. Large number of people visited the stall and pledged 
their support. 

CHILDLINE team member tied a Suraksha Bandhan to 
Shri. Shivraj Singh Chauhan, Chief Minister, Government of 
Madhya Pradesh.

KHANDWA

Children’s Club members meet in Khandwa
400 Children from 9 Children Club from Khandwa got an 
opportunity to interact with the Collector, Superintendent of 
Police, and Chariman CWC at a special programme organized 
by CHILDLINE Khandwa.

Mr. Neeraj Dubey, Collector Khandwa, Mr. Manoj Sharma, 
Superintendent  of Police, Khandwa, Sri Rajesh Shukla, 
Chairman, Child Welfare Committee, Khandwa addressed the 
children

A CHILDLINE team member tying a Suraksha Bandhan to
Shri Shivraj Singh Chauhan in Gwalior
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Children lighted the CHILDLINE 1098 name with candles and 
took part in the programme along with other dignitaries. The 
human chain aimed to create awareness on Child Rights & 
Child Protection.

PARBHANI

Signature campaign
The ‘Childline Se Dosti’ week saw a number of activities 
taking place in Parbhani beginning with a Signature campaign 
for the Police personnel in Parbhani.

Suraksha Bandhan
Children tied wrist bands on the officials at the Collectorate 
in Parbhani. The event aimed to ensure a friendly relationship 
with police by tying Suraksha Bandhan. The team visited police 
stations and held discussions with Child Welfare Officers and 
Constables on making the functioning of CHILDLINE.

GUNA

Rally for children
CHILDLINE Guna organised a CHILDLINE rally for children 
to commemorate Childline Se Dosti celebrations in Guna. 
Hundreds of children from various schools participated in the 
rally to raise awareness on CHILDLINE. 

SOLAPUR

Human chain to 
create awareness on 
Child Rights
On November 14, 2012, 
200 pairs of hands linked 
together to form a human 

chain. It 
c o m p r i s e d 
c h i l d r e n , 
p a r e n t s , 
CH ILDL INE 
t e a m , 
c o n c e r n e d 
ind iv iduals , 
a n d 

volunteers. Organised by CHILDLINE Solapur to mark. 
Children’s day celebrations, children formed a human chain to 
create awareness on Child Rights at Walchand College of Arts 
and Science, Solapur. 

A human chain was organised in Solapur to invite people 
from all walks of life to know about CHILDLINE
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BARODA

Children enthralled by Bhavai folk dance 
With various traditional musical instruments and interesting 
dialogues, the Bhavai folk dance enthralled the young 
audience in Baroda. 

Amid the backdrop of singing and dancing, bhavai dance 
organised by CHILDLINE Baroda aimed to spread a strong 
message on Child Rights and CHILDLINE 1098 among the 
slum children.

Picnic for children 
50 children learnt a lot about Child Rights, Child Protection and 
CHIDLLINE 1098 during the outing organised by CHILDLINE 
Baroda.

Over 50 under privileged children from Baroda had a gala time, 
in addition to learning about Child Rights, Child Protection 
and CHIDLLINE 1098, at the Ravines Eco Park, Fazalpur. The 
toddlers, along with the CHILDLINE Baroda team, visited the 
Ravines Eco Park to celebrate Childline Se Dosti week. The 
kids had loads of fun and zoomed around in the park. 

BHUJ

Suraksha Bandhan at Mahila Police station
Suraksha Bandhan event organised by CHILDLINE Bhuj saw 
street children tying Suraksha Bandhan to the officials at the 
Mahila Police station to honour the officials for their proactive 
role in protecting them. 

SATNA

Skit by specially challenged children 
The need to respect children with mental and physical 
disabilities came alive through the skits presented by a group 
of specially challenged children at an event organised by 
CHILDLINE Satna.

Lending a light touch to a serious topic, a group of specially 
challenged children of Navjeevan street children program 
performed a skit aimed at teaching children to respect others 
with mental and physical disabilities caught the attention of 
audience with huge applaud.
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NAGPUR

Suraksha Bandhan
Children along with CHILDLINE Nagpur team tied Suraksha 
Bandhans to Police personnel and Government officials 
in Nagpur to thank them for their proactive role in child 
protection. CHILDLINE outreach was held at public hospitals, 
railway stations, bus stops to raise awareness among general 
public.

Human Chain: Children join hands to spread 
message against Child Labour
The ‘Childline Se Dosti’ week in Nagpur saw a number of 
activities from rallies, posters and Outreaches, human chain 
and Suraksha Bandhan to interact with the general public and 
stakeholders across the city covering public hospitals, railway 
stations and bus stops and red light areas and slums. 

CHILDLINE Nagpur conducted a Human Chain to raise 
awareness against child Labour. This was followed by an 
awareness drive with the cracker shops in the city. The team 
along with the children visited as many as cracker shops 
across the city to make them aware of child labour involved in 
making crackers.

RAJKOT

CHILDLINE awareness in malls
CHILDLINE Rajkot conducted an outreach programme at Big 
Bazaar, ISCON Megamall and Crystal mall to raise awareness 
on CHILDLINE 1098. The programme saw lots of enthusiastic 
customers turning up and asking about CHILDLINE 1098. The 
malls screened CHILDLINE AV and team went around and 
urged them to dial 1098 if they see any child in distress.

The skit not only attracted audience for its theme but also 
for stage setting which focused on the characters, including 
a wheelchair-bound boy with cerebral palsy and a mentally 
disabled and various issues faced. The show was important 
because it showed students that their disabled peers are just 
like them.

Outing for children
75 underprivileged children from the government school in 
Satna had a fun timeat the picnic organised by CHILDLINE 
Satna on November 16th, 2012. 

The skit presented by 
a group of specially 
challenged children 
not only attracted 

audience for its theme 
but also for stage setting 

which focused on the 
characters.

Skit by specially challenged children highlighted the need to 
respect children with disabilities

Children at the outing organised by CHILDLINE Satna

CHILDLINE team spreading awareness on 1098 in shopping malls
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YAVATMAL

Special programme for children
Mr. Rajankumar Sharma, Superintendent of Police in the 
presence of Mr. Rathod, Chief Officer of Nagar Parishad 
inaugurated the Childline Se Dosti campaign in Nagar 
Parishad School in Yavatmal

MUMBAI

CHILDLINE awareness programme with police 
personnel 

In a bid to create awareness on CHILDLINE 1098 and Child 
Protection among the police force, CHILDLINE Mumbai 
conducted a mega awareness programme among hundreds 
of police personnel across Mumbai. CHILDLINE team visited 
police stations and tied ‘Suraksha Bandhans’ to sensitise 
them on CHILDLINE 1098 and acknowledged their dedicated 
effort towards protecting children in distress.
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NORTH ZONE  
NEWS

N
SRINAGAR

DC flags off ‘CHILDLINE Rally’
Hundreds of children across Srinagar participated in a rally 
organised by CHILDLINE Srinagar with support from the 
District Administration. Shri.Baseer Ahmad Khan, Deputy 
Commissioner, Srinagar flagged off the CHILDLINE rally from 
D.C Office, Srinagar culminated at Jehangir Chowk. 300 
people participated in the rally to sensitize general public on 
Child Rights & Child Protection.

