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STEP 1 
Child or concerned 

adult calls 1098

STEP 2
Gets connected to 

the CHILDLINE 
Contact Centre

STEP 3
CHILDLINE team 

rushes to aid  
the child

STEP 4 
Child is provided  
rehabilitation and  

constant follow-up



CHILDLINE is a national, 24x7, emergency,  
free phone outreach service for children in 
need of care and protection, linking them to 

long term rehabilitation.

          Any child or concerned adult can call 
1098 to access the CHILDLINE services any 

time of the day or night.

 

VISION
A child-friendly nation that guarantees the rights and 

protection of all children.

MISSION
CHILDLINE will reach out to every child in need and  

ensure their rights and protection through the Four Cs.

Catalyse
Systems through active advocacy. 

Collaborate
Through integrated efforts between children, the state, civil society, 

corporates and community to build a child-friendly social order.

Connect
Through technology to reach  

the ‘last mile’.

Communicate
To make child protection everybody’s priority.

CHILDLINE is India’s first national level 
response to its ratification of the United 

Nations Convention on the Rights of  
the Child (UNCRC).

          The CHILDLINE 1098 service also 
receives a special mention in the Juvenile 
Justice (Care and Protection of Children)  

Act, 2015.
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Dear Friends and Colleagues,

The Annual Report provides a glimpse of activities, events and various other initiatives undertaken 

by CHILDLINE during the fiscal year 2019-2020. The events reflect this year’s theme “Treasuring the 

carefree moments of Childhood”. 

In the year 2019-20, CHILDLINE 1098 answered more than 72 Lakh calls and intervened in 3.4 lakh 

cases on the ground. We saw a fruitful execution of our flagship events, CHILDLINE Se Dosti Week 

and Hausla.

One of the key initiatives of this year include NISHTHA a capacity building programme for improving 

the quality of school education through integrated teacher training module. We would like to thank 

the CHILDLINE team members, programme coordinators and the teachers whose contributions have 

made this programme successful. 

This initiative was sponsored and supported by the UNICEF. Our heartfelt thanks to Azim Premji 

Philanthropic Initiatives (APPI) for their continued support to Program for Contact with Children from 

Railway Stations (PCCRS) which is now operational in 7 stations.

We acknowledge the vital support we have received from the Union Ministry of Women and Child 

Development, Ministry of Railways and their administrative staff, RPF, GRP, Government of India and 

the State Governments. Their encouragement and inspiration has become indispensable for us. My 

heartfelt gratitude goes to our network of partner organizations’, stakeholders including the district 

officials, all the statutory bodies, CWCs, donors, volunteers and the community across the country. 

Our special thank you to all the CHILDLINE staff at the head office, regional resource centers, contact 

centers and frontline workers. We have achieved several milestones which would not have been 

possible without your constant support. We would also like to honor the tenacious spirit and hard 

work of everybody who has operated behind the scenes to ensure this edition of the Annual report 

was developed appropriately.

Finally, we would like to extend our gratitude and support to all the children and parents across the 

country who place their trust in CHILDLINE. 

Dr. Anjaiah Pandiri Ph.D

Executive Director, Member Secretary

CHILDLINE India Foundation 

MESSAGE FROM OUR 
EXECUTIVE DIRECTOR
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CHILDLINE INDIA FOUNDATION (CIF)
Child protection is a key concern in India as children, 
especially those belonging to the weaker sections of society, 
are vulnerable to exploitation and harassment of various 
kinds. Child abuse, child trafficking, child labour, female 
foeticide & infanticide, child marriage, undernourishment 
are amongst the host of issues that affect children. This 
is especially in the case of children below the age of six, 
children living on the streets, children who are orphaned, 
children with physical or mental disabilities, children affected 
by HIV/AIDS or other long-term diseases, children displaced 
by conflict/civil unrest/natural disasters. CHILDLINE India 
Foundation (CIF) is a non-profit organisation with a vision 
to create a child-friendly nation that guarantees the rights 
and protection of all children. It is the nodal agency of the 
Union Ministry of Women and Child Development, and 
acts as the parent organisation for setting up, managing 
and monitoring the CHILDLINE 1098 service across the 
country. CIF’s responsibilities include monitoring of service 
delivery and finance, training, research and documentation, 
creating awareness, advocacy, as well as resource 
generation for the service. 

CHILDLINE

The CHILDLINE 1098 service, developed and managed 
by CIF, is a 24x7, emergency, free phone outreach service 
linking children in need of care and protection, to relevant 
organisations run by Government departments and civil 
society organisations for long-term care, protection and 
rehabilitation. Any child or adult calling on behalf of a child 
is assured of assistance from a trained team capacitated 
to reach the child within an hour of having received a call 
on 1098. 

CHILDLINE is India’s first national-level response to the 
ratification of the United Nations Convention on the Rights 
of the Child (UNCRC). Additionally, it also receives special 
mention in the Juvenile Justice (Care and Protection) 
Act, 2015, where the Government has requested that 
CHILDLINE acts as a catalyst in bringing together State 
agencies and voluntary agencies at the local level to 
ensure implementation of the Act. 

When the Ministry of Women and Child Development 
(MWCD) came into being in 2006, it recognised 
CHILDLINE India Foundation as the Nodal Mother 
NGO for implementing the CHILDLINE model across 
all districts in India. In order to put in place a process 
framework for the implementation of Child Protection, 
CHILDLINE joined hands with The National Institute of 
Social Defence and developed a programme: ‘National 

Initiative for Child Protection (NICP)’. This subsequently 
became the framework for the MWCD-initiated Integrated 
Child Protection Scheme programme (ICPS), which funds 
the expansion of CHILDLINE services. As of March 2020, 
CHILDLINE has a pan-India presence, operating in 569 
cities/districts across 35 states/UTs, and responds to 
over 89,98,000 calls a year.

OBJECTIVES 

•	 To reach out to every child in need of care and 
protection by responding to emergencies on 1098 and by 
physically reaching out to them. 

• 	 To adapt and integrate telecommunication 
technology, linking all districts to the service of 
1098, and making it available to all children in need  
of care and protection. 

•	 To provide a platform of networking amongst 
organisations and to provide linkages to support systems 
that facilitates the rehabilitation of children.

•	 To work together with the Allied Systems (police, 
healthcare, juvenile justice, transport, legal, education, 
communication, media, political and the community) to 
create child friendly systems.

• 	 To advocate services for children that are inaccessible, 
non-existent or inadequate. 

• 	 To create a body of NGOs and Government 
organisations working within the national framework and 
policy for children. 

• 	 To be a nodal child protection agency in the country, 
providing child protection services to children.

• 	 To contribute and work towards strengthening and 
participating in a global movement that addresses 
issues related to child protection and ensures that  
children’s voices are heard.

PROGRAMMES AND ACTIVITIES 

• 	 Responding to calls on the national toll-free number 
1098 and facilitating rescue and emergency outreach 
services for children in need of care and protection. 

• 	 Coordinating rescue and other outreach services 
with the help of relevant local departments like police, 
administration, labour, health, railways and others. 

• 	 Ensuring proper documentation of all children rescued to 
facilitate their rehabilitation and restoration, where necessary. 
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• Producing children before the Child Welfare Committee 
(CWC) to ensure care and protection. 

• 	 Supporting the CWC in the long-term rehabilitation of 
children, wherever required.

• 	 Supporting a national network for the tracking of 
missing children. 

• 	 Providing data related to children rescued 
and rehabilitated for the compilation of a national 
comprehensive database of child protection.

• 	 Creating awareness and ensuring access to the 1098 
helpline number. 

• 	 Establishing linkages with other child protection 
services, the community and local bodies to meet the 
immediate needs of children rescued.

PARTNERSHIP MODEL

CIF believes that for CHILDLINE to be successful and 
effective in reaching out and responding to the needs of 
millions of children across India, it is crucial to function in a 
partnership framework, one which recognises that:

• 	 A helpline cannot operate in isolation. 

•	 All service partners share a reciprocal relationship. 

• 	 Partners have clear and definite roles which lead to a 
feeling of joint ownership towards the model. 

• 	 All partners share the vision, mission and the success 
of the model. 

CHILDLINE, therefore, is a unique partnership between 
the Ministry of Women and Child Development, State 
Governments, Department of Telecommunications, 
voluntary agencies, academic institutes, the corporate 
sector, the community and children. It is the crucial 
link between children in distress and in emergency 
situations, and a well-connected network of services 
that are already in place and working towards the care 
and protection of children. It acts as the single point 
of contact that facilitates instant access to support, 
advice, active intervention, and often, even lend  
a sympathetic ear.

OPERATIONAL STRUCTURE 

CHILDLINE Contact Centre (CCC)

CHILDLINE Contact Centre (CCC) is a 24-hour, voice 
response facility using contemporary BPS (Business 
Process Services) technology. There are 6 centralised call 
receiving centres across 5 locations (Mumbai, Delhi, 

Kolkata, Chennai and Bengaluru), and all CHILDLINE 
cities/districts are connected to it. 

CHILDLINE Advisory Board/District  
Advisory Committee 

The CHILDLINE Advisory Board or District Advisory 
Committee is the principal policy-making body of 
CHILDLINE. Headed by the District Magistrate and 
Collector at the city and district levels respectively, it 
comprises of Government officials, NGOs, corporates, 
concerned individuals, and reviews the performance of 
CHILDLINE, sets new directions, recommends strategies 
for smartening up the service, and opens up mainstream 
systems for training and advocacy. 

Nodal Organisations 

Nodal Organisations are usually academic institutes or 
NGOs which anchor and facilitate the city service structure. 
They coordinate between 1098 service providers and 
ensure that service glitches are ironed out. They are 
charged with the responsibility of networking with and 
training members of the local allied system, coordinating 
and calling the CAB meetings.

Collaborative Organisations

Collaborative Organisations or Collab Partners function 
as the intervention units for CHILDLINE. Once a CCC 
responds to a call received on 1098, if it is deemed that 
the case requires emergency intervention, the case is 
transferred to a Collab Partner, who then sends personnel 
to the location to carry out the required intervention. Collab 
Partners also undertake outreach and awareness building. 

Support Organisations And Sub-Centres 

Support Organisations and Sub-Centres are 
typically located in city suburbs or in rural areas, 
and supplement the work of Collab Partners. Cases 
from the Collab Partners are referred to the Support  
Organisations/Sub-Centres, for on-ground  
follow-up. These are usually organisations with substantial 
community outreach at the grassroots. 

Resource Organisations 

Resource Organisations provide specialised services 
such as counselling, shelter, legal advice, sponsorship, 
adoption, etc, and extend their services to children 
referred by CHILDLINE.



CATALYSE 
Catalyse child-friendly

changes in systems through 
active advocacy
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ADVOCATING FOR CHILD RIGHTS AND PROTECTION
Advocacy on Child Rights and Protection forms one of the core pillars of CHILDLINE India Foundation’s effort 

towards our vision of child-friendly India. Our advocacy efforts have significantly contributed to CHILDLINE’s 

growth in each district/state across the country. The thrust of our advocacy efforts has been on facilitating the 

implementation of the Integrated Child Protection Scheme, creating awareness about CHILDLINE, and building 

capacity among stakeholders on the various legislations that are relevant for child protection such as the Protection 

of Children from Sexual Offences Act, 2012, the Juvenile Justice (Care and Protection of Children) Act, 2015, the 

Prohibition of Child Marriage Act, 2006, the Child Labour (Prohibition and Regulation) Act, 1986. Advocacy and 

networking initiatives are practiced at all levels - right from engaging with local village Panchayat bodies, to working 

alongside officials at the State and Central Government level. Since, recognition from stakeholders across the 

board allows for easy implementation and adoption of child helpline services.

NORTH 

HARYANA

Ambala Railway, CHILDLINE

CHILDLINE team conducted an orientation initiative on 

“Standard Operating Procedure” for Railway employees 

to ensure the utmost care and protection of children. A 

total of 25 people participated in this initiative including 

personnel from GRP, RPF, Child Welfare Committee.

PUNJAB

Mohali

Orientation training on the Juvenile Justice Act, 2015 was 

conducted by the National Institute of Public Cooperation 

and Child Development Regional Centre at Mohali for 

functionaries of CHILDLINE from 27-29th November. 

It was attended by 39 CHILDLINE functionaries 

belonging to Jammu & Kashmir, Punjab, Haryana,  

Chandigarh, Himachal Pradesh.

The major objectives of the orientation were  

the following:  

•	 To orient the CHILDLINE functionaries on the 

provisions of the Juvenile Justice Act, 2015 and  

Rules, 2016. 

•	 To discuss the issues and challenges related to 

care, protection, rehabilitation and the reintegration of 

children in need of care and protection. 

•	 To discuss how we can coordinate with different 

agencies at the district level for the best implementation 

of the Juvenile Justice Act, 2015.

•	 To develop some strategies for effective 

implementation of the Juvenile Justice Act, 2015.

DELHI 

CHILDLINE aims to influence stakeholders to create a 

more robust safety net for children, in order to bring 

child issues in front of policy makers and Government 

officials and to propose for necessary changes and 

inclusion of the key stakeholders. CHILDLINE Delhi 

teams undertook the following advocacy initiatives  

in 2019-2020:-

•	 Meeting with the Secretary, Director & Additional 

Director- Department of Education, Govt. of NCT 

of Delhi with regard to the Awareness of CHILDLINE 

1098 across Delhi School. This is with reference to 

the Notification issued by the Ministry of Women and 

SOP (Standard Operating Procedure) for Railways to ensure Care 

and Protection of Children
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Child Development Government of India, D.O. No. 

CW-1-11/6/2019-CW-I-Part (2) (e-767532) issued on 

24th September, 2019 & Written Petition (Criminal) 

No. 1/2019 taken by the Hon’ble Supreme Court. 

As a result, a signboard has been placed in almost  

all schools in Delhi.

•	 Meeting with the Secretary, Director & Additional 

Director- Department of Education, Govt. of NCT of Delhi 

with regard to the appointment/nomination of District 

CHILDLINE as Social Worker in School Management 

Committee (SMC) under the RTE Act, 2009, for 

issuing the circular for the visibility of CHILDLINE 1098 

services on School Vehicles and display of Web-link of 

CHILDLINE India Foundation on websites of Directorate 

of Education & Education Department, Govt. of  

NCT of Delhi.

•	 Regular Meetings with the Delhi Commission for 

Protection of Child Rights, Govt. of NCT of Delhi with 

regards to the following: 

-	 Formation of CHILDLINE State Advisory Board 

(SAB) in the state of Delhi.

-	 Appointment/Nomination of CHILDLINE India 

Foundation (CIF) & District CHILDLINE in various 

committees of States & Districts under JJ System & 

Child Protection Services.

-	 Display the Web-link of CHILDLINE India Foundation 

on website of Delhi Commission for Protection of 

Child Rights, Govt. of NCT of Delhi.

-	 In regards to continued publicity of CHILDLINE  

1098 in Delhi.

Following were the outcomes of regular meetings 

with Delhi State Commission for Protection of 

Child Rights, Govt. of NCT of Delhi:

•	 DCPCR issued a circular to Director-DWCD for the 

further formation of State Advisory Board.

•	 DCPCR issued a circular to the Office of the Divisional 

Commissioner (Revenue) and from thereon, a letter has 

been issued mentioning the appointment of CIF as a 

special invitee in the State Steering Committee.

•	 CHILDLINE logo has been incorporated on the 

official website of Delhi Commission for Protection of 

Child Rights, Govt. of NCT of Delhi.

•	 DCPCR issued a circular to Department of Education 

& Delhi Municipal Corporation Schools, Government of 

NCT of Delhi. 

•	 DCPCR issued a letter to the concerned Government 

authorities requesting to increase the visibility of 

CHILDLINE at prominent locations and on public 

transports in Delhi.

•	 DCPCR has also written the same to National 

Baal Bhawan (under Ministry of Human Resource 

Development) as a result of which National Baal Bhawan 

agreed to place CHILDLINE hoarding in the premises of 

NBB-Delhi.

•	 Announcement has started on the ISBT Kashmiri  

Gate- Delhi.

•	 Display of 1098 Helpline number in DTC Buses, 

Delhi Metro Rail Corporation, Schools, Private Cabs, 

Public Places ensured.

•	 Meeting with DRM, ADRM (Admin.), DCM of Delhi 

Division under Northern Railways with regard to - 

-	 Regularization of CHG meeting at Delhi Division.

-	 Information about the awareness activities of 1098.

-	 Utilization of station funds for CNCP in contact  

with Railways.

-	 Announcement of 1098.

-	 Display of 1098 at electronic scrolling machines 

installed at railway station and platform.

-	 Additional room to be provided to CHD for counseling 

and shelter of children.

Gurugram meeting 

On 7th January, 2020, a meeting was convened in the 

CHILDLINE Gurugram office, which was attended by 

Sh. Roop Sudesh Vimal, Hema Khatri, Fizza Saghir, 

Heenu Singh, Shaiju Varghese, Samiksha Raperia and 

Rakesh Yadav. During the meeting, some issues and 

concerns were discussed that needed intervention:-

•	 A workshop was conducted on the emphasis of 

stress reduction and capacity building for employees  

of CHILDLINE. 

•	 Quarterly Meetings were conducted wherein the 

concerns with the commission were discussed. This 
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would ensure that all the cases were responded and 

recorded appropriately while avoiding any delay as per 

the guidelines, keeping the best interest of the child  

in focus.  

•	 The need to arrange Human Resources was 

discussed which would help in assisting data analysis 

and report writing for 6 months, initially. 

•	 This would help in reviewing reports later as 

CHILDLINE has detailed data of several years.

•	 Follow-up and restoration support of each 

case to be provided to CHILDLINE by all Child  

Welfare Committees. 

•	 Hoardings of the district magistrate, hospitals, etc. to 

be put up in Government premises and announcements 

about CHILDLINE in Metros, ISBT, Anand Vihar to be 

done to increase visibility. 

UTTAR PRADESH

Bahraich

A meeting was held on 28th September, 2019 to 

counter human trafficking on Rupaidiha Border in 

Bahraich district with the cooperation of organisations, 

and the police from India & Nepal. This meeting helped 

in building better coordination between the police 

personnel of both countries.

Jhansi

On 13th August, 2019 at BRC Mauranipur block of 

Jhansi district, a meeting with teachers was conducted 

by the CHILDLINE team in which principals from 

all schools of the block participated. In the meeting, 

problems and cases related to children were discussed 

and information about child helpline number 1098 

was provided. The principals suggested to put up 

a complaint box in their schools so that children 

could drop their written complaints and issues in the 

box without any fear. All the principals agreed to put 

complaint boxes in their schools. 

Rampur

CHILDLINE Rampur Meeting with Zila Panchayat 

Adhyaksh CMO & CDO Regarding Child Protection in 

Rampur, U.P.

 

Baal Sanrakshan Samiti Meeting with Zila Panchayat Adhyaksh CMO 

& CDO Regarding Child Protection in Rampur, U.P.

Meeting to counter human trafficking on Rupaidiha Border in 

Bahraich, U.P.

District Child Welfare Committee Meeting in Moradabad, U.P.
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EAST 

MANIPUR 

A CHILDLINE Directors meeting was conducted during 

the visit of CIF representatives. All the CHILDLINE 

Directors joined in the meeting and shared the 

activities of CHILDLINE in their respective districts. 

During the meeting, it was planned that soon the 

Directors would meet the Principal Secretary,  

SWD, Govt. of Manipur.

NAGALAND

•	 CHILDLINE Nagaland in association with Police ki 

Paathshala organized a meeting with Police Department 

where the department wished to work with CHILDLINE 

on this concept.

•	 In  the  month  of  May 2019, Nagaland State Legal 

Service Authority organised a workshop on Invitation to 

the Legal Awareness Programme on “Child Protection: 

Towards Collective Action” in coordination with CHILDLINE. 

CIF representative was called to attend that workshop as  

a resource person.

•	 Home Department also incorporated CHILDLINE logo  

and message in the IEC materials published by  

the NSLSA.

MEGHALAYA

During their visit, the CIF representatives met with  

SCPCR (State Commission for Protection of Child Rights), 

Home, Governor of Meghalaya, Social Welfare Department 

and briefed them about CHILDLINE services in Meghalaya. 

After the visit, a circular was issued from Home Department 

to support CHILDLINE. Additionally, Komal Film, 

CHILDLINE logo and message has been incorporated on 

the website of Social Welfare Department.

TRIPURA 

A meeting was organized with Director of Social Welfare 

and Social Education Govt. of Tripura regarding the 

constitution of State Level CHILDLINE Advisory Board. 

Initiation of Child Friendly Police Station at 

Sepahijala District Tripura: 

Tripura’s first Child Friendly Police Corner has been 

established in coordination with Police. In the inaugural, 

CIF representative along with Chairperson TSCPCR, 

DCPO Sepahijala, Local MLA & Police personnel  

were present. 

Distribution of Child Friendly Police Jacket at 

West Tripura & Belonia:

In the POCSO Act, 2012, Chapter 6, Section 24 (2), 

it is written that the Police Officers while recording 

the statement of the child shall not be in uniform. 

Furthermore, the JJ ACT Model, Rule 16, Section 

9, Subsection V clearly stated that the Child Welfare 

Officer should be in plain clothes. 

The CHILDLINE West Tripura & Belonia team in 

coordination with CIF, Social Welfare and Social 

Education Govt. of Tripura, District Administration & 

Police Personnel had organised a programme where  

CHILDLINE Directors Meeting with CIF Representatives

Collaborative deliberation for children in need of care and 

 protection with the stakeholders
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‘Shishumitra Jacket’ (Child Friendly Jackets) for Police 

Personnel were provided.

 

Ms. Pratima Bhowmik, Hon’ble Member of Parliament, 
Tripura, Ms. Santana Chakma, Hon’ble Minister, Social 
Welfare and Social Education, Government of Tripura, 
Ms. Nilima Ghosh Chairperson TSCPCR, District 

Administration & CIF representative were present. 

ASSAM 

A meeting was organized with Director of Social Welfare 
and Social Education, Govt. of Assam regarding the 
constitution of State Level CHILDLINE Advisory Board. 
Subsequently, a letter was sent by RRCH to the 
Department and the State Level CHILDLINE Advisory 
Board was formed. Next, a meeting was organized 
with the Chairperson ASCPCR. She was requested to 
incorporate CHILDLINE logo and case study in the annual 
report published by the Commission. She agreed for the 
proposal and hence, the  matter has been incorporated in 
it. Later on, CHILDLINE logo and two case studies were 

incorporated in the annual report.

WEST

MAHARASHTRA

Mumbai

CHILDLINE team Mumbai attended the  

following programmes:-

CHILDLINE Thane team visited the office of Thane 

Superintendent to discuss the issue of non-cooperation 

by local police stations.     

The event launch of Child Rights week with Maharashtra 

Police at Navi Mumbai was attended by CHILDLINE 

team on the completion of 30 years of CRPC. 

CHILDLINE team attended the meeting at DG office 

Mumbai with 4,83,029 students and 7597 teaching and  

non-teaching officials. 

CHILDLINE team conducted a training campaign 

for NISHTHA 7 Batch of Maharashtra regarding 

the CSA and POCSO Act, wherein a total of 

1576 teachers across Maharashtra were trained  

in 27 sessions. 

CHILDLINE team trained around 500 teachers in 4 

batches from Gujarat and MP on Child Physical Abuse 

and POCSO Act, 2015.

The coordinators from CHILDLINE team conducted 

NISHTHA training at the district level in Gadchiroli,  

Nashik, Chandrapur, Mumbai, Parbhani, Nagpur, 

Solapur and Kolhapur. 

The campaign for ending violence against children 

in partnership with UNICEF and Maharashtra 

Police was attended by the CHILDLINE team. 

Representatives of the CHILDLINE India Foundation 

(CIF) provided valuable inputs for content in  

module training. 

DWCD Mumbai organised a workshop on the role of 

cooperators in the establishment of ward level Child 

Protection committees which was attended by the 

CHILDLINE team. 

MADHYA PRADESH

Chhindwara

Child Friendly Jacket inauguration by Ministry of Social Welfare and 

Social Education along with Chairperson TSCPCR and local MLA

Meeting with WCD and allied system on ICPS scheme in Chhindwara
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SOUTH 

ANDHRA PRADESH

Dr. Kiran Bedi, The Lieutenant Governor of 

Puducherry, Shri Sundaresan, Rahul Alwal and Shri 

Shivrajmeena visited CHILDLINE Yanam on 6th 

February, 2020. After enquiring about monthly call 

stats, children’s issues and difficulties faced by 

CHILDLINE, the honourable Lieutenant Governor 

promised her full cooperation for CHILDLINE 

awareness programme.

Smt. K. Damayanthi, IAS, Principal  Secretary, Women 

Development and Child Welfare Department,  Govt. of 

Andhra Pradesh conducted reviews with CHILDLINE 

teams  in  September 2019 and Feb 2020.  Smt. 

Krithika Shukla, IAS, Director, Women Development 

and Child Welfare Department, Dr. Anjaiah Pandiri, 

Executive Director, CHILDLINE India Foundation, Mr. 

Prasada Murthy, Joint  Director, Dept. of  Juvenile 

Welfare and correctional services have been a part of 

these meetings. 

TELANGANA

22 MAB meetings were held during the year including 

16 MAB meetings held in Vikarabad district and  

1 MAB in Peddapalli, followed by 1 MAB in Bhadradri 

Kothagudem and 4 MAB meetings in Warangal, Urban 

District to enhance the CHILDLINE services at Mandal  

and block level. This was to support front-line workers 

of CHILDLINE and other key stakeholders.

Women Development and Child Welfare Department  

Review Meeting on Juvenile Welfare

CHILDLINE-Yanam (Puducherry) team interacting with  

The Lieutenant Governor of Puducherry

Mandal Advisory Board Meeting at Sultanabad Mandal,  

Peddapalli district, Telangana

CHILDLINE Mandla participated in a meeting called  

by the Collector Office
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KARNATAKA

KERALA

Meeting with District Legal Service Authorities

The DLSA Secretary of Trivandrum, Kannur,  Calicut, 

Kottayam, Idukki, Palakkad, Wayanad Districts were 

met by CIF officers and requested for joint effort in 

training support persons on POCSO cases, strengthen 

JJ Committee discussions. Based on the request, 

DLSA agreed to train support persons, extend legal 

awareness to Panchayat elected members and create 

POCSO awareness to the youth club members.

Meeting with District Collectors:  

Calicut, Kannur, Trivandrum, Kollam, Palakkad, 

Malappuram, Wayanad- CIF representatives updated 

the interventions of CHILDLINE,  requested for CAB 

meeting and need for strengthening coordination of 

departments. CAB meeting was conducted in Calicut, 

Kannur and Trivandrum, Kasargod, Thrissur and Mahe 

during the period. Circulars were issued to various 

departments based on the CAB decisions. Palakkad 

Collector suggested to prepare special programme 

for the board Panchayat of Tamil Nadu to avoid Child 

Marriage and Drug Abuse.

District Police Chief:

Kollam, Malappuram, Idukki and Mahe:  A meeting 

was arranged with District Police Superintendents and 

there was requested coordination between Police and 

CHILDLINE in awareness creation of online safety. 

Police personnel attended CHILDLINE open house 

programme based on the request. SJPU training was 

planned in Mahe as an outcome of the meeting.

DCPOS and CWC

Ernakulam, Thrissur, Kollam, Wayanad, Idukki, 

Kottayam:  They requested for strengthening 

coordination between school counsellors, ICDS 

supervisors, CDPO and CHILDLINE to prevent Child 

Abuse and neglect

Awareness Creation amongst children in Bengaluru
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CHILDLINE MASS AWARENESS

International Day of the Girl Child Celebrations, BilaspurRepublic Day Jhanki by CHILDLINE Gaya reflecting the evil effects of 

Child Marriage

CHILDLINE Stall CHILDLINE Rally on Mass Awareness

Rangoli Competition for CHILDLINE AwarenessWorld Day against Child Labour 
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NORTH 

JAMMU & KASHMIR

Collaborative Meeting of CHILDLINE Kashmir  

Division with Integrated Child Protection Scheme  

(ICPS) Officials.

A collaborative meeting of CHILDLINE Anantnag, 

CHILDLINE Budgam and CHILDLINE Srinagar was held 

on 7th March, 2019 at Sehjar Complex, Inderhama, 

Srinagar. The main agenda of the meeting was  

a discussion on the dimensions of Child Welfare 

with representatives from Integrated Child  

Protection Scheme (ICPS) and functionaries from 

CHILDLINE Kashmir Division.

CHILDLINE Srinagar formally inaugurated   the meeting. 

They welcomed the participants whole-heartedly and 

explained the objectives of the meeting.

The objectives of the meeting included:

•	 Cooperation and collaboration amongst CHILDLINE 

and ICPS.

•	 To look into the emerging voids and put forward 

ways of overcoming them.

•	 Rules and Formats of JJ Act.

•	 Discussion on case studies.

•	 Challenges and obstacles faced by CHILDLINE 

team during intervention.

•	 To bridge the gap between CHILDLINE and ICPS.

Intensified Pulse Polio Immunization Programme 

CHILDLINE Anantnag team collaborated with the 

Health Department from Jammu & Kashmir (Sub 

District) to conduct a pulse polio immunization 

programme from January 19-20, 2020. The objective 

was to ensure proper immunization of children 

to prevent any chances of disability. The Health 

Department appreciated the continuous efforts and 

dedication by the CHILDLINE team which contributed 

to the success of the campaign.

PUNJAB 

Amritsar

In-house training was organized for the staff by 

the Head Office on 13-14th April for Protection of 

children from Sexual Abuse Act (POCSO Act) & 

Juvenile Justice Act (JJA Act) 2015. The resource 

person for the days was Adv. Sr. Asha Paul, CHF, a 

Lawyer at the Supreme Court, Delhi & Rev. Fr. Joseph 

Kokkatt, a Theological Professor at Holy Trinity 

Seminary. Rt. Rev. Bp. Agnelo Rufino Gracious, The 

Episcopal Administrator of the Diocese of Jalandhar 

encouraged the team through his valuable visit 

and inspiring words. The venue for the same was 

Diocesan Pastoral centre, Chogitti, Jalandhar. Other 

in-house trainings were provided by the project in-

charge on different aspects like Project Reporting, 

Accountability, Register Maintenance, Case Handling 

or Interventions on different vocations.

ACTIVATING STAKEHOLDERS
CHILDLINE India Foundation works constantly and efficiently towards a strong Child Protection system in India. in 

collaboration from the Government of India, State Governments and Civil Society Organizations, CHILDLINE aims 

at making child issues a top priority in the National Agenda. CIF also coordinates with its partner network and allied 

systems through meetings, programmes and workshops in creating a powerful Child Protection practice. 

In-house Training for staff resource person-Advocate Rev.  

Sr. Asha Paul



ANNUAL REPORT 2019-20

22

DELHI

CHILDLINE team conducted sessions with the 

Government Officials and other functionaries to create 

awareness about the CHILDLINE 1098 services and 

sensitize on the issues & laws associated with child 

protection. Through these sessions, CHILDLINE team 

reached out to the Police Personnel, ASHA & Aganwadi 

Workers, Hospital staff, officials of Labour department 

and staff of the Child Care homes. 

Railway CHILDLINES  organized sensitization for 

all types of station level stakeholders – Primary, 

secondary and key stakeholders to make them 

aware about CHILDLINE 1098 services at Railway 

Stations and to sensitize towards child rights and 

concerns related to child protection. Approximately 

20 sensitization sessions were organized in the  

last year.

 

UTTAR PRADESH

Meetings were held with Deputy Commissioners 

of Meerut, Kanpur, Pilibhit, Bijnor, Gautam Budh 

Nagar, wherein they discussed about the status and 

guidelines for DCPC meetings along with discussion 

on effective functioning of DCPC. Next, they discussed 

the Visibility of CHILDLINE 1098 at prominent places 

in the city. This was followed by promotion amongst 

children and stakeholders. Next, they discussed 

about the functioning of CHILDLINE services, 

provided feedback and programmatic support 

to CHILDLINE.

Maharajganj

Varanasi

 

Firozabad

 

SPRA ordered all the police stations’ CWO to paste the 

posters at their respective police station compounds

CHILDLINE Maharajganj organized Stakeholder Meeting at Office of 

Superintendent of Police

Training on Cyber Crime by Shantanu, Inspector Crime Cell, Varanasi

CIF’s poster gifted to SPRA Firozabad, Mr. Rajesh Chourasiya by 

Mukhtar Alam Coordinator, CHILDLINE Firozabad

Sensitisation sessions by CHILDLINE
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Gorakhpur

SJPU meeting of Gorakhpur district was held every 

month at the Police Line meeting hall. Special juvenile 

protection unit of Gorakhpur district conducts meeting 

of its team members in order to evaluate the previous 

month activities and formulate plans for the next month. 

S P Crime, CHILDLINE team, Child Welfare Committee 

members, Directors of different shelter homes, ICPS, 

Police AHTU participated in the meetings. 

The main agenda of the meeting was to build cooperation 

and understanding between the stakeholders. Though 

the meeting was held once a month, the team members 

used to communicate with each other through social 

media. So whenever, a team member had any 

difficulty, other teammates used to support him by  

providing suggestions. 

On 25th February, 2019 a meeting with media persons 

for the development of children was conducted at St. 

Joseph’s School Hall. The Chief Guests for the programme 

were Dr. Ashok, Professor Gopal, Dr. Mahendra Kumar 

and Dr. Mumtaz. At the beginning of the programme, 

the Chief Guests lit the lamp. In the programme, the 

subject of all-round development of children and 

related legislation was discussed. Amongst those 

who marked their presence were journalists of various 

newspapers, television channels, electronic media along 

with the city and central coordinator and all members  

of CHILDLINE.

EAST

 

 

WEST

DAMAN

•	 In-house training was conducted in Daman from 9th 

to 13th June, 2019. All the staff members were present 

at the training. It was facilitated and anchored by City 

In-charge, Vaijanti Mamtora from CHILDLINE India 

Foundation. She introduced the team to Child Rights 

and Child Protection issues. 

•	 The purpose of this training was to induct the new 

team about CHILDLINE and to build their capacity. 

The training included sessions related to functioning of 

CHILDLINE, Child Protection Policy, Case Intervention, 

Call Classification, City Mapping, Risk Analysis, 

Networking with allied system and other topics. The 

team was also introduced to the legislation that was 

related to the children of India. The team actively 

participated in this training programme through games, 

exercises, role play, presentation, street play and  

self-study.

•	 During the training, the team visited several areas for 

outreach. Important information about CHILDLINE 1098 

service was provided to the children through games. A 

demo call was done to the helpline number 1098 for 

understanding the process of telephonic intervention.

SOUTH 

KARNATAKA

In Karnataka, the Railway Child Help Desk established 

6 major stations namely KSR and Yeshwanthapura in 

Bengaluru urban district, Hubli & Dharwad, Kalaburagi 
Director, CHILDLINE South Sikkim gifted Memento to the  

Honourable MP of South Sikkim

CHILDLINE East Sikkim distributed face masks with Police department
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and Wadi railway stations. They conducted Child 

Help Group Meetings with Station Director/ Manager, 

RPF, GRP and other Railway stakeholders. The major 

outcome of the CHG meeting was:

•	 In KSR, YPR, Kalaburagi, Hubli, the coordination 

and cooperation from the department and stakeholders 

has been improved.

•	 At KSR station, there has been an increase in  

the visibility.

•	 In Hubli and Bidar, extra room facilities have been 

provided for counselling by ADRM along with rooms for 

regular activities. 

•	 Timely support has been provided during  

rescue missions.

•	 In Hubli, YPR and KSR stations, permission has 

been provided by Sr. DSC for regular audio and  

video scrolling.

TAMIL NADU

The CHILDLINE Tamil Nadu team carried out monitoring 

and facilitation visit to all the districts, during which the 

allied departments met. Often, the role as protectors 

of children of pivotal stakeholders are discussed and 

innovative practices are shared. During the period, 

CIF officers met officials from departments such as 

DCPU, Labour, District Collector, Police officials, Social 

welfare, Tribal welfare, transport and health.  

Outcome:

•	 District level CEOs granting permission to conduct 

various awareness programmes and permanent 

visibility in schools.

•	 The Regional Transport Officer ensuring that school 

buses carry the sign of 1098 on their vehicles.

•	 The Deputy Commissioner writing personalized 

letter on prevention of Child Labour.

•	 The Deputy Commissioner ensuring that all relevant 

departments are aware of child protection and 

catalyzing systems for efficient intervention.

•	 Art competition was conducted for over 

1700 students of the resident tribal schools. 

Hubli CHDK-Night Awareness to the passengers
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CITY ADVISORY BOARD (CAB) MEETING:-
NORTH 

JAMMU & KASHMIR

Kathua

The meeting of City Advisory Board was held on 12th June, 

2019 under the Chairmanship of Deputy Commissioner, 

Kathua at the conference hall DC office, Kathua.

Chief Medical Officer Kathua, Chief Education Officer 

Kathua, DySP Admin Mr. Harish Chander Sharma on 

behalf of SSP Kathua, District Social Welfare Officer, 

Kathua & DCPU, Asstt. Labour Commissioner Kathua, 

General Manager, BSNL Kathua, CHILDLINE Kathua 

team were present at the meeting. They discussed 

about the issues faced by CHILDLINE for medical 

treatment of children in emergency cases.

In cases of medical emergency for a child, CHILDLINE 

wants to issue a circular to District Hospital, 

Kathua demanding complete cooperation from 

hospitals wherein no approval would be needed in  

emergency situations. 

Outcome of CAB Meeting 

The concerned departments, stakeholders are assured 
of necessary action and support on Future Agenda of 
CHILDLINE Kathua. For effective implementation and 
best results, the DSWO/ DCPU Director is going to frame 
a TASK FORCE for CHILDLINE emergency work. Chief 

Education Officer Kathua has assured for displaying of 
CHILDLINE emergency number in all Govt. and private 
school premises. Besides this, the CEO has taken the 
initiative to display CHILDLINE emergency number in all 
school buses.

The circular of cooperation to be issued from all the 
police stations of District Kathua to CHILDLINE Kathua, 
and also hanging of a small board/flex that displays the 
CHILDLINE emergency number 1098. 

Next, a circular to be provided to all the Government and 
private schools for hanging/displaying the CHILDLINE 
emergency number 1098 in school premises. And most 
importantly, a circular to be issued for the President and 
industries for cooperation to CHILDLINE in awareness 
programmes and Child Labour Cases.

 

SENSITISING ALLIED PARTNERS
CHILDLINE’s pledge and primacy is crafting a protective environment for children of the country. There is a dire 

need to ensure that Child Protection and Child Rights are understood and practised by all stakeholders. Catalysing 

allied systems including the Police, Health Care Organisations, Educational Institutions, Transport Undertakings, 

Telecom, Media and NGOs who have a large stake in child protection is vital in order to create a more sensitive and 

proactive society.

City Advisory Board (CAB) Meeting, Kathua

Region CAB meeting DCPC meeting Block CAB meeting   CAB, DCPC CAB & BLOCK CAB 

North 57 274 2 333

East 88 55 33 176

West 20 120 0 140

South 49 96 97 242

Total 214 545 132 891

CAB, DCPC CAB & BLOCK CAB carried over during 2019-20
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PUNJAB

Amritsar

PUNJAB Amritsar CHILDLINE organised quarterly 

resource meets on 20th June, 6th August, 2019 and 

8th February, 2020 which were attended by Assistant 

District Commissioner, Central Police Officer, District 

Child Protection Officer, District Child Protection Unit 

Staff, Child Welfare Committee and Child Labour 

Commissioner, amongst many others. They participated 

to address Women and Child Safety issues. The result 

of the meeting was planning future programmes to 

sensitize the public about women and children.  

RAJASTHAN 

Ajmer

On 8th June, 2019, CHILDLINE Ajmer organized  
a meeting in the office premises. The motto of the meeting 
was to formulate policies to abolish Child Labour and create 
awareness amongst all the concerned departments. 
Participants of the meeting were DYSP of Police,  
Ajmer North, Miss Priyanka, Department of Child Rights, 
Amita Singh, In-charge of Anti Human Trafficking Unit, 
Mr. Ashok Vishnoi, DLSA, Labour Dep. and 33 officials 
from police station and CHILDLINE team. 

Also, a capacity-building training session was conducted 
for the CHILDLINE Ajmer team with activities that  
included casework skills and techniques, open house, tool  
for engaging with children, phone responding,  
terminology for children intervention calls, reporting 
and documentation, all under the Protection  
of Children.

  

EAST

NAGALAND

During the last financial year, total 50 CHILDLINE 
Advisory Board Meetings were conducted in the North 
East region including one CHILDLINE State Advisory 
Board meeting at Nagaland which was chaired by 
the Secretary Social Welfare Department, Govt.  
of Nagaland.

Outcome of CAB meeting:

•	 CHILDLINE logo, message, case studies have been 
incorporated in the newsletter of ASCPS (Assam).

•	 CHILDLINE ID card signed/renewed by DC/DM.

•	 Dimapur (Nagaland) CHILDLINE got  one Motor  
Cycle from Deputy Commissioner.

•	 Shillong and RI-Bhoi (Meghalaya) got 2 cars from  

Chief Minister Fund and DRDA.

CAB Meeting in Ajmer, Rajasthan

CAB Meeting with Deputy Commissioner of Amritsar,  

Shivdular Singh Dhillon and other officials
Capacity-Building Training session in Ajmer, CHILDLINE Office
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•	 Quick Response Team for rescuing Child Labour 

had been constituted by the Deputy Commissioner of 

Kohima (Nagaland).

•	 Inauguration of Child Friendly Police corner at Thobal 

(Manipur) by SP.

•	 CHILDLINE Senapati (Manipur) got permission 

from Tourism Department Local Bodies for placing 

CHILDLINE stickers on the car and also place hoardings 

in important places of the District.

•	 CHILDLINE Sepahijala, Tripura got the membership 

from Anti Human Trafficking Unit at the District. 

•	 SP Khowai Tripura has allowed CHILDLINE to work 

in coordination with ‘Prayas’, an initiative from Tripura 

Police to work with the community.

The State CHILDLINE Advisory Board meeting was 

organized in the month of February, 2020. The 

Commissioner cum Sec. Social Welfare Department 

Govt. of Nagaland chaired the meeting. CHILDLINE 

Directors and Coordinators from all the Districts of 

Nagaland participated in the meeting.

Additional Secretary Information and Public Relation, 

Training Officer- Directorate School Education, Deputy 

Secretary Municipal Affairs, Under Sec. Labour and 

Employment, Skill, Development & Entrepreneurship, 

Assistant Legal remembrance, Deputy Sec. Health and 

Family Welfare, Sec. Social Welfare were present at  

the meeting. 

Major Discussion:

•	 To expedite the implementation of amended 

Child and Adolescence Labour (Prohibition and 

Regulation) Amendment Act, 2016 in Nagaland and 

also orientation of District Task Force on Child Labour 

in all the districts.

•	 Training of Judicial Magistrate with special focus 

on POCSO Act in coordination with CIF, SCPS  

and CHILDLINE.

•	 Notice from Education Department authorizing 

CHILDLINE to conduct awareness in schools.

•	 Sensitization on Human Trafficking in all the Districts 

by AHTU.

 

WEST BENGAL

In the last financial year from April 2019 to March 

2020, CAB meetings were conducted in the districts 

of Kolkata, South 24 Parganas, Hooghly, Paschim 

Medinipur, Purba Bardhaman, Malda, North 24 

Parganas, Bankura, Birbhum, Cooch Behar, Uttar 

Dinajpur, Jalpaiguri, Alipurduar, Nadia, Kalimpong, 

Darjeeling, Dakshin Dinajpur and Purulia.

Major decisions taken:-

The case of any Child Marriage team comprising of 
block level officials along with police would move 
to the place of assurance without CHILDLINE 
team always intervening. The police will produce 
the child before CWC and not always wait for a  
CHILDLINE representative. 

Wall paintings in all schools and Anganwadi Centre 
regarding visibility of CHILDLINE 1098 would be done 
by DPO, SSM and DPO (ICDS) respectively.

•	 The police staff and concerned authority will 
accompany CHILDLINE Uttar Dinajpur during 
prevention of Child Marriage.

•	 The police will produce the child before CWC and 
no child should be restored to family without producing 
the child before the CWC. 

•	 Allied system will provide necessary support to 
CHILDLINE during case intervention.

•	 Discussion regarding issuing of ID Cards for the 
CHILDLINE team members of Cooch Behar.

•	 Participation of CHILDLINE in all the block development 
meetings and Primary Health Centre meetings.

CHILDLINE State Advisory Board Meeting in Kohima, Nagaland



ANNUAL REPORT 2019-20

28

•	 Regarding increasing visibility of CHILDLINE 

in transport, schools, hoardings at public places, 

BDO offices, Gram Panchayats, Police Stations,  

Bus stands, etc.

•	 Regarding conducting a survey on status of child at 

red light area of Ghatal Block.

•	 RTO will be requested to distribute amongst the 

Government and private transportation to display 

CHILDLINE stickers in all vehicles running in the district 

for awareness.

•	 Discussion regarding support from Labour 

Department in all the Child Labour cases in the district of  

Dakshin Dinajpur.

•	 Discussion regarding setting up of Child Friendly 

Corners in the district as CHILDLINE is an emergency 

outreach service and cannot provide shelter to children.

WEST 

GUJARAT

CHILDLINE Advisory Board is formed for the purpose 

of bridging the gaps that arise during case interventions 

and comprises of senior level functionaries from all 

allied systems, NGOs, concerned individuals, media, 

etc. It acts as a policy-making body for CHILDLINE at 

the city while undertaking a periodic review. Below are 

the major highlights of CAB meetings:

•	 The sponsorship scheme was discussed by the 

Chairperson of CAB, the District Collector of Anand. 

•	 The DCPO needs assistance from the health 

department to issue MA Vatsalya Card for three  

home children.                   
CAB Meeting in Nadia, West Bengal 

CAB Meeting in Dakshin Dinajpur, West Bengal 

CAB Meeting in Kolkata, West Bengal CAB Meeting in Daman & Diu
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•	 District Collector appreciated CHILDLINE for the 

efficient intervention in Child Marriage cases and  

rescue operations. 

•	 CAB meeting was held in Kheda with the District 

Collector to review the work done by CHILDLINE  

1098 service. 

•	 A suggestion was given to CHILDLINE 1098 to 

increase its service visibility through billboards and 

posters in all Government departments. 

MAHARASHTRA 

Kolhapur

CAB is formed to seek cooperation and guidance 

from all the departments which are connected to 

children, to discuss issues and procedures related to  

various cases.

The District Collector is the Chairman of CAB. The DSP, 

DWCD, DCPU, CWC, JJB, Asst. Labour commissioner, 

dean and civil surgeon of the civil hospital, primary and 

secondary education officer, CEO, Dy.CEO, WCW, ZP, 

Railway Manager, ST Manager, BSNL Manager, DEO 

are all members of CAB. The Municipal Commissioner 

is the special invitee in the CAB meeting.

Implementation of decision 

•	 RTO provides support for the awareness of 1098 

no. in new rickshaw passing through CSR. 

•	 VCPC should support CHILDLINE regarding children 

issues and during intervention.

•	 CWC should take strict action in child marriage 

cases. The Police department should participate 

with CHILDLINE in crime meetings and lend support  

in cases.

•	 CPR hospital should participate with CHILDLINE in 

meeting and make the staff aware about CHILDLINE.

SOUTH 

TELANGANA

CHILDLINE Advisory Board meeting was held in 
Khammam and Jagtial, Mancherial, Jogulamba 
Gadwal and Warangal Urban Districts. CAB meeting at 
Khammam was chaired by District Collector, Sri. R.V. 
Karnan, I.A.S, and Jagtial districts, chaired by District 
Collector, Sri. Sharath, I.A.S.

The District Educational Officer, Khammam issued a 
circular to all Govt. and private schools in the district 
to display CHILDLINE 1098 in all schools and also 
to conduct awareness programmes in collaboration  
with CHILDLINE.

District Panchayat Officer issued a circular to all the 
Panchayats to create awareness on CHILDLINE 
and also to discuss Child Protection issues in 
Panchayat meetings/Gram Sabhas. He also instructed 
to paint CHILDLINE logo and number on Gram  
Panchayat buildings.

The District Intermediate Education Officer, 
Khammam district, issued a circular to Principals 
of Govt. Junior Colleges in the district to 
conduct awareness programmes in coordination  
with CHILDLINE.

CAB Meeting in Kolhapur, Maharashtra

CAB meeting in Nanded, Maharashtra
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Outcome of CAB Meeting:

•	 Visibility Enhancement through Panchayats. 

•	 Through wall writings in 44 GPs. 

•	 Coordination and support of allied  
systems improved. 

•	 Support from labour departments improved.

•	 2 subsequent convergence meetings held with allied 
systems on the issue of Child Labour.

•	 2 subsequent convergence meetings held with 
labour department which resulted to establish  
10 worksite schools at Brick Kiln.

•	 Rapport with allied departments improved.

•	 Coordination improved.

•	 Education Department support improved.

KARNATAKA 

The State CAB was formed in 2017 and as a part of 

regular networking and advocacy with the Karnataka 

State Govt. they held meetings on a regular basis. The 

meetings were chaired by Smt. Uma Mahadevan, I.A.S. 

Principal Secretary DWCD with the concerned State 

Department Directors. A circular was issued to all the 

DCs  in Karnataka.

District level CAB meetings happened regularly in 26 

districts and ID cards were also provided. Focus on 

other major initiatives like visibility, creating awareness 

and enhancement of services was placed.

On 9th & 10th November, 2019, a consultation 

meet on rehabilitation & social re-integration of 

children in JJ system was organised by NIPCCD. 

Ms. Jennifar attended the meeting and presented 

CHILDLINE activities in the South region.

The orientation workshop on child protection for 

Magistrate, Members of JJB, CWC, DCPO and 

CHILDLINE was organised by NIPCCD on 28th & 

29th January, 2020.

On 5th July, CIC Ms. Jennifar attended the NCPCR 

meeting which was conducted in Kalaburagi 

Division. She presented CHILDLINE data and some of 

the cases were brought to the notice of NCPCR. 

On 2nd February, 2020, Ms. Chithra Anchan attended 

the state level sensitization cum awareness 

programme that was arranged for all Heads and 

Principals of District Institute of Education & 

Training centre.  Ms. Anchan was also one of the 

speakers for the session.  The programme aims to 

sensitize teachers, parents and students on positive 

outlook towards their exams. She spoke about 

CHILDLINE and how it functions. Also, the nature of 

calls with regards to schools was discussed.  This 

initiative was done as per the instructions of KSCPCR.

Outcome of CAB Meetings:

•	 CAB has been formed into 28 districts.

•	 CDPO to provide vehicle facility for CHILDLINE team 

during emergency cases.

•	 Received 42 circulars related to visibility and 

enhancement of services.

CAB Meetings in Telangana 

CAB Meetings in Telangana 
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•	 DC ordered to conduct regular coordination meetings. 

•	 Taluka level officials formed a WhatsApp group.

•	 Wall painting at hospitals, Railway stations & all 

Government buildings.

•	 Supporting CHILDLINE team during Child Marriage, 

CSA and other cases.

•	 CDPO to provide vehicle facility for CHILDLINE team 

during emergency cases.

•	 Conduct Training programmes for the owners of 

marriage hall and all priests regarding PCMA.

 

KERALA

The CHILDLINE Advisory Board (CAB) meetings 

conducted in 2019-2020 period could yield many 

outcomes. CIF has planned to organise 14 CAB 

meetings in 14 districts during the period of which 9 

CABs were held. Those districts which did not organise 

CAB meetings could compensate the CAB agenda in 

the DCPC meetings. However, CAB meetings have 

brought many positive decisions from the Heads of 

various allied district departments than DCPC. Some 

of the CABs were organised with participation of CIF 

representatives and could bring in outstanding results. 

Overall, these CABs could ensure the participation of 

District Collector /ADM to chair the meeting and vital 

decisions could be made. 

Kozhikode

As an outcome of the CAB meeting, the District Medical 

Officer issued directions for CHILDLINE Visibility 

boards in Hospitals and its premises. Five visibility 

boards were fixed spots at Beach Hospital, Kozhikode. 

The Deputy Director Education directed Head Masters 

to conduct POCSO Awareness in collaboration 

with DLSA and CHILDLINE. Kudumbashree District 

Mission Coordinator supported CHILDLINE for training 

CDS Chairpersons and District Youth Welfare board. 

CHILDLINE arranged sensitization programmes for 

Youth Club leaders on Role of Youth in Child Protection.

Thrissur

The CHILDLINE visibility board was fixed at Thrissur 

Zoo near the enquiry counter on 16th June, 2019. 

CHILDLINE posters were on display at all the police 

stations. School level awareness on Substance and 

Drug Abuse- “ZERO ZONE” an awareness exhibition 

against Drug Abuse was organized. One day training 

for CMPOs was conducted on 22nd October, 2019 

with the support of WCD. Also, training was organized 

for School JPHNs with the support of NHM.

Trivandrum

The Health department gave instructions to prioritise 

the CSA victims for medical examination and treatment; 

the DMO issued a circular for the same. The District 

Collector requested the Transport officer for pasting 

CHILDLINE 1098 Number in all passenger vehicles. 

Sensitization programmes were conducted for elected 

representatives of Local Self Govt.  

Kasaragod

There was an order to fix CHILDLINE visibility in schools 

by displaying posters in all classrooms of the district. 

Then, the children of Mahila Mandiram were issued 

with bus concession cards and also RTO passes were 

provided to them. The visibility board of CHILDLINE 

1098 was kept in the Panchayat office.

CAB Meeting at Kodagu, Karnataka
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CHILD HELP DESKS
Accelerating emergency services at railway stations

India’s railway network is one of the largest in the world-

connecting the country and facilitating the movement of 

passengers and goods all around the year. It comprises 

of 1,23,542 kilometres of track over a route of 67,415 

kilometres across 7,349 stations. In 2018-19, the 

network carried 840 crore passengers annually or more 

than 23 million passengers a day!

India is also home to the largest number of children 

(39% of the population) in a single country in the entire 

world. According to the estimates, at least 40% of 

children in the country live in situations that make them 

vulnerable to abuse and exploitation. A large segment 

of this population lives in urban areas, having travelled 

from small towns and rural areas, in search of livelihood 

opportunities, to eke out a living, in the hope of a better 

life or in some cases, even to fulfill their dreams of 

meeting the film stars they idolise. And many of them, 

use the railway network to reach these urban centres. 

They arrive in urban centres, by travelling via trains, 

either as individual runaway children, or in many cases, 

in groups via an organised trafficking network. Big 

railway stations are key transit points in this process. 

The huge railway network, which is such an important 

lifeline of the country, is misused severely. 

For many of the children who arrive at the urban 

centres in trains, railway stations serve as the first port 

of call. These railway stations can therefore become 

key outreach points for identifying and assisting 

vulnerable children. CHILDLINE and other civil society 

organisations that have been working with children in 

contact along with the railways as well as those in and 

around railway platforms, have therefore advocated for 

concerted efforts and focused programmes at important  

railway stations. 

CHILDLINE sought to set up an institutional mechanism 

to provide a safety net in and around the railway stations, 

involving the association of multiple stakeholders. The 

purpose was to rescue children during the transfer 

process from safety to exploitation, or even wean off a 

child from living on the streets by providing alternative 

options. The objective was to respond to a child’s 

needs, before it gets escalated into a situation where 

the child becomes more vulnerable to exploitation  

and abuse. 

In 2015-16, a partnership between two key ministries and 

multiple civil society partners with the common agenda 

to address the vulnerability of children and prevent 

abuse, saw a unique initiative taking shape. A Standard 

Operating Procedure (SOP) was formulated in March 

2015 and a Memorandum of Understanding (MoU) was 

signed between the Ministry of Railways and the Ministry 

of Women and Child Development on 19th May, 2015. 

One of the operative instructions that was a part of the 

SOPs was that the CHILDLINE Help Desks/Kiosks/ 

Booths to be set up at railway stations as an institutional 

mechanism. These were to be manned by the CHILDLINE 

partners that were receiving, rehabilitating and  

restoring children.

The CHILDLINE Help Desk aids in providing immediate 

attention to children at railway stations who are found 

unaccompanied by adults, thereby addressing the 

issue of runaways, missing or abandoned children, and 

children in other difficult circumstances in a systematic 

& institutionalised manner. On account of being situated 

in a prominent area, the help desk not only serves to 

address the needs of vulnerable children, but also aids 

in creating large scale awareness about how children 

at risk could be helped, thereby promoting increased  

civic participation. 

The regular ambit of CHILDLINE services are 

provided to children who come in contact with 

the Railways, based on outreach efforts, calls and 

cases reported to the 1098 helpline and walk in 

referrals by concerned adults. Assistance to children 

includes protection of children from exploitative 

situations, producing them before the Child Welfare 

Committee (CWC), and subsequent linkages to long  

rehabilitative services.

As of March 2020, CHILDLINE is operational in 128 

railway stations across India and the programme will be 

extended to more railway stations progressively.
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CIRCULARS

Circular issued by District Magistrate for wall painting of CHILDLINE 

1098 at public places and schools

Circular of BDO Barnoti

Circular issued by Health Department for  

display of CHILDLINE at prominent locations

Collector message of Bhadradri Kothagudem
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Collector message of Bhadradri Kothagudem

DEO Circular-Khammam-Telangana

Constitution of State Level Advisory Board at Assam

Display 1098 in all Aganwadi Centres, District Hisar
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DSWO-Jagatsinghpur Circular

DEO Circular-Khammam-Telangana DWCD, Doordarshan Kendra-Karnataka Circular  

Circular from Deputy Commissioner of Labour, West Godavari



COLLABORATE
Collaborate with and integrate 

the efforts of children, the state, 
civil society, corporates, 

the community and all those working 
for a child-friendly social order
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THE CHILDLINE NETWORK
CHILDLINE India Foundation seeks to amplify and widen its reach each day, to ensure that it is able to meet its 

mission of reaching out to every child in need of care and protection, and to ensure that every child in the country 

has access to CHILDLINE’s emergency helpline service. 

CHILDLINE teams across the nation work relentlessly-to explore new locations, converse with various stakeholders 

ranging from authorities in administration to local organisations that it can partner with-to further expand the 

nation’s ever-aggregating child protection network. 

CHILDLINE  Partner units as on 31.03.2020

Model Locations Collab Nodal Support Subcentre Total Rly. Collab Total units

North

Urban 85 84 9 0 0 93

Rural 78 77 4 0 37 118

Total 163 161 13 0 37 211 40 251

East

Urban 19 18 5 10 0 33

Rural 97 95 10 0 114 219

Total 116 113 15 10 114 252 25 277

North 
East

Urban 14 13 6 1 0 20

Rural 36 34 0 0 17 51

Total 50 47 6 1 17 71 1 72

West

Urban 69 71 11 3 0 85

Rural 52 51 0 0 14 65

Total 121 122 11 3 14 150 28 178

South

Urban 68 71 22 8 0 101

Rural 51 48 14 0 53 115

Total 119 119 36 8 53 216 34 250

Grand 
Total

Urban 255 257 53 22 0 332

Rural 314 305 28 0 235 568

Total 569 562 81 22 235 900 128 1,028
 

 Prep Visits

Region Planned Actual

North 68 50

East 85 58

West 41 31

South 29 29

Total 223 168
 

In-house training

Region Planned Actual

North 29 29

East 49 49

West 39 33

South 19 20

Total 136 131
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NV1-DCL & RCL

Region Planned Actual

North 163 175

East 172 173

West 142 126

South 140 142

Total 617 616
 

NV2-DCL & RCL

Region Planned Actual

North 21 18

East 21 32

West 30 30

South 17 17

Total 89 97
 

Total Network Visits (NV1&NV2)

Region Planned Actual

North 184 193

East 193 205

West 172 156

South 157 159

Total 706 713
 

Advocacy & Special visits

Region Planned Actual

North 81 62

East 42 54

West 14 14

South 39 39

Total 176 169
 

District locations as on 31.03.2019 and as on 31.03.2020

Region As on 31.03.2019 Added during 2019-20 As on 31.03.2020

North 138 25 163

East 146 20 166

West 101 20 121

South 117 2 119

Total 502 67 569

Railway CHILDLINE as on 31.03.2019 and as on 31.03.2020

Region As on 31.03.2019 Added during 2019-20 As on 31.03.2020

North 27 13 40

East 23 3 26

West 20 8 28

South 22 12 34

Total 92 36 128
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NORTH

CHILDLINE India Foundation collaborated with 

stakeholders to help the CHILDLINE teams be fully 

equipped with laws and procedures during any child 

intervention case. During the year 2019-20, the training 

was focused on documentation, emotional support, 

guidance skills and Child Protection Acts. 