AGRA

Suraksha Bandhan 
CHILDLINE Agra organised a special programme with the 
Police personnel in Agra. The programme aimed to honor the 
Police for their proactive role in protecting them. Children tied 
Suraksha Bandhans to the Police personnel as a gesture of 
their appreciation for their continued support to help children 
in distress. 

BHILWARA

Puppet show for children
A puppet show on the perils of child labour staged by 
CHILDINE Bhilwara was a big hit among the children. The 
show touched on the issues children faced working as child 
labourers and how CHILDLINE 1098 service reached them. 
The children thoroughly enjoyed the show and were made 
aware of CHILDLINE 1098. The kids were taught how to dial 
1098, when they are in distress.

Signature campaign
Held at the Bhilwara Government Senior Higher Secondary 
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Mass rally for children
A rally was taken out by CHILDLINE Jammu team along with 
children holding CHILDLINE banner to spread awareness on 
CHILDLINE 1098.

Cricket match for underprivileged children
Over 50 underprivileged children 
gathered for a cricket tournament 
to raise awareness CHILDLINE 
1098. Organised by CHILDLINE 
Jammu, the tournament held 
over a day with 2 teams battling 
out for the trophy.

School, 200 Children participated in the campaign. CWC 
members, Teachers, Director of Department of Social Justice 
and Empowerment and Department of Education also came 
forward and joined the campaign. 

JAMMU

Bus awareness on CHILDLINE 
1098
Carrying banners and posters on CHILDLINE 
1098, a bus rally organised by CHILDLINE 
Jammu went around various places in 
Jammu to raise awareness on CHILDLINE 
1098.

Puppet show against Child Labour in Bhilwara 
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various schools across Firozabad. At the venue, the young 
artists showcased their creativity using crayons, colour 
pencils, water colours.

Suraksha Bandhan
With the advent of the Childline 
Se Dosti week, Children in 
large number came forward 
and participated in the 
Suraksha Bandhan campaign 
organised by CHILDLINE 
Firozabad. Other activities 
includes Signature Campaign, CHILDLINE rally to reach out 
to general public.

VARANASI

Music album ‘Tring Tring 1098’ released

Kite flying event
Nearly 100 children took part 
in a kite flying event organised 
by CHILDLINE Jammu. Other 
activities includes Signature 
campaign, Aptitude test for 
kids. 

TONK

Rally against Child Abuse
On 19th November 2012, over thousand people participated in 
a rally organised by CHILDLINE Tonk highlighting protection 
of children against abuse, labour, beggary,  Children along 
with members of Panchayat Raj, School Management 
Committee, Youth group members, Teachers, Police, Block 
level Education Department officials (BEO) walked in the rally. 
Other activities included a Workshop for teachers and a 
Suraksha Bandhan event to spread awareness on 1098

FIROZABAD

Painting competition draws huge participation
The painting competition conducted by CHILDLINE 
Firozabad saw enthusiastic participation from students from 

Children ardently listening to the CHILDLINE team member in Tonk

Shri Ram Gopal Mohale releasing ‘Tring Tring 1098’ in Varanasi
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Children Showcase their talent at Ambedkar 
Bhawan
Childline Se Dosti Campaign was kicked with a special 
programme for children at Ambedkar Bhawan, Abdullapur. 
Children from Nehru Yuva Kendra showcased their talents 
at the programme organised by CHILDLINE Kangra on 
November 14, 2012. 

CHILDLINE outreach in slums
CHILDLINE Kangra team visited various slums across 
Kangra to reach out about CHILDLINE 1098

On the occasion of the Childline Se Dosti celebrations, 
Shri.Ram Gopal Mohale, Mayor, Varanasi launched ‘Tring 
Tring 1098’, a music album with songs composed by the 
CHILDLINE Varanasi team. 

KANGRA

Awareness session on CHILDLINE at schools
CHILDLINE Kangra organised awareness session in schools 
across Kangra for children. 

Signature Campaign
Hundreds of people came forward and pledged their support 
at a Signature Campaign organised by CHILDLINE Kangra.

With a message: Students signing at the signature 
campaign in Kangra

A young boy addressing his fellow students in Kangra

Leaving their mark: Many pledged their support at the 
signature campaign 

CHILDLINE team at an outreach as part of 1098 
awareness drive in Kangra
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SOUTH ZONE  
NEWS

S
KOCHI

‘Child Protection Policy’ released
To set a framework and guidelines on child friendly practices, 
CHILDLINE Kochi released a model policy on Child 
Protection during the Childline Se Dosti celebration. Shri. V.R 
Krishna Iyer, Former Supreme Court Judge unveiled the Child 
Protection Policy in Ernakulam. 

Drawing competition on Child Rights
200 children participated in a drawing competition on Child 
Rights organised by CHILDLINE Kochi at Children’s Park. A 
colorful rally for children, a press meet addressing the media 

personnel were also held.

Children pledged their support for CHILDLINE  
Children from 314 schools across Ernakulam partake in a 
event organised by CHILDLINE Kochi and pledged their 
support for CHILDLINE 

Shri V.R Krishna Iyer releasing Child Protection 
Policy in Ernakulam

Press Meet in Kochi
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Outing for underprivileged children 
On the eve of Children’s Day, CHILDLINE Mysore team took 
80 under privileged children a day out to the Dasara Exhibition 
grounds. Rescued child labourers, school drop outs, street 
children, rag pickers played to their heart’s content along with 
various activities at the grounds

Rally for school children
Over 250 children from various schools in Mysore participated 
in a rally on November 21, 2012. Organised by CHILDLINE 
Mysore, Mr. Manjunath, Block Education officer (BEO) 
flagged off the rally at HD Kote town.

Street Play on Child Rights
Children squatted on the ground while many stood at 
a distance and watched the street play on Child Rights 
organised by CHILDLINE Mysore. The street play appealed 
to the general public to uphold Child Rights.

MADURAI

CHILDLINE Rally
CHILDLINE Madurai organised a rally to create awareness 
on CHILDLINE 1098. More than 500 students participated in 
the CHILDLINE rally organised by CHILDLINE Madurai. 

MYSORE

Signature campaign on Child Rights
Hundreds of people from all 
walks of life came forward 
to pledge their support at 
the Signature campaign on 
Child Rights at the Dasara 
exhibition grounds. Organised 
by CHILDLINE Mysore, N 
Vijaya, Deputy Director, Women 
and Child Welfare Department 
inaugurated the campaign. 

Children taking out a rally on CHILDLINE in Madurai

Over 250 school children marched in a rally in Mysore

Street Play on Child Rights in Mysore
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PALAKKAD

Rally to spread awareness on CHILDLINE
Led by CHILDLINE Palakkad team, students and concerned 
individuals participated in an awareness rally on CHILDLINE 
that marked the closing of ‘Childline Se Dosti Celebrations 
in Palakkad. They chanted slogans holding banners and 
placards marched to support a noble cause.

The rally spread awareness on CHLIDLINE, Child Rights and 
Protection. Mr. Shafi Parambil, MLA, Palakkad flagged off the 
rally. 