Outreach strategies, training on SOP for railways, 

outreach strategies documentation, trafficking and 

intervention categories were provided to the Railway 

CHILDLINE teams in March 2020. CHILDLINE Railways 

team provided relief services to riot victims in Delhi 

district with the emphasis on psychosocial support for 

affected children. Later, CHILDLINE in coordination 

with UNICEF conducted a psychosocial training 

programme for the distressed children. In these training 

programmes, set-up of child-friendly spaces was done 

while workshops organised by Government, Non-

Government departments, were the key highlights. 

In total, CHILDLINE team attended 133 sessions of 

training/workshop on the topics of Juvenile Justice Act, 

2015, POCSO Act, 2012, Child Marriage Act and ITPA, 

Substance Abuse, etc.  

EAST

TRAINING NEEDS ASSESSMENT
CHILDLINE India Foundation set up the CHILDLINE Knowledge Hub in September 2016, with a need to link 

information from the ground with its larger overall objectives. It was created to strengthen CHILDLINE’s understanding 

of the existing protection needs of children, build knowledge and skills regarding protocols, laws and legislations 

being followed during interventions, and integrate the programmes with the overall Integrated Child Protection 

Scheme structure. To achieve this, the Knowledge Hub would initiate and strengthen research, provide policy 

inputs on experiential learning, and build capacity among personnel engaged in child protection. Training is a core 

component of the functions of the CHILDLINE Knowledge Hub. Activities carried out under this component include 

assessment of training needs, design of curriculum, and carrying out technical & skill-based training programmes 

for the CIF team, CHILDLINE Partners team, as well as other stakeholders as required. Considering that training 

needs differ from region to region, it was important to carry out a Training Needs Assessment (TNA). Using tools 

such as questionnaires, case scenarios which elucidated barriers and challenges faced by personnel and one-

on-one interviews with key stakeholders to gather information, the TNA helped in preparing the training plan and 

developing the Train-the-Trainer manuals. As a result, CIF was able to identify gaps between existing and required 

level of skills, knowledge and attitudes among CHILDLINE and Collab Partner personnel, identify what the training 

programmes should cover, and also ensure that appropriate and relevant training was being delivered. 

Training of trainers for CIF staff

Annual Review meeting and Skill Building  

Training on POCSO Act, 2012
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An Annual Review meeting of the PCCRS Team of east 

zone and CHILDLINE Howrah Railway team was held 

and Skill Building Training on POCSO Act, 2012 was 

given by Ms. Gargi Banerjee, Ex. Senior Programmes 

Officer, Centre for Child Rights, National University of 

Jurisdical Sciences, Salt Lake, Kolkata. POCSO case 

sharing was done by CHILDLINE Birbhum team for 

exchange of knowledge from 20th to 21st February, 

2020 at Bolpur- Shantiniketan, Birbhum. 

During the FY 2019-2020, PFMS trainings took place 
in various clusters of West Bengal where several 
discussions regarding operating Public Finance 

Management System (PFMS) happened vividly.

WEST

CIF as an organisation has consistently spearheaded 

the representation of its objectives on public forums, 

meetings and workshops. Over the last five years, CIF 

has interacted with many like-minded organisations 

and shared its thoughts from the ground level. Some 

major highlights are as follows:    

CIF representative delivered a session on bonded Child 

Labour in the workshop arranged by IJM to analyze the 

expanding conceptual boundaries of Child labourers 

while understanding the dynamics of migrant labours.

CHILDLINE attended a two-day state-level training and 

consultation meeting on implementation of Juvenile 

Justice Act, 2015 and operational challenges faced by 

key duty bearers, organised by BBA. 

CHILDLINE Gujarat attended two days of training on 

Child Physical Abuse and Online Safety of children 

organised by Karnavati University at Gandhinagar. 

CIF representative attended a two-day consultation 

on alternative care for children with representatives 

from Gujarat, Maharashtra and Goa. During the 

consultation, planning and implementation of 

alternative care was discussed in detail towards the 

deinstitutionalization of children with prime focus on 

family and community care. A detailed plan of action 

towards the deinstitutionalization process was drawn 

by the state teams.  

One-day and two-day state level consultations were 

attended by CIF representatives on the issue of Child 

Labour organised by Bachpan Bachao Andolan and 

on budgeting for children that was organised by  

UNICEF, respectively.    

CIF representative and CHILDLINE team participated in Maharashtra 
State consultation and dissemination meeting on Child Begging  

and forced migration. 

Annual Review meeting and Skill Building  

Training on POCSO Act, 2012

Training on PFMS with all the Partners of West Bengal
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Valuable Inputs for the content module in training 

were provided by CIF representative in meeting at 

Maharashtra Police Headquarters on a campaign 

against Child Violence with UNICEF.  

Child Safety and Security were the issues of a workshop 

organised by MSCERT at Government schools. 

CHILDLINE team attended a meeting with the Director-

General of Maharashtra Police, Mr. Subodh Jaiswal on 

ending violence against children in Child Rights Week.

A workshop was organised by DWCD Mumbai on the 

role of corporators in establishment of ward level Child 

Protection committee and making Aadhar Card for 

street children. 

CHILDLINE presented the reach and work to date at the 

review meeting on implementation of Juvenile Justice 

Act, 2015 organised by Hon’ High Court of Gujarat.  

  	

SOUTH

CIF representative with CHILDLINE team attended a two-day 
consultation on alternative care for children 

CIF representative and CHILDLINE team participated in  

Maharashtra State consultation and dissemination meeting 

Participation by CIF representative and CHILDLINE team in 
Maharashtra State consultation and dissemination on Child Begging 

and forced migration

A detailed plan of action towards the deinstitutionalization process was drawn 

by the CHILDLINE State teams

RRCH visits MCC college to create awareness through stalls
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EAST

NISHTHA is a capacity building programme for 

“Improving Quality of School Education through 

Integrated Teacher Training”. It aims to build 

competencies among all the teachers and school 

principals at the elementary stage. The functionaries (at 

the state, district, block, cluster level) shall be trained 

in an integrated manner on learning outcomes, school 

based assessment, learner–centered pedagogy, new 

initiatives in education, addressing diverse needs of 

children through multiple pedagogies, etc. This has 

been organised by constituting National Resource 

Groups (NRGs) and State Resource Groups (SRGs) at 

the National and the State level who would be training 

42 lakh teachers subsequently. As Child Protection 

personnels’ master trainers from CHILDLINE India 

Foundation were responsible to conduct sessions on 

CSA and POCSO ACT, 2012.

JHARKHAND 

Ranchi

NISHTHA Training: 

CIF was invited as resource personnel in Ranchi to 

provide training to National Initiative for School Heads’ 

and Teachers’ Holistic Advancement organised by 

Ministry of Human Resource Development. This was to 

provide training on Child Physical Abuse and POCSO Act.

Round Table Discussion for creating strategies to 

prevent Child Trafficking:

A 2-day Round Table Seminar was organized in Ranchi 

by Shakti Vahini in collaboration with the U.S. Consulate 

General, Kolkata. The CIF representative was specially 

invited for the seminar. A discussion on how to educate 

and empower the adolescent youth for prevention of 

Human Trafficking took place at the event.

State Level Consultation:

Phase 1: 

CIF representative participated in the State Level 

consultation organized by UNICEF in coordination 

with the National University of Study and Research in 

Law (NUSRL). This was aimed at strengthening the 

CHILDLINE services in Jharkhand state which would 

help to develop a technical pool of Child Protection 

personnel through capacity building of CHILDLINE tea.

Phase 2: 

CIF representative was invited as resource personnel to 

provide training on Child Physical Abuse and POCSO 

Act in State Level Consultation organized by UNICEF 

in collaboration with National University of Study and 

Research in Law (NUSRL) to strengthen the functioning 

of CHILDLINE in the state of Jharkhand.

NISHTHA TRAINING-CHILDLINE AND CSA  

In-house training-Udupi and Bidar, Child Help Desk, Karnataka 

NISHTHA training at TSIPRD Hyderabad  

and Karimnagar district, Telangana
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Total no of TOT  batches held Total no of teachers trained at state level Total no of teachers trained at district level

4 896 94000

Outreach and Awareness

Sr.no Activity
Coverage

Children Adults Stakeholders

1 School awareness 
and Outreach 

607,512 6,566 18,324

2 Special event 57,234 4,296 3,945

3 Local festivals 23,568 168,576 2,054

Total 688,314 179,438 24,324
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NORTH

JAMMU & KASHMIR

Poonch

On 1st June, 2019, CHILDLINE TEAM organised an 

awareness programme at Sriniketan Poonch. While 

conducting the programme, the team made the children 

aware about their rights and CHILDLINE’s helpline 

number 1098. The team discussed various issues like 

physical abuse, child marriage, corporal punishment, 

drug abuse and child labour. Also, they distributed 

pamphlets among students.

CHILDLINE ACROSS THE COUNTRY

Awareness programme at Sriniketan Poonch about  

Child Rights and CHILDLINE 1098

Awareness programme at Sriniketan Poonch about  

Child Rights and CHILDLINE 1098

SPC CIF had a Successful meeting with DGP, J&K which resulted in 

the training on POCSO of all Police officers of J&K 

Advocacy initiates of SPC, CIF, J&K -The restriction to the movement 

of team members during curfew precipitated the issuing of ID card cum 

curfew passes  by all DCs on the order of Divisional commissioner.

CAB-Kathua conducted after abrogation of Article 370
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Jagatpur

On 23rd January, 2020, CHILDLINE Kathua conducted 

screenings in slum areas to make children aware about 

the CHILDLINE objectives, functions and the toll-

free number 1098 which is functional 24/7 for need, 

care and protection of children. The CHILDLINE team 

discussed Child Rights, Child Labour, Child Physical 

Abuse and Child Friendly Space and the Rights of a 

Child. CHILDLINE team also made a demo call on 1098 

number in front of children and people present at the 

programmes. CHILDLINE team members showed them 

an innovative movie on Swachhta and they spoke about 

the importance of cleanliness.

 

 

Awareness Campaign on Swachhta by CHILDLINE  

Kathua team in Slum Area, Jagatpur

During abrogation of Article 370, a meeting was held with Advisor 

and governor to sustain the functioning of all IUs and their landline 

services for the protection of children in J&K 

Kupwara Prep Meet during Curfew. After receiving the letter of 

MWCD ordering establishment of new IU in aspiration cities SPC, CIF 

conducted Prep meet during curfew.

Curfew Pass issued by Div.com to all JU’s

In-house training of CHD team conducted by SPC after abrogation of 

article 370 despite the tensed circumstances around that time.



ANNUAL REPORT 2019-20

46

CHANDIGARH

HARYANA 

Rohtak

A workshop was facilitated in Rohtak on POCSO Act, 

wherein the participants were DPO, DCPU, AHTU, CWC, 

JJB, Resource Organisations and Social Workers.

 

DELHI

Celebration of Important Days

CHILDLINE teams of Delhi celebrated important days 

related to children and child protection concerns. 

They used to organise different activities having 

messages related to that important day and through 

the activities, CHILDLINE teams made children, adults 

and stakeholders aware of the issue. During the year 

2019-20, Anti-Child Labour Day, Children’s Day, Girl 

Child Day, Environment Day  etc. along with National 

festivals like Independence Day, Republic Day, Gandhi 

Jayanti and cultural /religious festivals like Holi, Diwali, 

Christmas & Eid were also celebrated by the CHILDLINE 

teams of Delhi.

 

Celebration of World Environmental Day in Chandigarh

Workshop on POCSO Act in Rohtak

CHILDLINE Stalls for children

Environment Day with CHILDLINE

CHILDLINE Delhi celebrating Children’s Day
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CHILDLINE Delhi Team lent their support for two 

National festivals-Jashn-e-Hind Cultural festival and 

Bookaroo-Children Literature festival. A stall was put 

up and all the Information Education Communication 

materials were displayed and distributed to the visitors.

A screening of the Komal film was also held for 

the visitors. Both the festivals helped the team to 

create awareness on CHILDLINE 1098 services to  

the masses. 

Delhi CHILDLINE teams participated in the POCSO 

Run – creating awareness on the child physical 

abuse and with placards, they created awareness 

about CHILDLINE’s 1098 services. This event 

was organized by the group of Non-Governmental 

Organizations in Delhi.

PUNJAB 

Amritsar

On 12th June, 2019, CHILDLINE Amritsar conducted 

a rally on International Child Labour Day in Ranjit Ave 

Blocks, C & D. The rally was organised to prevent Child 

Labour in the society and promote Child Education. 

Ropar  

Rally on Child Labour Day

Awareness at Saras Mela in Ropar 

Rally on Child Labour Day

Run for Children in Delhi on 14th November, 2019

Visit of NITI Aayog at Railway CHILDLINE
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RAJASTHAN

Ajmer

On the occasion of National Girl Child Day on 

24th January, 2020, the District Legal Services 

Authority (DSLA) of Ajmer organised an awareness 

rally in the district. CHILDLINE Ajmer also 

participated in this initiative of DSLA wherein they 

spread awareness on the girl child day through 

a mobile van. Through the rally, members of 

CHILDLINE and DSLA gave out the message of 

‘Beti Bachao, Beti Padhao’ to the people of Ajmer. 

To build an awakening among the people about 

the issues of girl child, a Signature campaign was  

also organised.

UTTAR PRADESH 

Mathura

Railway CHILDLINE Mathura organised an awareness 

programme with school children at Mathura railway 

station. Through the poster of CHILDLINE, they gave 

out the message of toll-free no. 1098. The children 

gave information about 1098 to the passengers. The 

RCL team told people that if a child appears in any kind 

of trouble, then they can call 1098 number.

Gorakhpur 

A coordination meeting was organised with main 

stakeholders such as Coolies, Cleaning Staff, 

Vendors, TT/TCs, etc. Coolies at railway stations 

play an important role in the intervention of Child 

Protection at Railway stations. They are well 

aware of the nature and every nook and corner of  

the station. 

They have the expertise to identify traffickers and have 

close contact with the passengers. TT/TC officials 

were requested to provide their undying support for the 

well-being of children in distress at trains and railway 

stations. Vendors are the other important stakeholders 

at railway stations. 

They keep an eye on every passenger and public 

Awareness at Saras Mela in Ropar 

Awareness Campaign of CHILDLINE 1098 by  

Mathura Railway Station

Awareness rally through mobile van in Ajmer
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that enters the platforms. The main objective of these 

meetings was to request their support and services 

for the children in contact with the railways. As they 

are well-aware of every nook and corner of the railway 

station, they can provide good support to prevent 

trafficking issues. They have more contact with 

passengers, ragpickers etc. and may pave the way 

to save the life of a child. CHD team has imparted 

a session on the services of CHILDLINE and its  

toll-free number 1098.

From 1st to 31st July, 2019, ICPS, Police and 

CHILDLINE-Gorakhpur jointly organized Balika 

Suraksha KAVACH Abhiyaan in Gorakhpur District. 

The campaign was conducted in 16 schools. Through 

the campaign, students were advised to make use of 

the toll-free numbers like 1098, 100, 1090, 181 which 

are meant for protection of people especially children 

and women. CHILDLINE team actively participated 

throughout the campaign; with the awareness film Komal 

and made children to identify violations on them and 

how they should react. In every school, children asked 

questions on which they were provided satisfactory 

answers. Around 1600 children were oriented 

under the programmes on Child Rights and Child  

Protection concerns.

EAST 

BIHAR

 

Rohtas

Doorstep food delivery by CHILDLINE Rohtas to the 

needy children and their families after the outbreak  

of COVID-19.

 

CHHATTISGARH

 

 

Awareness programmes among passengers on CHILDLINE  

and Child Protection Issues by Railway CHILDLINE, Chapra

Doorstep food delivery at Rohtas, Bihar

Cycle Distribution to children by Kabirdham, DSPAwareness rally through mobile van in Ajmer
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ASSAM

  

MANIPUR

CHILDLINE Imphal East team planted trees at different 

places of Imphal East on World Environment Day, 2019.

 

Tree Plantation in Imphal East, Manipur

Distribution of Relief Material in Lockdown at Imphal West, ManipurOutreach Programmes at Kokrajhar, Assam

Street play at Book Fair Jorhat, Assam 

Observation of Child Protection Day in AssamPrize Distribution to children who participated in  

Awareness Campaign, Kabirdham
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MEGHALAYA 

The CIF representative met with SCPCR, Home, 

Governor of Meghalaya, Social Welfare Department 

and briefed them about CHILDLINE service in 

Meghalaya and also provided them the Annual 

Report of Shillong, FY 2018-19. After the visit, a 

circular had been issued from Home Department to  

support CHILDLINE.

Additionally, the Komal Film, CHILDLINE logo and 

message were incorporated onto the website of Social 

Welfare Department. 

NAGALAND 

MIZORAM

On 15th November, 2019, the CHILDLINE Mamit Team 

organised a fun day in GSA play, Mamit. They organised 

a game of Dirt Throw, Ball Throw and cup game which 

was played by the children, and every participant 

was given a prize. The children were made to paint  

color handprint. 

 

 

TRIPURA

According to the POCSO Act, 2012, Chapter 6, Section 

24 (2), the Police Officers need not be in their uniforms 

when recording a child’s statement. Also, the JJ ACT 

Model, Rule 16, Section 9, Subsection V states that 

the Child Welfare Officer should also be dressed in  

plain clothes. 

School Awareness at Saphai Village Jowai, Meghalaya

CHILDLINE Dimapur Observed World Water Day, Nagaland

Kohima Awareness programmes in Colleges, Nagaland

Fun day Activites in GSA Playground Mamit, Mizoram
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Keeping that in mind, the CHILDLINE West Tripura 

& Belonia in coordination with Social Welfare 

and Social Education Govt. of Tripura, District 

Administration & Police Personnel had organised 

a programme where ‘Shishumitra Jacket’ (Child 

Friendly Jacket) for Police Personnel was given  

to them.

Ms. Pratima Bhowmik, Hon’ble Member of 

Parliament, Tripura, Ms. Santana Chakma, Hon’ble 

Minister, Social Welfare and Social Education, 

Government of Tripura, Ms. Nilima Ghosh, 

Chairperson TSCPCR, District Administration & 

CIF were present at the programmes. Child friendly 

jacket for police personnel was given by Social 

Welfare and Education Ministry of Tripura at Agartala 

Press Club.

WEST BENGAL

CHILDLINE India Foundation in collaboration with 

West Bengal Commission for the Protection of Child 

Rights organized a one day workshop/ consultation 

on Understanding of Missing Children- Situation, 

Vulnerability and Protection measures on 16th 

September, 2019 at Makhla High School, Uttarpara, 

Hooghly. Students and teachers from 24 different 

schools attended the programme. The programme was 

chaired by WBCPCR Members-Mr. Prasun Bhowmick 

and Mrs. Anita Basu, ERRC Head-Mr. Sandeep 

Kumar Mitra, DSWO- Uma Basu Sen, DSWO-Sutapa 

Chakraborty, Uttarpara Municipality Chairperson-Dilip 

Yadav and CWC Chairperson- Subhasish Nandy.

 

Display of Child Friendly Jacket by Ministry of Social Welfare and 

Education Govt. of Tripura at Agartala Press Club, Tripura

State Level Consultation Programme in collaboration  

with WBCPCR at Hooghly

Display of Child Friendly Jacket by Ministry of Social Welfare and 

Education Govt. of Tripura at Agartala Press Club, Tripura

State Level Consultation Programme in collaboration  

with WBCPCR at Hooghly



ANNUAL REPORT 2019-20

53

ANNUAL REPORT 2019-20

52

The main objective of children’s  group is to 

build awareness on Child Protection amongst 

children of the community through different 

activities. In last financial year, two new children 

groups were formed in Kalimpong and Hooghly. 

During the Ganga Sagar Fair, around two lakh pilgrims 
made their transit halt at Outram Ghat towards their 
destination at Ganga Sagar Mela. 

There are many instances of missing children that have 
been reported in the last few years. CHILDLINE Kolkata 
and CHILDLINE South 24 Parganas took initiatives to 
set up CHILDLINE Help Desk at Ganga Sagar Mela 
Ground and Outram Ghat, Kolkata in collaboration 
with West Bengal Commission for Protection of Child  
Rights (WBCPCR). 

CHILDLINE with support from the District Administration 
was able to put up their stalls at various fairs around 
the district.

During the COVID-19 sudden outbreak, our CHILDLINE 

teams have been working towards doing outreach and 

awareness programmes, providing nutritional, PPE kit 

support to children and families, case interventions, 

ESG support to children etc. in various ways. 

    

Activities during the Ganga Sagar Mela, 2019

Children’s Group Meeting at Hooghly and Kalimpong

Children’s Group Meeting at Hooghly and Kalimpong Activities during the Ganga Sagar Mela, 2019

CHILDLINE Bankura Stall at Tribal Mela
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ODISHA

Throughout the year, the CHILDLINE team conducted 

226519 hours outreach in villages, blocks, slums, 

bazars, municipality areas, residential schools, day 

schools, AWW centres, Govt. offices, railway stations, 

bus stands and other places. 

CHILDLINE Jharsuguda was felicitated for their 

excellent work on Child Protection in Jharsuguda 

district by District Administration, Jharsuguda on 

the celebration of National Girl Child Day. During 

this occasion, the Govt. officials, intellectuals, social 

workers, staff of various organizations and other 

guests were present.

COVID-19 Activities by CHILDLINE teams,  

West Bengal

COVID-19 Activities by CHILDLINE teams, 

 West Bengal

CHILDLINE 24 Parganas Stall at Swabala Mela CHILDLINE 24 Parganas Stall at Swabala Mela

COVID-19 Awareness Activities by CHILDLINE  

West Bengal team
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JHARKHAND

Awareness Campaigns in Odisha Awareness Campaigns in Odisha

COVID-19 Awareness Activity in school, Odisha

Felicitation for Excellence in work on Child Protection in Jharsuguda

Awareness Campaign activitiesAwareness Campaigns in Odisha 
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The main objective of children’s group is to build 
awareness regarding Child Protection among the 
children of the community and empower those children 
through rigorous training and sensitization. This is to 
enable the group members to be the change-makers 
for their community and perform as a community 
watch-group against social evil practices.

CHILDLINE with support from the District Administration 
was able to put up their stalls at several fairs, melas and 
cultural festivals that took place at various districts from 
time to time.

River cleanliness programmes: The River cleanliness 
programmes have been organised in Subarnarekha 
River near Domuhani, Sonari. It was a cooperative 
operation by National Service Scheme (NSS), Akhil 
Bharatiya Vidyarthi Parishad (ABVP) and CHILDLINE, 
East Singhbhum. It was a joint operation to clean the 
river and provide a healthy environment for the children 
and relief to the community who solely depends on the 

river water for their daily usage.

WEST 

MAHARASHTRA

Bhandara	

Introducing auto drivers to various problems of 

children by means of interaction with the Auto Union to 

propagate the message of CHILDLINE faster. This can 

be done by placing a banner on the auto that runs from 

Bhandara railway station to the bus stop. The main aim 

is to raise awareness to the fact that all of us have a 

moral obligation towards children and raise awareness 

through auto banners. The banner also helped promote 

the helpine number of CHILDLINE to several people.

 

Kolhapur

CHILDLINE Kolhapur team conducted school 

awareness programmes round the educational year 

to sensitize students and teachers about the toll-River Cleanliness Programme near Domuhani, Sonari

Stalls to create awareness in Jharkhand

CHILDLINE 1098 branding on Auto Rickshaw 

at Bhandara, Maharashtra

School Awareness Programmes by CHILDLINE Kolhapur
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free number 1098 and issues related to children. 

The CHILDLINE team also explained issues like 

Child Labour, Child Marriage, Physical Abuse, 

merits and demerits of the internet, nutritious diet, 

health problems, importance of exercise, hygiene, 

personality development, etc. Through the year, they 

spread awareness in rural, urban areas and reached  

out to nearly 8965 children.

MADHYA PRADESH 

Betul

Bhopal

School Chale Abhiyan in Arjun Ward, Betul, Madhya Pradesh

Mass awareness programmes in collaboration of CIF  

Mass awareness programmes in collaboration of CIF  

with Bookaroo Trust

Narsinghpur CHILDLINE team conducted training for School 

Teachers  Hostel Staff on POCSO Act
Mass awareness programmes in collaboration of CIF  

with Bookaroo Trust
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A mass awareness programme in collaboration of CIF 

with Bookaroo Trust was organised at Bharat Bhawan in 

Bhopal where the 3 units of Bhopal CHILDLINE organised 

a stall. The 2-day event reached out to 1000-1500 people, 

including children. The event evoked a huge response 

from people visiting the stall and it received good feedback 

from the Bookaroo team as well.

Kheda 

CHILDLINE team participated in public fairs like 

Santram Fair, Dakor fair, Fagvel fair and Minawada fair 

with police homeguard and created awareness about 

the helpline number 1098 and also rescued 12 children. 

They had even counselled their parents to take care of 

their children in public places.

Silvassa

A mass awareness programme was conducted at Khanvel 

Garden; wherein 160 children along with 10 staff members 

participated. They were explained about CHILDLINE 

1098 number that helps children in need. CHILDLINE 

pamphlets were also distributed to the children.

People from surrounding areas visited the camps for 

free health check-ups. The CHILDLINE team also 

participated in the camp and distributed pamphlets 

to people & children and made them aware about 

the services provided by CHILDLINE 1098, i.e., it is 

a national 24 hours, free, emergency phone outreach 

service for children in need of care and protection. 

Around 100 people participated in the medical camp.

SOUTH

ANDHRA PRADESH 

As a part of the campaign against Child Marriages 

(#EducateGirlChildEmpowerGirlChild), CHILDLINE 

team conducted drawing competitions of 8th and 9th 

standard children. The Secretary, APSWREIS, Tadepalli 

gave circulars to conduct drawing competitions on the 

eve of “International Women’s Day” to children in 19 

APSWREIS schools in Anantapuram, YSR Kadapa, 

Chittoor, SPSR Nellore, Guntur, Krishna, West 

Godavari, East Godavari, Visakhapatnam, Vizianagaram 

and Srikakulam districts. The theme of the drawing 

competitions was “End Child Marriages and Educate  

Girl Child”. 
CHILDLINE Team participated in Medical Camp

School Awareness Programme on CHILDLINE  

1098 at Masat 

Children display their creativity through artwork against  

Child Marriages
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Total 1214 children participated in the drawing 

competitions across 19 schools. CHILDLINE 

conducted the programme in a grand way 

which brought out the inherent drawing skills 

of school children. The children drew insightful 

and though provoking drawings to depict the 

prevention of Child Marriages. In each school,  

5 best drawings were selected and given prizes as a 

mark of encouragement. Children participating in the 

drawing competitions felt that parents would understand 

and respect their feelings while taking a decision  

on Child Marriages.Drawing competition of children to spread out the message of saying 

NO to Child Marriage

A child’s drawing depicting a strong message against  

Child Marriage

CHILDLINE Anam (Puducherry) team interacting With Children at 

Flowershow Stall

Children’s Drawing Competition conducted against Child Marriages Children playing Dart Board at Visakhapatnam Railway Station
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  KARNATAKA

Regular awareness campaigns were conducted 

across Karnataka for different target groups like 

SHGs, Auto drivers, youth groups, Asha workers, 

colleges, Panchayat members, PDOs, tribals, 

NREG workers, slums, communities, etc. After 

the awareness sessions, many concerned adults 

came forward to report these children related issues  

to CHILDLINE. 

 

TELANGANA

Children’s Drawing Competition conducted in Vizianagaram against 

Child Marriages

Awareness Programmes for Self Help Group Women on CHILDLINE 

1098 & Child Rights Protection

Awareness on Drug Abuse and online safety in Chikkaballapura

General Manager, South Central Railways Interacting with Children at 

Nizamabad Railway Station, Telangana

Girl Speaking In Elocution Competition  

at Mahbubabad District, Telangana

Awareness on CHILDLINE Activities to MGNREGS wage seekers in 

Peddapalli District, Telangana
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Awareness programmes with children in schools, 

KGBVs, residential hostels and CCIs were organised 

on Child Rights and Child Protection and Swachh 

Schools. Stakeholders from allied departments such 

as Education, Women & Child Development, Police 

were also involved in these programmes. Competitions 

in drawing, elocution, essay writing etc. were also 

organised in schools/hostels.

TAMIL NADU 

Special events, campaigns and observances of key 

occasions play a vital role in sensitizing the public as 

well as the children. The State had various festivals and 

among those, the crucial ones were Chithirai festival, 

Madurai and Athi Varadar festival, Kancheepuram. Also, 

an innovative letter from the District Collector to all the 

children on World against Child Labour day was another  

notable event. 

During the year, over 15 lakh children were reached, 
mediums such as street plays, posters, audio/video 
presentations, innovative wrist bands, activity-based 
sessions, lecture methods and various forms of 

participatory platforms were used.  

 

Bike rally on State Girl Child Safety Day at Vellore

Exhibition Stall of CHILDLINE, Madurai

Rescue Van Handover by District Collector to CHILDLINE  

Team, Tuticorin

Oath by District Collector & Superintendent of Police at CL-

Kanniyakumari

Signature Campaign on Anti Child Labour Day at Madurai, CHD
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CHILDLINE VISIBILITY

CHILDLINE printed balloons, Madurai

CHILDLINE printed cups

Wall Painting at public places in Mandya

Visibility at School walls in Vellore

Wall Painting in PHC Center at Wadi Taluka, Kalaburagi 

CSA Hoardings in Delhi Schools
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Banners for Awareness

CHILDLINE 1098 given to State Education Minister Haryana  

Shri. Kawar Pal Gujjar

SBA Visibility Publication - Tambaram, CHD

CHILDLINE Street Art Awareness

Wall Painting in Panchayat CHILDLINE Viluppuram Wall Painting
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Open House-The Voice of India’s Children

NORTH 

HIMACHAL PRADESH

Kangra

CHILDLINE Kangra organised an Open House session 

at GSSS Lohardi (interior area) and held debates and 

declamation contest on Child Marriages.

 

CHANDIGARH

 

DELHI

CHILDLINE conducted periodic interactions with children 

to gather their views and to know the problems they are 

facing. The “Open Houses” are conducted periodically 

and allow children to be heard and seek support from 

Government systems. As the name suggests, an 

Open House is a forum for children associated with 

CHILDLINE to address conflicts, assess, review and 

evaluate the services of CHILDLINE 1098. It also allows 

space for children to raise issues and identify solutions 

to the problems along with the CHILDLINE team. In the 

year 2019-20, 93 Open Houses were engaging with 

approximately 5405 thousand children in the state of 

Delhi. Following were some issues which were identified 

and addressed through Open House meetings: 

•	 Issues of Substance Abuse and Child Marriage were 

discussed with the concerns of DLSA and the DCPO.

•	 Children who were trying to get admission in the 

mainstream schools received assistance to get enrolled 

in the municipal schools.

•	 The community people and the children were made 

aware of safe and unsafe touch.

•	 Consequences of the addiction to mobile usage 

were discussed and the tips to engage the children in 

extra-curricular activities were explained to the parents.

HARYANA

Hisar

CHILDLINE Hisar organised an Open House discussion 

programme at Government Senior Secondary School 

Village Kirmara, Block Agroha, District Hisar on 27th 

August, 2019. Total 376 participants from Kirmara 

village participated in the programme which included 

children too. The CHILDLINE team sensitized them 

OPEN HOUSE

Open House at GSSS by CHILDLINE Kangra 

Open House by CHILDLINE in Delhi

Open House at Chandigarh Railway Station
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towards Labour Act, JJ Act and POCSO Act. The 

programme was supported by the local Sarpanch and 

Anganwadi workers, villagers.

   

RAJASTHAN 

Sawai Madhopur

Open House in Hisar

Open House meeting in Mewat

Open House meeting in Panipat

Open House Activities in Madhopur

Open House session for children in Hisar

Open House meeting in Hisar
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PUNJAB 

Amritsar

CHILDLINE Amritsar conducted Open House  

programmes in 3 schools, 2 picnic spots, 4 slums and 2 

villages to create awareness amongst children on social 

issues faced by them in the society like Child Marriage, 

Child Labour & Begging, Child Physical Harassment, 

etc. About 965 children along with teachers, parents, 

labourers and Sarpanch of the village participated in it.

UTTAR PRADESH

Gorakhpur

Open House programmes were organized a month 

either on platforms or around the premises of the railway 

station. During the reporting period, total 12 Open 

House programmes were conducted. CHD staffs were 

given awareness on the services of Child Help Desk at 

the station and its toll-free number 1098. CHILDLINE 

handbills and brochures were distributed. The parents 

of rag-picking children were counselled. They prepared 

a baseline survey of the families and children living at 

railway premises and submitted the report in monthly 

Coordination Meeting to ensure their rehabilitation. 

Open House Activities in Madhopur

Open House activities for children in Madhopur

Open House Activities in Amritsar

Open House Programmes in Gorakhpur, U.P.

Open House activity in slums of Amritsar
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EAST 

CHHATTISGARH

BIHAR

Rohtas
 

Open House programmes organized by CHILDLINE Rohtas  

at Semari village

Open House at Kanwa Khera

Open House at school conducted by CHILDLINE Kabirdham

Open House Programmes organised by CHILDLINE Saran

Open House Programmes organised by Railway CHILDLINE ChapraOpen House Programmes by CHILDLINE Kaimur



ANNUAL REPORT 2019-20

68

ASSAM

 

MANIPUR

MEGHALAYA

TRIPURA

ODISHA

Open house programmes were conducted at 

community levels, residential schools to discuss the 

major children related issues. 

Issues that were raised during the Open House: 

•	 Non-functioning of PHD water supply of the village. 

So, children and villagers are facing problems for 

drinking water. There is no tube well in Satnamipada of 

Rohidaspada Village. 

•	 Unavailability of Anganwadi building in the village. 

Anganwadi centre only functions in one room of the 

Primary school. Quality teaching was not provided by 

teachers for both Anganwadi and Primary schools.    

•	 The Primary school is also a kilometer away from the 

village and there is no separate road to the school. So, 

children are facing difficulty of going to school during  

the rainy season.   

•	 The children have no Aadhar card. 

•	 During the rainy season, children face lots of 

problems while going to school.

Actions taken to address issues raised during  

Open House: 

•	 Meeting with Ward Counsellor to take action for 

repairing of PHD water supply within 3 days. 

•	 Then, the CHILDLINE team will help write a letter to 

CHILDLINE Dhalai conducting Open House programmes in Brick fieldOpen House Programmes in Kokrajhar, Assam

Open House Programmes in Bishnupur, Manipur

Open House for school children in Jowai, Meghalaya



ANNUAL REPORT 2019-20

69

ANNUAL REPORT 2019-20

68

RWSS for digging the new tube well at Satnamipada. 

Also, CHILDLINE members along with the villagers 

will discuss with Sarpanch to solve issues related to 

drinking water. 

•	 CHILDLINE submitted the request letter to District 

Social Welfare Officer to solve the Anganwadi  

building issue.      

•	 CHILDLINE also submitted the request letter 

to Executive Officer, Jharsuguda Municipality for 

construction of new separate road with the support of 

villagers.    

•	 CHILDLINE team will arrange the necessary 

documents of the three children with the help of AWW 

and ASHA for making Aadhar card.       

•	 CHILDLINE team discussed with Sarpanch to 

submit the plan for the construction of a concrete road.

Outcomes of the Open House Programme: 

•	 CHILDLINE team arranged necessary documents of 

the three children and with the help of ward members, 

they applied online for Aadhar Card which were then 

issued.

•	 One separate room has been arranged by the 

Sarpanch for AWW centre. 

•	 Regular follow-up is going on with the allied system 

for rest of the issues. 

JHARKHAND 

CHILDLINE in Jharkhand has conducted a total number 

of 480 Open House programmes and were able to reach 

out to 20554 children through the programmes. Issues 

were related to lack of playground & boundary wall in 

schools, problem of drinking water and sanitation in 

schools, requirement of tube well in communities, cases 

of school drop-outs and Child Marriages, incidences of 

eve-teasing, etc.

CHILDLINE team calls out the issues of children in these 

Open House programmes and escalates the same to 

the concerned authority towards resolving the issues.

Follow-up visits are also done and the children are 

informed on the steps taken by CHILDLINE team 

towards resolving their problems. 

	

WEST BENGAL

The primary objective of an Open House is to provide 

a forum to children where they can give feedback on 

the quality of CHILDLINE 1098 service and how they 

Open House activities at residential schools, Odisha

Open House Programmes conducted by CHILDLINE Birbhum,  

Malda and Asansol 

Open House Programmes conducted by CHILDLINE Birbhum,  

Malda and Asansol
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want CHILDLINE to function. Children express their 

opinions, their life’s issues which they find difficult to  

express elsewhere.

WEST 

MAHARASHTRA

Open House is an activity conducted with children once 

a month to educate them on CHILDLINE activities, 

especially the toll-free number, 1098. It helps the team 

members of CHILDLINE to understand various issues 

faced by the children and slowly they can open up their 

minds as they build a rapport. CHILDLINE Kolhapur 

conducted 11 Open House activities in different areas 

of the city with slum children, school going and non-

school going children. The total children were 558.

Solapur

Railways CHILDLINE Solapur conducted 5 open house 

programmes from July 2019 to Feb 2020 near areas of 

Solapur station. They discussed with children on how to 

stay safe at public places, the importance of education 

& cleanliness and services of CHILDLINE. Nearly 285 

children attended these Open House programmes.

GUJARAT 

Open House Programmes at Solapur Railway Station

Open House activities for children

Open House Programmes in Kolhapur

Open House At Kusthrog Wasahat Slum Area Open House at Rajkot, Gujarat
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MADHYA PRADESH

Betul

 

SOUTH

KARNATAKA

Across the state of Karnataka, an Open House is 

conducted focusing on issues raised by children. This 

is one of the important tools which directly ensures the 

child’s participation. CHILDLINE provides space to voice 

their needs, issues in the community and advocate for 

their local community problems to the allied departments 

invited. Parents and communities are also invited for Open 

Houses. Total 355 open meetings were conducted and 

about 5187 children, 35068 adults and 2939 authorities 

participated in those meetings.

Issues reported in Open House:

Case intervention:

School Dropouts, Child Marriages, Child Labour, 

Single parents, Corporal punishment, Physical 

Abuse, Emotional Abuse, etc. 

Basic facilities and other public related issues: 

Lack of school infrastructure facilities like Drinking 

water, Toilet facility, Playground, School Compound, 

Mid-Day Meal issues, Subject teacher shortage.

Local people consuming alcohol in the school area 

and misusing the school premises, drainage issues 

in village, road problem, open wells, street light 

issues, etc.

Open House Mansa Nagar, Betul

Mandla Nivas Loohari village school, Open House Programmes

CHILDLINE conducted Open House programmes in slum area of 

Tikamgarh, M.P.

Belagavi District-Open House programme
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IMPACT OF OPEN HOUSE

•	 Increased reporting of cases. 

•	 CHILDLINE facilitated for initiating the construction 

of compound wall in many schools and playgrounds.

•	 Construction of separate toilet for girls and boys in 

many schools, drinking water facilities through local 

Panchayat leaders and solve mid-day meal issues.

•	 Linked many children sponsorship schemes under 

ICPS scheme, RBSK scheme, etc.

•	 Regular beat has been initiated by police wherever 

school premises are misused.

•	 Facilitation done for solving drainage issues, closing 

of open well and street lights in many of the villages. 

•	 It also helped in healthy coordination between the 

department as well as community people.

•	 Bus facilities in many of the villages by co-ordinating 

with the transport department and ensure that there 

is positive change in behaviour of bus driver and 

conductor while interacting with school children.

Open House is a unique platform for children and 

community to share issues of children. It also provides 

an opportunity for CHILDLINE to listen to children and 

collect feedback on services of CHILDLINE and other 

departments including suggestions. Officials from line 

departments are involved in Open House Programmes.

A total of 156 Open House sessions were conducted 

with children, community people and allied departments. 

A total of 9487 children and 1404 stakeholders have 

participated and 390 cases reported through these 

Open Houses.

ISSUES RAISED DURING OPEN HOUSE:

•	 School Dropouts

•	 Lack of Safe Drinking water

•	 No Playground facilities

•	 No Kitchen Sheds

•	 Non-availability of Computer Lab

•	 No Compound Walls

•	 Eve-teasing Problems

•	 SADARAM Certificates / Disable Certificates

•	 Lack of Sanitation facilities 

•	 Midday Meals / Food Problem

•	 Drug Abuse

•	 Anganwadi center issues

•	 RTC related issues

MAJOR OUTCOMES OF OPEN HOUSE MEETING: 

•	 145 Dropout children re-enrolled

•	 27 Children provided shelter

•	 89 Substance Abuse children mainstreamed 

•	 22 Eve-teasing issues resolved

•	  5 Schools arranged for Safe Drinking water

No separate toilets for girls before Open House 

1 School constructed separate toilet for girls
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•	 3  Schools provided Playground facilities

•	 3 Kitchen Sheds newly constructed

•	 2 Schools Computer Labs  brought into operation

•	 2 Schools Compound Walls newly constructed

•	 18 Eve-teasing issues resolved at school level

•	 12 SADARAM/Disability Certificates facilitated for 

children

•	 36 Schools improved Sanitation facilities

•	 1 School constructed separate toilet for girls 

•	 29 Mid-day Meals’ quality improved

•	 20 Anganwadi services -Nutrition provision, linking 

to nearby Anganwadis

•	 4 Village RTC related issues-Request stop at 

schools, change of bus timings, etc.

TELANGANA

TAMIL NADU

Total 442 Open Houses conducted, 29905 Children 

and 22424 adults have been reached and nearly 491 

cases were reported. Issues such as school/village 

level infrastructural needs, transportation facilities were 

also addressed and solved. 

KERALA

222 Open Houses were planned to be achieved in 

Kerala and 24 in the UT district of Lakshadweep and 

Puducherry. Out of the target, in Kerala, CHILDLINE 

has conducted 168 Open Houses and 12 in UTs. The 

under achievement of target was due to consecutive 

unprecedented floods experienced in most of the 

districts during the monsoon of 2019.

Open House is a strategic component programme 

of CHILDLINE from its inception and also vital tool of 

CHILDLINE to listen to the voice of Children. 

During the year 2019-2020, CHILDLINE could 

ensure high quality in organising Open House with 

the participation of relevant Govt. Department 

representatives. Here, children were given a platform 

to put up their concerns to the officials. The officials 

also got an opportunity to hear the voices of children’s 

talk which had an enduring effect on the outcome of 

Open Houses organised. Face-to-face conversation 

eased out many problems of children; such as rude 

behaviour by private bus workers, excise checks 

in the neighbourhood on illicit alcohol making and 

distribution, installation of street lights, bus services 

to remote places, safety of children around school 

premises, neglect faced at homes, rescue from eve 

teasing etc. Several safeguarding and care issues 

were also brought to the attention by children through 

Open Houses and most of them have been resolved, 

while the rest are work in progress.

Open House Programme by CHILDLINE Kerala

Open House Programme in Peddapalli District



CONNECT
Connect with and reach out to

every child in need using technology 
to enhance our capability
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No. of districts 161 159 118 120 558

Categories North East West South National

 Intervention      
Medical 5,216 10,521 5,658 3,545 24,940

Shelter 3,066 8,107 3,050 7,977 22,200

Restoration 234 12,057 183 13,118 25,592

Protection From Abuse 29,160 25,790 17,985 56,478 129,413

Child in Conflict with Law 233 83 194 233 743

Sponsorship 4,269 1,653 3,649 3,173 12,744

Missing 21,248 6,886 13,633 3,546 45,313

Corona (COVID-19) 560 16 137 20 733

Emotional Support and  Guidance 5,783 4,810 4,464 10,744 25,801

Other Intervention 11,038 13,292 10,985 20,600 55,915

Information/Referral to services 50,981 59,454 7,388 105,160 222,983

Intervention follow-up 59,776 101,371 16,800 14,019 19,1966

Silent/Confidence building 1,168,773 499,894 436,935 769,797 2,875,399

Crank/Chat 645,478 367,941 364,262 187,115 1,564,796

Intervention Calls - I 2,005,815 1,111,875 885,323 1,195,525 5,198,538

II. Non Intervention Calls      
Awareness building calls 52,513 20,921 54,832 70,856 199,122

Technical connectivity problems 294,419 571,521 502,103 528,719 1,896,762

Any other 149 0 42 75 266

Non Intervention Calls - II 347,081 592,442 556,977 599,650 2,096,150

      

Total - I+II 2,352,896 1,704,317 1,442,300 1,795,175 7,294,688

The CHILDLINE 1098 service is available to children in 558 cities/districts across 35 States/UTs in India, through 

a well-integrated network of 1028 partner organisations (as on 31st March, 2020). In addition to being the first 

respondents to children in need of care and protection and offering comfort to those in distress, it also plays a 

critical role in shaping and implementing the existing National Child Protection mechanisms.

ANALYSIS OF CALLS
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Direct intervention calls

Indirect intervention calls
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Source of CHILDLINE cases

How children called CHILDLINE 1098?
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Note: - CHILDLINE has received 9 Transgender cases. Due to a very small number, the percentage is showing zero.

Age group of Children assisted

Gender of Children assisted

Note: - CHILDLINE has received 9 Transgender cases. Due to a very small number, the percentage is showing zero.



ANNUAL REPORT 2019-20

79

ANNUAL REPORT 2019-20

78

CHILDLINE CONTACT CENTRE (CCC)
The CHILDLINE 1098 service is a 24-hour free, emergency, phone-outreach service for children in need of care 

and protection. The voice of every distressed child reaches us through the CHILDLINE Contact Centres (CCC). The 

CHILDLINE service needs to reach every corner of the country to ensure that every distressed child’s cry for help can be 

heard and responded to. It is with this aim that contemporary technology and systems are used at the CCCs to which 

calls are directed. There are at present 6 call receiving centres across 5 locations (Mumbai, Delhi, Kolkata, Chennai 

and Bengaluru), and all CHILDLINE cities/districts are connected to it.  The CCCs answer calls round-the-clock, at the 

National level, to ensure that every child who calls 1098, is provided help through partners at the local level. CCC is 

staffed by CIF staff and the technology/infrastructure is outsourced to TCS using cloud-based connectivity.

HOW CCC FUNCTIONS

Once a call is received at the CCC on 1098, it is answered by a trained CHILDLINE Contact Officer (CCO). If 
the call resolution can be completed on the phone, it becomes a CCC operation. However, for calls requiring 
Direct Intervention, the CCO lists the details and makes an outbound call to the Collab Partners (the CHILDLINE 
Interventions unit) in the city where the call has come from. Then the Collab partner takes over and indicates to the 
CCC an estimated time of intervention and post the intervention, reports the complete case details to the CCC. 
This enables the CCC to complete the case documentation. Sometimes, the caller speaks in a local dialect. In such 

cases, the CCC facilitates a conference call with the local Collab Partner.

EXPANSION MODEL

•  Remote-located primary data centre in Mumbai and disaster backup secondary data centre in Chennai.

•  Data centre to host CRM software server, call recording server, Genesys platform server, Data backup server. 

•  These are connected via MPLS (Multi Protocol Label Switching) Cloud to each CCC location. 

•  CCC locations at TCS facility in each city are linked to data centers via MPLS cloud-based connectivity. 

•   Vendors include : Tata Consultancy Services (TCS) for hosted solution model (data centers and MPLS connectivity) 

and for CCC facility in each city and Talisma for CRM software. 

COVERAGE OF EACH CCC SITE

NORTH

Gurgaon CCC: Partial calls from North: J&K, HP, Punjab, Haryana, Rajasthan, Chandigarh.

EAST

Kolkata CCC: West Bengal, Odisha, Bihar, Chhattisgarh, Jharkhand, Assam, Meghalaya, Manipur, Tripura, 

Nagaland, Sikkim, Mizoram, Arunachal Pradesh and Andaman.

WEST

Mumbai CCC: Partial calls from North: Uttaranchal, Uttar Pradesh, Delhi. West: MP, Gujarat, Maharashtra, Goa, Mumbai.

SOUTH

Chennai & Bengaluru CCC: Tamil Nadu, Andhra Pradesh, Telangana, Kerala, Karnataka, Puducherry
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CCC Details (*as on March 31, 2019) 

Indicators Numbers

No. of CCC Locations 6

No. of seats 135

No. of CHILDLINE locations covered 599

No. of PRI Incoming lines 360 (12 PRI)

Coverage All India

Region ( CCC) Offered Calls (Total 
Calls)

Answered Calls Abandoned calls Abn L 10 Secs

Gurgaon (North) 2,605,122 2,188,710 416,412 194,149

Kolkata (East) 1,924,808 1,699,174 225,634 93,986

Chennai (South) 1,340,791 1,218,898 121,893 52,244

Bangarulu (South) 579,737 570,539 9,198 4,824

Mumbai (Vikhroli) 1,169,201 1,021,569 147,632 42,251

Mumbai (Goregaon) 621,290 579,939 41,351 18,294

 686,746 606,569 80,177 33,812

22,892 20,219 2,673 1,127

Description Total 

Total number of cities as on Mar 2020 559

Total number of calls received 8,240,949

Total number of calls answered 7,278,829

Total number of abandoned calls 962,120

Average less 10 Secs Abandoned Calls 405,748

Average calls received per month 686,746

Average answered calls per month 606,569

Average Abandoned Calls per month 80,177 11.67%

Average less 10 Secs Abandoned Calls per month 33,812

Average calls received per day 22,892

Average answered calls per day 20,219

Average Abandoned Calls per day 2,673

Average less 10 Secs Abandoned Calls per day 1,127

Average speed of answered calls        :02 Seconds

Average on call time        :50 Seconds

Average Abandoned Time        :02 Seconds
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RESPONDING TO CHILDREN IN DISTRESS
The below-mentioned interventions/cases are a mere drop in the ocean of the work done by the 

CHILDLINE team.

*Details of the cases mentioned here have been changed to maintain confidentiality.

CASE STUDIES 

Medical Emergency 

On 8th July, 2019, CHILDLINE received a call from 

Sangeeta (name changed), concerning her daughter, 

who was having inconvenience in walking. CHILDLINE 

team requested the caller to reach CHILDLINE office 

with the child. The caller came to CHILDLINE office the 

next day with her child and revealed that while playing, 

her daughter had suffered a knee injury. The child was 

immediately taken to a nearby dispensary.                 

A check-up and X-ray of the child was conducted, after 

which the doctors informed that her knee was filled with 

water and an immediate minor surgery would be needed 

to remove the water. Also, another surgery would be 

required after a week, or the child could lose her leg. The 

CHILDLINE team got two surgeries done successfully 

and saved the girl from becoming handicapped.                

Substance Abuse/Drug Addiction 

This case study is in relation to a 16-year-old who had 

been under the influence of Substance Abuse for 3 years. 

CHILDLINE Anantnag received a call from CHILDLINE 

Contact Centre and the caller informed CHILDLINE 

Anantnag that the said child is a Substance Abuser 

and wants feasible intervention. CHILDLINE Anantnag 

counsellor and a team visited the child for proper 

understanding of the case and to develop a rapport 

with the child.  Counsellor tried her best to help the child 

come out of his problem and hence, the 1st session of 

counselling was done. During the counselling session, 

it was discovered that the child was psychologically 

deviated and wasn’t able to receive our intervention.  His 

condition was so bad, that he was lost in his own world. 

His parents had already tried all possible things to get him 

back on track, but they failed! Furthermore, CHILDLINE 

Anantnag approached the drug addiction centre for his 

admission and received thumbs up! Meanwhile, the CWC 

Pulwama was also intimated regarding the said case in 

order to ease the admission process of the child.

Trafficking case

During the 2019 unrest in the valley, a 16-year-old girl 

was trafficked to Bihar. All sorts of communication was 

barred in the valley. The case was flashed on electronic 

media (T.V.) by a news channel. Next day, CHILDLINE 

team visited the concerned village and confirmed about 

the said family. Luckily, CHILDLINE traced the said family 

and interacted with family intimates. The father of the child 

informed us that his daughter was illegally trafficked to 

Bihar by an outsider who was working as a mason in the 

same village. In this connection, an FIR under Section 363 

RPC was lodged at the police station. The CHILDLINE 

Anantnag team visited the concerned police station in 

order to know the status of the case. The concerned 

Investigation Officer briefed us about the case and stated 

that a police party had been sent to the Etawa village for 

recovery of the girl along with the family members of the 

victim, but the rescue of the child failed as the trafficker 

had displaced the girl to some other place. On the same 

day, the CLA intimated CWC Anantnag, District Child Anti-

Trafficking Unit Anantnag and Deputy Superintendent of 

Police about the said case. Simultaneously, CLA intimated 

CHILDLINE Supaul about the said case and a rescue plan 

was initiated. All the required documents including the 

Birth Certificate, the FIR copy was sent to CHILDLINE 

Supaul. CHILDLINE Supaul carried the rescue operation 

and finally the girl was placed at a shelter home in Supaul. 

A rescue team from Anantnag left for Supaul for restoration 

of the child and the child was restored on 11th Oct, 2019. 

Child Abuse

On 9th January, 2020, CHILDLINE got a call from an 

informant in Kasaragod district of Kerala. The informant 

revealed that a 10-year-old girl had suffered physical 

assault from a peon of her school, where she had 
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been studying. As per the information, CHILDLINE 

team visited the child’s house on 10th January, 

2020 and met the child and her parents. When the 

CHILDLINE team visited the child’s house, it was found 

that the girl was staying in rented quarters with her 

parents, grandparents and younger sister. Her father 

is a daily wage worker and mother, a homemaker. 

The child is studying in the 5th standard at a school in  

Kasaragod district. 

After meeting the child at her home, the team discovered 

that the girl was scared and not willing to go to school. 

The girl revealed that one day, without having Madrasa 

teachings, she reached the school by 8.45 am and there 

were no other students there. Normally, the teacher used 

to be there at the school, but that particular day, the Arabic 

teacher was on leave. When the child went to staffroom 

to get the broom, the peon, came there and showed his 

private parts. The child got scared and tried to run away 

from there, but he caught the child and forcefully kissed 

and hugged her. Later, the child mentioned this incident 

to her friends. Then, in the evening, the mother found that 

the child was extremely scared, so on a lot of prodding, 

the child told everything to her mother and subsequently 

they dialed the helpline number 1098.

After talking to the child, she revealed that her other friends 

also went through the same experience from the peon. 

After having a confidential talk with the girl, CHILDLINE 

team went to the school and also spoke to her friends with 

the consent of the Head Teacher. The CHILDLINE team 

learnt that similar incidences had happened with some 

other students too. On the same day, the information was 

given as per Section 19 (1), POCSO Act, 2012 to the SHO 

of Kasaragod Town Police. Immediately, the police came 

and took statements of six students and also did medical 

examinations, recorded statement before the Magistrate 

as per Section 164 of CRPC. The next day, the abuser 

was arrested and was remanded. Moreover, the same 

person reported to have abused nearly ten students in a 

school at same district where he worked previously. 

At present, the child is staying with her parents and she is 

attending school. CHILDLINE continuously made follow-

ups through emotional support and guidance to bring 

back the child to normalcy. Overall, the progress of the 

girl is satisfactory and CHILDLINE Kasaragod dedicates 

all the efforts of the child’s trauma recovery, while legal 

process is progressing in POCSO Court simultaneously.

Child Abuse

On 4th February, 2020, an unidentified caller called 

CHILDLINE 1098 and informed about severe physical abuse 

on two young children by their step-father. The children are 

said to be natives of Rapthadu village and are studying in 

Government School, Anantapur.

On 9th February, 2020, the CHILDLINE team met the 

Headmistress of the school, and inquired about the reported 

children. CHILDLINE personally interacted with the children 

with regards to the incident and learned that their step-father 

has been severely beating them up. They were immediately 

taken to the Grama Sachivalayam, which is adjacent to the 

school, and were produced by Mahila Police personnel. 

From there, the information was passed on to the town-

police station, Anantapur. A constable from the town police 

station met the parents and gave them counselling about 

how not to ill-treat the children or abuse them physically. He 

warned them that stern action would be taken if any such 

incident repeats again. The CHILDLINE team counselled 

the children and gave them confidence, then asked them to 

report to their teacher if they are beaten up or troubled again. 

On the very next day of 10th February, 2020, the 

Headmistress called CHILDLINE again and complained 

that the children were terribly beaten up by their step-father, 

and requested to intervene into the issue. The CHILDLINE 

team immediately rushed to the school and took a note of 

it. Photographs of the wounds on the bodies of the children 

were taken and were forwarded to the CHILDLINE to 

DCPO, and CDPO who immediately came to the school to 

take a note of the situation. On personal interaction with the 

children, they informed that their father beats them up for 

no reason, and they are very scared to go home and face 

their step-father. The officials decided to go to the children’s 

family, and talk to them so that the issue can be settled. So, 

the DCPO and CDPO called, the SI of Police, Rapthadu and 

explained him the situation, informed him to support them as 

they are going to meet the children’s family. 

The mother of the children, strongly protested about any 

beating up of the children, and she was very arrogant 

with the team. For a while, she said that the children have 

fallen from a height causing them the injuries.  But when 

the team explained her that those are not injuries caused 
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by an accidental fall, she started arguing that as parents, 

they very well know about how to control their children 

and have all the rights on them when they misbehave or 

act arrogantly. She even threatened the team that this 

type of enquiry and counselling is a shame and they will 

commit suicide if they ever come again to their house 

to talk about the children. The team, however, warned 

her and her husband not to repeat such things ever 

again. They also made a phone call to the police station 

requesting to strongly warn the father of the children to 

not do any cruelty on the children.

The news of the physical abuse on these two children 

has appeared in the local newspapers of 11th February, 

2020.  Responding to these media reports, the SI of 

Police, Rapthadu Police Station called CHILDLINE 1098 

requesting them to come to the police station. The 

parents of the children were also present at the police 

station by the time the team members went there. The 

team members of CHILDLINE explained the SI about the 

happenings during the past 2 days. In the meantime, the 

DCPO and the CDPO also came to the Police Station.  

On advice by the SI of Police to lodge a written complaint 

to proceed further, the CHILDLINE, CDPO & DCPO 

submitted a written complaint on behalf of the children. 

An FIR was registered under Section 324 IPC and Section 

75 of Juvenile Justice Act, 2015.  The children were sent 

to the Government hospital for medical examination and 

treatment for the injuries.

Later, the children were provided with temporary shelter, 

by the CWC orders, in the State-run Balasadan while the 

parents were sent for Remand. 

On 12th February, 2020, the children, escorted by 

CHILDLINE team member and a woman police officer 

from Rapthadu police station, were produced before 

CWC. Then, as per the orders of CWC, they were 

sent to child care home in a village, where an NGO is 

running a CCI, with orders to provide them food, shelter 

and educational facilities. They issued orders that the 

mother can visit the children every month on 2nd and 

4th Sunday without creating any problems for them. 

They also issued orders that the real father of the children 

and the grandparents also can meet the children on 1st 

and 3rd Sundays without disturbing them or creating  

any problems. 

Child Marriage 

Shanti Kumari (Name Changed), a 13-year-old girl lived 

at Ausgram Paschimpara, District Purba Bardhaman. Her 

marriage was fixed by her parents as it was a custom in 

their village to get the child married at the earliest age 

possible. CHILDLINE Purba Bardhaman received a call 

from a concerned adult who informed them about the 

child’s marriage which was scheduled to happen the 

very next day. CHILDLINE Purba Bardhaman immediately 

contacted the Inspector-in-Charge from the Police Station 

to take some necessary action. CHILDLINE with the help 

of Police and Block Development Officer (B.D.O.) went to 

the house of the minor girl and took a written declaration 

from her parents stating that the girl would not be married 

off before 18 years of age and also tried to make them 

aware about how child marriage is a social evil. The 

parents of the minor girl including the community people 

were educated on the fact that child marriage is a social 

evil because of its several ill-effects. Hence, CHILDLINE 

Purba Bardhaman emerged successful to prevent a case 

of Child Marriage.

Runaway

Jaideep’s (name changed) parents were living separately. 

The child and his elder brother stayed with their 

grandparents in Bihar. Soon, the child’s mother came 

and took the child with her to Haryana. The mother had 

been staying with another man who had 3 children and 1 

child of their own. Jaideep was sent to a private school, 

but he was not getting the attention he needed. He was 

being threatened by his step father’s ex-wife. Eventually, 

he got scared and ran away from his house. The child 

was found by Haryana Police and was placed under a 

Care Institution for 2 years. Later, the family was retraced 

and the mother with the child’s step-father came to take 

him back where they found that the child was neither 

interested in studies nor work.

Once again, he ran from his house and was found by 

CHILDLINE Delhi. After the daily diary and medical 

examination, the CHILDLINE team produced the child 

before the CHILD WELFARE COMMITTEE Kalkaji, New 

Delhi. During the CWC production, the child stated that he 

neither wants to live with his mother nor wants to go to his 

real father’s home. The child was unable to make the right 

decision for himself. The child was handed over to his mother, 
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and a few days later, he was taken secretly by his maternal 

uncle and handed to his father. The child was happy earlier 

but soon his father started to beat him. He left and ran to 

his step-father’s house, and from there also he ran away. 

He was very disturbed cause of his complicated and broken 

family. It was the third time that he had fled from his house 

and eventually, he came in contact with CHILDLINE Help 

Desk of Hazrat Nizamuddin railway station.

CHILDLINE counselled the child and taught him the 

importance of life. His behaviour changed soon and he 

became positive towards his life. From there on, he began 

staying with his maternal grandparents and his elder 

brother. And later after the pandemic and lockdown, a 

follow-up was conducted, and now he is happily living 

with his biological father.

Child Abuse

CHILDLINE Contact Centre (CCC) informed Bhopal 

CHILDLINE about the case of a 13-year-old who is 

into Substance Abuse. The caller was the mother of  

the child.  

The child was brought to the CHILDLINE office 

accompanied by her maternal uncle. The lady team 

members interacted with the child wherein the child 

narrated her story. The child’s father is a rickshaw puller 

while her mother is often ill and bedridden. They are two 

siblings and she lives with her maternal uncle while her 

sister lives with her parents. The girl discontinued her 

studies after the 7th standard. Once she dropped out of 

school, her friends from the locality got her into the habit 

of consuming drugs. During the interaction, the team felt 

that the child is not providing complete picture of the 

situation, but they did not pursue her any further.

Next day, the team visited the child’s maternal uncle’s 

house where the woman team member again interacted 

with the child. During counselling, the child broke down 

and told the CHILDLINE team that she would not be able 

to share anything here onwards. 

The child with her grandmother was taken to the CHILDLINE 

office where she narrated what happened 6 months back. 

Whenever she fought with her grandmother, she left the 

house at night without informing anyone. She then went 

to the bus stand where she met a boy, who offered her 

a cigarette which was filled with marijuana. After smoking 

the cigarette, she got under the influence of drugs and 

fell unconscious. Then, the boy physically abused her. 

Next morning, she found that her clothes were in a bad 

condition and realized that something unfortunate had 

happened to her. She stayed with him for 2 days where 

another boy joined them in consuming marijuana, hash 

(charas), tablets of Nitrobete and alcohol. Along with the 

2 boys, she went with auto rickshaw drivers, during which 

she was again physically abused many times. Thereafter, 

all three were taken around the city where they were 

assaulted in exchange for money. They divided the money 

amongst the three of them and used it to purchase drugs. 

After this, the child pleaded with the CHILDLINE team to 

help her get out of this situation. 

After due procedure, an FIR was registered against 

the perpetrators under Indian Penal Code (IPC) 376 

and Sections 3 & 4 of POCSO Act. The child by order 

of the Competent Authority was placed at Balika Gruh. 

Meanwhile, the 12 perpetrators had been arrested.

Child Beggary

The CHILDLINE team received information from a fruit 

vendor about a 13-year-old boy who was wandering here 

and there. Plus, the other people engaged him in wrong 

activities which were not good for the future of the child. 

The CHILDLINE team visited the spot and met the child 

and brought him to the CHILDLINE centre. 

During the counselling session, the child revealed that his 

mother had abandoned him and married another person 

when he was small and his father is always under the 

influence of alcohol. Therefore, he was staying with his 

aunty. He used to collect scraps and his earnings would 

go to his aunt, while in return, she used to provide him 

with food. The child further informed to the CHILDLINE 

team that he also used to sit in scrap shop and supply 

liquor bottle and in return, they would give him five to ten 

rupees. So, in this manner, the child collected Rs. 500 to 

600 daily and he would give all that money to his aunt. 

After getting all the information, the CHILDLINE team 

visited the aunty. However, she was reluctant to provide 

further information about the child and instead, started 

shouting and blaming the CHILDLINE team. The team 

shared this information to CWC, Child Protection Officer 

and District Programme Officer, The Ministry of Women 
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and Child Development. The DPO and WCD instructed 

the CHILDLINE team to conduct a revisit of the child 

and his concerned people to collect further details about 

the child. But no one was found there and the door was 

locked. The team again conducted a spot visit with the 

SJPU unit and finally found the child in Tiwari Bazar ground 

with the family members of the child. The team informed 

them that they would be arrested if they engaged their 

child in such activities. After this, the aunt and the father 

of the child agreed to appear before CWC along with 

necessary documents.

On 5th August, 2020, the father appeared before CWC 

and revealed that his wife left him when his child was 6 

and as of now, he is living on the streets with his child. He 

also stated that he is ready to keep the child in a shelter 

home if the child continues his education from there. The 

CWC issued the order in this regard and shifted the child 

to a shelter home. The child is staying in a shelter home 

and attending school regularly and the team is following 

up on the progress of the child. 

Child Labour

Tahir (name changed), a 12 year boy hereditarily belongs 

to a village in Uttar Pradesh and is staying with eight 

family members including his parents and siblings. His 

parents were not educated. Tahir’s father was the only 

bread earner of the family; therefore, the child’s elder 

sister was compelled to work as a domestic servant 

to support her father, however, it was very challenging 

for the child’s father to manage the daily expenses of 

the house. Because of the poor financial condition of 

the family, it was difficult for the child’s father to send 

all six children for formal education. Hence, Tahir was 

enrolled for Madrasa education in a local village, nearby 

his home. But Tahir didn’t wish to study in Madrasa 

Education, and eventually left his studies. His father 

tried getting him to work in a shop, but shop owners 

thought that he would be small and not efficient. 

Eventually, he found job of a domestic worker in a house 

where he worked for a year. Later, he was removed 

from work and accused of stealing. After coming back 

home, Tahir was happy to meet his family. His father 

was getting all expenses paid off when he was working, 

so he tried to get him work. At the second place of 

domestic work, he was again blamed for stealing within 

a month and removed from there as well. Then, he was 

sent to Delhi with a woman where Tahir’s sister worked 

at that woman’s maternal house. In Delhi, the child 

was again blamed for stealing, but he never committed 

any such crime. Soon, a new incident happened. The 

owner of the house liked gardening, but someone had 

kept sugar crystals near her plants, which destroyed it. 

The entire family blamed him for it and even the woman 

who had brought him joined in. Tahir was beaten up by 

one of the family members, so he planned to run away. 

Tahir’s father called up at the place to enquire about his 

son’s well-being, but he was always told that he is fine 

and happy. Finally, Tahir found an opportunity and ran 

away. He was wandering on the streets of Delhi, when 

a kind man met him and asked what happened. Later, 

that same man called CHILDLINE 1098, and informed 

them about the child. Soon, the team arrived and the 

child was ready to go with them. After receiving such 

good treatment from CHILDLINE team, he opened up 

about everything. 

On the other hand, the team was making efforts to help 

the child trace his family. The police lodged a Firsthand 

Information Report against the child’s employer. 

Through follow-up, the information was received 

that the CCI team could open the Bank Account in 

favour of the child. Tahir’s employer deposited Rs. 

50,000/- which was converted into fixed deposit as per 

the guidelines of the CWC so that no one would be 

misusing the amount. 

By this time, the child’s parents also came to meet and 

take the child back home. The presence of his parents 

gave immense pleasure to the child as he was eagerly 

waiting to go back with them to his native place. A 

healthy conversation occurred with the parents too 

by the team about Child Rights and Child Protection. 

Therefore, considering all the facts, CWC made the 

direction to restore the child to his parents. The rest of 

the compensation amount of Rs. 38,000/- was pending 

from the employer. The concerned authorities were 

directed to help the child to get his full compensation 

with immediate effect. At the time of going back with 

his parents, the child himself decided that instead 

of working in another shop, he will study. Then after 

growing up, he will open his shop and help his family.
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STORIES THAT MADE HEADLINES:

News Report on Rally for Awareness about Child Marriages

News on Child Labour in Ratlam 
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News Report on Rally for Awareness on Child Abuse

News Report on Child Abuse News Cutting on Celebration of CSD week
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Railway Personnel collaborates with CHILDLINE Se Dosti Koppal news during CSD week

Newspaper of R Bengaluru Newspaper of Swachhta Programmes Organised By CHILDLINE 

Birbhum
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Ratlam CHILDLINE News Naidunia

News Cutting Of Missing Baby at Palwal Railway Station
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CHILDLINE Se Dosti Week, Signature Campaign Signature Campaign, CHILDLINE Se Dosti Week

Traffic Safety Week, Barwani News Report Vijayapura Dist. News On CHILDLINE Intervention, Child Marriage 

Cum Murder
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COMMUNICATE
Communicate with different 

segments of society to ensure 
that Child Protection becomes 

everyone’s business
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WORLD DAY AGAINST CHILD LABOUR 

NORTH

JAMMU & KASHMIR

Kathua

The CHILDLINE Kathua team organised activities on Anti 

Child Labour Day, a movement with the collaboration 

of Child Welfare Committee, Kathua at dhabas, 

restaurants and food joints of Hatli Morh, Kathua. The 

team pasted hoardings of Anti Child Labour and spread 

awareness amongst the owners of hotels, dhabas and 

restaurants about Child Labour - a punishable offence 

wherein the culprit will pay fine/challans and more. 

Activities on Anti Child Labour Day were organized in 

many schools (far flung areas of Bani and Basohli Block 

and Kathua city). Debates on Anti Child Labour theme, 

and lectures by Head Masters were organized at the 

stalls of Govt. Schools in Kathua.

Poonch

On Child Labour Day, the CHILDLINE Poonch team 

organised an awareness programme at Hari Krishan 

Public School. Mr. Sabzar Ahmad highlighted the 

importance of education and harmful effects of Child 

Labour. The team also created awareness amongst 

the children about 1098 helpline number, so that Child 

Labour could be stopped. Next, the team requested 

the students to provide any kind of information related 

to Child Labour on 1098 so that the team can reach 

and rescue the child. The programme was attended by 

more than 200 children.

 

HARYANA

Hisar

World Day against Child Labour was celebrated in 

Hisar city on 12th June, 2019. Many officials from 

local departments participated in the event and 

delivered their views among the participants like 

Labour Inspector, SHO City Thana, PONIC and 

Social Worker from DCPU, President of Bisnoi Mandir 

market. Secretary of Bisnoi Mandir market, students 

and teachers of various institutes, other stakeholders 

and social workers participated in the programme. 

During the event, a corner meeting was  organised in 

the market with shopkeepers, community members, 

CAMPAIGNS
The year 2019-2020 turned out to be a great one for CHILDLINE India Foundation, all thanks to its communication 

efforts. It made progress in reaching out to a range of stakeholders, thanks to the ‘innovation’ lens that was 

applied across all its communication tools, publications, issue-based projects, media associations, corporate tie-

ups, and more. Engaging awareness campaigns and events were carried out across regional and national levels. 

Additionally, constant updates on social networking sites and interactions with an ever-growing database, allowed 

for CIF to reach out and engage with an ever-widening audience.

Awareness Rally about Child Labour by CHILDLINE Poonch

Awareness Rally on Anti Child Labour by CHILDLINE Poonch
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opinion leaders, children and parents to make them 

understand the importance of schooling and not to 

engage Child Labour in any fields. Stickers against 

Child Labour Campaign were displayed in the shops. 

All the signatories took an oath that, “I will never 

violate Child Rights and neither will allow anyone  

to do so.”

PUNJAB

Amritsar

CHILDLINE Amritsar along with the staff from different 

Government departments like District Child Protection 

Unit, Punjab Police, Child Labour department, Red 

Cross Society, Education department, Anti Human 

Trafficking etc. organised Child Labour raiding to save 

children from Child Labour and Child Begging. They 

covered the whole city of Amritsar through which 

they could save the lives of 45 children from begging  

and labour. 

On 12th June, 2019, CHILDLINE Amritsar conducted 

a Rally on International Child Labour Day in Ranjit Ave 

Blocks, C & D. The rally was organised to prevent Child 

Labour in the society and promote Child Education. 

Jalandhar

  

Swearing Not to Beg and Child Labour in Sirsa, Haryana

Session On Child Labour in Jalandhar

Signature Campaign against Child Labour in Hisar, Haryana

Child Labour Raiding with CPO, Neha Chopra and ASI, Baljit Singh of 

C Division and Punjab Police ,DCPU, CHILDLINE Amritsar

Child Labour Day Programmes Rally with Children
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UTTAR PRADESH

Gorakhpur 

On 12th June, 2019, the Child Help Desk observed Anti 

Child Labour Day. A rally was commenced in front of 

the CHD office. The children held placards and raised 

their voice against Child Labour. One of the main aims 

of the programme was to sensitize the public on Child 

Labour issues and motivate them to turn out to be 

protectors for the rights of children. 

 

EAST

JHARKHAND

World Day against Child Labour was observed by all the 

Jharkhand CHILDLINE partners in the month of June 

2019 along with district administration. There were 

awareness campaigns, signature campaigns, rallies, 

formation of children’s groups, quiz competitions, 

awareness on Child Physical Abuse conducted to 

celebrate the day.

WEST BENGAL

 

ASSAM

 

MEGHALAYA

 

Observation of World Day against Child Labour

Anti Child Labour Day in Gorakhpur, U.P.

World Day against Child Labour Rally by CHILDLINE Nongpo

World Day against Child Labour in Shillong, MeghalayaWorld Day against Child Labour celebrated by CHILDLINE Birbhum
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WEST

MADHYA PRADESH

World day against Child Labour is an important day 

for CHILDLINE across zones. In Madhya Pradesh, on 

10th June, all the CHILDLINE teams ran a campaign 

against Child Labour to mark the day. One such activity 

on this day, organised by CHILDLINE Bhopal team 

was attended by the Assistant Labour Commissioner, 

Shri BP Singh who was accompanied by the Labour 

Officers and district administration. During the event, 

CHILDLINE spoke about the significance of the 

day and also shared about Child Labour in various 

circumstances with case studies where CHILDLINE with 

the support of task force intervened. CHILDLINE also 

distributed pamphlets and chanted Anti Child Labour 

slogans urging the gathering to support CHILDLINE 

in this campaign. During the event, the Commissioner 

and 250 people participated, signed in support of the 

campaign against Child Labour. 

 

MAHARASHTRA

As per the previous custom, rally was organised on Anti 

Child Labour Day. The rally began from District Collector 

office and ended at Zilla Parishad, Girls School.

The rally was being organised by the Labour office and 

CHILDLINE also contributed in it, as we prepared an IEC 

van which was decorated with all the IEC material in Marathi 

and Hindi languages. CHILDLINE also provided slogans for  

this occasion.

SOUTH

TAMIL NADU

NATIONAL DAY OF THE GIRL CHILD

NORTH

JAMMU & KASHMIR

In India, The National Girl Child Day is celebrated 

every year on January 24. The programme was 

started by the Ministry of Women and Child 

Development and the Government of India in 2008, 

with the purpose to spread awareness among 

people about all the inequalities faced by girls in 

the Indian society.

CHILDLINE Anantnag celebrated National Girl 

Child Day at Zone Badas Gam wherein 9 ICDS 

Rally organised by the Labour Office with decoration of an  

IEC van in Maharashtra

Rally on Anti Child Labour Day-Madurai

Shri BP Singh- Assistant Labour Commissioner, participated in 

Signature Campaign at Bhopal
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centres participated. Dr. Tawheeda Makhdoomi, 

Chairperson, Child Welfare Committee Anantnag 

was the guest of honour. Meanwhile, officials from 

Health department, ICDS Workers, Helpers also 

stayed with CHILDLINE throughout the programme. 

A total of 38 girl children and 28 adults participated. 

The major objectives were:

•	 To spread awareness among people about the 

inequalities faced by girls in the country.

•	 To promote awareness about the rights of a  

girl child.

•	 To increase awareness on the importance of girl 

education, health & nutrition.

•	 To mobilize the participants about gender 

discrimination that girls face throughout their lives. 

Poonch

Various programmes and rallies have been organised at 

several places in District on Beti Bachao Beti Padhao. 

A rally in this regard has been organised in Madrasa Zai 

Ul Uloom. During the programmes, the team highlighted 

the role and importance of girl education. They also 

highlighted the role of CHILDLINE in connection with 

Beti Bacho Beti Padhao and importance of education, 

Pre-Conception and Pre-Natal Diagnostic Techniques 

Act and how to save the girl child. The programme was 

highly appreciated by the locals and Madrasa Staff.

CHANDIGARH

 

PUNJAB

Hoshiarpur

On 30th January, 2020, CHILDLINE Hoshiarpur 

organized an Assembly of NGOs to prepare a DRAFT 

on ‘Beti Bachao Beti Padhao’ for DC. Mrs. Meenu Sethi 

(President, Mahila Morcha), Mr. Jagmit Singh Sethi, Mrs. 

Shalini Gupta and Mr. Rashpal Singh (Members, CWC) 

and Nine NGOs gathered and a draft was submitted to 

the Deputy Commissioner.

On 24th February, 2020, Nukkad Naatak “Beti 

Bachao Beti Padhao” was performed at the slum 

area, Bhangipool by CHILDLINE Hoshiarpur team  

in the presence of Mr. Harpreet Singh Sudan  

(ADC), Hoshiarpur.

 

Jalandhar

 

Nukkad Naatak on Beti Bachao Beti Padhao was Performed by 

CHILDLINE Hoshiarpur 

National Girl Child Day in Govt. school-JalandharCelebrated Girl Child Day at Plaza Sector 17, Chandigarh
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RAJASTHAN 

Ajmer

On the occasion of the National Girl Child Day on 

24th Jan, 2020, the District Legal Services Authority 

(DSLA) of Ajmer organised an awareness rally in the 

district. CHILDLINE Ajmer also participated in this 

initiative of DSLA in which they spread awareness 

on girl child through a mobile van. The members 

of CHILDLINE and DSLA through the rally gave out 

the message of ‘Beti Bachao, Beti Padhao’ to the 

people of Ajmer. To build an awakening among the 

people about the issues of girl child, a Signature 

Campaign was also organised. 

 

UTTAR PRADESH 

BALIKA SURAKSHA JAGRUKTA ABHIYAN 

(KAVACH) 

Objective of the Programme- 

The main objective of the activity is to make girls and 

women aware about their safety rights. This campaign 

was organised from 10th July 2019 to 31st July 2019 

by CHILDLINE in coordination with Women and Child 

Development Department and Police Department in 

Primary and Junior High Schools of 18 villages. During 

this campaign, more than 900 children were made 

aware about their safety rights.

Activity details- 

In this campaign, various discussions have been made 

about several types of atrocities and domestic violence  

which are taking place against women and girls. It has also Rally on National Girl Child Day in Ajmer, Rajasthan

Rally on National Girl Child Day in Ajmer, Rajasthan

Balika Suraksha Jagrukta Abhiyan, Uttar Pradesh

Balika Suraksha Jagrukta Abhiyan, Uttar Pradesh
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been stated that women and girls can use various services 

run by State and Central Governments like 1090 women 

power line, 1097 for children, 181, etc. 

All the necessary information about CHILDLINE has been 

provided and it has been focused that no child will hesitate to 

dial the CHILDLINE number 1098, in case of any emergency.

EAST 

JHARKHAND

Deoghar, Godda, Gumla, Seraikela Kharsawan and 

Tatanagar Railway CHILDLINE teams celebrated 

National Girl Child Day through the CHILDLINE song, 

group meetings, pamphlet distribution, displaying 

of flex, questions-answer sessions regarding child 

issues to sensitize and make people aware about Child 

Protection issues of children with focus on Child Rights 

and girl’s safety.

MANIPUR

Thoubal

 

INTERNATIONAL DAY OF THE GIRL CHILD

EAST 

MANIPUR

WEST 

MAHARASHTRA 

Beed 

CHILDLINE Beed celebrated International Day of the   

Girl Child which was attended by Superintendent 

Sontakke Madam, Counsellor Dange Madam and 

CHILDLINE Team. They gave out information about 

CHILDLINE, Safe Touch and Unsafe Touch with 

around 50 girl participants.

  
Balika Suraksha Jagrukta Abhiyan, Jharkhand

CHILDLINE creates Awareness on International Day of the Girl Child 

CHILDLINE Director As Resource Person In A Programme 

Of District Administration

CHILDLINE Beed celebrates International Day of the Girl Child 

 in Maharashtra
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CHILD MARRIAGE

NORTH 

HIMACHAL PRADESH

Kangra

 

RAJASTHAN 

Jhalawar 

On 15th November, 2019, CHILDLINE conducted an 
Outreach programme at Khanpur and informed people 
about Child Marriage and the correct age for marriage. 
We also spoke about the ill effects of Child Marriage 
and the mental and physical problems that arise  
due to it. 

On 19th November, 2019, CHILDLINE conducted a rally 
in support of Child Rights and CLEAN INDIA MISSION 
with Nala school’s children and informed them about 
Child Rights and Child Marriage.

EAST

WEST BENGAL

 

ASSAM

 

BIHAR

 

Rally against Child Marriage during CSD week in Kangra

Pamphlet Distribution on Child Marriage in Market of  

Jhalawar, Rajasthan

Cycle Rally on Prevention of Child Marriage  

by CHILDLINE Birbhum

Motorcycle Rally Ride against Child Marriage, Child Abuse,  

Child Labour

Republic Day Jhanki by CHILDLINE Buxar reflecting the evil effects  

of Child Marriage
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ANTI DRUG

NORTH

HIMACHAL PRADESH

Mandi 

PUNJAB

Mansa

JAMMU & KASHMIR

On the eve of World Day against Drug Addiction, 

CHILDLINE Anantnag organized one day awareness 

programmes on Drug Addiction at Government Middle 

School, Trangtrajan Manzmoh, Anantnag. The main aim 

of this workshop was to sensitize the children about 

the harmful effects of Drug Addiction. The children and 

the staff members involved themselves actively in the 

workshop and a free exchange of valuable information 

was shared. The children chanted various slogans 

against Drug Addiction and carried placards in their hands 

displaying messages pertaining to Drug Addiction. The 

messages included-Say No to drugs and Yes to life, Drug 

abuse is life abuse, Born free, live free etc.
 

Poonch

On 26th June, 2019, the CHILDLINE team organised 

an awareness rally at the Govt. High School, Saini 

about Anti Drugs. The rally was attended by more than 

150 students. The team spread awareness amongst 

the students about the harmful effects of drugs, 

and informed them that while drugs can provide ten 

minutes of enjoyment, in return, they can also cost 

you your life. A drug destroys the immune system, 

harms our health and gives birth to various types of 

cancers, which ultimately leads to death. The team 

made the students aware about the helpline number 

1098 and requested them to provide information to 

the police helpline number 100, if they see any adult  

consuming drugs.

WEST

MAHARASHTRA  

Aurangabad

Rally for Drug De-Addiction in Mandi, Himachal Pradesh

National day against Drug Abuse with Mansa

CHILDLINE Kathua Rally against International Day against Drug Abuse
Anti-Tobacco Workshop by CHILDLINE in Aurangabad
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On 1st June, 2019, an Anti-tobacco workshop was 

held in Aurangabad. Akash Kasliwal, Abhijit Shanghai, 

Ranganath Joshi, Dr. Dhabadgaonkar, Dr. Dhage, Dr. 

Khamkar, Dr. Anil Barkul and the CHILDLINE team 

were present at that time.

EVENTS

ASSAM

JHARKHAND

International Women’s Day (March 8) is a global day 

celebrating the social, economic, cultural and political 

achievements of women. The day also marks a call to 

action for accelerating gender parity. 

World Mental Health Day Celebrations: The CHILDLINE 
Seraikela-Kharsawan team celebrated World Mental 
Health Day through Awareness programmes with 

the support of DLSA in Sadar Hospital, Seraikela-
Kharsawan so as to sensitize, spread awareness 
and get people focused on the problem of specially-
abled children & their safety and also schemes related  

to disability. 

TRIPURA 

WEST BENGAL

Observation of Child Protection Day on 4th March, 2020

Awareness Programmes on Child Abuse in Dharmanagar, Tripura

Child Rights Day celebrated by CHILDLINE Paschim, Medinipur

Awareness Programmes on Child Physical  

Abuse by CHILDLINE Darjeeling

CHILDLINE team as Resource Person in a Programme  

Of District Administration
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CHILDLINE SE DOSTI (CSD)
CHILDLINE India Foundation (CIF) constantly 

focuses on strengthening and systematising Child 

Protection in India through its efforts. These efforts 

are carried out collectively and in collaboration 

with the Government of India, State Government 

and Civil Society Organisations in order to make 

children’s issues a priority on the National agenda. 

In addition, CHILDLINE discusses  dialogues with its 

partner network through various meets which result 

in universal programmes and protocols to build an 

effective Child Protection practice.

CHILDLINE Se Dosti  is a nationwide awareness 

campaign that aims to make ordinary citizens key 

stakeholders in the Child Protection process. Its 

origin can be traced to 2007, when Government of 

India gave CHILDLINE the mandate to create a path-

breaking awareness campaign that would highlight 

the significance of Child Protection. Celebrated every 

year, from November 14th to 20th, CHILDLINE Se 

Dosti looks to engage with the community by sharing 

information on Child Protection and incumbent 

issues, in the hope of encouraging them to become 

proactive and take necessary action in reducing the 

vulnerability of children at risk.

The week-long countrywide celebrations have 

grown into ever expanding ripples, with newer 

centers taking up the campaign in varied and 

increasingly interesting ways. With each year, 

we are moving forward to acquainting more and 

more people and communities with the concepts 

of Child Rights and Child Protection, encouraging 

and inspiring them to take a more proactive role 

in their immediate environment to help children 

in need.

This year, CHILDLINE teams across India, visited 

police stations, government offices, educational 

institutions, hospitals and transport centers such as 

railway stations, bus stands and even ventured into 

slum community pockets with street plays, awareness 

meetings and public rallies, cultural, entertainment 

and sports programmes and much more. Here are 

some of the highlights from CHILDLINE Se Dosti 

Week, 2019.

NORTH

DELHI	

HEALTH SESSION

As a part of CHILDLINE Se Dosti Week, CHILDLINE 

Delhi team organised a health session at Rain Basera 

under the Safdarjung flyover on 7th November, 2019 

for the people of the community. 

The team spread awareness about the rapid increase of 

pollution in Delhi. The main causes of pollution including 

industrial emissions, poor disposal of wastes, mining, 

deforestation, the use of fossil fuels and agricultural 

activities were discussed with the people. 

The CHILDLINE Delhi team also shared with the 

people about the importance of cleanliness and 

personal hygiene for physical well-being and a  

healthy environment. 

At the end of the session, the team distributed 

respiratory masks to the people to protect themselves 

from pollution.

RALLY AGAINST CHILD LABOUR

CHILDLINE Delhi organised a rally for highlighting Anti-

Child Labour on the occasion of Children’s Day. The 

team oriented the children at Kashmiri Park about 

the rally route and slogans on Child Labour. The rally 

started from Kashmiri Park via Bhogal main market 

Health session at Rain Basera -Safdarjung by CHILDLINE Delhi
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and at the police booth of the Bhogal market. After 

the rally, the children put up a dance performance 

and a street play on child labour. After the street 

play, CHILDLINE Delhi team spread awareness 

about Child Labour and also about the message 

which the children conveyed through the play. The 

team also shared information about CHILDLINE and 

distributed CHILDLINE pamphlets and book stickers to  

the children.

SURAKSHA BANDHAN WITH SCHOOL TEACHERS

CHILDLINE Delhi along with some children went to a 

Government school to celebrate CHILDLINE Se Dosti 

week by tying the Dosti bands on teacher’s hands. The 

teachers promised to have a healthy relationship with 

children. The teachers also participated in the Signature 

cum Message Campaign in which they shared beautiful 

messages for the children.

								      

								      

								      

								      

								      

PUNJAB

CHANDIGARH

CHILDLINE Chandigarh organised CHILDLINE Se 

Dosti Week. The objective was a week-long awareness 

campaign to generate awareness on child-related 

cases, i.e. Child Labour, begging, shelter, medical help, 

care and protection from any form of abuse.

The children were addressed by one of the Chief 

Guests during CSD week, Chandigarh, Punjab. The 

CHILDLINE Chandigarh team on 11th November, 2019 

visited ISBT bus stand offices, cleaning areas, goods 

siding, the staff complexes and the nearest colonies at 

Kajheri.

ISSUE BASED DRAWING COMPETITION

CHILDLINE Chandigarh organised a drawing 

competition for the children on 13th November, 

2019 in Govt. Sr. Sec. School, Chandigarh as a part 

of CSD week celebration. Through their drawings, 

children gave the message to the society to stop Child 

Labour, Child Marriage, save environment, say No to 

plastic bag usage, Child Molestation (safe touch & 

unsafe touch) & others. The team spread awareness 

about Child Labour and also informed them to call 

1098 if they find any child doing labour or in distress 

or in trouble. In District Mansa, on the occasion of 

Children’s Day, all the stakeholders including District 

Legal Service Authority, District Administration and 

other organizations working in collaboration for Child 

Rights came together and conducted a  programme. 

Children addressed by one of the Chief Guest 

during CSD week, Chandigarh, Punjab

Suraksha Bandhan with School Teachers

Rally on Child Labour at Bhogal Market
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In the said programme, they took an Oath for ensuring 

Child Protection in the District. This oath ceremony was 

followed by a drawing competition held for the specially 

abled children.

JAMMU & KASHMIR

Kathua

The theme of the Rangoli Competition was Swachh 

Bharat Abhiyan and the District Child Protection Officer 

was the Chief Guest of the occasion. 

Prizes and certificates were distributed among the 

winners and the participants. The programme was 

attended by 23 students, 35 teachers and staff 

members. 

The programme concluded with the address by 

CHILDLINE Kathua team about the activities and work 

of 24x7 CHILDLINE Emergency Services.

Srinagar 

CHILDLINE Srinagar celebrated Children’s Day with 

students and staff of Govt. Girls Higher Secondary 

School, Srinagar. 

The team spent the whole day with children and 

organised cultural and sports activities involving them 

in the events.

HIMACHAL PRADESH

Kangra

CHILDLINE Kangra celebrated CHILDLINE Se Dosti 

week for 9 days in the district Kangra by conducting 

competitions, Signature Campaigns, awareness 

programmes, organizing a fair, rallies, etc., on 14th 

November, 2019. The team also organised ‘Bal Mela’ 

at Kendriya Vidyalaya, Banala as a part of Children’s 

Day which made the celebration more special. In 

Drawing Competition organised by CHILDLINE Chandigarh, Punjab

CHILDLINE Srinagar team with Theater Group Children

Oath Ceremony for Child Rights at Mansa

Rangoli Competition organised by CHILDLINE Kathua team
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the Mela, the team organised cultural programmes 

like sports competitions and skit competition on 

the theme ‘CHILDLINE helpline number 1098’. 

SHO Mahila Thana attended the programme as 

the Chief Guest and appreciated the efforts of 

the students. She also encouraged them to work 

hard towards their goals and to live their life to the 

fullest. Ms. Chandel also distributed the prizes to  

the winners.

HARYANA

Ambala

TREE PLANTATION

CHILDLINE Ambala at the time of planting the sapling 

pledged to protect trees and children. The children 

planted saplings with the help of the team. In the 

process of the activity, the children not only learnt the 

basics of tree plantation, but also learnt creative ways 

to use plastic bottles to grow saplings, as an alternate 

means of reducing plastic waste. The team also tied 

Dosti bands to children. 

Bhiwani

The CHILDLINE Bhiwani team organised an 

awareness campaign at Bhiwani Railway Station 

to spread the awareness about CHILDLINE. Many 

people including students were present and heard 

the lecture. The people who participated were very 

happy and took an oath that if they find a case 

with any child, they will call on CHILDLINE helpline  

number 1098.

Hisar

CHILDLINE Hisar celebrated the CSD week with 

glee and enthusiasm and tried to create more 

“Dosts” for CHILDLINE. For this year’s CSD 

week celebration, emphasis was to involve more 

stakeholders for Child Protection mechanism in  

the district. 

Also, it was ensured that the most vulnerable 

children in the society are approached and 

conveyed the message that CHILDLINE is there to 

support them whenever they need. 

The CHILDLINE team made sure to reach the 

most marginalized children by ensuring that 

communities, stakeholders, Police, officials of 

various departments, involve and engage together, 

to spread awareness about issues related  

to children.   

Children’s Day Celebration at KVS Bhanala

Tree Plantation Drive with Children at Ambala, Haryana

CHILDLINE Bhiwani Team organising an Awareness Campaign
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The major activities that were conducted during the 

CSD week were cake-cutting ceremony with children, 

orientation about self-defense, drawing and slogan 

writing competition on Child Rights and Child Protection 

issue, Signature Campaign, tying CHILDLINE Se Dosti 

band, rally about “Meri Suraksha Meri Zimmedari” and 

activity like ‘Film Screening’.

RAJASTHAN

Barmer

The CHILDLINE Barmer went to Motinagar and 

celebrated Children’s Day with the children of Kacchi 

Basti. The team explained the importance of Children’s 

Day and programmes to be conducted on that day. The 

team did several activities with children and chocolates  

were distributed.

Sikar

CHILDLINE Sikar organised several programmes 

like puppet show, picnic, Signature Campaign, film 

screening and child fair to spread awareness on the 

topics of Child Marriage, Child Labour, and Good touch 

and Bad touch.

Children presented cultural events at the child fair 

and they were given horse and camel rides. Fashion 

show, games and competitions were organised for 

special children.

UTTAR PRADESH

Bahraich

Kite festival was organised by CHILDLINE during the 

CHILDLINE Se Dosti week. Children flew kites with the 

message of CHILDLINE.

Cultural Events at the Child Fair organised by CHILDLINE Sikar

Children’s Day celebration at Kacchi Basti Motinagar  

by CHILDLINE Barmer Kite Festival in Bahraich 

Film Screening about Good touch and Bad touch  

by CHILDLINE Hisar at Haryana
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Fatehpur

CHILDLINE Fatehpur organised poster making 

competition at KGABV Trilokipur in the presence of 

SHO, Mrs. Namita Singh. Children made posters 

on topics like Child Rights, Child Abuse and  

Child Labour.

Mahoba

CHILDLINE Mahoba team organised an awareness 

campaign at Mahoba Gyansthali Public School about 

the services of CHILDLINE 1098. The children of the 

school formed 1098 CHILDLINE’s helpline number 

through remarkable human chain, a spectacle  

to witness.

UTTARAKHAND

Nainital

CHILDLINE Nainital organised a Signature Campaign, 

at Dharahor Nainital. The team created awareness 

about CHILDLINE 1098 and Child Rights. Senior police 

officials signed for the campaign and promised to be a  

Dost of CHILDLINE.

An awareness campaign was held at Nainital in 

which children held messages for Child Rights 

on placards. The children spread the message 

on issues such as Child Rights, Child Abuse and 

Child Marriage.

An oath taking ceremony was organised at 

Champawat, where the teachers took an oath to be 

Dosts of CHILDLINE 1098 and protect the children of  

our society.

EAST
ASSAM

CHILDLINE Poster Competition at KGABV Trilokipur

Signature Campaign at Dharahor, Nainital

CHILDLINE helpline number 1098 formed through Human Chain by 

Children at Mahoba Gyansthali Public School CSD Week Celebration at Silchar, Assam
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CHILDLINE Assam organised programmes in Assam 

as a part of CSD week celebration. Drawing, quiz 

competition for the children, tying Suraksha Bandhan 

band to the District Administration, ICPS functionaries, 

ICDS workers, Police Personnel, National Disaster 

Response Force were the major events.

The team also organised a Signature Campaign and 

wall painting initiative across important locations in 

the district. 

ARUNACHAL PRADESH

Itanagar

CHILDLINE Itanagar organised a drawing 

competition for the children as a part of CSD 

week celebrations. The team also organised a free 

dental check-up and awareness camp at Itanagar, 

Arunachal Pradesh.

MANIPUR

Imphal

CHILDLINE Imphal East celebrated 

CHILDLINE Se Dosti campaign from 

14th to 20th November, 2019. Hon’ble  

Minister, Shri L. Jayantakumar, Health and Family 

Welfare, Law and Legislative Affairs, Arts & Culture and 

CADA, Govt. of Manipur inaugurated the Signature 

Campaign. As a part of “Event with Community” 

initiative, CHILDLINE Imphal East conducted a  

house-to-house Signature Campaign at different 

places of Imphal East engaging the localities to be 

“Dosts” of CHILDLINE 1098.

MIZORAM

The CHILDLINE Mizoram team organised an awareness  

session at Aizawl, Mizoram as a part of CSD week 

celebrations.

NAGALAND

CHILDLINE Nagaland organised a health and sanitation 

programme at Nuiland High School, as a part of  

CSD week.

Shri L. Jayantakumar, Hon’ble Minister, Health and Family Welfare, 

Law and Legislative Affairs, Arts & Culture and CADA, Govt. of 

Manipur inaugurating CHILDLINE Se Dosti Campaign

Awareness Session at Aizawl, Mizoram during CSD week

CSD Week Celebrations at Itanagar, Arunachal Pradesh
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BIHAR

CHILDLINE Bihar celebrated CHILDLINE Se Dosti week 

in 22 Districts and 8 major railway stations in the state of 

Bihar with some colourful and innovative programmes.

CHILDLINE at Patna Railway Junction

Railway CHILDLINE Patna celebrated the CSD 

programme by organising awareness sessions and 

other programmes at railway station premises. 

Suraksha Bandhan band was tied to the waiting 

passengers, GRP, RPF, Station Manager and Station 

Director. The Station Director also appreciated 

the team for their continuous support in ensuring 

Child Protection and also to fight for the rights and 

protection of children.

The team explained the importance of the CSD 

programme to all of them. The staff members of 

railways praised the initiative of the CHILDLINE 

Bihar and promised to cooperate with them in all  

their activities. 

The team also organised Signature Campaign for 

getting feedback about CHILDLINE services.

CHHATTISGARH

Rajnandgaon

CHILDLINE Rajnandgaon celebrated CSD week 

by organising a cultural event at auditorium where 

SP, DPO, DCPO and other officials were present. 

The team tied Dosti bands to the participating 

officials. A rally and a Signature Campaign 

against Child Abuse were also conducted by  

CHILDLINE Rajnandgaon. 

Students and teachers were given awareness on 

POCSO ACT, JJ Act and CHILDLINE 1098 services. 

An outreach activity was conducted at a bus stand, 

where the team spread awareness on the topics 

about Child Rights, Child Abuse and CHILDLINE  

1098 services. 

Pamphlets were distributed among passengers, 

bus owners, bus drivers and conductors. 

CHILDLINE Rajnandgaon team also tied Dosti 

bands to the members of the Railway Department. 

The team organised an awareness campaign at PM 

Kaushal Kendra on POCSO Act.

CHILDLINE Team with OC and Personnel, Nagaland

Awareness Programme at Railway Station in Bihar

CHILDLINE Rajnandgaon Human Chain with School &  

College Students
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JHARKHAND

Ranchi

As a part of the CSD week, CHILDLINE Ranchi team 

tied Dosti bands to the station In-charge of various 

police stations of their operational area in Ranchi. 

The CHILDLINE Se Dosti band was tied on the hands 

of the Governor of Jharkhand, Ms. Draupadi Murmu.

The team tied Dosti bands to the DC, City SP, 

SDO, Deputy Municipal Commissioner, CWC and  

the DCPU. 

The team met and tied Dosti bands to the Director 

ICPS, Disability Commissioner followed by IG-CID. 

Railway CHILDLINE Ranchi team also visited various 

staffs of GRP and RPF not only in Ranchi station, 

but in Muri, Tori and Hatia stations and tied them  

Dosti bands.

ODISHA

Brahmapur

CHILDLINE Brahmapur celebrated CHILDLINE Se Dosti 

week involving the allied system and other stakeholders. 

The children tied “dosti” bands to police officers and 

Government officials like Collector, ADM, DPC office, DLO, 

Sub Collector. Drawing competition, role play, singing 

competition, debate competition, quiz competition, essay 

competition, Signature Campaigns were organized in 

schools. A street play was also organized in communities 

about Child Safety and Protection.

WEST BENGAL

Murshidabad

The CHILDLINE Murshidabad, organised a rally and 
Awareness Generation Programme with school children 
as a part of CHILDLINE Se Dosti week. 

The team conducted a drawing competition, conducted 
a rapid quiz for children and adolescents, Signature 
Campaign and an interaction session between Railway 
Child Protection Committee and street and platform 
children at Azimganj Railway Junction. CHILDLINE Se 
Dosti band was tied among the children of Kalikapur 
High School, Ramnagar High Madrasha.

In the self-defence learning workshop, a Karate 

programme was organised by the team.

CHILDLINE Ranchi Team with Governor of Jharkhand,  

Ms. Draupadi Murmu

CHILDLINE team with Honourable School & Mass Education  

Minister, Mr. Samir Ranjan Das

Self-Defence Learning Workshop  

at Murshidabad, West Bengal
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WEST

MAHARASHTRA

CIF was invited to participate in the State Level 

Campaign to End Violence (including planning of 

activities) as part of the Child Safety Week (14th - 

20th November) to mark completion of 30 years of 

UNCRC. This was carried out in coordination with 

State Police, WCD & Health, and in coordination with 

UNICEF, Maharashtra. CHILDLINE partners were 

part of the District Level team (with Police, WCD, 

CWC, DCPU and SJPU) and conducted sessions in 

schools and colleges, to create awareness on Child 

Protection and related issues, along with the role of 

CHILDLINE and the Police.

AURANGABAD

The CHILDLINE Aurangabad, celebrated the CSD week 

by spreading awareness on the topic of Child Rights 

through Rangoli on 14th November, 2019 at Aurangabad 

Railway Station. The Child Welfare Committee and 

railway police station in-charge were invited. Around 

1500 to 2000 people attended the event. The objective 

of the event was to spread the message of Child Rights 

through creative art. A Signature Campaign was also 

organised by the team at the railway station.

The Bal Anand Melawa campaign was organised by 

CHILDLINE Aurangabad team to explain about the 

types of help from CHILDLINE for the children from 0 to 

18 years and the helpline number of CHILDLINE. 

Various types of refreshments were arranged for the 

children. Over 1500 children from 19 schools attended 

the event.

MUMBAI

During CSD week, CHILDLINE Mumbai organised a 

selfie campaign at CST station and clicked selfies with 

railway officials, police officials and public. The team 

did awareness campaign at Mumbai Central Station 

through Chhota Bheem and Doremon banners. Police 

officials explained about Child Safety to the public at 

Dadar  Railway Station.

CSD Week Celebration with the Doremon and Chhota Bheem 

Mascots at Mumbai Central Station

Guidance by Parbhani Police to Children

Rangoli on Awareness about Child Rights
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NAGPUR

During CHILDLINE Se Dosti week, CHILDLINE Nagpur 
spread awareness about CHILDLINE 1098 and Child 
Labour among staff of bus stand office. The team also tied 
“Dosti” bands to all the bus stand office staff in Nagpur.  
A rally was also organised by the team. 

They distributed CHILDLINE posters and leaflets to 
passengers and stall owners. CHILDLINE song and 

street play were performed by the team.

Ratnagiri

CHILDLINE Ratnagiri organised a rally, in which 400 

students participated. Beautiful balloon decoration and 

rangoli were arranged by the team. CHILDLINE Ratnagiri 

team and Police Officers organised an awareness session 

on issues like Child Rights and child security in the 

schools. A street play was also organised on Child Rights.

GUJARAT

Ahmedabad

CHILDLINE Ahmedabad organised an awareness rally 

and spread awareness amongst the children about 

the services of CHILDLINE 1098 and a plastic free 

Ahmedabad. The team taught the children to make 

paper bags with newspaper.

Anand

CHILDLINE Walkathon 2019 was an initiative by 

CHILDLINE Anand. The walkathon aimed at spreading 

awareness about Child Rights and protection issues in 

which around 70 children took part. Participants wore 

green CHILDLINE caps and carried CHILDLINE flags. 

CHILDLINE Posters & Leaflets Distribution among Passengers at 

Nagpur ST Bus Depot 

Children making Paper Bag with Newspaper 

CHILDLINE Walkathon 2019

Police Officer educating Students about  

the Child Rights in school 
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“Swachh Bharat” and “Make India, Green India” were the 

main themes of the walkathon. Refreshments were given 

to the children and CHILDLINE expressed gratitude to all 

the guests for supporting CHILDLINE 1098.

Kutch

The Kutch CSD programme was inaugurated by the 

Hon’ble Collector, Mr. Nagraj at Children’s Home by 

cutting a cake. The collector informed about CHILDLINE 

helpline number 1098 to people and children. 

CHILDLINE team shared information about CHILDLINE, 

Child Rights, growth and development. Refreshments 

were served to the children. The programme concluded 

with a vote of thanks and lunch.

Vadodara

CHILDLINE Vadodara did various programmes 
for children. Radio show was organised for 
child beneficiares of CHILDLINE projects, mass 
volunteering drive to increase volunteers in schools, 
colleges and banks and to spread awareness. The 
team has presented skits across Vadodara city. 
The team also met Government officials and tied 
Dosti bands. They took children of NCLP project 
for picnic at Sayajibaug and organised a Signature 
Campaign at Vadodara Railway Station. The 
campaign created awareness about 1098, Child 
Rights and child related laws among children and 

other stakeholders.

GOA

CHILDLINE Goa team during CSD week organised 

Children’s Day programme on 14th November, 2019. 

Paper Fish made by  

Children with the Help of CHILDLINE Goa Team

Awareness Rally on the Occasion of  

CHILDLINE Se Dosti Week

Inauguration of CSD Programme  

by Honourable Collector, Mr. Nagraj

Beneficiaries of CHILDLINE  

at Radio Station (Radio City 91.1 FM), Vadodara
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The programme had various activities like arts and 

crafts, games and dance performance by the team.

DADRA & NAGAR HAVELI

The team organised an awareness programme 

regarding self hygiene at Balbhavan on 21st November, 

2019. Special hygiene kits, consisting of products 

related to self-hygiene were distributed to the children 

at Naroli.

DAMAN

CHILDLINE Daman organised a Signature Campaign, a 
cleanliness drive at the Rigwanda Migrant area as well 
as posters and pamphlets explaining about CHILDLINE 
1098 services.

MADHYA PRADESH

Anuppur

CHILDLINE Anuppur organised a kite flying campaign 

at Anuppur with kites carrying the message of  

CHILDLINE 1098.

Khargone

CHILDLINE in the Khargone district initiated an 

innovative idea, “Dosti Patra” in which around 1000 

children from 6 schools participated. The children 

shared their views and opinions. Different activities 

like quiz competition and Bal Sabha were also 

conducted. An oath ceremony took place in which 

children pledged to call 1098 in case of any issue 

faced by them.

Distribution of Hygiene Kit to the Children

Kite Flying Campaign at Anuppur

Cleanliness Campaign at Rigwanda Migrant Area

 Oath Ceremony at Khargone
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SOUTH

ANDHRA PRADESH

The District Collectors in Anantapuram, East Godavari 

and Srikakulam inaugurated the CHILDLINE Se Dosti 

campaign in Andhra Pradesh. 

CHILDLINE Andhra Pradesh organised press meets and 

apprised media persons from both, print and electronic 

media across Andhra Pradesh. The aim was to capture 

the attention of those who are unaware of CHILDLINE 

and its ongoing efforts to support as well as to help the 

people to play their part in protecting children.

The heads of allied systems in all the districts inaugurated 

the CSD campaign posters. The participating officials 

praised the commitment of CHILDLINE in the protection 

of Child Rights in the district.

KARNATAKA

Inauguration of CHILDLINE Se Dosti Week

On 14th November, 2019, CSD week inauguration was 

organised by CHILDLINE Karnataka across the state. 

District officials such as DC, Chief Judicial Magistrate, 

SP, DHO, CEO, DCPO, DLSA, ALC, DDPI, DD, CJM, 

CWC Chairpersons, Members, etc., also took part 

in the programme. The inaugural programme was 

organised by lighting the lamp, releasing of posters, 

Signature Campaign, tying the Suraksha Bandhan 

band and taking an oath to ensure the district to be 

a child-friendly district by all the departments and 

different stakeholders.

Mass Awareness against Child Beggary

Mrs. Padmavathi, Child Welfare Committee,  

East Godavari District Addressing the Media

Inauguration of CHILDLINE Se Dosti Week by Shri J. C Madhu 

Swamy,  Minister of Law and Enforcement, Govt. of Karnataka  

at Tumkur

Poster Inauguration by Mr. T. Seetaram, Hon’ble Speaker,  

Andhra Pradesh Legislative Assembly

Silent Jatha- Walk for Child Safety and Friendly District at Bagalkote
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CHILDLINE Karnataka organised a campaign on 

prevention of Child Beggary across the state. The team 

spread awareness about CHILDLINE by distributing 

pamphlets and posters. Bike, cycle and auto rallies 

were  conducted by the team on prevention of Child 

Trafficking and Child Safety in Mangaluru, Belagavi, 

Dharwad, Chamarajanagar, Mysuru and Davangere 

districts. The team instructed the public not to 

encourage Child Beggary and if ever they find any 

child doing any labour or in distress, they should 

share the information with CHILDLINE 1098. The 

CHILDLINE team tied Dosti bands to the students and 

conducted awareness campaign about Child Rights at 

various public places like bus stands, colleges, railway 

stations, markets, theatres, religious places, auto  

stands, etc.

KERALA

Ernakulam

CHILDLINE Ernakulam  and student representatives 

interacted with High Court judges, Hon. Justice C.K 

Abdul Rahim, Hon. Justice Devan Ramachandran, 

Hon. Justice V.G Arun, Hon. Justice Anu Sivaraman 

and K.T. Nisar Ahammed, Secretary, Kerala State Legal 

Services Authority.

TAMIL NADU

The team organised an awareness programme on 

CHILDLINE helpline number 1098 in school, college, 

de-addiction center and spoke about 1098 at Radio  

FM 90.4, Dindigul.

CHILDLINE Tamil Nadu team organised tree plantation 

programme in schools on account of the “Clean India 

Mission” Swachh Bharat Abhiyan campaign. School 

students, HM, teachers and CHILDLINE Tamil Nadu team 

took part in the event. The event motivated the children to 

make green environment in school campus.

The CHILDLINE Tamil Nadu team organised tree plantation 

event at Kancheepuram district. In continuation to this, 

1850 tree saplings were planted in schools, villages and 

houses of the children in the district.

TELANGANA

As a part of the Children’s Day celebration at district 

level, CHILDLINE Se Dosti was inaugurated by the 

CHILDLINE Tamil Nadu team sharing about Child Safety on 

Radio FM 90.4, Dindigul

Ms. Adeela Abdulla. IAS, District Collector,  

Wayanad interacting with children Tree Plantation at Kancheepuram
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District Officials at district level and State Officials at 

the State level by releasing poster of CSD.

Programmes for Children with special needs

As a part of CHILDLINE Se Dosti celebration, 

CHILDLINE Telangana team organised special events 

for children with special needs. Various activities such 

as drawing competition, essay writing, elocution and 

appropriate sports activities were organised to provide 

a platform for children with special needs to prove their 

expertise and skills. The guests and the official at the 

event distributed prizes to the winners.

District Collector in Bhadradri Kothagudem and 

Khammam districts wrote letters to all the Government 

aided and private schools addressing the children 

on the occasion of CHILDLINE Se Dosti week with 

the message related to protection and development 

of children in the district. The message in the letter 

was explained to children during the prayer on                                                     

14th November, 2019.

Awareness on Online Safety

During the CHILDLINE Se Dosti week, CHILDLINE 

Telangana organised awareness programmes on 

topics of Child Rights, Child Protection and Swachh 

Schools to the children in schools. Stakeholders from 

allied departments such as Education, Women & Child 

Development and Police were also involved.

The team also organised competitions in drawing, 

elocution, essay writing, etc. Children and stakeholders 

also took CHILDLINE oath during the awareness  

programmes in schools.

CSD Poster Release by the District Collector,  

Khammam along with Children

Painting on Swachh School by Children from KGBV,  

Mahbubnagar District

Children with Special Needs during a Competition held at 

Mahabubnagar District
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CHILDLINE India Foundation, the 24-hour emergency 

outreach service, in association with The Ministry of 

Women and Child Development celebrated children and 

their rights by hosting a Child Care Institution festival 

called ‘Hausla 2019’. The event took place from 18th 

to 21st December, 2019 in the country’s capital with an 

objective to promote child safety, security and rights. 

The event aimed at encouraging child rights witness 

kids across the country to come together and learn, 

share, compete on different cultural activities taking 

place across the four day festival.

The event started with the arrival of the children on the 18th 

December, 2019. Honorable State Minister addressed 

the event on 19th December, 2019, where various 

competitions such as chess, painting and scrabble for the 

children were arranged. Sports inauguration and several 

sports meet which includes various competitive sports 

such as high jump, 100 meters, long jump to name a few 

were arranged on 20th December, 2019. Hausla 2019 

festival ended with valedictions and prize distributions on 

21st December, 2019.

Speaking on the activities, Dr. Anjaiah Pandiri, 

Executive Director, CHILDLINE India Foundation, says, 

“Looking at the number of children participating, we are 

extremely enthusiastic about the Hausla week. Children 

are the country’s future and encouraging their growth and 

safety is the best we can do for them. The Hausla Week 

is just one of our measures to reach maximum number of 

children and help in creating awareness and outreach”.

HAUSLA 2019

The Union Minister, Smt. Smriti Irani Addressing  

at the ‘Bal Panchayat’ Hausla Event

Ms. Harleen Walia, Deputy Director,  

CHILDLINE India Foundation at Hausla Event

Inauguration of Hausla Event

Cake-cutting Ceremony 
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•	 Chess, painting, scrabble and other such cultural 

activities/competitions were organised for children by 

Child Care institutions during the four days event. 

•	 Kids interacted with the Honorable Minister.

•	 More than 600 children from Child Care Institutions 

across the country took part in learning, sharing and 

competing during the Hausla Week, 2019.

Dr. Anjaiah Pandiri, Executive Director  

CHILDLINE India Foundation with Teammates

Magic Show for Children

Magician Performing at Event

Face Painting Activity

CHILDLINE Team at Hausla Event
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NORTH

JAMMU & KASHMIR 

Plantation drive on Swachh Bharat Abhiyan 

at Govt.Middle School Chakk Sajjan, Kathua, 

Sarpanch Panchayat Chak Sona Nupa. 

On 10th October, 2019, a rally was organised 

on Swachh Bharat Abhiyan from Chak Sajjan to 

Kharote, Kathua, wherein students of Govt. Middle  

School participated. 

CHANDIGARH

 

DELHI

CHILDLINE Delhi organised awareness activities under 

the campaign “Swachh Bharat Abhiyan” in order to 

sensitize the children and ensure their proper health & 

hygiene by giving them a clean and safe environment. The 

activities under this Abhiyan awareness are generated not 

only for external dirt but they are also about cleansing 

the minds and creating a safe space for children. 

CHILDLINE organised different activities adopting different 

communication methods/techniques like Cleanliness 

drive, Distribution of personal and general hygiene kits, 

Drawing competitions, Rallies, street plays, etc. for 

dissemination of the message and to generate awareness. 

Altogether, across Delhi, 31 such activities were 

organised in a span of three months from January 2020 to  

March 2020. 

HARYANA 

Faridabad

 

SWACHH BHARAT ABHIYAN

Swachh Bharat Abhiyan (SBA) in Delhi 

Swachh Bharat Abhiyan (SBA) in Delhi 

RPF participated in Signature Camp at Faridabad Railway Station 

Swachh Bharat Abhiyan at Railway Station
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PUNJAB

Amritsar 	

Railway CHILDLINE of Amritsar organised Swachh Bharat 
Abhiyan Programmes at Railway Station, Gumtala Bypass 
Slum, Attari Border, Bodwal Village and Mohkampur 
Slum for different categories of people like children, slum 
children, school going children, labourers, coolies, Safai 
Wallahs, Travellers, Officials, Rickshaw pullers, children 
in vulnerable situations, etc. The aim was to create 
awareness on “Green City, Clean City, My Dream City” 

amongst children and other people.

 

Ludhiana

RAJASTHAN 

Ajmer

“Swachh Soch Va Swachh Vyavahar Banaye Swachh 

Bharat” campaign -Recognizing the need for inculcating 

the habit of cleanliness and hygienic habits, creating 

COVID-19 awareness, CHILDLINE Ajmer announced, 

“Swachh Soch Va Swachh Vyavahar Banaye Swachh 

Bharat” campaign in Govt. Girls Shelter home and  

Railway Station. 

 

UTTAR PRADESH

Gorakhpur

On 2nd October, 2014, various programmes were 

organised by Railway CHILDLINE, Gorakhpur such 

as puppet shows, rallies, cleanliness drives & hygiene 

kit distribution at railway stations, postcard making 

competition, etc.

The prime objective of the programme was to make 

the general public as well as the children aware about 

the importance of cleanliness, the use of dustbins, 

Swachh Bharat Abhiyan by CHILDLINE Ajmer

Swachh Bharat Pakhwara Hygiene kit distribution 

Swachhta Abhiyan at Railway Station, Ludhiana 

Swachh Bharat Abhiyan Programmes With Villagers Including 

Children at Amritsar
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the uselessness of plastic or polythene bags, the 

importance of tree plantation as well as personal 

hygiene. Children were made aware about the 

importance of cleanliness through puppetry. During 

postcard writing, children depicted their practice of 

cleanliness and wrote their views where they want 

change and how. In order to create awareness for the 

general public, a rally was organised at the Railway 

station. The gathered children held placards and 

raised slogans of Swachh Bharat Abhiyan. Hygiene 

kits were distributed to the children and cleaning staffs 

were awarded for their significant support on helping  

the children.

ODISHA

Swachh Bharat Abhiyan (SBA) Programme:

The districts namely Bhubaneshwar, Puri, Balasore, 

Koraput, Rourkela, Kandhamal, Kalahandi, Keonjhar, 

Ganjam, Gajapati, Jharsuguda, Rayagada, Bolangir, 

Cuttack, Dhenkanal and Malkangiri successfully 

conducted the SBA programmes. They arranged Rally, 

Quiz, Drawing Competition, Rangoli Competition, 

Recitation and Awareness programmes for the 

community people and children. Stakeholders and 

District allied systems, DM, ADM, SP, Police, DCPO, 

CWC Chairperson and Members, JJB Members, 

Supervisors of Child Care Institution, Teachers, AWW, 

ASHA, DEO, DALSA Secretary and others were 

present at these programmes from different districts 

who shared their valuable messages.

JHARKHAND

Swachh Bharat Abhiyan was conducted in the months 
of December, January, February and March in various 
districts of Jharkhand like Dhanbad, East Singhbhum, 
Khunti, Chaibasa, Deoghar, Ranchi, Bokaro, Giridih, 
Gumla, Hazaribagh, Simdega, Palamu, Pakur, Godda, 
Garhwain, amidst the presence of DC, SSP, SP, DSWO, 
CWC, DCPO and other district administration. The 
campaign focused on “cleanliness inside out” – Swachh 
Soch aur Swachh Vyavahar Banaye Swachh Samaaj, 
Surakshit Desh.” The main purpose is to sensitize, 
create awareness, build a sense of responsibility and 
bring about behavioral change in all recipients, thereby 
resulting in a cleaner and safer country. 

The campaign was designed with numerous activities 
including street plays, films, competitions, puppetry and 
similar outreach programmes/events with a focus on 
child participation, creating awareness and educating 
children on the importance of the key idea of cleanliness 

Swachh Bharat Abhiyan, Odisha

Swachh Bharat Abhiyan, Jharkhand

Swachh Bharat Abhiyan, Jharkhand
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inside out during the Open House sensitization of key 
influencers of society. They included children, teachers, 
school principals, district administration, child care 
institutions, railway station administration, allied 
services, and several activities related to sanitation 
and hygiene in public places & tree plantation and 
environment friendly waste disposal. 

WEST BENGAL

ASSAM

Swachh Bharat Abhiyan, was organised in Hailakandi, 

Guwahati, Barpeta, Jorhat Districts and Guwahati 

Railway Station in Assam. The closing ceremony of SBA 

RCL Guwahati was attended by the Ministry of Social 

Welfare, Mrs. Pramila Rani Bramha, Commissioner and 

Secretary for the Government of Assam Social Welfare 

Department cum member Secretary SCPS, Mr. Rupak 

Kumar Mazumdar, Chairperson, SCPCR Mrs. Sunita 

Changkakoty, Smt. Purabi Mazumdar, Additional SP 

Bureau of Information Economic Offence.

 

Chairperson SCPCR, Mrs. Sunita Changkakoty, 

IGPCID Assam Police, Sri. Surendra Kumar (IPS), Smt. 

Ajanta Sharma (ACS), Deputy Labour Commissioner 

Assam and Smt. Gulashmi Rekha Borah of Special Cell 

for Women, Assam inaugurated the SBA programme in 

Guwahati, DCL. 

ARUNACHAL PRADESH 

The Swachh Bharat Abhiyan was organised in Itanagar, 

Arunachal Pradesh wherein programmes like painting 

competition, poem recitation, cultural event, awareness, 

were conducted.