VIJAYAWADA

Childline Se Dosti banner launch 
Childline se dosti celebrations in Vijayawada kicked off with 
the release of childline Se Dosti banner by CHILDLINE 
Vijayawada team along with the Officials of National Child 
Labour Project, Women Development and Child Welfare.  

THIRUVANANTHAPURAM

CHILDLINE Clubs in Schools
CHILDLINE clubs were set up in over 35 schools in the city 
by CHILDLINE Trivandrum during the Childline Se Dosti 
campaign.

Mobile poster exhibition at Railway Station
CHILDLINE Trivandrum along with the Women and Child 
Help Centre at the Thiruvananthapuram Central Railway 
Station organised a mobile poster exhibition at the Railway 
station. Mr. C Mony, Station Manager, Southern Railway, 
Trivandrum inaugurated the exhibition.

“Instead of lamenting over the child’s fate, the citizens should 
begin to care for vulnerable children and initiate action towards 
change. Childline se dosti campaign aims to generate a Million 
‘Dosts’ (friends) for CHILDLINE. 

Maneesh M. Nair, District Coordinator, 
CHILDLINE Trivandrum

BIDAR

Rally for children
Organised by CHILDLINE Bidar, children from various 
schools across Bidar, members from NGOs and concerned 
citizens took part in the rally. 

Children at a rally to spread awareness on 
CHILDLINE 1098 in Bidar

A young girl ties ‘Suraksha Bandhan’ to a Police 
Personnel in Bidar
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NIZAMABAD

Rally on Child Rights 
Children along with CHILDLINE team, concerned citizens 
marched in a rally on Child Rights as a part of Childline Se 
Dosti celebrations. Organised by CHILDLINE Nizamabad, 
the rally aimed to spread awareness on Child Rights. 

KARUR

Suraksha Bandhan  
Organised by CHILDLINE Karur, children tied Suraksha 
Bandhans to the Collector, Police officials , APO and CEO, 
Zilla Panchayat, Karur as a gesture for their continued support 
to help children in distress.

Suraksha Bandhan with police personnel
The excitement was palpable on the faces of the 25 odd 
children who gathered at TANA rescue centre in Hanumanpet 
on November 17. The day was special and the meeting of 
Commissioner of Police and DCP and other officials from 
Police departments to express gratitude for the support 
received from them was exhilarating.

Children rescued by CHILDLINE Vijayawada tied Suraksha 
Bandhans to Mr.N. Madhusudhan Reddy, Commissioner of 
Police, Vijayawada and Mr. M. Ravindranath Babu, Deputy 
Commissioner of Police in Vijayawada. Children thanked him 
for all their support. 

Seminar on Child Rights
Students from various schools participated in a seminar 
to spread awareness on Child Rights in Vijayawada. The 
participants expressed concern over the lack of playgrounds 
in schools. 

The children discussed various issues such as ‘Child Rights’, 
‘Corporal Punishment’, ‘Sexual Exploitation’, ‘Child Labour’, 
‘Crime Against Children’, ‘Child Marriages’, ‘Bonded Labour.’ 

Street play against child labour
CHILDLINE Vijayawada conducted a ‘street play’ against 
child labour, child marriages and rights of girl child. The street 
play staged by inmates of shelter homes was held at Old Raja 
Rajeshwaripeta in Vijayawada. 

Suraksha Bandhan event in Vijayawada

Children enthusiastically marched in a rally on Child 
Rights at Nizamabad

Participants at a seminar on Child Rights in Vijayawada
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during bus, taxi and auto journeys, CHILDLINE Thrissur 
organised a workshop for school bus, taxi and auto drivers on 
safety measures while dealing with children and how to make 
traveling comfortable for children. 

PATHANAMTHITTA

Oath towards a child friendly school 
Over 200 students from CMS LP School, Ranni along with 
teachers took an oath to make their school child-friendly. Fr. 
Thomas Payampallil, Regional Director, Bodhana administered 
the oath to them. 

The programme was organised by CHIILDLINE 
Pathanamthitta as a part of Childline Se Dosti celebrations. 
Other activities includes a Suraksha Bandhan, vehicle 
campaign to reach out to the general public.

RAICHUR

Gaiety marks Children’s day celebrations in 
Raichur

It was a fun-filled day for over 100 children who gathered at 
a Government school to participate in a special programme 
organised by CHILDLINE Raichur. 

THRISSUR

Street Play on ‘rights of girl child’
CHILDLINE Thrissur marked the launch of Childline Se Dosti 
celebrations with an awareness programme on CHILDLINE 
1098. MSW students from Thrissur Vimala College staged a 
street play with a strong message on the need for a children’s 
home for girls in Thrissur. 

Workshop on Safe journey for children
In a bid to create awareness on the need to protect children

Students taking oath to make their school child-friendly
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Ms. Kanathil Jameela, President, District Panchayat, 
Kozhikode and Mr.Sparjan Kumar IPS, City Police 
Commissioner answered the queries from the participants 
regarding the Child Rights and safety of children. 

“Stringent laws should be made to curb addiction to alcohol 
and the atrocities resulting out of its over-consumption. Many 
of our friends suffer due to alcoholic fathers at home,” told 
children to the officials. Children asked government to make 
sure that all children have access to better transport facilities. 
They also said officials should intervene and stop sale of drugs 
near schools and cyber crimes.

150 students from 66 schools in the district participated 
in the Open Forum organised by CHILDLINE Kozhikode. 
The programme gave a platform for children to share their 
problems, feelings and thoughts with authorities concerned 
to create the children aware of their rights. 

Street Play
With an aim to raise awareness on CHILDLINE, children with 
support from CHILDLINE Kozhikode enacted a street play 
at Kozhikode beach spread awareness on 1098. Children tied 
Suraksha Bandhan on the wrists of Shri. Manzhilamkuzhi Ali, 
Hon’ble Minister for Urban Affairs and Welfare of Minorities, 
Govt. of Kerala.

KOZHIKODE

10th anniversary fete 

Smt. A.K. Premajam, Mayor, Kozikhode inaugurated the 
Childline Se Dosti campaign which coincided with the 10th 
anniversary celebrations of CHILDLINE Calicut. During the 
celebrations at the Madrassathul Muhammadiya Vocational 
Higher Secondary School, students tied Suraksha Bandhans 
to the guests.

Children speaks out on Child Rights issues 
Open Forum, an initiative by CHILDLINE Kozhikode gave a 
platform for children from various schools across Kozhikode to 
discuss their issues in the presence of the officials concerned. 

Children put forward their issues at an open forum organised 
by CHILDLINE Kozhikode in association with the School 
Vigilance Committee to commemorate the Childline Se Dosti 
celebrations. The problems presented by the children before 
the officials concerned included sale of drugs near schools, 
travel problems, cyber crime, foeticide, dowry and so on. 

Smt. A.K. Premajam addressing the gathering Ms. Kanathil Jameela, Mr.Sparjan Kumar at the 
Open Forum Street 

Children tying Suraksha Bandhan to Shri 
Manzhilamkuzhi AliParticipants at the Open Forum in Kozhikode
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COIMBATORE

Suraksha Bandhan.
Childline Se Dosti campaign kicked off with a Suraksha 
Bandhan event in Coimbatore. 10 rescued children from Don 
Bosco Anbu Illam tied Suraksha Bandhans to the City Police 
Commissioner, Mayor, police personnel from various police 
stations, officials at the Juvenile Observation Home. 