State SWD Minister with children in SBA Programmes

Display of Banner at Sealdah Railway Station by CHILDLINE  

Sealdah Railway

Swachh Bharat Abhiyan- Clean India Campaign at CCI (Nava 

Diganta)- by CHILDLINE South 24 Parganas

Chairperson ASCPCR lighting the lamp
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NAGALAND

Swachh Bharat Abhiyan was organised in Kohima, 

Nagaland. Programmes like painting competition, 

poem recitation, cultural event, awareness etc.  

were conducted.

 

SIKKIM 

Swachh Bharat Abhiyan was organised in East Sikkim with 

programmes like painting competition, poem recitation, 

cultural programme, awareness etc. being held.

MEGHALAYA

Shri Metbah Lyngdoh- Honorable Speaker, Meghalaya 

Legislative Assembly (Chief Guest), Smt. M. Kharkongor- 

Chairperson, State Commission for Protection of Child 

Rights (Guest of Honour), Smt. I. Rapthap- Project 

Manager State Child Protection Society were invited for 

the SBA programme in Shillong.

MIZORAM

On 25th January, 2020, Mr Sashank (Sp Mamit) delivered 

a speech about Swachh Bharat and also organised a quiz 

for children. After he delivered the speech, the participants 

went to Dinthar for planting trees which was organised  

by CHILDLINE.

TRIPURA

Swachh Bharat Abhiyan was organised in Dhalai in 

Tripura and East Sikkim. They conducted programmes 

like painting competition, poem recitation, cultural 

programme, awareness, etc. 

CHILDLINE Family of Nagaland after SAB meeting

Cultural Programme, Sikkim

Speaker, Meghalaya Legislative Assembly during  

Swachh Bharat Abhiyan

Planting Trees in SBA Programme



ANNUAL REPORT 2019-20

129

ANNUAL REPORT 2019-20

128

WEST

DAMAN

Drawing competition was held at Govt. Marathi 

Medium School, and about 100 children participated in 

this programme. Also, drawing materials like Drawing 

Sheet, Pencil, Sharpener, Eraser, Scale and Colors were 

provided to the children by the CHILDLINE team as they 

enthusiastically participated in the programme. Later, 

Prize was also distributed to the Best drawing, class 

wise, along with consolation for all the children who had 

participated. Awareness about 1098 and its services 

was created, along with importance on self hygiene and  

clean surroundings.

A Cleanliness drive was conducted in chawls behind 

Mini Bus Stand, Tokerkhada where CHILDLINE team 

explained them about the importance of hygiene, 

keeping their surroundings clean by throwing waste 

in dustbins and washing hands at regular intervals. 

To encourage them for this practice, Hand Washes 

were distributed to children along with snacks and 

refreshments. Also, the team members explained them 

the importance of self hygiene and cleanliness which 

could help them in prevention of various illnesses. 

CHILDLINE team also explained them about 1098 and 

its services through the medium of pamphlets. 

GOA

South Goa CHILDLINE team conducted a drawing 

presentation at the boy’s shelter home at a slum in 

Dicarpale. The children were given a brief talk about 

‘clean thoughts, clean speech, clean behaviour, clean 

attitude’ and also how to keep the surroundings clean. 

They were informed through examples about how to 

clean their negative thoughts or behaviour through 

various activities that they like to do. They were allotted 

45 minutes for their drawings and the stationary was 

provided to them. After the drawing presentation, the 

children took part in an action song along with the  

team members.

They conducted a street play at Thivim and Karmali 

Railway stations on Physical Abuse, Trafficking, 

Child Labour and Begging, use of Substance Abuse 

by children/and young adults in collaboration with  

Konkan Railways. 

SOP (Standard Operating Procedure) for Railways to ensure Care 

and Protection of Children

CHILDLINE Belonia at SBA Programmes

Swachhata activity in Goa schools
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GUJARAT

Anand

Under the Swachh Bharat Abhiyan, CHILDLINE 

organized, “Hygiene and Sanitation” programmes 

at Mahavir Slum area. We help them understand 

the importance of hygiene by taking sessions on the 

theme. CHILDLINE team organised an activity of 

how to take proper bath, nail cutting, hair wash, and 

hair oil by doing all the practical things with them. In 

the programmes, Nagarpalika ward counsellor was 

also present and gave the message of cleanliness to  

the children.

 

Gandhinagar

MADHYA PRADESH

Barwani

Awareness campaign on Swachh Bharat Abhiyan interactive dialogue 

was conducted with school children in the village of Chhatarpur 

district local tourist guide in Khajuraho

SBA Drawing competitions in Gandhinagar

Explaining Passengers and Anand Railway Officials the Importance Of 

Swachhta through the Street Play, Anand Gujarat

Awareness campaign on Swachh Bharat Abhiyan interactive dialogue 

was conducted with school children

Awareness campaign on Swachh Bharat Abhiyan
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A painting competition was organised jointly by 

the CHILDLINE Barwani team at a High Secondary 

School. The children were asked to paint on the 

themes - Swachh Boli, Swachh Vyavahaar & 

Swachh Soch. A student of class 10th was given 

the 1st prize for her work, where she depicted how 

wet and dry waste was kept separately. Likewise, 

good thoughts must stay in the mind while bad 

thoughts shouldn’t. The student who secured the 

2nd position, explained that the way we keep our 

surroundings clean, we must also keep our mind 

clean. It is necessary to have a clear mind for a clean 

quote, clean thoughts should come in our mind, only 

then we would be able to speak clean speech. The 

3rd place was given to Isika, a student of class 9th 

who gave the message of clean environment which 

is safe for women. The Principal gave away the 

prizes. In his speech, he appreciated CHILDLINE for 

organising the programme and the students for their 

participation. The CHILDLINE team concluded the 

session with a vote of thanks.

SOUTH

ANDHRA PRADESH

 

KARNATAKA

Under Swachh Bharat Abhiyan, CHILDLINE, Bengaluru 

Urban, Kodagu, Yadagiri and Raichur planned  

3 programmes every month. Cleaning the surroundings 

of CCI or school, awareness programmes to educate 

the children about cleanliness in thought, behaviour 

and action. Safe relationship, online safety, drug abuse, 

health & hygiene and special Open House to educate 

the community about cleanliness.

Outcome Of Swachh Bharat Abhiyan Programmes:

•	 Enhanced ownership and responsibility among 

children and key stakeholders towards safer,  

cleaner environments.

•	 Improved cleanliness, sanitation and safety 

standards in and around children’s schools, shelters, 

public places, railway stations and households.

•	 Build good rapport between CHILDLINE 1098 team 

and Stakeholders.

•	 Getting Support and Cooperation from Officials.

 

Swachh Bharat Abhiyan in Kodagu

Tree Plantation in SBA Campaign at Kodagu

SBA poster inaugurated by Dr. M. Hari Jawaharlal IAS  District 

Collector and Magistrate, Vizianagaram
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TELANGANA

 

NORTH 

COVID-19 PANDEMIC

JAMMU & KASHMIR

Poonch

During lockdown, CHILDLINE Poonch team with the 

help of Police department organised an awareness 

programme at Slum Basti to create awareness around 

COVID-19. In the first phase, the CHILDLINE Poonch 

National Development Youth Club organized various 

awareness programmes about COVID-19 and requested 

people to stay at home and avoid gatherings. The team 

also distributed dry ration and other eatables amongst 

migrant labourers and shared the helpline number 1098 

for any emergency. The programme was organized 

with the coordination of Police department. The team 

stressed on the importance of social distancing and 

said slogans like ‘JAAN HAI TOH JAHAAN HAI’.

After conducting the programmes, many cases were 

received by the team and help was also provided. 

Beside this, the team also distributed masks amongst 

the children. An outreach programme was organised by 

CHILDLINE Poonch National Development Youth Club 

about COVID-19 at Slum Basti, wherein awareness was 

spread about the deadly virus. The CHILDLINE Poonch  

team also requested people to not come out from their 

homes unnecessarily as the virus can’t be seen and it 

could infect anyone. The team gave out nutrition tips to 

the children and shared the helpline number 1098 with 

their parents for any emergency situation.

DELHI

Sri Gajanan Mallya, General Manager of South Central Railways 

visited Secunderabad and involved Swachhata programmes at 

Nizamabad railway station, interacted with Children and distributed 

sweater to the winners of Quiz Competition

SBA Visibility Publication at Tambaram, CHD

Apalam Chapalam initiative
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Families in Urban India are struggling with several issues 

as they tide through a nationwide lockdown. While 

adults focus on meeting their family’s immediate 

basic needs, we thought it would be useful to help 

keep children positively engaged through Apalam 

Chapalam- an initiative that seeks to keep children 

curious/ inquisitive, creative/ imaginative and stress-

free through fun stories.

PUNJAB

Hoshiarpur

During COVID–19 crisis, CHILDLINE Hoshiarpur 

team with the help of Carmelite Charitable 

Society (NGO) and in association with District 

Administration, distributed grocery items, masks, 

medicines, cooked food, milk and sanitizers in 

different slum areas and villages.

   

UTTAR PRADESH

Lalitpur

The prime objective of the activity is to make people and 

children aware about the pandemic. These activities 

have been organized in the village of Rajawan to create 

awareness around COVID-19. The villagers were 

CHILDLINE Hoshiarpur distributes masks, sanitizers

CHILDLINE Awareness Activities, U.P.

CHILDLINE Hoshiarpur Awareness Campaign

CHILDLINE Activities with Apalam ChapalamCHILDLINE initiative against Child Abuse
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explained about the need to wash hands properly, to 

maintain social distancing and also to keep their noses 

and mouths covered. Plus, instructions with regards to 

the helpline number 1098 were given out. It has also 

been observed that some children and their families 

were in very bad condition due to the lockdown. They 

had very less eatables left in their houses.

Support the children and their families during the phase 

of lockdown. 34 children from 10 families have been 

provided with ration kits as their families are suffering a 

lot in the lockdown. Financial condition of these families 

was worst and they were on the edge of starvation. 

  

  

EAST

WEST BENGAL

During the sudden outbreak of COVID-19, our CHILDLINE 

teams have been working towards doing outreaches 

and spreading awareness, providing nutritional, PPE 

kit support to children and families, case interventions, 

ESG support to children etc. in various ways.

  

ODISHA

CHILDLINE Cuttack and CHILDLINE Rourkela were 

doing excellent work in their districts. CHILDLINE 

CHILDLINE spreads awareness through Activities

Awareness Activities by CHILDLINE

CHILDLINE distributes ration at Rourkela Railway Station

CHILDLINE providing PPE kits in West Bengal 

CHILDLINE providing nutritional food in West Bengal
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Cuttack provided cooked food for the street people, 

railway children and their families at Cuttack Railway 

Station. CHILDLINE Rourkela provided dry food and 

ration for poor villagers and old people. They also 

distributed dry food packets for railway children and 

their family members at Rourkela Railway Station.

   

IMPHAL

WEST

MADHYA PRADESH

During the lockdown, Burhanpur & Khandwa CHILDLINE 
team came up with a novel idea to keep children engaged 
in a constructive way so that they make use of their free 
time in a meaningful way. Starting with children from 
the neighbourhood who were part of the Open House 
programmes and children’s parliament, the CHILDLINE 
team asked them to prepare a short video of what they 
understood about the pandemic. The team also called 
and made them aware about COVID-19’s causes and 

precautions. So every day, the children learned new 
things and they were asked to share the knowledge by 
preparing different videos of themselves talking about 
the virus and its preventive measures. The CHILDLINE 
team also organised a competition wherein the children 
were asked to communicate their feelings through 
drawings, poems and singing activities, etc. There were 
prizes allocated for 3 positions where cash prizes were 
given away. In this activity, children between the age 
groups of 10 to 16 years participated.

In Madhya Pradesh, the CHILDLINE team worked 
in close collaboration by arranging cooked meals, 
ration, water, bread and snacks. Till date, CHILDLINE  
has reached out to 1357 families from 39 districts. 
Burhanpur CHILDLINE prepared a short video of 
children regarding awareness about COVID-19’s 
causes and precautions. While doing case intervention, 
the team has always taken precautions by using masks 
and hand sanitizers and providing correct and clear 
information about COVID-19.

CHILDLINE Drawing competition, Burhanpur & Khandwa

CHILDLINE Drawing Competition, Khandwa

CHILDLINE aids poor villagers by providing ration

Distributing ration during lockdown in Meghalaya
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GUJARAT

DAMAN & DIU

In India, due to the pandemic, 100s of people lost their 

lives and thousands are still infected with this deadly 

virus. As a result of the lockdown, many people lost 

their jobs resulting in no food to eat. These are the 

families of migrant workers and daily wagers. Families 

got stuck because of shutdown of public transportation. 

CHILDLINE has received 50 percent increase in calls 

during this period. The Deputy Superintendent of Police 

of Missing Cell, Gandhinagar had issued a circular in 

March 2020 to the Superintendent of Police (SP) and 

Commissioners of Police (CP) across Gujarat to provide 

necessary services to CHILDLINE 1098 to perform their 

duties effectively during lockdown period and provide 

support in taking children in Child Care Institution (CCI) 

or Child Welfare Committee (CWC). The circular also 

states that during this period, the Police and CHILDLINE 

with the support of the health department, need to 

provide emergency medical treatment to children and 

then present them before CWC. All the units at the 

district level have been asked to make arrangements to 

provide 24X7 support to CHILDLINE 1098. This circular 

has helped CHILDLINE to effectively respond to the 

needs of children and their families during lockdown. 

CHILDLINE in the union territories received curfew 

passes. Teams are involved in providing information 

about COVID-19, counselling families including children, 

connecting communities to community kitchen, 

supplying food materials and preventing hygienic items 

(masks, hand wash and sanitizers) to children and 

families. 2118 families with children were provided 

cooked meals or ration kits, hand sanitizers and masks. 

The Daman team had assisted the collector to make a 

list of migrant families going back to their home towns, 

so that they can stay safe.

CHILDLINE Madhya Pradesh team arranges ration

CHILDLINE activities in Daman & Diu

CHILDLINE Awareness Activity in Daman
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SOCIAL MEDIA

Cleaning the society is not about external dirt, it is also about cleaning 

our minds and the minds of those around us. CHILDLINE’s Swachh 

Bharat Abhiyan campaign launched by Honourable Lok Sabha Speaker, 

Shri Om Birla in Kota, Rajasthan 

Like - 86, Comment -3 Comment, Share-20

Goodness can be delayed but not locked down. Despite the lockdown 

due to Coronavirus, we are receiving calls and rescuing children in need. 

If you spot a child in distress, call us on 1098 or report online on  
www.childlineindia.org

Like -202, Comment -20, Share- 94

Every piece of art depicts the story of a ‘Lost Childhood’. Visit us at the 

Kala Ghoda Arts Festival Today to hear this story with your eyes. Initiated 

by Reform Mumbai with Knowledge Partner, CHILDLINE India 

Like -91, Comment- Share- 24 

Helping someone can cause a ripple effect in later life. Be a part of 

changing a child’s life by volunteering at CHILDLINE. To Volunteer: 

https://www.childlineindia.org.in/volunteer-for-CHILDLINE... 

Like – 125, Comment -4, Share -56
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The 30th Anniversary of UNCRC (United Nations Child Rights 

Convention) was celebrated with much fervor by the CHILDLINE Units 

in Kerala by spreading awareness through a statewide event – ‘Run for 

Safe Childhood’ which saw around 200-300 participants from every 

district

Like – 81

CHILDLINE 1098 on WCD Website
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PUBLICATIONS

CHILDLINE India Foundation’s Annual Report, 2018-19 CHILDNET 2018-19

Programme for Children in Contact with  

Railway Stations (PCCRS) Booklet

CHILDLINE Se Dosti Magazine
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Impact Report, 2018-19

PUBLICITY DESIGN

Swachhta Bharat Abhiyan Action Plan Creative
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Swachhta Bharat Abhiyan Poster Swachhta Bharat Abhiyan Leaflet

CHILDLINE Bus Side Panel

CHILDLINE Bus Back Panel
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AWARDS

CHILDLINE Nodal grants appreciation certificate to  

CHILDLINE Tamil Nadu

CHILDLINE Ratlam was honoured by the Hon’ble District Collector 

and Hon’ble Superintendent of Police, Ratlam, on the occasion 

of Republic Day for outstanding service and performance by the 

CHILDLINE team

Appreciation from DRM certificate to CHDK-Tirupati  from DRM Appreciation certificate received  

by Madurai Railway, CHDK-EKTA
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CHILD VULNERABILITY MAP
CHILDLINE India Foundation prepared the ‘Child 

Vulnerability Map’ - a district-wise map depicting 

problems faced by children across the country that 

was released by the Ministry of Women and Child 

Development on January 24, 2019 as a part of the 

National Plan of Action for Children.

The ‘Child Vulnerability Map’ covers 409 of total 678 

districts in the country. It highlights vulnerabilities like 

Child Marriage, Child Trafficking, Missing and Runaway 

children, Child Labour, children affected by civil unrest, 

Child Abuse, dropouts and low literacy rate, malnutrition, 

foeticide, and HIV affected children.

Odisha, West Bengal, Bihar, Jharkhand and Maharashtra 

have been highlighted on the map as Child Trafficking-

prone states, while Maharashtra, Madhya Pradesh, 

Uttar Pradesh and Chhattisgarh as worst affected by 

malnutrition. North-eastern states including Arunachal 

Pradesh, Assam, Manipur, Nagaland and Mizoram have 

fared poorly in tackling Child malnutrition.
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RESOURCE MOBILISATION
The Resource Mobilisation team mobilised over Rs 2 

crores of funds in FY 2019-20, over and above the 

Government of India grant that CIF receives under the 

Child Protection Services Scheme (former Integrated 

Child Protection Scheme). In addition to the Ministry 

of Women and Child Development, Government of 

India, other major donors/partners included UNICEF, 

Azim Premji Philanthropic Initiatives and Sattva. 

The Resource Mobilisation also grew to become 

a 9-member team. Personnel were recruited for 

the institutional, corporate, events channels and 

grant writer. The Head - Communications and a 

Communications Specialist were also recruited. Roles 

under fundraising for which recruitment is still in 

progress include digital and HNI fundraising. 

1)	 Institutional partnerships: 

a)	UNICEF 

Supported CHILDLINE with a grant of INR 75.69 lakh to 

strengthen the CHILDLINE Knowledge Hub. Through 

this partnership, CIF carried out a Training Needs 

Assessment to determine the gaps in knowledge 

and skills among CIF and CHILDLINE partner staff 

engaged in Child Protection, followed by a Training 

of Master Trainers (TOMT), to build a core team of 

Master Trainers (MTs) within CIF. CIF is in the process 

of finalising the training plan for Contact Centre 

Operators and CHILDLINE partners personnel to be 

rolled out in the next financial year, which UNICEF in 

principle has agreed to support.  

b)	Azim Premji Philanthropic Initiatives (APPI) 

Which had pledged INR 30 crore over a period of 6 years 

(up to 2023) to support  the Programme for Children 

in Contact with Railway Stations (PCCRS), issued a 

grant of INR 78.19 lakh this financial year. As a result, 

CIF was able to expand the programme to one more 

railway station, ie. Varanasi (Uttar Pradesh), taking the 

number of PCCRS stations to 7. Additionally, APPI had 

also pledged Rs 20.8 crore over a period of 5 years, 

to support CIF in its Organisational Development and 

for the expansion of the Resource Mobilisation team.  

c)	Sattva supported CIF in defining and rolling out its 

Organisational Development strategy over a 2-year 

partnership which ended in Feb 2020. 

2)	Corporate donors 

SBI Caps released a pending grant of INR 24.71 lakh 

to CIF for the renovation of Child Care Institutions. 

3)	Events

 CIF partnered with United Way to raise INR 14.07 lakh 

during the Tata Mumbai Marathon. A little over 50% 

of these funds were mobilised thanks to Sanofi India 

Ltd. which came on board as a corporate partner. 

6 individual champions (who also participated in the 

event) supported CIF by creating campaign pages, 

through which INR 5.42 lakh was raised.  

4)	Digital 

CIF raised INR 14.19 lakh through online donations 

from a total of 5,459 individual donors.  The website 

was also remodelled to create provisions for allowing 

prospective donors to donate directly through 

the website, as well as create specific fundraising 

campaigns on the site. Of the total online donations, 

INR 4.8 lakh were channeled through the CIF website. 

Additionally, being cognisant of the looming COVID-19 

crisis, in end-March, CIF also created a fundraising 

campaign on the website to mobilise funds to support 

its COVID-19 response. 

5)	School Programme: 

CIF connected with 35,000 children across 104 

schools in 9 cities and introduced them to Child Rights 

and CHILDLINE 1098 services. CIF also mobilised 

INR 21.39 lakh in donations through the school 

programme. 
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PROGRAMME FOR CHILDREN IN CONTACT WITH 
RAILWAY STATIONS
Supported by Azim Premji Philanthropic Initiatives (APPI)

In January 2016, Azim Premji Philanthropic Initiatives (APPI) expressed its desire to CHILDLINE India Foundation 

towards supporting the activities to strengthen the CHILDLINE activities. The scope of support ranged from prevention 

to long term rehabilitation services for the most vulnerable children and for the strengthening of CHILDLINE India 

Foundation. APPI committed for supporting the activities across 20 Railway Stations across India, out of which 7 have 

been already supported in a phased manner.   

In 2017, the support was first extended to Howrah and Chennai Stations followed by 5 other stations including 

Old Delhi, Patna, Bengaluru, Varanasi and CSMT.  Since inception of the programme, the team managed to reach 

and rescue 15,371 Children in need of Care and Protection, as of 30th April, 2020. Year-on-Year our initiatives 

and strategies have expanded our reach, for instance 2017-18 = 1621, 2018-2019 = 6324, 2019 – 2020 = 7426 

(Cumulative up to March 31, 2020 = 15,371 children reached) 

The following activities with 7 Station Level Partners, facilitated support in rescuing children with the stakeholders in 

2019-2020:

• 	 Sensitising and training RPF/GRPF officials

• 	 Sensitising and training of railway commercial staff

• 	 Conducting regular Child Help Group meetings with senior railway officials

• 	 Creating awareness on Child Safety Net with commuters etc.

• 	 Conducting Children Day Activities and other events 

The programme specifically caters to children who need temporary shelter through its State of the art - Open Shelter 

Homes situated nearby the railway stations. Extending support for substance abuse and de-addiction services to 

children in need, and helping to foster social inclusion of children in society. 

During the year 2019-2020, the PCCRS team managed to reach about 7426 children in need of care and protection. 

The following graph gives clear depiction of progress of the PCCRS in 2019-2020:

2837
2422 2141

7426

26

CNCP RescuedTreated for SubstanceOpen Shelter ServicesRestored to Family

FY 2019-20

Refer. to CCI
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FINANCIAL OVERVIEW
GOVERNMENT OF INDIA GRANT RECEIPTS
Total Government Funding : Rs. 11944 Lakhs

CIF : Rs. 2461 Lakhs

Partners : Rs. 9483 Lakhs
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CIF INCOME ANALYSIS

CIF EXPENSE ANALYSIS

Total Receipts : Rs. 3470 Lakhs

Total Expense : Rs. 3644 Lakhs

Financial Institutions 122 Lakhs

Depreciations 10 Lakhs

Individuals 49 Lakhs

Establishments 242 Lakhs

Foundations 675 Lakhs

Partners, Interventions, 
etc 1080 Lakhs

CHILDLINE contact Centre
1783 Lakhs

Corporates 88 Lakhs

Government of India  

Rs. 2536 Lakhs

Payroll 529 Lakhs
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REPORT  OF AN  AUDITOR  RELATING  TO ACCOUNTS
AUDITED UNDER SUB-SECTION (2) OF SECTION 33 & 34 
AND RULE 19 OF  THE BOMBAY  PUBLIC  TRUSTS  ACT

Registered No:  F - 21743 (Bom) 
Name of the Public Trust  : CHILDLINE India Foundation	  
For the year ended   31st March, 2020	

Yes

Yes

Yes

Yes

Yes

Yes

No

Not Applicable

Yes

No

Not Applicable

None

No

Yes

Yes

Yes

No

No

Not Applicable

a) Audit of the foundation has been 
conducted remotely under exceptional 
circumstances due to prevailing lockdown 
conditions on account of Covid-19 pandemic. 
Documentation and other requirements along 
with discussion were held telephonically 
/ over emails with some restrictions over 
confidential data which could not be provided 
remotely. We had adopted relevant alternative 
procedures to issue our audit opinion in 
respect of these matters. Our opinion is not 
modified in respect of these matters.

b) Our remarks, if any stated in the Financials, 
forms an integral part of our report.

a)	 Whether accounts are maintained regularly and in accordance with the provisions of the Act and the rules ;

b)	 Whether  receipts and disbursements are properly and correctly shown in the accounts ;

c)	 Whether the cash balance and the vouchers in the custody of the manager or  
	 trustee on the date of audit were in agreement with the  accounts;

d)	 Whether all books, deeds, accounts, vouchers or other documents or records  
	 required by the auditor were produced before him;

e)	 Whether a register of movable and immovable  properties is properly maintained, the changes therein  	
	 are communicated from time to time to the regional office, and the defects and inaccuracies mentioned  	
	 in the previous audit report have been duly complied with;

f)	 Whether the manager or trustee or any other person required by the auditor to appear before 		
	 him did so and furnished the necessary information required by him ;

g)	 Whether any property or funds of the Trust were applied for any object or purpose other than  
	 the object or purpose of the Trust;

h)	 The amounts of outstanding for more than one year and the amounts written off, if any;

i)	 Whether   tenders  were  invited  for  repairs  or  construction  involving expenditure exceeding Rs.5,000/- ;

j)	 Whether any money of the public trust has been invested contrary to the provisions of Section 35 ;

k)	 Alienations, if  any, of the immovable property contrary to the provisions of Section 36 which have  
	 come to the notice of the auditor;

l)	 All  cases  of  irregular,  illegal or improper expenditure, or failure or omission  to recover monies or 		
	 other property belonging to the public trust or of loss or waste of money or other property thereof,  		
	 and whether such expenditure, failure, omission, loss or waste, was caused in consequence of breach 	
	 of trust or misapplication or any other misconduct on the part of the trustees or any other person while  
	 in the management of the trust;

m)	 Whether the budget has been filed in the form provided by rule 16A ;

n)	 Whether the maximum and minimum number of the trustees is maintained;

o)	 Whether the meetings are held regularly as provided in such instrument ;

p)	 Whether the minute books of the proceedings of the meeting is maintained;

q)	 Whether any of the trustees has any interest in the investment of the trust ;

r)	 Whether any of the trustees is a debtor or creditor of the trust ;

s)	 Whether the  irregularities  pointed  out  by  the  auditors  in the accounts  of the previous  year have been 	
	 duly complied with by the trustees  during  the  period  of audit ;

t)	 Any special matter which the auditor may think fit or necessary to bring to the notice of the Deputy or 	
	 Assistant Charity Commissioner.

As per our attached report of even date	  
For Chandabhoy & Jassoobhoy	  
Chartered Accountants	  
Firm Registration No. 101647W	

Ambesh Dave	  
Partner	  
Membership No. 049289	  
UDIN: 21049289AAAAAF9376 	

Place : Mumbai 	

Date  :15th January, 2021
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  Gross Annual Income chargeable to contribution   Rs.

THE BOMBAY PUBLIC TRUSTS ACT, 1950 
S C H E D U L E   IX  C 

(Vide Rule 32)

			   For Chandabhoy 	 & Jassoobhoy 

				    Chartered Accountants 

Firm Registration No. 101647W

			 

	 Ambesh Dave 
				    Partner 

Membership No. 049289

Dated:

For and on behalf of the Governing Board 

Dated:		

Trust Address :   

CHILDLINE India Foundation	  

1101, Ratan Central, 11th Floor 

Dr. B. Ambedkar Road, Parel		

Mumbai - 400 012		

Statement of income liable to contribution for the year ended : 31st March, 2020 
Name of Public Trust  :   CHILDLINE India Foundation 
Registered No:  F - 21743 (Bom)					  

Certified  that  while  claiming  deductions  admissible  under  the  above  Schedule,  the  Trust  has  not claimed  any  amount  twice,  either  wholly  
or   partly,   against   any   of   the   items   mentioned   in   the Schedule which have the effect of double deduction.

I.	 Income as shown in the Income and Expenditure Account (Schedule IX) 
 	 IncludesDonations (Schedule ‘E’) & Fund raising event (Schedule ‘G’)  
	 taken at Gross amount.

II.	 Items not chargeable to Contribution under Section 58 and Rule 32  :

	 (i)	 Donations received from other Public Trusts:	

		  Dharmadas

	 (ii)	 Grants received from Government and Local authorities

		  Grants received from Government of India - Under Swaccha Bharat

		  Grants received from Government of India - Under ICPS

	 (iii)	 Interest on Sinking or Depreciation Fund 

	 (iv)	 Amount spent for the purpose of secular education  

	 (v)	 Amount spent for the purpose of medical relief

	 (vi)	 Amount spent for the purpose of veterinary treatment of animals

	 (vii)	 Expenditure incurred from donations for relief of distress 

		  caused by scarcity, drought, flood, fire or other natural calamity

	 (viii)	 Deductions out of income from lands used for agricultural purposes  :

		  a.   Land Revenue and Local Fund Cess              

		  b.   Rent payable to superior landlord                   

		  c.   Cost of production, if lands are cultivated by trust     

	 (ix)	 Deductions out of income from lands used for non-agricultural purposes  :  -

		  a. Assessment, cesses and other Government or Municipal taxes  

		  b.  Ground rent payable to the superior landlord        

		  c.   Insurance premia                             

		  d.  Repairs at 10 per cent of gross rent of building        

		  e.  Cost of collection at 4 per cent of gross rent of buildings let out  

	 (x)	 Cost of collection of income or receipts from securities, stocks,

		  etc. at 1 per cent of such income         

	 (xi)	 Deductions on account of repairs in respect of buildings not

		  rented and yielding no income, at 10 per cent of the estimated

		  gross annual rent                                 

Rs.

1,11,80,545 

 24,24,66,516 

Rs.

	  -   

2,18,430

 25,36,47,061 

	  -   

	  -   

 1,00,000 

  	 -   

	  -   

 	 -   

 

	 -   

 	 -   

 	 -   

 	

	 -   

	 -   

	 -   

 	 -   

 	 -   

 	 -   

 

	 -   

Rs.

 

34,70,38,218 

 25,39,65,491 
 
9,30,72,727 



ANNUAL REPORT 2019-20

151

ANNUAL REPORT 2019-20

150

The Bombay Public Trusts Act, 1950 
Schedule - VIII 

(Vide Rule 17(1))

As per our attached report of even date	  
For Chandabhoy & Jassoobhoy	  
Chartered Accountants	  
Firm Registration No. 101647W	

Ambesh Dave	  
Partner	  
Membership No. 049289 

Place : Mumbai 	  
Date  :

Name of the Public Trust: CHILDLINE India Foundation		
BALANCE SHEET AS AT 31st MARCH, 2020		

					      	 (IN RUPEES) 
Registration No. F-21743(Bom)

FUNDS & LIABILITIES  As at
31st March 2020

 As at
31st March 2019

Trusts Funds or Corpus 
Balance as per last Balance Sheet 
Adjustment during the year 
Add: Corpus Donations received 
during the year 

71,69,613 
-   

14,000

71,55,113 
-   

14,500

Earmarked Funds 
Depreciation Fund 
Sinking Fund 
Reserve Fund 
Other Earmarked Funds 
Government (Schedule ‘A’) 
Others (Schedule ‘B’) 

71,83,613 

 -   
-   
-   

13,20,62,388 
9,24,68,448 

71,69,613 

 -   
-   
-   

 22,27,09,075  
7,99,12,821 

CIF Staff Welfare Fund  
Balance as per last Balance Sheet  
Add: During the year  
Add: Interest on FD  
Less: Utilised during the year

 22,45,30,836 

 39,57,074  
-   

 1,34,979 
 -   

 30,26,21,896 

 38,27,188  
 -   

 1,29,886 
 -   

Liabilities   
For Expenses (#) 
For Creditors  
Advance for workshop  
For TDS/ Professional Tax Payable 
For Block Grant  
For Stale Cheque Liabilities

 40,92,053 

  5,34,13,636 
1,47,70,700 

4,42,099  
25,72,542  

3,64,87,411  
4,11,125 

  39,57,074 

  1,96,43,203  
 -   

 4,42,099  
20,95,614  

24,22,28,400  
3,37,828 

Income and Expenditure 
Account 
Balance as per last Balance Sheet  
Less: Trf to CIF Staff Welfare Fund 
Add: Surplus  for the Year 

10,80,97,513 

   
 8,39,71,511 

 -   
(1,73,86,638)

 26,47,47,144

   
 8,66,12,438  

 -   
 (26,40,927)

 6,65,84,872   8,39,71,511 

 Balance C/f  41,04,88,889  66,24,67,238 

 PROPERTIES & ASSETS As at
31st March 2020

 As at
31st March 2019

Immovable Properties 
Balance as per last Balance Sheet 
Additions during the year  

Less: Sales during the year 
Depreciation for the year

-   
-   

-   
-   

-   
-   

-   
-   

Investments 
GOI 8% Savings (Taxable) Bonds 2003 

-   
-   

-   
-   

Fixed Assets (Schedule ‘C’) 
Balance as per last Balance Sheet 
Additions during the year 
Less: Disposals / Adjustments 
during the year 
Less:  Depreciation for the Year

-   

36,50,445  
9,00,654  

-   
10,14,706 

-   
 

 33,67,935 
12,28,275  

-   
9,45,767 

Loans (Secured or Unsecured) 
Loans Scholarships 
Other Loans 

 35,36,393 

-   
-   

 36,50,443 

-   
-   

Advances  
To Trustees  
To Employees (*) 
To Contractors 
To Lawyers 
To Others/Deposits/Advances ($) 
To TDS receivable 
Other Receivables (@) 
Income Tax Recoverable 

-   

-   
 3,67,708 

 -   
 -   

 3,16,66,065 
 -   

 2,42,78,701  
30,82,336 

-   

-   
 1,12,227 

 -   
 -   

 1,05,82,881 
 -   

 8,94,689  
28,39,263 

Income Outstanding 
Interest Accrued 
Prepaid Expenses 

 5,93,94,810 

 29,71,435 
 11,18,550 

 1,44,29,060 

 21,17,195 
 11,65,810 

Cash and Bank Balances    
(a) In Current Account  (Sch ‘D’) 
(b) In Saving accounts (Sch ‘D’) 
(c) In Fixed Deposit account (Sch ‘D’) 
(d) Cash in hand (Sch ‘D’) 

  40,89,985  

 14,44,92,601 
 7,22,52,446 

 12,66,91,510 
 31,143 

 32,83,005  

  44,38,00,907  
6,08,73,700 

13,63,45,196  
84,927 

 Total of Cash and Bank   34,34,67,700   64,11,04,730 

 Balance C/f  41,04,88,889  66,24,67,238 

(#) Liability for expenses includes Inter-region Balances Rs. 2,13,25,712/- [i.e. CIF Payable, HO Advance & payable etc. (except FCRA balances)], which are subject to confirmation, 
reconciliation and subsequent adjustment, if any. 
($) OthersDeposits/Advances includes advances given to regions Rs. 36,15,478/- (except FCRA balances), which are subject to confirmation, reconciliation and subsequent 
adjustment, if any. 
(@) Other receivable Rs. 2,42,78,701/- are subject to confirmation, reconciliation and subsequent adjustment, if any.					  
(*) Advance to Employees include Rs. 1,79,178/- towards employee’s contribution of PF, paid by CIF and recoverable from respective employee/s.			
			 

For and on behalf of the Governing Board
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Schedule - lX 
(Vide Rule 17(1))

As per our attached report of even date	  
For Chandabhoy & Jassoobhoy	  
Chartered Accountants	  
Firm Registration No. 101647W	

_________________________	 
Ambesh Dave	  
Partner	  
Membership No. 049289 

Place : Mumbai 

Date  : 

Name of the Public Trust: CHILDLINE India Foundation		   
INCOME & EXPENDUTURE THE YEAR ENDING 31ST MARCH, 2020		

					      	 (IN RUPEES) 
Registration No. F-21743(Bom)

EXPENDITURE 1st April 2019 - 
31st March 2020

 1st April 2018 - 
31st March 2019

To Expenditure in respect of 
properties:   
Rates, Taxes, Cesses 	
Repairs and maintenance 	
Salaries 	
Insurance 	
Depreciation 	
Other Expenses 

-   
-   
-   
-   
-   
-   

-   
-   
-   
-   
-   
-   

To Establishment Expenses 
(Schedule ‘E’) 	

To Remuneration To Trustees  	
To  Remuneration (in the case 
of a math) to the head of the 
math, including his household 
expenditure, if any. 	

To Legal Expenses 	
	  
To Audit Fees  

To Contribution and Fees 

-   

  2,20,13,864  

-   

-   

 45,000 

 1,71,100  

 18,61,455 

 -  

 1,79,77,652  

-   

-   

 -   

1,71,100  

 17,57,501 

To Amount written off:    
   (a) Bad Debts 
   (b) Loan Scholarship 
   (c) Irrecoverable Rents 
   (d) Other Items 	
Provision for Doubtful Debts 	

To Miscellaneous Expenses 	

To Depreciation 	

To Loss on sale/exchange of Fixed Asset 	

To Expenditure on Objects of 
the Trust 	
   (a) Religious  	
   (b) Educational 	
   (c) Medical Relief 	
   (d) Relief of Poverty  	
   (e) Other Charitable Objects 
   (Schedule ‘F’) 	
	

To Surplus carried over to 
Balance Sheet

 -   
-   
-   
-   
-   

 1,32,531  

 10,14,706  

-   

-   
-   
-   
-   

  33,91,86,201 

-   

  

-   
-   
-   
-   
-   

 1,10,660  

 9,45,767  

-   

-   
-   
-   
-   

   28,42,28,309 

-   

  Total    36,44,24,856   30,51,90,988 

INCOME 1st April 2019 - 
31st March 2020

 1st April 2018 - 
31st March 2019

By Rent 

By Interest
  on Security (GOI 8% Saving Bond 2003) 
  on Loans 
  on Refund on Income Tax 
  on Bank and Fixed Deposit

-   

-   
-   

 85,945 
1,21,87,007 

-   

-   
-   
 -   

97,53,375  

By Dividend  

By Donations in Cash or Kind (Net) 
(Schedule ‘G’)  

By Grants (Schedule ‘H’) 

By Income from other sources   
Award  
Fund raising event (net) (Schedule ‘I’)  
Childline Event   
Sundry Receipts 

 1,22,72,952 

 -   

   
 38,60,547 

 24,24,66,516 

  -   
14,28,471  

  -   
 60,655 

 97,53,375 

 -   

  
  55,13,857  

 21,26,95,918 

 -   
28,88,035  

 -   
 28,933

  

  
By Transfer from Unrestricted Reserves  

By Transfer from Earmarked Funds    
   Schedule ‘A 
   Schedule ‘B’ 

14,89,125 

-   
  

 1,11,80,545 
7,57,68,533  

29,16,968 

 

 -   

 -   
 7,16,69,944 

By Deficit carried over to Balance Sheet 

   8,69,49,078  

  1,73,86,638 

 

 

    7,16,69,944  

 26,40,927 

  

  Total   36,44,24,856   30,51,90,988 

For and on behalf of the Governing Board
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CHILDLINE India Foundation 
RECEIPTS AND PAYMENTS ACCOUNT FOR THE PERIOD 1ST APRIL 2019 TO 31ST MARCH 2020 

		  Receipt	 Total	 Payment	 Total

Opening Balances:			 

Cash	  84,927 	 Fixed Assets	  9,00,670 

SBI D. N. Road A/c 10271086064	  43,54,75,809 	 Deposit	  16,34,173 

SBI D. N. Road A/c 10271085946	  71,62,691 	 Establishment Expenses (CIF)	  2,20,13,864 

SBI Hughes Road A/c 10066940273	  11,62,406 	 Legal & Professional Fees	  45,000 

ICICI Bank - Nana Chowk	  2,39,32,481 	 Miscellaneous Expenses	  1,32,531 

ICICI Bank A/c No. 104301001197	  22,52,159 	 Audit Fees	  1,71,100 

Axis Bank	  27,166 	 Expenditure on Object of the Trust	  33,48,55,718 

Axis Bank A/c No. 917010036614576	  3,26,86,759 	 Block Grant paid to Partners	  1,23,83,59,193 

ICICI Bank - Kolkata	  6,31,948 	 Advance for Expenses ($)	  1,27,68,345 

ICICI Bank - Delhi	  4,58,843 	 Grant Paid 	  2,49,290 

ICICI Bank - Chennai	  3,19,837 	 APPI Expenses paid ($)	  44,51,869 

Axis Bank - APPI RRC	  5,64,507 	 Sundry Liabilities Paid	  74,803 

SBI Fixed Deposits	  7,01,92,405 		

ICICI Bank Fixed Deposits	  6,58,29,294 		

Axis Bank Fixed Deposits	  23,497 	 Closing Balances:	

Kotak Bank Fixed Deposit	  3,00,000 	 Cash	  31,143 

				   SBI D. N. Road A/c 10271086064	  12,93,39,235 

Corpus Donation	  14,000 	 SBI Hughes Road A/c 10066940273	  19,63,493 

Grant for CIF & Partner Organisations	  1,19,43,85,000 	 SBI - Parel a/c 38794015669	  90,22,994 

Mumbai Nodal Grant	  5,91,325 	 SBI D. N. Road A/c 10271085946	  41,66,880 

Delhi Nodal Grant	  6,42,253 	 ICICI Bank - Nana Chowk	  39,01,995 

Earmarked Fund	  8,83,24,161 	 Axis Bank	  28,132 

Donation	  39,34,605 	 ICICI Bank - Kolkata	  18,11,213 

Interest	  1,04,59,354 	 ICICI Bank - Delhi	  13,70,760 

Interest on CIF Staff Welfare Fund	  1,34,979 	 ICICI Bank - Chennai	  3,21,804 

Fund Raising Event	  13,54,412 	 ICICI Bank A/c No. 104301001197	  7,42,686 

Sundry Receipts	  60,655 	 SBI Fixed Deposits	  7,29,71,096 

Income Tax Refund	  7,16,285 	 Axis Bank Fixed Deposits	  23,497 

HO Fund transfer to RRC ($)	  1,74,02,496 	 ICICI Bank Fixed Deposits	  5,33,96,916 

				   Kotak Mahindra Bank Fixed Deposit	  3,00,000 

				   Axis Bank A/c No. 917010036614576	  6,30,48,440 

				   Axis Bank - East	  1,79,865 

				   Axis Bank - North	  1,64,244 

				   Axis Bank - South	  5,67,694 

				   Axis Bank - West	  1,15,613 

			

	  	 1,95,91,24,256 		   1,95,91,24,256 

($) These amounts are subject to confirmations, reconciliation and adjustment, if any.

As per our attached report of even date	  
For Chandabhoy & Jassoobhoy	  
Chartered Accountants	  
Firm Registration No. 101647W	  

Ambesh Dave	  
Partner	  
Membership No. 049289	  
UDIN: 	  

Place : Mumbai 	  

Date  : 

For and on behalf of the Governing Board
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CHILDLINE India Foundation 
Schedules forming part of accounts as at March 31, 2020						          SCHEDULE ‘A’

GOVERNMENT EARMARKED FUNDS 										        

Name of Earmarked Funds

GOI - Block Grant for Partners

 GOI Grant for CIF 

GOI Grant for Swachhta Action Plan

NCPCR

NISD

Years

2019-20

2018-19

2019-20

2018-19

2019-20

2018-19

2019-20

2018-19

2019-20

2018-19

2019-20

2018-19

Opening 
Balance 

(01.04.2019)

Rs.

  
17,69,99,916 

 (1,17,218)

 2,76,74,582 

 99,13,775 

 1,80,00,000 

 -   

 9,699 

 (45,42,433)

 24,878 

 24,878 

 22,27,09,075 

 52,79,002 

Add:  
Received 

during year

Rs.

  
1,19,43,85,000 

 1,75,83,42,225 

 24,60,85,918 

 23,00,36,725 

 -   

 1,80,00,000 

 -   

 45,52,132 

 -   

 -   

 1,44,04,70,918 

 2,01,09,31,082 

Add:  
Unspend 

Grant from 
Partners

  

41,92,531 

 1,74,065 

 -   

 -   

 -   

 -   

 -   

 -   

 -   

 -   

 41,92,531 

 1,74,065 

Less: 
Paid / Payable 

to Partners 
Organisation

Rs.

1,03,68,10,735 

1,35,13,62,431 

 -   

 -   

 -   

 -   

 -   

 -   

 -   

 -   

1,03,68,10,735 

1,35,13,62,431 

Less: 
Transfer to CIF 
(Admin Portion)

  

24,60,85,918 

 23,00,36,725 

 -   

 -   

 -   

 -   

 -   

 -   

 -   

 -   

 24,60,85,918 

 23,00,36,725 

Less: 
Transfer to 
Income & 

Expenditure 
A/c

Rs.

 -   

 -   

 24,12,32,938 

 21,22,75,918 

 1,11,80,545 

 -   

 -   

 -   

 -   

 -   

 25,24,13,483 

 21,22,75,918 

Closing  
Balance 

(31.03.2020)

Rs.

  
9,26,80,794 

 17,69,99,916 

 3,25,27,562 

 2,76,74,582 

 68,19,455 

 1,80,00,000 

 9,699 

 9,699 

 24,878 

 24,878 

 13,20,62,388 

 22,27,09,075 
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CHILDLINE India Foundation 
Schedules forming part of accounts as at March 31, 2020 						          SCHEDULE ‘B’

OTHER EARMARKED FUNDS 										        

Name of Other Earmarked Funds Years Opening 
Balance 

(01.04.2019)

Rs.

Add:  
Received 
/ Transfer 

during year

Rs.

Less: 
Returned/  
Transfer / 

Adjustment 
during the 

year

Less:     
Capital 

Expenditure

Less:     
Transfer to 
Income & 

Expenditure 
A/c

Add:  
Transfer to 

Balance 
Sheet 

Rs.

Closing  
Balance 
(31.3.20) 

Rs.

a) Revolving Fund:								      
 Sir Dorabji Tata Trust	 2019-20	  1,00,00,000 	  -   	  -   	  -   	  -   	  -   	  1,00,00,000 
	 2018-19	  1,00,00,000 	  -   	  -   	  -   	  -   	  -   	  1,00,00,000 
								      
AGFUND Award	 2019-20	  39,33,332 	  -   	  -   	  -   	  28,20,009 	  -   	  11,13,323 
	 2018-19	  39,33,332 	  -   	  -   	  -   	  -   	  -   	  39,33,332 
								      
b) For CIF Internal Cost:								      
Google - Earmarked for General 
Operating Support	 2019-20	  1,35,03,970 	  -   	  -   	  -   	  13,68,492 	  -   	  1,21,35,478 
	 2018-19	  1,35,31,700 	  -   	  -   	  -   	  27,730 	  -   	  1,35,03,970 
								      
HDFC - for Sexual Abuse	 2019-20	  42,857 	  -   	  -   	  -   	  -   	  -   	  42,857 
	 2018-19	  42,857 	  -   	  -   	  -   	  -   	  -   	  42,857 
								      
Pirojsha Godrej Foundation - 
Centralized	 2019-20	  332 	  -   	  -   	  -   	  -   	  -   	  332 
Call Centre	 2018-19	  332 	  -   	  -   	  -   		   -   	  332 
								      
Pirojsha Godrej Foundation - 
Child Sexual Abuse	 2019-20	  44,653 	  -   			    -   	  -   	  44,653 
	 2018-19	  44,653 	  -   			    -   	  -   	  44,653 
								      
The India Cements Ltd, Chennai CL	 2019-20	  3,24,202 	  -   	  -   	  -   	  -   	  -   	  3,24,202 
	 2018-19	  3,24,202 	  -   	  -   	  -   	  -   	  -   	  3,24,202 
								      
Empowerment  ARIES Innovative
Project	 2019-20	  45,959 	  -   	  -   	  -   	  45,959 	  -   	  -   
	 2018-19	  45,959 	  -   	  -   	  -   	  -   	  -   	  45,959 
								      
Plan International	 2019-20	  7,86,838 	  -   	  -   	  -   	  7,86,838 	  -   	  -   
	 2018-19	  7,86,838 	  -   	  -   	  -   	  -   	  -   	  7,86,838 
								      
CSA Awareness Intiative (#)	 2019-20	  15,87,639 	  -   	  -   	  -   	  2,18,430 	  -   	  13,69,209 
	 2018-19	  8,11,249 	  33,51,000 	  -   	  -   	  25,74,610 	  -   	  15,87,639 
								      
BAT - CSA Project	 2019-20	  7,89,843 		   -   	  -   	  1,37,818 	  -   	  6,52,025 
	 2018-19	  9,30,135 		   -   	  -   	  1,40,291 	  -   	  7,89,843 
								      
Gen - Towards Organization 
Development	 2019-20	  25,00,000 	  -   	  -   	  -   	  -   	  -   	  25,00,000 
	 2018-19	  -   	  25,00,000 	  -   	  -   	  -   	  -   	  25,00,000 
								      
UNICEF	 2019-20	  (17,33,991)	  75,68,956 	  -   	  -   	  85,45,870 	  -   	  (27,10,905)
	 2018-19	  -   	  1,03,20,600 	  -   	  -   	  1,20,54,591 	  -   	  (17,33,991)
								      
c) For CIF Outreach / 
Involvement 								      
Esther Benjamin Trust Earmarked 
Grant 	 2019-20	  1,86,516 	  -   	  -   	  -   	  1,86,516 	  -   	  -   
for Circus Rescue	 2018-19	  1,86,516 	  -   	  -   	  -   	  -   	  -   	  1,86,516 
								      
General Earmarked for Kids 
of Mumbai	 2019-20	  9,184 	  -   	  -   	  -   	  -   	  -   	  9,184 
	 2018-19	  9,184 	  -   	  -   	  -   	  -   	  -   	  9,184 
								      
APPI	 2019-20	  3,09,87,195 	  7,81,91,000 			    5,46,71,270 		   5,45,06,925 
	 2018-19	  (4,65,073)	  8,31,27,167 	  -   	  -   	  5,16,74,899 	  -   	  3,09,87,195 
								      
H T Parekh Foundation - Emked 
for Shelter Related Prog & 
Capacity Bld	 2019-20	  -   	  -   	  -   	  -   	  -   	  -   	  -   
	 2018-19	  3,89,378 	  -   	  -   	  -   	  3,89,378 	  -   	  -   
								      
Picture Motion - General Operating 
Support	 2019-20	  51,84,656 	  -   			    -   		   51,84,656 
	 2018-19	  96,74,519 	  -   			    44,89,863 		   51,84,656 
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CHILDLINE India Foundation 
Schedules forming part of accounts as at March 31, 2020 						          SCHEDULE ‘B’

OTHER EARMARKED FUNDS 										        

Name of Other Earmarked Funds Years Opening 
Balance 

(01.04.2019)

Rs.

Add:  
Received 
/ Transfer 

during year

Rs.

Less: 
Returned/  
Transfer / 

Adjustment 
during the 

year

Less:     
Capital 

Expenditure

Less:     
Transfer to 
Income & 

Expenditure 
A/c

Add:  
Transfer to 

Balance 
Sheet 

Rs.

Closing  
Balance 
(31.3.20) 

Rs.

RCM - Earmarked for Shelter Home	 2019-20	  31,912 	  -   	  -   	  -   	  -   	  -   	  31,912 
	 2018-19	  31,912 	  -   	  -   	  -   	  -   	  -   	  31,912 
SBI Cap - Earmarked for 
Upgradation of Shelter Home	 2019-20	  64,98,818 	  24,71,205 	  -   	  -   	  64,98,818 	  -   	  24,71,205 
	 2018-19	  -   	  65,00,000 	  -   	  -   	  1,182 	  -   	  64,98,818 
Volkart for salary of CIF Mumbai 
Partners	 2019-20	  5,847 	  -   	  -   	  -   	  -   	  -   	  5,847 
	 2018-19	  5,847 	  -   	  -   	  -   	  -   	  -   	  5,847 
C&A Mode KG Grant for Agartala	 2019-20	  19,629 	  -   	  -   	  -   	  -   	  -   	  19,629 
Shelter Enhancement	 2018-19	  19,629 	  -   	  -   	  -   	  -   	  -   	  19,629 

Catholic Relief Service for	 2019-20	  6,240 	  -   	  -   	  -   	  -   	  -   	  6,240 
Lucknow CP Meet	 2018-19	  6,240 	  -   	  -   	  -   	  -   	  -   	  6,240 
								      
Catholic Relief Service for	 2019-20	  100 	  -   	  -   	  -   	  -   	  -   	  100 
Gulbarga NAS & Support to 
Partner Orgs.	 2018-19	  100 	  -   	  -   	  -   	  -   	  -   	  100 
								      
SARIQ Earmarked for Childline 
Organisations	 2019-20	  35,596 	  -   	  -   	  -   	  35,596 	  -   	  -   
	 2018-19	  35,596 	  -   	  -   	  -   	  -   	  -   	  35,596 
								      
e) For Capex Expenditure								      
J&J Capital Expenditure	 2019-20	  1,94,822 	  -   	  -   	  -   	  1,94,822 	  -   	  -   
	 2018-19	  1,94,822 	  -   	  -   	  -   	  -   	  -   	  1,94,822 

Purchase of Capital Equipment	 2019-20	  90,055 	  -   	  -   	  -   	  -   	  -   	  90,055 
	 2018-19	  90,055 	  -   	  -   	  -   	  -   	  -   	  90,055 
								      
f) For other Expenses								      
Aditya Birla Ear-Medical Exp.	 2019-20	  92,293 	  -   	  -   	  -   	  -   	  -   	  92,293 
	 2018-19	  92,293 	  -   	  -   	  -   	  -   	  -   	  92,293 
								      
CIF Decennial Activities	 2019-20	  16,574 	  -   	  -   	  -   	  -   	  -   	  16,574 
	 2018-19	  16,574 	  -   	  -   	  -   	  -   	  -   	  16,574 
								      
General Education Project	 2019-20	  17,017 	  -   	  -   	  -   	  -   	  -   	  17,017 
	 2018-19	  17,017 	  -   	  -   	  -   	  -   	  -   	  17,017 
								      
Infrastructure Set Up	 2019-20	  1,35,000 		   -   	  -   	  64,371 	  -   	  70,629 
	 2018-19	  1,35,000 	  -   	  -   	  -   	  -   	  -   	  1,35,000 
								      
Children Emergency &  
Rehabilitation	 2019-20	  1,38,466 	  -   	  -   	  -   	  -   	  -   	  1,38,466 
	 2018-19	  1,38,466 	  -   	  -   	  -   	  -   	  -   	  1,38,466 
								      
Responding to Children in Distress 	 2019-20	  2,55,857 	  -   	  -   	  -   	  -   	  -   	  2,55,857 
	 2018-19	  4,37,257 	  -   	  -   	  -   	  1,81,400 	  -   	  2,55,857 
								      
Sensitization Initiative for  
Child Protection	 2019-20	  18,000 	  -   	  -   	  -   	  -   	  -   	  18,000 
	 2018-19	  18,000 	  -   	  -   	  -   	  -   	  -   	  18,000 
								      
Hospitalisation and Medical  
Expenses	 2019-20	  42,303 	  -   	  -   	  -   	  -   	  -   	  42,303 
	 2018-19	  42,303 	  -   	  -   	  -   	  -   	  -   	  42,303 
								      
Providing Shelter and Education	 2019-20	  5,66,803 	  -   	  -   	  -   	  43,683 	  -   	  5,23,120 
	 2018-19	  5,78,803 	  -   	  -   	  -   	  12,000 	  -   	  5,66,803 
								      
Rescue and Medical Efforts	 2019-20	  66,040 	  -   	  -   	  -   	  50,040 	  -   	  16,000 
	 2018-19	  66,040 	  -   	  -   	  -   	  -   	  -   	  66,040 
								      
UWM-Earmkd for Crit Medical &  
Upgrad of Shelter Home	 2019-20	  13,40,792 	  93,000 	  -   	  -   	  1,00,000 	  -   	  13,33,792 
	 2018-19	  12,97,542 	  1,67,250 	  -   	  -   	  1,24,000 	  -   	  13,40,792 
								      
Disaster Relief Fund	 2019-20	  21,47,470 	  -   	  -   	  -   	  -   	  -   	  21,47,470 
	 2018-19	  21,47,470 	  -   	  -   	  -   	  -   	  -   	  21,47,470 
								      
TOTAL	 2019-20	  7,99,12,821 	  8,83,24,161 	  -   	  -   	  7,57,68,533 	  -   	  9,24,68,448 
	 2018-19	  4,56,16,748 	 10,59,66,017 	  -   	  -   	  7,16,69,944 	  -   	  7,99,12,821 
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CHILDLINE India Foundation 
Schedules forming part of accounts as at March 31, 2020 						          SCHEDULE ‘C’

Fixed Assets

Assets  As at ‘April 01, 
2019

Additions  
during the 

year 

Disposals 
during the 

year

As at March  
31, 2020

Derpreciation 
during the 

period

As at March 
31, 2020

Furniture & Fixtures (10%) 	  	 10,19,331 	  1,07,970 	  -   	  11,27,301 	  1,07,317 	  10,19,984 
						    
Computer (40%) 	  	 14,72,282 	  6,53,348 	  -   	  21,25,630 	  7,21,083 	  14,04,547 
	 					   
Office Equipment (15%) 	  	 8,83,482 	  1,39,338 	  -   	  10,22,820 	  1,45,004 	  8,77,816 
						    
Rescue Van (15%) 	  	 2,75,348 	  -   	  -   	  2,75,348 	  41,302 	  2,34,046 
						    

TOTAL 	  	 36,50,443 	  9,00,656 	  -   	  45,51,099 	  10,14,706 	  35,36,393 
						    
						    
Previous Year	  	 33,67,935 	  12,28,275 	  -   	  45,96,210 	  9,45,767 	  36,50,443 
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020 	  						          SCHEDULE ‘D’

Cash and Bank Balances:-

Particulars  As at  
31st March 2020 

As at 
31st March 2019

   (a) In Current Account with 		

		

  State Bank of India a/c no. 10271085946 	  41,66,880 	  71,62,691 

  State Bank of India a/c no.10271086064 	  12,93,39,235 	  43,54,75,809 

  State Bank of India a/c no.10066940273 	  19,63,493 	  11,62,406 

  State Bank of India a/c no.38794015669 	  90,22,994 	  -   

	  14,44,92,601 	  44,38,00,906 

		

(b) In Saving accounts with 		

		

 ICICI Bank  a/c no. 000401148565 (Kolkata) 	  18,11,213 	  6,31,948 

 ICICI Bank  a/c no. 000401148566 (Delhi) 	  13,70,760 	  4,58,843 

 ICICI Bank  a/c no. 000401148567 (Chennai) 	  3,21,804 	  3,19,837 

 ICICI Bank a/c no. 000401123643  	  39,01,995 	  2,39,32,481 

 ICICI Bank a/c no. 104301001197 	  7,42,686 	  22,52,159 

 AXIS Bank a/c no. 465010100017499 	  28,132 	  27,166 

 Axis Bank A/c No. 917010036614576 	  6,30,48,440 	  3,26,86,759 

 Axis Bank RRC A/c 	  10,27,416 	  5,64,507 

	  7,22,52,446 	  6,08,73,700 

		

 (c) In Fixed Deposit account 		

 State Bank of India 	  7,29,71,097 	  7,01,92,405 

 AXIS Bank 	  23,497 	  23,497 

 Kotak Mahindra Bank 	  3,00,000 	  3,00,000 

 ICICI Bank 	  5,33,96,916 	  6,58,29,294 

	  12,66,91,510 	  13,63,45,196 

		

 (d)  Cash in hand 		

With the Trustee 	  -   	  -   

With the Manager 	  31,143 	  84,927 

Imprest 	  -   	  -   

	  31,143 	  84,927 
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020 	  						          SCHEDULE ‘E’

ESTABLISHMENT EXPENSES

Particulars 1st April 2019 - 
31st March 2020

1st April 2018 - 
31st March 2019

Electricity Charges	  10,37,108 	  8,66,641 

Rent	  1,45,49,149 	  1,18,51,956 

Bank Charges	  55,430 	  60,702 

Insurance	  7,82,339 	  5,99,969 

Communication	  7,70,075 	  7,32,026 

Conveyance & Travel	  1,19,922 	  92,543 

Postage / Courier	  5,63,094 	  5,94,397 

Printing and Stationery	  5,31,786 	  5,78,544 

Repair and Maintanance	  8,70,698 	  12,78,745 

Brokerage Charges	  6,52,000 	  1,45,800 

Books/Periodicals/Software	  15,179 	  28,405 

Staff Welfare Expenses	  4,16,353 	  4,79,096 

Professional Fees	  7,72,110 	  2,75,390 

PF Employer Contribution	  2,59,246 	  -   

Others Expenses	  6,19,375 	  3,93,438 

Total	  2,20,13,864 	  1,79,77,652 
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘F’

Expenditure on Other Charitable Objects

Particulars
 1st April 2019 - 
31st March 2020 

Rs. 

 1st April 2018 - 
31st March 2019  

Rs. 

Other Charitable Objects		
 Salaries/ Honorarium (Refer Note) - GOI 	  4,06,42,677 	  3,37,36,432 
 Salaries/ Honorarium (Refer Note) - General 	  1,22,62,648 	  96,82,656 
 General Expenses 	  2,14,293 	  -   
 CLB - Activities 	  2,39,776 	  2,79,589 
 Delhi Nodal Expenses 	  2,76,047 	  3,40,608 
 Preparatory / Monitoring Expenses 	  5,900 	  7,32,596 
 Fund Raising Activities 	  50,707 	  5,16,747 
 Direct online expenses 	  14,193 	  -   
		
From Government of India		
 Awareness & Advocacy 	  46,82,185 	  44,95,765 
 Centralised Call Centre Expenses 	  17,83,32,555 	  14,60,65,395 
 Research & Documentation 	  19,01,890 	  18,69,852 
 Services Expenses 	  1,12,49,356 	  1,14,55,033 
 Consultative Meet & Capacity Bldg 	  23,64,895 	  24,03,604 
 Swachhta Action Plan 	  1,11,80,545 	  -   
 Khoya Paya 	  -   	  9,80,088 
		
                                                                                                              (A)	  26,34,17,668 	  21,25,58,365 
		
 Earmarked Expenses		
 APPI 	  5,46,71,270 	  5,16,74,899 
 BAT - CSA Project 	  1,37,818 	  1,40,291 
  Google - Earmarked for General Operating Support 	  13,68,492 	  27,730 
 Agfund Administration	  28,20,009 	  -   
 Aries Inn. Project	  45,959 	  -   
 EBT-Rescue of Children’s	  1,86,516 	  -   
 Earmarked for Rescue	  50,040 	  -   
 GCF - Earmarked for shelter Upgradation	  43,683 	  -   
 J&J Ear for A&A Activity & Cap. Exp.	  1,94,822 	  -   
 Plan Administration	  7,86,838 	  -   
 SARIQ Earmarked Fund for Childline Org.	  35,596 	  -   
 HTP - Emked for Shelter Related Prog & Capacity Bld 	  -   	  3,89,378 
  Picture Motion - General Operating Support 	  -   	  44,89,863 
 RF - CSA Project 	  2,18,430 	  25,74,610 
 UWM - Earmarked for Critical Medical Cases 	  1,00,000 	  1,24,000 
 UNICEF 	  85,45,870 	  1,20,54,591 
 Gen - Infrastructure Set up 	  64,371 	  -   
 Responding to Children in Distress 	  -   	  1,81,400 
 Towards Providing Shelter and Education 	  -   	  12,000 
 SBI Cap - Earmarked for Upgradation of Shelter Home 	  64,98,818 	  1,182 
		
		
                                                                                                              
                                                                                                             
                                                                                                            (B)	  7,57,68,533 	  7,16,69,944 
                                              
                                              Total                                             (A)+(B) 	  33,91,86,201 	  28,42,28,309 

Note: Includes an amount of Rs.93,93,337/- (Previous Year Rs.98,01,437/-)  paid to consultants,  accountant and administrative staff which in the view of the 

management is incurred towards charitable objects.		
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘G’

Donations

CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘H’

Grants

Particulars

Particulars

 1st April 2019 - 
31st March 2020 

Rs. 

 1st April 2019 - 
31st March 2020 

Rs. 

 1st April 2018 - 
31st March 2019  

Rs. 

 1st April 2018 - 
31st March 2019  

Rs. 

DONATION		
General	  1,54,653 	  1,50,502 
Direct Online 	  4,82,400 	  3,26,229 
Bill Desk	  8,65,370 	  2,84,016 
School Fund Raising	  23,58,124 	  47,67,350 
		
                                                                                                           (A)	  38,60,547 	  55,28,097 
Less: Expenses		
		
Direct Online 	  -   	  14,240 
School Fund Raising	  -   	  -   
		
                                                                                                           (B)	  -   	  14,240 
		
Total                                                                                            (A)-(B)	  38,60,547 	  55,13,857 

 Government of India -CIF 	  24,12,32,938 	  21,22,75,918 
 Government of India - Mumbai Nodal 	  5,91,325 	  4,20,000 
 Government of India - Delhi Nodal 	  6,42,253 	  -   
		
 Total 	  24,24,66,516 	  21,26,95,918 
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘I’

Donations

Particulars
 1st April 2019 - 
31st March 2020 

Rs. 

 1st April 2018 - 
31st March 2019  

Rs. 

DONATION		
Delhi Half Year Marathon	  -   	  -   
Mumbai Marathon	  14,28,471 	  35,93,289 
		
                                                                                                            (A)	  14,28,471 	  35,93,289 
Less: Expenses		
		
Bengaluru Marathon	  -   	  -   
Delhi Half Marathon	  -   	  -   
Mumbai Marathon	  -   	  7,05,254 
		
                                                                                                          (B)	  -   	  7,05,254 
		
Total                                                                                 ( C )=(A)-(B)	  14,28,471 	  28,88,035 
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CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘J’

CHILDLINE India Foundation 
Schedules forming part of Accounts as at March 31, 2020	  						          SCHEDULE ‘K’

Significant Accounting Policies:			 
	
		
a)		 The financial statements have been prepared in accordance with the historical cost convention in accordance with the generally accepted accounting 
 	 principles in India and the applicable Accounting Standards issued by the Institute of Chartered Accountants of India.			 
				  
	 All Income and Expenditure items in the financial statement are recognised on accrual basis except of grant & donation.			 
		
b)	 Fixed assets are stated at cost less accumulated depreciation. Cost includes all expenses relating to acquisition and installation of these assets. Fixed 	
	 assets acquired out of the amounts received from donors towards specific projects are charged to the relevant project and accounted in the Fixed Assets 	
	 schedule at a nominal value of Re.1 with a corresponding entry in sundry receipts of the same amount. Assets received free (as donations) are carried at 	
	 nominal value.			 
	
c)	 Depreciation is charged as per the method and rate as per the Income Tax Act, 1961. Depreciation on fixed assets  has been charged to the Income and 	
	 Expenditure Account.			 
	
d)	 Assest purchased below Rupees Ten Thousand are expensed out during the year.			 
				  
e)	 Donations received for restricted revenue funds are taken to the ‘Funds and Liabilities’ in the Balance Sheet. Expenses incurred are disclosed under the 	
	 head “Expenses on the Objects of the Trust” with an equivalent amount disclosed under the head “Transfer from Earmarked Funds” in the Income and 	
	 Expenditure Account. Amount received towards purchase of Fixed Assets, are shown under ‘Earmarked Funds’ and expenditure incurred, if any, will be 	
	 debited to such earmarked fund.			 
	

NOTES TO ACCOUNTS		
	
		
a)	 Block Grant received from the Government of India and recorded as liability at the time of receipt,  is disbursed to Partner Organisations on the basis of 	
	 signed agreements between Childline India Foundation and Partner Organisations. 			 
			 
	 The 	liability is reduced by disbursements made/payable to Partner Organisations. The expenditures of Partner Organisations are certified by professional 	
	 accountants.  The Management of Childline India Foundation relies on these utilization certificates and other related documents.			 
	
b)	 Fees payable to Charity Commissioner amounting to Rs.99,70,538/- for the years ended 31st March 2009 to 2020 has not been paid, as the authorities 	
	 under instructions of the Bombay High Court are not collecting the fees.			 
			 
c)	 With effect from 1st August 2012, the Governing Board of the foundation has established a Staff Welfare Fund for the benefit of employees with an initial 	
	 contribution of Rs.25 Lacs by transferring the said amount from the Income & Expenditure Account.			 
			 
	 Going forward, as per the decision of the governing board, 10% of the annual surplus would be transferred to the Staff Welfare Fund, subject to a maxi	
	 mum annual contribution of Rs.10 Lacs.		
	
d)	 During the year, foundation has complied with the provision of EPF and Miscellaneous Provisions Act, 1952 w.e.f 01.02.2020. As per the data provided, 	
	 foundation has deposited PF contribution Rs.2,09,715 on behalf of employees (Employees contribution) till 31st January ,2020 though the same has not 	
	 been deducted from the salary of respective employees. We were informed that,  Foundation followed “take home structure” instead of CTC it will be 	
	 difficult for staff to bear the entire emplyee PF at one go, it is decided by the management to  recovere the same in next 2 years.			 
				  
e) 	 Previous year figures are regrouped wherever necessary to conform to this year’s classification.



ANNUAL REPORT 2019-20

164

CHILDLINE INDIA FOUNDATION – VOLUNTARY COMPLIANCE: 
CREDIBILITY ALLIANCE NORMS

1. IDENTITY

Principle

• 	 The organisation should exist and be registered 

Existence

• 	 The organisation has been in existence for a minimum of 1 year from date of registration

• 	 The physical address given by the organisation is verifiable

Legal Status

•  	The organisation is registered as Trust/Society

•  	Registration documents of the organisation are available on request

2. VISIONS AND IMPACT

Principles

•  	The organisation be able to state what it is aiming to do and that it can also state achievement

     related to its Aim/Vision/Purpose/Objectives

•  	A shared vision/purpose/objective is articulated beyond the registration documents

• 	 Impact /Achievement/Output /Performance

•  	The organisation has defined indicator, which will measure its performance against its

     stated objectives

3. GOVERNANCE

Principles

• 	 The organisation is committed to and practice good governance especially because

    	voluntary organisation draws upon public funds.

•  	The organisation has a governing board by whatever name called

Composition of the board: 

• 	 At least 2/3 of Board members are unrelated by blood or marriage

•  	Not more than half the board members have remunerative roles

•  	The Board meets at least twice a year with quorum

• 	 All remuneration and reimbursements to board members are to be disclosed

• 	 Minutes of Board Meetings are documented and circulated

• 	 A Board Rotation Policy exits and is practiced

•  	The board approves programmes, budgets, annual activity reports and audited financial statements

•  	The Board ensures the organisation’s compliance with laws and regulations
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4. OPERATIONS

Principle

•	 The organisation must conduct its Programmes and Operations efficiently and

   	 effectively in the public interest

Programme

•	 Activities to be in line with vision /purpose/objectives of the organisation

Management

•	 Appropriate systems be in place for

   - Periodic programmme planning/monitoring/review

   - Internal control

   - Consultative decision – making

Human Resources

•	 Clear roles and responsibilities for personnel (including volunteers) exist

• 	 All personnel are issued a letter of contract/ appointment

•	 Appropriate personnel policy is in place

5. ACCOUNTABILITY AND TRANSPARENCY

Principles

• 	 Organisations be accountable and transparent to internal and external stakeholders

Accountability

•	 Signed audited statement are available: balance sheet, income and expenditure statement, 

   receipts and payments account, schedules to these, notes on account and the statutory auditor’s report

Transparency

• 	 The organisation’s Annual Reports be disseminated/communicated to key stakeholders and available  

	 on request every year within 8 months of the end of the organisation’s financial year

• 	 The organisation must disclose in its annual report, the salary and benefits of its Head, the 3 

     highest paid staff members and the lowest paid staff members

•  	The distribution of staff according to salary levels must be disclosed in the annual report
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DISCLOSURES AS PER CREDIBILITY ALLIANCE NORMS
ORIGIN AND BRIEF HISTORY OF THE ORGANIZATION
CHILDLINE

1098 is the first and only emergency telephone Helpline service for children in need of care and protection. Since its 

inception in 1996, CHILDLINE (as of March 2017) rings in 412 cities across the nation responding to a wide array of 

needs of children, ranging from medical assistance, shelter, rescue, repatriation/restoration, sponsorship, death related 

to emotional support and guidance.

CHILDLINE, is a unique model of networking partnership between Government Departments, Department of 

Telecommunications, Academic Institutions, NGOs, Corporate sector, concerned individuals and of course the 

children. CHILDLINE India Foundation is the central agency responsible for initiating, implementing and monitoring 

the CHILDLINE services and undertaking research, documentation, awareness, and advocacy in the area of child 

protection. CHILDLINE India Foundation also undertakes the initiation of specialized innovative need based services 

based on trends emerging from analysis of calls.

REGISTERED ADDRESS

CHILDLINE INDIA FOUNDATION

B-1101, 11th Floor, Ratan Central, Dr. Babasaheb Ambedkar Road, Parel (East), 

Mumbai 400012, Maharashtra

Website: www.childlineindia.org

Regd. Under the Societies Registration Act 1860 - No. 717, 1999 (BBS of 28/5/1999)

Regd. Under the Bombay Public Trusts Act 1950 - No. F - 21743 (BOM) of 10/1/2000

Regd. Under Sec. 12 A of Income Tax Act, No. DIT (E)/MC/12-A/ 34326/99-2000

NAME AND ADDRESS OF MAIN BANKERS

State Bank of India, D. N. Road Branch, Fort, Mumbai – 400 001

ICICI, Ground Floor, Matru Mandir, Tardeo Road, Opposite Bhatia Hospital, Mumbai 400007 

NAME AND ADDRESS IF AUDITORS

Chandabhoy & Jassoobhoy

Chartered Accountants, 208, Phoenix House, ‘A’ Wing, 62, Senapati Bapat Marg

Lower Parel, Mumbai 400 013.
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REIMBURSEMENTS TO BOARD MEMBERS/TRUSTEES/SHAREHOLDERS 

REIMBURSEMENTS TO BOARD MEMBERS/TRUSTEES/SHAREHOLDERS

No. Name Positions Salary (P.A) Reimbursement

1 Mr.Rakesh Srivastava Chairperson (Ex-offcio) 

2 Ms. Ali Raza Rizvi Member 

3 Ms.Aastha Saxena Khatwani Member (Ex-officio)

4 Prof. Shalini Bharat Member (Ex-officio)                     21800/-

5 Mr.Subramanian Ramaodari Member 

6 Ms. Mary Venus Member 

7 Ms. Nighat Shafi Pandit Member                     200/-

8 Prof. Sandeep Joshi Member                    

9 Ms. Vidya Reddy Member                  40877/-

10 Mr. Vinayak Lohani Member                    15245/-

11 Dr. Mary Venus Joseph Member  11638/-

12 Mr. Subonenba Longkumer Member                   21713/-

13 Ms.Vineeta Ved Signal Member

14 Mr.Rajat Gupta Member 

15 Dr. Anjaiah Pandiri Executive Director, CIF & Mem-
ber Secretary 

              669131/-

Grand Total                    780604/-

Range Female Male Grand Total

10000-25000                   28               33                      61

25001-50000                   28               53                      81

50001-100000                     8               12                      20

Above 100000                     4                 2                        6

Below 10000                  1                        1

*Excludes Contractual staff.

Head of the organization, Executive Director 

(including honorarium):	 ` 196175/- per month

Highest paid full time regular staff:	 ` 196175- per month

Lowest paid full time regular staff:	 ` 8704/- per month

TOTAL NATIONAL VISITS BY ALL STAFF DURING THE REPORTING PERIOD

During the year, 648 official visits / tours were made. Out of this 537 were Network visits 

(including 32 Special visits), 79 Advocacy visits and 70 CHILDLINE team trainings. Total expenditure for National vist:  

`  114,55,033.

No staff undertaken International visit during the year.

NETWORKS / LINKAGES

CHILDLINE, a network of 925 organizations works for children in need of care and protection. It’s a network of 

Government Organizations, Academic Institutions, NGO’s, and Corporate Sector
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 1  District East Jharkhand Bokaro Aastha Rehabilitation Center Sub-Centre  2,50,697  3,01,500  5,52,197 

 2  District East Manipur Churachandpur Action for Women and Child 
Advancement

Sub-Centre  2,83,500  3,01,500  5,85,000 

 3  District East Odisha Sambalpur Adarsa Collab  6,62,660  6,55,650  13,18,310 

 4  Railway East Jharkhand Tatanagar 
Railway Stn

Adarsh Seva Sansthan Collab  6,07,061  8,38,000  
14,45,061 

 5  District East Tripura Dharmanagar 
(Kanchapur)

Adarsha Sangha Sub-Centre  3,11,500  3,01,500  6,13,000 

 6  District East Tripura Dharmanagar 
(Jampui Hills)

Adarsha Sangha Sub-Centre  3,11,500  3,01,500  6,13,000 

 7  District East Jharkhand East Singh-
bhum

Adarsha Seva Sansthan Collab  6,11,302  7,18,000  
13,29,302 

 8  District East Odisha Balangir ADHAR Collab  4,08,918  7,18,000  11,26,918 

 9  District East Bihar Sitamarhi Adithi Nodal  2,10,000  2,10,000  4,20,000 

 10  District East Bihar Purnea-Baisi Akhil Bharatiya Gamin Vikas 
Parishad

Sub-Centre  2,91,932  3,01,500  5,93,432 

 11  District East Manipur Thoubal All Backward Classes and 
Economic Development 
Organization (ABCEDO) 

Sub-Centre  3,01,500  3,01,500  6,03,000 

 12  District East Arunachal 
Pradesh

Lower Dibang 
Valley

Alombro Mayu Yaku Chi 
Amey Aroga (AMYAA NGO)

Collab  3,13,194  7,18,000  10,31,194 

 13  District East Odisha Balasore Alternative for Rural 
Movement

Sub-Centre  3,01,500  3,01,500  6,03,000 

 14  District East Jharkhand Pakur Aman Samaj Kalyan Evem 
Arthik Vikas Sansthan

Sub-Centre  2,52,265  3,01,500  5,53,765 

 15  District East Assam Barpeta Anchalik Gram Unnayan 
Parishad                                       

Collab  7,88,000  7,18,000  
15,06,000 

 16  District East Bihar Saharsa Anusuchit Janti Anuscuchit 
Janjati Kalyan Samity 

Collab  7,17,367  7,18,000  
14,35,367 

 17  District East Jharkhand Gumla AROUSE (Animation Rural 
Outreach Service)

Collab  5,82,561  7,18,000  
13,00,561 

 18 District East Arunachal 
Pradesh 

Namsai Arunachal Pali Vidyapith 
Society 

Collab  -    2,08,968  2,08,968 

 19  District East West 
Bengal

Burdwan Asansol Burdwan Seva 
Kendra

Collab  5,32,798  7,18,000  
12,50,798 

 20  District East Odisha Sambalpur ASHA Sub-Centre  3,01,500  3,01,500  6,03,000 

 21  District East Odisha Dhenkanal ASHA Sub-Centre  3,01,500  3,01,500  6,03,000 

 22  District East Assam Kamrup Rural Assam Centre for Rural 
Development-Rani Block

Sub-Centre  3,01,500  3,01,500  6,03,000 

 23  District East Assam Kamrup Rural Assam Centre for Rural 
Development-Boko block

Sub-Centre  3,01,500  3,01,500  6,03,000 

 24  District East Sikkim Gangtok (East 
Sikkim)

Association for Social Health 
in India (ASHI)

Collab  6,69,303  8,16,000  
14,85,303 

 25  District East Chhattisgard Kabirdham Astha Samity Collab  6,73,568  7,18,000  
13,91,568 

 26  District East Odisha Balasore Aswasana Sub-Centre  3,01,500  3,01,500  6,03,000 

 27  District East Jharkhand Garhwa AWARD Sub-Centre  2,93,241  3,01,500  5,94,741 

 28 Railway East Bihar Katihar Railway 
Station

Bal Mahila Kalyan Collab  8,38,000  8,38,000  16,76,000 

 29 District East Bihar Katihar  Bal Mahila Kalyan Collab  7,18,000  7,18,000  14,36,000 

 30  District East Bihar Patna Bal Sakha Collab  6,47,069  7,18,000  13,65,069 

 31  Railway East Bihar Patna Railway 
Station

Bal Sakha Collab  5,81,462  8,38,000  14,19,462 

 32  District East West 
Bengal

Darjeeling Bal Suraksha Abhiyan Trust Sub-Centre  1,34,139  1,34,139 
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 33  District East West 
Bengal

Kalinpong Bal Suraksha Abhiyan Trust Collab  4,01,978  7,18,000  11,19,978 

 34  District East Odisha Kandhamal Banabasi Seva Samity Collab  7,01,670  7,18,000  14,19,670 

 35  District East Jharkhand Giridih Banwasi Vikas Ashram Sub-Centre  3,01,494  3,01,500  6,02,994 

 36  District East Chhattisgarh Jagdalpur Bastar Samajik Jan Vikas 
Samiti

Collab  7,16,991  7,18,000  14,34,991 

 37  District East Odisha Cuttack Basundhara Collab  7,39,164  7,18,000  14,57,164 

 38  District East Odisha Bhubaneshwar Bhairabi Club Support  1,90,500  1,90,500  3,81,000 

 39  District East Jharkhand Dhanbad Bhartiya Kisan Sangh Collab  6,24,401  7,18,000  13,42,401 

 40  District East Jharkhand Pakur Bhartiya Kisan Sangh (BKS) Nodal  87,622  2,10,000  2,97,622 

 41  District East Bihar Madhubani Bihar Sewa Samiti Sub-Centre  2,93,415  3,01,500  5,94,915 

 42  District East West 
Bengal

Alipurduar Bimala Smriti Samiti Sub-Centre  2,28,458  3,01,500  5,29,958 

 43  District East West 
Bengal

Alipurduar Birpara Welfare Organisation Sub-Centre  2,40,626  3,01,500  5,42,126 

 44  District East Tripura Kailashahar Blind & Handicap Association Nodal  2,00,652  2,10,000  4,10,652 

 45  District East Meghalaya Shillong Bosco Integrated Develop-
ment Society

Collab  7,73,936  7,18,000  14,91,936 

 46  District East Meghalaya Ri-Bhoi Bosco Integrated Develop-
ment Society (BIDS)

Collab  7,08,736  7,18,000  14,26,736 

 47  District East Chattisgarh  Kanker Bul Bul Shikshan Prashik-
shan Sansthan

Sub-Centre  2,64,318  3,01,500  5,65,818 

 48  District East West 
Bengal

Kolkata Bustee Local Comm & Social 
Welfare

Support  1,34,919  1,90,500  3,25,419 

 49  District East Nagaland Mokokchung Care and Support Society Collab  7,17,539  7,18,000  14,35,539 

 50  District East Odisha Gajapati Centre for Child and Women 
Development (CCWD)

Sub-centre  2,59,938  3,01,500  5,61,438 

 51  District East West 
Bengal

N(24) Para-
ganas

Centre for Communication & 
Development

Nodal  97,977  2,10,000  3,07,977 

 52  District East West 
Bengal

Purulia Centre for Environmental 
& Socio Economic Regen-
eration

Collab  6,17,203  7,18,000  13,35,203 

 53  District East Mizoram Aizawal Centre for Peace and Devel-
opment (CPD)

Collab  6,18,030  7,18,000  13,36,030 

 54  District East Mizoram Mamit Centre for Peace and Devel-
opment (CPD)

Collab  5,47,464  7,18,000  12,65,464 

 55  District East Odisha Mayurbhanj  "Centre For Regional 
Education Forest & Tourism 
Development Agency 
(CREFTDA)"

Sub-Centre  2,45,036  3,01,500  5,46,536 

 56  District East West 
Bengal

Paschim 
Medinipur

Chak-Kumar Association for 
Social Service

Sub-Centre  3,01,500  3,01,500  6,03,000 

 57  District East West 
Bengal

Malda Chanchal Jankalyan Samity Sub-Centre  2,61,752  3,01,500  5,63,252 

 58  District East West 
Bengal

Nadia Chapra Social & Economic 
Welfare Association (SEWA)

Nodal  1,89,993  2,10,000  3,99,993 

 59  District East West 
Bengal

N(24) 
Paraganas, 
SC-Bongaon 
(Bongaon & 
Bagdah)

Charuigachhi Light House 
Society

Sub-Centre  3,01,500  3,01,500  6,03,000 

 60  District  East Chhattisgarh   Balrampur  Chayadeep Samity Sub-Centre  2,76,520  3,01,500  5,78,020 

 61 District East Jharkhand  Chatra  Chetna Bharati  Collab  -    1,78,086  1,78,086 

 62  District East Chhattisgarh Raipur Chetna Child and Women 
Welfare Society

Support  1,90,353  1,90,500  3,80,853 
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 63  District East Jharkhand Sahibganj Chetna Vikas Sub-centre  2,54,832  3,01,500  5,56,332 

 64  District East Chhattisgarh Surguja Chhattishgarh Prachar Evam 
Vikas Sansthan (CGPS)

Sub-Centre  2,93,742  3,01,500  5,95,242 

 65  District East Chhattisgarh Surajpur Chhattishgarh Prachar Evam 
Vikas Sansthan (CGPS)

Collab  7,59,807  7,18,000  14,77,807 

 66  District East West 
Bengal

Murshidabad Child In Need Institute Nodal  2,70,000  2,10,000  4,80,000 

 67  District East West 
Bengal

Uttar Dinajpur Child In Need Institute Collab  6,44,298  7,18,000  13,62,298 

 68  Railway East West 
Bengal

Sealdah Rail-
way Station

Child in Need Institute - CINI 
Asha

Collab  7,94,695  8,38,000  16,32,695 

 69  District East West 
Bengal

Darjeeling Child in Need Institute - 
North Bengal Unit

Collab  5,97,857  7,18,000  13,15,857 

 70  Railway East West 
Bengal

New Jalpaigudi 
Railway Station

Child in Need Institute - 
North Bengal Unit

Collab  7,31,102  8,38,000  15,69,102 

 71  District East Jharkhand Simdega Chotanagpur Kalyan Niketan Sub-Centre  2,87,790  3,01,500  5,89,290 

 72  District East Jharkhand Ranchi Chotanagpur Sanskritik 
Sangh

Support  1,68,639  1,90,500  3,59,139 

 73  District East West 
Bengal

Kolkata Cini Asha Collab  8,67,217  8,38,000  17,05,217 

 74  District East West 
Bengal

S(24) Para-
ganas

Cini DH Unit Collab  7,04,534  7,18,000  14,22,534 

 75  District East West 
Bengal

Kolkata City Level Programme For 
Street & Working Children 
(CLPOA)

Nodal  1,92,561  2,10,000  4,02,561 

 76  District East Odisha Rourkela Community Action for the 
Upliftment of Socio Economi-
cally (CAUSE) 

Support  1,77,714  1,90,500  3,68,214 

 77  District East Nagaland Dimapur Community Educational 
Centre Society

Nodal  2,09,450  2,10,000  4,19,450 

 78  District East Bihar Kisan-
ganj-Thakur-
ganj & Pothia

Compeering Society for Soc 
Work & Res

Sub-Centre  3,11,500  3,01,500  6,13,000 

 79  District East Bihar Purbi Cham-
paran

Comprehensive Health and 
Rural Development Society 
(CHARDS)

Sub-Centre  2,38,918  3,01,500  5,40,418 

 80  District East Bihar Kishanganj Crescent Education & 
Welfare Trust

Collab  7,04,446  7,18,000  14,22,446 

 81  District East Odisha Deogarh CSDR (Centre for sustainble 
development and research )

Sub-Centre  2,99,940  3,01,500  6,01,440 

 82  District East Jharkhand Hazaribag Darpan Nodal  2,60,129  2,10,000  4,70,129 

 83  District East Manipur Imphal Dept of Anthropology, 
Manipur University

Nodal  2,70,000  2,10,000  4,80,000 

 84  District East Assam Silchar Deshabandhu Club Collab  6,02,495  7,18,000  13,20,495 

 85  District East Assam Hailakandi Deshabandhu Club Collab  7,16,387  7,18,000  14,34,387 

 86  District East Odisha Kalahandi Development Agency for Poor 
& Tribal Awakening -  DAPTA

Collab  6,18,180  7,18,000  13,36,180 

 87  District East West 
Bengal

N(24) Para-
ganas

Dhagagia Social Welfare 
Society

Collab  7,17,916  7,18,000  14,35,916 

 88  District East West 
Bengal

South 24 
Parganas 

Digambarpur Angikar Sub-centre  3,01,500  3,01,500  6,03,000 

 89  District East Odisha Rourkela Disha Collab  7,59,748  7,18,000  14,77,748 

 90  District East Odisha Deogarh Disha Collab  6,15,109  7,18,000  13,33,109 

 91  Railway East Odisha Rourkela Rail-
way Station

Disha Collab  8,25,856  8,38,000  16,63,856 

 92  District East Bihar Buxar Disha Ek Prayas Sub-Centre  2,33,854  3,01,500  5,35,354 
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 93 District East Bihar Bhojpur Disha Ek Prayas Collab  -    2,22,678  2,22,678 

 94  District East Bihar Bhagalpur Disha Gramin Vikas Manch Collab  7,16,000  7,18,000  14,34,000 

 95  District East Bihar Banka Disha Gramin Vikas Manch Sub-Centre  2,17,500  3,01,500  5,19,000 

 96  Railway East Bihar Bhagalpur 
Rly Stn

Disha Gramin Vikas Manch Collab  8,38,000  8,38,000  16,76,000 

 97  District East West 
Bengal

Murshidabad Domkal Vikas Kendra Sub-Centre  1,75,551  3,01,500  4,77,051 

 98  Railway East West 
Bengal

Howrah Railway 
Station

Don Bosco Ashalayam Collab  8,02,792  8,38,000  16,40,792 

 99  District East West 
Bengal

Howrah Don Bosco Ashalayam Collab  8,80,134  8,38,000  17,18,134 

 100  District East Arunachal 
Pradesh

Itanagar Don Bosco School Collab  7,08,258  7,18,000  14,26,258 

 101  District East Sikkim South Sikkim Drishti Collab  4,73,912  7,18,000  11,91,912 

 102  District East West 
Bengal

Alipurduar Duars Alternative medical 
research Institute (DAMRI)

Collab  5,27,454  7,18,000  12,45,454 

 103  District East Bihar Patna East & West Educational 
Society

Nodal  1,07,500  2,10,000  3,17,500 

 104  District East Bihar Darbhanga East & West Educational 
Society

Nodal  2,02,019  2,10,000  4,12,019 

 105  District East Bihar Kishanganj East & West Educational 
Society

Nodal  2,02,240  2,10,000  4,12,240 

 106  District East Odisha Koraput Ekta Sub-Centre  2,56,950  3,01,500  5,58,450 

 107  District East West 
Bengal

Bhirbhum  Elmhirst  Institute of Commu-
nity Studies 

Collab  6,31,568  7,18,000  13,49,568 

 108  District East Manipur Ukhrul FXB India Suraksha Collab  6,96,696  7,18,000  14,14,696 

 109  District East Bihar Kaimur 
(Bhabhua)

Gandhi Kusth Nivaran 
Pratisthan

Collab  5,29,928  7,18,000  12,47,928 

 110  District East Odisha Nayagarh Gania Unnayan Committee Collab  5,35,000  7,18,000  12,53,000 

 111  District East West 
Bengal

Murshidabad 
Rural

Gorabazar Sahid Khudiram 
Pathagar

Sub-Centre  2,98,620  3,01,500  6,00,120 

 112  District East Jharkhand Deoghar Gram Jyoti Collab  5,70,900  7,18,000  12,88,900 

 113  District East Jharkhand Dhanbad 
(SC-Nirsa)

Gram Praudyigik Vikas 
Santhan

Sub-Centre  2,95,040  3,01,500  5,96,540 

 114  District East Jharkhand Dhanbad 
(SC-Tundi)

Gram Praudyigik Vikas 
Santhan

Sub-Centre  2,87,400  3,01,500  5,88,900 

 115  District East Jharkhand Sahibganj Gram Praudyogik Vikas 
Sansthan- GPVS

Collab  6,98,450  7,18,000  14,16,450 

 116  District East Assam Nagaon Gram Vikas Parishad Collab  7,18,000  7,18,000  14,36,000 

 117  District East Bihar Muzaffarpur Gramin Jan Kalyan Parishad Sub-Centre  2,90,152  3,01,500  5,91,652 

 118  District East Bihar Buxar Gramin Sansadhan Vikash 
Parishad

Collab  6,57,475  7,18,000  13,75,475 

 119  District East Jharkhand Pakur (SC-Lit-
tipara West 
(Upper)

Gramin Vikas Kendra Sub-Centre  2,59,210  3,01,500  5,60,710 

 120  District East Chhattisgarh Dantewada Gramoday Sewa Sansthan Collab  6,17,196  8,64,702  14,81,898 

 121  District East Bihar Darbahnga-Sin-
ghwara

Gramoday Veethi Sub-Centre  2,97,401  3,01,500  5,98,901 

 122  District East Bihar Darbhanga-Ke-
oti

Gramoday Veethi Sub-Centre  3,11,470  3,01,500  6,12,970 

 123  District East Chhattisgarh Balodaba-
zar-Bhatapara

GRIHINI Collab  2,51,430  7,18,000  9,69,430 

 124  District East Bihar Supaul Gyan Seva Bharti Sansthan Collab  7,17,760  7,18,000  14,35,760 

 125  District East Bihar Darbhanga-Ba-
heri

Gyan Seva Bharti Sansthan Sub-Centre  3,11,500  3,01,500  6,13,000 
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 126  District East West 
Bengal

Malda Haiderpur Shelter of Malda Collab  5,20,793  6,29,950  11,50,743 

 127  District East West 
Bengal

Cooch Behar Haldibari Welfare Organ-
ization

Sub-Centre  2,71,107  3,01,500  5,72,607 

 128  District East Bihar Muzaffarpur Hanuman Prasad Gramin 
Vikas Seva Samity 

Sub-Centre  3,01,500  3,01,500  6,03,000 

 129  District East Odisha Muzaffarpur HARMONY Sub-centre  2,79,367  3,01,500  5,80,867 

 130  District East Chhattisgarh Janjgir-Champa Help and Helps Samity Collab  7,18,000  7,18,000  14,36,000 

 131  Railway East Odisha Bhubaneshwar 
Rly Stn

Humara Bachpan Trust Collab  5,22,717  8,38,000  13,60,717 

 132  District East Assam Guwahati Indian Council For Child 
Welfare

Collab  7,87,481  7,18,000  15,05,481 

 133  District East Assam Kamrup Rural Indian Council for Child 
Welfare

Collab  5,20,472  9,15,499  14,35,971 

 134  Railway East Assam Guwahati Rail-
way Station

Indian Council For Child 
Welfare

Collab  6,73,347  9,86,781  16,60,128 

 135  District East Odisha Gajapati INDIAN SOCIETY FOR RURAL 
DEVELOPMENT(ISRD)

Collab  4,73,050  7,18,000  11,91,050 

 136  Railway East Odisha Brahmapur 
Railway Station

Indian Society for Rural 
Development,Odisha (ISRD)

Collab  7,07,943  8,38,000  15,45,943 

 137  District East Bihar Purbi Cham-
paran

Institute For Developmental 
Education & Action (IDEA)

Sub-Centre  2,30,259  3,01,500  5,31,759 

 138  District East Manipur Thoubal Integrated Rural Development 
Service Organisation (IRDSO)

Collab  6,79,792  7,18,000  13,97,792 

 139  District  East Manipur  Imphal West Integrated Women and  
Children Development Centre 

 Collab   7,09,600  7,18,000  14,27,600 

 140  District East West 
Bengal

Kolkata IPER Support  1,95,424  1,90,500  3,85,924 

 141  District East Odisha Berhampur ISRD Collab  6,22,723  7,18,000  13,40,723 

 142  District East Jharkhand Giridih Jago Foundation Collab  5,53,106  7,18,000  12,71,106 

 143  District East Meghalaya Jowai Jaintia Hills Development 
Society

Collab  6,34,288  7,18,000  13,52,288 

 144  District East Meghalaya East Jaintia 
Hills

Jaintia Hills Development 
society 

Collab  7,06,299  7,18,000  14,24,299 

 145  District East West 
Bengal

Jalpaiguri Jalpaiguri Welfare Organ-
isation

Collab  7,70,832  7,18,000  14,88,832 

 146  District East Jharkhand Sahibganj Jan Lok Kalyan Parishad Sub-centre  1,98,244  3,01,500  4,99,744 

 147  District East Jharkhand Pakur Jan Lok Kalyan Parishad  Collab  5,92,788  7,18,000  13,10,788 

 148  District East Bihar Jamui Jan Pragati Sansthan Collab  5,20,942  7,18,000  12,38,942 

 149  District East Jharkhand Garhwa Jan Sahabagi Kendra Sub-Centre  74,839  3,01,500  3,76,339 

 150  District East Jharkhand Hazaribag Jan Sewa Parishad Sub- Cen-
tre

 2,58,012  3,01,500  5,59,512 

 151  District East Bihar Paschim 
Champaran 

Jan Vikas Collab  7,12,495  7,18,000  14,30,495 

 152  District East Bihar Samastipur Jawahar Jyoti Bal Vikas 
Kendra

Sub-Centre  2,74,023  3,01,500  5,75,523 

 153  District East West 
Bengal

Paschim 
Bardhaman

Jayaprakash Institute of 
Social Change

Collab  1,89,667  7,18,000  9,07,667 

 154  District East West 
Bengal

Asansol Jayaprakash Institute of 
Social Change

Collab  2,32,623  2,32,623 

 155  District East West 
Bengal

Burdwan 
(SC-Katwa)

Jayaprakash Institute of 
Social Change

Sub-Centre  3,01,393  3,01,500  6,02,893 

 156  District East West 
Bengal

Bhirbhum  Jayaprakash Institute of 
Social Change 

Sub-Centre  2,90,229  3,01,500  5,91,729 

 157  District East Jharkhand Pakur Jharkhand Vikas Parishad Sub-Centre  2,27,545  3,01,500  5,29,045 
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 158  District East Assam Karbi Anlong Jirsong Asong Collab  4,88,228  7,18,000  12,06,228 

 159  District East West 
Bengal

North 24 
Parganas, 
SC-Dhamakhali 
(Sandeshkhali 
I & II)

Joygopalpur Youth Develop-
ment Center

Sub-Centre  3,01,500  3,01,500  6,03,000 

 160  District East Odisha Balangir KALYAN Sub-Centre  3,01,500  3,01,500  6,03,000 

 161  District East Bihar Darbhanga Kanchan Seva Ashram Collab  7,79,474  7,18,000  14,97,474 

 162  Railway East Bihar Chapra Jn Kanchan Sewa Ashram Collab  8,36,837  8,38,000  16,74,837 

 163  District East West 
Bengal

Darjeeling Kanchanjungha Uddhar 
Kendra Welfare Society

Sub-Centre  2,22,414  3,01,500  5,23,914 

 164  District East Sikkim South Sikkim Kapinzal Social Foundation Sub-Centre  3,07,497  3,01,500  6,08,997 

 165  District East Sikkim West Sikkim Kapinzal Social Foundation Collab  7,06,847  7,18,000  14,24,847 

 166  District East Bihar Sitamarhi Karpuri Thakur Gramin Vikas 
Sansthan

Collab  7,88,000  7,18,000  15,06,000 

 167  District East West 
Bengal

N(24) 
Paraganas, 
SC-Barunhat 
(Hingalganj & 
Hasnabad)

Katakhali Empowerment & 
Youth Association ( Keya)

Sub-Centre  3,11,500  3,01,500  6,13,000 

 168  District East West 
Bengal

N(24) 
Paraganas, SC-
Haroa (Haroa, 
Denganga & 
Minakha)

Khalisady Anubhav Welfare 
Association

Sub-Centre  3,01,500  3,01,500  6,03,000 

 169  District East Bihar Saharsa Koshi Seva Sadan Sub-Centre  2,89,500  3,01,500  5,91,000 

 170 District East Bihar Vaishali Lakshya Sub-Centre  50,250  50,250 

 171  District East Jharkhand Lohardaga Lohardaga Gram Swarajya 
Sansthan

Collab  4,55,169  7,18,000  11,73,169 

 172  District  East Chhattisgarh  Gariyaband  Lok Astha Sewa Sanstha  Collab  7,06,951  7,18,000  14,24,951 

 173  District East Jharkhand Pakur (SC-Ma-
heshpur West)

Lok Kalyan Seva Kendra Sub-Centre  3,01,500  3,01,500  6,03,000 

 174 District East Jharkhand  Chatra  Lok Prerna Kendra Sub-Centre  -    55,387  55,387 

 175  District East Chhattisgarh Raigarh Lokshakti Samiti Collab  6,80,715  7,18,000  13,98,715 

 176  District  East Chhattisgarh  Durg  Lokshakti Samjsevi Sanstha  Collab  7,16,379  7,18,000  14,34,379 

 177  District East Bihar Muzaffarpur Mahila Deveoplment Centre Sub-Centre  2,36,425  3,01,500  5,37,925 

 178  District East Jharkhand Palamu Mahila Samagra Utthan 
Samiti

Sub-Centre  1,97,565  3,01,500  4,99,065 

 179  District East Chhattisgarh Balrampur Manav Sansadhan Sanskiriti 
Vikas Parishad

Collab  6,57,877  5,95,926  12,53,803 

 180  District East Chhattisgarh Surguja Manav Sansadhan Sanskriti 
Vikas Parishad

Collab  5,35,803  8,40,074  13,75,877 

 181  District East West 
Bengal

Purilia Manipur Leprosy Rehabila-
tion Centre

Sub-Centre  2,52,499  3,01,500  5,53,999 

 182  District East Manipur Imphal Manipur Mahila Kalyan 
Samiti

Collab  5,89,593  7,18,000  13,07,593 

 183  District East Manipur Senapati Manipur North Economic 
Development  Association 
(Maneda) 

Collab  7,00,430  7,18,000  14,18,430 

 184  District East Odisha KeonJhar Manoj Manjari Sishu Bhawan Collab  5,89,054  7,18,000  13,07,054 

 185  Railway East Jharkhand Dhanbad - 
Railway Stn 

Manthan Collab  7,25,639  8,38,000  15,63,639 

 186  District East West 
Bengal

Murshidabad Marfat Sub-Centre  2,97,412  3,01,500  5,98,912 

 187  District East Bihar Saharsa Mimansa Kalyan Samiti Sub-Centre  2,81,100  3,01,500  5,82,600 
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 188  District East Bihar Banka Mukti Niketan Collab  7,15,345  7,18,000  14,33,345 

 189  District East Nagaland Kohima Nagaland Voluntary Health 
Association

Collab  6,39,805  7,18,000  13,57,805 

 190  District East Bihar Vaishali Narayani Seva Sansthan Collab  6,47,526  7,18,000  13,65,526 

 191  Railway East Bihar Darbhanga 
Rly stn 

Narayani Seva Sansthan Collab  7,59,859  8,38,000  15,97,859 

 192  District East Bihar Saran Narayani Sewa Sansthan Collab  5,94,812  7,18,000  13,12,812 

 193  District East Bihar Patna Nari Gunjan Support  1,43,770  1,90,500  3,34,270 

 194  District East Jharkhand Ranchi National Domestic Workers 
Welfare Trust

Collab  5,15,079  7,46,691  12,61,770 

 195  Railway East Jharkhand Ranchi Railway 
Station

National Domestic Workers 
Welfare Trust

Collab  5,73,919  8,38,000  14,11,919 

 196  District East Bihar Bhagalpur Naugachia Jan Vikas Lok 
Karyakram

Sub-Centre  3,01,500  3,01,500  6,03,000 

 197  District East Jharkhand Hazaribag Nav Bharati Jagritti Kendra Sub-Centre  2,53,954  3,01,500  5,55,454 

 198  District East Assam Kokrajhar NEDAN Foundation Collab  5,29,180  8,99,790  14,28,970 

 199  District East Jharkhand Deoghar Network for Enterprise En-
hancement and Development 
Support (NEEDS)

Sub-Centre  1,62,324  3,01,500  4,63,824 

 200  Railway East West 
Bengal

Malda Railway 
Station

New Alipore Praajak Devel-
opment Society

Collab  6,39,506  8,38,000  14,77,506 

 201  Railway East West 
Bengal

Asansol Rly 
Collab 

New Alipore Praajak Devel-
opment Society

Collab  2,05,011  8,38,000  10,43,011 

 202 District East Manipur Chandel New Era Enviromental & 
Develoment society  

Collab  -    1,58,785  1,58,785 

 203  District East Manipur Bishnupur New Life Foundation Collab  7,73,496  7,18,000  14,91,496 

 204  District East Chhattisgarh Mahasamund Nidan Sewa Parishad Collab  7,18,000  7,18,000  14,36,000 

 205  District East Bihar Kishanganj 
(SC-Kochadha-
mann and 
Bahadurganj

Nilu Jan Vikas Sansthan Sub-Centre  2,21,067  3,01,500  5,22,567 

 206  District East Assam Guwahati NIPCCD Nodal  78,767  2,10,000  2,88,767 

 207  District East Bihar Purbi Cham-
paran

NIRDESH Collab  5,61,784  7,18,000  12,79,784 

 208  District East Bihar Muzaffarpur NIRDESH Collab  5,37,297  7,18,000  12,55,297 

 209  Railway East Bihar Muzaffarpur 
Rly stn

NIRDESH Collab  3,49,333  8,38,000  11,87,333 

 210  District East Bihar Brahmapur Nirmata Support  1,98,000  1,90,500  3,88,500 

 211  District East Chhattisgarh Janjgir-Champa Nivedita Foundation Trust Sub-Centre  2,84,090  3,01,500  5,85,590 

 212  District East Meghalaya West Khasi Hills 
District

Nongstoin Social Service 
Society

Collab  6,34,792  7,18,000  13,52,792 

 213  District East West 
Bengal

N(24) 
Paraganas, SC- 
Tarunipur Ghat 
(Swarupnagar 
& Gaighata)

North 24 Parganas Sammyao 
Sramogibi Samiti

Sub-Centre  3,01,500  3,01,500  6,03,000 

 214  District East Assam Jorhat North East Affected Area De-
velopment Society (NEADS)

Sub-Centre  2,59,327  3,01,500  5,60,827 

 215  District East Assam Dibrugarh North East Society for the 
Promotion of Youth & Masses

Collab  2,28,596  7,18,000  9,46,596 

 216  District East Assam Tinsukia North East Society for the 
promotion of Youth and 
Masses (NESPYM)

Collab  1,34,150  7,18,000  8,52,150 

 217  District East Mizoram Lunglei Open Doors Collab  4,72,878  7,18,000  11,90,878 
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 218  District East Odisha Cuttack Open Learning Systems Nodal  2,70,000  2,10,000  4,80,000 

 219  District East Tripura Udaipur Organisation for Rural 
Survival

Collab  6,01,426  7,18,000  13,19,426 

 220  District East South
Tripura

Belonia(South 
Tripura)

Organization for Rural 
Survival 

Collab  6,45,485  7,18,000  13,63,485 

 221  District East Odisha Rayagada Palli Vikash Sub-centre  3,01,500  3,01,500  6,03,000 

 222  District East West 
Bengal

Murshidabad Palsa Pally Unnayan Samity Collab  7,08,010  7,18,000  14,26,010 

 223  District East Bihar Jamui Parivar Vikas Sub-Centre  2,43,302  3,01,500  5,44,802 

 224  District East Bihar Rohtas Parivartan Vikas Sub-Centre  2,55,616  3,01,500  5,57,116 

 225  District East Odisha Malkangiri 
(Podia & 
Kalimela)

PARIVARTTAN Sub-centre  2,57,162  3,01,500  5,58,662 

 226  District East Odisha Malkangiri PARIVARTTAN Collab  4,63,969  8,18,714  12,82,683 

 227  District East Bihar Purnea-Kasba Parivesh Purn-Jagaran 
Sansthan

Sub-Centre  2,98,901  3,01,500  6,00,401 

 228  District East Odisha Bargarh PATANG Collab  2,86,172  7,18,000  10,04,172 

 229  District East Chhattisgarh Koriya Path Pradarshak Collab  6,67,057  7,18,000  13,85,057 

 230  District East Chhattis-
garh

Surajpur Path Pradarshak Sub-Centre  2,76,720  3,01,500  5,78,220 

 231  District East Bihar Gaya People First Educational 
Charitable Trust

Collab  5,07,161  7,18,000  12,25,161 

 232  Railway East Bihar Gaya Railway 
stn

People first Educational 
Charitable Trust

Collab  7,25,526  8,38,000  15,63,526 

 233  District East Manipur Bishnupur People's Resource Develop-
ment  Association (PRDA)

Sub-Centre  3,03,673  3,01,500  6,05,173 

 234  District East Tripura Dhalai Prabha Dhalai Collab  4,92,737  7,18,000  12,10,737 

 235  Railway East West 
Bengal

Kharagpur Rail-
way (Paschim 
Mednipur)

Prabuddha Bharati  
Shishu Tirtha

Collab  7,90,539  8,38,000  16,28,539 

 236  District East West 
Bengal

West Medinipur Prabuddha Bharati 
Shishutirtha

Collab  7,16,516  7,18,000  14,34,516 

 237  District East Bihar Sitamarhi-Son-
barsa

Pragati Ek Prayas Sub-Centre  3,09,216  3,01,500  6,10,716 

 238  District East Bihar Sitamarhi-Riga Pragati Ek Prayas Sub-Centre  3,10,316  3,01,500  6,11,816 

 239  District East Odisha Bhadrak Pragati Jubak Sangha Sub-Centre  2,08,628  3,01,500  5,10,128 

 240  District East Odisha Keonjhar PRAKALPA Sub-centre  3,01,500  3,01,500  6,03,000 

 241  District East Bihar Sitamarhi-Par-
ihar

Pratham Mumbai Education 
Initiatives

Sub-Centre  2,28,181  3,01,500  5,29,681 

 242  District East Andman & 
Nikobar

Port Blair Prayas JAC Collab  3,28,721  7,18,000  10,46,721 

 243  District East Andman & 
Nikobar

Hut bay Prayas JAC Support  64,100  1,90,500  2,54,600 

 244  District East Bihar Samastipur Prayas Juvenile Aid centre Collab  4,19,975  7,18,000  11,37,975 

 245  District East Bihar Purbi Cham-
paran

Prayas Juvenile Aid centre Sub-Centre  2,33,625  3,01,500  5,35,125 

 246  District East Assam Jorhat Prerona Pratibandhi Sishu 
Bikash Kendra

Collab  4,83,571  7,18,000  12,01,571 

 247  District East Nagaland Dimapur Prodigal's Home Collab  7,11,114  7,18,000  14,29,114 

 248  District East Odisha Gajapati Programme for Rural Aware-
ness and Very Action. (PRAVA)

Sub-centre  2,91,888  3,01,500  5,93,388 

 249  District East Tripura Kailashahar Pushparaj Club Collab  5,92,906  8,38,037  14,30,943 
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 250  District East Odisha Jagatsingpur Radhakrushna Club Collab  7,11,505  7,18,000  14,29,505 

 251  District East Assam Silchar Rajiv Open Institute Nodal  2,09,569  2,10,000  4,19,569 

 252  District East West 
Bengal

Bhirbhum  Rampurhat Spastics and 
Handicapped Society 

Sub-Centre  3,01,500  3,01,500  6,03,000 

 253  District East Jharkhand  Koderma Rashtriya Jharkhand Seva 
Sansthan

Sub-Centre  3,01,498  3,01,500  6,02,998 

 254  District East Jharkhand Godda Regulatory Association for Social 
and Territorial Assist (RASTA)

Sub-Centre  1,41,009  3,01,500  4,42,509 

 255  District East Nagaland Peren Rongmei Baptist Association Collab  4,56,922  7,18,000  11,74,922 

 256  District East Odisha Bhubaneshwar Ruchika Social Service 
Organisation

Collab  5,99,666  7,18,000  13,17,666 

 257  Railway East Odisha Puri Railway 
Station

Rural & Urban Socio Cultural 
Help ( Rush )

Collab  8,38,000  8,38,000  16,76,000 

 258  Railway East Kolkata Alipurduar Jn Rural Aid Collab  6,70,380  8,38,000  15,08,380 

 259  District East Manipur Churachandpur Rural Aid Service Collab  5,75,785  7,18,000  12,93,785 

 260  District East Odisha Mayurbhanj  Rural Development Action 
Cell ( RDAC)

Collab  7,17,200  7,18,000  14,35,200 

 261  District East Odisha Sambalpur Rural Organisation for People's 
Empowernment (ROPE)

Sub-Centre  3,01,500  3,01,500  6,03,000 

 262 District East Assam  Udalguri  Rural Organization For Social 
service (ROSS)

Collab  -    2,43,310  2,43,310 

 263  District East Odisha Puri RUSH Collab  7,88,000  7,18,000  15,06,000 

 264  District East Chhattisgarh Narayanpur Saathi Samaj Sevi Sanstha Collab  -    4,75,323  4,75,323 

 265  District East Chhattisgarh Kondagaon Saathi Samaj Sevi Sanstha Collab  6,60,613  7,18,000  13,78,613 

 266  District East West 
Bengal

S(24) Para Sabuj Sangha Collab  7,81,642  7,18,000  14,99,642 

 267  District East Assam Nagaon Sadau Asom Gramya Puthib-
haral Sanstha

Sub-Centre  3,01,500  3,01,500  6,03,000 

 268  District East Chhattisgarh Kanker Sahabhagi Samaj Sevi 
Sanstha 

Collab  5,15,401  7,18,000  12,33,401 

 269  District East Chhattisgarh Dhamtari Sahabhagi Samaj Sewi 
Sansthan

Collab  5,83,100  7,18,000  13,01,100 

 270  District East Jharkhand Khunti Sahyog Village Collab  5,96,962  7,18,000  13,14,962 

 271  District East Jharkhand Simdega Sahyog Village Collab  6,89,142  7,18,000  14,07,142 

 272  District East Jharkhand Bokaro Sahyogini Sub-Centre  2,50,449  3,01,500  5,51,949 

 273  District East Bihar Madhubani SAKHI Sub-Centre  1,64,101  3,01,500  4,65,601 

 274 District East Nagaland Kiphire Salome Children Home  Collab  -    1,31,763  1,31,763 

 275  District East Jharkhand Hazaribag Samadhan Sub-Centre  2,71,232  3,01,500  5,72,732 

 276  District East Bihar Jamui Samagra Seva Sub-Centre  3,08,589  3,01,500  6,10,089 

 277  District East Jharkhand Bokaro Samajik Parivartan Sansthan Collab  5,80,197  7,18,000  12,98,197 

 278  District East Jharkhand  Koderna Samarpan Collab  6,66,218  7,18,000  13,84,218 

 279  District East Chhattisgarh Jashpur Samarpit Collab  7,18,000  7,18,000  14,36,000 

 280  District East Chhattisgarh Bilaspur Samarpit Collab  7,18,000  7,18,000  14,36,000 

 281  Railway East Chhattisgarh Bilaspur 
Railway stn

Samarpit- Centre for Poverty 
Alleviation & Social Research

Collab  8,38,000  8,38,000  16,76,000 

 282  District East Jharkhand Palamu Sampurna Gram Vikas 
Kendra

Collab  3,88,543  7,18,000  11,06,543 

 283  District East Chhattisgarh Surguja Sangata Sahabhagi Gramin 
Vikas Sansthan

Sub-Centre  2,76,950  3,01,500  5,78,450 

 284  Railway East Raipur Raipur Railway 
station

Sankalp Sankritik Samiti Collab  5,40,156  8,38,000  13,78,156 
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 285  District East Chhattisgarh Raipur Sankalp Sanskritik Samiti Collab  6,47,997  7,18,000  13,65,997 

 286  District East Bihar Darbhanga 
(SC-Manigach-
hi, Tardih)

Sarvo Prayas Sansthan Sub-Centre  3,01,500  3,01,500  6,03,000 

 287  District East Bihar Madhubani Sarvo Prayas Sansthan Collab  5,39,700  8,72,600  14,12,300 

 288  District East Bihar "Paschim 
Champaran 
"

Sarvodaya Pustakalaya Vikas 
Sikshan Sanstha

Sub-Centre  3,01,500  3,01,500  6,03,000 

 289  District East Jharkhand Garhwa Sarwangin Gramin Vikas Samiti Collab  6,84,917  7,18,000  14,02,917 

 290  District East West 
Bengal

Hooghly Satya Bharti Collab  6,92,398  7,18,000  14,10,398 

 291  District East Jharkhand Giridih Savera Foundation Sub-Centre  1,80,565  3,01,500  4,82,065 

 292  District East West 
Bengal

North 24 
Parganas, 
SC-Ashoknagar 
(Habra I & II)

Sayestanagar Swanirvar 
Mahila Samity

Sub-Centre  3,01,500  3,01,500  6,03,000 

 293  District East West 
Bengal

S(24) Para School of Women's Studies 
(Jadavpur University)

Nodal  2,70,000  2,10,000  4,80,000 

 294  District East Chhattisgarh Koriya Sewa Bhaskar Samaj Kalyan 
Sansthan

Sub- Cen-
tre

 2,74,350  3,01,500  5,75,850 

 295  District East Odisha Rayagada SHAKTI Social Cultural and 
Sporting Organisation (SSCSO)

Collab  6,23,599  7,18,000  13,41,599 

 296  District East West 
Bengal

Bankura SHAMAYITA MATH Collab  7,43,630  7,18,000  14,61,630 

 297  District East Chhattisgarh  Dantewada SHAMAYITA MATH Sub-Centre  2,29,065  3,01,500  5,30,565 

 298  District East Chhattisgarh Bilaspur Shikhar Yuva Manch Support  1,90,327  1,90,500  3,80,827 

 299  District East Chhattisgarh Korba (Podi 
Uprouda)

Shikhar Yuva Manch Sub-Centre  3,11,460  3,01,500  6,12,960 

 300  District East Chhattisgarh Korba (Pali) Shikhar Yuva Manch Sub-Centre  3,11,436  3,01,500  6,12,936 

 301  District East Chhattisgarh Benetara Sneh Sarovday Sewa 
Sanstha 

Collab  -    3,28,634  3,28,634 

 302 District East Assam  Darrang  Social Action For Appropriate 
Transformation & Advance-
ment In Rural Area (SATRA) 

Collab  -    1,89,667  1,89,667 

 303  District East Manipur Churachandpur Social Human Action for 
Rural Empowerment

Sub-Centre  3,00,169  3,01,500  6,01,669 

 304  District East Odisha Dhenkanal Social Organization for 
Voluntary Action (SOVA)

Collab  6,08,137  7,18,000  13,26,137 

 305  District  East Chhattisgarh Korba Social Revival Group of Urban 
Rural & Tribal (SROUT) 

 Collab  7,33,529  7,18,000  14,51,529 

 306  District East Jharkhand Godda Society for Advancement in 
Tribal Health Education and 
Environment (SATHEE)

Collab  3,86,538  7,18,000  11,04,538 

 307 District East West 
Bengal

South Dinajpur Society for Participatory 
Action & Reflection

Collab  5,35,169  7,18,000  12,53,169 

 308  District East West 
Bengal

Cooch Behar Society for participatory 
Action and Reflection (SPAR)

Collab  5,24,107  7,18,000  12,42,107 

 309  District East Jharkhand Chaibasa Society for Reformation & 
Advancement of Advasis

Collab  3,37,560  7,18,000  10,55,560 

 310  District East Odisha Bhadrak Society for weaker com-
munity 

Collab  5,55,079  8,80,921  14,36,000 

 311  Railway East Odisha Jharsuguda 
Rly Stn

Socio  Economic Helth & 
Agriculture Development 
Association(SEHADA)

Collab  4,57,462  8,38,000  12,95,462 

 312  District East Odisha Jharsuguda Socio Economic Health and 
Agricultural Development 
Association (SEHADA)

Collab  6,26,468  7,18,000  13,44,468 

 313  District East Odisha Nabarangapur Socio-Economic development 
Programe

Collab  6,20,450  7,18,000  13,38,450 
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 314  District East Orisha Koraput South Odisha Voluntary 
Action (SOVA)

Collab  4,66,606  7,18,000  11,84,606 

 315  District East West 
Bengal

Nadia Sreema Mahila Samity Collab  7,84,312  7,18,000  15,02,312 

 316  District East Jharkhand Hazaribag Srijan Foundation Collab  7,24,862  7,18,000  14,42,862 

 317  District East Jharkhand Gumla Srijan Foundation Sub-centre  2,50,710  3,01,500  5,52,210 

 318  District East Chhattisgarh Rajnandgaon Srijan Samajik Sanstha Collab  6,94,314  7,26,058  14,20,372 

 319  District East Assam Barpeta Students Welfare Mission Sub-Centre  3,11,500  3,01,500  6,13,000 

 320  District East West 
Bengal

South 24 
Parganas 

Sundarban Social Develop-
ment Centre

Sub-Centre  3,01,500  3,01,500  6,03,000 

 321  District East Bihar Rohtas SURAJE Collab  6,06,394  7,18,000  13,24,394 

 322  District East Assam Tinsukia 
(Sandiya Block)

Surjudaya Sub-Centre  3,00,124  3,01,500  6,01,624 

 323  District East Assam Tinsukia 
(Mergherita)

Surjudaya Sub-Centre  2,88,094  3,01,500  5,89,594 

 324  District East Bihar Vaishali Swargiya Kanhai Shukla 
Samajik Seva Sansthan 

Nodal  1,97,302  2,10,000  4,07,302 

 325  District East Bihar Samastipur Swargiya Kanhai Shukla 
Samajik Sewa Sansthan

Sub-Centre  3,01,500  3,01,500  6,03,000 

 326  Railway East Bihar Hajipur Railway 
station

Swargiya Kanhai shukla 
samajik sewa sansthan 
(SKSSSS)