MALAPPURAM

Suraksha Bandhan
Marking the launch of the ‘Childline Se Dosti’ campaign, 
Children along with CHILDLINE Malappuram team tied 
Suraksha Bandhan on the wrists of Shri. P.K Kunhalikutty, 
Honorable Minister for Industries and Information Technology 

Radio Campaign 
Manjeri FM Radio ran a radio campaign to spread awareness 
on CHILDLINE 1098 and Childline Dosti Campaign.

Street play draws massive crowd
On November 15, 2012, a group of children staged 
‘Koottukarkkoru Kalimuttam’ (a space to play with friends), 
a street play to spread awareness on CHILDLINE as a part 
Childline Se Dosti campaign

Signature campaign 
Shri. Ubaidulla, MLA inaugurated a signature campaign 
against Child beggary organised by CHILDLINE Malappuram. 
Nearly 1500 people came forward and pledged their support 
at the campaign.

MANGALORE

Workshop on Life skills for children
85 school children from seven schools across Manglore 
attended a workshop on Life skills organised by CHILDLINE 
Mangalore. 

Children tying Suraksha Bandhan on the wrists of 
Shri P Kunhalikutty 

Signature campaign in Malappuram
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Suraksha Bandhan with Police 
The Suraksha Bandhan 
event was inaugurated by Mr. 
Subhaschandra, Assistant 
Commissioner of Police 
and Special Juvenile Police 
Officer, Mangalore. 

TRICHY

Children find dosts with RPF
Children from Bharat Matriculation Higher Secondary 
School and Government High School, Trichy tied Suraksha 
Bandhans to Railway Protection Force (RPF) personnel. Over 
180 Railway Protection Force personnel, including first circle 
inspectors, assistant security commissioners, and inspectors 
representing various divisions in Tamil Nadu participated in 
the event organised by CHILDLINE Trichy. 

Children’s Day celebration with HIV-AIDS 
affected children
80 HIV-AIDS affected children in the district had a double 
bonanza celebrating Children’s Day at a special programme 
organised CHILDLINE Trichy as part of the ‘Childline Se 
Dosti’ campaign. Crackers, sweets, sports and games set the 
tone for the revelry and the team interacted with the children. 

‘We are there with you’ was the reassurance CHILDLINE team 
gave the children during the programme. A skit by the team 
on the 1098 helpline was enacted.

Walkathon on Child rights
Hundreds of students across Trichy came together to 
participate in a walkathon on Child Rights. Mr. K.Suri Babu, 
Deputy Superintendent of Police, Armed Reserve,Trichy 
flagged off the rally. 

MANDYA

Rally against Child Marriage
CHILDLINE Mandya in association with the Department of 
Women and Child Welfare and District Child Protection Unit 
organised an awareness rally against Child marriage. 

Over 500 children participated in the rally to create awareness 
about evils of child marriage. To drive their point home, 
CHILDLINE team along with children marched in the rally 
holding banners and raising slogans to protect children’s 
rights by curbing child marriage.
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SMS campaign 
In a bid to create awareness on Childline Se Dosti, CHILDLINE 
Bangalore team partnered with Way2SMS.com and reached 
out to 600 people via smses 

ONGOLE

Children demand their due at the CHILDLINE 
rally
Hundreds of School and college students from Orchids Techno 
school and S.S.N.Degree college took part in an impressive 
rally organised by CHILDLINE Ongole. 

K.Suri Babu, Deputy Superintendent of Police, Armed 
Reserve flagging off the rally from the District Police office. 
The rally aimed to highlight Child Rights and Child Protection.

THANJAVUR

Two-wheeler rally spreads awareness on 
CHILDLINE
In a bid to spread awareness on CHILDLINE 1098, 300 
college students and NSS volunteers from Periyar Maniammai 
University participated in a two wheeler rally. Organised 
by CHILDLINE Thanjavur to mark Childline Se Dosti 
celebrations, the rally started from Periyar statue near the old 
bus stand and ended at Periyar Maniammai University. Mr.P. 
S. Anbu, Superintendent of Police, Thanjavur flagged off the 
rally.

BANGALORE

Children’s day celebration
CHILDLINE Bangalore organised a special programme for 
Children to mark children’s day with an objective to raise 
awareness on CHILDLINE 1098. This was followed by an 
awareness programmes to sensitise public on Child Rights 
and Protection. 

Childline Se Dosti on Yojana
YOJANA, the official monthly magazine of the Ministry of 
Information & Broadcasting, Government of India featured the 
Childline Se Dosti in Bangalore in its November 2012 edition.

Two-wheeler rally on CHILDLINE in Thanjavur 

Mr.K.Suri Babu flagging off CHILDLINE rally in Ongole



63

with Police personnel, Outreach event with children and 
competition for children at the Annai Sathi Home in Chennai.

SALEM

‘Rail Yatra’ to raise awareness on Child Rights
With a view to create 
awareness on child rights 
and the need to protect 
children during train 
journeys, CHILDLINE 
Salem organised a ‘Rail 
Yatra’ campaign to reach 
out to passengers. 

Ms. Sujatha Jayaraj, 
Manager, Salem Railway 
Division flagged off the 
event and distributed 
CHILDLINE pamphlets to 
the Erode-Jolarpet Passenger at the Salem Railway Junction.

VISAKHAPATNAM

Essay, drawing competitions
CHILDLINE Visakhapatnam organized essay and drawing 
competitions for students from various schools as a part of 
‘Childline Se Dosti celebrations. Over 100 children participated 
in the competitions with great enthusiasm.

DINDIGUL 

Suraksha Bandhan at Collectorate
Childline Se Dosti campaign was launched at the District 
Collectorate, Dindigul with a Suraksha Bandhan and 
Signature campaign. The efforts of the District Administration 
were appreciated by children and CHILDLINE Dindigul with 
the Suraksha Bandhans tied to the District Collector, Dindigul 
and officials at the District Collectorate in Karur. 

Signature campaign 
Hundreds of officials appended their signatures pledging their 
support to CHILDLINE Dindigul during a signature campaign 
at the Collector’s office organised by CHILDLINE Dindigul.

CHENNAI

CHILDLINE Rally
Banners, posters and slogans on CHILDLINE and Child Rights 
added essence to a rally to spread awareness on CHILDLINE 
1098 organised by CHILDLINE Chennai. 

Over 300 Children participated in the rally in order to spread 
awareness on 1098. Other events include Suraksha Bandhan 
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KOTTAYAM

Vehicle campaign to help spread awareness
Shri.Thiruvanjoor Radhakrishnan, Home Minister of Kerala 
flagged off a vehicle campaign to create awareness on 
CHILDLINE 1098 organised by CHILDLINE Kottayam as a 
part of Childline se dosti celebrations.