Collab  7,99,170  8,38,000  16,37,170 

 327  District East Jharkhand Pakur (SC-Ma-
heshpur East)

Tagore Society for Rural 
Development

Sub-Centre  2,90,634  3,01,500  5,92,134 

 328  District East Bihar Purnea Tatvasi Samaj Nyas Collab  7,51,198  7,18,000  14,69,198 

 329  District East Bihar Purnea-Barhara 
Kothi

Tatvasi Samaj Nyas Sub-Centre  3,11,500  3,01,500  6,13,000 

 330 District East Bihar  Nawada  Tatvasi Samaj Nyas  Collab  -    1,74,226  1,74,226 

 331  District East Jharkhand East Singh-
bhum

Technology Resource 
Communication and Service 
Centre (TRCSC)

Sub-Centre  2,27,590  3,01,500  5,29,090 

 332  District East Jharkhand Seraike-
la-Kharsawan 

Technology Resource Com-
munication Service Center 

Collab  4,29,000  7,18,000  11,47,000 

 333  District East Tripura Agartala Tripura Adibashi Mahila 
Samity

Nodal  2,08,161  2,10,000  4,18,161 

 334  District East West 
Tripura

Khowai Tripura Adivasi Mahila Samity Collab  4,49,152  7,18,000  11,67,152 

 335  District East Tripura Agartala Tripura Council for Child 
Welfare

Support  1,16,525  2,06,041  3,22,566 

 336  District East Sikkim South Sikkim 
(Meilli)

Turuk Development Society Sub-Centre  3,11,500  3,01,500  6,13,000 

 337  District East Bihar Samastipur Unique Creative Educational 
Society

Sub-Centre  2,77,805  3,01,500  5,79,305 

 338  District East Bihar Vaishali Vaishali Samaj Kalyan 
Sansthan 

Sub-Centre  3,01,500  3,01,500  6,03,000 

 339  District East West 
Bengal

West Medinipur Vidyasagar School of Social 
Work

Nodal  1,88,600  2,10,000  3,98,600 

 340  District East Jharkhand Gumla Vikas Bharti Bishunpur Sub-centre  2,34,602  3,01,500  5,36,102 

 341  District East Bihar Araria Vikas Vihar Collab  5,12,673  5,12,673 

 342  District East Tripura Agartala Voluntary Health Association 
of Tripura

Collab  7,82,000  7,18,000  15,00,000 

 343  District East Tripura Sepahijala Voluntary Health Association 
of Tripura (VHAT )

Collab  7,13,224  7,18,000  14,31,224 

 344  District East Bihar Katihar  Welfare India Sub-Centre  2,99,306  3,01,500  6,00,806 
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 345  District East Bihar Kaimur 
(Bhabhua)

Women Line Sub-Centre  2,78,072  3,01,500  5,79,572 

 346  District East Odisha KeonJhar 
Banspal

Womens organisation for 
Socio-Cultural Awareness 
(WOSCA)

Sub-centre  3,01,263  3,01,500  6,02,763 

 347  District East Odisha KeonJhar 
Anandapur

Womens organisation for 
Socio-Cultural Awareness 
(WOSCA)

Sub-centre  3,01,496  3,01,500  6,02,996 

 348  District East Odisha Koraput Women's Organization for 
Rural Development (WORD)

Sub-Centre  3,01,500  3,01,500  6,03,000 

 349  District East Jharkhand Ranchi Xavier Institute of Social 
Service

Nodal  1,91,678  2,70,000  4,61,678 

 350  District East Jharkhand Deoghar Young Action For Mass, India 
(YAM, India)

Sub-Centre  3,01,500  3,01,500  6,03,000 

 351  District East Sikkim Gangtok (East 
Sikkim)-Rongili

Youth Development Society 
of  Sikkim ( YODESS)

Sub-Centre  1,93,411  3,01,500  4,94,911 

 352  District East Sikkim Gangtok (East 
Sikkim)-Rongpo

Youth Development Society 
of  Sikkim ( YODESS)

Sub-Centre  2,13,041  3,01,500  5,14,541 

 353  District East Odisha Balangir Youth Services Centre Sub-Centre  3,01,500  3,01,500  6,03,000 

 354  District North Haryana Palwal Abhivyakti Foundation Collab  6,85,047  7,54,871  14,39,918 

 355  District North Haryana Sonipat Adarsh Paramedical Welfare 
Association

Collab  1,51,065  -    1,51,065 

 356  District North Haryana Bhiwani Adarsh Paramedical Welfare 
Association

Collab  4,80,856  7,18,000  11,98,856 

 357  District North Haryana Sonipat Adarsh Paramedical Welfare 
Association

Collab  -    14,25,160  14,25,160 

 358  District North Uttara-
khand

Haridwar Adarsh Yuva Samiti Collab  5,49,947  8,23,559  13,73,506 

 359  District North Rajasthan Kota Alarippu Collab  3,38,756  8,19,792  11,58,548 

 360  Railway North Rajasthan Kota Rly stn ALARIPU Collab  4,89,000  8,38,000  13,27,000 

 361  District North Jammu & 
Kashmir

Reasi Aman Movement Kachroo 
Trust 

Collab  37,040  7,18,000  7,55,040 

 362  Railway North Rajasthan Jaipur Railway 
station

Antakshari Foundation Collab  4,06,148  8,38,000  12,44,148 

 363 District North Rajasthan  Baran AOES Sansthan  Collab  -    3,09,333  3,09,333 

 364  District North Uttara-
khand

Pithoragarh ARPAN- Association for Rural 
Planning and Action

Collab  4,70,596  7,18,000  11,88,596 

 365  District North Uttar 
Pradesh

Ghaziabad Asha Deep Foundation Collab  7,70,862  7,18,000  14,88,862 

 366  District North Delhi Ghaziabad Asha deep Foundation Sub-Centre  3,00,760  3,01,500  6,02,260 

 367  District North Rajasthan Sikar Asha Ka Jharna Collab  4,79,696  7,18,000  11,97,696 

 368  District North Punjab Roop Nagar 
(Ropar)

Association for Social & Rural 
Advancement

Collab  6,57,273  7,18,000  13,75,273 

 369  District North Punjab Fatehgarh 
Sahib

Association for Social & Rural 
Development (ASRA) 

Collab  5,12,767  7,18,000  12,30,767 

 370  District North Uttar 
Pradesh

Varanasi Association for the Socially 
Marginalized Integrated 
Therapeutic Action (Asmita) 

Collab  7,06,282  7,18,000  14,24,282 

 371  District North Uttar 
Pradesh

Gautam Budh 
Nagar-Dankur

Awsar-India Sub-Centre  1,03,155  3,01,500  4,04,655 

 372  District North Uttar 
Pradesh

Barabanki Basic Utthan Evam Gramin 
Sewa Sansthan 

Collab  7,01,258  7,18,000  14,19,258 

 373  District North Uttar 
Pradesh    

Barabanki Basic Utthan Evan Gramin 
Sewa Sansthan

Sub-Centre  50,250  3,01,500  3,01,500  6,53,250 

 374  District North Haryana Rohtak Bharat Gyan Vigyan Samiti Collab  3,94,570  7,18,000  11,12,570 

 375  District North Uttar 
Pradesh

Saharanpur Bharat Sewa Sansthan Collab  6,48,168  7,18,000  13,66,168 
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 376  Railway North Uttar 
Pradesh

Haridwar 
Railway Stn 

Bharat Sewa Sansthan Collab  5,67,270  8,38,000  14,05,270 

 377  District North Uttar 
Pradesh

Baharaich Bharti Gramothan Seva Vikas 
Sansthan 

Sub-Centre  2,02,591  3,01,500  5,04,091 

 378  District North Rajasthan Dungarpur Bhoruka Charitable Trust Sub-Centre  1,83,476  3,34,136  5,17,612 

 379  District North Uttar 
Pradesh

Lalitpur Bundelkhand Sewa Sansthan Sub-Centre  1,68,121  3,11,330  4,79,451 

 380  Railway North Delhi Hazarat Nizam-
uddin Railway 
Station

Butterflies Collab  6,48,031  9,88,143  16,36,174 

 381  District North Delhi South Delhi Butterflies Collab  7,24,923  9,96,276  17,21,199 

 382  District North Delhi South East 
Delhi

Butterflies Collab  6,45,063  9,50,847  15,95,910 

 383  District North Punjab Hoshiyarpur Carmelite Charitable Society Collab  7,14,628  7,18,000  14,32,628 

 384  District North Rajasthan Jaisalmer Centre For community 
economics and development 
consultants society (CECOE-
DECON)

Collab  3,67,876  7,18,000  10,85,876 

 385  District North Uttar 
Pradesh

Agra Chetna Collab  4,58,917  7,18,000  11,76,917 

 386 District North Uttar 
Pradesh

Rampur Chetna sewa sansthan Collab  -    1,89,667  1,89,667 

 387  District North Haryana Mewat Chetnalaya Collab  5,19,646  7,18,000  12,37,646 

 388  Railway North Uttar 
Pradesh

Agra Railway 
Stn 

Childhood Enhancement 
Through Traning & Action 
(CHETNA)

Collab  2,62,035  8,38,000  11,00,035 

 389  District North Uttar 
Pradesh

Mathura Childhood Enhancement 
Through Traning and Action 
( Chetna )

Collab  6,68,333  7,18,000  13,86,333 

 390  District North Delhi Delhi CHILDLINE INDIA FOUN-
DATION

Nodal  1,30,608  2,10,000  3,40,608 

 391  Railway North Uttar 
Pradesh

Mathura  Rly 
Stn

Chirag Society Collab  6,32,597  8,38,000  14,70,597 

 392  District North Uttar 
Pradesh

Firozabad CHIRAGH Collab  7,10,978  7,18,000  14,28,978 

 393 District North Uttar 
Pradesh

Banda Chitrakoot Jan Kalyaan 
Samiti

Collab  7,18,000  7,18,000 

 394  District North Uttar 
Pradesh

Lakhimpur Chitransu Samaj Kalyan 
Parishad

Sub-Centre  3,01,500  3,01,500  6,03,000 

 395  District North Rajasthan Bhilwara CUTS Centre for Human 
Development

Collab  7,18,000  7,18,000  14,36,000 

 396  District North Uttar 
Pradesh

Bareily Deep Jan Kalyan Samiti Collab  7,18,000  7,18,000  14,36,000 

 397  Railway North Uttar 
Pradesh

Bareilly Railway 
Stn

Deep Jan Kalyan Samiti Collab  6,96,445  9,79,555  16,76,000 

 398  District North Delhi North East 
Delhi

Delhi Brotherhood Society Collab  7,77,798  8,75,067  16,52,865 

 399  District North Delhi East Delhi Delhi Brotherhood Society Collab  7,44,740  8,38,000  15,82,740 

 400  District North Delhi Shahadara 
Delhi

Delhi Brotherhood Society Collab  6,93,895  8,92,720  15,86,615 

 401  District North Uttar 
Pradesh

Baharaich Development Association for 
Human Advancement (Dehat)

Collab  5,74,090  7,18,000  12,92,090 

 402  District North Uttar 
Pradesh

Shravasti Development Association 
for Human Advancement 
(DEHAT)

Collab  6,60,102  7,18,000  13,78,102 

 403  District North Uttar 
Pradesh

Gorakhpur Development Initiatives By 
Soc Animat

Nodal  2,68,000  2,10,000  4,78,000 

 404  District North Rajasthan Barmer Dhara Sansthan Collab  3,03,686  6,26,768  9,30,454 
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 405  Railway North Uttara-
khand 

Nainital (Haldwani 
Rly stn)

Dharohar Vikas Sanstha Collab  7,89,867  8,38,000  16,27,867 

 406  District North Haryana Sirsa DISHA Collab  4,25,015  7,18,000  11,43,015 

 407  District North Rajasthan Bharatpur Disha Foundation Collab  6,65,586  7,18,000  13,83,586 

 408  District North Rajasthan Ajmer DISHA-Roman Catholic Dioc-
esan Social Service Society

Nodal  1,77,111  2,10,000  3,87,111 

 409  District North Punjab Gurdaspur District Child Welfare Council Collab  3,93,216  7,18,000  11,11,216 

 410  District North Haryana Jind District Council For Child 
Welfare

Collab  2,29,930  7,18,000  9,47,930 

 411  District North Haryana Karnal District Council For Child 
Welfare

Collab  3,04,241  7,18,000  10,22,241 

 412  Railway North Haryana Ambala Rly stn District Council for Child 
Welfare

Collab  5,32,133  7,81,737  13,13,870 

 413  District North Haryana Panipat District Red Cross Society Collab  1,49,778  7,17,999  8,67,777 

 414  Railway North Delhi Anand Vihar 
Railway Station

Don Bosco Ashalayam Collab  5,43,931  8,38,000  13,81,931 

 415  District North Delhi South West 
Delhi

Don Bosco Ashalayam Collab  5,71,301  8,38,000  14,09,301 

 416  District North Delhi West Delhi Don Bosco Ashalayam Collab  5,41,515  8,38,000  13,79,515 

 417  District North Punjab Pathankot Dr. Sudeep Memorial Chari-
table Trust

Collab  3,79,121  7,18,000  10,97,121 

 418  District North Himachal 
Pradesh

Chamba Education Society Collab  6,72,774  7,18,000  13,90,774 

 419  Railway North Uttar 
Pradesh

Lucknow NR 
Railway Station

Ehsaas Collab  6,69,406  9,00,167  15,69,573 

 420  Railway North Uttar 
Pradesh

Lucknow NER 
Railway Station

Ehsaas Collab  6,36,847  9,09,137  15,45,984 

 421  District North Uttar 
Pradesh

Gautam Budh 
Nagar-Noida

FXB India Suraksha Collab  7,16,286  7,18,000  14,34,286 

 422  District North Uttar 
Pradesh

Varanasi Gandhi Adhyayanpeeth Nodal  1,24,954  2,10,000  3,34,954 

 423  Railway North Rajasthan Ajmer Railway 
Stn 

Gharib Nawaz Mahila Avam 
Bal Kalyan Samiti 

Collab  7,22,617  8,38,000  15,60,617 

 424  District North Rajasthan Ajmer Gharib Nawaz Mahila Evam 
Bal Kalyan Samiti

Sub-Centre  2,52,118  3,01,500  5,53,618 

 425  District North Uttara-
khand

Rudraprayag Gomati Prayag Jan Kalyan 
Parishad 

Collab  4,46,614  7,18,000  11,64,614 

 426 District North Rajasthan Pali Gram Vikas Seva Sansthan Collab  7,18,000  7,18,000  14,36,000 

 427 Railway North Rajasthan Jodhpur Rail-
way Station

Gram Vikas Seva Sansthan Collab  8,38,000  8,38,000  16,76,000 

 428  District North Rajasthan Ajmer Grameen Evam Samajik 
Vikas Sanstha

Sub-Centre  2,27,208  3,01,500  5,28,708 

 429 District North Uttara-
khand

Tehri Garhwal Gramin Kshetriya Vikas Samiti Collab  -    3,09,333  3,09,333 

 430  District North Uttara-
khand

Almora - 
Chaukhutiya 
block 

Gramin Samaj Kalyan Samiti 
(Grass)

Sub center  3,01,500  3,01,500  6,03,000 

 431  District North Rajasthan Dausa Gramin Vikas Evam Paryavar-
na Sansthan

Collab  1,89,667  7,18,000  9,07,667 

 432  District North Rajasthan Barmer Gramin Vikas Sansthan Sub-Centre  2,94,717  3,01,500  5,96,217 

 433  District North Uttar 
Pradesh

Basti Gramin Vikas Sewa Samiti Collab  5,96,549  7,18,000  13,14,549 

 434  District North Uttar 
Pradesh

Balrampur Gramin Vikas Sewa Samiti Collab  7,88,000  7,18,000  15,06,000 

 435  District North Uttar 
Pradesh

Allahabad Gramothan Jan Seva 
Sansthan

Collab  6,47,099  8,58,901  15,06,000 
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 436  District North Rajasthan Bundi Gramrajya Vikas Evam Pra-
shikshan Sansthan (GVPS)

Collab  5,48,667  7,18,000  12,66,667 

 437  District North Rajasthan Nagaur Greenwell Children Society Collab  5,19,837  7,18,000  12,37,837 

 438  Railway North Uttar 
Pradesh

Varanasi Cantt. 
Railway Station

Gudia Collab  3,04,540  8,38,000  11,42,540 

 439  District North Himachal 
Pradesh

Kangra Gunjan Organization for 
Community Centre 

Sub-centre  2,23,240  3,01,500  5,24,740 

 440  District North Jammu & 
Kashmir

Budgam HELP Foundation Collab  5,86,819  7,18,000  13,04,819 

 441  District North Jammu & 
Kashmir

Srinagar Help Foundation Collab  4,85,173  8,77,757  13,62,930 

 442  District North Jammu & 
Kashmir

Udhampur Hemophilia Society Collab  2,71,447  7,18,000  9,89,447 

 443  Railway North Jammu Jammu Rly stn Hemophilia society Collab  2,48,620  8,38,000  10,86,620 

 444  District North Himachal 
Pradesh

Solan Himachal Pradesh Voluntary 
Health Assn

Collab  3,24,643  7,18,000  10,42,643 

 445  District North Himachal 
Pradesh

Shimla Himachal Pradesh Voluntary 
Health Assn

Collab  3,26,278  7,18,000  10,44,278 

 446  District North Uttara-
khand

Chamoli Himad Samiti (Himalayan 
Society For Alternative 
Development)

Collab  5,11,495  7,18,000  12,29,495 

 447  District North Himachal 
Pradesh

Manali Himalayan Friends Collab  5,50,606  7,18,000  12,68,606 

 448  District North Uttara-
khand

Pauri Garhwal Himalayan Institute for Rural 
Awakening (HIRA)

Collab  1,29,833  7,18,000  8,47,833 

 449  District North Himachal 
Pradesh

Manali HP Mahila Kalyan Mandal Nodal  1,29,456  2,10,000  3,39,456 

 450  District North Himachal 
Pradesh

Una Human Rights Protection Cell 
and Welfare Association

Collab  4,63,068  7,18,000  11,81,068 

 451  District North Uttar 
Pradesh

Lucknow Human Unity Movement Collab  6,49,603  7,18,000  13,67,603 

 452  District North Jammu & 
Kashmir

Anantnaag Humanity Welfare Organisa-
tion Helpline

Collab  6,82,540  7,18,000  14,00,540 

 453  District North Rajasthan Jaipur I-India Collab  5,00,546  7,18,000  12,18,546 

 454  District North Jammu & 
Kashmir

Jammu Indian Red Cross Society Collab  3,05,507  7,18,000  10,23,507 

 455 District North Punjab Tarn Taran Indian Red Cross Society Collab  -    2,72,195  2,72,195 

 456  District North Jammu & 
Kashmir

Doda Indian Red Cross Society Collab  6,92,466  7,18,000  14,10,466 

 457 District North Rajasthan Jaipur Institute of Development 
Studies

Nodal  2,28,392  2,10,000  4,38,392 

 458  District North Rajasthan Jodhpur Jai Bhim Vikas Shikshan 
Sansthan

Collab  4,43,104  7,18,000  11,61,104 

 459  District North Uttara-
khand

Chamoli Jai Nanda Devi Swarojgar 
Shikshan Sansthan

Sub-Centre  2,05,979  3,01,500  5,07,479 

 460  District North Jammu & 
Kashmir

Jammu Jammu University Nodal  -    2,84,785  2,84,785 

 461  District North Rajasthan Sirohi Jan Chetna Sansthan Collab  -    4,94,624  4,94,624 

 462  District North Punjab Fazilka Jan Jyoti Kalyan Samiti Collab  4,57,667  7,88,930  12,46,597 

 463  District North Rajasthan Jaipur Jan Kala Sahitya Manch 
Sanstha

Collab  7,66,475  7,18,000  14,84,475 

 464  District North Uttar 
Pradesh

Kaushambi Jan Kalyan Maha Samiti Sub-Centre  3,01,500  3,01,500  6,03,000 

 465  District North Uttar 
Pradesh

Fatehpur Jan Kalyan Maha Samiti Collab  6,67,000  7,18,000  13,85,000 

 466  District North Uttar 
Pradesh    

Budaun Jan Mitra  Nayas Collab  4,47,217  7,18,000  11,65,217 
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 467  District North Uttar 
Pradesh

Sant Ravidas 
Nagar (Bhadohi)

Janak Samiti Collab  2,66,871  7,18,000  9,84,871 

 468  District North Uttar 
Pradesh

Chandauli Janak Samiti Collab  6,33,076  7,18,000  13,51,076 

 469  Railway North Uttar 
Pradesh

Meerut Rly stn Janhit Foundation Collab  -    6,28,667  6,28,667 

 470  District North Uttar 
Pradesh

Meerut Janhit Foundation Collab  5,58,416  8,44,230  14,02,646 

 471  Railway North Uttar 
Pradesh

Rampur Rail-
way Station

Janhit Sewa Sansthan Collab  -    3,49,333  3,49,333 

 472  District North Rajasthan Rajsamand Jatan Sansthan Collab  5,55,626  7,18,000  12,73,626 

 473 Railway North Rajasthan Udaipur Rail-
way Station

Jatan sansthan Collab  -    7,68,333  7,68,333 

 474  District North Jammu & 
Kashmir

Kathua Jay kay Women Welfare 
Society 

Collab  5,48,736  7,18,000  12,66,736 

 475  District North Rajasthan Churu Jhunjhunu Zila Paryawaran 
Sudhar Samiti

Collab  5,06,350  7,18,000  12,24,350 

 476  District North Uttar 
Pradesh    

Hardoi Kalyanam Sub-Centre  2,13,157  3,01,500  5,14,657 

 477  District North Uttar 
Pradesh

Kaushambi Kamla Gram Vikas Sansthan Sub-Centre  2,35,460  3,01,500  5,36,960 

 478  Railway North Uttra 
Pradesh

Allahabad Rail-
way Station

Kamla Gram Vikas Sansthan Collab  8,31,028  8,38,000  16,69,028 

 479  District North Uttar 
Pradesh

Hamirpur Kriti Shodh Sansthan Collab  7,18,000  7,17,700  14,35,700 

 480  District North Uttar 
Pradesh

Mahoba Kriti Sodh Sansthan Collab  4,29,000  7,18,000  11,47,000 

 481  District North Uttara-
khand

Udham Singh 
Nagar

Kumaun Sewa Samiti Collab  6,75,811  7,18,000  13,93,811 

 482  District North Punjab Firozepur Lala Fateh Chand Brij Lal 
Educational Society

Collab  6,03,464  7,18,000  13,21,464 

 483  Railway North Punjab Ferozpur Rly 
Stn

Lala Fatehchand Brij lal 
Educational Society

Collab  3,49,333  8,38,000  11,87,333 

 484  District North Rajasthan Ajmer Mahila Jan Adhikar Samiti Sub-Centre  99,197  3,01,500  4,00,697 

 485  District North Himachal 
Pradesh

Bilaspur Manav Sewa Sansthan Collab  6,16,356  7,18,000  13,34,356 

 486 District North Uttar 
Pradesh

Mainpuri Maneesh Sarvodaya Gramo-
dyog Sewa Sansthan

Collab  -    1,74,226  1,74,226 

 487  District North Rajasthan Sawai Mad-
hopur

Mercy Rehabilitation Society Collab  4,27,245  7,18,000  11,45,245 

 488  District North Haryana Hissar Model Rural Youth Develop-
ment Organization

Collab  5,21,665  7,18,000  12,39,665 

 489  District North Uttar 
Pradesh

Farrukhabad Mother Nirmala Foundation Collab  4,09,699  7,18,000  11,27,699 

 490  District North Uttara-
khand

Dehradun Mountain Children’s Founda-
tion (MCF)

Collab  5,12,205  7,18,000  12,30,205 

 491  District North Rajasthan Dungarpur Muskan Sansthan Collab  7,15,620  7,18,000  14,33,620 

 492  District North Punjab Jalandhar Nari Niketan Trust Collab  3,38,698  7,18,000  10,56,698 

 493  District North Jammu & 
Kashmir

Poonch National Development Youth 
Club

Collab  5,25,939  7,18,000  12,43,939 

 494  District North Punjab Faridkot Natural's Care Collab  6,84,413  7,18,000  14,02,413 

 495  District North Punjab Bathinda Natural's Care Collab  4,70,074  9,03,350  13,73,424 

 496  District North Uttar 
Pradesh

Ballia Nav Bhartiya Nari Vikas 
Samiti

Collab  7,12,820  7,18,000  14,30,820 

 497  District North Harayana Faridabad Nav Srishti Collab  4,61,525  8,64,475  13,26,000 
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 498  District North Uttar 
Pradesh 

Bulandshahar Navdeep Samajik Vikas 
Sanstha

Collab  4,80,298  93,200  -    5,73,498 

 499  District North Punjab Amritsar Navjeevan Charitable Society 
for Integral Development 

Collab  7,13,990  7,18,000  14,31,990 

 500  Railway North Punjab Amritsar 
Railway Stn 

Navjeevan Charitable Society 
for Intergral Development 

Collab  8,29,206  8,38,000  16,67,206 

 501  District North Punjab Patiala Navjivini School of Special 
Education

Collab  4,01,679  7,18,000  11,19,679 

 502 District North Uttar 
Pradesh

Lucknow NIPCCD Nodal  2,10,000  2,10,000  4,20,000 

 503  District North Rajasthan Alwar Nirvanavan Foundation Collab  4,77,471  7,18,000  11,95,471 

 504  District North Uttar 
Pradesh    

Pilibhilit Pahal Grameen Seva Samiti Sub-Centre  2,15,984  3,01,500  5,17,484 

 505  District North Uttar 
Pradesh

Jhansi Parmarth Samaj Sevi 
Sansthan

Collab  4,49,737  7,18,000  11,67,737 

 506 District North Uttar 
Pardesh

Jalaun Parmarth Samaj Sevi 
Sansthan

Collab  -    4,71,462  4,71,462 

 507  District North Uttar 
Pradesh

Lakhimpur Participatory Action for 
Community Empwerment 
(PACE)

Collab  6,65,469  7,18,000  13,83,469 

 508  District North Himachal 
Pradesh

Sirmaur Peoples Action for People 
in Need

Collab  6,50,618  7,18,000  13,68,618 

 509  District North Uttar 
Pradesh

Jhansi Pragati Path Sub-centre  2,41,481  3,01,500  5,42,981 

 510  Railway North Uttar 
Pradesh

Jhansi Railway 
Stn 

Pragati Path Collab  8,28,313  8,38,000  16,66,313 

 511 District North Uttar 
Pradesh

Sultanpur Pratap Sewa Samiti Collab  -    1,85,806  1,85,806 

 512  District North Uttar 
Pradesh

Baharaich Pratham Nodal  -    1,30,775  1,30,775 

 513  District North Rajasthan Chittaurgarh PRAYAS Sub-Centre  1,74,869  3,01,500  4,76,369 

 514  Railway North Delhi New Delhi Rail-
way Station

Prayas Collab  7,42,208  9,33,792  16,76,000 

 515  District North Delhi North West 
District

Prayas JAC Collab  8,38,000  8,38,000  16,76,000 

 516  District North Delhi North Delhi Prayas JAC Collab  9,08,000  8,38,000  17,46,000 

 517  Railway North Rajasthan Mughal Sarai 
Railway Station

Prayatn Collab  5,52,561  10,45,097  15,97,658 

 518  District North Rajasthan Dholpur Prayatn Sanstha Collab  5,23,961  7,18,000  12,41,961 

 519  District North Uttar 
Pradesh

Bijnor Premdham Charitable Society Collab  4,56,922  7,18,000  11,74,922 

 520  District North Uttar 
Pradesh

Deoria Progressive Agency to 
Humanity

Collab  6,68,333  7,18,000  13,86,333 

 521  District North Uttar 
Pradesh

Jaunpur Progressive Agency to 
Humanity (PATH)

Collab  3,09,333  7,18,000  10,27,333 

 522  District North Uttar 
Pradesh

Maharajganj Purvanchal Gramin Seva 
Samiti

Sub-Centre  2,86,442  3,01,500  5,87,942 

 523  District North Uttar 
Pradesh

Gorakhpur Purvanchal Gramin Seva 
Samiti

Collab  5,96,758  8,39,117  14,35,875 

 524  Railway North Uttar 
Pradesh

Gorakhpur 
Railway Stn 

Purvanchal Gramin Sewa 
Samiti 

Collab  5,78,867  9,92,773  15,71,640 

 525  District North Rajasthan Dungarpur Rajasthan Bal Kalyan Samiti Nodal  2,10,000  2,10,000  4,20,000 

 526  District North Rajasthan Ajmer Rajasthan Mahila Kalyan 
Mandal

Collab  6,21,675  7,18,000  13,39,675 

 527  District North Rajasthan Kota Rajasthan State Bharat Scout 
& Guide

Nodal  1,98,478  2,10,000  4,08,478 
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 528 District North Uttar 
Pradesh

Azamgarh Ramsanwari Ramsinhasan 
Sikshan Prachar Samiti - 
RRSPS

Collab  7,18,000  7,18,000  14,36,000 

 529  District North Haryana Mahendra garh Rao lal singh Shiksha samiti Collab  5,82,684  7,18,000  13,00,684 

 530  District North Uttar 
Pradesh

Muzaffarnagar Rastriya Samuddeshiya Vikas 
Sansthan 

Collab  4,29,000  7,18,000  11,47,000 

 531  District North Uttara-
khand

Champawat Rural Environmental & 
Educational Development 
Society (REEDS)

Collab  5,02,973  7,18,000  12,20,973 

 532  District North Uttar 
Pradesh

Lalitpur Sai Jyoti Gramodyog Samaj 
Sewa Samiti

Sub-Centre  1,86,177  3,01,500  4,87,677 

 533  District North Punjab Pathankot Saint Francis Home Nodal  79,103  2,10,000  2,89,103 

 534  Railway North Delhi Old Delhi Rail-
way Station

Salaam Baalak Trust Collab  6,56,605  8,38,000  14,94,605 

 535  District North Delhi Central Delhi 
District

Salaam Baalak Trust Collab  6,80,373  8,38,000  15,18,373 

 536  District North Delhi New Delhi Salaam Baalak Trust Collab  5,82,611  9,20,853  15,03,464 

 537  District North Uttar 
Pradesh    

Budaun Samagra Vikas Sansthan Sub-Centre  1,38,903  3,01,500  4,40,403 

 538  District North Uttar 
Pradesh    

Pilibhit Samaj Kalyan Evam Vikas 
Adhyayan Kendra

Collab  4,52,700  7,18,000  11,70,700 

 539  District North Uttar 
Pradesh

Kasganj Samaj Sudhar Samiti Collab  6,53,253  7,18,000  13,71,253 

 540  District North Uttar 
Pradesh

Kushinagar Samudaik Kalyan Evam Vikas 
Sansthan 

Collab  4,59,854  7,18,000  11,77,854 

 541  District North Uttar 
Pradesh 

Bulandsahar Sanjeevani Manav Seva 
Sanstha

Collab  -    5,13,925  5,13,925 

 542  District North Uttara-
khand

Almora Sanjeevani Vikas Evam Jan 
Kalyan Samiti

Collab  5,45,196  7,18,000  12,63,196 

 543  District North Rajasthan Jhalawar Sankalp Seva Samiti Collab  5,18,449  7,18,000  12,36,449 

 544  District North Uttar 
Pradesh    

Hardohi Sarvodaya Ashram Collab  5,17,122  7,18,000  12,35,122 

 545  District North Uttar 
Pradesh

Chitrakoot Sarvodaya Sewa Ashram Collab  6,21,914  8,42,537  14,64,451 

 546  District North Rajasthan Udaipur Seva Mandir Collab  5,01,178  7,18,000  12,19,178 

 547  District North Rajasthan Udaipur Sewa Mandir Sub-Centre  1,81,745  3,01,500  4,83,245 

 548  District North Haryana Gurgaon Shakti Vahini Collab  7,84,915  7,18,000  15,02,915 

 549  District North Rajasthan Jhunjhunu Shikshit Rojgar Kendra 
Prabhandhank Samiti

Collab  5,18,105  7,18,000  12,36,105 

 550  District North Rajasthan Tonk Shiv Shiksha Samiti Collab  5,14,328  7,18,000  12,32,328 

 551  Railway North Uttar 
Pradesh

Moradabad 
Rly Stn

Shobana Gramodyog Sewa 
Samiti 

Collab  3,94,387  8,38,000  12,32,387 

 552  District North Uttar 
Pradesh

Siddharth 
Nagar

Shohratgarh Enivronmental 
Society (SES)

Collab  5,19,721  7,18,000  12,37,721 

 553  District North Uttar 
Pradesh    

Budaun Shramik Samajik Shiksha 
Sansthan

Sub-Centre  2,65,532  3,01,500  5,67,032 

 554  District North Uttar 
Pradesh

Shamli Shramik Seva Kendra Collab  6,45,562  7,18,000  13,63,562 

 555  District North Rajasthan Chittaurgarh Shri AASRA Vikas Sansthan Collab  4,09,326  7,18,000  11,27,326 

 556  District North Uttara-
khand

Uttarkashi Shri Bhuvaneshwari Mahila 
Ashram

Collab  4,60,352  7,18,000  11,78,352 

 557  District North Uttar 
Pradesh

Gautam Budh 
Nagar-Greater 
Noida

Social And Development 
Research & Action Group 
(Sadrag)

Sub-Centre  2,09,752  3,72,190  5,81,942 

 558  District North Uttar 
Pradesh

Moradabad Society for All round Devel-
opment

Collab  5,35,453  7,18,000  12,53,453 
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 559  District North Punjab Manasa Society for All Round Devel-
opment - SARD

Collab  4,64,229  6,24,817  10,89,046 

 560 District North Rajasthan  Karauli  Society for Education 
Conscientisation Awarness 
and Training

Collab  -    1,89,667  1,89,667 

 561  District North Uttara-
khand

 Almora-Sult 
block

Society for People’s Action 
and Rural Development in 
Himalayan Area (SPARDHA) 

Sub center  2,80,338  3,01,500  5,81,838 

 562  District North Uttar 
Pradesh

Lalitpur Society for Pragati Bharat Collab  5,10,286  7,18,000  12,28,286 

 563  District North Himachal 
Pradesh

Mandi Society for Rural Develop-
ment and Action

Collab  6,21,527  7,18,000  13,39,527 

 564 Railway North Rajasthan  Bharatpur Rly 
Stn

Society for Social Change 
and Development Society

Collab  -    4,03,398  4,03,398 

 565  Railway North Jammu & 
Kashmir

Udhampur 
Rly Stn

Socio-Economic & Educa-
tional Aid Society

Collab  4,89,000  8,38,000  13,27,000 

 566  District North Uttar 
Pradesh 

Gonda Solidarity of the Nation 
Society

Sub-Centre  1,66,871  3,01,500  4,68,371 

 567  Railway North Uttara-
khand

Dehradun 
Railway Stn 

Sri Bhuneshwari Mahila 
Ashram 

Collab  4,98,166  8,38,000  13,36,166 

 568  District North Uttar 
Pradesh

Unnao Srijan Society Collab  6,72,265  7,18,000  13,90,265 

 569  District North Uttar 
Pradesh

Hamirpur Srijan Society Sub-Centre  1,92,375  3,01,500  4,93,875 

 570  District North Uttar 
Pradesh

Maharajganj Srishti Seva Sansthan Sub-Centre  3,00,986  3,01,500  6,02,486 

 571  District North Uttar 
Pradesh

Kanpur Subhash Children Society Collab  7,88,000  7,18,000  15,06,000 

 572  Railway North Uttar 
Pradesh

Kanpur Railway 
Stn 

Subhash Children Society Collab  7,05,852  9,70,148  16,76,000 

 573  District North Uttara-
khand

Pauri Garhwal Sumati Foundation Sub-Center  -    3,11,500  3,11,500 

 574  Railway North Punjab Ludhiyana 
Rly stn

Swami Ganga Nand Bhuri 
Wala International Foundation

Collab  4,50,287  8,38,000  12,88,287 

 575  District North Punjab Ludhiana Swami Ganga Nand 
Bhuri Wale International 
Foundation 

Collab  3,81,585  7,18,000  10,99,585 

 576  District North Uttar 
Pradesh 

Mirzapur Swami Vivekanand Shikhsha 
Samiti

Collab  4,85,731  7,18,000  12,03,731 

 577  Railway North Uttar 
Pradesh

Mirzapur Rly 
stn

Swami Vivekanand Shiksha 
Samiti

Collab  6,28,667  8,38,000  14,66,667 

 578  District North Rajasthan Sri Ganganagar Tapovan Trust Collab  5,13,344  9,01,151  14,14,495 

 579  District North Uttar 
Pradesh

Pratapgarh Tarun Chetna Collab  6,92,267  7,18,000  14,10,267 

 580  District North Uttara-
khand

Uttarkashi Tarun Paryavaran Vigyan 
Sanstha

Sub - 
Centre

 2,77,888  3,01,500  5,79,388 

 581  District North Uttar 
Pradesh 

Gonda Tharu Janjati Mahila Vikas 
Samiti

Collab  5,79,193  7,18,000  12,97,193 

 582 Railway North Uttar 
Pradesh 

Gonda Rly Stn Tharu Janjati Mahila Vikas 
Samiti 

Collab  -    4,89,000  4,89,000 

 583 Railway North Uttar 
Pradesh

Aligarh rly stn  UDAAN Society Collab  -    4,89,000  4,89,000 

 584  District North Uttar 
Pradesh

Aligarh Udaan Society Collab  6,70,977  7,18,000  13,88,977 

 585  District North Rajasthan Udaipur Udaipur School of Social Work Nodal  2,14,936  2,23,055  4,37,991 

 586  District North Himachal 
Pradesh

Kangra Urban Tribal & Hills Advance-
ment Society (UTHAN)

Collab  5,70,603  7,18,000  12,88,603 

 587  Railway North Rajasthan Bikaner Rly Stn Urmul Health Research and 
Development Trust

Collab  7,34,969  8,58,802  15,93,771 
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 588  District North Rajasthan Bikaner Urmul Jyoti Sansthan Sub-Centre  2,49,437  3,01,500  5,50,937 

 589  District North Rajasthan Bikaner URMUL Seemant Sansthan Sub-Centre  42,994  3,01,500  3,44,494 

 590  District North Rajasthan Bikaner URMUL Setu Sansthan Sub-Centre  1,64,288  3,01,500  4,65,788 

 591  District North Rajasthan Bikaner URMUL Trust Collab  2,60,230  7,18,000  9,78,230 

 592  District North Haryana Yamuna Nagar Utthan Institute of Develop-
ment & Studies

Collab  5,40,060  8,95,940  14,36,000 

 593  District North Rajasthan Banswara Vaagdhara Collab  5,80,281  7,18,000  12,98,281 

 594  District North Uttar 
Pradesh

Kaushambi Vaishno Gram Vikas Sewa 
Samiti

Collab  4,08,081  8,29,556  12,37,637 

 595  District North Uttara-
khand

Pithoragarh Vardan Sewa Sanstha Sub - 
Centre

 2,28,490  3,47,205  5,75,695 

 596  District North Uttar 
Pradesh

Maharajganj Vikalp Collab  6,71,178  7,18,000  13,89,178 

 597  Railway North Uttar 
Pradesh

Deoria (Bhatani 
Rly stn)

Vikalp Collab  7,77,644  8,38,000  16,15,644 

 598  District North Uttara-
khand

Nainital Vimarsh Collab  6,73,222  7,18,000  13,91,222 

 599  District North Uttar 
Pradesh 

Shahjahapur Vinoba Sewa Ashram Collab  6,80,373  7,18,000  13,98,373 

 600  District North Uttar 
Pradesh    

Pilibhilit Vinoba Sewa Ashram Sub-Centre  2,18,091  3,01,500  5,19,591 

 601  District North Uttar 
Pradesh

Kannauj Warsi Sewa Sadan Collab  7,13,665  7,18,000  14,31,665 

 602  Railway North Uttar 
Pradesh

Kannauj Rly stn Warsi Sewa Sadan Collab  3,31,312  8,38,000  11,69,312 

 603  District North Punjab Chandigarh Youth Technical Training 
Society

Collab  5,16,495  7,18,000  12,34,495 

 604  District North Chandi-
garh

Sahizada Ajit 
Singh Nagar 
(Mohali)

Youth Technical Training 
Society 

Collab  4,60,121  7,18,000  11,78,121 

 605  Railway North Chandi-
garh

Chandigarh 
Railway Stn 

Youth Technical Training 
Society 

Collab  5,72,289  8,38,000  14,10,289 

 606  District North Haryana Ambala Zila Yuva Vikas Sangthan Collab  7,08,875  7,18,000  14,26,875 

 607  District South Karnataka Tumkur ABHIVRUDDI Society for 
Social Development

Collab  4,75,533  7,18,000  11,93,533 

 608  District South Andhra 
Pradesh

Chittoor Academy of Gandhian 
Studies

Nodal  1,74,109  2,10,000  3,84,109 

 609  District South Karnataka Chikaballapura Action for Social and Educa-
tion Development

Collab  2,37,840  7,18,000  9,55,840 

 610  District South Tamil Nadu Theni AHM Trust Collab  4,95,697  7,18,000  12,13,697 

 611  District South Andhra 
Pradesh

Vishakapatnam Andhra University Nodal  1,58,647  2,70,000  4,28,647 

 612  District South Andhra 
Pradesh

Srikakulam, In 
Palkonda 

ARTS (Action in Rural Tech-
nology and Services)

Sub-Center  2,93,996  3,01,500  5,95,496 

 613  Railway South Tamil Nadu Chennai 
Egmore Railway 
Station

Arunodhaya- Centre for Street 
and Working Children

Collab  5,28,337  8,38,000  13,66,337 

 614  District South Tamil Nadu Chennai Asian Youth Centre Support  1,50,892  1,90,500  3,41,392 

 615  District South Kerala Kannur Assn for the Welfare of the 
Handicapped

Support  1,13,682  1,90,500  3,04,182 

 616  District South Tamil Nadu Kanchipuram Association for Community 
Development Service 

Collab  5,42,778  7,18,000  12,60,778 

 617  District South Karnataka Bangalore ASSOCIATION FOR PROMOT-
ING SOCIAL ACTION

Collab  4,25,363  8,38,000  12,63,363 

 618  District South Tamil Nadu Krishnagiri Association for Rural Com-
munity Development(ARCOD)

Collab  5,61,172  7,18,000  12,79,172 
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 619  District South Tamil Nadu  Villupuram  Association For Rural Mass  Sub-
Center 

 2,50,270  3,52,730  6,03,000 

 620  District South Tamil Nadu Villupuram Association For Rural Mass Collab  4,81,935  9,54,065  14,36,000 

 621  Railway South Hyderabad Kacheguda- 
Rly stn 

Association for Social 
Reformation Integration and 
Thought of Health Awarness 
(ASRITHA)

Collab  5,82,907  8,38,000  14,20,907 

 622  District South Kerala Calicut Association for the Welfare of 
the Handicapped

Collab  7,32,231  7,18,000  14,50,231 

 623  District South Tamil Nadu Karur Association of Rural educa-
tion and development Service 
(AREDS) 

Collab  4,75,456  7,18,000  11,93,456 

 624  Railway South Kerala Thrissur Rail-
way Station

Atma Foundation Collab  5,10,538  8,38,000  13,48,538 

 625  District South Tamil Nadu  Nagapattinam  Avvai Village Welfare Society  Collab  7,12,599  7,88,000  15,00,599 

 626  District South Karnataka  Tumkur  BADUKU  Support  1,83,268  1,90,500  3,73,768 

 627  Railway South Karnataka Bangalore City 
Railway Station

Bangalore Oniyavara Seva 
Coota (BOSCO)

Collab  7,74,803  8,38,000  16,12,803 

 628  District South Andhra 
Pradesh

Srikakulam Bapuji Rural Enlightenment 
and Development Society 
(BREDS)

Nodal  2,03,360  2,10,000  4,13,360 

 629  District South Andhra 
Pradesh

Srikakulam 
(SC- Patapa-
tnam)

Bapuji Rural Enlightenment 
and Development Society 
(BREDS)

Sub-Center  2,68,229  3,01,500  5,69,729 

 630  District South Kerala Kottayam BCM OJASS (Bishop Chool-
aparambil Memorial Outreach 
Joint Action to Strenghten 
Society) 

Nodal  1,85,068  2,10,000  3,95,068 

 631  District South Karnataka Bellary BDDS- Bellary Diocese 
Development Society

Collab  5,35,672  7,18,000  12,53,672 

 632  District South Karnataka Dharwad Belgaum Diocesan Social 
Service Society

Collab  4,13,423  7,18,000  11,31,423 

 633  Railway South Karnataka Hubli Railway 
Station 

Belgaum Diocesan Social 
Service Society (BDSSS)

Collab  3,64,791  8,38,000  12,02,791 

 634  District South Karnataka Mandya Bheem Integrated Rural 
Development Society

Nodal  1,99,014  2,10,000  4,09,014 

 635 District South Tamil Nadu Trichy Bishop Heber College Nodal  2,10,000  2,10,000  4,20,000 

 636  District South Kerala Pathanamthitta Bodhana (Tiruvalla Social 
Service Society)

Collab  5,53,996  7,18,000  12,71,996 

 637  District South Karnataka Bangalore BOSCO Collab  6,63,286  8,38,000  15,01,286 

 638  Railway South Tamil Nadu Chennai 
Central Railway 
Station

Bro.Siga Social Service Guild Collab  4,94,526  8,38,000  13,32,526 

 639  District South Tamil Nadu Villupuram Bullock Cart Workers Devel-
opment Association

Nodal  1,98,645  2,10,000  4,08,645 

 640  Railway South Karnataka Bidar Railway 
stn

Carmel Seva Trust Collab  7,86,104  8,38,000  16,24,104 

 641  District South Tamil Nadu Dindigul CEDA Trust Sub-Centre  2,98,078  3,01,500  5,99,578 

 642  District South Tamil Nadu Villupuram Center for Coordination 
of Voluntary Works and 
Research (CECOWOR)

Sub-Center  2,74,483  3,01,500  5,75,983 

 643  District South Tamil Nadu Erode Centre for action and rural 
education

Collab  6,86,425  7,18,000  14,04,425 

 644  District South Tamil Nadu Tirupur Centre For Social Education 
and Development (CSED)

Collab  5,53,000  7,18,000  12,71,000 

 645  Railway South Tamil Nadu Coimbatore - 
Rly stn

Centre for Social Education 
and Development (CSED)

Collab  6,19,458  8,38,000  14,57,458 

 646  District South Andhra 
Pradesh

Sri Potti Srira-
mulu Nellore 

Chaitanya Jyothi Welfare 
Society

Collab  2,74,591  7,18,000  9,92,591 
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 647  District South Karnataka, Haveri Chaitanya Rural Development 
Society

Collab  4,49,761  7,18,000  11,67,761 

 648  District South Karnataka Bangalore Child Rights Trust Nodal  2,45,011  2,10,000  4,55,011 

 649  District South Telangana Jogulam-
ba-Gadwal 
District

Commitments Collab  6,42,494  7,18,000  13,60,494 

 650  District South Tamil Nadu Chennai Community Health Education 
Society (CHES)

Collab  4,31,456  8,38,000  12,69,456 

 651  District South Karnataka  Kodagu Coorg Organization for  
Rural Development 

 Collab  4,42,261  7,18,000  11,60,261 

 652  District South Karnataka Bellary CORD- Centre For Rural 
Development

Nodal  2,08,240  2,10,000  4,18,240 

 653  District South Telangana Nirmal Decentralise Rural Education 
Awareness Movement 
Society - DREAM society

Collab  4,44,975  7,18,000  11,62,975 

 654  District South Tamil Nadu Dindigul Dindigul Multipurpose Social 
Service Society

Collab  6,71,563  7,18,000  13,89,563 

 655  District South Telangana Mancherial Diocese of Adilabad Human 
Promotion Society

Collab  5,15,162  7,18,000  12,33,162 

 656  District South Telangana Medak Divya Disha Nodal  1,85,299  2,10,000  3,95,299 

 657  Railway South Telangana Secunderabad 
Railway Station

Divya Disha Collab  7,16,108  8,38,000  15,54,108 

 658  District South Telangana Hyderabad Divya Disha Collab  7,87,099  8,38,000  16,25,099 

 659  District South Tamil Nadu Coimbatore Don Bosco Collab  6,89,145  7,18,000  14,07,145 

 660  District South Tamil Nadu Salem Don Bosco Anbu IIIam Social 
Service Society

Collab  5,82,023  7,18,000  13,00,023 

 661  District South Tamil Nadu Chennai Don Bosco Anbu IIIam Social 
Service Society

Collab  6,75,899  8,38,000  15,13,899 

 662  District South Karnataka Yadgiri Don Bosco Center for Social 
Action

Collab  5,53,219  7,18,000  12,71,219 

 663  District South Kerala  Kannur Don Bosco College  Nodal  1,89,501  2,10,000  3,99,501 

 664  District South Karnataka Gulbarga Don Bosco Pyar Collab  7,12,021  7,18,000  14,30,021 

 665  District South Kerala Kochi Don Bosco Sneha Bhavan Collab  6,90,051  7,18,000  14,08,051 

 666  District South Kerala Trivandrum Don Bosco Veedu Society Collab  7,07,738  7,18,000  14,25,738 

 667  District South Karnataka Bidar Don Bosco Youth Empower-
ment Services

Collab  6,12,600  7,18,000  13,30,600 

 668  District South Karnataka Bidar (SC-Au-
rad)

DR. B. R. AMBEDKAR CUL-
TURAL & WELFARE SOCIETY.

Sub-Centre  2,45,350  3,01,500  5,46,850 

 669  District South Telangana Peddapalle Earth Foundation Collab  4,62,716  7,18,000  11,80,716 

 670  District South Telangana Mahabubnagar Eco-Club (Paryavarana 
Parirakshana Sanstha)

Collab  6,79,153  7,18,000  13,97,153 

 671  Railway South Tamil Nadu Madurai  Rly 
Stn

Ekta Resource Centre for 
Women

Collab  4,66,236  8,38,000  13,04,236 

 672  District South Kerala Calicut Farook College Nodal  2,22,594  2,10,000  4,32,594 

 673  District South Andhra 
Pradesh

Vijayawada Forum For Child Rights Collab  7,37,200  7,18,000  14,55,200 

 674  District South Andhra 
Pradesh

Vijayawada Forum For Child Rights Nodal  2,70,000  2,10,000  4,80,000 

 675  District South Telangana Mahabubabad Franciscan Missionaries of 
Mary Social Service Society 

Collab  6,78,881  6,70,202  13,49,083 

 676  District South Andhra 
Pradesh

Guntur Good Shepherd Convent Collab  4,56,499  7,18,000  11,74,499 

 677  Railway South Telangana Nizamabad 
Tly Stn

Gracy Organisation for Devel-
opment Services (GODS)

Collab  6,28,667  8,38,000  14,66,667 
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 678  District South Karnataka Bangalore Rural Grameena Abyudaya  
Seva Samsthe

Sub-Centre  2,86,290  3,01,500  5,87,790 

 679  District South Telangana Nalgonda Gramya  sub-centre  1,63,947  3,01,500  4,65,447 

 680  District South Telangana Suryapeta Green Cross Collab  7,07,795  7,18,000  14,25,795 

 681  District South Andhra 
Pradesh

Srikakulam 
(SC- Itchapu-
ram)

Gunna Udatayya Eternal 
Service Team (GUST)

Sub-Centre  2,77,630  3,01,500  5,79,130 

 682  District South Andhra 
Pradesh

Srikakulam 
(SC-Palasa)

Gunna Udatayya Eternal 
Service Team (GUST)

Sub-Centre  2,85,830  3,01,500  5,87,330 

 683  District South Tamil Nadu Kanchipuram Hand in Hand Nodal  95,425  2,10,000  3,05,425 

 684  District South Tamil Nadu Vellore Hand in Hand Collab  5,15,660  7,18,000  12,33,660 

 685  Railway South Tamil Nadu Tambaram 
Rly stn

Hand In Hand India Collab  7,90,471  8,38,000  16,28,471 

 686 District South Tamil Nadu Dharmapuri Hebron Caring Society for 
Children

Collab  7,18,000  7,18,000  14,36,000 

 687 District South Andhra 
Pradesh

Ongole HELP Collab  7,18,000  7,18,000  14,36,000 

 688 District South Tamil Nadu Thiruvallur Help A Child of India Collab  -    6,40,411  6,40,411 

 689  Railway South Telangana Hyderabad 
Rly Stn

Her Choices Trust Collab  7,00,952  8,38,000  15,38,952 

 690  District South Tamil Nadu Kanyakumari Holy Cross College Nodal  2,02,086  2,10,000  4,12,086 

 691  District South Andhra 
Pradesh

Anantpur 
(SC-Guntakal)

Human & Natural Resource 
Development Society

Sub-Centre  2,99,328  3,01,500  6,00,828 

 692  Railway South Karnataka Wadi junction 
Railway Station

Hyderabad Karnataka 
Education Society

Collab  -    9,08,000  9,08,000 

 693  District South Tamil Nadu Chennai ICCW Collab  6,36,089  8,38,000  14,74,089 

 694  District South Tamil Nadu Cuddalore Indian Council For Child 
Welfare

Collab  4,70,974  7,18,000  11,88,974 

 695  District South Tamil Nadu Perambalur Indian Development Organi-
zation Trust (INDO Trust)

Collab  5,52,098  7,18,000  12,70,098 

 696  District South Telangana Nagarakurnool Indira Priyadarshini Women 
Welfare Association (IPWWA)

Collab  3,47,178  7,18,000  10,65,178 

 697  District South Tamil Nadu Sivagangai Integrated Rural Community 
Development Society (IRDS)

Collab  6,66,484  7,18,000  13,84,484 

 698  Railway South Telangana Khammam 
Rly Stn

Jagruthi Voluntary Service 
Organization

Collab  2,09,667  8,38,000  10,47,667 

 699  District South Kerala Wayanad JVALA Collab  5,97,296  7,18,000  13,15,296 

 700  District South Karnataka Dharwad 
(SC-Kalghatagi)

KALYANAKIRAN SOCIAL 
SERVICE INSTITUTION

Sub-Centre  2,65,750  3,01,500  5,67,250 

 701  District South Karnataka Dharwad Karmani Grameena Seva 
Pratishtan

Sub-centre 
at Kundagol

 1,91,746  3,01,500  4,93,246 

 702  District South Puduchery Mahe Karunya Charitable Society 
for pain and Palliative care

Collab  4,80,191  5,86,600  10,66,791 

 703  District South Karnataka Uttara Kannada Karwar Diocesan Development 
Council (KDDC)

Collab  4,40,781  7,18,000  11,58,781 

 704  District South Kerala Kasargod Kasarragod Rotary Institute for 
Disabled

Collab  5,26,092  7,18,000  12,44,092 

 705  District South Telangana Rangareddy Kasturba Gandhi National 
Memorial Trust

Sub-Centre  2,68,844  3,01,500  5,70,344 

 706  District South Karnataka Davangere 
(SC-Harapan-
ahalli)

Kolache Pradesha Parisara, 
Parivarthane mathu Halligala 
Abhivrddi Samsthe

Sub-Centre  2,75,115  3,01,500  5,76,615 

 707  District South Tamil Nadu Kanyakumari Kottar Social Service Society Collab  5,23,193  7,18,000  12,41,193 

 708  District South Tamil Nadu Ariyallur Kumbakonam Multi-Purpose 
Social Service Society 
(KMSSS)

Sub-Centre  1,75,538  3,01,500  4,77,038 
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 709  District South Telangana Warangal Rural Lodi Multipurpose Social 
Service Society

Collab  5,52,051  7,18,000  12,70,051 

 710  District South Kerala Trivendrum Loyola Extension Services Nodal  1,94,777  2,70,000  4,64,777 

 711  District South Telangana Vikarabad M V Foundation (Tandur) Sub-Centre  2,20,765  3,01,500  5,22,265 

 712  District South Telangana Vikarabad M V Foundation (Vikarabad) Collab  4,37,103  7,18,000  11,55,103 

 713  District South Tamil Nadu Madurai Madurai Institute of Social 
Sciences

Nodal  2,41,685  2,10,000  4,51,685 

 714  District South Tamil Nadu Virudh Nagar Madurai Multipurose Social 
Service Society

Sub-Centre  2,33,402  3,01,500  5,34,902 

 715  District South Tamil Nadu Theni Mahalir Munnetra Sangam Sub-Centre  2,17,791  3,01,500  5,19,291 

 716  District South Karnataka Shivamogga Malnad Social Service 
Society

Collab  6,45,939  7,18,000  13,63,939 

 717  District South Tamil Nadu Sivagangai Manitham Charitable Trust Sub-Centre  1,17,200  3,01,500  4,18,700 

 718  District South Kerala Kasargod Mar Thoma College of 
Special Education

Nodal  1,60,671  2,10,000  3,70,671 

 719  District South Karnataka Gulbarga 
(SC-Wadi)

Margadarshi Society Sub-Centre  2,93,475  3,01,500  5,94,975 

 720  Railway South Karnataka Gulbarga Rly 
stn

Margadarshi Society Collab  4,65,428  8,38,000  13,03,428 

 721  District South Kerala Idukki Marian College Kuttikanam Nodal  1,37,088  2,10,000  3,47,088 

 722  District South Telangana Sangareddy MEDVAN (Medak District 
Voluntary Agencies Network) 

 collab  4,86,828  7,18,000  12,04,828 

 723  District South Telangana Warangal Modern Architrects for Rural 
India (MARI) 

 Collab  3,64,051  7,18,000  10,82,051 

 724  District South Tamil Nadu Villupuram Mother Trust Sub-Centre  2,17,507  3,01,500  5,19,007 

 725  District South Tamil Nadu Dindigul Mutual Edu for Empower-
ment & Rural Action (Meera 
Foundation)

Sub-Centre  2,52,635  3,01,500  5,54,135 

 726  Railway South Tamil Nadu Villivakkam Rly 
Station 

Myrtle Social Walfare 
Network

Collab  1,95,700  8,38,000  10,33,700 

 727  District South Tamil Nadu Tiruvarur National Mother Child Wel-
fare Organization (NAMCO)

Collab  6,34,925  7,18,000  13,52,925 

 728  District South Andhra 
Pradesh

Vizianagaram NATURE Collab  6,72,275  7,18,000  13,90,275 

 729  District South Karnataka Bangalore Nemmadi Trust Sub-Centre  3,04,260  3,01,500  6,05,760 

 730  District South Tamil Nadu Nilgiris Nilgris Adivasi Welfare 
Association (NAWA)

Sub-Centre  2,44,214  3,01,500  5,45,714 

 731  District South Karnataka Mysore (SC-H. 
D. Kote)

Nisarga  Foundation Sub-Centre  3,00,000  3,01,500  6,01,500 

 732  District South Karnataka Chamarajnagar Organisation for Develop-
ment of People

Collab  6,39,637  7,18,000  13,57,637 

 733  District South Karnataka Bidar Organisation of Bidar Integral 
Transformation (ORBIT)

Sub-Centre  2,55,845  3,01,500  5,57,345 

 734  District South Karnataka Mysore Organization for the Develop-
ment of People (ODP) 

Nodal  1,62,677  2,10,000  3,72,677 

 735  District South Karnataka Mangalore  PADI  Collab  5,51,455  7,18,000  12,69,455 

 736  District South Kerala Kasargod PANTECH Support  1,46,312  1,90,500  3,36,812 

 737  Railway South Tamil Nadu Tuticorin Rly stn Peoples Action Development 
(PAD)

Collab  7,05,258  8,38,000  15,43,258 

 738  District South Telangana Nalgonda People's Action for Creative 
Education (PEACE)

Collab  5,21,216  7,18,000  12,39,216 

 739  District South Tamil Nadu Tuticorin People's Action for  
Development

Collab  4,64,011  7,18,000  11,82,011 
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 740  District South Tamil Nadu Ramanathapu-
ram

People's Action for Devel-
opment

Sub-Centre  1,76,876  3,01,500  4,78,376 

 741  District South Andhra 
Pradesh

East Godavari People's Action for Rural 
Awakening (PARA)

Collab  6,59,570  7,18,000  13,77,570 

 742  District South Tamil Nadu Thanjavur Periyar Maniammai University Nodal  2,03,270  2,10,000  4,13,270 

 743  District South Tamil Nadu Pondicherry Pondicherry Multipurpose 
Social Servie Soceity

Collab  5,74,181  7,18,000  12,92,181 

 744  District South Karnataka Hassan PRACHODANA( Centre for 
Social Service)

Collab  5,77,596  7,18,000  12,95,596 

 745  District South Telangana Warangal Pragathi Seva Samithi Nodal  1,84,248  2,10,000  3,94,248 

 746  Railway South Andhra 
Pradesh 

Tirupathi  
Railway Station 

 Praja Pragathi Trust  Collab  7,83,327  8,38,000  16,21,327 

 747  District South Andhra 
Pradesh

Anantpur 
(SC-Kadiri)

Praja Seva Samaj Sub-Centre  1,78,251  3,01,500  4,79,751 

 748  District South Telangana Jagityal PRAKRITI Environment 
Society

Collab  4,69,802  7,23,961  11,93,763 

 749  District South Telangana Karimnagar Pratham Education Initiative Collab  3,89,654  7,18,000  11,07,654 

 750  District South  Kerala Palakkad Preshitha Service Society  Collab  5,95,115  7,18,000  13,13,115 

 751  District South Kerala Malappuram PSMO College Nodal  1,79,850  2,10,000  3,89,850 

 752  District South Tamil Nadu Pudukkottai Pudukkottai Multipurpose 
Social Service Society 
(PMSSS)

Collab  5,89,163  7,18,000  13,07,163 

 753  District South Kerala Kollam Punalur Social Service 
Society

Sub-Centre  2,52,745  3,01,500  5,54,245 

 754  District South Kerala Kollam Quilon Don Bosco Society Collab  4,77,778  7,18,000  11,95,778 

 755  District South Kerala Kollam Quilon Social Service Society Nodal  2,09,969  2,10,000  4,19,969 

 756  District South Kerala Kochi Rajagiri College of  
Social Sciences

Nodal  2,50,697  2,10,000  4,60,697 

 757  District South Kerala Malappuram Rajagiri Outreach Support  1,70,556  1,90,500  3,61,056 

 758  District South Karnataka Chikaballapura Rajiv Gandhi Economic  
Welfare and Rural  
Development Society   

Sub-Centre  2,22,217  3,01,500  5,23,717 

 759  District South Andhra 
Pradesh

Chittoor Rashtriya Seva Samiti (RASS) Collab  6,48,223  7,18,000  13,66,223 

 760  District South Andhra 
Pradesh 

Ananthapur Rayalaseema development 
Trust

Collab  4,98,695  7,18,000  12,16,695 

 761  District South Andhra 
Pradesh

Kadapa Rayalaseema Harijana  
Girijana Backward Minorities 
Seva Samajam (RHGBMSS)

Sub-Centre  2,95,483  3,01,500  5,96,983 

 762  District South Tamil Nadu Virudh Nagar Resource Centre for Partici-
patory Development Studies 
(RCPDS)

Nodal  1,40,579  2,10,000  3,50,579 

 763  Railway South Tamil Nadu Erode Rly stn Rights Education Develop-
ment Centre (READ)

Collab  9,08,000  8,38,000  17,46,000 

 764  District South Karnataka, Haveri Roshni Social Action Centre Support  1,66,613  1,90,500  3,57,113 

 765  District South Andhra 
Pradesh

Kadapa Rural Action In Development 
Society

Sub-Centre  3,01,311  2,80,620  5,81,931 

 766  District South Tamil Nadu Nilgiris Rural Development Organisa-
tion Trust

Collab  5,28,177  7,18,000  12,46,177 

 767  District  
South 

Tamil Nadu  Pudukkottai  Rural Development  
Organization (RDO) 

Sub-Center  3,01,500  3,01,500  6,03,000 

 768  District South Tamil Nadu Ariyallur Rural Education & Action 
Development (READ)

Collab  5,44,916  7,18,000  12,62,916 

 769  District South Tamil Nadu Pudukkottai Rural Education for Commu-
nity Organisation (RECO)

Sub-Center  3,01,500  3,01,500  6,03,000 
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 770  District South Karnataka Bagalkot Rural Environmental 
Awareness & Community 
Help (REACH)

Collab  5,84,942  7,18,000  13,02,942 

 771  District South Karnataka Mysore Rural Literacy & Health 
Programme (RLHP) 

Collab  5,82,824  7,18,000  13,00,824 

 772  District South Andhra 
Pradesh

Chittoor Rural Organisation for 
Poverty Eradication Services 
(ROPES)

Sub-Centre  2,44,922  3,01,500  5,46,422 

 773  District South Telangana Kamaraddy Rural Organization For Social 
Empowerment (ROSE)

Collab  4,56,922  7,18,000  11,74,922 

 774  District South Karnataka Chamarajnagar SADHANA Sub-Centre  2,51,027  3,01,500  5,52,527 

 775  District South Karnataka Bidar (SC-
Bhalki)

SAHAYOG Sub-Centre  2,52,593  3,01,500  5,54,093 

 776  District South Karnataka Uttara Kannada Sahyadri Community 
Development & Women 
Empowerment Society 

Sub-Centre  1,99,983  3,01,500  5,01,483 

 777  District South Tamil Nadu Madurai Sakthi Collab  4,87,003  7,18,000  12,05,003 

 778  District South Tamil Nadu Nilgiris SARAS Trust Sub-Centre  3,01,500  3,01,500  6,03,000 

 779  District South Karnataka Koppal Sarvodaya Integrated Rural 
Development Society

Collab  3,20,753  7,18,000  10,38,753 

 780  District South Karnataka Chikkama-
galuru

Sarvodaya Organisation for 
Social Work 

Collab  4,17,198  7,18,000  11,35,198 

 781  Railway South Andhra 
Pradesh

Vishakhapa-
tanam Railway 
Station

Sathi Collab  6,06,943  8,38,000  14,44,943 

 782  District South Karnataka Mangalore School of Social Work Nodal  2,29,972  2,10,000  4,39,972 

 783  District South Karnataka Dharwad 
(SC-Navalgund)

SEEDA Sub-Centre  2,92,325  3,01,500  5,93,825 

 784  District South Kerala Malapuram Seshy Charitable Society Collab  7,16,883  7,18,000  14,34,883 

 785  Railway South Kerala Kozhikode Rail-
way Station

Seshy Charitable Society Collab  5,16,414  8,38,000  13,54,414 

 786  District South Karnataka Gulbarga Seth Shankarlal Lahoti Law 
College

Nodal  1,93,635  2,10,000  4,03,635 

 787  District South Karnataka Ramanagara Shantha Jeeva Jyothi Collab  3,37,663  7,18,000  10,55,663 

 788  District South Tamil Nadu Thanjavur SHED (Social Health and Ed-
ucation Development) India

Collab  6,01,803  7,18,000  13,19,803 

 789 District South Telangana Wanaparithy Shramika vikasa kendram Collab  -    5,44,806  5,44,806 

 790  District South Karnataka Udupi Shri Krishna Sevadhama 
Trust

Collab  6,95,807  7,18,000  14,13,807 

 791  District South Karnataka Shimoga Siddeswara Rural Develop-
ment Society

Sub-Centre  2,82,339  3,01,500  5,83,839 

 792  District South Telangana Hyderabad SIDUR Support  1,17,337  1,98,000  3,15,337 

 793  District South Karnataka Dharwad Sneha Education & Develop-
ment Society

Nodal  46,822  2,10,000  2,56,822 

 794  District South Tamil Nadu Karikal Sneha Social Need Education 
& Human Awareness 
(SNEHA)

Collab  4,89,985  7,18,000  12,07,985 

 795  District South Karnataka Bellary 
(SC-Kudligi)

SNEHA Society for Integrated 
Community Developoment

Sub-Centre  1,94,939  3,01,500  4,96,439 

 796  District South Telangana Adilabad Social action for Integrated 
Development Services 

 Collab  5,65,462  7,18,000  12,83,462 

 797  District South Andhra 
Pradesh

Guntur Social Education & Economic 
Development Society

Nodal  1,60,374  2,10,000  3,70,374 

 798  District South Andhra 
Pradesh 

Eluru  Social Service Centre  Collab  7,18,000  7,18,000  14,36,000 

 799  Railway  south  Bengaluru  Yeshvanthpura 
-Rly stn  

Society fo Assistance to 
Children in Difficult  
Situtation - SATHI  

 Collab   5,51,069  8,38,000  13,89,069 
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 800  District South Telangana Khammam Society for Community Parti-
capation & Education in Rural 
Development (SCOPE-RD)

Collab  7,12,356  7,18,000  14,30,356 

 801  District South Tamil Nadu Tiruchirapalli Society for Education Village 
Action and Improvement  
(SEVAI)

Collab  6,32,907  7,18,000  13,50,907 

 802  District South Andhra 
Pradesh

Vishakhapa-
tnam

Society for Education& 
Environment  Development 
(SEED)

Collab  6,98,605  7,18,000  14,16,605 

 803  District South Telangana Rangareddy Society for Integrated in Ru-
ral and Urban Areas (SIDUR)

Collab  6,60,976  7,18,000  13,78,976 

 804 Railway South Tamil Nadu Ramanathapu-
ram  Rly Stn

Society for People Education 
and Economic Trust (SPEED)

Collab  -    2,33,747  2,33,747 

 805  District South Tamil Nadu Virudh Nagar Society for Peoples Education 
and Economic Change 
(SPEECH)

Collab  5,21,272  7,18,000  12,39,272 

 806  District South Tamil Nadu Virudh Nagar Society for Peoples Education 
and Economic Change 
(SPEECH)

Sub-Centre  2,36,371  3,01,500  5,37,871 

 807  District South Tamil Nadu Ramanathapu-
ram

Society for Peoples Education 
and Economic Development 
( speed )

Sub-Centre  2,40,336  3,01,500  5,41,836 

 808  District South Tamil Nadu Nagapattinam Society of Daughters of Mary 
Immaculate (DMI)

Nodal  1,17,692  2,10,000  3,27,692 

 809 Railway South Tamil Nadu Tiruchirapalli 
Rly stn

Societyfor Education Village 
Action and Improvement 
(SEVAI)

Collab  -    2,05,161  2,05,161 

 810  District South Telangana Rangareddy 
(Ibrahimpat-
nam)

Spandana Organization Sub-Centre  1,89,272  3,01,500  4,90,772 

 811  District South  Karnataka Bangalore Sparsha Trust  Collab  7,47,853  7,18,000  14,65,853 

 812 District South Karnataka Kolar Sparsha Trust Collab  -    3,09,333  3,09,333 

 813  District South Karnataka  Davangere 
(SC-Honnali) 

SPOORTHY  Sub-Centre  3,01,500  3,01,500  6,03,000 

 814  District South Karnataka Chitradurga Sri Basaveshwara Vidya 
Samsthe

Collab  5,79,644  7,18,000  12,97,644 

 815  Railway South Andhra 
Pradesh

Vijayawada 
Railway Station

Sri Krishna Chaitanya 
Vidyavihar Children's Trust

Collab  6,71,266  8,38,000  15,09,266 

 816  District South Andhra 
Pradesh

Kurnool Sri Parameswari Educational 
Society

Collab  3,81,066  3,81,066 

 817  District South Karnataka Gadag Srushti Integrated Urban and 
Rural Development Service 
Society 

Collab  4,46,655  7,18,000  11,64,655 

 818  District South Kerala Thrissur St. Christina Holy Angels 
Home

Collab  6,13,030  7,18,000  13,31,030 

 819  District South Andhra 
Pradesh

East Godavari SWARAJYA ABHYUDAYA 
SEVA SAMITHI  (SASS)

Sub-Centre 
-Kakinda

 2,82,101  2,82,101 

 820  District South Tamil Nadu Ramanathapu-
ram

Tamil Nadu Rural Recon-
struction Movement

Collab  5,12,554  7,18,000  12,30,554 

 821  Railway South Tamil Nadu Rameshwaram 
Rly stn

Tamil Nadu Rural Recon-
struction Movement (TRRM)

Collab  2,09,667  8,38,000  10,47,667 

 822  District South Kerala Kannur Telicherry Social Service 
Society

Collab  4,92,122  7,18,000  12,10,122 

 823  District South Tamil Nadu Tiruvannamalai Terre Des Hommes  
Core Trust

Collab  5,81,516  7,18,000  12,99,516 

 824  District South Tamil Nadu Tiruvannamalai Terre Des Hommes  
Core Trust

Sub-Centre  2,61,710  3,01,500  5,63,210 

 825  District South Tamil Nadu Vellore Terre Des Hommes  
Core Trust 

Sub-Centre  1,45,472  3,01,500  4,46,972 

 826  District South Lakshad-
weep

Kavaratii Thanal  Charitable Organ-
ization 

Collab  2,17,756  4,19,000  6,36,756 

 827  Railway South Telangana Warangal Rly 
Stn

Tharuni Collab  3,49,333  8,38,000  11,87,333 



ANNUAL REPORT 2019-20

195

ANNUAL REPORT 2019-20

194

 Sr. 
No.

 Type of 
part-

nership 

 
Zone

 
 State  City  Name of the Organisation 

 
Role

  2nd & Final 
installment 
of 2015-16 

Full & Final 
Settlement 
of 2016-17 

 1st & Final 
installment 
of 2018-19 

 First 
installment 
of 2019-20 

2nd & Final 
installment 
of 2019-20 

Total
 

 828  District South Kerala Alappuzha The Allepey Diocesan 
Charitable and Social Welfare 
Society

Collab  4,94,831  7,18,000  12,12,831 

 829  District South Karnataka Davangere The Don Bosco Charitable 
Socety

Collab  4,96,913  7,18,000  12,14,913 

 830 Railway South Tamil Nadu Jolarpet 
Junction 

The Hope House Collab  -    1,28,570  1,28,570 

 831  District South Tamil Nadu Vellore The HOPE House Sub-Centre  2,03,021  3,01,500  5,04,521 

 832  District South Karnataka Bellary 
(SC-Hospet)

The Hospet Salesian Society Sub-Centre  2,36,883  3,01,500  5,38,383 

 833  District South Telangana Rangareddy The secunderabad DONBOS-
CO Navajeevan Society

Collab  3,61,967  7,18,000  10,79,967 

 834  District South Tamil Nadu Theni The Society of Sister of The 
presentation for the blessed 
Virgin Mary (jeevan Jyithi 
Hospice)

Sub-Centre  1,85,148  3,01,500  4,86,648 

 835  District South Tamil Nadu Tirunelveli  Tirunelveli Social 
Service Society 

 Collab  5,12,115  7,18,000  12,30,115 

 836  District South Tamil Nadu Tirupur Tirupur Auxilium Salesian 
sisters society (Marialaya)

Nodal  1,55,590  2,10,000  3,65,590 

 837  Railway South Kerala Thiruvanan-
thapuram - Rly 
stn 

Trivandrum Don Bosco Veedu 
Society 

Collab  6,39,419  8,38,000  14,77,419 

 838  District South Kerala Trivandrum Trivandrum Social Service 
Society

Collab  7,18,000  7,18,000  14,36,000 

 839  District South Tamil Nadu Virudh Nagar Trust for Education & Social 
Transformation (TEST)

Sub-Centre  1,50,678  3,01,500  4,52,178 

 840  District South Karnataka Bijapur Ujjwala Rural Development 
Service Society 

Collab  5,29,685  7,18,000  12,47,685 

 841  District South Puduchery Yanam Uma Educational and Techni-
cal Society 

Collab  3,55,310  7,18,000  10,73,310 

 842  District South Karnataka Belgaum United Social Welfare 
Association

Collab  7,17,420  7,18,000  14,35,420 

 843  Railway South Andhra 
Pradesh

Palasa - Rly stn UP HOLD Collab  5,03,968  8,38,000  13,41,968 

 844 Railway South Tamil Nadu Nagapattinam 
Railway Stn

Vanavil Trust. Collab  -    3,25,253  3,25,253 

 845  District South Andhra 
Pradesh

Kadapa Vijay Foundation Nodal  1,49,956  2,10,000  3,59,956 

 846  District South Kerala Kottayam Vijayapuram Social Service 
Society (VSSS)

Collab  5,70,785  7,18,000  12,88,785 

 847  District South Kerala Mannar 
(Devikulam 
Taluk)- Idukki

Vijayapuram Social Service 
Society (VSSS)

Sub-Center  2,84,732  3,01,500  5,86,232 

 848  District South  Karnataka Mandya  Vikasana Institute for Rural & 
Urban Development 

 Collab  4,89,151  7,18,000  12,07,151 

 849  District South Kerala Thrissur Vimala College Nodal  1,98,032  2,10,000  4,08,032 

 850  District South Karnataka Raichur Vimukti Charitable Trust Collab  7,03,857  7,18,000  14,21,857 

 851  District  
South 

 Kerala  Idukki  Voluntary Organization for 
Social Action and Social 
Development (VOSARD) 

 Collab  5,87,125  7,18,000  13,05,125 

 852  District South Kerala Idukki Voluntary Organization for 
Social Action and Social 
Development (VOSARD)

Sub-Center  2,45,316  3,01,500  5,46,816 

 853  District South Telangana Bhadardari 
kothagudam

Vyavasayaka Mariyu 
Abhivruddhi Samstha 

Collab  6,02,463  7,18,000  13,20,463 

 854  District South Kerala Kottayam We Care Centre Support  1,57,214  1,90,500  3,47,714 

 855  Railway South Kerala  Ernakulam 
-Rly Stn 

 Welfare Services Ernakulam   Collab  5,54,745  8,38,000  13,92,745 
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 856  District South Andhra 
Pradesh

Ananthpur Women Development Trust Nodal  86,582  2,10,000  2,96,582 

 857  District South Tamil Nadu Namakkal Women’s Organization for 
Rural Development (WORD)

Collab  7,88,000  7,18,000  15,06,000 

 858  District South Telangana Nizamabad Women's Organisation for 
Rural Development

Collab  5,11,402  7,18,000  12,29,402 

 859  District South Andhra 
Pradesh

Srikakulam Youth Club of Bejjipuram 
(YCB)

Collab  6,50,373  7,18,000  13,68,373 

 860  District South Tamil Nadu Salem YWCA Nodal  2,61,876  2,10,000  4,71,876 

 861  District West Madhya 
Pradesh

Dindori Aadiwasi Avam Baiga Vikas 
Utthan Samiti

Collab  6,81,208  7,18,000  13,99,208 

 862  District West Madhya 
Pradesh

Bhopal AARAMBH Collab  5,79,874  7,68,536  13,48,410 

 863  District West Madhya 
Pradesh 

Chattarpur Adhar Sub Center  2,95,396  3,01,500  5,96,896 

 864  District West Madhya 
Pradesh

Rajgarh Ahimsa Welfare Society Collab  6,02,010  7,18,000  13,20,010 

 865  District West Gujarat Ahmedabad Ahmedabad Study Action 
Group

Collab  4,76,416  8,78,737  13,55,153 

 866  District West Madhya 
Pradesh

Indore Aim For Awareness Of Society Collab  6,26,163  8,04,389  14,30,552 

 867  District west Mahar-
ashtra

Gadchiroli Amhi Amchya Arogyasathi Collab  6,68,333  7,18,000  13,86,333 

 868  District West Madhya 
Pradesh

Shajapur Ankur Pragatisheel Mahila 
Kendra

Collab  6,45,377  7,18,000  13,63,377 

 869  District West Mahar-
ashtra

Sindhudurg Atal Pratisthan Sub-Centre  1,20,536  3,01,500  4,22,036 

 870  Railway West Vadodara Vadodara 
Railway Stn 

Baroda Citizen Council Collab  2,05,943  9,25,095  11,31,038 

 871  District West Gujarat Baroda Baroda Citizens Council Collab  2,92,266  7,18,000  10,10,266 

 872  District West Gujarat Chhotaudepur Baroda Citizens Council Collab  4,10,347  7,87,073  11,97,420 

 873  District West Mahar-
ashtra

Nagpur BBSKBS Support  1,87,380  1,90,500  3,77,880 

 874  District West Mahar-
ashtra

Buldhana Bhartiya bahuuddeshiy lok 
shikshan sansthan

Collab  6,55,007  7,18,000  13,73,007 

 875  District West Gujarat Patan Brahma Samaj Seva Trust Collab  4,30,340  7,18,000  11,48,340 

 876  District West Goa Goa Caritas Collab  5,31,188  7,18,000  12,49,188 

 877  Railway west Goa Margaon Raly 
stn

Caritas Collab  3,58,744  8,38,000  11,96,744 

 878  Railway West Gujarat Ahmedabad 
Railway Station

Centre For Development Collab  3,38,638  8,54,000  11,92,638 

 879  District West Madhya 
Pradesh

Gwalior Centre for Integrated 
Development

Collab  6,79,084  7,18,000  13,97,084 

 880  Railway West Madhya 
Pradesh

Gwalior Railway 
Station 

Centre for Integrated 
Development

Collab  7,05,352  8,38,000  15,43,352 

 881  District West Mahar-
ashtra

Mumbai Childline India Foundation Nodal  69,589  2,10,000  2,79,589 

 882  District West Mahar-
ashtra

Nashik College of Social work Nodal  2,04,047  2,15,953  4,20,000 

 883  Railway West Mahar-
ashtra

CST Mumbai 
Railway Station

Committed Communities 
Development Trust  (CCDT)

Collab  3,58,557  8,38,000  11,96,557 

 884  District West Mahar-
ashtra

Mumbai Committed Communities 
Development Trust (CCDT)

Collab  4,64,549  8,38,000  13,02,549 

 885  District West Madhya 
Pradesh

Balaghat Community Development 
Centre

Collab  3,18,159  7,18,000  10,36,159 

 886  District West Madhya 
Pradesh 

Chattarpur Darshana Mahila Kalyan 
Samiti

Collab  2,95,281  7,18,000  10,13,281 
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 887  District West Mahar-
ashtra

Nandurbar Dawal Sha Baba Mahila 
Unnati Mandal

Collab  5,29,952  7,18,000  12,47,952 

 888  District West Gujarat Panch Mahal Developing Initiative for 
Social and Human Action(DI-
SHA)

Collab  5,18,000  8,27,273  13,45,273 

 889  District West Gujarat Sabrakantha Developing Initiative for 
Social and Human Action(DI-
SHA)

Collab  5,18,000  8,60,498  13,78,498 

 890 District West Madhya 
Pradesh

Morena Dhartri  Gramothan Evam 
Shabhagi Vikas Samiti 

Collab  -    2,92,828  2,92,828 

 891  District West Daman, 
Daman & 
Diu

Daman Dinbandhu Youth Welfare 
Trust

Collab  7,88,000  7,18,000  15,06,000 

 892  District West Mahar-
ashtra

Raigad Disha Kendra Collab  3,48,440  7,18,000  10,66,440 

 893  District West Mahar-
ashtra

Pune Dnyana Devi Collab  7,80,919  8,38,000  16,18,919 

 894  District West Gujarat Surendra Nagar Ganatar Collab  7,16,763  7,18,000  14,34,763 

 895  District West Gujarat Gir Somnath Gir Pachhat Jati Vikas Seva 
Samiti

Collab  4,92,203  9,43,797  14,36,000 

 896 District West Gujarat  Navsari Gram Seva Trust Collab  -    1,04,742  1,04,742 

 897  District West Gujarat Bharuch Gram Vikas Trust Collab  4,75,409  7,18,000  11,93,409 

 898  District West Mahar-
ashtra

Yavatmal Gramin Samassya Mukti Trust 
(GSMT)

Collab  5,55,548  8,20,046  13,75,594 

 899  District West Madhya 
Pradesh

Damoh Gramin Vikas Samiti Collab  5,87,269  7,18,000  13,05,269 

 900  District West Gujarat Ahmedabad Gujarat Vidyapith Nodal  1,03,402  2,10,000  3,13,402 

 901  District West Mahar-
ashtra

Mumbai Hamara Foundation Collab  3,98,927  8,38,000  12,36,927 

 902  Railway West Mahar-
ashtra

Mumbai Central 
Railway Station

Hamara Foundation Collab  5,51,008  8,45,600  13,96,608 

 903  District West Gujarat Dang Help A Child of India  Collab  3,36,634  7,18,000  10,54,634 

 904  District West Madhya 
Pradesh 

Anuppur Holistic Action Research and 
Development 

Collab  5,81,317  7,18,000  12,99,317 

 905  District West Mahar-
ashtra

Nagpur Indian Centre for Integrated 
Development

Support  1,90,500  1,90,500  3,81,000 

 906  District West Dadra and 
Nagar 
Havelli

Silvassa Indian Red Cross Society Collab  89,957  7,18,000  8,07,957 

 907  District west Madhya 
Pradesh

Gondia Indian Social Welfare Society Collab  2,08,968  7,18,000  9,26,968 

 908  District West Madhya 
Pradesh

Indore Indore School of Social Work Nodal  2,70,000  90,501  3,60,501 

 909  District West Madhya 
Pradesh

Raisen Institute of Social  
Resesarch & Development

Collab  7,17,359  7,18,000  14,35,359 

 910  District West Madhya 
Pradesh

Jabalpur Jabalpur Diocesan Social 
Service Society

Collab  4,09,114  7,18,000  11,27,114 

 911  Railway West Jabalpur Jabalpur Rly 
stn

Jabalpur Diocesan Social 
Service Society

Collab  4,86,861  8,38,000  13,24,861 

 912  District West Mahar-
ashtra

Sindhudurg Jagruti Foundation Collab  1,93,527  7,18,000  9,11,527 

 913  District West Mahar-
ashtra

Sindhudurg Jagruti Foundation Sub-Centre  2,19,676  2,19,676 

 914  District West Madhya 
pradesh

Hoshangabad Jan Aakansha Collab  3,91,187  7,18,000  11,09,187 

 915  District West Madhya 
Pradesh

Chhindwara Jan Mangal Sansthan Collab  2,86,892  8,61,734  11,48,626 

 916  District West Madhya 
Pradesh

Dewas Jan Sahas Social Develop-
ment Society

Collab  4,14,516  7,18,000  11,32,516 
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 917  District West Madhya 
Pradesh

Panna Jan Sahas Social Develop-
ment Society

Support  1,04,855  1,90,500  2,95,355 

 918  District West Madhya 
Pradesh 

Khargone Jan Sahas Social Empower-
ment Society 

Collab  4,93,315  7,18,000  12,11,315 

 919  Railway west Madhya 
Pradesh

Indore Railway 
stn

Janvikas Society Collab  6,28,667  8,38,000  14,66,667 

 920 District West Gujarat Dahod Jay shree Maruti Nandank-
isan Vikas Education Trust 

Collab  -    3,09,333  3,09,333 

 921  District West Madhya 
Pradesh

Jhabua Jeevan Jyoti Health Service 
Society

Collab  5,04,501  7,18,000  12,22,501 

 922  District West Madhya 
Pradesh

Alirajpur Jeevan Jyoti Health Service 
Society

Collab  1,16,244  7,18,000  8,34,244 

 923 District West Daman & 
Diu

Diu Jeevandeep Health Education 
And Charitable Trust

Collab  -    1,01,500  1,01,500 

 924  Railway West Hoshang-
abad 

Itarsi -Railway 
Stn 

Jeevodaya Society Collab  5,48,760  8,48,000  13,96,760 

 925  District West Gujarat Kheda Kaira Social Service Society  Collab  5,29,422  7,18,000  12,47,422 

 926  District West Mahar-
ashtra

Latur Kala Pandhari Magasvargiya 
And Adivasi Vikas Sanstha

Collab  6,36,664  7,18,000  13,54,664 

 927  District West Madhya 
Pradesh

Guna Kalpataru Vikas Samiti Collab  6,33,288  7,18,000  13,51,288 

 928  District West Madhya 
Pradesh

Mandla Kamyab Yuva Sanskar Samiti Sub-Centre  2,17,799  3,01,500  5,19,299 

 929  District west Madhya 
Pradesh

Sidhi Kanpura Kutumbkam 
Sansanthan 

Collab  2,90,032  7,18,000  10,08,032 

 930  District West Madhya 
Pradesh 

Waidhan, 
Singruali

Kanpura Kutumbkam 
Sansthan

Collab  4,93,910  7,18,000  12,11,910 

 931  District West Gujarat Mehsana Karuna Setu Trust Collab  3,79,195  7,90,676  11,69,871 

 932  District West Mahar-
ashtra

Jalgaon Keshavsmruti Pratishthan Collab  3,78,908  7,18,000  10,96,908 

 933  District west Madhya 
Pradesh 

Burhanpur Khandwa Diocesan Social 
Services

Collab  4,08,414  7,18,000  11,26,414 

 934 District West Madhya 
Pradesh

Khandwa Khandwa Dioceses Services 
Society

Collab  -    3,90,398  3,90,398 

 935  District West Goa Margao Konkan Development Society Collab  5,72,570  7,18,000  12,90,570 

 936  District West Madhya 
Pradesh

Ujjain Kripa Social Welfare Society Collab  3,53,281  7,18,000  10,71,281 

 937  District West Madhya 
Pradesh

Agar Malwa Kripa Social Welfare Society Collab  -    7,88,000  7,88,000 

 938  Railway West Madhya 
Pradesh

Ujjain Rly stn Kripa Social Welfare Society Collab  -    9,08,000  9,08,000 

 939  District West Madhya 
Pradesh

Raisen Krishak Sahyog Sansthan Sub-Centre  3,01,500  3,01,500  6,03,000 

 940  District West Gujarat Jamnagar Late J.V. Naria Education & 
Charitable Trust

Collab  5,26,845  7,18,000  12,44,845 

 941  Railway West Gujarat Jamnagar 
Rlt stn

Late J.V. Naria Education & 
Charitable Trust

Collab  1,67,767  8,38,000  10,05,767 

 942  District West Gujarat Devbhumi 
Dwarka

Late.T.V. Nariya Education & 
Chsaritable Trust

Collab  3,70,773  7,18,000  10,88,773 

 943  Railway West Mahar-
ashtra

Balharasha 
Rly Stn (Chan-
drapur)

Lok samagrah Social Service 
Society

Collab  2,00,356  8,38,000  10,38,356 

 944  District West Mahar-
ashtra

Satara Lokkalyan Charitable Trust Collab  6,71,791  7,18,000  13,89,791 

 945  District West Gujarat Banaskantha Lokseva Shikshan Vikas Trust Collab  6,98,888  7,18,000  14,16,888 

 946  District West Mahar-
ashtra

Ratnagiri M.S.Naik Foundation Collab  3,59,463  7,18,000  10,77,463 

 947  District West Madhya 
Pradesh

Sheoupur Mahatma Gandhi Seva 
Ashram

collab  5,45,030  7,18,000  12,63,030 
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 948  District West Madhya 
Pradesh

Bhind Mahila Bal Vikas Samiti 
(India)

Collab  5,49,874  7,18,000  12,67,874 

 949  District West Mahar-
ashtra

Chandrapur Mahila Vikas Mandal Collab  7,74,978  7,18,000  14,92,978 

 950  District West Gujarat Kutch Maldhari Action Rural Group 
(MARAG)

Collab  4,56,458  7,18,000  11,74,458 

 951  District West Madhya 
Pradesh

Sagar Manav Vikas Seva Sangh Collab  6,95,786  7,18,000  14,13,786 

 952  District West Mahar-
ashtra

Beed Manavlok Nodal  97,187  2,10,000  3,07,187 

 953  District West Mahar-
ashtra

Washim Manoday Samaj Kalyan 
Sanstha

Collab  4,84,844  7,18,000  12,02,844 

 954  District West Madhya 
Pradesh

Khargone Manthan Sahara Gramin 
Evam Samaj Sewa Samiti

Sub Center  2,97,474  3,01,500  5,98,974 

 955  District West Mahar-
ashtra

Aurangabad Marathwada Gramin Vikas 
Sanstha

Collab  5,29,740  7,18,000  12,47,740 

 956  District West Mahar-
ashtra

Nagpur Matru Sewa Sangha Inst of 
Social Work

Nodal  2,57,887  2,10,000  4,67,887 

 957  District West Madhya 
Pradesh

Katni MP Bharat Gyan Vigyan 
Samiti

Collab  7,76,000  7,18,000  14,94,000 

 958  District West Madhya 
Pradesh

Ujjain MPISSR Nodal  2,09,399  2,10,000  4,19,399 

 959  District West Gujarat Baroda MS Universtiy Nodal  1,98,455  2,10,000  4,08,455 

 960  District West Mahar-
ashtra

Wardha National Institute of Women 
Child & Youth Dev

Collab  5,41,829  7,18,000  12,59,829 

 961  District West Madhya 
Pradesh

Mandla National Institute Of Women 
Child And Youth Development

Collab  4,78,596  7,18,000  11,96,596 

 962  District West Madhya 
Pradesh

Tikambgarh Navdisha Samajik Sanstha Collab  5,32,297  7,18,000  12,50,297 

 963 District West Madhya 
Pradesh

Niwari Navdisha Samajik Sansthan Collab  -    2,63,943  2,63,943 

 964  Railway West Madhya 
Pradesh

Khandwa  
Railway Station

Navjeevan Childern's Home 
Society 

Collab  -    4,34,935  4,34,935 

 965 District West Gujarat Morbi Navjeevan Trust Collab  -    6,44,400  6,44,400 

 966  District West Mahar-
ashtra

Nashik Navjeevan World Peace & 
Research Found

Collab  5,86,141  7,18,000  13,04,141 

 967  Railway west Mahar-
ashtra

Nashik Rly stn Navjeevan World Peace & 
Research Found

Collab  3,49,333  8,38,000  11,87,333 

 968  District West Mahar-
ashtra

Mumbai Navnirman Samaj Vikas 
Kendra

Collab  7,08,360  8,38,000  15,46,360 

 969  Railway West Gujarat Surat Rly Stn Navsarjan Xavier's Cell for 
Human Development

Collab  5,12,938  8,38,000  13,50,938 

 970  District West Madhya 
Pradesh 

Neemuch Neemuch Sahaj Samaj Uthan 
Samiti

Collab  3,84,276  9,17,930  13,02,206 

 971  District west Madhya 
Pradesh 

Burhanpur Nepanagar Jagruti Kala 
Kendra

Sub Center  3,01,500  3,01,500  6,03,000 

 972  Railway West Madhya 
Pradesh 

Ratlam Railway 
Station

New Life Center Collab  4,37,796  8,38,000  12,75,796 

 973  District West Goa Goa Nirmala Education Society Nodal  2,70,000  2,10,000  4,80,000 

 974  District West Madhya 
Pradesh 

Dhar Pahal An Initiative for Social 
Change

Collab  5,52,626  7,18,000  12,70,626 

 975  District West Madhya 
Pradesh

Barwani Pahal Initiative for Social 
Change

Collab  4,15,405  7,18,000  11,33,405 

 976  Railway West Mahar-
ashtra

Lokmanya tilak 
terminus mum-
bai railway stn

Palvi Educational  Trust Collab  5,34,431  8,38,000  13,72,431 

 977  District west Gujarat Arvalli Parak Trust Collab  5,48,667  7,18,000  12,66,667 

 978  District West Madhya 
Pradesh

Shivpuri Parhit Samaj Sevi sanstha Collab  5,18,353  7,18,000  12,36,353 
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 979  District West Mahar-
ashtra

Nanded Pariwar Pratisthan Collab  5,81,227  7,52,117  13,33,344 

 980  District West Madhya 
Pradesh

Betul Pradeepan Collab  3,68,821  7,18,000  10,86,821 

 981  District West Gujarat Valsad Pratham Collab  4,94,878  7,35,681  12,30,559 

 982  District West Gujarat Surat Pratham Mumbai Education 
Initiative

Collab  4,48,075  7,43,895  11,91,970 

 983  District West Madhya 
Pradesh

Shivpuri Rachna Nodal  1,03,285  2,70,000  3,73,285 

 984  District west Gujarat Narmada Rajpipla Social Service 
Society

Collab  4,29,000  7,18,000  11,47,000 

 985 District West Madhya 
Pradesh

Rewa Ramashiv Bahuudesheya 
Vikas Samiti

Collab  7,18,000  7,18,000  14,36,000 

 986  District West Gujarat Gandhinagar Sabarmati Samruddhi Seva 
Sangh

Collab  5,94,337  7,85,770  13,80,107 

 987  District West Mahar-
ashtra

Thane Salaam Baalak Trust Collab  4,12,938  7,18,000  11,30,938 

 988  Railway West Mumbai 
Suburban 

Bandra Railway 
stn 

Salaam Baalak Trust Collab  4,41,460  8,38,000  12,79,460 

 989  Railway west Mahar-
ashtra

Thane Railway 
stn

Salaam Balak Trust Collab  9,08,000  8,38,000  17,46,000 

 990  District West Madhya 
Pradesh

Satna Samaritan Social Service 
Society

Collab  5,89,738  7,18,000  13,07,738 

 991  District West Madhya 
Pradesh

Ratlam Samarpan Collab  5,64,978  7,18,000  12,82,978 

 992  District West Madhya 
Pradesh

Jhabua Sampark Samaj Sevi Sanstha Sub-Cetre  80,379  3,49,781  4,30,160 

 993  District West Gujarat Junagadh Samprat Education and 
Charitable Trust

Collab  4,57,712  8,07,295  12,65,007 

 994  District West Mahar-
ashtra

Kolhapur Sangli Mission Society Collab  7,18,000  7,18,000  14,36,000 

 995 District West Mahar-
ashtra

Sangli Sangli Mission Society Collab  -    5,44,806  5,44,806 

 996  Railway West Mahar-
ashtra

Kolhapur Rly 
Stn

Sangli Mission Society  Collab  2,09,667  8,38,000  10,47,667 

 997  Railway West Madhya 
Pradesh 

"Bhopal  
Junction Rail-
way Station"

Sanjeevani Service Society Collab  8,23,153  8,38,000  16,61,153 

 998  District West Madhya 
Pradesh

Narsinghpur Sanjeevani Service Society Collab  6,70,722  7,18,000  13,88,722 

 999  District West Madhya 
Pradesh

Panna Sankalp Samaj Sevi Sanstha Collab  5,07,596  7,18,000  12,25,596 

1,000  District West Mahar-
ashtra

Dhule Saptshrungi Bahuuddeshiya 
Mahila Sanstha

Collab  6,50,331  7,16,023  13,66,354 

1,001  District West Gujarat Kutch Saraswatam Sub-Cetre  100  3,01,500  3,01,600 

1,002  District West Madhya 
Pradesh

Shahdol Satguru Mission  Collab  3,68,257  7,76,400  11,44,657 

1,003  Railway West Pune Pune Railway 
stn

Sathi Collab  5,01,207  8,38,000  13,39,207 

1,004  District West Mahar-
ashtra

Buldhana Savitribai Phule  
Mahila Mandal

Sub-Cetre  2,72,109  3,01,500  5,73,609 

1,005  District West Gujarat Bhav Nagar Shaishav Collab  3,06,778  7,48,389  10,55,167 

1,006  District west Gujarat Amreli Shikshan Ane Samaj Kalyan 
Kendra

Collab  2,59,151  7,18,000  9,77,151 

1,007  Railway West Solapur Sholapur - 
Railway Stn 

Sholapur Samajik Karya 
Samitee 

Collab  5,20,574  8,38,000  13,58,574 

1,008  District West Mahar-
ashtra

Amravati Shree Hanuman Vyayam 
Prasarak Mandal

Collab  3,74,510  8,05,154  11,79,664 

1,009 District West Gujarat  Botad  Shreeji Education Seva Trust  Collab  -    4,59,882  4,59,882 
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1,010  District West Mahar-
ashtra

Osmanabad Shri Kulswamini shikshan 
prasarak mandal, Osmanabad

Collab  6,89,917  7,18,000  14,07,917 

1,011  District West Gujarat Rajkot Shri Pujit Rupani Memorial Trust Collab  3,40,293  7,18,000  10,58,293 

1,012  Railway West Gujarat Rajkot Rly stn Shri Pujit Rupani Memorial Trust Collab  2,49,656  8,38,000  10,87,656 

1,013  District West Gujarat Kheda Shri Vadilal S. Gandhi Chari-
table Trust (Kapadvanj)

Sub- 
Center

 2,43,587  3,01,500  5,45,087 

1,014 District West Mahar-
ashtra

Ahmednagar Snehalaya Collab  5,30,321  7,18,000  12,48,321 

1,015  District West Mahar-
ashtra

Parbhani Socio Economic Development 
Trust

Collab  6,26,995  7,18,000  13,44,995 

1,016  District West Mahar-
ashtra

Solapur Solapur Zilha Samajik Karya 
Samitee

Collab  5,48,656  7,18,000  12,66,656 

1,017  District west Madhya 
Pradesh

Sehore Swami Vivekanand Shiksha 
Samiti 

Collab  1,45,789  7,18,000  8,63,789 

1,018  District West Mahar-
ashtra

Jalna Swaraj Gramin Vikas Pratisthan Collab  3,47,985  7,18,000  10,65,985 

1,019  District West Madhya 
Pradesh

Harda Synergy Sansthan Collab  5,28,576  7,18,000  12,46,576 

1,020  District West Madhya 
Pradesh

Bhopal The Bhopal School of Social 
Sciences

Nodal  2,70,000  2,10,000  4,80,000 

1,021  District West Mahar-
ashtra

Akola Tikshnagat Multipurpose 
Welfare Society

Collab  5,82,213  7,18,000  13,00,213 

1,022  District West Gujarat Anand Tribhuvandas Foundation Collab  5,83,354  7,22,346  13,05,700 

1,023  Railway West Gujarat Anand Rly Stn Tribhuvandas Foundation Collab  8,21,333  8,38,000  16,59,333 

1,024  District west Mahar-
ashtra

Hingoli Ujjwal Shikshan Prasarak 
Mandal

Collab  4,29,000  7,18,000  11,47,000 

1,025  Railway West Mahar-
ashtra

Kalyan Railway 
Station

Urivi Vikram Charitable Trust Collab  6,85,906  8,38,000  15,23,906 

1,026  District West Mahar-
ashtra

Nagpur Vardaan Collab  6,66,619  7,69,368  14,35,987 

1,027  Railway West Mahar-
ashtra

Nagpur Railway 
Station

VARDAAN, Indian Association 
of Promotion of Adoption                                             

Collab  6,32,386  10,41,950  16,74,336 

1,028  District West Gujarat Tapi, Gujarat Vedchi Pradesh Seva Samiti Collab  4,04,944  7,23,000  11,27,944 

1,029  District West Madhya 
Pradesh

Vidisha Vidisha Social Welfare 
Organization

Collab  5,20,416  7,18,000  12,38,416 

1,030  District West Madhya 
Pradesh

Mandsour Vikalp Samajik Sanstha Collab  6,04,547  7,18,000  13,22,547 

1,031  District West Madhya 
Pradesh 

Dhar Vikalp Samajik Sanstha Sub- 
Center

 2,79,756  3,01,500  5,81,256 

1,032  District West Madhya 
Pradesh

Barwani Vikalp Samajik Santhan Sub- 
Center

 2,79,523  3,01,500  5,81,023 

1,033  District West Gujarat Tapi Vikalp Trust Sub- 
Center

 3,01,024  3,01,500  6,02,524 

1,034  District West Gujarat Kutch Yusuf Meherally Centre Sub- 
Center

 -    2,44,648  2,44,648 

1,035  Railway West Mahar-
ashtra

Dadar - Railway 
Stn 

Yuva Collab  88,952  8,55,700  9,44,652 

 
1,036 

 District West Mahar-
ashtra

Mumbai YUVA Collab  2,60,895  8,55,700  11,16,595 

1,037  District West Mahar-
ashtra

Beed Yuva Gram Vikas Mandal Collab  -    12,48,223  12,48,223 

1,038  District west Mahar-
ashtra

Bhandara ( 
Nagpur )

Yuva Rural Association Collab  3,74,957  7,18,000  10,92,957 

1,039 District West Mahar-
ashtra

Navi Mumbai YUVA Urban Initiative Collab  -    6,48,389  6,48,389 

 4,80,298  93,200 2,01,315 44,05,31,599 59,55,04,323 1,03,68,10,735 



Stakeholders 
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India Foundation
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Schools

Anjuman Islam Peer Mohamed 
High School

B.V.P English Medium School

Dr. Kakasaheb Deodhar Med. Primary School

Dr. Vikhe Patil Memorial School

EON Gyan Ankur School

J N Petit Technical School

Panditrao Agashe  English School

Podar International School

Sardar Dastur Hosmang Boy’s High School

Shreemangesh Memorial International School

St. Joseph High School

St. Paul’s School

St. Xavier’s High School

The Orbis School

Vidya Prabadhini Prashala Eng. Medium School

Birla School

Children’s Academy School

Jankidevi Public School

Little Flower’s English High School

Maharani Gayatri Devi School

SIWS Primary School

Canyon H. S. School 

Holy Cross Institute

Indus World School

Mae Dos Pobres High School

Mount Mary’s School

Our Lady Of Carmel High School

Our Lady of Lourdes High School

Presentation Convert High School

S.B.S. Eng. Med. High School

S.P.M.’s Secondary & Higher Secondary 
Eng. Medium School

Shree Deshikendra Vidyalaya

Shri Hanumantrao Chate School

Siddharth Public School

St. Arnold’s Hr. Sec. School

St. Mary’s High School

St. Paul Higher Secondary School

Blue Ridge Public School

DIC’s English Medium School

Judson Primary School

RMD Sinhgad Spring Dale School

S.B. Patil Public School

Sinhgad City School

Sinhgad Public School

Sinhgad Spring Dale Public School

Sinhgad Spring Dale School

SNBP International School
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CSR and Mumbai Marathon

SBI Capital Markets Limited

Universal Medicare Private Limited

SBI General Insurance Company Ltd.

Tata Motors Insurance Broking & Advisory Services 
Pvt. Ltd.

Tata AIG General Insurance Company Ltd.

Sanofi India Limited

Trusts/Foundation/Endowment

Azim Premji Philanthropic Initiatives

Sanjeevani Trust

UK Online Giving Foundation

Mumbai Marathon Change Makers

Gurpreet Singh

Mumbai Marathon Individual Pledge Raisers

Mathew Thekkekarottu

Sushant Kumar

Abhishek Agrawal 

Vikas Jain 

Meenakshi Singh 

Kunal Popat

Parag Ved 

Trupti Shinde 

Parag Negi 

Rupshree Dixit 

Alwyn Dsouza 

Kunal Popat 

Navneet Bajaj 

Major Donors

A.H. Ranina

Shobha Udipi

P. John Ninan

Hardik Ghelani

Shekhar Talwalkar 

Mayadevi K

Ramkawal Vishwakarma

Darshan Mhatre

Sharmila Bhattacharya

Nirmal Nair

Duleep T Verghese

Renu Rani

Pranav Nishith Patel

Vaddi Sundara Sai Kesava Rao

Tanayveer Singh Bhatia 

Parul Beniwal 

Renu

Kshama Sudhakar Gavkar

Amar Nath Veeramalli

Aman Kumar Jga

Veena Vinod Patil
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NORTH

Agra [Childhood Enhancement Through Training & Action 
(CHETNA), Childhood Enhancement Through Training & 
Action (CHETNA) - Railway Collab], Ajmer [Rajasthan Ma-
hila Kalyan Mandal, DISHA-Roman Catholic Diocesan So-
cial Service Society, Gharib Nawaz Mahila Awam Bal 
Kalyan Samiti, Grameen Evam Samajik Vikas Sansthan, 
Mahila Jan Adhikar Samiti, Gharib Nawaz Mahila Awam 
Bal Kalyan Samiti) - Railway Collab], Aligarh [UDAAN Soci-
ety- Railway Collab], Allahabad [Gramothan Jan Seva 
Sansthan, Kamla Gram Vikas Sansthan- Railway Collab], 
Almora [Sanjevani Vikas Evam Jan Kalyan Samiti, Gram-
in Samaj Kalyan Samiti, Society for People’s Action and 
Rural Development in Himalayan Area (SPARDHA)], Al-
war [Nirvanavan  Foundation], Ambala [Zilla Yuva Vikash 
Sanghatan, District Council for Child Welfare (DCCW) - 
Railway Collab], Amritsar [Navjeevan Charitable Society 
for Integral Development- Railway Collab], Anantnag [Hu-
manity Welfare Organisation Helpline], Azamgarh [Ram-
sanwari Ramsinhasan Sikshan Prachar Samiti – RRSPS], 
Bahraich [Developmental Association for Human Ad-
vancement (DEHAT), Pratham  Mumbai Education Initia-
tive, Developmental Association for Human Advancement 
(DEHAT)], Ballia [Nav Bhartiya Nari Vikas Samiti], Bal-
rampur [Gramin Vikas Sewa Samiti ], Banda [Chitrakoot 
Jan Kalyaan Samiti], Banswara [Vaagdhara ], Barabanki 
[Basic Utthan Evam Gramin Sewa Sansthan-Sub-Centre 
], Baran [AOES Sansthan ], Bareilly [Deep Jan Kalyan 
Samiti - Railway Collab], Barmer [Dhara Sansthan, Gram-
in Vikas Sansthan], Basti [Gramin Vikas Sewa Samiti], 
Bharatpur [Disha Foundation Society, Society for Social 
Change and Development - Railway Collab], Bhatinda 
[Natural’s Care ], Bhilwara [Consumer Unity & Trust  So-
ciety Centre for Human Development (CUTS CHD)], Bhi-
wani [Adarsh Paramedical Welfare Association ], Bijnor 
[Premdham   Charitable Society ],  Bikaner [URMUL 
Trust, Urmul Jyoti Sansthan, Urmul Seemant Samiti, UR-
MUL Setu Sansthan, Urmul Health Research and Devel-
opment  Trust- Railway Collab], Bilaspur [Manav Sewa 
Sansthan ], Budaun [Jan Mitra  Nayas, Samgra Vikas 
Sansthan, Shramik Samajik Shiksha Sansthan ], Budgam 
[HELP Foundation ], Bulandsahar [Sanjeevani Manav 
Seva Sanstha ], Bundi [Gramrajya Vikas Evam Prashik-
shan Sansthan (GVPS) ], Central Delhi [Salaam Balak 
Trust, Salaam Balak Trust - Railway Collab], Chamba [Ed-
ucation Society ], Chamoli [Himad Samiti (Himalayan So-
ciety For Alternative Development), Jai Nanda Devi Swaro-
jgar Shikshan Sansthan (JNDSSS) ],  Champawat [Rural 
Environmental & Educational Development Society 
(REEDS) ], Chandauli [Janak Samiti, Prayatn Sanstha 
-Mughal Sarai Railway Collab], Chandigarh [Youth Tech-
nical Training Society (YTTS) - Railway Collab], Chitra-
koot [Sarvodaya Sewa Ashram ], Chittaurgarh [Shri 
AASRA Vikas Sansthan, Prayas Juvenile Aid Centre Soci-
ety ], Churu [Jhunjhunu Zila Paryawaran Sudhar Samiti ], 
Dausa [Gramin Vikas Evam Paryavaran Sanstha ], Deh-
radun [Mountain Children’s Foundation (MCF), Shri Bhu-
vneshwari Mahila Ashram - Railway Collab], Deoria [Pro-

gressive Agency to Humanity (PATH), Vikalp –Bhatani 
Railway Collab], Dholpur [Prayatn Sanstha ], Doda [Indi-
an Red Cross Society ], Dungarpur [Muskan Sansthan, 
Rajasthan Bal Kalyan Samiti, Bharuka Charitable Trust ], 
East Delhi [Delhi Brotherhood Society ], Faridabad [Nav 
Srishti ], Faridkot [Natural’s Care ], Farrukhabad [Moth-
er Nirmala Foundation ], Fatehgarh Sahib [Association 
for Social & Rural Development (ASRA) ], Fatehpur [Jan 
Kalyan Maha Samiti ], Fazilka [Jan Jyoti Kalyan Samiti ], 
Ferozepur [Lala Fateh Chand Brij Lal Educational Soci-
ety,  Lala Fateh Chand Brij Lal Educational Society- Rail-
way Collab], Firozabad [Chirag Society ], Gautambudh 
Nagar [  FXB India Suraksha, Association for Welfare So-
cial Action & Research India ( Awsar India), Social and 
Development Research and Action Group-SADRAG ], 
Ghaziabad [Asha Deep Foundation – Sub-Centre ], 
Gonda [Tharu Janjati Mahila Vikas Samiti, Solidarity of the 
Nation Society, Tharu Janjati Mahila Vikas Samiti - Rail-
way Collab], Gorakhpur DISA, Purvanchal Gramin Seva 
Samiti (PGSS) Ashram - Railway Collab], Gurdaspur [Dis-
trict Child Welfare Council ], Gurgaon [Shakti Vahini ], 
Hamipur [Kriti Shodh Sansthan, Srijan Society ], Hardohi 
[Sarvodaya Ashram, Kalyaram ], Haridwar [Adarsha Yuva 
Samiti, Bharat Sewa Sansthan - Railway Collab], Hissar [ 
Model Rural Youth Development Organization (MRYDO) ], 
Hoshiarpur [Carmelite Charitable Society ], Jaipur [I-IN-
DIA, Institute for Development Studies (IDS), Jan Kala Sa-
hitya Manch Sanstha (JKSMS),  Antakshari Foundation - 
Railway Collab],  Jaisalmer [CECOEDECON], Jalandhar 
[Nari Niketan trust ], Jalaun  [  Parmarth Samaj Sevi Sans-
than ], Jammu [  Indian Red Cross Society, University of 
Jammu, Hemophilia Society - Railway Collab], Jaunpur [ 
Progressive Agency to Humanity (PATH) ], Jhalawar 
[Sankalp Seva Samiti] ], Jhansi [Parmarth Samaj Sevi 
Sansthan, Pragati Path, Pragati Path - Railway Collab], 
Jhunjhunu [Shikshit Rojgar Kendra Prabhandhak Samiti 
], Jind [District Council for Child Welfare (DCCW) ],  Jodh-
pur [  Jai Bhim Vikas Shikshan Sansthan, Gram Vikas 
Sewa Sansthan – Railway Collab ],  Kangra [Urban Tribal 
& Hills Advancement Society-UTHAN, Gunjan Organiza-
tion for Community Centre ], Kannauj [Warsi Sewa Sadan 
, Warsi Sewa Sadan - Railway Collab], Kanpur [Subash 
Children Society - Railway Collab], Karauli  [Society for 
Education Conscientisation Awareness and Training ], 
Karnal [ District Council for Child Welfare Bal Bhawan, 
Karnal ], Kasganj [Samaj Sudhar Samiti ],  Kathua [Jay 
kay Women Welfare Society ], Kaushambi [Vaishno 
Gram Vikas Sewa Samiti, Jan Kalyan Maha Samiti, Kamla 
Gram Vikas Sansthan ], Kota [Allarippu, Rajasthan State 
Bharat Scout & Guide, Allarippu - Railway Collab],  Kush-
inagar [  Samudaik Kalyan Evam Vikas Sansthan ], Lakh-
impur Khiri [PACE, Chitranshu Samaj Kalyan Parishad ], 
Lalitpur [Society for Pragati Bharat, Bunderlkhand Sewa 
Sansthan, Sai Jyoti Gramodyog Samaj Sewa Samiti ], 
Lucknow [Human Unity Movement (HUM), National Insti-
tute for Public Cooperation & Child Development (NIPC-
CD), Ehsaas-Lucknow/NER Railway Collab, Ehsaas Luc-
know/NR - Railway Collab], Ludhiana [Swami Ganga 
Nand Bhuri wala International Foundation - Railway Col-
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lab], Maharajganj [Vikalp, Purvanchal Gramin Seva 
Samiti (PGSS), Srishti Seva Sansthan ], Mahendragarh 
[Rao Lal Singh Shiksha Samiti ], Mahoba [Kriti Sodh 
Sansthan ], Mainpuri [Manish Sarvoday Gramodyog Seva 
Sansthan ], Manali [Himalayan Friends Trust , H.P Mahila 
Kalyan Mandal ], Mandi [Society for Rural Development 
and Action ], Mansa [Society for All Round Development 
– SARD ], Mathura  [  Childhood Enhancement Through 
Training & Action (CHETNA), Chirag Society - Railway Col-
lab],  Meerut [Janhit Foundation - Railway Collab], Mewat 
[Chetanalaya ], Mirzapur [Swami Vivekanand Shiksha 
Samiti - Railway Collab], Mohali (S A S Nagar ) [Youth 
Technical Training Society (YTTS) ], Moradabad [Society 
for All Round Development – SARD , Shobhana Gramo-
dyog Sewa Samiti - Railway Collab], Muzaffarnagar [Ra-
striya Samuddeshiya Vikas Sansthan ], Nagaur [Green-
well Children Society ], Nainital [Vimarsh, Dharohar Vikas 
Sanstha – Haldwani Railway Collab], New Delhi [Salaam 
Balak Trust , Prayas Juvenile Aid Centre Society - Railway 
Collab], North Delhi [Prayas Juvenile Aid Centre Society , 
CHILDLINE India Foundation ], North-East Delhi [Delhi 
Brotherhood Society ], North West Delhi [Prayas Juve-
nile Aid Centre Society ], Pali [Gram Vikas Sewa Sans-
than ] , Palwal [Abhivyakti Foundation ], Panipat [District 
Red Cross Society, Panipat ], Pathankot [Dr.Sudeep 
Memorial Charitable Trust , Saint Francis Home ], Patiala 
[Navjivini School of Special Educations ], Pauri Garwhal 
[Himalayan Institute for Rural Awakening (HIRA) , Sumati 
Foundation ], Pilibhit [Samaj Kalyan Evam Vikas Ad-
hyayan Kendra , Pahal Grameen Sewa Samiti , Vinoba 
Sewa Ashram ], Pithoragarh [Association for Rural Plan-
ning and Action (ARPAN), Vardan Sewa Sanstha ],   
Poonch [National Development Youth Club ], Pratap-
garh [Tarun Chetna ], Rajsamand [Jatan Sansthan ], 
Rampur [Chetna Sewa Sansthan , Janhit Sewa Sansthan 
- Railway Collab], Reasi [Aman Movement Kachroo Trust 
], Rohtak [Bharat Gyan Vigyan Samiti, Haryana ] ,  
Rudraprayag [Gomati Prayag Jan Kalyan Parishad (GP-
JKP) ], Rupnagar (Ropar) [Association for Social & Rural 
Advancement (ASRA) ], Saharanpur [Bharat Sewa Sans-
than ], Sant Ravi Das Nagar [Janak Samiti ], Sawai 
Madhopur [Mercy Rehabilitation Society - Sawai Madho-
pur ], Shahdara Delhi [Delhi Brotherhood Society , Don 
Bosco Ashalayam - Anand Vihar Railway Collab], Shahja-
hanpur [Vinoba Sewa Ashram ], Shamli [Shramik Seva 
Kendra ], Shimla [Himachal Pradesh Voluntary Health 
Association ], Shravasti [Developmental Association for 
Human Advancement (DEHAT) ], Siddharth Nagar 
[Shohratgarh Environmental Society (SES) ], Sikar [Asha 
Ka Jharna ],  Sirmaur [People’s Action for People in Need 
(PAPN) ], Sirohi [Jan Chetna Sansthan ], Sirsa [DISHA ], 
Solan [Himachal Pradesh Voluntary Health Association ], 
Sonipat [Adarsh Paramedical Welfare Association ], 
South Delhi [ Butterflies ], South East Delhi [Butterflies 
- Hazarat Nizamuddin Railway Collab],  South-West Del-
hi [Don Bosco Ashalayam ], Sri Ganganagar [Tapovan 
Trust ], Srinagar [HELP Foundation ], Sultanpur [Pratap 
Sewa Sami ], Taran Taran [Indian Red Cross Society ( 
District Child Protection Unit) ], Tehri Garhwal [Gramin 
Kshetriya Vikas Samiti ], Tonk [Shiv Shiksha Samiti ], 
Udaipur [Seva Mandir , Udaipur School of Social Work , 
Seva Mandir – Sub-Centre, Jan Sansthan - Railway Col-

lab], Udhampur [Hemophilia Society , Socio-Economic & 
Educational Aid Society - Railway Collab], Udhamsingh 
Nagar [Kumaun Sewa Samiti ( KSS) ], Una [Human 
Rights Protection Cell and Welfare Association ], Unnao 
[Srijan Society ], Uttarkashi [Shri Bhuvneshwari Mahila 
Ashram , Tarun Paryavaran Vigyan Sanstha ] ,  Varanasi 
[Association for the Socially Marginalized Integrated Ther-
apeutic Action (ASMITA), Gandhi Adhyan Peeth, Guria 
Swayam Sevi Sansthan - Railway Collab], West Delhi 
[Don Bosco Ashalayam ], Yamuna Nagar [Utthan Institute 
of Development and Studies ].