Rally on CHILDLINE 
600 children partake in a rally on CHILDLINE 1098 during 
Childline Se Dosti celebrations organised by CHILDLINE 
Kottayam. Mr. Anto Antony, MP flagged off the rally. This 
was followed by an awareness programme at the Kottayam 
Railway Station. 

GULBARGA

Signature Campaign highlights Child Rights
Shri. M.K. Pattan, Judicial Magistrate and First Principal Civil 
Judge (Senior Division) launched a signature campaign on 
Child Rights.

KASARGOD

Huge turnout for painting contest
A painting competition for children was organised by 
CHILDLINE Kasargod saw huge turnout.  Mr.Sunil Kumar, 
Circle Inspector of Police, Kasargod inaugurated the 
programme. CHILDLINE team interacted with the participants 
and appreciated their skills. 

‘Against Child Labour’ : Paintings by children

Shri.Thiruvanjoor Radhakrishnan flagging off a 
vehicle campaign in Kottayam
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KOLLAM

Campaign against Child Labour
On November 14, 
CHILDLINE Kollam with 
support from District 
Administration and 
Department of Labour 
organised a campaign on 
evils of Child Labour to 
create awareness against 
child labour.
Mr. P.G Thomas IAS, District Collector launched the campaign 
at Vimalahrudaya School. Nearly 5000 students from various 
schools across Kollam participated in the programme. 

Legal awareness camp
The legal awareness camp organised by CHILDLINE Kollam 
saw children enjoying the sessions and group activity on Child 
Rights & Child Protection. The camp aimed to make children 
aware of Child Rights, Child Protection.

Cycle rally on 
Child Rights 
Young and old alike 
pedalled their cylcles, at 
the cycle rally organised 
by CHILDLINE Kollam 

Medical camp 
Children along with their parents participated in a medical 
camp organised by CHILDLINE Kollam.

Organised by CHILDLINE Gulbarga with support from 
Department of Women and Child Development, Gulbarga, the 
campaign aimed to create awareness among the public about 
child rights.

KANNUR

Cycle rally in Kannur
Organised by CHILDLINE Kannur, 100 school children got 
together and participated in a cycle rally to spread awareness 
on children’s issues and CHILDLINE 1098. 

Child Rights Oath
Over 200 children partook in a pledge programme to spread 
awareness on Child Rights organised by CHILDLINE Kannur 
in schools across kannur. 

Children cycle around the town to create a buzz on 
CHILDLINE in Kannur

Children at a rally against Child Labour in Kollam
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WARANGAL

Walkathon on Child Rights 
CHILDLINE Warangal organised 
a walkathon, a three km walk from 
police headquarters to Collectorate 
to create awareness on 1098. 

Mr.Rajesh Kumar, Superintendent of 
Police (Rural), Warangal, Pradyumna, 
Joint Collector participated in the 
walkathon. 

Anti-child labour drive 
CHILDINE Warangal with the help of officials from Labour 
Department, Police, CWC and DCPU conducted an anti-child 
labour drive in Warangal. 37 children (11 girls and 26 boys) 
working as child labourers in shops and hotels in Warangal, 
Hanmakonda and Khajipeta. An FIR was lodged against the 
employers and perpetrators were fined.

SHIMOGA

Rally on CHILDLINE
Students from H P School, Chhanbasappa, Kotreswara and 
Shikaripura, SHG members, Youth club members partake in a 
rally on Child Rights. Mr. Eswarappa, Sub-inspector of Police, 
Shimoga flagged off the rally organised by CHILDLINE 
Shimoga.

Suraksha Bandhan in Shimoga

Children along with members of CHILDLINE tied Suraksha 
Bandhans to the Deputy Director, Women and Child 
Department, Officials at District Child Protection Unit, Special 
Juvenile Police Unit. 

IDUKKI

Awareness rally 
500 children participated in the awareness rally organised 
by CHILDLINE Idukki to mark the Childline Se Dosti 
celebrations. Mr.V.N. Saji, DYSP, Munnar flagged off the rally. 

Vehicle campaign
CHILDLINE Idukki carried out 
vehicle campaign with a decorated 
vehicle traveling around devikulam 
taluk in Munnar.

KOLAR

Makkala Grama Sabha 
Over 200 children actively participated in a Makkala Grama 
Sabha organised by CHILDLINE Kolar encouraging children’s 
participation at the local level.