EAST

Agartala [Voluntary Health Association of Tripura (VHAT), 
Tripura Adibashi Mahila Samity, Tripura Council for Child 
Welfare], Aizwal [Centre for Peace and Development], 
Alipurduar [Duars Alternative Medical Research Institute 
(DAMRI), Bimala Smriti Samiti, Birpara Welfare Organiza-
tion, Rural Aid-Railway Collab], Araria [*Vikas Vihar], Bal-
asore [Alternative for Rural Movement, Aswasana], Bal-
odabazar–Bhatapara [GRIHINI], Balrampur [Manav 
Sansadhan Sanskriti Vikas Parishad (MSSVP), Chaya-
deep Samity, Wadrafnagar], Banka [Mukti Niketan, Disha 
Gramin Vikas Manch], Bankura [Shamayita Math], Bar-
garh [PATANG], Barpeta [Anchalik Gram Unnayan Pari-
shad, Students Welfare Mission], Behrampur (Ganjam) 
[Indian Society for Rural Development (ISRD), National 
Institute for Rural Motivation Awareness & Training Activi-
ties (NIRMATA), Indian Society for Rural Development 
(ISRD)- Railway Collab], Belonia (South Tripura) [Organi-
zation for Rural Survival], Bemetara [Sneh Sarovday 
Sewa Sanstha], Bhadrak [Society for Weaker Communi-
ty, Pragati Jubak Sangha], Bhagalpur [Disha Gramin Vi-
kas Manch, Naugachia Jan Vikas Lok Karyakram, Disha 
Gramin Vikas Manch- Railway Collab], Bhirbhum  [Elm-
hirst  Institute of Community Studies, Jayprakash Institute 
of Social Change (JPISC),Siuri, Rampurhat Spastics and 
Handicapped Society], Bhojpur [Disha Ek Prayas], Bhu-
baneshwar (Khordah) [Ruchika Social Service Organisa-
tion, Bhairabi Culb, Humara Bachpan Trust- Railway Col-
lab], Bilaspur [Samarpit- Centre for Poverty Alleviation 
and Social Research, Shikhar Yuva Manch (SYM), Samar-
pit-Centre for Poverty Alleviation and Social Research- 
Railway Collab], Bishnupur [New Life Foundation-Mani-
pur, People’s Resource Development  Association 
(PRDA)], Bokaro [Samajik Parivartan Sansthan, Aastha 
Rehabilitation Center, Sahyogini], Bolangir [ADHAR, 
KALYAN, Youth Services Centre], Buxar [Gramin San-
sadhan Vikash Parishad, Disha Ek Prayas], Chaibasa 
[Society For Reformation and Advancement Of Adivasis 
(ASRA)], Chandel [New Era Environment & Development 
Society], Chatra [Chetna Bharati, Lok Prerna Kendra], 
Churachandpur [Rural Aid Service, Action for Women 
and Child Advancement, Social Human Action for Rural 
Empowerment], Cooch Behar [Society for Participatory 
Action and Reflection (SPAR), Haldibari Welfare Organiza-
tion], Cuttack [BASUNDHARA, Open Learning System], 
Dakshin Dinajpur [Society for Participatory Action and Re-
flection (SPAR)], Darbhanga [Kanchan Seva Ashram, 
East & West Educational Society, Gramoday Veethi (Sing-
hwara Sub-Centre), Gramoday Veethi,(Keoti  Sub-Cen-
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tre), Gyan Seva Bharti Sansthan, Sarvo Prayas Sansthan, 
Narayani Seva Sansthan- Railway Collab], Darjeeling 
[Child In Need Institute, North Bengal unit, Kanchanjung-
ha Uddhar Kendra Welfare Society], Darrang [Social Ac-
tion For Appropriate Transformation & Advancement In 
Rural Area (SATRA)], Deogarh [DISHA, Centre for Sus-
tainable Development and Research (CSDR )], Deoghar 
[Gram Jyoti, Network for Enterprise Enhancement and 
Development Support (NEEDS), Young Action For Mass, 
India (YAM, India)], Dhalai [Prabha Dhalai], Dhamtari 
[Sahbhagi Samaj Sewi Sansthan], Dhanbad [Bhartiya Ki-
san Sangh (BKS), Gram Praudyogik Vikas Sansthan (Nir-
sa), Gram Praudyogik Vikas Sansthan (Tundi),  Mathan- 
Railway Collab], Dhantewada [Gramoday Sewa Sansthan, 
Shamayita Math], Dharmangar [Adarsha Sangha (Jam-
pui hills), Adarsha Sangha (Kanchapur)], Dhenkanal [So-
cial Organization for Voluntary Action (SOVA), ASHA], Di-
brugarh [North East Society for The promotion of Youth 
and Massess (NESYPM)], Dimapur [Prodigals Home, 
Community Educational Centre Society  ], Durg [Lok 
Shakti Samaj Sevi Sansthan], East Jaintia Hills [Jaintia 
Hills Development Society], East Singhbhum [Adarsha 
Seva Sansthan, Technology Resource Communication 
and Service Centre (TRCSC), Adarsha Seva Sansthan- 
Tata Nagar Railway Collab], Gajapati [Indian Society for 
Rural Development (ISRD), Centre for Child & Women De-
velopment, Programme for Rural Awareness and Very 
Action ( PRAVA )], Gangtok (East Sikkim) [Association for 
Social Health in India (ASHI), Youth Development Society 
of  Sikkim ( ODESS),Rongili, Youth Development Society 
of  Sikkim ( YODESS),-Rongpo], Garhwa [Sarwangin 
Gramin Vikas Samiti, Action for Women and Rural Devel-
opment –AWARD, Jan Sahabagi Kendra], Gariyaband 
[Lok Astha Sewa Sanstha], Gaya [People First Education-
al Charitable Trust, People First Educational Charitable 
Trust- Railway Collab], Giridih [Jago Foundation, Banwasi 
Vikas Ashram, Savera  Foundation], Godda [Society for 
Advancement in Tribal Health Education and Environment 
(SATHEE), Regulatory Association for Social and Territori-
al Assist (RASTA)], Gumla [Animation Rural Outreach 
Service, Srijan Foundation, Vikas Bharti Bishnupur], Gu-
wahati [Indian Council for Child Welfare (ICCW), National 
Institute for Public Cooperation & Child Development 
(NIPCCD)], Indian Council for Child Welfare (ICCW) - Rail-
way Collab], Hailakandi [Deshbandhu Club], Hazaribag 
[Srijan Foundation, Darpan, Jan Sewa Parishad, Nav 
Bharati Jagritti Kendra, Samadhan], Hooghly [Satya 
Bharati], Howrah [Don Bosco Ashalayam, Don Bosco 
Ashalayam- Railway Collab], Hutbay [Prayas Juvenile Aid 
Centre Society], Imphal East [Manipur Mahila Kalyan 
Samity, Department of Anthropology], Imphal West [In-
tegrated Women and Children Development Centre], Ita-
nagar [Don Bosco School], Jagatsingpur [Radhakrush-
na Club], Jagdalpur [Bastar Samajik Jan Vikas Samiti], 
Jalpaiguri [Jalpaiguri Welfare Organisation, Child In Need 
Institute, North Bengal unit- Railway Collab], Jamui [Jan 
Pragati Sansthan, Parivar Vikas, Samagra Seva], Janj-
gir-Champa [Help and Helps Samiti, Nivedita Founda-
tion], Jashpur [Samarpit- Centre for Poverty Alleviation 
and Social Research], Jharsuguda [Socio  Economic 
Health and Agriculture Development Association(SEHA-
DA), Socio  Economic Health & Agriculture Development 

Association(SEHADA) - Railway Collab], Jorhat [Prerona 
Pratibandhi Sishu Bikash Kendra, North East Affected 
Area Development Society (NEADS) - Majuli Subdivision], 
Jowai [Jaintia Hills Development Society], Kailasahar 
[Pushparaj Club, Blind & Handicapped Association], 
Kaimur [Gandhi Kusth Nivaran Pratisthan, Women Line , 
Durgawati], Kalahandi [Development Agency for Poor & 
Tribal Awakening –DAPTA], Kalinpong [Bal Suraksha 
Abhiyan Trust ], Kamrup [Indian Council for Child Welfare 
(ICCW), Assam Centre for Rural Development Rani Block, 
Assam Centre for Rural Development, Boko Block], 
Kandhamal [ Banabasi Seva Samity], Kanker [Sahebha-
gi Samaj Sevi Sanstha, Bul Bul Shikshan Prashikshan], 
Karbi Anlong [Jirsong Asong], Katihar [Bal Mahila Kaly-
an, Welfare India, Bal Mahila Kalyan) - Railway Collab], Ke-
onjhar [Manoj Manjari Sishu Bhavan, Women’s Organi-
zation for Socio- Cultural Awareness ( WOSCA), 
Anandapur Block, Women’s Organization for Socio- Cul-
tural Awareness ( WOSCA), Bansapol Block , PRAKALPA 
( Keonjhar Dist)], Khowai [Tripura Adibashi Mahila Sami-
ty], Khunti [Sahyog Village], Kiphire [Shalome Children’s 
Home ], Kishanganj [Cresent Educational & Welfare 
Trust (Cresent Public School), East & West Educational 
Society, Compeering Society for Social work and Re-
search Network  (CSSWRN), Nilu Jan Vikas Sansthan], 
Koderma [Samarpan, Rashtriya Jharkhand Seva Sans-
than], Kohima [Nagaland Voluntary Health Association], 
Kokrajhar [Nedan Foundation], Kolkata [Child In Need 
Institute Urban Unit (CINI ASHA), City Level Programme of 
Action for Street & Working Children , Bustee Local Com-
mittee & Social Welfare Centre, Institute of Psychological 
& Educational Research (IPER), Child In Need Institute-Ur-
ban Unit- Sealdah Railway Collab], Kondagaon [Saathi 
Samaj Sevi Sanstha ], Koraput [South Odisha Voluntary 
Action (SOVA),   Ekta, Women’s Organization for Rural 
Development (WORD)], Korba [Social Revival group of 
Urban, Rural and Tribal ( SROUT), Shikhar Yuva Manch 
(SYM),Poudipoura], Korea [Path Pradarshak, Sewa 
Bhaskar Samaj Kalyan Sansthan],  Kwardha (Kabirdham) 
[Astha Samity], Lohardaga [Lohardaga Gram Swarajya 
Sansthan ],  Lower Dibang Valley [Alombro Mayu Yaku 
Chi Amey Aroga (AMYAA NGO)], Lunglei [Open Doors], 
Madhubani [Sarvo Prayas Sansthan, Bihar Sewa Samiti, 
Sakhi], Mahasamund [Nidan Sewa Parishad], Malda 
[Haiderpur Shelter of Malda, Chanchal Jankalyan Samity, 
New Alipore Praajak Development Society- Railway Col-
lab],  Malkangiri [PARIVARTTAN, HARMONY, PARI-
VARTTAN (Podia & Kalimela)], Mamit [Centre for Peace 
and Development], Mayurbhanj [Rural Development Ac-
tion Cell ( RDAC), Centre For Regional Education Forest & 
Tourism Development Agency (CREFTDA)], Mokok-
chung [Care and Support Society], Murshidabad [Palsa 
Pally Unnayan Samity, Child In Need Institute -Murshi-
dabad Unit, Domkal  Vikas Kendra, Gorabazar Shahid 
Khudiram Pathagarh, Marfat], Muzaffarpur [National In-
stitute for Rural Development, Education, Social Uplift-
ment and Health (NIRDESH), Gramin Jan Kalyan Parish-
ad, Hanuman Prasad Gramin Vikas Seva Samiti, Mahila 
Development Centre, National Institute for Rural Develop-
ment, Education, Social Upliftment and Health (NIRDESH) 
- Railway Collab], Nabarangapur [Socio-Economic De-
velopment Programe], Nadia [Sreema Mahila Samity, 
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Chapra Social and Economic Welfare Association], Naga-
on [Gram Vikas Parishad, Sadau Asom Gramya Puth-
ibharal Sanstha], Namsai [Arunachal Pali Vidyapith Soci-
ety], Narayanpur [Saathi Samaj Sevi Sanstha], Nawada 
[Bal Vikas Dhara], Nayagarh [Gania Unnayan Commit-
tee], Nongstoin (West Khasi Hills)[ Nongston Social Ser-
vice Society], North 24 Parganas [Dhagagia Social Wel-
fare Society, Centre for Communication and Development, 
Charuigachi Light House Society, Joygopalpur Youth De-
velopment Centre, Katakhali Empowerment & Youth As-
sociation, Hasnabad  , Khalisady Anubhab Welfare Asso-
ciation, North 24 Parganas Sammyao Sramogibi Samity, 
Sayestanagar Swanirvar Mahila Samity], Pakur [Jan Lok 
Kalyan Parishad, Bhartiya Kisan Sangh (BKS), Aman Sa-
maj Kalyan, Gramin Vikas Kendra, Jharkhand Vikas Pari-
shad, Lok Kalyan Seva Kendra, Tagore Society for Rural 
Development],  Palamu [Sampurna Gram Vikas Kendra, 
Mahila Samagra Utthan Samiti, Panki Block], Paschim 
Bardhaman [Jayprakash Institute of Social Change 
(JPISC), New Alipore Praajak Development Soci-
ety-Asansol Railway Collab], Paschim Mednipur [Pra-
buddha   Bharati   Shishu Tirtha, Vidyasagar School of 
Social Work, Chak-Kumar Association for Social Service, 
Prabuddha   Bharati   Shishu Tirtha-Kharagpur Railway 
Collab], Patna [BALSAKHA, East & West Educational So-
ciety, Nari Gunjan, BALSAKHA - Railway Collab], Peren 
[Rongmei Baptist Association], Port Blair [Prayas Juve-
nile Aid Centre Society], Purba Bardhaman [Assansole 
Burdwan Sewa Kendra, Jayprakash Institute of Social 
Change (JPISC) – Katwa], Purbi Champaran [National 
Institute for Rural Development,Education,Social Uplift-
ment and Health (NIRDESH), Comprehensive Health And 
Rural Development Society (CHARDS), Institute for Devel-
opmental Education and Action (IDEA), Prayas Juvenile 
Aid Centre Society], Puri [Rural & Urban Socio Cultural 
Help (RUSH) - Railway Collab],Purnea [Tatvasi Samaj 
Nyas, Akhil Bhartiya Gramin Vikas Parishad, Parivesh 
Purn Jagaran Sansthan, Tatvasi Samaj Nyas, Sub-Cen-
tre], Purulia [Centre for Environmental & Socio Economic 
Regeneration, Manipur Leprosy Rehabilitation Centre], 
Raigarh [Lok Shakti Samiti], Raipur [Sankalp Sanskritik 
Samiti, Chetana Child and Women Welfare Society, 
Sankalp Sanskritik Samiti - Railway Collab], Rajnandgaon 
[Srijan Samajik Sanstha], Ranchi [Xavier’s Institute of So-
cial Science, Chotanagpur Sanskritik Sangh, The National 
Domestic Workers Welfare Trust- Railway Collab],  
Rayagada [Sakti Social Cultural and Sporting Organisa-
tion, Palli Vikash], Ri Bhoi [Bosco Integrated Develop-
ment Society (BIDS)], Rohtas [SURAJE, Parivartan Vi-
kas], Rourkela (Sundergarh) [DISHA, Community Action 
for the Upliftment Of Socio-Economically Backward Peo-
ple, DISHA- Railway Collab], Saharsa [Anusuchit Jati/
Anusuchit janjati kalyan samiti, Kosi Sewa Sadan, Miman-
sa Kalyan Samiti], Sahebganj [Gram Praudyogik Vikas 
Sansthan, Chetna Vikas – Barharwa, Jan Lok Kalyan Par-
ishad- Taljhari], Samastipur [Prayas Juvenile Aid Centre 
Society, Jawahar Jyoti Bal Vikas Kendra, Swargiya Kan-
hai Shukla Samajik Sewa Sansthan, Unique Creative Ed-
ucational Society], Sambalpur [ADARSA, ASHA, Rural 
Organisation for Peoples Empowerment (ROPE)], Saran 
[Narayani Seva Sansthan, Kanchan Seva Ashram - Rail-
way Collab], Sarguja [Manav Sansadhan Sanskriti Vikas 

Parishad (MSSVP), Chhattishgarh Prachar Evam Vikas 
Sansthan (CGPS), Sangata Sahabhagi Gramin Vikas 
Sansthan], Senapati [Manipur North Economic Develop-
ment Association(MANEDA)], Sepahijala [Voluntary 
Health Association of Tripura (VHAT )  ], Seraike-
la-Kharsawan [Technology Resource Communication 
and Service Centre (TRCSC)], Shillong [Bosco Integrated 
Development Society (BIDS)], Silchar [Deshbandhu Club, 
Rajiv Open Institute], Simdega [Sahyog Village, Cho-
tanagpur Kalyan Niketan], Sitamarhi [Karpuri Thakur 
Gramin Vikas Sansthan, ADITHI, Pragati Ek Prayas, Riga,  
Pragati Ek Prayas Sonbarsa/Dostia, Pratham Mumbai Ed-
ucation Initiative (PARIHAR Sub-Centre)], South 24 Par-
ganas [Child In Need Institute-Diamond Harbour Unit, 
Sabuj Sangha, School of Women’s Studies, Jadavpur 
University, Digambarpur Angikar, Sundarban Social De-
velopment Centre], South Sikkim [Drishti, Turuk Devel-
opment Society, Meilli, Kapinzal Social Foundation ( KS-
F),Ravangla], Supaul [Gyan Seva Bharti Sansthan], 
Surajpur [Chhattishgarh Prachar Evam Vikas Sansthan 
(CGPS), Path Pradarshak], Thoubal [Integrated Rural De-
velopment Service Organisation (IRSDO), All Backward 
Classes and Economic Development Organization (AB-
CEDO)], Tinsukia [North East Society for The promotion 
of Youth and Massess (NESYPM), Surjudaya (Mergherita 
Block), Surjudaya (Sandiya Block)], Udaipur [Organiza-
tion for Rural Survival], Udalguri [Rural Organization For 
Social Service (ROSS)], Ukhrul [FXB India Suraksha], Ut-
tar Dinajpur [Child In Need Institute Uttar Dinajpur Unit], 
Vaishali [Narayani Seva Sansthan, Swargiya Kanhai 
Shukla Samajik Sewa Sansthan, Vaishali Samaj Kalyan 
Sansthan, **LAKSHYA, Swargiya Kanhai Shukla Samajik 
Sewa Sansthan- Hajipur Railway Collab], West Cham-
paran [Jan Vikas, Sarvodaya Pustakalaya Sikshan Evam 
Vikas Sansthan], West Sikkim [Kapinzal Social Founda-
tion ( KSF)].

*These partners were in operation during the part of the 
financial year. 

WEST

Agar Malwa [Kripa Social Welfare Society],  
Ahmednagar [Snehalaya], Ahmedabad [Ahmedabad 
Study Action Group (ASAG), Gujarat Vidyapith, Centre 
For Development - Railway Collab], Akola [Tikshanagat 
Multipurpose Welfare Society], Alirajpur [Jeevan Jyo-
ti Health Service Society], Amravati [Shree Hanuman 
Vyayam Prasarak Mandal (HVPM)], Amreli [Shikshan Ane 
Samaj Kalyan Kendra ], Anand [Tribhuvandas Founda-
tion - Railway Collab], Anuppur [Holistic Action Research 
and Development ], Aravalli [Parak Trust ], Aurangabad 
[Marathwada Gramin Vikas Sanstha ], Balaghat [Com-
munity Development Centre ], Banaskantha [Lokseva 
Shikshan Vikas Trust ], Barwani [Pahal Initiative for Social 
Change, Vikalp Samajik Sansthan ], Beed [Yuva Gram Vi-
kas Mandal, Manavlok ],  Betul [Pradeepan ], Bhandara 
[Yuva Rural Association ], Bharuch [Gram Vikas Trust ], 
Bhavnagar [Shaishav ], Bhind [Mahila Bal Vikas Sami-
ti (India) ], Bhopal [Advocacy for Alternative Resources 
Action Mobilization and Brotherhood (AARAMBH), The 
Bhopal School of Social Sciences, Sanjeevani Service 
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Society Narsinghpur - Railway Collab], Botad [Shreeji Ed-
ucation Seva Trust ], Buldhana [Bhartiya Bahuuddeshiy 
Lok Shikshan Sansthan, Savitribai Phule Mahila Mandal ], 
Burhanpur [Khandwa Diocesan Social Services, Nepa-
nagar Jagruti Kala Kendra ] , Chandrapur [Mahila Vikas 
Mandal , Loksamagrah Social Service Society – Balhara-
sha Railway Collab], Chattarpur [Darshana Mahila Kalyan 
Samiti, ADHAR ], Chhindwara [Jan Mangal Sansthan ], 
Chhota Udepur [Baroda Citizen’s Council ] , Dahod [Jay 
shree Maruti Nandankisan Vikas Education Trust , *Area 
Networking and Development Initiatives (ANANDI), Dam-
an [ Dinbandhu Youth Welfare Trust ], Damoh [Gramin 
Vikas Samiti ], Dang [Help A Child of India ], Devbhu-
mi Dwarka [Late.T.V. Nariya Education & Charitable 
Trust], Dewas [Jan Sahas Social Development Society], 
Dhar [Pahal An Initiative for Social Change, Vikalp Sa-
majik Sansthan], Dhule [Saptashrungi Bahuuddeshiya 
Mahila Sanstha], Dindori [Aadiwasi Avam Baiga Vikas 
Utthan Samiti], Diu [Jeevandeep Health Education And 
Charitable Trust], Gadchiroli [Amhi Amchya Arogyasa-
thi], Gandhinagar [Sabarmati Samridhi Sewa Sangh], 
Gir Somnath [Gir Pachhat Jati Vikas Seva Samiti ], 
Gondia [Indian Social Welfare Society ], Guna [Kalpta-
ru Vikas samiti ], Gwalior [Centre for Integrated Devel-
opment (CID), Centre for Integrated Development (CID) 
- Railway Collab], Harda  [Synergy Sansthan ], Hingoli 
[Ujjwal Shikshan Prasarak Mandal ], Hoshangabad [Jan 
Aakansha, Jeevodaya Society - Railway Collab], Indore 
[Aim for Awareness of Society (AAS), Indore School of 
Social Work (ISSW),  Janvikas Society - Railway Collab], 
Jabalpur [Jabalpur Diocesan Social Service Society - 
Railway Collab], Jalgaon [Keshavsmruti Pratishthan ],  
Jalna [Swaraj Gramin Vikas Pratisthan ], Jamnagar [Late 
J. V. Nariya Education & Charitable Trust- Railway Collab], 
Jhabua [Jeevan Jyoti Health Service Society , Sampark 
Samaj Sevi Sanstha ], Junagadh [Samprat Education 
and Charitable Trust ], Katni [MP Bharat Gyan Vigyan 
Samiti ], Khandwa [Khandwa Diocesan Social Services , 
Navjeevan Children’s Home - Railway Collab], Khargone 
[Jan Sahas Social Empowerment Society , Manthan Sa-
hara Gramin Evam Samaj Sewa Samiti ], Kheda [Kaira 
Social Service Society , Shri Vadlals S. Gandhi Charita-
ble Trust (Kapadvanj) ], Kolhapur [Sangli Mission Soci-
ety - Railway Collab], Kutch [Maldhari Action Rural Group 
(MARAG), Saraswatam, Mandvi , Yusuf Meherally Centre 
], Latur [Kala Pandhari Magasvargiya And Adivavasi Vikas 
Sanstha ], Mandla [National Institute of Women, Child 
and Youth Development , Kamyab Yuva Sanskar Samiti ], 
Mandsaur [Vikalp Samajik Sansthan ], Mehsana [Karuna 
Setu Trust ], Morbi [ Navjeevan Trust ], Morena [Dhar-
tri  Gramothan Evam Shabhagi Vikas Samiti ], Mumbai 
[Hamara Foundation , Youth for Unity and Voluntary Ac-
tion (YUVA),  CHILDLINE India Foundation, YUVA Urban 
Initiative- Navi Mumbai Collab,  Committed Communities 
for Development Trust (CCDT) -CST Mumbai Railway Col-
lab , Hamara Foundation - Mumbai Central Railway Collab 
, YUVA Urban Initiative –Dadar Railway Collab ], Mumbai 
Suburban [Committed Communities for Development 
Trust (CCDT), Navnirman Samaj Vikas Kendra, Salam 
Balak Trust – Bandra Railway Collab , Palvi Educational  
Trust - LTT, Kurla Railway Collab ], Nagpur [VARDAAN, 

Indian Association of Promotion of Adoption , Matru Sewa 
Sangh (MSS)  Institute of Social Work ,  Bapuji Bahujan 
Samaj Kalyan Bahuddeshiya Sanstha, Indian Centre For 
Integrated Development , VARDAAN - Indian Association 
of Promotion of Adoption & Child Welfare - Railway Col-
lab],  Nanded [Pariwar Pratisthan ], Nandurbar [ Daw-
alsha Baba Mahila Unnati Mandal ],  Narmada [Rajpipla 
Social Service Society], Narsinghpur [Sanjeevani Service 
Society ], Nashik  [Navjeevan World Peace & Research 
Foundation, College of Social Work, Navjeevan World 
Peace & Research Foundation - Railway Collab], Navsari 
[Gram Seva Trust ],  Neemuch [Neemuch Sahaj Sam-
aj Uthan Samiti ], Niwari  [Navdisha Samajik Sansthan 
], North Goa [Caritas-Goa, Nirmala Education Society 
],  Osmanabad [Shri Kulswamini Shikshan Prasarak 
Mandal ],  Panch Mahals [Developing Initiative for So-
cial and Human Action (DISHA) ], Panna [Sankalp Samaj 
Sevi Sanstha, Jan Sahas Social Development Society ], 
Parbhani [Socio Economic Development Trust (SEDT) ], 
Patan [  Brahma Samaj Sewa Trust ],  Pune  [Dnyana 
Devi, Society for Assistance to Children in Difficult Situ-
ation – SATHI - Railway Collab],  Raigad [Disha Kendra 
], Raisen [Institute of Social Research & Development, 
Krishak Sahyog Sansthan ], Rajgarh [Ahimsa Welfare So-
ciety ], Rajkot [Shri Pujit Rupani Memorial Trust, Shri Pujit 
Rupani Memorial Trust - Railway Collab], Ratlam [Samar-
pan Care, Awareness & Rehabilitation Centre, New Life 
Center - Railway Collab], Ratnagiri [Name of CHILDLINE 
partner ], Rewa [Ramashiv Bahuudaesheya Vikas Samiti 
], Sabarkantha [Developing Initiative for Social and Hu-
man Action (DISHA) ], Sagar [Manav Vikas Seva Sanga ], 
Sangli [Sangli Mission Society ], Satara [Lokkalyan Char-
itable Trust ], Satna [Samaritan Social Service Society ], 
Sehore [Swami Vivekanand Shiksha Samiti ], Shahdol 
[Satguru Mission ], Shajapur [Ankur Pragatisheel Mahi-
la Kendra ], Sheopur [Mahatama Gandhi Seva Asharam 
], Shivpuri [Parhit Samaj Sevi Sanstha, Rural Advance-
ment through Community Homogenization and National 
Awareness Organization (RACHNA) ], Solapur [Solapur 
Zilha Samajik Karya Samitee, Solapur Zilha Samajik Karya 
Samitee - Railway Collab], Siddhi [Kanpura Kutumbkam 
Sansanthan ], Silvassa [Indian Red Cross Society ], Sind-
hudurg [Jagruti Foundation, Atal Pratisthan ], Singrauli 
[Kanpura Kutumbkam Sansthan ], South Goa [Konkan 
Development Society, Caritas –Madgaon Railway Collab], 
Surat [Pratham  Mumbai Education Initiative , Navsarjan 
Xavier’s Cell for Human Development - Railway Collab], 
Surendranagar [Ganatar ], Tapi [Vedchi Pradesh Seva 
Samiti, Vikalp Trust ], Thane [Salam Balak Trust, Salam 
Balak Trust-Thane Railway Collab , Urivi Vikram Charita-
ble Trust -Kalyan Railway Collab], Tikamgarh [Navadisha 
Samajik Sansthan ], Ujjain [Kripa Social Welfare Soci-
ety, Madhya Pradesh Institute of Social Sciences & Re-
search (MPISSR), Kripa Social Welfare Society - Railway 
Collab], Vadodara [Baroda Citizen’s Council , Faculty of 
Social Work, MS University , Baroda Citizen’s Council -  
Railway Collab], 

*These partners were in operation during the part of the 
financial year. 
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SOUTH

Adilabad [Social Action for Integrated Development Ser-
vices- SAIDS], Alappuzha [The Allepey Diocesan Chari-
table and Social Welfare Society], Ananthapur [Rayala-
seema Development Trust-RDT, Women’s Development 
Trust, Human and Natural Resources Development Soci-
ety, Praja Seva Samaj], Ariyalur [Rural Education and Ac-
tion Development, Kumbakonam Multipurpose Social 
Service Society], Bagalkot [Rural Environmental Aware-
ness & Community Help (REACH)], Bangalore [Banga-
lore Oniyavara Seva Coota (BOSCO), Association for Pro-
moting Social Action – APSA, Child Rights Trust, 
Bangalore Oniyavara Seva Coota (BOSCO) - Railway Col-
lab, Society for Assistance to Children in Difficult Situation 
-SATHI-Yeshvanthpura Railway Collab], Bangalore Rural 
[SPARSHA Trust, Nemmadi, Grameena Abyudaya Seva 
Samasthe], Belgaum [United Social Welfare Association], 
Bellary [Bellary Diocesan Development Society –BDDS, 
Centre For Rural Development –CORD, Don Bosco - The 
Hospet Salessian Society, Society for Integrated Commu-
nity Development (SNEHA)], Bhadradri Kothagudem 
[Vyavasayaka Mariyu Abhivruddhi Samstha], Bidar [Don 
Bosco Youth Empowerment Services, SAHAYOG, Dr. 
Ambedkar Cultural and Welfare Society, Oganization for 
Bidar Integral Transformation (ORBIT), Carmel Seva Trust) 
- Railway Collab], Bijapur (Vijayapura) [Ujjwala Rural De-
velopment Service Society], Chamarajnagar [Organisa-
tion for Development of People (ODP), SADHANA], Chen-
nai [Indian Council for Child Welfare (ICCW), Don Bosco 
Anbu Illam, Community Health Education Society (CHES), 
Asian Youth Centre, Arunodhaya Centre for Street and 
Working Children -Chennai, Egmore- Railway Collab, Bro.
Siga Social Service Guild- Chennai Central- Railway Col-
lab, Myrtle Social Welfare Network –Villivakkam-Railway 
Collab], Chikaballapura [Action for Social and Educa-
tional Development Association, Rajiv Gandhi Economic 
Welfare and Rural Development Society], Chikkamaga-
luru [Sarvodaya Organisation for Social Work], Chitradu-
rga [Shri Basaveshwara Vidya Samsthe], Chittoor [Rash-
triya Seva Samiti, Academy Gandhian Studies (AGS),  
Rural Organization for Poverty Eradication Services 
(ROPES), Praja Pragathi Trust (PPT)- Tirupathi Railway 
Collab], Coimbatore [Don Bosco Anbu Illam, Centre for 
Social Education and Development (CSED) )-Railway Col-
lab], Cuddalore [Indian Council for Child Welfare (ICCW)], 
Davangere [The Don Bosco Charitable Society, SPOOR-
THY, *NESARA, Kolache Pradesha Parisara, Parivarthane 
Mathu Halligala Abhivrddi Samsthe], **Dharmapuri  [He-
bron Caring Society for Children], Dharwad [Belgaum 
Diocesan Social Service Society (BDSSS), Sneha Educa-
tion and Development Society (SEDS), Kalyanakiran So-
cial Service Institution, Karmani Grameena Seva 
Pratishtan,*** SEEDA Trust, Belgaum Diocesan Social 
Service Society (BDSSS) -Hubballi Railway Collab], Din-
digul [Dindigul Multipurpose Social Service Society 
(DMSSS), MEERA Foundation, CEDA Trust], East Goda-
vari [People’s Action For Rural Awakening (PARA), 
****Swarajya Abhyudaya Seva Samithi (SASS)], Eluru ( 
West Godavari) [Social Service Centre, *****Dept. of So-
cial Work, DNR College], Erode [Centre for Action and 

Rural Education-CARE, Rights Education Development 
Centre (READ) -Railway Collab], Gadag [Srusti Integrated 
Urban & Rural Development Service], Gulbarga (Kalabur-
gi) [Don Bosco PYAR, Seth Shankarlal Law College, Mar-
gadarshi Society, Margadarshi Society-Railway Collab, 
Hyderabad Karnataka Education Society (Seth Shankarlal 
Law College)- Wadi Railway Collab ], Guntur [Good Shep-
herd Convent, Social Educational and Economic Devel-
opment Society (SEEDS),  JMJ Social Service Soci-
ety)-Railway Collab], Hassan [PRACHODANA ( Centre for 
Social Service)], Haveri [Chaitanya Rural Development 
Society, Roshni Social Action Centre], Hyderabad [Divya 
Disha, Society for Integrated Development in Urban and 
Rural Areas (SIDUR), Divya Disha -Secunderabad Railway 
Collab, Association for Social Reformation Integration and 
Thought of Health Awareness (ASRITHA)- Kacheguda 
Railway Collab, Her Choices Trust - Hyderabad Railway 
Collab], Idukki [Voluntary Organization for Social Action 
and Social Development (VOSARD), Marian College Kutti-
kanam, Voluntary Organization for Social Action and So-
cial Development (VOSARD)-Sub-Centre, Vijayapuram 
Social Service Society], Jagityal [PRAKRITI Environment 
Society], Jogulamba-Gadwal District [COMMIT-
MENTS], Kamaraddy [Rural Organization For Social Em-
powerment (ROSE)], Kanchipuram [Association for 
Community Development Service –ACDS, Hand In Hand 
India, Hand In Hand India -Tambaram Railway Collab], 
Kannur [Tellichery Social Service Society, Don Bosco 
College, Association for the Welfare of Handicapped 
(AWH ) –Dreams], Kanyakumari [Kottar Social Service 
Society, Holy Cross College], Karaikal [Social Need Edu-
cation and Human Awareness (SNEHA)], Karimnagar 
[Pratham  Mumbai Education Initiative], Karur [Associa-
tion of Rural Education and Development Service],****** 
Kurnool [Sri Parameswari Educational Society], Kasara-
god [Kasarragod Rotary Institute for Disabled, Mar Thoma 
College of Special Education, PANTECH], Kavaratii 
[Thanal  Charitable Organization], Khammam [Society for 
Community Participation & Education in Rural Develop-
ment SCOPE-RD), Jagruthi Voluntary Service Organiza-
tion- Railway Collab], Kochi [Don Bosco Sneha Bhavan, 
Rajagiri College of Social Sciences, Welfare Services  
Sahrudaya-Ernakulum Railway Collab], Kodagu [Coorg 
Organization for Rural Development], Kolar [SPARSHA 
Trust], Kollam [Quilon Don Bosco Society, Quilon Social 
Service Society, Punalur Social Service Society], Koppal 
[Sarvodaya Integrated Rural Development Society], Kot-
tayam [Vijayapuram Social Service Society, Bishop 
Choolaparambil Memorial Outreach Joint Action to 
Strengthen Society ( BCM OJASS ), We Care Centre], 
Kozhikode [Association for the Welfare of Handicapped 
(AWH ), Farook College, Sheshy Charitable Society - Rail-
way Collab], Krishnagiri [Association for Rural Communi-
ty Development (ARCOD)], Madurai [Sakthi (Vidiyal), 
Madurai Institute of Social Sciences ,(Capt.DVR Founda-
tion for HRD), Ekta Resource Centre for Women - Railway 
Collab], Mahabubabad [Franciscan Missionaries of Mary 
Social Service Society], Mahabubnagar [Eco-Club (Pa-
ryavarana Parirakshana Sanstha)], Mahe [Karunya Chari-
table Society for Pain and Palliative Care], Malappuram 
[Sheshy Charitable Society, Pocker Sahib Memorial Or-
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phanage College (PSMO College), Rajagiri Outreach], 
Mancherial [Diocese of Adilabad Human Promotion So-
ciety], Mandya [Vikasana Institute for Rural And Urban 
Development, Bheem Integrated Rural Development So-
ciety], Mangalore [PADI, School of Social Work (Roshini 
Nilaya)], Medak [Divya Disha], Medchel [The Secunder-
abad Don Bosco Navajeevan Society, Uppal], Mysore 
[Rural Literacy & Health Programme (RLHP), Organisation 
for Development of People (ODP), Nisarga Foundation], 
Nagapattinam [Avvaai Village Welfare Society, Society of 
Daughters of Mary Immaculate (DMI), Vanavil Trust- Rail-
way Collab], Nagarakurnool [Indira Priyadarshini Women 
Welfare Association (IPWWA)], Nalgonda [People’s Ac-
tion For Creative Education (PEACE), GRAMYA], Namak-
kal [Women’s Organization for Rural Development 
(WORD)], Nilgiris [Rural Development Organisation (RDO 
Trust), SARAS TRUST, Nilgiris Adivasi Welfare Associa-
tion], Nirmal [Decentralise Rural Education Awareness 
Movement Society- DREAM Society], Nizamabad 
[,Women’s Organization for Rural Development (WORD) , 
Gracy Organisation for Development Services (GODS) 
-Railway Collab], Ongole [HELP], Palakkad [PRESHITHA  
SERVICE SOCIETY (Samagra)], Pathanamthitta [Bodha-
na], Peddapalle [Earth Foundation], Perambalur [Indian  
Development Organization Trust], Puduchery  [Pondi-
cherry Multipurpose School Service Society (PMSSS)], 
Pudukkottai [Pudukkottai Multipurpose Social Service 
Society (PMSSS), Rural Education for Community Organ-
isation (RECO), Rural Development Organization (RDO)], 
Raichur [Vimukti Charitable Trust ], Ramanagara [Shan-
tha Jeeva Jyothi], Ramanthapuram [Tamilnadu Rural 
Reconstruction Movement (TRRM), Society for People 
Education and Economic Development Trust (SPEED), 
People’s Action For Development (PAD), Society for Peo-
ple Education and Economic Development Trust (SPEED)- 
Railway Collab, Tamilnadu Rural Reconstruction Move-
ment (TRRM)- Rameshwaram Railway Collab], Ranga 
Reddy [Society for Integrated Devolopment in Urban and 
Rural areas (SIDUR), Kasturba Gandhi National Memorial, 
Rajendranagar, SPANDANA,Ibrahimpatnam], Salem 
[Don Bosco Social Service Society, Young Women’s 
Christian Association], Sangareddy [Medak District Vol-
untary Agencies Network (MEDVAN)], Shimoga (Shiva-
mogga) [Malnad Social Service Society  , Siddeshwara 
Rural Development Society], Shivagangai  [Integrated 
Rural Community Development Society (IRDS), Manithan 
Charitable Trust],  Sri Potti Sriramulu Nellore [Chaitan-
ya Jyothi Welfare Society (CJWS)], Srikakulam [Youth 
Club of Bejjipuram (YCB), Bapuji Rural Enlightenment and 
Development Society (BREDS), Bapuji Rural Enlighten-
ment and Development Society (BREDS)-Sub-Centre, 
Gunna Udatayya Eternal Service Team  (GUST), Gunna 
Udatayya Eternal Service Team  (GUST) Action in Rural 
Technology and Services –ARTS, UPHOLD- Palasa Rail-
way Collab], Suryapet [Green Cross], Thanjavur [Social 
Health and Education Development India (SHED), Periyar 
Maniammai University], Theni [Ambelal Heinrich Memorial 
Trust (AHM Trust), Mahavir Munnetra Sangam, The Soci-
ety of Sister of the Presentation for the Blessed Virgin 
Mary (Jeevan Jyothi Hospice)], Thiruvallur   [Help A Child 
of India], Thiruvananthapuram [Trivandrum Don Bosco 

Veedu Society, Trivandrum Social Service Society –TSSS, 
Loyola Extension Services, Trivandrum Don Bosco Veedu 
Society - Thambanur Railway Collab], Thiruvannamalai 
[Terre Des Homes Core Trust, Terre Des Homes Core 
Trust –Sub-Centre], Thoothukudi [People’s Action For 
Development (PAD), People’s Action For Development 
(PAD) - Railway Collab], Thrirunelveli [Sarana-
layam-TSSS], Thrissur [St.Christina Holy Angel’s Home, 
Vimala College of Social Work, ATMA Foundation) - Rail-
way Collab], Tiruchirapalli [Society for Education Village 
Action and Improvement  (SEVAI), Bishop Heber College, 
Society for Education Village Action and Improvement 
(SEVAI) - Railway Collab], Tirupur [Centre for Social Edu-
cation and Development (CSED), Tiruppur Auxilium Sales-
sian Sisters Society (Marialaya)],  Tiruvarur [National 
Mother Child Welfare Organization (NAMCO)], Tumkur 
[Abhivudhi Society for Social Development, BADUKU], 
Udipi [Sri Krishna Sevadhama Trust], Uttar Kannada 
(Karwar) [Karwar Diocesan Development Council (KDDC), 
Sahyadri Community Development & Women Empower-
ment Society], Vellore [Hand In Hand India, The Hope 
House , Terre Des Homes Core Trust, The Hope House- 
Jolarpet Railway Collab], Vijayawada(Krishna) [Forum for 
Child Rights,  Forum for Child Rights-Sub-Centre, SKCV 
Children’s Trust (Sri Krishna Chaitanya Vidyavihar) Rail-
way Collab], Vikarabad [M. Venkatarangaiya Foundation, 
Vikarabad, M. Venkatarangaiya Foundation, Sub-Centre 
at Tandur ], Villupuram [Association for Rural Mass, Bull-
ock Cart Workers Development Association, Association 
for Rural Mass, Center for Coordination of Voluntary 
Works and Research (CECOWOR), Mother Trust],  Virud-
hu Nagar [Society for Peoples Education and Economic 
Change (SPEECH), Resource Center for Participatory De-
velopment Studies (RCPDS), Society for Peoples Educa-
tion and Economic Change (SPEECH)-Sub-Centre, Mad-
urai Multipurpose Social Service Society (MMSSS), Trust 
for Education & Social Transformation (TEST)], 
Vishakapatnam [Society for Education& Environment  
Development -(SEED), UGC-DRS Programme, Depart-
ment of Social Work, Society for Assistance to Children in 
Difficult Situation-SATHI)-Railway Collab], Vizianagaram 
[Nature], Wanaparithy [Sharamika Vikasa Kendram], 
Warangal [Modern Architects for Rural India (MARI ), 
PRAGATHI SEVA SAMITHI, Tharuni- Railway Collab], Wa-
rangal Rural [Lodi Multipurpose Social Service Society], 
Wayanad [Joint Voluntary Action For Legal Alternatives], 
Yadgir [Don Bosco Social Action Centre], Yanam [Uma 
Educational and Technical Society], YSR Kadapa [Vijay 
Foundation, Rayalaseema Harijana Girijana Backword Mi-
norities Seva Samajam, Rural Action in Development So-
ciety (RAIDS)].

*These partners were in operation during the part of the 
financial year. 
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CHILDLINE INDIA FOUNDATION TEAM
ACCOUNTS

Ajay  Kesere, Arati Sunil Jadhav, Avnit  Sahay, Geeta  

Rajdeep, Harshada  More, Lab Kumar Naskar, 

Mahasweta  Majumder, Md. Sadeque Ali, Mohd.  Mohsin, 

Paul  Sudhakar, Pradip  Kumar, Priyanka Anil Chavan, 

Santanu Kumar Samai, Vikas  Kaginkar

SERVICES

Abhay  Awasthi, Abhishek  Biswas, Abhishek  Pathak, 

Abhishikta  Bandyopadhya, Alankrita  Gautam, Amit 

Hiraman Sonavale, Anuradha  Vidyasankar, Archana, Arka  

Laha, Arunangshu  Mondal, Arunmozhi  S, Ashima, Atashi 

Dutta Dey, Avik  Mitra, Ayyappan  Muniyandi, Babita Balu 

Patil, Chandranath  Samanta, Chhaya  Salpe, Chithra  

Anchan, Chitrakala  Acharya, Chitresh  Bhattacharya, Daisy 

Nath Saikia, Dastagir  Qumar, Debaswati  Chakraborty, 

Debnath  Ghosh, Deepak  Singh, Deepshikha, Dhanraj 

Jagannath Khare, Dipika, Ellen  Tonsing, Harshamanjari  

Nanda, Hasnain  Chisty, Heenu  Singh, Jahirul  Chaudhary, 

Jaydeep  Sengupta, Jenifar  Yesupalan, Jestin  Joseph, 

Juliet  Pathrose, Kallol  Choudhury, Kishor Shantaram 

Patil, Madhuri S Pathare, Mahesh  Jakati, Manjari  Singh, 

Manoj  Joseph, Mary  Bhattacharjee, Mastanbee  Nadella, 

Muhammadali  MP, Munmun  Mondal, Neelam Dinesh 

Dabhade, Neeru  Basumatary, Neha  Singh, Nilanjana 

Sharma Basista, Nirish  Antony, Oris Yosuf Tuman, Pooja, 

Prabhu  Mariadoss, Pradip Apparao Pachpinde, Pranaya 

Pratik Kumar, Prashant Bapurao Ubale, Praveen Vasantha 

Kumar, Pritha  Banerjee, Rahul  Mishra, Rahul Samadhan 

Dethe, Raj  Kumar, Raj Nath Jha, Rajeev  Sagar, Rajesh 

Kumar Kesharwani, Raju  Kotai, Ramesh  Kokkeragadda, 

Rameshwar Prasad Vishwakarma, Ravi  Kumar, Rina, 

Roopika  Sridharan, Samia  Ibrahim, Samiksha  Raperia, 

Sampa  Das, Sampath  Kumar, Samrat, Sandeep Kumar 

Mitra, Sangita Dyaneshwar Wankar, Satish  Kumar, Savita  

Sonawane, Seema Tukaram Konale, Shaiju  Varghese, 

Shankaranand  Jha, Sharmistha  Ghosh, Shefali  Ahuja, 

Shes Deb Bhoi, Shijan  Thomas, Shreya  Banerjee, 

Shreya Das, Siddhartha  Das, Souvik  Chakraborty, 

Souvik  Chatterjee, Sowmiya  C, Subhra  Guha, Subhro  

Kar, Subir  Debnath, Sukhendu  Bank, Suresh  S, 

Suriyakala  Mayakannan, Susovan  Si, Teresa Benedict 

Puthenpurackal, Titus  Singh, Triparna  Nandy, Vaibhav  

Gothe, Vaijanti  Mamtora, Vinayak Suresh Pataki, Yamala 

John Peter, Z Andrews  Abraham

HR & ADMIN

Chandrashekhar  Upadhyay, Dhiraj Badhabhai Nagar, 

Lakshmi Narayan Tiwari, Pooja  Jayant, Prathamesh 

Gajanan Kadam, Priyanka Kisan Korade, Rakesh D 

Kamble, Robinson Jared Isaac, Roshan  Salunke, Santosh  

Nath, Srinivasulu  Gurramkonda, Tapas  Naskar, Vanessa  

Pereira, Vijay  Mathal

RESOURCE MOBILIZATION

Aditi Sagar Kharde, Gangamma Konganda Madappa, 
Gargi Nikhl Navare, Hiren  Bhoot, Krishna Kumar 
Acharya, Miral Mukesh Gosalia, Rashmi Prabhakar Dhole, 
Sambhaji Mahimaji Shringare, Sohali  Verma, Sonali 
Vinay Pradhan, Sukhdev Vishnu Kadam, Vikas  Puthran, 

Vinayak Sripadbhat Joshi

COMMUNICATIONS

Chandni Dilip Zaveri, Dipesh M Panchal, Sunali Y Kothari

CHILDLINE CONTACT CENTRE

Brijesh Ramasare Mishra, Denis G. Rodrigues

APPI

Abbey T Andrews, Akbar  Alam, Amit Tushar Vora, 
Amitava  Adhikary, Arpita  Chowdhury, Bhaskar  Thakur, 
Deepak  Dineshan, Ganapathi Subrmanian Palani, Ganesh 
S Thale, Joby  ET, Lena  Basu, Mohd Zunaid Khan, Nida 
Siddique Zamani, P Umamaheswara  Rao, Parveen Karim 
Khan, Rajanikanth  Dasi, Rajesh Ramesh Pawar, Rashmi  
MT, Riaz  Ansari, Roshana  Kamble, Sangita  Dey, Smita 
Sushma Sequeira, Sofia  Florance, Sunita  Mishra, Swati  
Kumari, Vijay Ramdas Nair, Vijendra Tukaram Kate, 
William  Carey

EXECUTIVE DIRECTOR

Dr. Anjaiah Pandiri

DEPUTY DIRECTOR

Ms. Harleen Walia
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CHILDLINE CONTACT CENTRE (CCC)
SOUTH ZONE

Chethan  M, Nisha, Vishalaxi, Gulab  Jadhav, Yashwasi  

Pandurang, Shivarai  Arabhanvi, Pushpavathi, Anand 

Mallappa Malagi, Pushpa, Basvaraj Hunasagi, Manjushri 

S, Sundarakrishna K, Shwetha, Umesh, Vinod Dasar, 

Anil Kumar, Nishkal K, Bharathi K, Maruthi H, Sujata 

H, Shantavva, Pradeep Doddatammannavar, Jyothi, 

Kasturi, Yogitha  Kumari, Praveenkumar  K, Shilpashree  

Badiger, Sunil, Sowmya  Olivera, Bhagyashree, Vithal 

Zari, Adityakumar Kurane, Nisha K, Ibrahim K, Prema, 

Deekshitha Amin, Mallappa Magadum, Shekharappa G, 

Jyoti Chikkamath, Pradeep Kumar, Mohan Sheevu Gouda, 

Spoorthi C, Shashikala Naik, Shruthi Morigeri, Sushmitha 

L, Mallavva Rumoji, Arivalagan Krishnamoorthy, Anand 

Kandasamy, Ashok Bhimappa Mugalkhod, Madhubabu 

Katarapu, Ambarish Vithal, Vitthal Dasappanavar, Satish 

Babu, Kareppa Chandrappa Madigara, Chinthakindi 

Raju, Srikanth Samala, Anilkumar Nagappa, Praba M, 

Arunkumar G, Johnaldo P, Vagya Naik, Uday Prabhu, 

Suresh Ramulu, Shivanand Kumbar, Kumar Dharmanna, 

Aivarajan S,  Karuppiah J, Muthu Lakshmi, Paul Deepak, 

Arun Kamble, Mantesh Sangamad, Nagaraja N, Ramesh 

Mushyeppa, Cheruku Sambasiva Rao, Pranesh Kulkarni, 

Shilpa S, Cibin Joseph, Mohan Kumar, Bincymol Job, 

Raju Mallipudi, Bhukya Kamla, Maskuri Srinivas, Ajeesh 

C, Anil Gujjula, Vani G, Nandhidha J, Soumya Mekala, 

Venkateswarlu Jetti, Gopinath G, Sankrana Srinu, 

Yamini Sasi, Jayanthi Rajendran, Umamaheswara Prathi, 

Thangadurai Pandi, Shreekanth P, Prasantha G, Jimnesh T, 

Popavath Manthru, Guguloth Venkanna, Isaac Muthumani, 

Anton Michael, Anju Johnson, Suresh T, Marapatla 

Priyanka, Revathy Selvaraj, Devaki S, Dineshkumar E, 

Suma Cyriac, Jayasree Thampikuttan, Harishma C, 

Jenifer John, Bhagyalaxmi V, Jotheeswaramma Amiti, 

Thatikonda Karthik, Kayala Aparna, Megha Joy, Agna S, 

Tharalakshmi K, Suchitra B, Kripa Sunny, Soujanya Burra, 

Thommandru Anitha,  Gudelli Nanibabu, Joy Anitha, 

Shaikh Rameejunneesa, Mohamed Muinuddin, Vetrvel M, 

Bhuvaneswari K, Santhiya K, Velmurugan Palani, Nanthini 

P, Ganta Santosh Kumar, Gorremutchu Ravi Babu, 

Edwin Raj R, Kongi Mathamma, Beeram Ram Reddy, 

TamilSelvan, Gundugolanu Srilatha, Mohamed Arsath 

Thakseen, Sowmiya K

NORTH ZONE

Rakesh Kumar, Sunil Dutt, Pragya Srivastava, Kiran 

Bala, Sapna Singh, Prateek Gupta, Pankaj  Chaudhary, 

Ekta Priyambada, Savitri Dhangar, Sonia, Shristi Singh, 

Sapana, Deepmala Singh, Deepti  Manral, Shivam 

Srivastava, Mohit Kumar, Mubin Khan, Shahnawaj 

Khan, Vikram Sharma, Naresh  Kumar, Poonam Singh, 

Pooja Gupta, Seema Seema, Mohammad Salman, 

Neha Singh, Ashok  kumar, Gopal Lal Bunker, Vishnu 

Angad, Vishal Kumar, Vishal Naresh, Ratna  Nagendra, 

Lakhvinder Kaur, Ankit Naresh, Yashvant Rav, Chinderpal 

Joginder, Rinki Narendra, Babli Kumar, Shubham  

Rakesh, Jyoti Bhupinder, Tridev Virdi, Krishan Singh, 

Gargi  Yadav, Ankit  Puran, PradeepKumar Rajababu, 

Saddam Husain Siddiqi, Alok Kumar, Kuldeep  Kumar, 

Preeti  Ramesh, Purnima Prakash, Istekhar  Husain, 

Surender Kumar, Ankur Kumar, Sandeep Kour, Tripti 

Singh, Manish Kumar, Satish Bagoriya, Arvind Kumar, 

Azad Gautam, Shivani  Bafila, Sandeep Kumar, Asha 

Prem, Isha Srivastava, Hemalata Diwan, Ravi Prakash, 

Surya Mani, Mohd  Talha, Neha Kumar, Rahul Mehra, 

Aniket Tripathi, Rajendra Singh, Heera, Mohd Raza, 

Satyama Singh, Vijay Kumar, Samar Bahadur, Nitish 

Pathania, Harsh Verdhan, Neha Pandey, Sunil  Kumar, 

Deepshikha, Amandeep Kaushik, Amitesh Verma, Amit 

Dogra, Neependra Singh

EAST ZONE

Soumya Chakraborty, Pratistha Chettri, Souvik 

Bhattacharya, Sandip Munshi, Sahanara Khatun, 

Tapas Mahapatra, Poonam Shaw, Mouparna Sur, 

Suchismita Sengupta, Prova Kar, Rakesh Paul, 

Debdutta Chowdhury, Udartta Chakraborty, Sayab 

Mondal, Ranjita Das, Srabanti Roy, Kakali Ghosh, 

Subhayan Piplai, Ayan Baidya, Deevya Ranjan, 

Laxmidhar Nayak, Tikan Behera, Sanjay Kumar, 

Kundan Kumar, Prasanta Kumar, Sujan Mistry, Sutanu 

Patra, Ujjal Kumar, Narayana Sahu, Santosh Kumar 

Misra, Arpita Bhattacharjee, Lipika Das, Payel Biswas, 

Arpita Ganguly, Shilpa Das, Sujoy Kar, Palas Chandra, 

Jitendra Nayak, Suhita Das, Monalisa, Baikunth Kumar 

Vishwakarma, Palash Ghosh, Manas Rakhsit, Bruno 

Kachua, Sanjoy Sarkar, Sharmistha Misra, Leander 
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Lamkang, Inali Aye, Lingaraj Behera, Lopamudra 

Moishal, Annesa Sarkar, Zevituolie Vitsu, Madhumitra 

Bhadra, Samik Chowdhury, Jyoti Kumari, Ngopawngia 

N C, Mithu Shit, Swarnendu Roy, Tanusree Das, 

Rituparna Khatuya, Saugata Roy, 

Deboshmita Chatterjee, Jessica Gogoi, Saurav Nath, 

Paltu Jana, Badirul Choudhary, Golden Byhnapawpi, 

Jangthuilung Ruangmei, Merrylyne Grace Rathap, 

Elsie Grace Mallai, Sumit Victor, Moinak Paul, Zahir 

Hussain, Subrata Ghosh, Chandana Banerjee, Gaurav 

Chakraborty, Arkamita Chakraborty, Tahiti Dey, Nandini 

Patra, Sumita Nandi, Dipshikha Mukherjee, Pushan 

Bhattacharjee, Arpa Basak, Biswajit Sathua, Pratyusha 

Bhattacharya, Sanjukta Saha, Chintamani Rout, Pritam 

Dutta, Moirangthem Suraj Meetei, Oinam Sonibala Devi, 

WEST ZONE 

Suuraj Purushottam Makode, Sharmila Laxman, Dipti 

Deepak, Anand Vishnu, Bipin Sunder, Gatha Shashikant, 

Trupti Parshuram, Shrikant Panchal, Yogesh Girish, 

Sanjeeta Sandeep, Dipali Ashok, Vishveshwar 

Shantaram, Rabia Begum, Meghali Shashikant, Priyanka 

Kumbhar, Dipali Praful,Sandhya Katkar, Bhagyashree 

Anil, Vidyavati V Dubey, Mohammed Shaikh, Taruna 

Prabhakar Manjare, Shamshad Ahmad, Rajesh Ashok 

Vedre, Akshay Dattaram Shivgan, Kavita Gawde, 

Prashant Bane, Sampada Vaibhav Hatiskar, Akshay 

Anant Agre, Savita Jadhav, Sachin Tawde, Santosh 

Nageshkar, Vijay Santosh Patil, Pallavi Malvankar, 

Sunita Ganesh Tapal, Gayatri Gupta, Asha Sandesh, 

Jyotsna Gautam, Rina Uttam Ahire, Kaushik Bhupatrai, 

Nana Sudam, Anand Gajanan Jadhav, Bhagyashri 

Bharat Kumavat, Poonam Sanjay, Bhavesh Lavji 

Mansatta, Manisha Waghmare, Tushar Sham Kambli, 

Sanket Sunder, Manisha Vidyadhar, Gupta Rajkumar, 

Halima Mehboob, Aparna Amit, Vijaya Sadanand, 

Sangita Ishwar, Koli Nita Sudhakar, Vinod Jayram, 

Nafisa Mairaj, Suvarna Sanjay Kadam, Satish Gyanoba, 

Kamlesh Jarwal, Makarand Babaji More, Manisha 

Shridhar, Amit Vijay, Falguni Deepak, Rubina Sayyad 

Nadaf, Kishor Dagdu, Vrushali Janardan, Padmanabha 

Dummanna, Arti Kishor, Vijaykumar Rama Bansode, 

Shashi Ramvriksh, Ratnadeep Manohar, Urmila Jadhav, 

Dhanraj Khare, Laxmi Chandrakant, Archana Deepak 

Gaikwad, Pooja Vijay Rite, Tukaram Shahaji Mahadik, 

Sanchita Suresh Patil, Poonam Datta Gurav, Hemalata 

Nagesh Narayankar, Swati Chatghode Shubhash, 

Geeta Gondadage, Vidhi Purani, Sagar Dinesh 

Tambde, Anjali Gupta, Dharmendra Chauhan, Archana 

Milind Kharat, Akshata Rane, Vijay Vhankhande, 

Harishchandra Wagh, Geeta Patwa, Priya Mane, Trupti 

Shingare, Sanskruti Pawar
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CHILDLINE ACROSS THE COUNTRY
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HEAD OFFICE

CHILDLINE India Foundation

B-1101, Ratan Central, 

Dr. Babasaheb Ambedkar Road, Parel (East), 

Mumbai 400 012, Maharashtra

Phone no: +91-22-6825 1098

CHILDLINE India Foundation Regional Offices:

North Regional Resource Centre (NRRC)

H No. 144/2, Hari Nagar,

1st Floor, Matura Road, Ashram,

New Delhi-110 002

Phone no: +91-11-4352 8467

South Regional Resource Centre (SRRC)

D. No: 71, 2nd Floor, Harini’s building,

Nelson Manickam Road, AminjiKarai

Chennai-600 029, Tamil Nadu

Phone no: +91- 44-2374 2098 / +91-44-2374 3098

East Regional Resource Centre (ERRC)

BA-201, Sector-1, Salt Lake City,

Near Hariyana Vidyamandir,

Kolkata-700 064, West Bengal

Phone no: +91-33-4065 6086

West Regional Resource Centre (WRRC)

10 A, Thakkar Industrial Estate,

N. M. Joshi Marg, Lower Parel (East),

Mumbai 400 013, Maharashtra

Phone no: +91-22-6118 9800 

CHILDLINE INDIA FOUNDATION
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CHILDLINE India Foundation 
B-1101, Ratan Central, Dr. Babasaheb Ambedkar Rd, Parel (East), 
Mumbai-400012  T: +91-22-6825 1098 
www.childlineindia.org