Children cycle around the 
town to create a buzz on 

CHILDLINE in Kannur
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East
Agartala [Voluntary Health Association of Tripura, Tripura Council for Child Welfare, Tripura Adibasi Mahila Samity],Aizwal [Centre for Peace and Development, Mizo Hmeichhe Insuihkhawm Pawl], Balasore [Basti Area Development 
Council, Bapuji Seva Sadan, Alternative for Rural Movement, Aswasana],Behrampur [Indian Society for Rural Development, National Institute for Rural Motivation Awareness & Training Activities],Bhagalpur [Disha Gramin Vikas 
Manch, Naugachia Jan Vikas Lok Karyakram, Utkrishta Seva Sansthan], Bhubaneswar [Ruchika Social Service Organisation, Bhairabi Club],Bilaspur [Samarpit, Shikhar Yuva Manch],Bolangir [ADHAR, KALYAN, Youth Services 
Centre],Burdwan  [Asansol Burdwan Seva Kendra, Jayprakash Institute of Social Change (Asansol), Jayprakash Institute of Social Change (Katwa)],Buxar[Gramin Sansadhan Vikash Parishad, Disha Ek Prayas],Chaibasa 
[Society for Reformation and Advancement of Adivasis],Cooch Behar [Society for Participatory Action and Reflection (SPAR), Haldibari Welfare Organization],Cuttack  [Open Learning System, Basundhara],Dakshin Dinajpur 
[Society for Participatory Action and Reflection],Darbhanga  [East & West Educational Society, Kanchan Seva Ashram, Sarvo Prayas Sansthan, Gramoday Veethi (Keoti) , Gramoday Veethi (Singhwara), Gyan Seva Bharti 
Sansthan],Darjeeling [CINI – North Bengal Unit, Kanchanjungha Uddhar Kendra Welfare Society, Bal Suraksha Abhiyan],Deoghar [Gram Jyoti, Network for Enterprise Enhancement and Development Support (NEEDS), Young 
Action for Mass, India (YAM, India)],Dhanbad  [Bhartiya Kisan Sangh, Gram Praudyigik Vikas Santhan (Nirsa), Gram Praudyigik Vikas Sansthan (Tundi)],Dibrugarh [North East Society for the Promotion of Youth and Masses 
(NESPYM)],Dimapur  [Prodigals Home, Community Educational Centre Society],Durg  [LokShakti Samaj Sevi Sansthan, Jan Sevak Samity],Gaya [People First Educational Charitable Trust],Guwahati  [Indian Council for Child 
Welfare, National Institute for Public Cooperation & Child Development],Hooghly [Satya Bharati],Howrah [Don Bosco Ashalayam, Society for Educational and Environmental Development],Imphal [Department of Anthropology, 
Manipur Mahila Kalyan Samity (MMKS)],Itanagar [Don Bosco School],Jalpaiguri [Jalpaiguri Welfare Organisation, Ananda Chandra College],Jashpur [Samarpit- Centre for Poverty Alleviation and Social Research],Jowai [Jantai 
Hills Development Society],Kailashahar [Blind & Handicapped Association, Pushparaj Club],Kandhamal [Banabasi Seva Samity],Kishanganj  [East & West Educational Society,   Cresent Educational & Welfare Trust, Nilu Jan 
Vikas Sansthan, Koshi Gramin Vikas Santhan Araria, Compeering Society for Social Work and Research Network],Kolkata [CINI ASHA, City Level Programme for Street & Working Children, Loreto Day School - Sealdah, Bustee 
Local Committee & Social Welfare Centre, Institute of Psychological & Educational Research],Lakhimpur [Dikrong Valley Environment & Rural Development Society],Malda [Haiderpur Shelter of Malda, Chanchal Jankalyan 
Samity],Mayurbhanj [Rural Development Action Cell (RDAC), Centre for Regional Education Forest & Tourism Development Agency],Murshidabad [Palsapally Unnayan Samity, CINI- Murshidabad Unit, Gorabazar Shahid Khudiram 
Pathagarh],Muzaffarpur  [National Institute for Rural Development Education Social Upliftment and Health, Mahila Development Centre, Gramin Jan Kalyan Parishad, Hanuman Prasad Gramin Vikas Samity],Nadia  [Sreema 
Mahila Samity, Chapra Social and Economic Welfare Association],Nagaon [Gram Vikas Parishad, Sadu Asom Gramya Puthibharal Sanstha],North 24 Parganas [ Centre for Communication and Development,  Dhagagia Social 
Welfare Society,     North 24 Parganas Sammyao Sramagivi Samiti,     Khalisady Anubhab Welfare Association,     Joygopalpur Youth Development Center,     Charuigachhi Light House Society, Katakhali Empowerment & Youth 
Association, Sayestanagar Swanirvar Mahila Samity],Pakur [Bhartiya Kisan Sangh, Jan Lok Kalyan Parishad, Gramin Vikas Kendra, Lok Kalyan Seva Kendra, Tagore Society for Rural Development, Foundation for Awareness 
Counselling and Education, Aman Samaj Kalyan, Jharkhand Vikas Parishad],Paschim Medinipur [Prabuddha Bharati Sishu Tirtha, Vidyasagar School of Social Work, Chak-Kumar Association for Social Service],Patna [Balsakha, 
East & West Educational Society, Nari Gunjan],Purba Medinipur [Vivekananda Lok Siksha Niketan],Puri [Rural and Urban Socio Cultural Help],Purnea [Tatvasi Samaj Nyas (Collab), Tatvasi Samaj Nyas (sub centre), Akhil Bhartiya 
Gramin Vikas Parishad, Parivesh Purna Jagran Sansthan],Purilia [Centre for Environmental & Socio Economic Regeneration, Manipur Leprosy Rehabilitation Centre],Raigarh [Lok Shakti Samiti],Raipur [Sankalp Sanskritik Samiti, 
Chetna Child & Women Welfare Society], Rajnandgaon [Srijan Samajik Sanstha],Ranchi [Xavier’s Institute of Social Service, Samadhan, Chotanagpur Sanskritik Sangh],Rayagada [Sakti Social Cultural & Sporting Organisation, Palli 
Vikash],Rourkela [Disha, Community Action for the Upliftment of Socio-Economically Backward   People (CAUSE)],Saharsa [Anusuchit Jati / Anusuchit Janjati Kalyan Samiti, Mimansa Kalyan Samiti, Kosi Sewa Sadan],Sambalpur 
[ADARSA, Rural Organisation for People’s Empowerment, ASHA],Shillong [Bosco Reach Out, Impulse NGO Network],Silchar [Deshbandhu Club, Rajiv Open Institute],Sitamarhi [Pratham Mumbai Education Initiative, Pratham 
Mumbai Education Initiative (Parihar), Pragati Ek Prayas, (Sonbarsa), Pragati Ek Prayas (Riga), ADITHI],South 24 Parganas [Sabuj Sangha, CINI-Diamond Harbour Unit, School of Women’s Studies (Jadavpur University)],Tura 
[Bakdil],Udaipur [Organization for Rural Survival],Uttar Dinajpur [CINI Uttar Dinajpur Unit],Vaishali [Swargiya Kanhai Shukla Samajik Sewa Sansthan, LAKSHYA, Vaishali Samaj Kalyan Sansthan, Narayani Seva Sansthan].

North 
Agra [Childhood Enhancement through Training & Action)],Ajmer [DISHA-Roman Catholic Diocesan Social Service Society, Rajasthan Mahila Kalyan  Mandal, Grameen Evam Samajik Vikas Sansthan, Mahila Jan Adhikar Samiti, 
Gharib Nawaz Mahila Awam Bal Kalyan Samiti],Allahabad [Diocesan Development & Welfare Society], Aligarh [UDAAN Society], Alwar [Nirvanavan Foundation],Ambala [Zilla Yuva Vikas Sanghatan],Amritsar [Navjeevan Charitable 
Society for Integral Development],Bahraich [Pratham, Developmental Association for Human Advancement, Bhartiya Gramothan Seva Sansthan, Sahas Seva Sansthan],Balia [Navbhartiya Nari Vikas Samity],Banda [Chitrakoot 
Jan Kalyaan Samiti],Barmer [Dhara Sansthan, Gramin Vikas Sansthan],Bharatpur [Disha Foundation],Bhilwara [CUTS CHD],Bikaner [Urmul Trust, Urmul Jyoti Sansthan, Urmul seemant samiti, Urmul Setu Sansthan],Chamba 
[Education Society],Chandigarh  [Youth Technical Training School],Chitrakoot [Akhil Bhartiya Samaj Sewa Sansthan],Dehradun  [Mountain Children’s Foundation],Delhi  [Salaam Baalak Trust, Don Bosco Ashalayam, Delhi 
Brotherhood Society, Prayas, Butterflies],Dungarpur [Rajasthan Bal Kalyan Samiti, Bhoruka Charitable Trust, Mahila Grameen Vikas Evam Takniki Prashikshan Sansthan],Faridkot [Natural’s Care],Firozabad [Chirag Society],Gautam 
Budh Nagar [FXB India Suraksha, SADRAG, Association for Welfare Social Action & Research India],Ghaziabad [Asha Deep Foundation],Gorakhpur [DISA, Purvanchal  Gramin  Seva Samiti],Gurgaon [Shakti Vahini], Haridwar 
[Shri Bhuvneshwari Mahilla Ashram],Hissar [Shikhar Chetna Sangathan],Jaipur [I-India, Jan Kala Sahitya Manch Sanstha, Institute for Development Studies], Jaisalmer [CECOEDECON],Jalandhar [Nari Niketan Trust],Jammu 
[Indian Red Cross Society, University of Jammu],Jhansi [Society of Franciscan Brothers],Kangra [Urban Tribal & Hills Advancement Society],Kanpur [Subhash Children’s Society],Kannauj [Warsi Sewa Sadan],Karnal [District 
Council For Child Welfare Bal Bhawan, Karnal],Kaushambi [Vaishno Gram Vikas Sewa Samiti, Kamla Gram Vikas Sansthan, Jan Kalyan Mahasamiti],Kota [Alarippu, Rajasthan State Bharat Scouts & Guides],Lakhimpur [PACE, 
Chitranshu Samaj Kalyan Parishad],Lucknow [Human Unity Movement, National Institute for Public Cooperation and Child Development],Ludhiana [Swami Ganga Nand Bhuri Wale International Foundation],Maharajganj [Vikalp, 
Srishti Seva Sansthan, Purvanchal Gramin Seva Santhan],Manali [HP Mahila Kalyan Mandal, Himalayan Friends],Mandi [Society for Rural Development and Action],Meerut [Janhit Foundation],Moradabad [Society for All Round 
Development],Nainital [Vimarsh],Panipat [Gandhi Smarak Nidhi],Pathankot [Dr. Sudeep Memorial Charitable Trust, Saint Francis Home],Patiala [Navjivini School of Special Education, Society for welfare of the Handicapped, 
Department of Social work, Punjabi University],Poonch[National Development Foundation]Saharanpur [Bharat Sewa Sansthan],Shimla  [Himachal Pradesh Voluntary Health Association],Siddharth Nagar [Shohratgarh 
Environmental Society (SES)],Solan [Himachal Pradesh Voluntary Health Association],Sri Ganganagar [SK Sewa Samiti],Srinagar [Human Efforts for Love & Peace Foundation],Tonk [Shiv Shiksha Samiti],Udaipur [Seva Mandir, 
Udaipur School of Social Work],Varanasi [Gandhi Adhyanpeeth, Association for the Socially Marginalzed’s Integrated Therapeutic Action (ASMITA)],Yamuna nagar [Utthan Institute of Development and Studies].

West 
Ahmedabad  [Ahmedabad Study Action Group, Gujarat Vidyapith],Ahmednagar [Snehalaya],Akola  [Indian Institute of Youth Welfare],Amravati [Shree Hanuman Vyayam Prasarak Mandal],Anand [Tribhovandas 
Foundation],Aurangabad [Aapulki Samaj Seva Sanstha’s, Dilasa Jan Vikas Pratishthan],Baroda [Baroda Citizens Council, Faculty of Social Work, MS University],Beed [Manavlok, Yuva Gram Vikas Mandal],Betul 
[Pradeepan],Bhavnagar [Shaishav],Bhind [Mahila Bal Vikas Samiti (India)],Bhopal [Advocacy for Alternative Resources Action Mobilization & Brotherhood, The Bhopal School of Social Sciences], Buldhana [Bhartiya Bahuuddeshiy 
Lok Shikshan Sansthan, Savitribai Phule Mahila Mandal, Mahatma Phule Samaj Sewa Mandal],Dadra Nagar & Havelli [India Red Cross Society],Dewas [Jan Sahas Social Development Society],Dhule [West Khandesh Bhagini 
Sewa Mandal],Goa [Nirmala Education Society, Jan Ugahi Trust, Vikalp Trust, Caritas-Goa],Guna [Kalpataru Vikas Samiti],Gwalior [Centre for Integrated Development],Harda [Synergy Sansthan],Indore [Indore School of Social 
Work AAS- Aim for Awareness of Society], Jabalpur [Jabalpur Diocesan Welfare Society],Jalgaon [Amar Sanstha],Jhabua [Jeevan Jyoti Health Service Society, Sampark Samaj Sevi Sanstha],Jamnagar [Late J.V. Naria Education & 
Charitable Trust],Kalyan [Aasara], Khandwa [Aastha Welfare Society],Kolhapur [Sangli Mission Society],Kutch [Marag, Saraswatam, Yusuf Meherally Centre], Kheda[Kaira Social Service Society, Shri Vadlals S. Gandhi Charitable 
Trust (Kapadvanj ],Latur [Kala Pandhari Magasvargiya And Adivavasi Vikas Sanstha],Mandsaur [Vikalp Samajik Sansthan],Mandla [National Institute Of Women Child And Youth Development, Kamyab Yuva Sanskar Samiti, Vikalp 
Samaj Sevi Sanstha],Mumbai [CHILDLINE India Foundation (Nodal), Youth for Unity and Voluntary Action, Committed Communities for Development Trust, Hamara Foundation, Navnirman Samaj Vikas Kendra],Nagpur [Matru 
Seva Sangh, Institute of Social Work, Bapuji Bahujan Samaj Kalyan Bahuddeshiya Sanstha, VARDAAN, Indian Association of Promotion of Adoption, Indian Centre  For Integrated Development],Nanded [Pariwar Pratisthan, Swami 
Ramanand],Nashik [Navjeevan World Peace & Research Foundation, College of Social Work],Osmanabad [Shri Kulswamini Shikshan Prasarak Mandal (Collab), Shri Kulswamini Shikshan Prasarak Mandal (Sub centre)],Panch 
Mahal[Developing Initiative for Social and Human Action],Parbhani [Socio Economic Development Trust (SEDT)],Pune [Dnyana Devi, Karve Institute of Social Service],Raigad[Disha Kendra, The Planning Rural Urban Integrated 
Developmnet Through Education India],Raisen [Institute of Social Research & Development, Krishak Sahyog Sansthan],Rajkot [Shri Pujit Memorial Trust],Ratlam [Savigya, Samarpan],Ratnagiri [M.S. Naik Foundation, Lanja--
Sangli Mission Society],Rewa [Ramashiv Bahuddeshiya],Sagar [Manav Vikas Seva Sanga],Sangli [Prakash Shikshan Parasarak Sanstha], Satara [Lokkalyan Charitable Trust, Samajik Nyay Pratisthan Phaltan],Satna [Samaritan 
Social Service Society], Shivpuri [Parhit Samaj Sevi Sanstha],Sholapur [Akkalkot Education Society, Walchand College of Arts & Science],Surat [Pratham],Sindhudurg [Vasundhara Public Charitable Trust, Atal Pratisthan, Jagruti 
Foundation, Jan Jagruti Sansth],Thane [Salam Balak Trust],Ujjain [Kripa Social Welfare Society, Madhya Pradesh Institute of Social Science & Research],Vidisha[Vidisha Social Welfare Organization],Wardha [National Institute of 
Women, Child and Youth Development, Aniket College of Social Work],Yavatmal [Gramin Samassya Mukti Trust].

South 
Adilabad [MAHITA],Alappuzha [The Allepey Diocesan Charitable and Social Welfare Society],Anantapur [Women’s Development Trust, Rural and Environment Development Society, Human And Natural Resources Development 
Society, Praja Seva Samaj],Andaman  [Dweep Prayas (Collab, Dweep Prayas (support)], Ariyalur [Organization for Social Action and Improvement, Gandhi Gramodhaya Society],Bangalore  [Association for Promoting Social 
Action, Bangalore Oniyavara Seva Coota, Child Rights Trust],Belgaum [United Social Welfare Association],Bellary [Centre For Rural Development, Bellary Diocesan Development Society, Don Bosco-The Hospet Salessian 
Society, Rural Education & Action Development, Society for Integrated Community Development],Bidar [Sharada Rudseti Institution, Don Bosco Youth Empowerment Services, Sahayog, Dr. B. R. Ambedkar Cultural & Welfare 
Society, ORBIT],Chennai [Department of Social Defence, Indian Council for Child Welfare, Don Bosco Anbu Illam, Asian Youth Centre, Mariyalaya],Chittoor [Stree Sakthi Sangathana, Rural Organization for Poverty Eradication 
Services, Rural Institute for Social Education, Academy of Gandian Studies],Coimbatore [Don Bosco Anbu Illam],Cuddalore [Indian Council for Child Welfare],Davangere [Adarsha Samaja Karya Samsthe, Don Bosco Child Labour 
Mission, SPOORTHY, Kolache Pradesha Parisara Parivarthane Mathu Halligala Abhivrddi Samsthe, Social Welfare & Rural Development Agency-Karnataka],Dharmapuri [Thencodu Federation society, Don Bosco College, Hebron 
Caring Society for Children],Dharwad [Belgaum Diocesan Social Service Society,Sneha  Education & Development Society, Socio-Economic Education Development Action, Karmani Grameena Seva Pratishtan, Kalyana Kiran Social 
Service Institution],Dindigul [Dindigul Multipurpose Social Service Society, CEDA Trust, Mutual Education for Empowerment and Rural Action],Eluru [Social Service Centre, Department of Social Work-DNR College],Gulbarga [Seth 
Shankarlal Lahoti Law College, Don Bosco PYAR, Margadarshi],Guntur [Good Shepherd Convent, Social Educational and Economic Development Society],Hassan [PRACHODANA (Centre for Social Service)],Hyderabad [Divya 
Disha, Society for Integrated Development in Urban and Rural Area],Idukki [Marian College Kuttikanam, Voluntary Organization for Social Action and Social Development (Collab), Voluntary Organization for Social Action and Social 
Development ( sub centre), Vijayapuram Social Service Society],Kanchipuram [Hand in Hand],Kannur [Don Bosco College,   Tellichery Social Service Society, Association for the Welfare of Handicapped],Kanyakumari [Kottar Social 
Service Society, Holy Cross College],Karaikal [Social Need Education and Human Awareness (SNEHA)],Karimnagar [Pratham Education Initiative],Karur [Psychological and Community Health Organization Trust],Kasargod [Mar 
Thoma College of Special Education, Institute of Applied Dermatology, People’s Action for Non Formal Education & Development in Technology],Kochi [Don Bosco Sneha Bhavan, Rajagiri College of Social Sciences],Kodagu 
[Coorg Organization for Rural Development],Kolar [MANASA Centre for development and social action],Kollam [Quilon Social Service Society, Quilon Don Bosco Society, Punalur Social Service Society],Koppal [Sarvodaya 
Integrated Rural Development Society, Pastoral Sociology Institute],Kottayam [Bishop Choolaparambi Memorial Outreach Joint Action to Strengthen Society (BCM OJASS), Vijayapuram Social Service Society (VSSS), We Care 
Centre],Kozhikode [Association for Welfare of the Handicapped, Farook College],Krishnagiri [Association for Rural Community Development (ARCOD),Kurnool[Sri Parameswari Educational Society],Madurai [Madurai Institute 
of Social Sciences, Sakthi (Vidiyal)],Mahabubnagar[Eco-Club (Paryavarana Parirakshana Sanstha, Lambada Hakkula Vedika],Malappuram  [Pocker Sahib Memorial Orphanage College, Sheshy Charitable Society, Rajagiri 
Outreach],Mandya [Vikasana Institute for Rural and Urban Development, Bheem Integrated Rural Development Society],Mangalore [Roshni Nilaya, School of Social Work, PADI],Medak[Centre for Action Research and People’s 
Development, Divya Disha],Mysore [Organization for the Development of People, Rural Literacy & Health Programme, Nisarga Foundation],Nagapattinam [Avvai Village Welfare Society, Society of DMI],Namakkal [Leadership 
through Education and Action foundation Society (LEAF)],Nellore [Vasanthalakshmi Charitable Trust & Research center],Nizamabad [Perali Narasiah Memorial Charitable Trust],Ongole [HELP],Palghat [Preshitha Social Service 
Society, Mercy College],Pathanamthhitta [Bodhana],Puducherry  [Integrated Rehabilitation & Development Centre, Pondicherry],Pudukkottai [Pudukkottai Multipurpose Social Service Society (PMSSS), Rural Development 
Organization (RDO), Rural Education for Community Organization (RECO)],Raichur [Janachetana],Ramanthapuram [Tamil Nadu Rural Reconstruction Movement (TRRM), Society for People’s Education and Economic Development 
(SPEED), People’s Action for Development (PAD),Salem [Don Bosco Social Service Society, Young Women’s Christian Association],Shimoga [Siddeshwara Rural Development Society, Malnad Social Service Society],Srikakulam 
[Youth Club of Bejjipuram, Bapuji Rural Enlightment and Development Society, Gunna Udatayya Eternal Service Team,( Palasa), Gunna Udatayya Eternal Service Team (Itchapuram), Action in Rural Technology and Services, Bapuji 
Rural Enlightenment and Development Society ],Thanjavur [Periyar Maniammai University, Social Health & Education Development India],Tiruvannamalai [Rural Education & Development Society, Terre Des Homes Core Trust 
(Collab), Terre Des Homes Core Trust (sub centre)],Trivandrum [Trivandrum Don Bosco Veedu Society, Loyola Extension Services, Trivandrum Social Service Society],Thiruvallur [Mass Action Network, Arunodhaya Centre for Street 
and Working Children, Jeeva Jyothi],Tirunelveli [Saranalayam-TSSS],Thrissur [St.Christina Holy Angel’s Home, Department of Social Work, Vimala College],Tirupur [Tirupur Auxilium Salesian Sisters Society, Social Awareness & 
Voluntary Education],Trichy [Department of Social Work - Bishop Heber College, Sisters of the Cross Society for Education And Development],Tuticorin [People Action for Development],Tumkur [Sree Veerabhadra Swamy Education 
Society, BADUKU],Vellore [Community Reconstruction of Social Service],Vijayawada [Forum for Child Rights (Collab), Forum for Child Rights (Nodal)], Villupuram [Bullock Cart Workers Development Association, Association for 
Rural Masses (Collab), Association for Rural Masses (Sub Centre) Centre for Coordination of Voluntary Works and Research, Mother Trust, Nambikkai Trust],Virudh Nagar [Resource Centre for Participatory Development Studies, 
Society for People’s Education & Economic Change (Collab), Society for People’s Education & Economic Change (Sub centre), Madurai Multipurpose Social Service Society, Trust for Education & Social Transformation],Vizianagaram 
[Association for Rural Development and Action Research, Nature],Vishakhapatnam [Association for Rural Development and Action Research, UGC-DRS Programme, Department of Social Work],Warangal [Pragathi Seva Samithi, 
Modern Architects for Rural India, THARUNI, Franciscan Missionary of Mary Social Service Society],Wayanad [Joint Voluntary Action for Legal Alternatives, Hilda Trust],YSR Kadapa [Vimala Community Development Centre, Vijay 
Foundation, Rural Action in Development Society, Rayalaseema Harijana Girijana Backword Minorities].
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